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1.

43.1 Th~ for 'th!!= pre:!>snt progra,w~e derives from General
re~oltition 13 (!) of 13 ?ebr<;::tar'! 194-6 .... in whic.h t.he Con.fe':cence and Gen,eral

Sif<l"JiC6" WtH~ afJi a principal unit of the Sif<cretariat. Secretary-General
Bulletin ST/S48/0rganization, P o:n), &ted J1!1nuary 1974, established t.he Office
of Ge..neral S~rvicelZ for th~ purpol!l\(!j of the pro'gra~e at. Headquarters
81"id Qfs!tcribfilf!: its Iltielt>. Wit.hin their respective areas, corresponding

Urdted !iiatior!$ officetil away from Headquarters have been
re1ilil)o:r,li}1Jtnlities as and when they were established.

43.:2 The pr cbjectJ.ve ot' the progr~w",~H~ is to provide essential support
!tervic~~ t.O $u:bf1itli:ltitiv~ P'rog'r&tll'lt\~l"> and conf@r"nce and other cot!L"l'lOn services
p'rogri'dl"r,e~$. 1'hl!!t support. ti'Olk~g the fonn of ~,ecu:rity and safety services,
@lllwtxonic l;$upport, including te:l@'cow%fiunications, field operations support,

and t.ralrl$portation service~, facilities management, and archives and
record!; l'iGrVlctfHL Wnile general i'lervices are of a continuing nature,

nlilH'd,;d to be i!!!djul$ted to the changing requirements of the substantive and other
prognlWItl'"e:liJ that th{ily are d(fJ:dgned to l'wpport. That is apparent when the particular

to be f&ddnHiJ!iif2d in 8f&ch of tho!$e areas are considered at the outset of the
TI'l!!;di Ulf,~t,HUI plan pe r iod.

~J.3 As part of the effort. to widen further knowledge and appreciation of the
Org~niz~tion, (j5 well Ell'! itlfj goals and methods of work, the public at large has
vld. acc••• to United Ration. premises at Headquarters and other locations. At the
I)H'.J1'l€l t,i.tlllcl, QjJJlegat@ful, vhdt.ing dignitaries and staff must have adequate security
and •• fety in the performance of their functions for the Organization. Reconciling
t,hOi!i8 two objectivel1l in an environment that can easily become a target in a world
incr••• ingly prone to act. of violence and terrorism constitutes the main problem
that .ecurity and laiety •• rvices have to address.

4),4 i"dva.nCB:'l in tschnological innovations in the 1980s have allowed the
OtgifWi:et"tion to meet an incteased workload without prejudice to the implementation
of G()IH:n:al ASIHlmbly rtfHlolution 41/213 of 19 December 1986, in which the Assembly
mendat~d, a reduction in personnel and changes in the organizational
Itructure of the Secretariat. The increased use of office automation equipment,
~uch Mfu word processors, microcomputers and other new technologies, in the
electronic and communication fields has facilitated the work of the Organization.
In particular, the expanded use of new technologies, such as high-speed facsimile
machine., satellite earth stations and electronic transmission of data has allowed
Cl. fHst.r relponse by the Organization to the needs of peace-keeping operations and
r€Jll!lted activitie&. Rapid developments in technology, however, create a constant
n@~d to update ~xisting equipment. Furthermore, in order to develop the necessary
Bpplicationl, .kills that differ from those readily available in the Secretariat
are often required, with a resulting reliance on external expertise. Also, the
c~LH'~l!1Ge or ~l compreh@lIH:live training programme seriously limits the use and benefits
to b. derived from technological innovations.
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,S Tt,1t~ f ic~t rscr>1ifJ of ~~~d rl1h\tcd
,~,t::tlt:!!",'iti""s m~ ~l'Iit~:U:'S:~~~ltt ot' litntl.I'Jl'~~1t of fi1f!lfld llld.ssions du,d.l'l:~ rl1C(i!:nt.
Y~,S?iI'~: b:&i,~ ~:train~.o. jtl~~; ~b!li of' tJ"~t:1? S~lcr@t.~,r'i~t 'too, t.htl servtitHlS r~q\tir~(l

;;;;:n:-a tif~ ~i:~l~_i,~ter tJIi,e' i~c'r-~.\Nil,~Qd ~..'li~~r (:1,f Pt:~~"o~ ("",,~r~tiOl'lS \\~i t,.l1 th~

<ef~ ~t~tiJ2!~:t,!:~",~- t_~&t t.h:1'S~@:"~~:~ja.. DiffiC,t,J;_lti@~ b.l:a~f.-~ b~~n ~,fieQlrntor~·dit to th~

:nt::C~'!i$~ry o-f lf~,~'~ O"'''~ r'~t i ~i,l~~ ~llOt tJ1-e p~ rot: i c'al t:\ r 1y -s110 rt~

]t:h*td.~tlif7E~' ~110,w,~d i'or their est,,&bJi~'hw%Jd~:~t"" ~ 'W:"1.\.'1@ r,~~~:~ of C,O!~.t~rllS l1i~~ds to b·@
ad:£K:t'~~~-,~,d if ~~1't1,ist>rat.lvl2' ~nd $·~ppt:}t"'t t'o pe~\-c:'1"" ol")~reltion,s, is
'tC,' h~ in th~ fut'tlr~ iil ~ ~. ~ffici€l:-nt t"t-!{:&d cos.t.,-·~fft}ct-iv-e

"rt.'!) l~othe:r cha.l is; to iH!S\JX~ th~t thl!ll th:d.tl!lld: Nations obtail'l$ th~

an,o !!HHVict1H!l on ti!'~tl\ <:lnd: fn~ thl11i 10Wf~~5t bidoe:rs in l\r~IlS

end

43. '1 C"W>!l1t t.h1:l p~;st fll\\W" Y(i!alt~, t.he t of t!Hii currln~t t'1l:H'!ncial erisl s em l'U'ljCH:

mairl't€inance b,ll>S: incr(i!asll\\d thlll need to n~nO""t\t~ tmd fztOQIH'I'lize \1Cxistitl9 factI! t!(il$.
Aging structures and technic~l l11stalL1ltions in rl'!o~t of the OlOtH" I:mi hl!lvtr!
sufferl1!o in reCf£nt years fro!!, a piec(i!¥!'teal to mt~jor !lH"linttlll'1anct:l.
altiH'atic:mlt and improvement. It is now imptH·t~tiv(t to ~stabli$h a major I'M\hitl!!llanCI?
progra."!'i!1!€l capable of bringing electr'ical !Cu1d mechanical to optimum
p~:rfonmance l!:lvels, introducing mod~rXl energy-saving systt~ms, aOl!lpting ~xisting

facilities to new uses as the Organil!Hitlon's nlcHe'ds , a~1d. most impor"t,antly,
preventing further det€lrioration of Unit£,d Nations facilit!IH!. I\n OVIH"lill
integrated facilitil!'ls ml'Hlagement policy for the: principal l?rop~rtil:Js neeclS to be
formulated and executed to meet functional demands. owing to the ffiBgnitudm of
properties currently occupied and maintained by the Organization and those undlr
construction.

43.8 With regard to archives and records management. the rapid evolution of
information and communication technologies is gl"<idually making reliance on
paper-based information obsolete. New methods for preserving the full content of
records and archival materials in machine readable files. inclUding the optlc&l
disc. must be introduced to provide access to fragile archive documents without tho
necessity of handling those documents.

43.9 Activities under the programme will be carried out by the Office of General
Services at Headquarters. Within their respective spheres. the organizational
units of United Nations offices away from Headquarters and at the regiollBl
commissions undertaking general services support will also carry out the activities
under the programme. Those units include, inter__aLi~, the General Servicas Service
within the Division of Administration at the United Nations Office at Geneva and
the Division of Administrative Services and Common Services at the United Nations
Office at Vienna. Common Services. Nairobi, and the divisions of administration at
the regional commissions. In carrying out those functions. Cl co~ordinated and
systematic approach to the problems of common concerns related to security and
safety. electronic support, procurement and transportation and facilities
management will be pursued. The Office of General S.rvlca. Mt Headqulrt.r. will
continue to develop policies and provide guidance to overBeaB oEfica. on polioi ••
and practices concerning those issues.
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43.10 In the area of :;security and safety senricee, ostaff training and increased
reliance on gc.odern tecbnology-are expected to gcenerate a higher qua~ity of services
and best 'Use of limited staff reeource~ in the face et increasing de'l!9Jands.

43.11 Electronic :!mpport '#ill be geared t.oward the provision ef a tech"'ologi:~l
enVirorifil!$nt of broad l'l\pplicability to ITlt'UIl{ 15ubi>tantive prograJ;'''''f,es. The upgrao.!.ng
of t:r~ tel$co~ur.. icatione capacity of the Organization and the installation of an
org;:.:nizl'\t.i<.m~wide elect-realc !!f.ail will receive priority. Toensure
org<fj;.nizatlo;o,.-cwide and tDw} maintain l1l!axilill'l.:m'l effectiveness, the policy

in the @5t.ablizstJiTzent of global standards for hard"\ilare, software and
cG~1!lul.1icationtll will be continued and exyanded. While reliance on o'Utsideexpertise
will c.ontltul~ for projec't{il of a on(!l-ti:!¥',;@ nature, the internal develo~,ant of which
would be co~tly and increased ~phaais will be placed on staff

to ensure that sid.lls necessary for ongoing work are kept up to date.

43.12 Por field opera1>lotlt> aupport, it is expected that appropriate arrangements
will be IUlthorizod to !!let in place reserve g;:tocks of co~.monly used equipment and
~tCilrl!l(ji for peace-ke~ping operation.s. Subject to adequate funding, procedures will
b~ 6!jtl1Ll;)li~h&d to enGure that an available cadre of core personnel skilled and
tn:d.tlt:Cl in th~ requi:C(~d dil!>ciplines can be l1;obilized quickly into new mission
locat lOOn!!! •

43.13 In tba arl,H,1 of procurement and transportation, efforts will be pursued to
~sti:ibl1!!lh a centrtiliz~d procurement !'i.ystem for all United Nations offices and the
:!j1!'Gl;J,'i:1.Liz(!ld aqenciea, with a view t.o increasing potential for price reduction and

delivery ot items.

43.14 An int(;j!qr!'1ted and co-ordinated global facilities management policy for
nrt1·""·1ill(,a ownlli1d and lliHHJied by the United Nations at Ueadquarters, Geneva, Vienna,
Ni!\irobl, The Hague i!\nd at the i'!J@Cat of the regional commissions at Addis Ababa,
!:l<!i·ghd<!ld, fll:'.ingkoli: and Santiago will be formulated and implemented during the
m@diul'l'l··t@z:m plan ptH lod, including the establishment of long-range programmes for
major maintananc~, alterations and improvements at those locations. Modernization
of i'liplI!ce lficcommodation ,md technical support systems in line with current
rt,quirerfl4llnts for meet.ing and progr<l.tnlTle activities, inter-linked communications and
efl(Hgy con!!ltHv1:l.tion are the objectives for the medium-term plan period.

43.15 }{ljjcordlll manag{lment programmes based on new technologies will be developed to
permit Iylt.matic storage and retrieval of information. The possibility of
implementing new t€lchnologies such as optical disk storage will continue to be
explored with a view to dliltermining the most suitable technologies for United
N&tion~ applications.

3. Subprogramme structure and priorities

43.16 Tho following six Bubprogrammes are proposed under the programme:

Subprogramme 1. Security and safety
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:1 (ri~ld

iI1Ili~i!l t.~,n~'C'~

~ l.lPiP<)!:" t ) ll\no
CC,nllttructiotJ,n) •

43.11 Th@ legi~lativ~ aut~erity of th~

Bull~tln ST/SGB/OrglL'1.i:rl5tion,. sttct.ion P (UI).

43.18 1'h@ ",111 cont.i:m,l{) to l5il:!!\ jjlt N1SUll the ~ttcuritYl1nd of
visiting dignit.arief!!, d~l€lgates, 8taff andvhdtons alii w~ll L'\S th~ t!!l1lcuri and

of propertie~ within t.he cOfllplex of Unit~d NatiotH~ oft'icilHlI botJl <'!it

IIllladquarters (Sflcretarlat. building and outside :ses) l!Ind !'it;, othiH.c locatic'lnlii.
The objective is to create a lSliafe and s@cure envinmment in which th~ Organhiation
can carry out itlil work effflJctively. To that <line\. p!!!riodic inl1lp~ctionl!l of offio~~

away from Headquarters will be undertaken in order to €HlS U nil th,1L uuifol'lTI
procedures are in ~ffect. Training prograttm~0s for security officers at thol1l®
offices will ba initiated Bnd rotation of .ecurity Ifltaff betw.en stations will bR
encouraged, when required.

(b) Course of action of the Secretati~

43.19 The subprogramme is carried out by the Security and Safety Service of the
Office of General Services at Headquarters, corresponding units in the divisions of
administration at locations away from Headquarters and Comrnon Services, Nairobi.

43.20 In the course of the medium-term plan period, in addition to continuing
activities, the following improvement programmes will take place:

(a) Mandatory training courses will be organized in the areas of
investigation, patrolling and first-aid and in the related fields of safety, such
as fire emergencies and electronic security systems, including closed circult
television alarms;

(b) Physical training facilities for security and safety service. will be
improved;

(c) The infrastructure for security services will be rationalized and
modernized with a view to achieving savings in manpower and improvements in
efficiency;

(d) At Headquarters, a complex-wlda Bcce.1 control .yst•• viII b. inltall.d.
following a feasibility study on the extent of itfil uuefulru~sl1j iilnd 1t5 l.v'l1.1ptabiHty
to the specific needs of the Organization. Bxperience in th. incr••••d nl. af
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ace,EHIS control systen", by hospitals, large corporations and business entities
indicates that. it not only provides a higher l,evel of access control with its
po~;itive ~ecurityar.d t>afety implications but also has f·eatures that have proven.,

e"trenr~ly U:!l·eful to rsanagert,ent;

(e) The pa5~ and identification systelms 100'111 be upgraded;

tt/Further expanll!ion of the closed circuit T; system will continue during
tr~ plan period at Headquartert>. Mobile Ca!1Ti€raS will be equipped ",,1 L":! time
record,iiH'!!\ to facilitat,e the task of surveillance.

43.21 :the leghtlative ~l1thority for the subprograr..mtie derives from General Assembly
relJioll1tion 2611 (XXIV) of 16 DeCBl'!!lber 1969 and Secretary-General Bulletin
ST/SGB/Orqanization P (VI), dated March 1976.

43.22 The activiti(1llit l1mafilr the 5ubprograrl%.'l'.e will aim at providing efficient,
rl3l1itwlEJ liitnd cOliilt-eftoctivli: l\!H~infraree computer operations to all offices in the
OrQf3;tlizati.on whOfi:~ work progra\1if"''''lJte n,quire!> computer support, assisting progranllne
offic!!d' in t11.lJ developltumt of electronic applications necessary to fulfil their
pt'ogral'i'l!r,e of activit18!1>, providing an efficient and reliable electronic
COfM,utll,cation!Ji t'l€ltwC)JrK globally, riOt only for the United Nations but also for the
!3!i'l>ecialiudl I!lg~nCitH~, particip&t:ing in inter-agency programJl1es relating to
1ll1~ctronic IHH:vice~, lEiucn 1U the AdvifilOry Cort'.lllittee for Co-ordination of
InformatioD By. tern. and the International Computing Centre, and exploring new
t(c!chnologifHJ and their applicability to the work of the Organization.

43.23 Th. office automation programrl'le, which has been developed at Headquarters
over t.hs past d.(t~cade, has not progressed at the same pace at other duty stations.
~rrBng.ments will have to b. made to provide those offices with facilities and
CHf,pabLl.itifil[; lilimilar to those available at Headquarters and a replacement programme
for officD automation will Deed to be developed and implemented at those
loca.tionlil, Compl1tibility of hardware and software will need to be ensured.
ItltortI'!CI!H. bli.l\:wel6tJn computer configurations at different duty stations should allow
direct input to the facsimile and telex switches.

43.24 III the implementation of General Assembly resolution 41/213, the activities
of the 6ubprogramme, which were previOUSly under the direct responsibility of the
Under-Se;cretar'y-General for Administration and Management, have been transferred to
the Office of General Services.

43.25 In the course of the medium-term plan period, the following activities will
be carried out by the Office of General Services and in particular its Electronic
B~rvice$ Division at Headquarters, the Division of Administration at the United
Nation. Office at Geneva and the regional commissions, the Division of
i'.dmini strative ServicGi:l and Common Services at the United Nations Office ~I" Vi ",YI,,=>
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aCCe!!5 control iftysteefil by hogpH:cl~f large ccn:porat:lons ·and business
ir.dicatelil that it. not only pro""ide11l a level of acoess control
po~ititJe ~U1id ir:tpli-cat.ions bout ai.so- h-as feat.ure:s; t.h_i!:t
extreift;ely ufHsful to

e:ntities
with its
have prove.n

(f) F't.n:ther l6%i>an1$ion of t.he clo!iiled circuit TVl sy..te~ will contim.l,e dIU ing
the p@riod at. Hetidqu.lirter!iil. ~>lobile c~ertis will be equipped with ti~.e

Te'corderlil to facilitat.e the task of surveillance.

43.21 1'n.e leghlativt!
uwolut.ion 2611 oaIV)
STlfjGBlOrgar.ization P

authority for the f!lubprogr&1fifne derives from General
of 16 Dec·el'!'£ber 1969 and Secretary-General Bulletin

). dated March 1916.

Assel'i'illly

43.22 Thf$ ",ot.ivIti@)11I UnCl'!H" the :Hlbprogra."!'~~e ""Ill aim at providing efficient.
r~liable and cor>t-effective mainfral'Y&e conrputer operations to all offices in the
Organization ""'DOllHil ....ork progrl!ltl'~,{l requires computer :mpport. assisting progrartme
otf iCfUi in the dlllVt¥2 of el(l1ctronic applications necessary to fulfil their
progral't,stl,e of activi t.i~s, providing an El if icient and reI iable El lectronic
cmni;nurd.c'itionn> network globally. not only for the United Nations but also for the
&pecialized ~gen~ies, participating in inter-agency programmes relating to
l'31uctronic t'I1H·vicf!H~. JJjuch as the )'"dvisory Comrnittee for Co-ordination of
Infonfll'J.tion Sy~tem~ and the International Comput.ing Centre, and exploring new
t(i'lchnologi(llt) and thiiJir applicability to the work of the Organization.

43.23 'fhiiJ office eutomation progrAAo'Tle, ....hich has been developed at Headquarters
over the past decade. ha§ not progressed at the same pace at other duty stations.
J\rranqementllJ wIll hl!!ive to be madt'!! to provide those offices with facilities and
c 11 tiiJlil Iliimilar to trW1Hl availi"lble at Headquarters and a replacement programme
tor offic@ automation will need to be developed and implemented at those
lOCliltiontl. Compatibility of hardwarE! and soft""are will need to be ensured.
Intatf!1cli!G between computer configurations at different duty stations should allow
Ciir<i1ct input to the fact3imile and telex switches.

43.24 In the implementation of General Assembly resolution 411213. the activities
of the ~ubprogramme. which were previously under the direct responsibility of the
UndtJl·~8(i:cretary-General for Administration a.nd Management. have been transferred to
the Office of General Services.

43.25 In the course of the medium-term plan period. the follo""ing activities will
be carried out by the Office of General Services and in particular its Electronic
SCll:vic€lfJ Divil!lion at Headquarters. the Division of Administration at the United
Nations Office at Geneva and the regional commissions. the Division of
AdministrAtlv. ~Arvi~~Q .~A rn~~nn ~o~_taoo ob bho Un~Lod naL~Vj~o O£L~C~ bL v~enna

IUld Common !;lervitHltJl, Nal robi I
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~. i th 1 ~,:rq"~,-r p- ['o{:~,s·~o t""S flt~;j

i[fl~c'trofiic ~n!&il \iii'Ot"d proc>t%tfk~it\'q~ dt1t1'sk

of

fUDctiOGs. such as
s~ld dM:,4> bl\1Si~

(iii} A,8liii~~t:ance to S!~t~,;tt:~"r.tt-.i\;?~ pr~~-l~'~'1~!t~s l,tl 1n'3 l1b~-olett\~ d~1.ta ba~lt~Sff t'§.(")

th,at acce'ss c~n be pl:--ovio'E}Q. to ~ 1 t1:r\1~} tU11f";~li!lt~:r {~f' us~:r~ J

(iv) V~nitor the infon~stiOD sY2t~ms io ordor to
cosmlmnicst.icms not.work i$ ful fUf1ctional ,u'ld
ioto<:pratad infon~§at.ion 8y:;;t.~l!l', i~

acg'encies Uf4e the facilities:

onSuro that t.he dat.a
(U:t:HUldi ng a~ the

and as additional

(i) Upgrading of telecc~~unication5 capabilitie~ to provide world wid~

electronic corr-.munications s&lrv!c«s ",no n®twork f8ciliti~5 at
Headquarters, the major duty stations, [ltH.co-ktHlJpin<;l operaticH1:il and
specialized agencies:

(ii) Enhancement of telephone cOlr.znunicatiol'lS toaccorr.modt'lt'" dati."l t.nuutmlss!on.

43.26 A shift in the major activities of thl1J 8pplicetlot1§ analystif& and prograrnmors
will begin, centring on consulting rather than on systems maintenance. Systems
maintenance will. thus. be transferred to user departments. In that way. a smaller
staff will be able to provide design and implementation assistance to more
programmes. Modern development tools and techniques. such as computer-aideo
software engineering (CASE) technology and prototyping. will be introduced.
Initial steps will be taken to expand access to data base •• not only world wide.
To that end, new data base management packages will be installed for
administrative-type data and for text. Computer security will be enhanced.

SUBPROGRAMME 3. FIELD OPERATIONS SUPPORT

(a) Gen~.L(;Il orientation

43.27 The legislative authority of the subprogramme derives from Secretary-General
Bulletin ST/SGB/Organization, section P (Ill). Its purpose is the support of
peace-keeping operations and other field missions established by the Security
Council or by the Secretary-General.

43.28 The general aim of the subprogramme is to provide managerial.
administrative. financial, personnel and logistics support to peace-keeping
operations, special missions. relief operations and other missions as the
Secretary-General may decide. In thB execution of those functions. CID••

co-operation and co-ordination is maintained with the Ortic. for Special POlitic.!
Affairs and the divisions of administration of offic@s away from H@adqu~rtur~.

-7-

Digitized by Dag Hammarskjöld Library



43.29 P. l!\\peciflc objectiv'e curing the period under review will be to rationali2e,
regularize aM l!ltre&"nllnlll prOCeC'l,lrefiJ for the ~tan:-up of new peace-kee'ping
crp.eraticnfij CL~'l'ti. o'th.e-T fierld. 'mlg's;,-lon~, while,#, at thee Sa3E t.ims l e'nhanci.nig the,
capacity to ~intain a1l1 ac:c:eptable level of activity within tbe

in the and of all the field operations being

By General JtfH,;olu:tion 41/213, the adtdnistrative functions of the
for field Operational and E::d:ernal Support Activities were transferred to

of Adrrdnh:tration and Manage;lW~l'lt. and, in the reorganization that
wae re-e1$tablished alfll Cl diviaion within the Office of

43.30
Off1c€~

the
followed, field

41).31 In the ccn.1rlTleot' the t~t!HHtIJtll;-te~ plan period, the OffIce of General Services
51'.1,0, in " itlW Field OperatiCDt!l Division will pursue measures to develop
arid tl'iaintair, a high de.gree of opera:tional readiru!lss and capability to mount new

ing 0IHwrationn and other rnisl!llonn in response to resolutions and
decit,lol1g airnl'ld 1Y>t pretH;!l'ving and maintaining peace and security in troubled areas
of the world.

4,3.32 In ordiTlr to wzatifllfy the m()re ltfiIIM!.diate operational requirements associated
WHJ:'i tho efitr'iblil!ll'..ment of new l'fiilO'HillOIUiI, the Field Operations Division will
underti!1lke the following I'llctivi tielll:

(11) ldent! a qualif'ifild pool of specialized civilian personneL both
iYldivid,tu:;lll> 1!\;nd orQ1!(!niz€!!d unit!>, that may be c1'lllled upon at short notice to

oor@ I'>tiJl.ff;

(b) l!:!fItabli~h a reserve stock of commonly-used equipment and supplies and
C!t;lVti510p @In inventory of resources available at short notice from Member States;

(c) Revil1lw current arrang€iJment!!l for the provision of technical and
6(md.rl!strativlEl servicf!illfj with 81 view to identifying alternative methods of providing
[\}uch rHHViclill!l.

4<3.33 In rel<\pOml6 to th® increasingly complex nature of peace-keeping operations
and th. introduction of more sophisticated technologies, the Field Operations
Divi8ion will undertake the following activities:

(It) Dllivelop training programmes to enhance the skills of staff already on
board, .B wmll a. for the orientation of new staff, both military and civilian;

(b) D.v~lop an expanded and more technologically-advanced communications
c~ptlbility lNupported by more highly trained communications personnel for both
Inter- 21nd intra-mis!3ion communications:

(c) PUl:llJue the concept of standardization, with a view to ensuring optimum
cOlTlp~.tibi.llty between missions and to facilitate procurement and maintenance:
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43. 35 Th~ I:l1Hljor aim oithe

the CO~"'T,ercial, procurem~mt end trllln!!!'[X):rj::aUon
other proqral!!!l'l'leS and for peace-keephlg
cost-effective m.annar .

.:l.3.36 Greater co-ordination between the procurl11!~ont. progrl!!.mJ'11tJs of t.h~ Vi!ilriOlU~

substantive offices is needed to 1~'Elet the llllttor'li.> neod:s quicklyOlnd er;". ..... ,.,.",·...,
New technologies have yet to be applied IilI·l'lt~matica.lly to all a:I'Jp"H1tl1l of the.
Organization's procurern-ent and trav-el-rell'l.ted operat.ie)U,f,.

43,37 In the courSe of the medium-term plan period, thlfb Offic€! of GtH'HiJn'al Sltlrvic~!fj

at Headquarters and, in particular, its COtr-Jllt!l"cial, PUrChi'iUll£, /Find TnUHllportation
Service, as well a:s the corresponding units et locations away from H~adquarters,

will continue their efforts for:

(a) The establishment of a centralizEld procurEllml'lnt systelll in the UnitllJd
Nations;

(b) The linking of the materials management information system, a new Iyst.m
package introduced at Headquarters that allows greater efficiency and productivity
in the procurement process. to third-party computer systems uling the electronic
data interchange, which will enable fast and accurate Gl:lcchange of purch3se orderttl
and freight-forwarding information between the United Nations and the vendors;

(c) The application of the materials management information systelll in the
procurement activities of other offices;

(d) The issuance of the United Nations laissez-passer as a machine-readable
document in accordance with the rules and procedures formulated by the
International Civil Aviation Organization on the standardization of verification of
passports by national authorities;

(e) The computerization. in conjunction with the implementation of the
integrated management information system, of travel authorizations, claims and
other travel-related internal documents;

(f) The establ ishment of a dedicated I'lystlllm 1 inking all dll.ty lilt-atioY!!', in
order to avoid duplication of work Bnd to facilitate th. i.lu.nee, r.a••Bl and
cancellation of travel authorizationl.
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39/236 e~d 31/14:

derives fr~~ General Assembly
bulletins STIS'G''B,/Or9ani zat.ioL't.;

43.39 The objectiv€c of the are: to provide effective and efficient
~ , main:~:'f[fnanCe al~,d o-pe,rati<Yl1 i-or all physical
f~cilitie~ of the Organization and electronic co~~u~ication expertise for all
~~~tlng facilitie§; to , in for offices away from Headquarters, new

for intergover~~ental and
lnt:~r-agency and conftrlrenceli> and for other !nandated activities of the
Organ! and to providtrl an efficient, reli~ryle and cost-effective means of
trangml official and material by providing a pouch and postal
~ervice world wide and a me~&engtrlr ~trIrvice within each United Nations complex.

43.40 Advanc6lil in the f>clenc,!H!, of Dui and technical support systems have
f£ceol~rlited 11'. the P~ttt decade. While thE! Organization has begun to incorporate
rn~l1Y of tho~e ch~ngo~, the progr~p~e of maintenance, modernization and improvements
w~~ ~tfoct@d by the nBce~~ity to defer previously approved projects during the
m~diu~j~term plan for th8 period 1992~1991. The value and nuw~er of existing
propertiell1 of the Organization and those under construction require the development
of data b~5e5 for all or properties; guidelines on space standards; a review of
long-range ~paco requirements and master~development plans at all locations;
tbchnic~l 8nd rnanag@ment manual§ for the maintenance of buildings; and the
formulation of long~range maintenance progr~~~es at principal locations and its

I!wt(jnt~ti(>rl. Many of the activities of the subprogramme should be directed
toward facilitating ~ignificant operational improvements in either one or more of
the continuing activities of the gubprogra~e or other activities under the major
~?rogrl'lntl1",!j of general I$ervic@!'>.

(b)

43.tll In thli1l counH, of the medium-term plan period, the Office of General Services
at Headquarter3 and the Overseas Property Management and Construction Unit and the
Building Management Service, in particular, acting in close co-operation with its
aount.rp.rtB at of ticss away from Headquarters. will undertake the following
llicUvi tli!H!:

(a) Develop un integrated and co-ordinated management policy for the
prlncipdl facilities owned by the Organization, including the establishment of
comprehensive data bases for all major properties and long-range programmes for
major maintenance and the documentation of standards and guidelines for the
maintenance and operation of facilities. That will require the modernization of
operating and administrative procedures for facilities management, including the
comput.ri~ation of preventive maintenance and operating procedures, and the
establishment of computer-based graphic and data base systems for computer-assisted
facilities management;

(b) Continue the modernization and improvements of existing facilities, which
will include! the renovation and r9storation of building exteriors and surrounding
grounds: rh. updating of building systems for energy efficiency and safety; the

-10-

Digitized by Dag Hammarskjöld Library



of th~ pro~r~~n ef
~~d ~-:i'"JJ'g t.$1'i£i£~' ; t5~d tb~

51 t,,~t'at~lo:~$

Qtl1'<~x

~~n~g@~~ut ~~d di~~ctlG~ of
the ~atio~ or
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l~j P'~__r-:J~ i\V"@~\)).€: South}'

(9) Ravie~. on a bfiSi~ with tl vi~~ to
et fecti vanei'>~. t'h@ follc~ing act!vi t.h!,l#;: ('cnf.H''''It\~'"

including radio and television broadca~t OPt'L~~4"n,~

air-conditioning; architectural and .
services; electrical maintenance; elev~tor

services: office space planning; property man~ge~ent

operation and repair; and mail

find ~~int~n~ncc:

and control fncilitie~

SUBPROGRAMME 6. ARCHIVES AND RECORDS ~~~AGRMENT

43.42 The legislative authority of the 5ubprogr~~~~ d~riv~$ from S~cr@'t~lr'v-u~n~t'al

Bulletin ST/SGB/Organization, section P (III).

43.43 The major aim of the subprograrr~e is to obtain the mogt 8ffici~nt and
economical use of the Organization'. records resourcel. Th. Offics of a.naral
Services provides guidance on all phasB. of the management of paper-based and
electronic records; preserves and services archive mat.rial~; and provid~t. advice
to other offices on matters pertaining to current and archival records. A specific
objective for the medium-term plan parlod is to integrate the archive. and records
management activities into an automated United Nations information system &~ an
element in the information resources management system.

(b) Co_urse of <M;tion of the S.Jg;rJ:!-£l,dat.

43.44 In the course of the medium-term plan period. a number of continuing
activities will be carried out by the Office of General Services and the Archives
and Records Management Section. in particular, as well as by the corresponding
units at offices away from Headquarters. Those activities include monitoring and
controlling of the records management systems; maintaining custody of non~Current

records and archives of the United Nations; providing reference services to
external and internal users; carrying out the arrangement and description of
permanent records and their transfer from originating offices; and maintaining
custody of the sound archives and providing reference services to u•• rs.

43.45 In addition, the Office of General Services will u~d.rtak. the followlnq

activities:
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et
and. ret:rie~'fal tose!ec-te'cd

and sharing of

electronic records,
introduce

(f:)
the t <),;'1.:$ 1,,;;;',", J.1;1I

of a;::t infortt.atlon-manager::ent process that
to'r' recerd On elt;lctn:mic media, instea.d of

a ;study of a.l1 Unit<1itd !¥ations offices e,w<;i,y from Headquarters on
all non-currant records and archives in a central

ca.rrying out tho~e

El.ectroni,c Service.
nnd introduct.ion

activitie~, the ~ubprograrrme will interface closely
Dlvi~ion to enha.nce the systematic and orderly
of new technologies.
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