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Bonpochl MAKPOIKOHOMHYECKOI MOJUTHKH
MeKIYHAPOIHAsI TOPTOBJISI H Pa3BUTHE

Cenbmast Kondepenuus Opranuszaunu O0beIuHeHHbIX
Haunmii mo paccmorpenunro Bcex acnekToB Kommiexca
COIVIACOBAHHBIX HA MHOT'OCTOPOHHEH OCHOBE CIIPABEAJIMBbIX
NPUHIMIIOB ¥ MPABWJI VISl KOHTPOJISA 32 OTPAHNYUTEIbHOM
JAeJIOBOM MPAKTHUKOM

3anucka Cekperapuara

1. B cBoeii pesomtoruu 35/63 ot 5 nexabps 1980 roga ['enepanbhuas Accambies
npuHsna KoMmiekc comiacoBaHHBIX Ha MHOTOCTOPOHHEH OCHOBE CIIpaBEIJIMBBIX
NPUHLUUIIOB U IpPaBUl Mg KOHTPOJIS 3a OTPAHUYMUTENBHON JAEI0BOM IPAKTUKOM,
npocusia COBET IO TOPTOBJIE U PA3BUTHIO YUPEIUTh MEKIPABUTEIBCTBEHHYIO IPYyI-
My 3KCIEPTOB MO OTPAHUUYUTENHHON NEeI0BOM NMpakTHUKE, NEHCTBYIOIIYIO B paMKax
Koudepennuu Opranusanuu OObenuHeHHbIX Hanuii mo TOprosiae U pPa3BUTHUIO
(FOHKTAZ), u nocranoBmiia co3BaTh B 1985 rony koHgepeHuuto OpraHuzanuu
O6venmHenHpIx Hanmit mist paccmoTpenus Bcex acnekTtoB Kommiexca. C tex mop
3Ta KOH(pEpeHU U MPOBOJUTCS pa3 B MATH JET.

2. B cBoeii pesomtoruu 65/142 ot 20 nekadbpst 2010 roga I'enepanbuas Accam-
OJiest MpUHAJIA K CBEJACHHIO 3aKIIOUUTENbHBIN nokiaa mectoil Kondepennuu Opra-
Husanuu OO0peaumHeHHBIX Haruit mo paccMoTpeHHio Bcex acnekToB Kommiexca co-
TJIaCOBAHHBIX Ha MHOFOCTOpOHHeﬁ OCHOBE€ CIIpaB€JIMBBIX NPUHIUIIOB U IMPaBUJI JJId
KOHTPOJISI 32 OTPAHUYUTEIBHONW AEJOBOM NpaKTHKOH, BKiIrouas mpuHATyro Konde-
pennuer pesomonuio (TD/RBP/CONF.7/11). B artoii pesomoruu KoHdepeHmus
npegioxnna KOHKTA/] co3BaTe coBemaHus CeUaNbHBIX IPYII 3KCIEPTOB O BO-
MPOCY O B3aMMOCBSI3M MEX]y MOJUTHKOH B 00JaCTH KOHKYPEHLIHMH MU OIAarococTos-
HHEM ToTpeOuTesei. YUYacTHUKU 3THUX COBENIaHUN PEKOMEHJOBAlM MEPECMOTPETh
PyxoBogsamue nmpuHnunsl Oprasu3anuun OObeqnHEHHBIX Harnuil nisg 3amuTel HHTe-
pecoB moTrpebureneil, kotopsie OblIM NMpUHATH [eHepanpHOIl Accambiieeil B ee pe-
3omonuu 39/248 ot 9 ampenst 1985 roma m BHOCHEACTBHHM DPACHIMPEHBI €10 IS
BKJIIOYCHHA B HUX MPHUHIUIIOB, KaCAIOMMUXCA pallMOHAJIbHBIX MO}IeJ’IeI‘/'I HOTpe6HeHI/Iﬂ,
B ee pemeHNU 54/449 ot 22 nexabps 1999 roma mo pexoMeHIaNH DKOHOMHUYIECKOTO
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n ConwmansHoro CoBeTa, NpPeNpOBOXKACHHOW ero pesomtonueit 1999/7 ot 26 urons
1999 rona.

3. Ha ocHoBe pe3ynbTaroB KOHCTPYKTHBHBIX KOHCYJIbTAI[Ui, MPOBEJECHHBIX IOCY-
JapcTBaMU-4IeHaMH, ObUI MOJATOTOBJICH COTIACOBAaHHBIH TEKCT, MPEACTaBICHHBIA Ha
npoBoauBmieiics 6—10 rons 2015 rona B XKenese cenpmoit Kondepenuu Opranuza-
uun O0veauHeHHbIX Hanmii mo paccMoTpeHHIo Bcex acrnekToB Kommiekca coriaco-
BaHHBIX Ha MHOTOCTOPOHHEI OCHOBE CIPaBeIJIUBBIX MPUHIUIOB U MPaBUJI s KOH-
TPOJIS 32 OTPAHUYUTEIBHON Je0BON NpakTUKoi. YuacTHuku Kondepenuun npuns-
JI1 KOHCEHCYCOM DPE3OJIOIUI0, B KOTOpoi oHM npennoxunu «l'eHepanbHoll AccaM-
Onee U3yYHTh B X0J€ ee ceMuaecsTod ceccud B 2015 rogy BO3MOXKHOCTh NPHHATHUS
MIPOCKTa PE30JIIOLHMK O 3aI[UTE MHTEPECOB MOTpeOUTENed U colepiKalluxcsi B MpH-
JIOKEHUU K HEMY NepecMOTpeHHBIX PykoBoasmux npuHiunoB Opranuzanuu OO0b-
eAMHEHHBIX Hauumit s 3amuTel  MHTEpecoB moTpeduTenel» (CM. JOKYMEH-
te1 TD/RBP/CONF.8/11 u TD/RBP/CONF.8/11/Add.1/Rev.1, upumaraembie K
HacTose# 3anucke). YuactHuku KoHdpepeHnuu Takxe npocunu CoBeT Mo TOProB-
ne u pa3Butuio JOHKTA/J] «npuHATH K CBEACHUIO MPOEKT PE30JIIOIUU O 3aIlUTe HH-
TepecoB noTpedureneil 1 nepecMoTpeHHble PykoBoasiuue npuHuunel OpraHu3anuu
O6bvennHeHHbIX Hanuit 115 3amuThl HHTEPECcOB noTpeduteneii». CoBET Mo TOPTOBIE
u pasutuio Ha 1135-M miieHapHOM 3acelaHuM B XOJ€ €ro LMEeCThAECIT BTOPOH cec-
cuu 18 centsa6ps 2015 roga NpHUHSI K CBEACHHUIO MPOCKT PE30JIIOIHUH O 3alllUTe HH-
TepecoB morpebuTesneil s paccMoTpeHHus: Accambieell U nepecMoTpeHHble Pyko-
Bojsmue npuHIunel Opranuzanuu O6benuHeHHbIX Hanuil A 3amuThl HHTEPECOB
norpebureneit (cv. TD/RBP/CONF.8/11/Add.7/Rev.1).
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IIpoekT pe30oar0uuu, PpEKOMEHA0BAHHBIN I PACCMOTPEHUA
I'enepasbHoOil Accam0iiee cenbmoii Kondgepenuuei
Opranmzanuu O0beauHeHHbIX Hanmii no paccMoTpeHuro
Bcex acnekToB KoMmIuiekca coriacoBaHHbIX Ha
MHOTI'OCTOPOHHE! 0CHOBE CNIPABEJIUBbIX PUHIIMIIOB

U NIPABMJI 1JIs1 KOHTPOJISI 32 OTPAHUYMTEIbHOM /1e10BOi
NMPAKTUKON

3amuTa HHTepecoB MoTpeduTe et

I'enepanvnas Accambnes,

ccvinasce Ha pesomonuio 1981/62 Drxonomuueckoro u Coumanproro Coseta
ot 23 utons 1981 roxa, B koTopoit CoBeT mpocui ['eHepanbHOro cekperapsi Ipoao-
KaTh KOHCYIBTAIIMH TI0 BOMPOCY O 3aIUTE HHTEPECOB MOTpeOUTENel B IENAX pas-
paboTKH CBOJMA OOIIUX PYKOBOMSIIMX MPUHIIUIOB JJIsl 3al[UTHl HHTEPECOB MOTPEO U-
Teneﬁ, InpuHuMasg BO BHUMaHUEC, B YaCTHOCTH, HOTpe6HOCTI/I pa3zBUBaOMIUXCAd CTPaH,

ccvinasce makoce Ha pesomonuio 38/147 TenepansHoit Accambien oOT
19 nexa6ps 1983 roma o 3aIuTe UHTEPECOB MOTPEOUTEICH,

ommeuas pesononuud DkoHomudyeckoro u Comnuansnoro Cosera 1984/63 ot
26 urons 1984 roga u 1999/7 ot 26 wurons 1999 roma u pesomoruio 39/248 Tene-
panbHO# Accambien ot 9 anpens 1985 rona,

ccviiasce Ha pesomonuio 65/142 T'enepanpuoit Accambnen ot 20 mexabps
2010 roma o MeXXAYHapOIHOMN TOPTOBIE U Pa3BUTHH,

npunumasn k ceedenuto Bo3NoXeHHBIH Ha Kondepenuumio Opranusanuu OO6b-
eJUHEHHbIX Hanuil 1mo Topromie M pa3BUTUIO HA €€ TPUHAALATON CECCUHU, IIPOXO-
nuBieit 21-26 anpens 2012 roma B [loxe, MaHAaT MPOBOIAUTH HCCIICAOBATEIbCKO-
aHAJUTUYECKYI0 paboTy M MOMOraTh BCEM rocylapcTBaM-ujeHaM, B YaCTHOCTH pa3-
BHBAIOLIMMCS CTPaHaM U CTPaHaM C MEPEXOJHON IKOHOMHUKOMH, B pa3paboTke U oCy-
IIECTBICHUH MONUTUKHU B 00JIaCTH KOHKYPEHIIMH U 3aLIUTHI IpaB MoTpedurenei, co-
Z[eﬁCTBPIPI pacmiupE€HUIO oOmeHa NMEPEA0BBIM OIIBITOM U NPOBCACHUUN KOJIJICTHAJIbHBIX
SKCIIEPTHEIX 0030POB OCYIIECTBICHHS TAKOH MOTHTHKH

cculnaack Ha 3a1aqu, copMmynupoBaHHbIe B Jleknapanuu Teicsdenetus Opra-
Husanun OO0bpenmHeHHBIX Hamuii, B mepByl0 odepeab B KOHTEKCTE H3JIOKEHHBIX B
Hel mesieil B 00acTu pa3BUTHS, U NMOJTYyYHUBIINE NOATBEpXkAeHUE B MITOrOBOM IOKY-
meHTe Bcemupnoro cammurta 2005 roga ¥ UTOTOBOM JOKyMEHTE MPOBEJAEHHOTO B
2010 roxgy miaeHapHOTO 3aceqaHusi BHICOKOTO ypoBHs ['eHepanbHOUW Accambuen, mo-
CBSIIIIEHHOTO IeJIsM B 00JaCTH pa3BUTHS, CPOPMYITUPOBAHHBIM B Jlekapanuu THIC -
YeJeTHs, 0COOEHHO TeX M3 HHUX, KOTOPBIE KacaloTcs 00eCIedeHus: pa3BUTHUSA U JIHK-
BUJAIINN HUIIETH, 1 HAaIlOMHUHAss O TOM, YTO MO HUTOTaM HMX IPEACTOSIIETO Iepe-
cMoTpa OyayT OompeaeNeHsl Iedu B 001acTH YCTOWYHNBOTO Pa3BUTHS,

bom nobasienue k poknany Koudepennuu Opranuzanun O6bennHeHHbIX Hanuii mo toprosie u
pa3BuTHIO 0 pabore ee Tpunaauaroii ceccun (TD/500/Add.1).
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ommeuas, 94To B 3TOM rojly ucnoiusetcs 30 et co AHs NpuaTus PykoBoasuiux
npuHnunoB Opranu3anuu OO0beAMHEHHBIX Hamwii mist 3allUTHl UHTEPECOB MOTP e-
OuTenel, 4TO SBISICTCS OJAHUM W3 HANPABICHUN €€ JCATCIbHOCTH, MPUHHUMAS BO
BHUMAaHHE COXPAHSIONIYIOCS HEOOXOIUMOCTh NaJbHEHIIETO yCUJICHUS 3al[UTHl WH-
TepecoB MoTpebuTeneil rocygapcTBaMu-wieHaAMHA W OyIydH MO-TPEKHEMY Mpeuc-
MOJTHEHA PEMIUMOCTH OOpPOTHCS C HEONIArompUATHBIMHU ISl MOTpeOUTENed mocien-
CTBUSIMH Pa3BUTHs PBIHKOB U TEXHOJOTHIA,

npuHuUMas 60 éHumanue TOT GakT, 4TO, XOTs CO BpEMEHH NpHUHATUS PykoBossi-
IIUX OpUHUUIOB B 1985 rogy B fene 3aliuThl HHTEpeCcOB MOTpeduTeneil Ha HOpMa-
THBHOM YPOBHE OBLI JOCTUTHYT 3HAUMTEJBHBIH NMpOTpecc, 3TOT mporpecc He odec-
MEYMBAET IOCJIEJOBATENIHHOTO MOBHIMEHUS 3()(PEKTUBHOCTH U CKOOPAMHUPOBAHHO-
CTH YCWJIHMH IO 3allUT€ MHTEPECOB MOTPEOUTENeH BO BCceX CTpaHax U BO BCeX cde-
pax TOproBiH,

noomeepoicoas, 4To PykoBonsuiue NPUHIUINBI IPEACTABIAIOT OO0 IEHHBIH
CBOJ OOIIMX MPaBHJI JJIsl ONpPENEICHUs] OCHOBHBIX MapaMeTpoB 3 PEeKTUBHOCTH 3a-
KOHOJATeNbCTBA O 3al[UTEe HHTEPECOB NOTpeOuUTeNeil, NpPaBONPUMEHHTEIbHBIX
yUpeKACHUN U CUCTEM NPaBOBON 3aIIUTHI U JJIS OKa3aHUs 3aMHTEPECOBAHHBIM TO C-
yaapcTBaM-4IeHaM COJEWCTBHS B pa3paboTke M 0OecIieYeHUU NMPUMEHEHHS Haluo-
HaJIbHBIX U PErHOHAJBHBIX 3aKOHOB, NMPAaBUJI U HOPMAaTHBHBIX aKTOB, COOTBETCTBY-
IOIUX crnenuduKe WX COIUATbHO-DKOHOMHUYECKMX M DKOJOTHYECKUX YCIOBUHU, a
Takke sl COAEHCTBUS Pa3sBUTHIO MEXJIYHAapOIHOTO COTPYJHHMYECTBA B NPAaBOIPHU-
MEHHTEILHON cepe MeXy rocyiapcTBaMU-4ICHAMHU U PAaCHIMPEHHUI0 0OMeHa OIlbI-
TOM B JIeJI€ 3alIUThl HHTEPECOB MOTPEOUTEINCH,

npu3Haeas, 4To, HECMOTPSI HAa MHOT0OOpa3ne MEXaHHW3MOB U NMPABOBBIX KYJNb-
Typ B pPa3iIMYHBIX T[OCYAAapCTBax-4J€HaX, CYLIECTBYET KOHCEHCYC OTHOCHUTEJIbHO
HEOOXOAMMOCTH HAJIUYHUS OONIUX MPUHIMIIOB, ONPEACISIIONIAX OCHOBHBIC MapaMeT-
pbl 3G (}HEKTUBHOCTH 3aKOHOAATEILCTBA O 3alIUTE MOTpPEOUTENeH, MPaBOMPUMECH K-
TEJIbHBIX YUPEKIAEHUN U CUCTEM NPABOBOM 3alIUTHI,

cuumas, 4TO HallM4ue MPOYHOW HOPMATHUBHO-TIPABOBOW 0a3bl AJSI ESTEIHHO-
CTH 110 3aI[UTE HHTEPECOB moTpeduTeneit u 3 GHEeKTUBHBIX MEXaHU3MOB YPEryIupo-
BaHUs CIIOPOB M MPAaBOBOW 3aIIUTHI U CIIOCOOHOCTHh OPTraHOB, 3aHUMAIOIMKUXCSI 00€ecC-
MEeYeHUEeM 3alIUThl HHTEPECOB MOTpeOuTeNneld, COTpyIHNYATh B Jielie MpeaoCcTaBie-
HUsI, KOTZIa 3TO BO3MOXKHO, CPEJACTB TPAaHCTPAHUYHON IPABOBOM 3aIUTHI MTOTPEOUTE-
JISIM, TIOCTPaJaBIIUM B pe3yinbTaTe KOMMEPUYECKOTO MOIIEHHWYECTBa M OOMaHa, OT-
BEYAIOT BaXKHBIM OOIIECTBEHHBIM HHTEpecaM, CIOCOOCTBYs NHMHAMUYHOMY pa3BU-
THIO YKOHOMHKH U MOBBIIICHUIO 0JIAT0COCTOSIHUS TOTpeOUTENneH,

npu3HAeas, 4TO y TOCYAapCTB-4JIEHOB MMeeTcs 00Ias 3aMHTePECOBAaHHOCTD B
COACHCTBUU YKPEIUICHUIO M COONIONCHHUU PEXMMa 3alIUThl JIUYHOW HHGPOPMALUH
norpedureneil U cBoOO bl r1006anbLHOr0 0OMeHa nHopmManuen,

yuumsleas, 410 3JIEKTPOHHAs TOPrOBISA, K KOTOPOH B KauyecTBE €€ COCTaBHOM
YaCTH CJIENyeT OTHOCHUTb M TOPTOBJIIO C HCIOJIb30BAaHHEM MOOHWIIBHBIX YCTPOWCTB,
CTAHOBUTCS Bce Oojee 3HAYMMOHN A moTpebuTesield BO BCeM MHpeE, W Hojaras, 4To
OTKPBIBAIOMIMMHUCS Ojarogapst eii BO3MOXKHOCTSIMHU CJIEJyeT BOCIOJIb30BAThCS IS
cojeiicTBUSI 00€CEeYeHHI0 YKOHOMHYECKOTO Pa3BUTHS U POCTA HA OCHOBE HOBBIX Ce-
TEBBIX TEXHOJOTUH, KOTOpbIE HNpPENyCMaTPUBAIOT 3aJ€WCTBOBAHUE KOMIIBIOTEPOB,
MOOUJIBHBIX TeNe(POHOB M JPYTHX CETEBBIX YCTPOHCTB M CIIOCOOCTBYIOT ITOBBIIIE-
HHIO 0J1aTOCOCTOSHUS MoTpedurenei,
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nonaeas, 4TO0 roCyAapcTBaM-dleHaM, KOMMEpPYECKUM MpeINpUATUAM, MOTpe-
OUTENIIM W MX MPEJCTABUTEINIAM CIEeAYeT YASIUTh 0co00e BHUMaHUEe pa3paboTke me-
XaHU3MOB JIEHCTBEHHOW 3alIMTHl MHTEPECOB MOTpeduTesiell B cepe 3IeKTPOHHOM
TOPTOBJIM U YTO OTJEJbHBIE BONPOCH! 3alIUTHl UHTEPECOB MOTpeOUTENeH, B YaCTHO-
CTH BOINPOCHI O MPUMEHUMBIX MPaBOBBIX HOPMax M IOPHUCIUKIMH, MOTYT Hamboiee
3¢ PeKTUBHO pemaThCs Ha OCHOBE MEXIYyHapOIHBIX KOHCYJIbTALUH M COTPYIHHYE-
CTBa,

npu3Haeas, 4To MOTPEOUTENbCKass YBEPEHHOCTb U JIOBEPHE B YCIOBHUSAX HOP-
MaJIbHOTO (YHKUHMOHUPOBAHMS PHIHKA (PUHAHCOBBIX YCJIYT CIOCOOCTBYIOT YKpere-
HUIO (UHAHCOBOW CTaOMIBHOCTH W POCTa, MOBBIICHHIO 3Q(EKTUBHOCTH U pa3BU-
THIO UHHOBAIlUOHHON NEATENbHOCTH B JAOJITOCPOYHOMN MEPCIEKTUBE U UTO B CBS3H C
HeJaBHUM (DMHAHCOBBIM KPHU3MCOM Ha MEpeJHUU IUIaH BHOBBL BBIJBHMraeTcs 3agada
obecrieueHHsl 3alUTHl MHTEPECOB MOTpeOUTeNel, Al pelleHus KOTOpoi B (UHAH-
COBOM ceKTope Tpelyercst co3narh 3 (GEKTHBHBIC perylupyloniue, HaJ30pHbIC U
MPaBONPUMEHUTEIbHBIC MEXaHU3MBI B 1IEJIIX COJNEHCTBHS IMOBBILIEHUIO 0OJIarococTo-
STHUS ToTpedurenei,

npuU3Ha6as BaXHOCTh OOpHOBI C HEKOHAWIMOHHOW, JOXHO MapKHUPOBaHHOH M
KOHTpaaKTHOW MPOAYKIMEH, KOTOpasi cO3aeT yrpo3bl sl 340POBbs U O€30MacHO-
CTH MOTpeOUTENe U COCTOSHUSL OKpYXalolleil cpeabl, a TakkKe CHIKaeT moTpedu-
TEJIbCKOE JJOBEpUE K PHIHKY,

Npu3HA6as BAXHOCTh KOOPAUHAIUU U IMapTHEPCKOTO B3aUMOACHCTBUS C Cylle-
CTBYIOIIIUMU MHOTOCTOPOHHHMMHU OpraHu3aluiaMH, 3aHUMAIOIIUMUCA BOIIPpOCaMHU 3a-
LTUTHI UHTEPECOB MoTpeduTenel, 11 obecreyeHns] MaKCUMaJIbHOM OTIa4u Il MOo-
TpebuTereil U Bo n3bexaHue AyOIUpPOBAHUS YCUITHH,

ccvinascy Ha mnpennoxenue cenpMoi Kondepennum Opranuzanun OObenu-
HeHHBIX Hamuit mo paccmoTpeHuio Bcex acnekToB Komiiekca coriiacoBaHHBIX Ha
MHOFOCTOpOHHeﬁ OCHOBEC CIPaBCIJIMBBIX NPUHOUIIOB W IIpaBUJI JJIA KOHTPOJIA 3a
OrPaHUYUTEIIbHOU 1€JI0BON IIPAKTUKOM,

1. nocmawnosnsem yTBEpAWTH NEPECMOTPEHHBIE PyKOBOIANIME HPUHIIMITBI
Opranuzannn O0bequHeHHBIX Haruit a1t 3aluThl HHTEpPECOB MoTpeduTenei, KoTo-
pble coliepxKaTcs B MPUIIOKEHUU K HACTOANIEH PE30JIIOIUH U SABISIOTCS €€ HEOThE M-
JIeMOM 4acCThIO;

2.  npocum T'eHepalbHOTO CEKpeTaps AOBECTH 3TH PyKOBOIANINE MPUHIIHIIBI
JI0 CBEJICHUS TOCYAaPCTB-UWICHOB U JPYTUX 3aUHTEPECOBAHHBIX CTOPOH;

3. npocum Bce opranusanuu cucremMbl Opranusanuu OObeIUHEHHBIX
Hamnwuit, xoTopsie 3aHUMAIOTCS pa3paboTKON pyKOBOASIINX MPUHIUIIOB U APYTHUX 10-
KYMEHTOB, CBSI3aHHBIX C KOHKPETHBIMHM BOIPOCAMH, UMEIOIIMMHU OTHOIICHHE K 3a-
IIUTE UHTEPECOB NOTpeOuTeNnel, MpeACTaBIATh HX COOTBETCTBYIOIIMM OpTraHaM OT-
JeTBHBIX TOCYAapCTB;

4.  pexomendyem TOCyAapCTBaM-wieHaM 00ECIEUYUTh OCYIIECTBIECHHE HACTO-
Alled Pe30JIIOLMU U NIpUMEHeHne PyKkoBOAAIMX NPUHLIUIIOB, COAEPXKAIUXCS B IPU-
JIOXKEHUH K HEeH;

5.  npocum cexperapuar Koundepenumu Opranuzanuu OObeIHHEHHBIX
Hamuit mo Toprosie u pa3BuTHIO o0eclednTh 0OMeH WHpOpMaIMel o Xoae U mpak-
THYECKOM ONBITE OCYIIECTBICHUS HACTOSIICH PE30JIONUU, MPOAHATH3UPOBATH ITY
nHpOpPMAIMIO U MPEACTaBUTh | eHepanbHOW AccaMmbiee IOKIaa MO 3TOMY BOIPOCY,
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MPUYPOUYMB €r0 MpEeJCTaBIcHUE K mpoBeacHUI BochMol Kondepeniuun Opranusa-
uun O0bequHeHHBIX Hamuii mo paccMoTpeHuo Bcex acnekToB Komrmiekca coriiaco-
BaHHBIX Ha MHOTOCTOPOHHEN OCHOBE CIPABEAIMBBIX NPUHIUIIOB U MPABUJ JJd KOH-
TPOJIs 3a OTPAaHUUYUTENBHON JAETOBOM MPAaKTUKOM;

6. npocum Koudepenuuto Opranmzanuun OOvennHeHHbIXx Hamuit mo Top-
TOBJIE M Pa3BUTHIO NpOINAaraHIupoBaTh PyKOBOJsIIME NMPUHLHUIIBI U PEKOMEHI0BATh
3aMHTEPECOBAaHHBIM TOCyJdapcTBaM-4iIeHaM OOECIeYnUTh OCBEJIOMIIEHHOCTh O TeX
MHOTOYHCIIEHHBIX CII0CO00aX, KOTOPBIMHU TOCyAapcTBa-4ICHbl, KOMMEpPUYECKHE IpeS-
NPUSATUS U IpaXkJaHCKOe 00IIeCTBO MOTYT CIIOCOOCTBOBATh YCHJIGHHUIO 3aLIUTHI HH-
TepecoB MoTpeduTesiell B KOHTEKCTE MPEAOCTaBICHUS OOMECTBEHHBIX OJlar M yCJIyr
W TOBapOB M YCIYT JUIsl HHAUBUYaJIbHOTO MOTPEOICHUS;

7. nocmawnognsiem cO3JaThb B paMKax OJHOW U3 CYIIECTBYIOIIMX KOMHCCHI
CoBera mo Ttopromie u pasutruio Kondepenuun Opranuzanuu OObeIMHEHHBIX
Hanuii mo Toprosie ¥ pa3BUTHIO MEKIIPAaBUTEIbCTBEHHYIO I'PYIIY SKCIEPTOB MO 3a-
KOHOJATeJNbCTBY U MOJIMTHKE B 00JACTH 3aLIUTHl HHTEPECOB IIOTPEOUTENEH, KoTOpas
OyaeT GpyHKIMOHHPOBATh 10 co3biBa NeBATol Konpepenunn Opranuzaunu O0benu-
HeHHbIX Hanuit mo paccMmorpeHuio Bcex acnekToB Komiiekca coriiacoBaHHBIX Ha
MHOTOCTOPOHHEH OCHOBE CIIPaBEJJMBBIX MPUHIUIIOB U MPABHJ KOHTPOJS 3a Orpa-
HUYMTEIBHON IEIOBOM MPAaKTUKOH, B X0/Ie KOTOPOI OyaeT mpoBejeH 0030p ee pado-
THI U PACCMOTPEH BONIPOC O BO30OHOBICHUH €€ MaH/aTa;

8.  nocmanoensem, uTo HeOOXOOUMBIE PECYPCHI IS BBIIOTHEHUS 3a/1ad, OT-
PaXXEHHBIX B IEPECMOTPEHHBIX PyKOBOIAIMX NPUHIIUNAX, JOJKHBI ObITh BBIACIICHBI
B pamkax Kondepenunn Opranuzanmu OO0benuHeHHbIX Hamuii mo Toprosie u pas-
BUTHIO NyTEM IIepepaclpesieieHns] UMEIOUIUXCS PeCypCcoB W/WIIU 3aAeiiCTBOBAHUA
BHEOIO/)KETHBIX PECYPCOB 110 JMHHUH JO0OPOBOJIBHBIX B3HOCOB;

9.  nmpocum T'eHepanbHOro ceKpeTapsi M BIpeab coco0cTBOBaTh 3P deKTnB-
HOMY NPUMEHEHHIO PyKOBOASIINX NPUHIMIIOB rOCyJapCTBAMU-UICHAMH, KOMMepYe-
CKUMH NPEANPUATUIMHI U TPAXKITAHCKUM OOIIECTBOM.
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PykoBoasimue NPUHLIMIIBI /IS 3aIIUTHI HHTEPECOB
noTpeodouTeIeu

Hean

1. C ydeToM MHTEpPEcOB M HYXJ IOTpeOUTeNeil BO BCeX rocyaapcTBax-dieHax,
0COOCHHO M3 YHCJIa Pa3BHBAIOLIUXCS CTPaH, NPU3HAHUS TOro (akra, YTo moTpedu-
TEJIM 3a4acTyl0 HaXoJATCS B HEPAaBHOM IOJIOXKEHUU C TOYKHU 3PEHUsS] MaTEPUATIBHOTO
MIOJIOXKEHUsI, YPOBHSI 00pa30BaHMsI M MTO3MIMI HAa PBIHKE, TO3BOJIAIOIIMNX OTCTAaUBATh
CBOU MHTEPECHI, U C YYETOM TOTO, YTO MOTPEOUTENN NOJKHBI UMETH NPABO Ha J10-
cTyn K Oe30MmacHBIM TOBapaM, a TakKe IPaBO COACHCTBOBATH CIPAaBEAJINBOMY, paB-
HONPAaBHOMY U YCTOMYHMBOMY COLUAJIbHO-D)KOHOMHMYECKOMY pPa3BUTHIO U OXpaHE
OKpY’Kalollled cpelbl, HacTosuue PykoBoasiye NPpUHIUIBL Ui 3alUThl UHTEPECOB
noTpeduTenell mpu3BaHbl 00ecneyBaTh JOCTHIKEHHUE CIEIYIOIHNX LeeH:

a)  coJeicTBOBaTH CTpaHaM B 00ECIEUCHHH HIIM MPOJOKEHHH 00ecTedeHHsI
HaJyIe)Kallel 3aluThl CBOET0 HACEJICHHsI KaK IoTpeOuTeei;

b) cmocobcrBOBaTH opMHpPOBAHMIO MOJENCil MPOU3BOACTBA U pacipesele-
HUS1, CIIOCOOHBIX YOBJIETBOPATH IMOTPEOHOCTH U 3aNPOCH ITIOTPEOUTENEiH;

C) moOyXaaTh TeX, KTO 3aHMMAaeTCs MPOM3BOACTBOM U PACIpENeICHUEM TO-
BapoOB U YCIYT ISl MOTPEOUTENCH, K CTPOrOMY COOJIIONEHHUIO TUYECKUX HOPM IOBe-
JCHUS;

d) copxeiicTBoBaTh cTpaHaM B 0oph0e ¢ HeJOOPOCOBECTHOMN JENOBOM mMpak-
TUKOHM BCEX MPEANpUATHI Ha HallMOHAJIBHOM M MEXAYHapOJIHOM YpPOBHAX, KOTOpas
OTpHUIIATENIbHO CKa3bIBAETCS HAa OTPEOUTENAX;

€)  cnocoOCTBOBATH CO3MAHUI0 HE3ABUCHUMBIX TPYIIN MOTpeOUTENCH;

f) pacmupATh MEXIyHapOJHOE COTPYAHHYECTBO B 00OJIACTH 3aIIUTHl MHTeE-
pecoB moTpebuTeneii;

g) moOyXaaTh K CO3JaHHIO PBIHOYHBIX YCJIOBHM, MPEJOCTABISIONIAX MOTPe-
outesaM 0obIINIT BEIOOP NpH OoJiee HU3KUX LIEHAX;

h)  comelicTBoBaTh HOPMHUPOBAHHIO PAIHOHAIBHBIX MOJIEIICH MOTPEOICHHUS.

Cdepa npumeHnenust

2. Hacrosmue PyKOBO,I[iIH.II/Ie NPUHIUIIBI TPUMEHAIOTCA B OTHOLICHUHU CACJIOK
MCIKAY KOMMCPUYCCKUMU NMPEANPUATUIMHU U HOTp66I/ITeHHMI/I, a TaKXXE€ B OTHOIICHUU
npeaoCTABICHUA HOTp€6I/ITeH$[M TOBAapOB U YCJIYI TOCYAAapCTBCHHBIMU NPCAINIPHUAT U-
SIMH. I[J'ISI ueneﬁ HaCTOAINX PyKOBOHHIIII/IX NPUHIMUIIOB B YMUCJIO 3JICMCHTOB IMOJUTH-
KH B o0jactu 3alIUThl UHTEPECOB HOTp€6HTCHeﬁ BXOAAT 3aKOHbI, HOpPMAaTUBHBIC aK-
Thbl, IpaBUJA, 06a3oBEIE NPpUHIMIIBL, OPOUCAYPbI, pCIICHUA, MEXaHU3MbI U IPOTPaMMbI
TroCyaapCTB-4JICHOB, a4 TaKXKX€ CTaHAAPTbl U PEKOMEHAAIIMNU YaCTHOTI'O CEKTOpa, Npu-
3BaHHBIC 3allUIIATh IMpaBa U UHTCPECChI HOTpe6HT€J’I€I71 U CIIOCOOCTBOBATH IOBEIIIE-
HHUIO UX 0JIar0COCTOSIHHMS.
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3. HHH mHeaei HacTOAIIMX PyKOBO,HHIIII/IX MPUHIUIIOB TMMOHATUC ((HOTpeGI/ITeJ'H)» B
INAPOKOM CMBICJIC O3HA4YacT (bu3nqec1<0e JIMgoO, HE3aBUCHUMO OT €ro rpaxXJaaHcCTBa,
)leﬁCTByIOHIee B NEPBYIO o4dCpcCAb MJid JIMYHBIX, CeMEHMHBIX WM JOMAIIHUX HYXI,
X0Td 3a rocygapCcTBaMU-1JICHAMU MPU3HACTCA NpaBO BBOAUTH UHBIC ONPEACTICHUA C
YU4€TOM KOHKPCTHBIX HAallTMOHAJIbHBIX HOTpe6HOCTeﬁ.

OO0mme npuHUUNBI

4. TocymapcTBaM-uiieHaM CIEAyeT pa3padaTbBaTh, COBEPIIEHCTBOBATH WM NPO-
JOJKAaTh NMPOBOAUTH B XU3Hb aKTUBHYIO MOJUTHKY B OOJACTH 3aIIUTHI MHTEPECOB
moTpeduTeENnel ¢ yueToM H3JI0KCHHBIX HHKE PYKOBOISIINX HPHHIIUIIOB U COOTBET-
CTBYIOIIMX MEXAYHAapOAHBIX cornameHui. IIpum 3ToM Kaxkmoe rocyaapcTBO-4ICH
JOJKHO ONPENEINTh CBOM COOCTBEHHBIE MEPBOOYEPEIHBIE 3aadl B 00JIaCTH 3amu-
TBl HMHTEPECOB IOTpeOHWTENed B COOTBETCTBHM C BHYTPCHHHMH COIHAIBHO-
SKOHOMHYECKUMHU U HKOJOTHUYECKUMH YCIOBHUIMH U IMOTPEOHO CTIMH CBOEr0 Haceme-
HUS, a TAKXKE C YUYETOM H3JEPKEK M NPEUMYIIECTB, CBA3aHHBIX C HAMEUYaEMBIMH Me-
pamu.

5. PyKOBO,I[iIH.II/Ie MNPUHLOUIIBI ITPHU3BAHBI obecrneyuTs YAOBJICTBOPCHUC CICAYIOIMINX
3aKOHHBIX HOTpe6HOCTGﬁZ

a)  JocTym moTpeOuTeNiell K ToBapaM U yciayraM IepBOoil HEOOXOAHMOCTH;

b) 3aliuTa HOTp€6HT€H€I>'I, HaxogsaAluxcd B yA3BHUMOM H H€6HaFOHpI/I$ITHOM
IIOJTOXKCHHUH,

C) 3amwura norpeburerneit oT GaKTOPOB PUCKA, BIUAIOMIMX HA X 3A0POBHE U
0€e30I1aCHOCTE;

d) comeiicTBUE COONIONCHUIO M 3alIMTa SKOHOMHYECKUX HHTEPECOB MOTpe-
oureneii,

€) mocTym moTpeOuTeNield K COOTBETCTBYIOIIEH MH(pOpPMAIMH, HEOOXOIUMOMH
JUIst 000CHOBAHHOTO BBIOOpPA B COOTBETCTBHUU C WHIWUBHUIYAJIbHBIMH 3alpOCAMH H
MOTPEOHOCTAMY;

f) IMpOCBCHICHUC HOTpe6PITeJ'ICI>i, B TOM YHCJIC IO BOIIPpOCAM 3KOJOTHYCCKHUX
1 COIMAJIbHO-3KOHOMHUYECCKHX HOCJ'Ie,IlCTBI/Iﬁ ux HOTpe6I/IT€J'IBCKI/IX HpeHHO‘ITeHHﬁ;

g) Hamnuue 3 (HEKTHBHBIX MEXaHU3MOB YPETYJIHUPOBAHUS MOTPEOUTEIBCKUX
CIIOPOB M CPEJCTB IPABOBOM 3aIUTHI TOTpeOUTENEH;

h)  cBoGoxa co3naBaTh MOTPEOUTENBCKUE U IPYTHE COOTBETCTBYIOIIUE IPYII-
bl WUIM OPTaHHW3ALUH M BO3MOXHOCTH JUIsl TAKMX OPTaHM3aluil MPEACTaBJATh CBOU
MHEHHsI B IIPOLIeCCe MPUHATHS PEUICHUH, 3aTPAaruBaIOINX UX HHTEPECHI;

i) coleicTBUE BHEAPCHUIO PallMOHANBHBIX MOJeIeH MoTpeOIeHNus;

j)  obecmeuyenue 3amuThl norpeduTeneii B chepe 3AEKTPOHHOH TOPTOBIHU B
ob0beMe, He MEHbIIEM, 4eM oOecleynBaeTcss NPUMEHHUTENBHO K JApYruM ¢opmam
TOPTOBIIY;

k) samura nauuHO#t WHopmaumu moTpebuTeneid M cBoboxa rI06aTBLHOrO
obMeHa nHpopManuei.
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V.

6. HepaumoHanbHble MOJENN TPOU3BOJCTBA W TOTPeOJIEHHS, 0COOCHHO B IIpO-
MBIIIIEHHO Pa3BUTHIX CTPaHax, ABJISIOTCS OCHOBHOI MPUYMHON MPOXOIKAIOLIErocs
YXyAIUIEHUs] COCTOSIHUS INI00aJbHOW OKpykatomeil cpenbl. Bcem rocymapctBam-
YJIeHaM CJelyeT NpWiIaraTh YCWJIHS B IENSIX COACHCTBHS (OPMHPOBAHHUIO PAIHO-
HaJIbHBIX MojeNeld moTpebaeHus; pa3BUTBIM CTPaHaM ClelyeT BO3IJIaBUTh YCHIIHS B
9TOH 00JacTH; pa3BHUBAIOIIMMCS CTpaHaM CJEIYyeT CTPEMHUTHCS K () OPMHUPOBAHUIO
palnMoHaIBHBIX MoJeNiell TOTpeOJIeHHs B MPOI[ECCE CBOETO PAa3BUTHS, YACINSs JOJK-
HOE BHHMaHHME INPHUHLOMIY O0OmeHd, HO AudepeHIUPOBAaHHOW OTBETCTBEHHOCTH.
CrnenyeT B OJHOI Mepe y4YHTHIBaTh 0C000€ IMOJIOKEHHE U MOTPEOHOCTH pa3BUBaIO-
LIUXCSl CTPAH B 3TOH CBSA3M.

7.  Crparerun copeiicTBus (HOpPMHUPOBAHHMIO pPALMOHAIBHBIX Mojeseld morpeodie-
HUS JIOJDKHBI YYHMTHIBATh LI€JIM JINKBUJAIUW HUIIETHI, yAOBIETBOPEHHUS OCHOBHBIX
noTpeOHOCTEH BceX YJIEHOB 00IIeCTBa U CHUIKCHHS CTEIICHH HEPaBEHCTBA KaK B OT-
JeIbHBIX CTpaHaX, Tak U MEXJy CTpaHAMHU.

8. TocynmapcTBaM-ujeHaM CleIyeT CO3/1aTh MIJIM MOAJEPKHUBATH B pabouyeM coCTo-
SIHUU HaJJICKANMYI0 HHOPACTPYKTYPY I pa3pabOTKH M OCYIIECTBICHHS MOJUTHKH
B 00JIACTH 3alMTHl MHTEPECOB NMOTpeOUTENeH U ISl KOHTPOJIS 3a €€ OCYIIEeCTBICHU-
eM. Ocoboe BHUMaHUE ClIeqyeT yIAelsITh 00eCnedeHHI0 TOro, YTOObI Mephl M0 3allu-
T€ MHTEPECOB NOTpeOuTeIed 0CYIeCTBISIINCH B HHTEPECAaX BCEX CIOEB HAaceIeHUs,
0COOEHHO CEIbCKOTO HACEIEHUS U HACEeJIEHHUS, )KUBYIIET0 B YCIOBUIX HUIIETHI.

9. Bce npeanpusaTHs AOKHBI COONIOJATh COOTBETCTBYIOIIME 3aKOHBI M HOpMa-
TUBHBIE aKThl TE€X CTPaH, B KOTOPBIX OHU OCYLIECTBISIOT CBOIO JIesATeIbHOCTh. OHHU
TaKXe JOJDKHBI COONIOJATh COOTBETCTBYIOIIME IMOJIOKECHHUS MEXIYHAapOJHBIX CTaH-
JapTOB B O0JACTH 3allUTHl MHTEPECOB MOTpeOUTENeil, ¢ KOTOPBIMH COIJIACHUIUCH
KOMIIETEHTHBIE OPTaHBl 3THX cTpaH. (Bce Hmkecnenyromue CCHIIKM Ha MEXJIyHa-
pOAHBIE CTaHAAPTH B HACTOSAMIUX PykoBOAAmMX HpHHIHUNAX CIEAyeT paccMmaTpH-
BaTh B KOHTEKCTE TaHHOTO MyHKTA.)

10. IIpu pa3paboTke MOJUTUKH B 00JACTH 3aIIUTHI HHTEPECOB MOTpeOUTENECH clie-
IYET YYUTHIBATH IMOTEHIMAJIBbHYIO KOHCTPYKTHUBHYIO POJIb YHHBEPCUTETOB MU TOCY-
JAapCTBEHHBIX U YaCTHBIX UCCIICIOBATCIIbLCKUX y‘lp@)KZ[CHPIfI.

IIpuHUMIIBI 100POCOBECTHOM /1€JI0BOI IPAKTHKH

11. Kpurtepuu n0OpPOCOBECTHOCTH [EJIOBOW MPakTUKH B cdepe OHIAWMHOBON U
0(1ailHOBON PO3ZHHYHON TOPTOBIH ONPEASIISIOTCS CICAYIOMUMY IPUHIUIAMH:

a) CnpaBenriimBoe u paBHOe oTHomeHue. Kommepueckue mpennpusITH
JOJKHBI OECIPHUCTPACTHO M YECTHO OOCITYXKHUBATh MOTPEOUTENEeH HA BCEX Tanax Ux
B3aMMOOTHOLICHUH, CTPEMSCh C/AeNIaTh TaKOH MOJX0J HEOTHEMIIEMOI YacThIO KyJb-
TYpBI IPEANPUHUMATEILCKON AesTenpbHOCTH. KoMMepueckne npeanpusTHs TODKHBI
HEe JIOMyCKaTh NPaKTHUKY, KOTOpas NMpUYHHAET yimepO morpedurensiMm, ocobeHHO To-
TpeOuTEISIM, HAXOASIIUMCS B YSI3BUMOM M HEOJIaronpus i THOM ITOJOXKEHHUH

b) Kommepueckoe nmoBemnenune. KomMmepueckue NpeanpHsTHS He TOJIKHBI
MPUMEHSTh B OTHOIIEHUH MOTpeOnuTeNnell He3aKOHHYI0, HEATHUHYIO, TUCKPUMHUHAI U~
OHHYIO MJIM J€30PHEHTUPYIOUYI0 NPAKTHUKY, TAKyl0 KaK HCIOJIb30BaHHE arpecCUB-
HBIX METO/I0B MapKEeTHHTa W B3UMaHUs JOJITOB, TMOO MHOE HEHaJIe)Kallee MmoBese-
HUE, KOTOPOE MOXXET MOJBEPraTh MOTPEOUTENEH U3IUIIHEMY PUCKY HJIM NPUYHHSITH
uMm ymiep6. KomMmepueckue npeanpusTHsS U WX YHOJHOMOYEHHBIE IPEICTABUTEIH
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JIOJDKHBI HaJJICKAINUM 00pa30M YUYHUTHIBATH MHTEPECHI MOTPEOUTENCH U HECTH OT-
BETCTBCHHOCTH 3a I[eJICHANIPABICHHOE 00eCIeYeHUE 3alIUThl HHTEPECOB MOTPEOUTE-
e,

c) PackpbiTue nudopmanuu 1 npo3payHocts. KomMmepueckue npeanpusi-
THS JOJKHBI TPEIOCTABIATh MONTHYIO, TOUHYIO M HE BBOIAIIYIO B 3a0JIyXKJCHHUC HH-
dbopManuo 0 TOBapax M YCIYyrax, COOTBETCTBYIOIIHMX YCIOBHSIX, MPUYUTAIONIUXCS
cOopax U KOHEYHOH CTOMMOCTH, C TeM YTOOBI MOTPEOUTEIIM MMEIH BO3MOKHOCTH
MpUHUMATh 000CHOBaHHBIC pelicHUs. KoMMepueckue MpeanpusTHs AOIXKHBI 00 c-
MEYMBATh JICTKOJOCTYMHOCTh Takod HHpOpManuu, 0COOCHHO mHpopManuu 00 oc-
HOBHBIX YCJIOBHSX, HE3aBUCHUMO OT TOr0, KAKME TEXHHYECKUE CPEICTBA IJIs 3TOTO
HCIOJIb3YIOTCH,

d) TIIpocBemeHue u TOBBILNIEHHE OCBeAOMJIeHHOCTH. Kommepueckue
MPEINPUATHS TOJKHBI, JCHCTBYS CO00Opa3HO 00CTOATEIBCTBAM, pa3padaTeiBaTh Mpo-
rpaMMBbl U MEXaHU3MBI JUIsI OKa3aHUs MOTPEOUTENSIM MOMOIIN B MPUOOpETEHUHU 3HA-
HUW U HABBIKOB, HECOOXOMUMBIX JJIs MOHUMAaHHUs PUCKOB, BKJIOUasi GUHAHCOBBIC PHUC-
KH, IPUHATHSI O0OCHOBAaHHBIX PCIICHUU W TMOJYYCHHS JOCTyNa K KOMIICTCHTHOH u
npoheCCUOHANBHON KOHCYAbTAIIMOHHON M MHOW MOMOIIH, IPEAMOYTUTEIHHO OT He-
3aBHCHUMBIX TPEThHX CTOPOH, KOTJIa 3TO HEOOXOIUMO

e) 3ammrTa au4yHoii uHpopmauun. Kommepueckne mpeAnpusTHS TOKHBI
3aIMIaTh JUYHYI HHQOpMalUi0 MOTpeOuTeNneil MmocpeacTBOM KOMILIEKCHOTO 3a-
JIeHCTBOBaHMS MEXaHU3MOB 0OECIEYeHUs HaJISKALIET0 KOHTPOJIS, 3aIlUIEHHOCTH,
MPO3PavyHOCTHU M TOJYUYCHHsI COTIIacHs B KOHTEKCTe cOopa M UCIOIB30BAHUS UX JIN Y-
HBIX JJAHHBIX;

f)  Ilperen3mu morpeduTesieii m cnopbl ¢ morpedutenamu. Kommepue-
CKHME MpeANpUATHs IOJDKHBI o0ecrneynBaTh HaJIWYWE MEXaHH3MOB PaCcCMOTPEHHS
MPeTeH3UH AJI1 ONepaTUBHOTO, CIPaBeIINBOTO, IPO3PAUYHOTO, HE COIPSIKEHHOTO CO
3HAUYUTEIBHBIMU PACXOJaMHU, TOCTYIHOTO, 0€30T/IaraTeIbHOTO M IeHCTBEHHOTO ype-
IyIUPOBAaHUS CIOPOB 0€3 M3MUITHUX (PMHAHCOBBIX MM MHBIX H3fepxkek. Kommepue-
CKUM TPEANPHUATHSIM CIeyeT H3YYUTh BO3MOXXHOCTH HCIOJIb30BAHUS HAIMOHAJIb-
HBIX W MEXIYHapOJHBIX CTAaHAApTOB, CBA3aHHBIX C BHYTPEHHUMHU MpOIEAypamMHu
paccMOTpeHHUs NPETeH3Hi, adbTepHATUBHBIX YCIYT MO yPETryJIHPOBAHHUIO CIOPOB H
CTaHAAPTOB KadecTBa 0OCITYKMBAaHUS KIHECHTOB.

PykoBoasiiue npuHIHUIbI

12. Hwmxecnenyromue PykoBoasimue MpWHIUIB JOJDKHEI IPUMEHATHCS KaK K OTe-
YECTBEHHBIM, TaK M K IMIIOPTUPYEMBIM TOBapaM H YCIyTaM.

13. Ilpu npuMeHEeHUH BCEX NMPOILEAYP M MOJOXKEHHH O 3allUTe MHTEPECOB MOTpe-
Outesel cieayeT ynensATh NOJDKHOE BHUMaHHE O0ECIEeYeHHUIO0 TOTo, YTOOBI OHU HeE
MPENsATCTBOBAIN MEXAYHAPOJIHOI TOPTOBJIE M COOTBETCTBOBAIN MEXIYHAPOIHBIM
TOPTOBBIM 00513aTENbCTBAM.
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HaunonanbHasi NOJMTUHKA B 00JIaCTH 3alIIUTHI HHTEPECOB
norpeduresen

14. TocymapcTBaM-ujJeHaM cieqyeT pa3padoTarh MOTUTHKY B 00JACTH 3aIIUTHl MH-
TepecoB NOTpeOuTeNel, HapaBICHHYO Ha MOOLIPEHHUE:!

a)  100pOCOBECTHOM IENOBOM MPAKTHKH;

b) werxoro m omeparuBHOTrO pacupocTpaHeHUS HHPOPMALUH, TO3BOISIOMICH
MOTPEOUTENAM JIETKO yCTaHaBIMBAaTh KOHTAKTHl C NMPEANPHUHUMATENIIMH, a HOpMa-
THBHBIM M IIPAaBOOXPAHUTEIBHBIM OPTaHAM — BBIABJIATH UX U yCTAHABIMBATh UX ME-
cToHaxoxkjeHue. Takass nH(OpPMAIUI MOXKET BKJIIOYaTh, B YaCTHOCTH, HH(POPMAIIHIO,
UICHTUOUOHUPYIONIYIO MPEANPUHUMATENS, €T0 IOpUINIECKOe U GUPMEHHOE HauMe-
HOBaHMWE, JOMUIMIIb €TO OCHOBHOTO IPEANPUATHA, afpec BeO-caliTa U 3ICKTPOHHOH
MOYTHl WM APYTYI0 KOHTAKTHYIO MH(OPMAINIO, ero TeJe(pOHHBIH HOMEP M HOMepa
TOCYJapCTBEHHON PETHCTPAINH HIIN JUIECH3UH;

C) YETKOro W ONEepaTHBHOrO MHGOPMHUPOBAHHUSA O TOBapax M yclyrax, mpen-
JaraeMbIX MPENINPUHUMATENSIMU, U YCIOBUAX COBEPIICHUS COOTBETCTBYIOIIUX Clie-
JIOK;

d) YCTKHUX, CXKATbhIX U IIOHATHBIX YCJ'IOBI/If/lI KOHTpPAaKTa, HC SABJISIOMINXCA HC-
CIIpaBCAJIMBbIMMU

e) MMpO3PpavyHOCTHU MOATBECPIKACHUA U OTMCHBI CACJIKH, BO3BpATA TOBapa HIHN
YCIYyru v noJay4CHus BOSMCIICHUS

f) 3aIIUIICHHBIX PACYCTHBIX MEXaHU3MOB;

g) cHOpaBeUIUBBIX, AOCTYNHBIX M ONEPATHBHBIX MPOLEAYP ypPEryIHPOBaHHS
CIIOPOB W IOJTYYEHHS IPaBOBOH 3alIUTHI,

h)  3amuineHHOCTH MUYHOU HHDOPMAIUU U JAHHBIX [OTpebuTeneil; u
i) MPOCBEIICHUS TOTPEOUTENEH U MpeATTPHHUMATEIICH.

15. FOCY,I[apCTBa-‘IJ'ICHBI JOJDKHBI CTPECMUTBHCA 06€CH€‘II/ITB, 4yTOOBI areHTCTBA II0
3allUTC IIpaB HOTpe6I/IT€Heﬁ pacnojiarajin H€O6XO,Z[I/IMLIMI/I KaaApOBBIMU U (I)I/IHaHCO-
BbIMHU peCypCaMHu IJIid COﬂGﬁCTBHﬂ I[eﬁCTBeHHOMy CO6J'IIO,Z[€HI/IIO COOTBETCTBYIOIINX
INPpUHIUIIOB U NOJYUYCHUIO WA 00JIerYeHu 0 MMOJYy4YCHUA HOTpe6I/IT6J'IiIMI/I B COOTBET-
CTBYIOLIUX CiIy4dasaXx HpaBOBOﬁ 3alIUTHhI.

duznuyeckas 0e300aACHOCTD

16. [ns oGecmedeHuss TOTo, YTOOBI TOBapHl OBIIM O€30MacHBI KaK IPU UX HCIOJb-
30BaHUM 110 HA3HAYCHHUIO, TAaK U IPU APYroM PasyMHO BO3MOKHOM HCIOJB30BaHUM,
rocyaapcTBaM-4jieHaM cJelyeT MIPUHUMATh COOTBETCTBYIOLINE MEPhI WJIH HOOIIPATH
UX TPUHATHE, BKIIOYas 3aKOHOJATEJIbHBIE aKTHI, MpaBHUJa TEXHUKH OE30IacCHOCTH,
HallMOHAJbHBIE WJIM MEXJIYHAapOJIHbIE HOPMBI, J0OPOBOJbHBIE HOPMBI M BEICHHUE
ydeTa ciiy4aeB He0€3011acHOTO HCIOIb30BaHUS OTACIBHBIX TOBAPOB.

17. Haunemama;{ IIOJIUTHUKA JOJIXKHaA O6CCH€‘{I/IB3TL, 4TOOBl H3TOTaBIUBAEMBIE
MNPpOU3BOJAUTCIAMHU TOBAPbI ObL1H 0€30IMacHbl Kak npyu X UCIOJb30BaHUMU MO HA3Ha-
YCHHIO, TaK U OPU APYroM pPa3yMHO BO3MOXKXHOM HUCIIOJIB30BaHUHU. TGM, KTO HECET
OTBETCTBCHHOCTDH 3a NOCTYIJICHUEC TOBAPOB HA PBIHOK, B YaCTHOCTU MOCTAaBIIUKAM,
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SKCIopTepamM, HMOOPTEpaM, PO3HUYHBIM TOproBuamMm #u T.II. (,uaﬂee UMCHYCMbBIM
«paCHpeZ[eJ'II/ITeJBIMI/I»), ciaenyer O6eCHe‘II/IBaTL, 4yTOOBl OTHU TOBAapbl B TMEpHUOO
HaXOXJICHUA Yy HHUX HE CTAHOBUJIHCH HeOe30macHBIMU H3-3a HENPaBUJIBbHOT'O o6pa—
IICHUA WJIN XpaHCHUA U 4TOOKI B nepuoa HaxoXKIACHUA Yy HUX OHU HE CTAHOBUJIUCH
OMIaCHBIMHU H3-3a HCIIPABUJIIBHOTO 06pau1eH1/1>1 WU XpaHCHUA. HOTpe6HTeJ’Ieﬁ ciaeny-
€T UHCTPYKTHPOBATh O MNpPaBUJIbHOM HUCIIOJb30BaHHUH TOBAPOB U I/IHq)OpMI/IpOBaTL (§]
pHUCKaX, CBA3AHHBIX C WX HCIIOJB30BAHUEM I10 HA3HAYCHHUIO WU APYTUM pPasyMHO
BO3MOXHBIM HCIIOJIB30BAHUCM. TaM, 1€ 3TO BO3MOXKHO, HOTpe6I/ITeJ'I51M JO0JI2)KHa CO-
O6IJ13.TI>C$I BakHeHIIas I/IH(i)OpMaHI/IH 0 0€30I1aCHOM HCIIOJB30BaHUH C IIOMOINBIO I10-
HATHBIX JJId BCCX 0003HAUYEHHUH.

18. Hamyexamias MoOJUTHKAa JOJDKHA oOecreymBaTh, YTOOBI MPOM3BOAMTENN HIH
pacnpeneNuTeNnd, €CId UM CTajlo H3BECTHO O BO3HUKHOBEHMH HENpPEABUICHHOMN
OMAaCHOCTH Y€ MOoCJe MOCTYIIEHUsS TOBAapOB Ha PHIHOK, HE3aMEIJIUTENbHO YBEAOM-
JSTU 00 5TOM COOTBETCTBYIOLIME OPTraHbl U, B Cllydae HEOOXOAMMOCTH, O00IIEeCTBEH-
HocTh. [ocynapcTBaM-4uiIeHAM TakXe CIEAyeT PacCMOTPeTh IIyTH oOecnedeHus Toro,
4TOOBI TOTPEOUTENEH TOKHBIM 00pa3oM HH(GOPMUPOBAIH O TAKOH OMACHOCTH.

19. TocymapcTBaM-uiieHaM CleAyeT B HaIJIEXal[UX CIy4asx MpeayCMaTpUBaTh,
YTO B CiIy4ae oOHapyXeHHs cepbe3HoTo JedeKkTa B KaKOM-JIH00 ToBape WU/Hiu cyle-
CTBEHHOW WM CEPbEe3HOIl OMAaCHOCTH Aaxe MPHU €ro MPaBHILHOM HCIOJIb30BaHUU
MIPpOU3BOAUTCIIN I/I/I/IJ'II/I pacnpeacianuTean AOJIKHBI H3BATH €ro U3 O6paIlIeHI/I$I )41
YCTpaHUTh Ne(EeKT WM 3aMEHUTh TOBap JMOO MpeaNoKUTh Apyroi Toap. Eciu B
pa3syMHBIE CPOKH 3TO CAEIaTh HEBO3MOXXHO, TO MOTPEOUTENIO0 HOMKHA OBITH BBIIIIA-
YeHa COOTBETCTBYIOIIAS KOMIICHCAIIHS.

CopeilicTBHe cO0JII0IeHUI0 JKOHOMUYECKHX HHTEPECOB
norpeéuTeieil M UX 3alUTA

20. TocynmapcTBaM-ujeHaM CJEIyeT CTPEMHUTHCS IPEAOCTABIATh IOTPEOUTENSIM
BO3MOXHOCTh MaKCHMAaJIbHO BBITOJHO HCIIOJIb30BAaTh CBOM YKOHOMHUYECKHE PECYPCHI.
WM takxke ciemyeT CTPEMHTHCS K AOCTIDKEHMIO LieJed obecredyeHus yJoBIETBOPU-
TEIBHBIX HOPM HPOM3BOJACTBA M 3P (HEKTUBHOCTH, HAJICKAIIUX METOJOB paclpese-
JIeHUs, T0OPOCOBECTHOH I€NOBON NMPAKTUKN, HMHPOPMATUBHOCTH MapKeTHHIA U Je -
CTBEHHOW 3aIlMTHl OT NPaKTHUKH, KOTOPask MOXET OTPUILATEIbHO CKa3bIBaThCA Ha
SKOHOMHYECKHUX HHTEpecax NOTpeOuTeNnedl M OCyHIeCTBIEHHHM IIpaBa BbHIOOpa Ha
PBIHKE.

21. TocynmapcTBaM-4jJeHaM CIIEIyeT aKTHBH3UPOBAaTh CBOM yCHJMUS IO NpPEeNOTBpa-
HICHHIO MPAaKTHKH, HAHOCSIIEH ymepOd SKOHOMHYECKHMM HHTepecaMm HoTpeOuTenci,
MOCPEJCTBOM 00€CIIeYeHHsI TOTO, YTOOBI IPOU3BOAUTEIH, PACIPEICIUTEIH H IPYTHe
JM1a, TPUYACTHBIE K MPEJOCTABICHUIO TOBAPOB M YCIYI, COONIOAANN YCTAaHOBJICH-
HBIE 3aKOHBI M 00s3aTeNbHble HOPMBL. ClenyeT HOOIpsATh OpraHU3aluu MOTpeOuTe-
Jeil K KOHTPOJIKO 3a Takoil maryOHOHW NmpakTHKOH, Kak (anbcupukanus OpOAYKTOB
MIUTaHMs, UCIIOJIb30BaHUE JIOKHBIX WJIM BBOJIAIIUX B 3a0JIy)K/I€HHE 3asBICHUH B KO H-
TEKCTE peKiIamMbl 1 oOMaH norpebureneit B cepe 00CITyKUBaHHUS.

22. TocynapcTBaM-ujeHaM cClelyeT pa3padaTbiBaTh, YKPEIUIATh WIM COXPaHATbH, B
3aBUCUMOCTH OT KOHKPETHBIX OOCTOSITENILCTB, MEPHI, OTHOCSIINECS K KOHTPOJIO 32
OTPaHUYUTEIBHON U Jpyroil HeJOOPOCOBECTHON NENOBOM NMPaKTHUKOM, KOTOpas MoO-
KEeT HaHECTH yuiepd moTpeduTeNnsM, BKIIOYas CPEACTBAa 00ecredeHus] BBIITOJIHEHHS
Mo0OHBIX Mep. B 3To# cBs3M rocymaapcTBamM-wieHaM ClENyeT PYKOBOJCTBOBATHCS
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CBOMMH 00s13aTE€ILCTBAMHM B COOTBETCTBHM ¢ KOMIIJIEKCOM COTJIacOBaHHBIX Ha MHO-
TOCTOPOHHEHN OCHOBE CIpaBEJIUBHIX NPUHIIUIOB U NMPaBUI I8 KOHTPOJA 3a orpa-
HUYUTEIBHOM JeNOBOW MpPaKTUKOHW, MpuHATHIM [eHepanbHOW AccamOneeit B ee pe-
somroruu 35/63 ot 5 nexabps 1980 rona.

23. TocynapcTBaM-ujeHaM CleIyeT B3sSITh Ha BOOPY)XEHHE WJIHU INPOJOJIKATH MPO-
BOAWUTH B )KHM3Hb MOJUTHKY, YETKO ONPENESIONyI0 OTBETCTBEHHOCTh IPOU3BOJUTE-
JIs 32 TO, YTOOBI TOBApbl OTBEYANIM Pa3yMHBIM TPEOOBAHUSIM C TOYKU 3PEHUS UX JOJI-
TOBEYHOCTH, IOJIE3HOCTH M HAJIEKHOCTU U OBIIM MPHUTOJHBIMH JUJIS LEJIH, JIUIS KOTO-
poil OHM mpenHa3HAYeHbI, a TAKXKE OTBETCTBEHHOCTh MPOJaBLa B IJJaHE KOHTPOJIS 32
COONIOICHNEM TUX TpeOOBaHUI. AHAJIOTMYHAS MTOJUTHKA JIOJDKHA MPOBOIUTHCS U B
OTHOLIEHUU cepbl 00CTyKUBaHUS.

24. TocynapcTBaM-ujeHaM CleIyeT MOOLIPSATh N0OPOCOBECTHYIO M 3P (EKTHBHYIO
KOHKYDPCHIIMIO, C TeM 4YTOOBl O0ECIeYUTh MOTPEOMUTENIM CaMblil MIMPOKHH BHIOOP
TOBAapOB M YCJIYT IO CaMbIM HU3KHUM IleHaM. ['ocymapcTBaMm-uieHaM clenyeT rapas-
THPOBaTh, YTO MPOBOJUMAsI UMHU MOJUTUKA B O00JIACTH 3aIMTHl HHTEPECOB MOTPEOU-
TeJIsl He UCTOJb3yeTCs IS 3aIlllMThl OT€YECTBEHHOI'0 OM3HEca OT KOHKYPEHLIMH U He
MIpUMEHAETCS HECIIPaBEeINBO.

25. TocynmapcTBaM-ujJeHaM ClegyeT B COOTBETCTBYIOIIUX CIydasxX CIEJUTh 3a TeM,
YTOOBI NMPOU3ZBOJUTENN HM/WUIM PO3HUYHBIE TOPTOBIBI OOECHEUMBAIM HaaJekKallee
HaJeXkKHOE MOCJIENPOAa)KHOE 00CTyKUBAHNE U HAJIMYUE 3allaCHBIX YacTel.

26. TloTpeOuTenu MOJDKHBI OBITH 3alUIICHBI OT TAKUX KOHTPAKTHBIX 3JIOYIOTpEO-
JICHHW#, KaK OJHOCTOPOHHHUEC THIOBBIC KOHTPAKTBI, HCKIIOUCHHE OCHOBHBIX NpPaB B
KOHTPAKTaX U YpPEe3MEpPHO HEBBITOJIHBIC IS MOTPEOUTEICH YCIOBUSA KPEIUTOBAHUS
MpOoIaBIAMHU.

27. PexnamHas u TOproBasi MPaKTHKa JOJKHA OTBEYATh NPUHIMIY CIPaBEIMBOTO
00ciy)XxuBaHUsl MOTpeOuTeNeld U IPaBOBBIM TpeOOBaHUSAM. DTO TpeOyeT mpeaocTaB-
JeHus: uHpopManuu, HeOOXOAUMON MOTPEOUTENI0 ISl MPUHATHS O0OCHOBAHHBIX H
HE3aBHUCHMBIX PEIIeHUH, a Takke Mep M0 00eCHedeHNI0 TO0CTOBEPHOCTH MPEJOCTaB-
nsieMoi nHopMauu.

28. TocynmapcTBaM-ujleHaM CieJyeT IOOIIPSATh BCE COOTBETCTBYIOIIUE CTOPOHBI K
y4acTHUIO B CBOOOJHOM 0OMEHE J0CTOBEpHOH MH(popMalueil Mo BCeM acIeKkTaM Io-
TpeOUTETBCKUX TOBAPOB.

29. CauenyeT comeiicTBOBAaTh JOCTYIY MOTPEOUTENCH K [OCTOBEPHOI HHGOpPMALIHH
0 BO3ACHCTBUU TOBAPOB U YCIyI Ha OKPYKAWOIIYI Cpely, UCIOJb3Yys IJs 3TOTO
ONHCcaHUEe TOBapOB, OTPACIIEBBIC HKOJIOTHYECKHE OTUETHI, HHOOPMAIIMOHHBIE [[EHTPHI
JUIS ToTpebuTenel, mporpaMMsl JOOPOBOJIBHOW M TPAaHCIAPEHTHON 3KOMapKUPOBKHU
U CIIPABOYHBIE CIYXOBI AN MONYIEHUSI HHOOPMAIIHU O TOBapax.

30. TocymapcTBaM-ujieHaM B TECHOM COTPYAHHYECTBE C MPOU3BOIUTEISIMH, pac-
HpeHeHI/ITeHHMH u OpFaHI/I3aHI/I$IMI/I HOTpe6I/ITeJIeI>’I cneuyeT HpI/IHI/IMaTL MepI)I 10
0oprbe ¢ MCTONb30BaHUEM HE COOTBETCTBYIOIIUX ACHCTBUTEILHOCTH 3asBICHUUN H
nHGOpPMAIIMK SKOJIOTHYECKOTO XapakTepa B pekjgaMe win mapketunre. Cieayer mo-
OHIPSITh Pa3pabOTKy HaIJIC)KAN[UX KOAEKCOB U CTAHIAPTOB PEKIAMHOM IESITEIbHO-
CTH B L[EJIX PEryJIUpPOBaHUS U IPOBEPKHU 3as1BIEHUI HKOJIOIMYECKOrO XapaKTepa.

31. TocymapcTBaM-4jieHaM CJICAYET C Y4ETOM CIenu(pUKH YCIOBUH B HMX CTpaHaX
MOOMPSATE pa3paboTKy W NPUMEHEHHE MPEAIPUHUMATEISIMH B COTPYAHHYECTBE C
OpTaHU3alUAMH MOTpEeOUTENe KOJEKCOB MAPKETHHTA W APYTOH AEIOBOW MPaKTHKH
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JJIA obecrneueHust Hajjexalieh 3amuThl HUHTCPECCOB HOTpe6I/ITeJ'IeI‘/‘I. MOFyT 3aKJI10-
YaTbCAa TAKXKC ,HO6pOBOJ'ILHI>I€ COormalICHus MCXKAY MpCcANpUHUMATCIAMU, OpraHu3a-
OUAMHA HOTpe6HT€J’IeI71 U JPpYIruMHU 3aUHTCPCCOBAHHBIMU CTOPOHAMM. 00 sTux KOOC K-
cax CJeayeT HadJICKallluM 06pa30M I/IH(l)OpMI/IPOBaTL HaCCJICHHC.

32. TocymapcTBaM-ujJeHaM CIEAYeT PETYISPHO MPOBOAUTH 0030pbI 3aKOHOMAATEIb-
CTBa, KAacalollerocsi ¢IMHHUII MEP U BECOB, M OLICHUBATh aJCKBAaTHOCTh MEXaHH3Ma
KOHTPOJIS 332 €r0 COONIOICHUEM.

HopMbl 6e30nacHOCTH M Ka4eCTBA NOTPEOUTETbCKUX TOBAPOB
U yCayr

33. TocymapcTBaM-uiieHaM CJIEAyeT, B 3aBHCHMOCTH OT KOHKPETHBIX OOCTOSATENb-
CTB, pa3pabaTeIBaTh WJIN COAEHCTBOBATh pa3paboTKe M MPUMEHEHHUIO Ha HAIIMOHAJ b-
HOM ¥ MEXIYHApOJHOM YpPOBHSX AOOPOBOJBHBIX M MHBIX HOPM 0€30MacHOCTH M Ka-
YecTBa TOBApOB M YCIYT M COOTBETCTBYIOINUM 00pa3oM HHGOPMHUPOBATH O HHX
HaceseHHe. HannoHabHbIE HOPMBI M TIOJIOXKEHHUSI 0 6€30MaCHOCTH U KayeCTBE TOBa-
POB JOJDKHBI MEPUOAMYECKH IepecMaTpUBaThCsA, YTOOB 00eCIeYuBaTh UX COOTBET-
CTBHUE, KOTZ]a 3TO BO3MOXHO, OOLICTIPU3HAHHBIM MEXAYHapOIHBIM HOPMaM.

34. B Tex ciayyasx, KOrza B CHJIy MECTHBIX 3KOHOMHYECKHX YCIOBHUH NMpHMEHse-
MBbI€ HOPMBI SIBIISIIOTCS MEHEE )KECTKHMH 110 CPAaBHEHHIO ¢ OOLICTIPU3HAHHBIMU MEX-
IyHAPOAHBIMH HOPMAaMH, CJIEAYeT HO0OMBAaThCA CKOPEHIIEro Y>KECTOUYEHHS 3STHX
HOPM.

35. FOCY,I[apCTBaM-‘IJ'ICHaM CJIeaAyeT NOoOLpPATh U obecrneynBaTh HalIMYUE BO3MOXK-
HOCTEH JJI1 IPOBEPKHU U BblAa4U CBUACTCIBLCTB O 6630HaCHOCTI/I, Kau€CTBC U TEXHU-
YCCKHUX XAPAKTCPUCTHUKAX OCHOBHBIX HOTpe6I/IT€HLCKI/IX TOBAPOB U YCIIYT.

Cucrema pacnpegeneHusi OCHOBHBIX NOTPEOMTEIbCKUX TOBAPOB
H yCJayr

36. TocymapcTBaM-ujieHaM CJEAyeT, B 3aBUCHMOCTH OT KOHKPETHBIX OOCTOSTENb-
CTB, PAaCCMOTPETHh BO3MOXKHOCTh:

a) NPUHATUA HAa BOOPYXKEHHUEC WU NPOAOJIKECHUA MPOBEACHHUA B XU3HDL IO-
JIUTUKH, HAlpaBICHHONW Ha oOecredeHue (G (PEKTUBHOTO paclpenesieHUus TOBapoB U
yCIyr IUIst HOTpeduTeseil; B COOTBETCTBYIOIMX CIIy4asX CIEAYyeT PacCMOTDPETh BO-
mpoc o KOHKPETHOIZ IIOJIUTUKEC B LCIAX oOecreyeHus pacnpeaciiCHus OCHOBHBIX TO-
BapoOB M YCJYT TaM, IJl¢ TAaKO€ paclpeesIeHue 3aTPyIHEHO, YTO MOXKET UMETh MecCTO,
B YAaCTHOCTHU, B CEIbCKMX pailloHax. Takas MOJHUTUKA MOXKET IpelycMaTpUBaTh I10-
MOIb B CO3JaHHUH COOTBETCTBYIOIIUX CKJIAACKHUX M TOPTOBBIX ceTe B CEIbCKUX
LEHTpax, CTUMYJIMPOBAHUE PAa3BUTHS MOTPEOUTENBCKOW caMonomomu u 6onee 3¢-
q)eKTPIBHBIﬁ KOHTPOJIb 3a YCIOBHUAMM NMPEAOCTABICHUA OCHOBHBIX TOBAPOB U yCIIYT B
CENbCKUX palioHaX;

b)  moompenune, 0cOGEHHO B CENBCKHUX palioHaX, CO3MaHMS NOTPEOUTETHCKIX
KOOIICpaTUuBOB U CBSI3aHHOM C HUMHU TOpFOBOﬁ JACATCIBHOCTHU W pacupoOCTpaHCHUC
nHpOpPMAIUU O HHUX.
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Ypery/iupoBaHue CliOpoB U CPeACTBA NPABOBOI 3alIIUThHI

37. TocymapcTBaM-ulieHaM CIEIyeT MOOIIPATh Pa3pabOTKy CHpaBEIIUBBIX, HOCH-
CTBEHHBIX, IPO3PAYHBIX U OCCIPUCTPACTHBIX MEXaHU3MOB PACCMOTPCHHUS MPETCH3UM
moTpeOuTeNiel ¢ UCMOIb30BAaHUEM AJIMUHHUCTPATUBHBIX, CYyACOHBIX M ajJbTCPHATHUB-
HBIX MCTOJIOB YPETyJIHUPOBAaHHS CIOPOB, B TOM YKCJIC B OTHOIICHUU TPaHCTPAHHU Y-
HBIX ciy4aeB. [ocymapcTBaM-ujieHaM CIEQyeT pa3pabaThiBaTh WM MOJICPKUBATH
MPUHITUEC MPABOBBIX W/WJIM aJIMUHUCTPATUBHBIX MEp, MO3BOJSIONIUX MOTPEOUTEISIM
UM — B 3aBHCUMOCTH OT OOCTOSATEIHCTB — COOTBETCTBYIOIIMM OpPTaHU3AIUAM
npuberath K CpeJACTBaM MPaBOBOI 3al[UTHl HA OCHOBE NPUMEHCHHUS OQUIHATBHBIX
WU HEO(PUIHANTBHBIX TPOIEAYP, KOTOPHIEC JTOKHBI OBITh ONCPATHBHBIMHE, CIIPABE -
JIUBBIMH, MPO3PAYHBIMH, HEAOPOTOCTOSIIIMMHE U NOCTymHbIMU. [lomoOHBIC TIpoIeay-
PBI TOJKHBI 0CO00 YYUTHIBATH HHTEPECH MOTPEOUTENCH, HAXOASAIIUXCS B YI3BUMOM
U HEONarompusATHOM MOJIOKEeHUU. [ocymapcTBa-wieHbl JOMXKHBI 00CCIICUUBATh IO-
TpeOUTENsIM NOCTYI K CPEACTBAM MPABOBOM 3alIUThI, KOTOPhIC HE BJICKYT 3a CO0O
yIAOpOXKaHHE, 3aTATMBAHKE MMOCTaBKH WM HEOOOCHOBaHHOE OOpeMeHeHHe, OTpHUIla-
TEJIbHO CKa3bIBAIOIINECS HAa SKOHOMUYECKOH I[EHHOCTH, U B TO K€ BpeMs HE BO3la-
rarT Ype3MEpPHOE WM HEOOOCHOBAHHOE OpeMs Ha OOIICCTBO WJIM MpEINpUHUMATE-
neH.

38. TocynmapcTBaM-ujeHaM CleIyeT MOOIIPSATH BCEX MpeANpUHUMAaTeell K paspe-
INCHUIO CIIOPOB C HOTpe6HTeJ’IXMI/I ONCPAaTUBHBIM, CIIPpAaBCAJINBBIM, MPO3PAYHBIM, HEC-
JIOPOTOCTOSIIUM, JTOCTYMHBIM W HEOPHUIMATHHBIM 00pa3oM M K CO3MaHHIO T0OpO-
BOJIBHBIX MEXaHUM3MOB, BKJIIO4Yasl KOHCYJIbTAlIMOHHBLIC CJ'Iy)K6I)I n HeO(bI/IIII/IaJH)HbIe
MPOLEAYPHl PACCMOTPEHHUS JKaI00, KOTOPhIE MOTYT IIOMOYb MOTPEOUTEIISIM.

39. TIloTpebuTenu MOJDKHBI MMETh NOCTYN K HHPOpPMAIUU 00 HMEIOMIUXCS CpPEI-
CTBax MPaBOBOW 3aIMTHI M APYTUX MPOIEAypaxX yperyiupoBaHus cropoB. Heobxo-
JUMO PACIIHUPSTh TOCTYN K MEXaHHW3MaM YPEryJIupOBaHUsSA CIIOPOB U CPEACTBAM Ipa-
BOBOM 3alMThI, BKJIIOYas aJlbTCPHATHBHBIC CIOCOOBI ypEeTyJIHpPOBAHHS CIOPOB, B
YACTHOCTH B CJIydYasiXx TPAHCTPAHUYHBIX CIIOPOB.

40. TocymapcTBa-4jieHBI JOJDKHBI 00OECleurBaTh, YTOOBI KOJUICKTHBHBIC MPOIEY-
pBl YPETYIUPOBAHUS CIIOPOB OBLIM ONMEPATUBHBIMHY, MPO3PAYHBIMH, CIIPABEIIUBBIMH,
HEIOPOTOCTOSANIMMH M JOCTYIMHBIMHU KakK JUIsl MOTpeOuTeNneii, Tak u IJs MpeAnpuHU-
MarTejel, B TOM YHCJe B CBSI3M CO CIAy4asMU YPE3MEpPHOU 3aJ0JDKEHHOCTH W OaHK-
poTcTBa.

41. TocymapcTBaM-wiIeHaM CJIEIyeT COTPYAHHYATh C MPEANPUHUMATEIIMH U TPYyI-
naMmu norpebureseil B gese yriyOseHusl TOHUMaHUs NOTPEOUTENIMU U NPEaIPUHU-
MaTesIIMH CIOCO00B M30ekKaHUsI CIIOPOB, YPEryJIUPOBAaHHS CIOPOB U MEXaHH3MOB
MPaBOBO 3al[MATHI, HMEIONIUXCS B PACIIOPSIKCHUHU MOTPEOUTENICH, a TAK)KE ClIydaes,
KOT/Ia MOTPEeOUTENN MOTYT 00paIarbes ¢ )xanobamu.

IIporpamMmmsl npocBeieHus ¥ UHGOPMHUPOBAHUS

42. TocymapcTBaM-ujieHaM clleAyeT pa3padaThiBaTh WM HOOLIPATH pPa3paboOTKy
00IUX MporpaMM IPOCBELICHUS U MHPOPMUPOBaHUS HOTpeOuTesneii, B TOM 4ucie
NH()OPMHUPOBAHUS O BIHMSHUHM IPEANOYTCHUH M IOBENEHHs NOoTpeduTeaeil Ha OKpYy-
KAIOIYI0 CpPeNYy U O BO3MOXKHBIX MOCIEJCTBUAX, HO3UTUBHBIX U HETATUBHBIX, U3MeE-
HEHUW B NMOTPeOICHUH, C YyUETOM KYJIbTYPHBIX TPAJUIMH COOTBETCTBYIOIIETO Hace-
nenus. llenbio MogoOHBIX MPOrpaMM JOJKHO OBITH CO3/1aHME TAaKHX YCIOBHUH, NpHU
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KOTOPBIX HacelIeHHE MOTJIO0 ObI MPOSBIATh Pa3OOPYHMBOCTD MPH MOTPEOICHUH U CO
3HAHHEM Jejia MOJAXOJUTh K BHIOOPY TOBapOB W YCIYT U OBLIO OBl OCBEIOMICHO O
CBOUX MpaBax U 00s3aHHOCTAX. [Ipu paspaboTke Takux mporpamm ocoboe BHHMa-
HHUE JIOJDKHO YACHATHCSA HYXKIaM MOTpeOuTeNe, HaXOqAIIUXCsl B yI3BUMOM U Hebna-
TONPHUATHOM TMOJIOKEHUH, KaK B CEIbCKOW MECTHOCTH, TaK M B TOpOAax, BKJIIOYas
norpebuTeneil ¢ HU3KUM ypPOBHEM [OXO/a, a TAKKe MallOTPaAaMOTHBIX M HErpamoT-
HBIX moTpebureneii. OObeAMHEHHUAM MOTpeOUTENeH, TPEANPUHUMATEISAM H APYTHM
COOTBETCTBYIOIIUM OPraHU3alHUsIM TPaXJaHCKOTO 00IIeCcTBa CIEeAyeT Y4acTBOBAThH B
9TOH MPOCBETUTENBCKOH padore.

43. HpOCBeIIIeHI/Ie HOTpe6HTeJ’Ieﬁ JOJIXKHO CTaThb, A€ 3TO BO3MOXHO, HCOTBCMIIC-
MOH 4acCThIO OCHOBHOM nporpaMmbl 06yquI/1;1 B CHUCTCMC O6pa3OBaHI/I$I, npeanouTu-
TCJIBbHO B KAQYC€CTBC OJHOTO U3 pa3AcJIOB U3YyH4aCMbIX NUCHUIIIINH.

44. TlporpaMma IpOCBEIICHHUS W MHPOPMHUPOBAHUS NMOTPEOUTENEH AOIKHA BKIIO-
4aTh CJIENYIOLINe Ba)KHbIE aCIEeKThl 3alUThl HHTEPECOB OTpeOuTEIei:

a)  370pOBbe, MUTAHHUE, MPEAyNpekKAcHHE 3a00eBaHUM, BBHI3BIBACMBIX IH-
LIEeBBIMHU NPOAYKTaMH, U (anbcuPUKaALNIO TPOJYKTOB TUTAHHUS;

b)  omacHocTH, cBS3aHHBIE C TOBapaMu;
C) MapKHpPOBKY TOBapoB;

d) cooTBeTCTByIOIIEEe 3aKOHOMATENBCTBO, NOCTYI K MEXaHH3MaM yperyiu-
poBaHUA CHOPOB MU CpEeACTBaAM HpaBOBOﬁ 3alIUTBl U YYPCIKIACHUA U OpraHu3alnuu,
NpU3BaHHBIE 3AlIUINATH UHTEPECHI MOTpEeOUTENEeH;

e) uHpOpPMAIHIO O SAUHHUIAX MEp U BECOB, IICHAX, KAUYeCTBE, YCIOBHUAX Kpe-
JUTa ¥ HAJIMYUU TOBapOB MEepPBOH HEOOXOIUMOCTH;

f)  oxpany okpyxaromuieii cpeabl;

g) DIEKTPOHHYI TOPTOBIIIO;

h)  ¢wunancoBbIe yenyru; u

i)  sbdexkTHBHOE UCTIOIB30BAHUE MATEPHAIOB, JHEPTHH U BOJIBI.

45. TocymapcTBaM-4JIeHaM CleAyeT CTUMYIHPOBATh OpraHU3AIUU MOTpeOuTeNeH U
JIpyTHe 3aMHTEePECOBAaHHBIC T'PYMIIBI, BKIIOYas CpeAcTBa MAacCOBOW MH(opMamuu, K
OCYIIECTBICHHUIO TIPOrPaMM MPOCBEIIEHHsSI U HHOOPMUPOBAHMS, B TOM YUCJIE O BO3-
NeHCTBUM MojieNiel MOTpeOleHHsT Ha OKPYXKAIOUIyI Cpely M BO3MOXKHBIX IOCIEN-
CTBHSIX, MO3UTHBHBIX M HETaTHBHBIX, U3MEHEHHH B MOTPeOJEHUH, OCOOEHHO IS
rpynn norpeburenel ¢ HU3KUM YPOBHEM JIOXOAOB B CENbCKUX U TOPOJCKUX paifo-
Hax.

46. TIlpennpuHUMATeNsIM CIEAyeT 10 Mepe HeOOXOAMMOCTH OPTaHHW30BBIBATH KOH-
KpeTHbIE W LieJIeHaNpaBjieHHbIe IPOrPaMMBbl NMPOCBEUIEHNUS U MHPOPMUPOBAHUS I0-
TpebuTeneil nian y4acTBOBaTh B UX IPOBEJCHUH.

47. VYyuteiBag HEOOXOAMMOCTH OXBaTa MOTpeOUTEeNeH B CENbCKHUX pailoHaX W He-
IPaMOTHBIX MOTpeduTenei, rocygapcTBaM-4jieHaM CIEeIyeT B COOTBETCTBHH C KOH-
KPETHBIMH YCIOBHIMH pa3padaTeIBaTh MPOrpaMMBl HHGOPMUPOBAHUS MOTpeduTeneit
C TIOMOIIBIO CPEJICTB MAacCOBOW MHPOPMAIMK WIIH MO APYTHM KaHallaM WJIH TMOOI-
PATH UX pa3paboTKy.
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48. TocymapcTBaM-ujieHaM CleIyeT OPraHHW30BBIBATH MJIM MOOLIPSTH MOATOTOBKY
JIEKTOPOB, pAa0OTHHMKOB CPEACTB MaccoBOMl HMH(POPManMH U KOHCYJIBTAHTOB-
norpeduTenel, ¢ TeM YTOOBI OHM MOIJIM Y4acTBOBATh B OCYIIECTBICHUHU MPOTpamMm
npocBenieHus: 1 HHGOpMUpOBaHHs NOTpeOuTeIeH.

HOOIIIPEHI/IC paluoOHAJBHOIO HOTpeﬁ.T[eHI/IH

49, Ilon «paniuoHaJIbHBIM HOTpe6J’IeHI/IeM» MOHUMACTCA YAOBJICTBOPCHUC HOTpeG-
HOCTEH HBIHCIIHETO U 6yﬂyHII/IX MOKOJICHUH B TOBapax M ycJyrax 3KOHOMHYCCKH,
CONMAJIBHO M 3KOJIOTMYCCKH palluOHAJIbHBIMU croco0amu.

50. XoTs OTBETCTBEHHOCTb 3a 00CCIEYECHHE PAIMOHAJIBHOTO IOTPEOICHUS HECYT
BCE WICHBI U OpraHU3alui 00IIeCcCTBa, 0COOCHHO BaXKHYIO POJIb B TOM HUIPAaIOT KOM-
METEHTHbIE MOTPEOUTENN, rOCyAapCTBA-WICHBI, NMPEANPUHUMATENN, TPOo(COI03bl, a
Tak)Ke OpraHM3alUM TOoTpeduTenaei M NPUPOdOOXpaHHbIe opraHuzanuu. Komme-
TEHTHBIE IOTPEOUTENH UTPAIOT BAXKHYIO POJib B jene (GOpMHUpPOBaHHUS Moneledl pa-
LHOHAJIBHOTO B 3KOJOTHYECKOM, PKOHOMHYECKOM U COLHAJIBHOM OTHOLIGHUH IO-
Tpe6J’IGHI/Iﬂ, B TOM YHCJIC MOCPCACTBOM BJIMAHHA HaA HpOH3B0[[HTeJ'Ieﬁ CBOUM BBIOO-
poMm. I'ocynapcTBaM-uneHaM clenyeT MOOMIPATh pa3pabOTKy U IPOBEJECHHUE MOJUTHU-
KM, CIIOCOOCTBYIOIIEH pallioOHAJIBLHOMY MOTPEOICHUIO, U HHTETPALIUIO ITOH MOJIUTH-
KH C TOCYyJapCTBEHHON MONHUTUKON B Apyrux obnactax. @opMHupOBaHHE MOJUTHUKH
rocyAapCTBaMHU-WICHAMH JIOJKHO OCYLIECTBISATHCS B KOHCYIbTAllMU C HMPEANPHHU-
MaTelsMH, OpraHU3alusIMU NMoTpeduTeneil U NpUPOLOOXPaHHBIMU OpPTraHU3ALUIMH,
a TakXke JPyTMMHU 3aMHTEpPECOBaHHBIMU IpynnamMu. CBOIO J0JII0 OTBETCTBEHHOCTH 32
MOOIIPEHUE PALlMOHAIBHOTO MOTPEOICHNUs TOCPEACTBOM Pa3pabOTKH, IPOU3BOACTBA
U pacupeelieHUs] TOBapOB U YCIyT HECyT mpeanpuHuMarend. OpraHus3amnuu norpe-
OuTtesieil U MPUPOJOOXPAaHHBIE OPTaHU3AIMHU, CO CBOCH CTOPOHBI, 00s3aHBI Mpoma-
rangupoBaTb MOJCJIU PAOUOHAJIBHOTO HOTpe6J’IeHI/Iﬂ Cp€au HaCCJICHUA U NOOIIPATH
nmyonnuHOoe 00CyXAeHnEe TaKUX Mojenell, mpocBemars norpedureneii u foOuBaThcs
COBMECTHO C TrOCyJapCTBaMHU-UJIEHAMHU U NpPEeANpPHHUMATEIIMU (HOPMUPOBAHUS MO-
Jenel pamoHaIbHOIO HOTPEOICHHS.

51. TocymapcTBaM-ujieHaM B MapTHEPCTBE ¢ MPEANPUHUMATEISIMA U COOTBETCTBY-
IONIMMH OPTaHHU3AIUSIMHA TPaxJaHCKOTO oOIlmecTBa cieayeT pa3dpabaTeiBaTh U OCY-
IIECTBJISITh CTPAaTeTUU, CHOCOOCTBYIOIIME palMOHAIBHOMY MOTPEOJIEHHI0, MyTeM
OCYIIECTBJIEHUS PA3IMIHBIX MPOTPAMMHBIX MEpP, KOTOPbIE MOTYT BKJIIOYaTh MPUHS-
THE HOPMATHUBHBIX AKTOB; CO3/JaHHE SKOHOMHYECKHX W COIUATBHBIX MEXaHHU3MOB;
NPOBEJIEHNE COOTBETCTBYIONIEH MOJUTUKHA B TAKUX CEKTOpaX, KaK 3eMJICTOJIb30Ba-
HHE, TPAHCIOPT, DHEPTETHKAa M KUJIbe; pa3paboTKy mporpamMM HH()OPMUPOBAHUSI
HACEJICHUS JJIS TOBBIIICHHUS €ro OCBEIOMIICHHOCTH O BO3JCHCTBHUH MOJEICH II0-
TpeOneHus; OTMEHY CyOCHUIHH, CTUMYIHPYIOIUX MOJIEIM HEepaluoOHAJIbHOTO II0-
TpeOsieHus 1 TPOU3BOJCTBA; M MOONIPEHHE MEPEeAOBBIX METOJ0B YNpaBICHUS MPU-
POMOOXPAaHHON AEATEIBHOCTHIO C YUSTOM CICIU(DUKH KaKJOTO CEKTOPaA.

52. TocynapcTBaM-ujeHaM CleIyeT MOOIIPSATh Pa3paboTKy, MPOM3BOACTBO U HC-
MTOJTb30BAaHNE TAKUX TOBAPOB U YCIYT, KOTOPBIe ObUTH OBl 6€30MacHBIMHU M DHEPTO- U
pecypcocbeperaloniuMu Ha MPOTSDKEHHM BCETO CBOETO JKM3HEHHOTO HuKia. locy-
JapCcTBaM-wWIEHAM CIIeyeT MOOIIPSTh MPOTPaMMbI cOOpa BTOPHYHOTO CHIPBS, CTH-
MYJIHPYOIIHE y9acTHE MOTpeOuTeNnei B YTHIM3AIUH OTXOJ0B M NMPHOOPETEHHE TO-
BapOB, IPOU3BEACHHBIX U3 BTOPHYHOTO CHIPHSI.
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53. TocynapcTBaM-uieHaM cleAyeT MOOIIPSATH pa3pabOoTKy M NpUMEHEHUE HalHO-
HaJbHBIX ¥ MEXAYHAapOJHBIX CTaHJAPTOB YKOCOBMECTHMOCTH U 0€30M1aCHOCTH TOBA-
POB W YCIIyT; TaKMe CTaHAapThl HE JIOJDKHBI IPEICTaBIATh COOOH CKpBITHIE Mexa-
HU3MBI OTPAHUYEHUS TOPTOBIIH.

54. TocynapcTBaM-ujeHaM ClEyeT IOOMPATh OSCHPUCTPACTHYIO IKOJIOTHUECKYIO
JKCTIEPTU3Y NPOAYKIUH.

55. TocymapcTBa-ujeHbl TOJDKHBI OOCCMEeYUBATH MAKCHMAlbHYI 0€30MacHOCTh
9KOJIOTHYECKH BPEIHBIX BUJOB HCIOJb30BAaHHs BEHMIECTB M MOOMIPATH pa3paboTKy
9KOJIOTHYECKH 0e30MacHbIX ajJbTEPHATUB TAKUM BUJAM HCIOJb30BaHus. Ilepea BBO-
JOM B o0palleHre HOBBIX MOTEHIIHATBHO OMACHBIX BEIIECTB CIAEAYET HA HAYYHOU
OCHOBE MPOBOJUTH IKCIEPTHU3Y ITHX BEIIECTB C HEIbI0 U3YUSHHUS UX JOJITOCPOUYHOTO
BO3/ICHCTBHS Ha OKPYKAIOIIYIO CPEy.

56. TocymapcTBa-ujeHBl JOJKHBI MPOMATaHIAUPOBATH OJATONPHUSATHBIE IS 370PO-
Bbs aCIICKThI MOI[eJ'Ieﬁ panuoOHAJIBHOTO HOTpe6HeHI/Iﬂ " MPOU3BOJACTBA C YUYETOM KakK
npsamMoro BOSHeﬁCTBHH Ha 3JO0POBLC OTACJBHBIX JIHI, TaK U B03ﬂeﬁCTBHH Ha XHU3Hb
Bcero oburecTra b6aaromapsi oXpaHe OKpyKarmiei cpebl.

57. TocynapcTBaM-ujieHaM B MapTHEPCTBE C YACTHBIM CEKTOPOM U APYTHMH COOT-
BETCTBYIOIIMMH OpPraHU3aLMAMHU CIEAYET MOOIIPSATh TpaHCHOpPMALHIO MoJelel He-
palMOHAIBLHOTO MOTPEOJIeHUsT MyTeM pPa3pabOTKH U HCIOJIb30BaHHS IKOJIOTHYHBIX
TOBAPOB W YyCIYr W HOBBIX TEXHOJIOTH, B TOM 4Hclie HHGOPMALUOHHO-
KOMMYHHKAIIUOHHBIX TEXHOJIOTHH, KOTOPbIE CIIOCOOHBI yIOBIETBOPSATh MOTPEOHOCTH
norpeduTenell Mpu OAHOBPEMEHHOM COKpAaIIEHUU MAclITa0OB 3arpsi3HEHUS M HCTO-
LIEHUS] IPUPOJHBIX PECYPCOB.

58. TocynapcTBaM-ujieHaM PEKOMEHAYETCS CO3[aBaTh MU YKPEIUISITh 3P (PEeKTHB-
HBIC HOPMATHUBHBIEC MCXaHU3MbI, PETYJIUPYIOIIUC BOMNPOCHl 3allUThl UHTEPECOB I10-
TpebuTeseil, BKIOYas pa3inyHble aCIeKThl PallMOHAIBHOTO OTPEOJICHHUS.

59. TocynapcTBaM-ujeHaM clieqyeT pacCMOTpPETh BONPOC 00 HCIOJIb30BAHUM pPa3-
JINYHBIX SKOHOMHUUYECKHX MEXaHN3MOB, TAKUX KaK HaJOTOBBIE MEPHI U Y4eT 3KOJIOT -
YECKHX H3/EP)KEK B MPOMU3BOJCTBEHHBIX 3aTpaTax, IS MOOIIPEHUS PAllMOHAIBHOTO
NOTpeOJIeHUsI ¢ Y4eTOM COIMAJbHBIX MOTPEOHOCTE, a TakKe HEeOOXOAMMOCTH MpO-
THBOJCHCTBHUSA HEpalMOHAJIBHBIM MOJEIAM U IOOLIpPEHHUs OoJjiee panMOHAIBHOU
MPaKTUKH; MPH ATOM cleqyeT n30erarb NOTEHIHUAJIbHBIX HETaTHBHBIX MOCIEICTBUN
JUIS TOCTYyIa Ha PBIHKU, 0COOCHHO JJI pa3BUBAIOIINXCS CTPaH.

60. TocynmapcTBaM-ujieHaM B COTPYAHHYECTBE C HPEINPUHUMATEISIMU U JAPYTUMH
COOTBETCTBYIOIIUMH TPYIIaMU CleAyeT pa3paboTaTh MOKa3aTeNIH, METOLOJIOTUH H
0a3bl aHHBIX JUISl OLIGHKHU Iporpecca B jelie o0ecrneyeHus painoHaJbHOTO MOTpeo-
JIGHHUS Ha BCeX ypOBHAX. Takas MHGOpPMAIU AOJKHA OBITh JOCTYIIHA BCEM.

61. TocynmapcTBa-ujeHbl U MEXIYHApOIHBIE YUPEKJEHHUS OJDKHBI MPOSBUTH WHH-
MaTUBY U 00ECHEYUTh Mepexo] K palMOHAJIbHOM NpakTHKe B CBOEH COOCTBEHHOI
JESATEIBHOCTH, B YaCTHOCTH B TOM, UTO KacaeTcs 3akynok. IIpu ocymiecTBieHuu 3a-
KYTIOK IPaBHUTEIHCTBA JOJKHBI IMOOMIPATH pa3pabOTKy M HCHOJb30BaHUE IKOJIOTHU-
4ecKH 0€30MacHbIX TOBAPOB U YCIYT.

62. TocymapcTBaM-4jieHaM M APYTHM COOTBETCTBYIOIIMM OPraHHM3alHAM CIICAYeT
MOOIIPSATh MCCIENOBAHUS MO BOIPOCAM, KacaloIUMCs MOBEACHUS MOTpeOuTeNnei u
CBA3aHHOTO C 3THM JKOJOTHYECKOro ymepoa, ¢ Ielablo onpeaeneHus nyTeil odecme-
yeHHs O0oJiee parmoOHAIBHOTO MOTPEOICHHS.
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3J'IeKTp0HHaﬂ TOPIOBJIsA

63. TocynapcTBaM-uieHaM CieayeT COAEHCTBOBATh YKPEIUICHHIO TOBEPHsS IOTpeE-
OuTesieil K 3JEKTPOHHOM TOProBile, MOCTOSHHO IMOBBIIIAsl TPAHCHAPEHTHOCTh U 3 -
(PEKTUBHOCTH CBOEH MOJUTUKH B 00JACTH 3allUTHl HHTEPECOB MOTpeduTeNeld u J1o-
OuBasch TOro, YTOOBI YpOBEHb 3allMUTHl HHTEPECOB MOTpedHUTENIed B 00JIaCTH dJIeK-
TPOHHOM TOPTOBJIM OBLIT HE HUXKE, YEM B APYTUX 00JACTSX.

64. TocynapcTBaM-ujeHaM ClIJyeT B COOTBETCTBYIOUIMX CIIy4asx IMEPECMOTPETh
CBOIO MOJIUTHKY B OOJACTH 3aLIUTHl HHTEPECOB MOTpeOHUTENel ¢ yueToM 0COOEHHO-
cTeil PIeKTPOHHOI TOProBAM U HPHUHSITH MEpPHl K 00ECIEUEeHHI0 OCBEIOMJIEHHOCTH
noTpeduTenell U npeAnpuHUMarenaei 00 ux mpaBax ¥ 00sA3aHHOCTAX Ha «IIHPPOBOM»
PBIHKE.

65. FOCYL[apCTBa-‘IHeHLI, BO3MOXHO, MOXKCJIAOT U3YYUTh COOTBCTCTBYIOIIUC MCIK-
JYHapOJHblE PYKOBOJAINME IPUHIUNBI U CTAHJAPTHI, KAaCalOIHUECS 3JICKTPOHHOH
TOpPTroBJIM, B TOM YHUCJIC B UX HepeCMOTpeHHOﬁ pe€aakovuu, 1 B COOTBETCTBYIOIIUX
clydadx aJanTupoBaTb MX K CBOUM SKOHOMHUYECKUM, COUUAJIBHBIM M 3KOJOTHUYEC-
CKHMM YCJIOBHUAM, C TEM I-ITOGLI HMECTb BO3MOXHOCTL CJI€A0BATh 3TUM PYKOBOAAIIUM
ONpUuHOMIIaM U CTaHAapTaM MU COTpyAHUYATh C APYrUMHU TrocCydapCTBaMH-YJICHAMU B
BOIIPOCAX MX TPAHCIPAaHUUYHOIO NMpUMEHEeHUs. B 3Toll CBs3M rocygapcTBa-yli€HBI,
BO3MOXKHO, MMOXEIAIOT PAaCCMOTPETh pa3paboTanHbie Opranu3anueii dKOHOMUYECKO-
To COTpYAHHUYCCTBA U pPa3BUTUMA PyKOBOI[HH_[I/Ie MNPUHIOUIBI 3alIUTBI UHTCPCCOB M O-
Tpebureneit B KOHTeKCTe anekTporHoi Toprosnu (Guidelines for Consumer Protec-
tion in the Context of Electronic Commerce).

duHAHCOBbIE YCJIYTH

66. TocymapcTBaM-4iieHaM CIEIyeT:

a) pa3paboTaTh MOJUTHUKY B 00JACTH HOPMATHBHOTO PETYIMPOBAHHUSA BOIPO-
COB, KacaroIIMXCs 3alUTHl MHTEPECOB HoTpeduTeneii (GUHAHCOBBIX YCIYT, H COOT-
BETCTBYIOIIYIO IPABONPUMEHUTEIBHYIO MTOJIUTHKY;

b) CO34aTb HAaA30PHbIC OpraHbl, 06J1az[a}0mne IIOJIHOMOYHUSAMHU U peCypCaMu,
HCO6XO,I[I/IMLIMI/I JUIA 3(1)(1)6KTI/IBHOFO BBIITOJTHEHHA CBOHMX 3ajay,

C) CO34aTb HaJJICI)KAIIHUEC KOHTPOJIbHBIC U CTPAXOBBIC MCXAHU3MbI I obec-
INEYCHUA 3alllUThl aKTUBOB HOTp66I/ITCHeI\/’I, B TOM YHCJIC UX OCIIO3UTOB;

d) paspaborare Gosiee 3(hdexTUBHBIE cTpareruu B oOiacTu (PUHAHCOBOTO
NPOCBELICHUsS B LEJSAX IOBBIIECHUS (HHAHCOBOW IPaMOTHOCTH HACENICHUS WJIH CO-
JeificTBOBaTh pa3pabOTKe TAKUX CTPATerui;

e) oOecneduTh CIpPaBEAUBBIA PEKUM U HaJUIeKallee pacKpeiTHe HHGopMa-
LIUH, ¢ TeM 4TOOBI (pUHAHCOBBIE YUPEKICHHUS HECIU TAK)XKEe OTBETCTBEHHOCTH 3a e ii-
CTBHMsI CBOMX IIOJHOMOYHBIX NpejactaButencil. IlpoBaiinepsl (QUHAHCOBBIX YCIYT
JOJDKHBl UMETh HOPMAaTHBHBIH JOKYMEHT, KacalomUics KOH(IHUKTa HHTEPECOB, C
T€M YTOOBI UMETh BO3MOXKHOCTbH BBISBISATH CIydyad MOTEHIHAIBHOTO KOH(INUKTA HUH-
TepecoB. O00 Bcex cirydasx BO3MOXXHOTO KOH(UIMKTa MHTEPECOB MEXIy IpoBaije-
POM YCIIyT M TPETheil CTOPOHOI AOKHO cOOOMIAThCS MOTPEOUTEN0 BO n3bexxaHue
Bpela, KOTOPBI MOKET OBITh NPUYMHEH €MY B PE3yJbTaTe TAKOT0 KOH(MINKTA;
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f)  moowpsATH OTBETCTBEHHOE MOBEACHHE MPOBAAEPOB (HUHAHCOBBIX YCIYT
U UX YINOJTHOMOUYEHHBIX IpEICTaBUTENEH, B TOM UMCIIE OTBETCTBEHHOE KPEJUTOBa-
HUE, a TaK)Ke peajn3anuio GUHAHCOBBIX NMPOAYKTOB, YIOBJIETBOPSIOIINX NOTPEeOHO-
CTSIM MOTpeOHTENIed U COOTBETCTBYIOIINX X (DMHAHCOBBIM BO3MOXKHOCTSIM;

g) CO34aTh HaJICKallue MCXaHU3Mbl KOHTPOJIA B LEIAX 3alIUThI (l)I/IHaHCO—
BOit I/IH(i)OpMaHI/II/I HOTpeGHTeﬂeﬁ, B TOM YHCJIC OT €€ HMCIIOJIb30BaHUA B MOIICHHUY C-
CKHUX HEJIAX U APYroro HEIMpaBOMEPHOTO UCIIOJIb30BAHUA

h)  obecmeunTth mpUHATHE HAMJIEKANIUX HOPMATUBHBIX IMOJOKEHUH, CIIOCOO-
CTBYIOIIMX CHHXEHHIO CTOMMOCTH W TOBBIIIEHUIO TPAHCIAPEHTHOCTH IEHEXKHBIX
MEePEeBOJIOB, M B YaCTHOCTH O0OCCICUYMBAIOIINX MPEAOCTABICHUE MOTPEOUTEIISIM YeT-
Kol MH(pOpPMAIIMU O CTOMMOCTH U CPOKaxX MEPEUUCITICHUS CPEACTB, MOIICIKAIIUX TIe-
peBoay, OOMEHHBIX KypcaxX, BCEX KOMHUCCHIX M cOOpaxX M NPYruX pacxojax, CBsI3aH-
HBIX C MpelJlaraeMbIM MEPEBOJIOM CPEACTB, a TAKXKe O CPEICTBAaX MPaBOBOM 3aIIUTHI
B ClIyuyae, €CJIM CpeJCcTBa He OyAyT IepeBeICHBI.

67. TocymapcTBaM-ujeHaM cieAyeT HPHUHHMATh MEpPbl K COBEPIICHCTBOBAHUIO U
WHTErpaliy TOJHMTHKHU, Kacalluelcs o0ecnedeHHus NOCTYNMHOCTH (HUHAHCOBBIX
yCIIyr, (PUHAHCOBOTO MPOCBELICHHS W 3allUTHI paB MOTpeOHUTENeH MPU MOJNYYSHUHU
J0CTymNa K (PMHAHCOBBIM YCJIYI'aM U WX UCIOJIb30BaHUMU.

68. TocynmapcrTBa-ujeHbl, BO3MOXHO, MOXKEIAIOT U3YYUTh COOTBETCTBYIOLIHUE MEX-
JyHApOJHbIE PYKOBOJSIINE NPUHLHUIIBI M CTaHAApPTHI, Kacarouuecs (UHAHCOBBIX
yCIyT, B TOM YHCJI€ B UX IEPECMOTPEHHOMN pelaKkliM, U B COOTBETCTBYIOIHUX CIIydYa-
SX aJanTHpPOBaTh UX K CBOUM OJKOHOMHYECKHM, COLMAIBHBIM M JKOJOTHYECKUM
YCIOBHSIM, C TEM YTOOBI MMETH BO3MOXXHOCTb CJIEJ0BATh ITUM PYKOBOISLINM IPUH-
LUIIaM M CTaHAapTaM M COTPYIHHYATh C JPYTMMHU TOCYJapCTBaMU-UJIECHAMH B BO-
mpocax MX TPAHCIPAHMYHOIO MPUMEHEHHUs. B 3Tol cBA3M rocymapcTBa-dJieHbl, BO3-
MOXXHO, TOXEJIal0T PaccMOTpeTh pasdpaboranHHble OpraHuzanueidl 3KOHOMHUYE CKOTO
COTpyAHHYECTBA U pa3BUTU U [pynmoit 20 O6mue NpUHIUIE 3aIIUTHl IPaB MOTpe-
6ureneit punancossix ycayr (High-level Principles on Financial Consumer Protec-
tion) u paspaborauusie I'pymmoii 20 [IpUHIUIBI HHHOBAI[HOHHOTO 0OeCMeYeHHs 10-
crynnoctu ¢unancossix ycnyr (Principles for Innovative Financial Inclusion), a
Takxe pyKoBOJACTBO BcemupHoro 6anka, o3arnasiennoe “Good Practices for Finan-
cial Consumer Protection” («IlepemoBas mpakTuka B 00JACTH 3alUTHI MPaB MOTpeE-
ouTenelt GUHAHCOBBIX YCIYI»).

Mepbsl, kacawinuecss KOHKPeTHBIX 00J1acTei

69. Ilpu oTcTamBaHMM HHTEPECOB IMOTpeOHUTENEH, 0COOCHHO B pPa3BUBAIOLIUXCS
CTpaHax, rocyaapcTBaM-wieHaM CJEAYeT, 10 BO3MOXHOCTH, YACIATh MEPBOOUYCPE/I-
HOE BHHMAaHHUE TaKUM Ba)XKHBIM UJIs 370POBbs moTpeduteneii odmacTsM, Kak Mpoao-
BOJILCTBHE, BOJOCHaOXKeHHE, (papMalEeBTHUYCCKUE TOBAPHI, SJHEPTOCHAOKEHHUE U KOM-
MYHaJIBHBIC YCIYTH, @ TAK)KE YIUTHIBATh CeU(UKY TypucTHUYSCKUX ycuyr. Ciaemy-
eT pa3paboTaTh MJIM MPOAOJKATh OCYIIECTBIATH IOJUTHKY, HAMPABICHHYIO Ha
obecrieyeHre KOHTPOJISI KayeCTBa TOBAPOB, HAIMYMS aJACKBATHOW W HAIEKHOHW CH-
CTEeMBI paCIpeACIICHUs, CTAHJAPTU3UPOBAHHOW MEXIyHAPOIHONW MapKHPOBKH TOBa-
poB U HHGOPMAIIMK, & TAKKE MPOCBETUTEIBCKUX U MCCIACA0BATEIbCKUX MPOrPpaMM B
3TUX obmacTax. Pa3paboTka PyKOBOAAIIMX MPHHIIAIIOB, KACAMOIIMXCS KOHKPETHBIX
obsracTel, JOJKHA OCYHMIECTBIATHCSA rOCYIapCTBAMHU-YJICHAMHU B KOHTEKCTE IOJIOXKE-
HU{ HACTOSAIIETO JIOKYMEHTA.
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70. IIpoxoBoubcTBHe. [Ipyu pa3paboTke HalMOHAIBHOMN MOJUTUKH U TJIAHOB B 00-
JIACTU TPOJIOBOJIBCTBUSL TOCYAapCTBaM-4ICHAM CJIEAYeT YYUTBHIBaTh HEOOXOIMMOCTD
obecrieueHHst MPOJAOBOILCTBEHHONH 0€30MacHOCTH ISl BCeX MOTpeOuTenei, a Takxke
MOAAEPKUBATh MU, MO BO3MOXHOCTH, IPUMEHATh HOPMHI [IpofOBOIBCTBEHHOTO KO-
nekca [IpoJoBOIBCTBEHHON M CENbCKOX03SHCTBEHHON opranu3anun OO0beInHEHHBIX
Hanwuit u BcemupHoit opranuzanuu 3ApaBoOOXpaHEeHUS WY, B ClIydae UX OTCYTCTBHS,
JIpyrue OOIICTIPUHSITHIE MEXAYHapOJHbIE IPOJOBOJILCTBEHHBIE HOpPMEI. [ocymap-
CTBaM-4J€HaM CJleAyeT OCYIEeCTBIATh, pa3pabaTsiBaTh WU COBEPIIEHCTBOBATh Me-
PBI, HaIIpaBJICHHbIE Ha oOecnedyeHre 0e30MacHOCTH IPOAOBOILCTBEHHBIX TOBapOB, U
B YaCTHOCTH, KPUTEPHUH O€30MAaCHOCTH, CTAHIAAPTHl Ha NMPOIYKTHl MUTAHUSI U TpeOo-
BaHMS K MX IHINEBOU IIEHHOCTH, a TakXe 3P (PEeKTUBHbIE MEXaHU3MbI KOHTPOJIS, IIP O-
BEPKHU U OLICHKHU.

71. TocynapcTBa-ujeHBl JOJDKHBI MOOLIPSATH PALlMOHAIBHYIO CEJIbCKOXO3SHCTBEH-
HYIO MOJHUTHKY U NMPAKTHKY ¥ MEPBI 110 COXPaHEHHIO OMOJIOTrMYEeCKOTO pa3Hoo0 pazus
U OXpaHe II0YB U BOJHBIX PECYPCOB C YU4E€TOM TPaJULIMOHHBIX 3HAHUI.

72. BopocHa6xkenme. [ocygapcTBaM-4iIeHaM CIeAyeT, B KOHTEKCTe 1ejeil u 3aad,
ONpeAeIeHHBIX Ha MeXAyHapoqHoe AeCATUIeTHE CHAaOXeHHs NMUThEeBON BOAOH U
CaHMTapHHU, 00ecNeyuTs pa3paboTKy, AanbHellllee OCyIIeCTBICHUE UIU COBEPLICH-
CTBOBAHHC HaHHOHaHbHOﬁ IIOJIUTUKU, HaHpaBHeHHOﬁ Ha yJIy4dyloI€HUC CHaOXeHHs MU-
TbEBOHM BOJOH M ee pacmpelencHUs, a TakkKe IOBBIIICHUE €€ KauecTBa. JloykHOE
BHUMaHHUE CIIEJyeT YIeNsATh BHIOOPY COOTBETCTBYIOIIMX YpPOBHEH 0OCIyXHBaHUS,
KayccCTBa U TCXHOJ’IOFI/Iﬁ, a TaKXe H€06XO}II/IMOCTI/I OCYHIECTBICHUA NPOCBETUTCIIb-
CKHX IIpOorpaMM MU Ba>XHOCTHU YHaCTUA O6IlII/IH.

73. TocynapcTBaM-ujieHaM CleAyeT yIAeNsITh CaMOe€ NMPUCTalbHOE BHUMaHHUE pas3-
paboTKe W OCYIICCTBICHUIO MOJUTHKH M MPOrPaMM, KacCaroIIMXCS BCEX BHJOB HC-
MOJIb30BaHUS BOJBI, C YUETOM Ba)KHOTO 3HAUE€HUS BOJHBIX PECYPCOB I YCTOMYHBO-
r0 Pa3BUTHUSA B IIEJIOM U OTPAHUUYCHHOCTHU TAKUX PECYpPCOB.

74. dapmaneBTHYeCKHMe TOBapbl. [ocygapcTBaM-dieHaMm clenyeT 00ecrneduTh
pa3paboTKy WM JanbHeilllee NMpUMEHEHHE HaJJIeXKalluX HOPM U IOJOXECHHH, a
Tak)Ke CO3/laHHEe WM JajbHelinee (QyHKIIMOHUPOBAHHE COOTBETCTBYIOIIUX CHUCTEM
perynupoBaHHUs B IelAxX oOecmedeHHs KadyecTBa (papMaleBTHUYECKHX TOBApOB U HX
HaJJIe)Kalero MCIoJIb30BaHUS Ha OCHOBE KOMIUIEKCHOW HAIIMOHAJIBHOW MOJUTHUKHU B
obyacTu JeKapcTB, KOTOpash Morjia Obl KacaTbCs, B YaCTHOCTH, NMPUOOpETeHUs, pac-
NpEeACICHUA U TPOU3BOACTBA (bapMaHeBTI/I‘-IeCKI/IX TOBApOB, CUCTEM JIMLIECH3UPOBAHUA
W PErHCTPalMK U MPEJOCTaBICHUs 10CTOBEPHOI MH(POPMalMU O TaKMX ToBapax. B
9TOHM CBA3M rOCyAapCTBaM-dJIeHaM CJIEAyeT 0cO000 YUYUTHIBATH PE3yabTaThl pabOTHl U
pexkoMmeHaanuu BcemupHOW opraHusalnuu 3apaBooXpaHeHHst B obnactu Qapmanes-
THYECKUX TOBapoB. B OTHONIEHHHM COOTBETCTBYIOLIMX IpPENaparoB CledyeT MOOII-
pats npumenenue IIporpammel BO3 mo ygocrtoBepeHHIo kauyecTBa (hapMarieBTHY e-
CKHUX IpenaparoB, MOCTYMAKIINX B MEXIYHAPOIHYIO TOPTOBIIIO, U APYTHX MEXIY-
HapoOAHBIX MHGOPMALMOHHBIX CHCTEM IO (apMaleBTUIECCKUM ToBapaMm. B coorBeT-
CTBYIOIIUX CJIydadAX CICAYET TAKXKC MPUHHUMATh MCPBI K MOOMPEHUIO HCIIOJIb30Ba-
HHUA JICKAPCTB IMOA HMX MEXKIAYHAPOJAHBIMHU HCMATCHTOBAHHBIMHW HAUMCHOBAHUAMU C
Y4eTOM pPe3yJabTaToB PaboThHI, MpoBOAMMON BceMupHOW opraHu3anueil 3apaBooxpa-
HCHUSL.

75. ITlomumMo Mep B BBINIEYKAa3aHHBIX NPHOPHTETHBIX O00JIACTAX, TOCyJapCTBaM-
YIeHaM cIlleyeT MPUHUMAaTh HaAJeKallhue MEePBHl U B APYIUX 00NacTAX, TAaKUX Kak
MEeCTULHIB M XHUMHUKAJINH, B TOM YHCJIE, B COOTBETCTBYIOIIHNX CIydasx, MEpHl, Ka-
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VI.

carouiuecss IpOU3BOACTBA, UCIOJb30BAHUSA U XPAHEHUS MOCIEIHUX, C YIETOM COOT-
BETCTBYIOIEH MEIUKO-CAaHUTAPHON M 3KOJIOTHYECKOH MH(POpPManuH, KOTOPYIO MpO-
U3BOAUTEIN MOTYT HPEAOCTaBIATh M BKJIIOUATh B MapKUPOBKY CBOUX TOBapoOB IO
TpeGOBaHUIO rOCYAapCTB-UJICHOB.

76. DueprocHadxkeHme. [ocynapcTBaM-4iieHaM CJIEIYET, ¢ YYCTOM CBOUX IKOHO-
MHYECKHUX YCIOBUM, COACHCTBOBATh 00CCIICYCHUIO BCEOOIIETO JOCTYA K «YUCTHIM»
HCTOYHUKAM DSHEPTHH, a TakKXe pa3padarbiBaTh, OCYUICCTBISATh HWIH YKPCIUIATH
HallMOHAJBHYI TMOJHUTUKY, HANPaBICHHYIO Ha YIydIICHHEC CHAOKEHHS MOTpPEOUTe-
JIel HETOPOTOW IHEPTrUeil U COBEPIICHCTBOBAHHE CUCTEM €€ pacIpe/eICHHUs, a Tak-
JKC Ha MOBBINICHUE Ka4eCTBa TaKOW 3HepTruu. [Ipu 3TOM JOIKHOE BHUMAaHUE CICIYET
VIACIATh BEIOOPY COOTBETCTBYIONIMX YPOBHEH 0OCITYKMBaHUS, Ka4eCTBA U TEXHOJO-
TUii, 00CCIICUCHUIO0 HAZ30pa CO CTOPOHBI PETYIUPYIONUX OPTaHOB, HEOOXOAUMOCTH
OCYIICCTBICHUS MH()OPMAIMOHHO-MIPOCBETUTEIBCKUX MPOTrpaMM M BaKHOCTHU y4a-
CTHUSI OOIIMH.

77. KomMyHaJIbHBIe Yycayru. locymapcTBaM-ujieHaM cllelyeT COJIeHCTBOBAThH
o0ecrieueHHI0 BCeoOero Jo0CcTyna K KOMMYHaJIbHBIM YCIyraM, a Takxke pa3padarbl-
BaTh, OCYIIECTBISATh WM YKPEIUIATh HALlMOHAJBHYIO IOJUTUKY, HANPAaBICHHYIO Ha
COBEPIICHCTBOBAHUE HOPM M IOJOXKEHHUH, KaCAIOIUXCS MPEJOCTABICHHUS yCIYT, HH-
dbopMupoBaHus motpebuTeseii, 00eCneUYnTeIbHBIX JACTIO3UTOB U aBAaHCOBOW OILIATHI
yCayT, mTpadoB 32 MPOCPOUKY IJIATEIKEH, MPEKPAIICHUSI U BO30OHOBICHHUSA 00CITY-
KUBaHUS, pa3pabOTKU IUIATEKHBIX IUIAHOB U yPETyJIUPOBAaHHUS CHOPOB MEXIy IO-
TpeOUTEISIMU ¥ MOCTABUIMKAMH KOMMYHAJIBbHBIX YCIYT C yUY€TOM IOTpeOHOCTEH 1mo-
TpebuTeeil, HaXOAAIMXCS B YSI3BUMOM HMJIM HEOIaronpHUsITHOM IMOJIOXKCHHH.

78. Typusm. [ocynapcTBaM-ujieHaM clieJlyeT MPUHITh MEPbl K TOMY, YTOOBI UX MO-
JIUTHKA B 00JACTH 3aIMMTHl HHTEPECOB MOTPEOUTEICH B TOHKHOIM Mepe pacmpocTpa-
HAJIaCh TAaKKE€ Ha TOProBJIIO TOBapaMu U yClIyraMu, CBA3aHHBIMU C TYPU3MOM, B TOM
Yyycjie Ha YCIYyrd MO OpPraHu3allld MOE30K U Pa3MEelleHUIO MyTelleCTBEHHUKOB U
TaﬁMmep. FOCy}Z[apCTBa-‘{HeHI)I JOJIKHBI, B YaCTHOCTHU, 3aHUMATHCA PCIICHUEM IIPO-
6J'IeM, BO3HHUKAIOIIUX B CBA3HU C TPAHCTPAHUYHBIMU TYPUCTUUYCCKUMU MMOC3JKaMHU, B
TOM YHCJIe COTPYIHHMYATH APYT C APYroM B BONpOcax MPaBONPUMEHEHHS U oOMEeHa
uHdopmamuei, a Takxke MOKHBI COTPYAHHYATh C JAPYTHMH COOTBETCTBYIOLUMHU
CTOpOHAMH, CBA3AHHBIMU C TYPUCTUYCCKHUM OU3HECOM H IIoe3aAKaMHU.

MekayHapoaHOe COTPYIHHYECTBO

79. TocynapcTBaM-uieHaM clieyeT, 0COOCHHO Ha PETHOHAJIBLHOM U CyOpernoHaib-
HOM YPOBHSX:

a) paBpa6aTbIBaTB, nepecMarpmuBarb, IMPOAOJIKATH HCHOJb30BATH  HIIH
YKpCIJIATh, B 3aBUCHUMOCTH OT 06CTO$ITCJ'ILCTB, MEXaHU3Mbl 0OMeHa I/IH(bOpMaL[I/IeI\/‘I (6]
HaHHOHaHLHOﬁ IOJIUTHUKE U MEpax B obnactu 3alIUThl UHTEPECOB HOTpe6PITeJ'ICI>i;

b) coTpyaHHuYaTh WM MOOLIPATH COTPYAHHYECTBO B OCYLICCTBICHHH IOJIH-
THKH B 00JIACTH 3aIlMTHl MHTEPECOB NMOTpEOUTENeil B LENAX JOCTHXKEHHUS JTydIINX
pe3yapTaTOB B paMKax UMermuxcs pecypcoB. [IpuMepamu Takoro coTpyqHHUUYECTBA
MOTYT CIYXHUTb COTPYJHUUYECTBO B CBS3M C CO3JaHHEM UJIH COBMECTHBIM HCIIONb30-
BaHMEM MEXaHH3MOB KOHTPOJISI KauyecTBa, pa3paboTka oOIUX HpOLeayp KOHTPOJIS
KayecTBa, 0OMEH IporpaMMaMu MpOCBeNeHNs 1 nHGOpMUpOBaHUs MoTpeduresei u
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OCYHIECTBJIICHUA COBMECTHBIX yqe6me nmporpaMm M COBMECTHasd pa3pa60TKa HOD-
MaTHUBHBIX HOHO)I(GHI/Iﬁ;

C) COTPYyAHUYATH B JCJIC YIYy4YHICHUA yCJ'IOBPIﬁ, Ha KOTOPBIX HOTpe6I/ITeJ'IHM
npeajararoTcsa OCHOBHBIC TOBApbl U YCIYI'U, YACIAd JOJ)KHOC BHUMAaHUEC KaK BOIPO-
CcaM ICHBbI, TaK M BOINpOCaM KadccCTBa. Taxkoe COTPYAHUYECCTBO MOXKCET BKJIIOYATh
COBMCCTHYIO 3aKYIIKY OCHOBHBLIX TOBAapoOB, oOMeH I/IH(l)OpMaIII/IGﬁ O pa3JIMYHbIX BO3-
MOXHOCTAX JIA 3aKYIKH TOBAapOB U 3aKJIHOYCHUC corjalieHuit o pEeTUOHAaJIbHBIX
cneun(bmcaunax TOBApoOB.

80. TocynmapcTBaM-ujeHaM cClenyeT HaJa)KMBAaTh WM YKPEIUIATh MH()OpPMaLUOH-
HBIE CBS3W B OTHOIICHHMH 3alpElIeHHBIX WU HM3BATHIX M3 OOpalleHuss TOBapoOB, a
Tak)ke€ TOBApOB, B OTHOLIEHUHM KOTOPBHIX AEHCTBYIOT CTPOTHE OTPAHUYECHHUS, C TEM
YTOOBI IPyTrHe CTPAHBI-UMIIOPTEPHl UMEIH BO3MOXKHOCTH JIOJDKHBIM 00pa3oM 3amiu-
THUTBH ce0s OT Bpea, KOTOPHIH MOXKET OBITh IPUYNHEH TAKUMHU TOBapamH.

81. TocynapcTBaM-uieHaM CIEAYeT CTPEMHUTHCS K TOMY, YTOOBI KaueCTBO TOBAapoOB
1 uHbOpMaIlMs 0 HUX HE MCHSJIUCh OT CTPAHBI K CTPaHe B yliep0d MHTEpecam MmoTpe-
ourenei.

82. TocymapcTBaM-ulieHaM CIEIyeT PAaCIIUPATh BO3MOXHOCTH I COTPYAHUYEC-
cTBa B Jeje 0OpbOBl C MOIIGHHUYECKON WIIM HEYECTHOW TPaHCTPaHMYHON TOPTroBOM
MPaKTHUKOH, IIOCKOJBKY 3TOTO TPEOYIOT Ba)kKHbIE OOLIECTBEHHbIE HHTEPECHI, IPU TOM
IIOHUMAaHUHU, YTO pelIeHHUEe O COTPYIHUUECTBE B MPOBEJCHUHN KOHKPETHBIX paccieso-
BaHUN MJIM IO KOHKPETHBIM Ji€JJaM B COOTBETCTBHH C HACTOSIIUMHU PYKOBOISLIUMHU
NpPUHIUIIAMU OyIyT NPUHUMATHCS OPTAHOM 10 BOIPOCAM 3allUThI IIpaB noTpebure-
Jed, KOTOpOMY ajJpecoBaHa Mpocb0a O COTPYJHUYECTBE, MO €ro COOCTBEHHOMY
YCMOTPEHHUIO.

83. Opransl rocyaapcTB-4wICHOB [0 BOIIPOCAM 3alIUThI IPaB MOTPeOUTENEH 10JIK-
Hbl KOOPJUHUPOBATH NPOBEIAEHUE PACCIEIOBAHUN U CBOIO NPABONPUMEHUTEIbHYIO
JesATEeIbHOCTb, YTOOBI HE MEIIATh NMPOBEACHHUIO pacCiIeAOBAHUM MM OCYLIECTBIIE-
HUIO TIPaBONPUMEHHUTEIBHON JeSTEIbHOCTH B 00JaCTH 3aLIUTHI IIpaB MOTpeOuTenen
B APYTUX IOPUCAUKLUAX.

84. Opransl rocyaapcTB-4JICHOB [0 BOIIPOCAM 3alUThI MIPaB MOTpeOUTENeH 10JI1K-
HBI IpHJIaTaTh BCE YCHIHNSA K MPEOJOJEHHUIO Pa3HOINAacHil, KOTOpble MOTYT BO3HHK-
HYTb B CBSI3M C COTPYAHUYIECTBOM.

85. TocynmapcTBaM-ujieHaM M UX OpraHaM 10 BOIPOCaM 3allUThl IpaB norpebure-
Jel cieayeT MCIOJIb30BaTh CYIIECTBYIOIINE MEXAYHApOIHBIE CETH, 3aKII04YaTh CO-
OTBETCTBYIOI[ME ABYCTOPOHHHE U MHOTOCTOPOHHHE COIVIAIICHHUS U MPEeANPUHUMATH
Ipyrue MHULIHMATHBBI B IEJIAX 00€CHeYeHHUs] MPUMEHEHHSI HACTOSALIUX PYKOBOISALINX
MIPUHIUIIOB.

86. TocymapcTBaM-ujieHaM clieqyeT NPHHUMaThb Mepbl K TOMY, YTOOBI MX OpTaHBbI,
3aHUMalonMecss pa3paboTKOil MOJUTHUKU B 00JIACTH 3alUTHI IIPaB U MHTEPECOB I10-
TpeGHTeJ’[eﬁ, MOTJIM, B KOHCYJbTAallUKM C OpraHaMu IIO BOIIpOCaM 3alllyUThl IIpaB I10-
Tpeburteneil, UrpaTh BEIYIIyI0 POJb B pa3paboTKe HOPMATHBHO-TIPABOBOW 0a3bl IS
60pbOBI C MOIIEHHWYECKOH M HEYECTHOW TOPTOBOM NMPAaKTUKONH B COOTBETCTBHH C
HAaCTOAMIUMHA PYKOBOAAIMIUMHA ITPUHIIUIIAMHA.

87. TocynmapcTBaM-ujieHaM IpejaJiaraeTcsi BO3JIOXKHUTh HA CBOI OpraH 1mo Bompocam
3aIIUTHl MIpaB MOTpeOUTENe ninm CBOM opraH mo pa3paboTKe MOJHUTHKH B 00JIacTH
3aIIUTH IPaB M UHTEPECOB MoTpeduTene GyHKINHU 110 KOOPAWHAIINH U OOIIPEHHUIO
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COTpPYAHUYECTBA B paMKaX HACTOSUIUX PYKOBOASIIMX HNpuHIMNOB. Ha3HaueHue ko-
OPAMHATOPOB AOJKHO JOIOJHAThH, a HE 3aMEHATh JPyTrue MEXaHU3MBI COTPYAHUYE-
CTBa. YBEJOMIJIEHUS O Ha3HAUeHUM KOOPAMHATOPOB MOJKHBI HampaBisATbcs [eHe-
palbHOMY CEKpeTaplo.

88. FOCYL[apCTBa-‘IHeHLI JOJKHBI HAaJCJIWTh CBOW OpraHbl MO BOMpPOCaM 3allUThbI
npasB HOTpeGHTeJ’Ieﬁ MOJIHOMOYUAMU 110 MPOBCACHUIO paCCJ’IeZ[OBaHPIfI, IMOUCKY U MO~
JIyYCHUIO COOTBeTCTByIOIIIeﬁ I/[H(l)OpMaIII/II/I " AO0Ka3aTcCJIbCTB U, IIPpU H€06XOI[I/IMOCTI/I,
O6MeHy MU, B TOM YHCJIC B CBsA3U C ACJIaMHU, KaCalOIIUMHUCHA TpchrpaHMquﬁ MO-
IIEHHUYECKOM U HEUECCTHOM TOpl"OBOfI NMpaKTUKHU, 3anaFI/IBaIOHleﬁ HUHTCPCCHI OTP €~
Oureneii. Takue MOJTHOMOYHUS JOJIKHBI paCIpOCTPaHATHCA Ha COTPYAHUYIECTBO C Op-
raHaMu o BOIIpOCaM 3alIUTHI IIPpaB HOTpe6HTeJ’Ieﬁ n ApyruMu COOTBECTCTBYHOIIUMU
OopraHaMu ApyTrux rocyaapcTts.

89. TocynapcTBaM-uieHaM CIeAyeT PacCMOTPETh BO3MOXHOCTh y4acTHs B MHOTO-
CTOPOHHUX U JABYCTOPOHHMX COIVIAIICHHUSIX, HAIIPABJICHHBIX HA YKPEIJICHUE MEXKIY-
HapOJHOTO COTPYIHHMYECTBA MEXIy CyAcOHBIMH M JIPYTMMHU OpraHaMu B BONpOCax
BO3BpaTa BBIBE3CHHBIX 3a IPAaHULY AaKTUBOB U HCIIOJIHEHUS pPELICHUHW CYNOB IO
TPaHCTPAHUYHBIM [€JIaM.

90. IIpu paccMOTPEHHH BOMPOCA O MOJTHOMOYHMSX, KOTOPBIMHU CIEAYET HAJCIHUTh
OpraHbl O BOIPOCAM 3alIUTHI IpaB MOTPEOHUTENICH, TOCYyAapCTBA-YWICHBI, BO3MOXHO,
MOXKEJIAT U3YYUTh COOTBETCTBYIOININEC MCKAYHAPOAHBIC PYKOBOAAMINE MPUHIUIIBI U
CTaHIIapTHhl, Kacaroluecs 3alUThl MOTpeduTeneil OT MOIIEHHUYECKOW U HeYeCTHOH
TPAaHCTPAHUYHOM TOProBOM IPAKTUKU, U B COOTBETCTBYIOINUX Clydasx aJalTHpO-
BaTb 3TU NPUHUUNBI U CTaHAAPThBl K CBOUM YCJIOBUIM. B sTOM cBA3ZM rocyaapcrBa-
YJICHBI, BO3MOXKHO, MOXKEIAI0T paccCMOTPeTh paspaboranHbie OpraHu3aiuei 3KOHO-
MHUYECKOTO COTPYAHHUUYCCTBA U pa3BUTUA PyKOBO[[SII_HI/Ie NPpUHIMIIBL OJId 3alUThI 1O~
Tpebureneil OT MOMIEHHUYECKON U HEYEeCTHONW TpaHCIPAaHUYHON TOProBOM MPaKTUKHU
(Guidelines for Protecting Consumer from Fraudulent and Deceptive Commercial
Practices across Borders).

91. B wmensx conedcTBHs (GOPMHUPOBAHHUIO PAlMOHANBHBIX MoJeJed NmoTpebieHus
rocyfaapcTBaM-4IeHaM, MEXIyHapOJHBIM OpraHaM M JAENOBBIM KpyraMm cleIyeT COo-
TpyAHHUYATh B pa3paboTke, mepenaye W PacHpOCTPAHEHHUH 3KOJOTHYECKH YHCTHIX
TEXHOJIOTHH, B TOM YHCJE MPHU COOTBETCTBYIOIIEH (GUHAHCOBOW MOAAEPIKKE CO CTO-
POHBI Pa3BUTHIX CTPaH, a TakXke B pa3pabOTKe HOBBIX M HOBATOPCKHUX MEXaHH3MOB
JUisi QUHAHCHUPOBAHUSI UX IMEpeJaud BCEM CTPaHaM, B TOM YHCJE Pa3BHBAIOLIMMCS
CTpaHaM U CTpaHaM C MEPEeXOJHOI IKOHOMUKOM, U MEXK]Y HUMU.

92. TocynapcTBaM-ujeHaM U MEXIYHAapOJHBIM OPTaHHU3aLHUsSIM CIEJyeT B COOTBET-
CTBYIOIIMX CJIy4asx MOOUIPATh CO3JAaHME TMOTEHIHajga B obnactu (GopMHupoBaHUSA
palMOHANBHBIX MoJedel moTpebieHHs, 0COOGHHO B pPa3BUBAIOUIUXCS CTpaHax H
CTpaHax € MEPEXOJHOM 3KOHOMMKOM, U COIAEHCTBOBaThH 3TOMY. B uacTHOCTH, rocy-
JapcTBaM-4IeHAM CIEIyeT COAEHCTBOBATh COTPYAHUUYECTBY MEXIY 00BbEIUHECHUIMHU
moTpeduTenei U APYrUMH COOTBETCTBYIOIIMMH OPTaHHU3aNMsIMHU TPaXXIaHCKOTO 00-
LIECTBA B IIEJISIX YKPEIJICHUs MOTEHI[uala B JaHHOH o0xacTu.

93. TocynapcTBaM-ujieHaM U MEXKIYHapOJHBIM OpraHaM ClieJ[yeT B COOTBETCTBY-
IOIUX CJIy4dasx TMOOHPSATH pa3paboTKy W OCYHIECTBICHHE WHGOPMAIMOHHO -
MIPOCBETUTENBCKHUX NMPOTpaMM JJIs MOTpeduTenei.

94. TocymapcTBaM-4jieHaM CJeAyeT MOOMBATHCS TOTO, YTOOBI MPU OCYIICCTBICHUU
UX TOJHUTUKH ¥ MEp B 00JaCTH 3alIUTHl IPaB M WHTEPECOB MOTpeOuTeNneil JOIKHOE
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BHUMAHUC YyACIATIOCHh HCAOMYIICHUIO TOTO, 4TOOBI TaKas MOJUTUKA HMJIH TaKHe MCPbI
CTaAaHOBWJIUCH MNPCIATCTBUEM [JId Me)KZ[yHapO,HHOﬁ TOPTOBJIMU HJIM IIJU Bpa3pe3 C
MCKAYHAPOAHBIMU TOPTOBBIMU 00sA3aTeILCTBAMU.

VIl. MexayHapoaHblii HHCTUTYIHOHAJIBHBIH anmapar

A. I/IHCTI/ITyIII/IOHaJIbHBIe MEXaHU3MBbI

95. OyHKIMH MHCTHUTYLHOHAIHHOTO MEXaHW3Ma B 00JIACTH 3aLIUTHI MPaB M MHTE-
pecoB moTpebuTesneil OyaeT BHIIMOIHATE MEXIPABUTEIHCTBEHHASI TPy SKCIEPTOB
10 3aKOHOJATENIbCTBY M IOJHMTHKE B OOJACTH 3alIUTHl IIpaB IOTpedOuTenei, neii-
CTByIOIIasl B paMKax OJHOHM m3 komuccuil CoBera 1mo Toprosie U pa3Butuio Koo e-
pernuu Oprarn3annu OO0beMHEHHBIX Hamuil mo ToproBiie u pa3BUTHIO.

96. FOCY,I[apCTBaM-‘IJ'IeHaM CJIeAyCeT NPpUHATHL HA HAOUMOHAJIbHOM H PEriOHAJIbHOM
YPOBHAX HAAJICKAIIUEC MCPbI, HAIIPABJICHHBIC Ha obecneyeHue MNPpUMCHCHUS HACTO -
IMUX PYKOBOAAIIUX MMPHUHIUITIOB.

B. ®yHknum Me:KNpaBUTEIbCTBEHHOI IPyNnnbl IKCNEPTOB
110 3aKOHO/AATEJbCTBY M MOJUTHKE B 00J1aCTH 3aIUTHI
npas norpeoduresei

97. MeXnpaBUTEIbCTBEHHAS TPYIIa 3KCIEPTOB MO 3aKOHOAATEIbCTBY M MOJUTHKE
B 00JIacTH 3aIIMTHI IIpaB MoTpeduTeneld OyAeT BRIMONHATE ciaeayomue GyHKInm:

a)  CIYXHTh €XEromHbIM (GopyMoM U obecrednBaTh BO3MOXKHOCTH IJII MHO-
TOCTOPOHHHUX KOHCYIbTallMi, 0OCYyXIeHHH W oOMEHa MHEHUSMH MEXAYy Tocyrap-
CTBAMH-YJICHAMHU ITI0 BOIPOCAM, KACAIOMIMMCS HACTOANIUX PYKOBOASIIHX TNPUHIIU-
IIOB, B TOM YHCJI€ UX IPUMEHEHHUS U CBSI3aHHOTO C HUMH OIIBITA;

b) mepuoaMyYecKkH MPOBOIUTH MCCIEAOBAaHUS U OCYLIECTBIATH cOOp HHOp-
Malyy MO0 BOMPOCAaM 3allUTHl NPaB M MHTEPECOB MOTpeOHUTENeH, BOSHUKAIOIIUM B
CBSI3HM C HACTOSIIUMHU PYKOBOISAILIMMH HPHHLIUIIAMHU, HA OCHOBE KOHCEHCYCa U MHTe-
pPECOB rocyaapCTB-YICHOB H PACIPOCTPaHATh HHYOPMALKIO O pe3ylbTarax 3Toi pa-
0OTHI B IENAX pacmupeHus oOMeHa OMBITOM H obecredeHus Oobiieit 3QpheKTHBHO-
CTH PYKOBOASLINX MPHHIIMIIOB;

C) obecrneyuBaTh MPOBEICHUE TOOPOBOIBHBIX HE3aBUCHUMBIX 0030pOB HAIllU-
OHAJBHOM MOJUTHKU TOCYJapCTB-UJICHOB B 00JacCTH 3alIUTHl IPAaB U UHTEPECOB MO-
TpebuTeneil, IpOBOAMMON NMPOPUILHEIMI HAaIHOHAIBHBIMH OpPTaHaAMU;

d) coOupaTh M pacmpocTpaHATh HH(MOPMAIHMIO MO BOIPOCAM, KacCAOIIUMCS
001ero JTOCTHXEHUS [eJeH PYKOBOAAIMMX HPHHIMIIOB U MEp, IPUHUMAEMBIX roCy-
JapcTBaMHU-WICHAMH Ha HAllHOHAJBFHOM M PETHMOHAJIBHOM YPOBHSX JUISl 00€CTICUeHHS
3¢ pexTUBHON peanu3anuy X nejeld U MPUHIUIIOB;

€)  OKa3bIBaTh PAa3BHBAIOIIMMCS CTPAHAM U CTPaHAM C MEPEXOJHONW SKOHOMHU-
KO TEXHHMYECKYIO0 MOMOIIb M ITOMOIIb B YKPEIUIEHHH MOTEHInajga B o0lacTu paspa-
OOTKM M NMPUMEHEHHMsI 3aKOHO/AATEIbCTBA M MOJHUTHKHU B 00JaCTH 3alIUTHl IpaB U HH-
TepecoB MoTpeduTeNeii;
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f)  paccmarpuBaTh COOTBETCTBYIONIME HCCIIEIOBAHUS, JOKYMEHTHI U JOKI]IA-
bl PpOoQMIBHBIX opraHu3anuii cucteMbl Opranusanuu OO0beauHEHHBIX Hanwmit u
IPYTHX MEXAYHApOIHBIX OpraHW3amuii W ceTed, oOMeHHBaThcs WHGpOpManued o
mporpamMMax pabOThl U TeMaX KOHCYAbTAallMil U ONMPENeNsATh MPOCKTHI JJII COBMECT-
HOT'O OCYIICCTBICHUS U HAIpaBICHUSI U GOPMBI COTPYAHUYCCTBA B BOMPOCAX OKasza-
HUS TEXHUYECKOU NTOMOIIIH;

g) TOTOBUTH COOTBCTCTBYIOIIUEC OOKJIAaAbl U PEKOMCHAAIlMKM IO BOIIpOCaM,
KacaromuMcs MOJUTUKU TOCYAAapCTB-YJICHOB B obnacTu 3allUThI IpaB U UHTEPECOB
HOTpe6HTeHeﬁ, 1 B YaCTHOCTU NPHUMCHCHHUA HACTOAIUX PYKOBOAAIMINX NPUHIUIIOB;

h) paGotatb B mpoMeXyTKax Mexay KoHpepeHuusmu OpraHuzanuu
O0bennHeHHbIX Hanmii mo paccMoTpeHHI0 Bcex acnekToB Kommiekca coriacoBaH-
HBIX Ha MHOTOCTOPOHHEH OCHOBE CHpPaBEMJIMBBIX NMPUHIHUIIOB M IPABWI AN KOH-
TpOJIS 3a OTPAaHMYUTEIBHOMN NENOBOHM MPAKTHKOW W MPENCTaBJIATH JOKIAIAbl TUM
KOH(pEpEeHIUM;

i) npoBoAuTh 1o mopyueHuto Koudepenruu Opranusanuu OO0beIUHESHHBIX
Hanwuit mo paccmoTpeHuto Bcex acnekToB KoMIuiekca coriiacoBaHHBIX Ha MHOTOCTO-
pOHHEW OCHOBE CHpPaBEJIUBBIX MPUHIMIIOB U MPAaBUJ JJISI KOHTPOJS 3a OTpaHUYU-
TEIBHOW JeNOBOM MpakTUKON mepuoandeckue 0030pbl HACTOSIIUX PYKOBOMISIIUX
NPUHIIUTIOB;

) yCTaHABIMBATh TakHe MPOIEAYypPHl M MCIOJB30BAaTh TaKWe METOIbl pabo-
TBI, KOTOPBIE MOTYT NMOTPEOOBATHCS AJIS BBIMOJTHEHUS €€ MaH/aTa.

98. [Ilpu BbIONHEHHH CBOMX (YHKIMH HHM caMa MEXIpPaBUTEIbCTBEHHAs TpyIa,
HU €€ BCIIOMOTaTeJIbHbIe OpraHbl He OyayT BBIHOCHTH CYXKXIEHUH O NIESITEeIbHOCTH
WU TOBEJCHHHM OTIENbHBIX TOCYJapCTB-WICHOB MJIM OTACIBHBIX NPENNPHUATHH B
CBSI3W C TEMH WJIM MHBIMH KOMMEPYECKHMH oTlepaunusiMu. MexXnpaBUTENbCTBEHHAS
rpynIa u ee BCIIOMOTaTeJIbHbIe OpraHbl JOJDKHBI U30eraTh y4acTus B cIiopax Ipej-
NPUSTUN B CBSI3M C KOHKPETHBIMH KOMMEPYECKUMH OTepallusIMH.

99. MexXNnpaBUTENbCTBEHHAs IPYIINa 3KCIEPTOB YCTAHOBUT MPOLEAYPHI, KOTOPBIE
MOTYT IOTpeboBaThCs AJisi 0OecrnedeHusi KOHPUIEHIIUaIbHOCTH.
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