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James E. Grunig, “Constructing public relations theory and practice”, in B. Dervin & S. Chaffee, with (V)
Foreman-Wernet (eds.), Communication, Another Kind of Horse Race: Essays honoring Richard F. L.
Carter (Cresskill, New Jersey Hampton Press, 2003); G. Shabir Cheema and Vesselin Popovski (eds.),
Building Trust in Government: Innovations in Governance Reform in Asia (Tokyo, United Nations
.University Press, 2010)
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-Bertelsmann Stiftung, “BTI 2014: Indonesia country report” (Giitersloh, Germany, 2014) (Y)

Geert Bouckaert, B. Guy Peters and Koen Verhoest. 2010. The Coordination of Public Sector
.Organizations: Shifting Patterns of Public Management (UK, Palgrave Macmillan, 2010)
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John R Kimberly, “Managerial Innovation”, Handbook of Organizational Design, P. C. Nystrom (©)

and W. H. Starbuck, eds., (New York, Oxford University Press, 1981); Lawrence Green, Jeremy Howells
and lan Miles, “Services and Innovation: dynamics of service innovation in the European
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John R., Kimberly, and Gerard de Pouvourville, The Migration of Managerial Innovation: Diagnosis-
related Groups and Health Care Administration in Western Europe (San Francisco, Jossey-Bass, 1993),
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-New York, Promotheus Books, 2011)
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