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Submission of 
declaration 
manually or 

electronically 
via EDI

Paperless customs declaration and 
clearance (ebXML/XML/PKI)

Implementation Plan for Thailand’s 
SWeL approved by the Cabinet

Logistics development  as one of the 
national agenda in Thailand’s 

Competitiveness Strategy 

Agreement to Establish
and Implement ASEAN

Single Window signed

Cabinet’s designation of  Customs as agency 
to lead SWeL implementation and MICT to 

manage the project and allocated budget 

Cabinet’s allocation of 31 million
USD for SWeL implementation

Business model study inclusive of analysis and 
simplification of business processes in export and 
import of strategic products

Analysis and simplification of business processes 
for cross-border movement of goods in 4 modes 
(road, rail, sea, air)

Data Harmonization Phase 1: 
transport documents 

Data Harmonization Phase 2: permits, 
licenses, certificates, and their 
application forms from 21 OGAs

Data Harmonization Phase 3: 
documents required by OGAs 
and trade community including 
bank and insurance

Development of trade 
facilitation systems 
(ebXML/XML/PKI) in 12 
OGAs

Development of Single 
Window Entry Prototype

Pilot information sharing and exchange 
between Customs and 6 OGAs

TH 
eGIF

Establishment of 
National Root 

Certification 
Authority

Electronic application for Certificate of 
Origin and trade permit from MOC

Development 
of NSWx

Development of 
e-Port, e-Toll, e-Gate

Cross-border 
information sharing 
and exchange

Electronic application for certificate, permit, 
and license from DLD and DOF

Electronic Transaction Act

Electronic Transaction Act (Amendment)

Royal Decree on 
Regulatory 
Practices in 

e-Government 
Implementation

Computer 
Crime Act

Single Window Development in Thailand

SWeL: Single Window e-Logistics
MOC: Ministry of Commerce
OGAs: Other government agencies
DOF: Department of Fisheries
EDI: Electronic Data Interchange

MICT: Ministry of Information and Communication Technology
TH eGIF: Thailand’s e-Government Interoperability Framework
NSWx: National Single Window hub for information sharing and exchange
DLD: Department of Livestock Development
PKI: Public Key Infrastructure
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