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  Secretary-General’s Bulletin 
 
 

  Staff Regulations 
 
 

 The Secretary-General promulgates the following with respect to the Staff 
Regulations of the United Nations, established by the General Assembly in 
accordance with Article 101 of the Charter of the United Nations: 
 
 

  Section 1 
Revised edition of the Staff Regulations 
 
 

1.1 By its resolution 66/234, the General Assembly decided to amend staff 
regulation 1.2 (m) to define a conflict of interest and require the disclosure of actual 
or possible conflicts. 

1.2 The revised text of the Staff Regulations incorporating the amendments 
referred to above is attached to the present bulletin. 

1.3 Provisions of the Charter relating to service of the staff are set out on page v. 
Earlier amendments to the Staff Regulations are set out on page vi. 
 
 

  Section 2 
Final provisions 
 
 

2.1 The revised Staff Regulations are effective from 1 January 2012. 

2.2 The present bulletin abolishes Secretary-General’s bulletin ST/SGB/2009/6. 
 
 

(Signed) BAN Ki-moon 
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  Charter of the United Nations 
 
 

  Provisions relating to service of the staff 
 
 

  Article 8 
 

 The United Nations shall place no restrictions on the eligibility of men and 
women to participate in any capacity and under conditions of equality in its 
principal and subsidiary organs. 
 

  Article 97 
 

 The Secretariat shall comprise a Secretary-General and such staff as the 
Organization may require. The Secretary-General shall be appointed by the General 
Assembly upon the recommendation of the Security Council. He shall be the chief 
administrative officer of the Organization. 
 

  Article 100 
 

 1. In the performance of their duties, the Secretary-General and the staff 
shall not seek or receive instructions from any Government or from any other 
authority external to the Organization. They shall refrain from any action which 
might reflect on their position as international officials responsible only to the 
Organization. 

 2. Each Member of the United Nations undertakes to respect the exclusively 
international character of the responsibilities of the Secretary-General and the staff 
and not to seek to influence them in the discharge of their responsibilities. 
 

  Article 101 
 

 1. The staff shall be appointed by the Secretary-General under regulations 
established by the General Assembly. 

 2. Appropriate staffs shall be permanently assigned to the Economic and 
Social Council, the Trusteeship Council, and, as required, to other organs of the 
United Nations. These staffs shall form a part of the Secretariat. 

 3. The paramount consideration in the employment of the staff and in the 
determination of the conditions of service shall be the necessity of securing the 
highest standards of efficiency, competence and integrity. Due regard shall be paid 
to the importance of recruiting the staff on as wide a geographical basis as possible. 
 

  Article 105 
 

 1. The Organization shall enjoy in the territory of each of its Members such 
privileges and immunities as are necessary for the fulfilment of its purposes. 

 2. Representatives of the Members of the United Nations and officials of 
the Organization shall similarly enjoy such privileges and immunities as are 
necessary for the independent exercise of their functions in connection with the 
Organization. 
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 3. The General Assembly may make recommendations with a view to 
determining the details of the application of paragraphs 1 and 2 of this Article or 
may propose conventions to the Members of the United Nations for this purpose. 
 

  Earlier amendments to the Staff Regulations 
 

 The General Assembly established the Staff Regulations of the United Nations 
according to Article 101 of the Charter by resolution 590 (VI) of 2 February 1952 and 
amended them thereafter by resolutions 781 (VIII) and 782 (VIII) of 9 December 
1953, resolution 882 (IX) of 14 December 1954, resolution 887 (IX) of 17 December 
1954, resolution 974 (X) of 15 December 1955, resolution 1095 (XI) of 27 February 
1957, resolutions 1225 (XII) and 1234 (XII) of 14 December 1957, resolution 1295 
(XIII) of 5 December 1958, resolution 1658 (XVI) of 28 November 1961, resolution 
1730 (XVI) of 20 December 1961, resolution 1929 (XVIII) of 11 December 1963, 
resolution 2050 (XX) of 13 December 1965, resolution 2121 (XX) of 21 December 
1965, resolution 2369 (XXII) of 19 December 1967, resolutions 2481 (XXIII) and 
2485 (XXIII) of 21 December 1968, resolution 2742 (XXV) of 17 December 1970, 
resolution 2888 (XXVI) of 21 December 1971, resolution 2990 (XXVII) of  
15 December 1972, resolution 3008 (XXVII) of 18 December 1972, resolution 3194 
(XXVIII) of 18 December 1973, resolutions 3353 (XXIX) and 3358 B (XXIX) of  
18 December 1974, resolution 31/141 B of 17 December 1976, resolution 32/200 and 
decision 32/450 B of 21 December 1977, resolution 33/119 of 19 December 1978, 
decision 33/433 of 20 December 1978, resolution 35/214 of 17 December 1980, 
decision 36/459 of 18 December 1981, resolution 37/126 of 17 December 1982, 
resolution 37/235 C of 21 December 1982, resolution 39/69 of 13 December 1984, 
resolutions 39/236 and 39/245 of 18 December 1984, decision 40/467 of  
18 December 1985, resolutions 41/207 and 41/209 of 11 December 1986, resolutions 
42/221 and 42/225 of 21 December 1987, resolution 43/226 of 21 December 1988, 
resolution 44/185 of 19 December 1989, resolution 44/198 of 21 December 1989, 
resolutions 45/241 and 45/251 of 21 December 1990, resolution 45/259 of 3 May 
1991, resolution 46/191 of 20 December 1991, resolution 47/216 of 12 March 1993, 
resolution 47/226 of 30 April 1993, resolutions 48/224 and 48/225 of 23 December 
1993, resolutions 49/222 and 49/223 of 23 December 1994, resolution 49/241 of  
6 April 1995, resolution 51/216 of 18 December 1996, resolution 52/216 of  
22 December 1997, resolution 52/225 of 4 February 1998, resolution 52/252 of  
8 September 1998, resolution 54/238 and decision 54/460 of 23 December 1999, 
resolution 55/223 of 23 December 2000, resolution 55/258 of 14 June 2001, resolution 
56/244 of 24 December 2001, resolution 57/285 of 20 December 2002, resolution 
57/310 of 18 June 2003, resolution 58/265 of 23 December 2003, resolution 59/268 of 
23 December 2004, resolutions 60/238 and 60/248 of 23 December 2005, resolution 
61/239 of 22 December 2006, resolution 62/227 of 22 December 2007, resolution 
63/271 of 7 April 2009 and resolution 66/234 of 24 December 2011. 
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  Staff Regulations of the United Nations 
 
 

  Scope and purpose 
 
 

 The Staff Regulations embody the fundamental conditions of service and the 
basic rights, duties and obligations of the United Nations Secretariat. They represent 
the broad principles of human resources policy for the staffing and administration of 
the Secretariat. For the purposes of these Regulations, the expressions “United 
Nations Secretariat”, “staff members” or “staff” shall refer to all the staff members 
of the Secretariat, within the meaning of Article 97 of the Charter of the United 
Nations, whose employment and contractual relationship are defined by a letter of 
appointment subject to regulations promulgated by the General Assembly pursuant 
to Article 101, paragraph 1, of the Charter. The Secretary-General, as the chief 
administrative officer, shall provide and enforce such staff rules consistent with 
these principles as he or she considers necessary. 

 
 

  Article I 
Duties, obligations and privileges 
 
 

  Regulation 1.1 
Status of staff 
 

 (a) Staff members are international civil servants. Their responsibilities as 
staff members are not national but exclusively international; 

 (b) Staff members shall make the following written declaration witnessed by 
the Secretary-General or his or her authorized representative: 

  “I solemnly declare and promise to exercise in all loyalty, discretion and 
conscience the functions entrusted to me as an international civil servant of the 
United Nations, to discharge these functions and regulate my conduct with the 
interests of the United Nations only in view, and not to seek or accept 
instructions in regard to the performance of my duties from any Government 
or other source external to the Organization. 

  “I also solemnly declare and promise to respect the obligations 
incumbent upon me as set out in the Staff Regulations and Rules.” 

 (c) The Secretary-General shall ensure that the rights and duties of staff 
members, as set out in the Charter and the Staff Regulations and Rules and in the 
relevant resolutions and decisions of the General Assembly, are respected; 

 (d) The Secretary-General shall seek to ensure that the paramount 
consideration in the determination of the conditions of service shall be the necessity 
of securing staff of the highest standards of efficiency, competence and integrity; 

 (e) The Staff Regulations apply to all staff at all levels, including staff of the 
separately funded organs, holding appointments under the Staff Rules; 

 (f) The privileges and immunities enjoyed by the United Nations by virtue 
of Article 105 of the Charter are conferred in the interests of the Organization. 
These privileges and immunities furnish no excuse to the staff members who are 
covered by them to fail to observe laws and police regulations of the State in which 
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they are located, nor do they furnish an excuse for non-performance of their private 
obligations. In any case where an issue arises regarding the application of these 
privileges and immunities, the staff member shall immediately report the matter to 
the Secretary-General, who alone may decide whether such privileges and 
immunities exist and whether they shall be waived in accordance with the relevant 
instruments. 
 

  Regulation 1.2 
  Basic rights and obligations of staff 

 

  Core values 
 

 (a) Staff members shall uphold and respect the principles set out in the 
Charter, including faith in fundamental human rights, in the dignity and worth of the 
human person and in the equal rights of men and women. Consequently, staff 
members shall exhibit respect for all cultures; they shall not discriminate against 
any individual or group of individuals or otherwise abuse the power and authority 
vested in them; 

 (b) Staff members shall uphold the highest standards of efficiency, 
competence and integrity. The concept of integrity includes, but is not limited to, 
probity, impartiality, fairness, honesty and truthfulness in all matters affecting their 
work and status; 
 

  General rights and obligations 
 

 (c) Staff members are subject to the authority of the Secretary-General and 
to assignment by him or her to any of the activities or offices of the United Nations. 
In exercising this authority the Secretary-General shall seek to ensure, having regard 
to the circumstances, that all necessary safety and security arrangements are made 
for staff carrying out the responsibilities entrusted to them; 

 (d) In the performance of their duties staff members shall neither seek nor 
accept instructions from any Government or from any other source external to the 
Organization; 

 (e) By accepting appointment, staff members pledge themselves to discharge 
their functions and regulate their conduct with the interests of the Organization only 
in view. Loyalty to the aims, principles and purposes of the United Nations, as set 
forth in its Charter, is a fundamental obligation of all staff members by virtue of 
their status as international civil servants; 

 (f) While staff members’ personal views and convictions, including their 
political and religious convictions, remain inviolable, staff members shall ensure 
that those views and convictions do not adversely affect their official duties or the 
interests of the United Nations. They shall conduct themselves at all times in a 
manner befitting their status as international civil servants and shall not engage in 
any activity that is incompatible with the proper discharge of their duties with the 
United Nations. They shall avoid any action and, in particular, any kind of public 
pronouncement that may adversely reflect on their status, or on the integrity, 
independence and impartiality that are required by that status; 

 (g) Staff members shall not use their office or knowledge gained from their 
official functions for private gain, financial or otherwise, or for the private gain of 
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any third party, including family, friends and those they favour. Nor shall staff 
members use their office for personal reasons to prejudice the positions of those 
they do not favour; 

 (h) Staff members may exercise the right to vote but shall ensure that their 
participation in any political activity is consistent with, and does not reflect 
adversely upon, the independence and impartiality required by their status as 
international civil servants; 

 (i) Staff members shall exercise the utmost discretion with regard to all 
matters of official business. They shall not communicate to any Government, entity, 
person or any other source any information known to them by reason of their 
official position that they know or ought to have known has not been made public, 
except as appropriate in the normal course of their duties or by authorization of the 
Secretary-General. These obligations do not cease upon separation from service; 
 

  Honours, gifts or remuneration 
 

 (j) No staff member shall accept any honour, decoration, favour, gift or 
remuneration from any Government; 

 (k) If refusal of an unanticipated honour, decoration, favour or gift from a 
Government would cause embarrassment to the Organization, the staff member may 
receive it on behalf of the Organization and then report and entrust it to the 
Secretary-General, who will either retain it for the Organization or arrange for its 
disposal for the benefit of the Organization or for a charitable purpose; 

 (l) No staff member shall accept any honour, decoration, favour, gift or 
remuneration from any non-governmental source without first obtaining the 
approval of the Secretary-General; 
 

  Conflict of interest 
 

 (m) A conflict of interest occurs when, by act or omission, a staff member’s 
personal interests interfere with the performance of his or her official duties and 
responsibilities or with the integrity, independence and impartiality required by the 
staff member’s status as an international civil servant. When an actual or possible 
conflict of interest does arise, the conflict shall be disclosed by staff members to 
their head of office, mitigated by the Organization and resolved in favour of the 
interests of the Organization; 

 (n) All staff members at the D-1 level and above shall be required to file 
financial disclosure statements on appointment and at intervals thereafter as 
prescribed by the Secretary-General, in respect of themselves, their spouses and 
their dependent children, and to assist the Secretary-General in verifying the 
accuracy of the information submitted when so requested. The financial disclosure 
statements shall include certification that the assets and economic activities of the 
staff members, their spouses and their dependent children do not pose a conflict of 
interest with their official duties or the interests of the United Nations. The financial 
disclosure statements will remain confidential and will only be used, as prescribed by 
the Secretary-General, in making determinations pursuant to staff regulation 1.2 (m). 
The Secretary-General may require other staff to file financial disclosure statements 
as he or she deems necessary in the interest of the Organization; 
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  Outside employment and activities 
 

 (o) Staff members shall not engage in any outside occupation or 
employment, whether remunerated or not, without the approval of the Secretary-
General; 

 (p) The Secretary-General may authorize staff members to engage in an 
outside occupation or employment, whether remunerated or not, if: 

 (i) The outside occupation or employment does not conflict with the staff 
member’s official functions or the status of an international civil servant; 

 (ii) The outside occupation or employment is not against the interest of the 
United Nations; and 

 (iii) The outside occupation or employment is permitted by local law at the 
duty station or where the occupation or employment occurs; 

 

  Use of property and assets 
 

 (q) Staff members shall use the property and assets of the Organization only 
for official purposes and shall exercise reasonable care when utilizing such property 
and assets; 

 (r) Staff members must respond fully to requests for information from staff 
members and other officials of the Organization authorized to investigate the 
possible misuse of funds, waste or abuse. 
 

  Regulation 1.3 
  Performance of staff 

 

 (a) Staff members are accountable to the Secretary-General for the proper 
discharge of their functions. Staff members are required to uphold the highest 
standards of efficiency, competence and integrity in the discharge of their functions. 
Their performance will be appraised periodically to ensure that the required 
standards of performance are met; 

 (b) The whole time of staff members shall be at the disposal of the 
Secretary-General for the performance of official functions. The Secretary-General 
shall establish a normal working week and shall establish official holidays for each 
duty station. Exceptions may be made by the Secretary-General as the needs of the 
service may require, and staff members shall be required to work beyond the normal 
tour of duty when requested to do so. 
 
 

  Article II 
  Classification of posts and staff 

 
 

  Regulation 2.1 
 

 In conformity with principles laid down by the General Assembly, the 
Secretary-General shall make appropriate provision for the classification of posts 
and staff according to the nature of the duties and responsibilities required. 
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  Article III 
  Salaries and related allowances 

 
 

  Regulation 3.1 
 

 Salaries of staff members shall be fixed by the Secretary-General in 
accordance with the provisions of annex I to the present Regulations. 
 

  Regulation 3.2 
 

 (a) The Secretary-General shall establish terms and conditions under which 
an education grant shall be available to a staff member residing and serving outside 
his or her recognized home country whose dependent child is in full-time attendance 
at a school, university or similar educational institution of a type that will, in the 
opinion of the Secretary-General, facilitate the child’s reassimilation in the staff 
member’s recognized home country. The grant shall be payable in respect of the 
child up to the end of the fourth year of post-secondary studies. The amount of the 
grant per scholastic year for each child shall be 75 per cent of the admissible 
educational expenses actually incurred, subject to a maximum grant as approved by 
the General Assembly. Travel costs of the child may also be paid for an outward and 
return journey once in each scholastic year between the educational institution and 
the duty station, except that in the case of staff members serving at designated duty 
stations where schools do not exist that provide schooling in the language or in the 
cultural tradition desired by staff members for their children, such travel costs may 
be paid twice in the year in which the staff member is not entitled to home leave. 
Such travel shall be by a route approved by the Secretary-General but not in an 
amount exceeding the cost of such a journey between the home country and the duty 
station; 

 (b) The Secretary-General shall also establish terms and conditions under 
which, at designated duty stations, an additional amount of 100 per cent of boarding 
costs subject to a maximum amount per year as approved by the General Assembly 
may be paid in respect of children in school attendance at the primary and secondary 
levels; 

 (c) The Secretary-General shall also establish terms and conditions under 
which an education grant shall be available to a staff member serving in a country 
whose language is different from his or her own and who is obliged to pay tuition 
for the teaching of the mother tongue to a dependent child attending a local school 
in which the instruction is given in a language other than his or her own; 

 (d) The Secretary-General shall also establish terms and conditions under 
which an education grant shall be available to a staff member whose child is unable, 
by reason of physical or mental disability, to attend a normal educational institution 
and therefore requires special teaching or training to prepare him or her for full 
integration into society or, while attending a normal educational institution, requires 
special teaching or training to assist him or her in overcoming the disability. The 
amount of this grant per year for each disabled child shall be equal to 100 per cent 
of the education expenses actually incurred, up to a maximum amount approved by 
the General Assembly; 

 (e) The Secretary-General may decide in each case whether the education 
grant shall extend to adopted children or stepchildren. 
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  Regulation 3.3 
 

 (a) An assessment at the rates and under the conditions specified below shall 
be applied to the salaries and such other emoluments of staff members as are 
computed on the basis of salary, excluding post adjustments, provided that the 
Secretary-General may, where he or she deems it advisable, exempt from the 
assessment the salaries and emoluments of staff members engaged at locality rates. 

 (b) (i) The assessment shall be calculated at the following rates for staff 
members whose salary rates are set forth in paragraphs 1 and 3 of annex I to the 
present Regulations: 
 

  Assessment 
 

Total assessable payments  
(United States dollars) 

Staff assessment rates for purposes of 
pensionable remuneration and pensions 

(percentage) 

Up to 20,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 

20,001 to 40,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . 18 

40,001 to 60,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . 25 

60,001 and above per year . . . . . . . . . . . . . . . . . . . . . . . . . 30 

 
 

  Staff assessment rates used in conjunction with gross base salaries 
(effective 1 January 2006) 
 
 

 A. Staff assessment rates for staff member with dependants 
 

Assessable payments 
(United States dollars) 

Staff assessment rates for those with a 
dependent spouse or dependent child 

(percentage) 

First 50,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 

Next 50,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 

Next 50,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 

Remaining assessable payments . . . . . . . . . . . . . . . . . . . . . 35 

 
 

 B. Staff assessment for staff members without dependants 
 

 Staff assessment amounts for those with neither a dependent spouse nor a 
dependent child would be equal to the differences between the gross salaries at 
different grades and steps and the corresponding net salaries at the single rate. 

 (ii) The assessment shall be calculated at the following rates for staff 
members whose salary rates are established under paragraph 6 of annex I to 
the present Regulations: 
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Total assessable payments 
(United States dollars) 

Assessment 
(percentage) 

Up to 20,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 

20,001 to 40,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . 23 

40,001 to 60,000 per year . . . . . . . . . . . . . . . . . . . . . . . . . 26 

60,001 and above per year . . . . . . . . . . . . . . . . . . . . . . . . . 31 

 
 

 (iii) The Secretary-General shall determine which of the scales of assessment 
set out in subparagraphs (i) and (ii) above shall apply to each of the groups of 
personnel whose salary rates are established under paragraph 5 of annex I to 
the present Regulations; 

 (iv) In the case of staff members whose salary scales are established in 
currencies other than United States dollars, the relevant amounts to which the 
assessment applies shall be fixed at the local currency equivalent of the above-
mentioned dollar amounts at the time the salary scales of the staff member 
concerned are approved; 

 (c) In the case of a person who is not employed by the United Nations for 
the whole of a calendar year or in cases where there is a change in the annual rate of 
payments made to a staff member, the rate of assessment shall be governed by the 
annual rate of each such payment made to him or her; 

 (d) The assessment computed under the foregoing provisions of the present 
regulation shall be collected by the United Nations by withholding it from 
payments. No part of the assessment so collected shall be refunded because of 
cessation of employment during the calendar year; 

 (e) Revenue derived from staff assessment not otherwise disposed of by 
specific resolution of the General Assembly shall be credited to the Tax Equalization 
Fund established by General Assembly resolution 973 A (X); 

 (f) Where a staff member is subject both to staff assessment under this plan 
and to national income taxation in respect of the salaries and emoluments paid to 
him or her by the United Nations, the Secretary-General is authorized to refund to 
him or her the amount of staff assessment collected from him or her provided that: 

 (i) The amount of such refund shall in no case exceed the amount of his or 
her income taxes paid and payable in respect of his or her United Nations 
income; 

 (ii) If the amount of such income taxes exceeds the amount of staff 
assessment, the Secretary-General may also pay to the staff member the 
amount of such excess; 

 (iii) Payments made in accordance with the provisions of the present 
regulation shall be charged to the Tax Equalization Fund; 

 (iv) A payment under the conditions prescribed in the three preceding 
subparagraphs is authorized in respect of dependency benefits and post 
adjustments, which are not subject to staff assessment but may be subject to 
national income taxation. 
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  Regulation 3.4 
 

 (a) Staff members whose salary rates are set forth in paragraphs 1 and 3 of 
annex I to the present Regulations shall be entitled to receive dependency 
allowances for a dependent child, for a disabled child and for a secondary dependant 
at rates approved by the General Assembly as follows: 

 (i) The staff member shall receive an allowance for each dependent child, 
except that the allowance shall not be paid in respect of the first dependent 
child if the staff member has no dependent spouse, in which case the staff 
member shall be entitled to the dependency rate of staff assessment under 
subparagraph (b) (i) of regulation 3.3; 

 (ii) The staff member shall receive a special allowance for each disabled 
child. However, if the staff member has no dependent spouse and is entitled to 
the dependency rate of staff assessment under subparagraph (b) (i) of 
regulation 3.3 in respect of a disabled child, the allowance shall be the same as 
the allowance for a dependent child in (i) above; 

 (iii) Where there is no dependent spouse, a single annual allowance shall be 
paid for a secondary dependant in respect of either a dependent parent, a 
dependent brother or a dependent sister; 

 (b) If both husband and wife are staff members, one may claim, for 
dependent children, under subparagraph (a) (i) and (ii) above, in which case the 
other may claim only under subparagraph (a) (iii) above, if otherwise entitled; 

 (c) With a view to avoiding duplication of benefits and in order to achieve 
equality between staff members who receive dependency benefits under applicable 
laws in the form of governmental grants and staff members who do not receive such 
dependency benefits, the Secretary-General shall prescribe conditions under which 
the dependency allowance for a child specified in subparagraph (a) (i) above shall 
be payable only to the extent that the dependency benefits enjoyed by the staff 
member or his or her spouse under applicable laws amount to less than such a 
dependency allowance; 

 (d) Staff members whose salary rates are set by the Secretary-General under 
paragraph 5 or paragraph 6 of annex I to the present Regulations shall be entitled to 
receive dependency allowances at rates and under conditions determined by the 
Secretary-General, due regard being given to the circumstances in the locality in 
which the office is located; 

 (e) Claims for dependency allowances shall be submitted in writing and 
supported by evidence satisfactory to the Secretary-General. A separate claim for 
dependency allowances shall be made each year. 
 
 

  Article IV 
Appointment and promotion 
 
 

  Regulation 4.1 
 

 As stated in Article 101 of the Charter, the power of appointment of staff 
members rests with the Secretary-General. Upon appointment, each staff member, 
including a staff member on secondment from government service, shall receive a 
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letter of appointment in accordance with the provisions of annex II to the present 
Regulations and signed by the Secretary-General or by an official in the name of the 
Secretary-General. 
 

  Regulation 4.2 
 

 The paramount consideration in the appointment, transfer or promotion of the 
staff shall be the necessity of securing the highest standards of efficiency, 
competence and integrity. Due regard shall be paid to the importance of recruiting 
the staff on as wide a geographical basis as possible. 
 

  Regulation 4.3 
 

 In accordance with the principles of the Charter, selection of staff members 
shall be made without distinction as to race, sex or religion. So far as practicable, 
selection shall be made on a competitive basis. 
 

  Regulation 4.4 
 

 Subject to the provisions of Article 101, paragraph 3, of the Charter, and 
without prejudice to the recruitment of fresh talent at all levels, the fullest regard 
shall be had, in filling vacancies, to the requisite qualifications and experience of 
persons already in the service of the United Nations. This consideration shall also 
apply, on a reciprocal basis, to the specialized agencies brought into relationship 
with the United Nations. The Secretary-General may limit eligibility to apply for 
vacant posts to internal candidates, as defined by the Secretary-General. If so, other 
candidates shall be allowed to apply, under conditions to be defined by the 
Secretary-General, when no internal candidate meets the requirements of Article 
101, paragraph 3, of the Charter as well as the requirements of the post. 
 

  Regulation 4.5 
 

 (a) Appointment of Under-Secretaries-General and of Assistant Secretaries-
General shall normally be for a period of up to five years, subject to prolongation or 
renewal. Other staff members shall be granted either a temporary, fixed-term or 
continuing appointment under such terms and conditions consistent with the present 
Regulations as the Secretary-General may prescribe; 

 (b) A temporary appointment does not carry any expectancy, legal or 
otherwise, of renewal. A temporary appointment shall not be converted to any other 
type of appointment; 

 (c) A fixed-term appointment does not carry any expectancy, legal or 
otherwise, of renewal or conversion, irrespective of the length of service; 

 (d) The Secretary-General shall prescribe which staff members are eligible 
for consideration for continuing appointments. 
 

  Regulation 4.6 
 

 The Secretary-General shall establish appropriate medical standards that staff 
members shall be required to meet before appointment. 
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  Article V 
Annual and special leave 
 
 

  Regulation 5.1 
 

 Staff members shall be allowed appropriate annual leave. 
 

  Regulation 5.2 
 

 Special leave may be authorized by the Secretary-General in exceptional cases. 
 

  Regulation 5.3 
 

 Eligible staff members shall be granted home leave once in every twenty-four 
months. However, in the case of designated duty stations having very difficult 
conditions of life and work, eligible staff members shall be granted home leave once 
in every twelve months. A staff member whose home country is either the country of 
his or her official duty station or the country of his or her normal residence while in 
United Nations service shall not be eligible for home leave. 
 
 

  Article VI 
  Social security 

 
 

  Regulation 6.1 
 

 Provision shall be made for the participation of staff members in the United 
Nations Joint Staff Pension Fund in accordance with the regulations of that Fund. 
 

  Regulation 6.2 
 

 The Secretary-General shall establish a scheme of social security for the staff, 
including provisions for health protection, sick leave, maternity and paternity leave, 
and reasonable compensation in the event of illness, accident or death attributable to 
the performance of official duties on behalf of the United Nations. 
 
 

  Article VII 
  Travel and removal expenses 

 
 

  Regulation 7.1 
 

 Subject to conditions and definitions prescribed by the Secretary-General, the 
United Nations shall, in appropriate cases, pay the travel expenses of staff members, 
their spouses and dependent children. 
 

  Regulation 7.2 
 

 Subject to conditions and definitions prescribed by the Secretary-General, the 
United Nations shall, in appropriate cases, pay removal costs for staff members. 
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  Article VIII 
  Staff relations 

 
 

  Regulation 8.1 
 

 (a) The Secretary-General shall establish and maintain continuous contact 
and communication with the staff in order to ensure the effective participation of the 
staff in identifying, examining and resolving issues relating to staff welfare, 
including conditions of work, general conditions of life and other human resources 
policies; 

 (b) Staff representative bodies shall be established and shall be entitled to 
initiate proposals to the Secretary-General for the purpose set forth in paragraph (a) 
above. They shall be organized in such a way as to afford equitable representation to 
all staff members, by means of elections that shall take place at least biennially 
under electoral regulations drawn up by the respective staff representative body and 
agreed to by the Secretary-General. 
 

  Regulation 8.2 
 

 The Secretary-General shall establish joint staff-management machinery at both 
local and Secretariat-wide levels to advise him or her regarding human resources 
policies and general questions of staff welfare as provided in regulation 8.1. 
 
 

  Article IX 
  Separation from service 

 
 

  Regulation 9.1 
 

 Staff members may resign from service upon giving the Secretary-General the 
notice required under the terms of their appointment. 
 

  Regulation 9.2 
 

 Staff members shall not be retained in active service beyond the age of sixty 
years or, if appointed on or after 1 January 1990, beyond the age of sixty-two years. 
The Secretary-General may, in the interest of the Organization, extend this age limit 
in exceptional cases. 
 

  Regulation 9.3 
 

 (a) The Secretary-General may, giving the reasons therefor, terminate the 
appointment of a staff member who holds a temporary, fixed-term or continuing 
appointment in accordance with the terms of his or her appointment or for any of the 
following reasons:  

 (i) If the necessities of service require abolition of the post or reduction of 
the staff; 

 (ii) If the services of the staff member prove unsatisfactory; 

 (iii) If the staff member is, for reasons of health, incapacitated for further 
service; 
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 (iv) If the conduct of the staff member indicates that the staff member does 
not meet the highest standards of integrity required by Article 101, paragraph 
3, of the Charter; 

 (v) If facts anterior to the appointment of the staff member and relevant to 
his or her suitability come to light that, if they had been known at the time of 
his or her appointment, should, under the standards established in the Charter, 
have precluded his or her appointment; 

 (vi) In the interest of the good administration of the Organization and in 
accordance with the standards of the Charter, provided that the action is not 
contested by the staff member concerned; 

 (b) In addition, in the case of a staff member holding a continuing 
appointment, the Secretary-General may terminate the appointment without the 
consent of the staff member if, in the opinion of the Secretary-General, such action 
would be in the interest of the good administration of the Organization, to be 
interpreted principally as a change or termination of a mandate, and in accordance 
with the standards of the Charter; 

 (c) If the Secretary-General terminates an appointment, the staff member 
shall be given such notice and such indemnity payment as may be applicable under 
the Staff Regulations and Staff Rules. Payments of termination indemnity shall be 
made by the Secretary-General in accordance with the rates and conditions specified 
in annex III to the present Regulations; 

 (d) The Secretary-General may, where the circumstances warrant and he or 
she considers it justified, pay to a staff member whose appointment has been 
terminated, provided that the termination is not contested, a termination indemnity 
payment not more than 50 per cent higher than that which would otherwise be 
payable under the Staff Regulations. 
 

  Regulation 9.4 
 

 The Secretary-General shall establish a scheme for the payment of repatriation 
grants in accordance with the maximum rates and under the conditions specified in 
annex IV of these Regulations. 
 
 

  Article X 
  Disciplinary measures 

 
 

  Regulation 10.1 
 

 (a) The Secretary-General may impose disciplinary measures on staff 
members who engage in misconduct; 

 (b) Sexual exploitation and sexual abuse constitute serious misconduct. 
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  Article XI 
  Appeals 

 
 

  Regulation 11.1 
 

 There shall be a two-tier formal system of administration of justice: 

 (a) The United Nations Dispute Tribunal shall, under conditions prescribed 
in its statute and rules, hear and render judgement on an application from a staff 
member alleging non-compliance with his or her terms of appointment or the 
contract of employment, including all pertinent regulations and rules; 

 (b) The United Nations Appeals Tribunal shall, under conditions prescribed 
in its statute and rules, exercise appellate jurisdiction over an appeal of a judgement 
rendered by the United Nations Dispute Tribunal submitted by either party. 
 
 

  Article XII 
  General provisions 

 
 

  Regulation 12.1 
 

 The present Regulations may be supplemented or amended by the General 
Assembly, without prejudice to the acquired rights of staff members. 
 

  Regulation 12.2 
 

 Such staff rules and amendments as the Secretary-General may make to 
implement the present Regulations shall be provisional until the requirements of 
regulations 12.3 and 12.4 below have been met. 
 

  Regulation 12.3 
 

 The full text of provisional staff rules and amendments shall be reported 
annually to the General Assembly. Should the Assembly find that a provisional rule 
and/or amendment is inconsistent with the intent and purpose of the Regulations, it 
may direct that the rule and/or amendment be withdrawn or modified. 
 

  Regulation 12.4 
 

 The provisional rules and amendments reported by the Secretary-General, 
taking into account such modifications and/or deletions as may be directed by the 
General Assembly, shall enter into full force and effect on 1 January following the 
year in which the report is made to the Assembly. 
 

  Regulation 12.5 
 

 Staff rules shall not give rise to acquired rights within the meaning of 
regulation 12.1 while they are provisional. 
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Annex I 
 

  Salary scales and related provisions 
 
 

1. The Secretary-General shall establish the salary of the Administrator of the 
United Nations Development Programme and the salaries of United Nations 
officials in the Director category and above, in accordance with amounts determined 
by the General Assembly, subject to the staff assessment plan provided in staff 
regulation 3.3 and to post adjustments wherever applied. If otherwise eligible, they 
shall receive the allowances that are available to staff members generally. 

2. The Secretary-General is authorized, on the basis of appropriate justification 
and/or reporting, to make additional payments to United Nations officials in the 
Director category and above to compensate for such special costs as may be 
reasonably incurred, in the interests of the Organization, in the performance of 
duties assigned to them by the Secretary-General. Similar additional payments in 
similar circumstances may be made to heads of offices away from Headquarters. 
The maximum total amount of such payments is to be determined in the programme 
budget by the General Assembly. 

3. Except as provided in paragraph 5 of the present annex, the salary scales and 
the scales of post adjustment for staff members in the Professional and higher 
categories shall be as shown in the present annex. 

4. Subject to satisfactory service, salary increments within the levels set forth in 
paragraph 3 of the present annex shall be awarded annually, except that any 
increments above step XI of the Associate Officer level, step XIII of the Second 
Officer level, step XII of the First Officer level, step X of the Senior Officer level 
and step IV of the Principal Officer level shall be preceded by two years at the 
previous step. The Secretary-General is authorized to reduce the interval between 
salary increments to ten months and twenty months, respectively, in the case of staff 
subject to geographical distribution who have an adequate and confirmed knowledge 
of a second official language of the United Nations. 

5. The Secretary-General shall determine the salary rates to be paid to personnel 
specifically engaged for short-term missions, conference and other short-term 
service, to consultants, to Field Service personnel and to technical assistance 
experts. 

6. The Secretary-General shall fix the salary scales for staff members in the 
General Service and related categories, normally on the basis of the best prevailing 
conditions of employment in the locality of the United Nations Office concerned, 
provided that the Secretary-General may, where he or she deems it appropriate, 
establish rules and salary limits for payment of non-resident allowance to General 
Service staff members recruited from outside the local area. The gross pensionable 
remuneration of such staff shall be determined in accordance with the methodology 
specified in article 54 (a) of the Regulations of the United Nations Joint Staff 
Pension Fund and are shown in the salary scales applicable to such staff. 

7. The Secretary-General shall establish rules under which a language allowance 
may be paid to staff members in the General Service category who pass an 
appropriate test and demonstrate continued proficiency in the use of two or more 
official languages. 
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8. In order to preserve equivalent standards of living at different offices, the 
Secretary-General may adjust the basic salaries set forth in paragraphs 1 and 3 of 
the present annex by the application of non-pensionable post adjustments based on 
relative costs of living, standards of living and related factors at the office 
concerned as compared to New York. Such post adjustments shall not be subject to 
staff assessment. 

9. No salary shall be paid to staff members in respect of periods of unauthorized 
absence from work unless such absence was caused by reasons beyond their control 
or duly certified medical reasons. 
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16   Salary scale for staff in the Professional and higher categories showing annual 
gross salaries and net equivalents after application of staff assessment 
 
 

  Effective 1 January 2012 
  (United States dollars) 

 
 

  S T E P S 

Level  I II III IV V VI VII VIII IX X XI XII XIII XIV XV 

USG Gross 189 349                             
 Net D 146 044                             
 Net S 131 432   

ASG Gross 172 071                             
 Net D 133 950                             
 Net S 121 297                    
   * * * * *          
D-2 Gross 141 227 144 223 147 221 150 227 153 351 156 476                   
 Net D 112 096 114 283 116 471 118 659 120 846 123 033                   
 Net S 102 981 104 827 106 666 108 500 110 329 112 147  
     * * * * *       
D-1 Gross 129 047 131 678 134 304 136 936 139 568 142 197 144 830 147 459 150 093
 Net D 103 204 105 125 107 042 108 963 110 885 112 804 114 726 116 645 118 565
 Net S 95 394 97 062 98 728 100 388 102 047 103 702 105 349 106 996 108 638
    * * *   
P-5 Gross 106 718 108 955 111 195 113 430 115 670 117 905 120 147 122 384 124 622 126 860 129 099 131 336 133 575
 Net D 86 904 88 537 90 172 91 804 93 439 95 071 96 707 98 340 99 974 101 608 103 242 104 875 106 510
 Net S 80 734 82 186 83 633 85 079 86 524 87 963 89 402 90 838 92 272 93 703 95 132 96 556 97 981
    * * * 
P-4 Gross 87 933 89 929 91 924 93 919  95 916  97 910  99 908 102 059 104 219 106 377 108 540 110 696 112 856 115 018 117 178
 Net D 72 467 74 044 75 620 77 196 78 774 80 349 81 927 83 503 85 080 86 655 88 234 89 808 91 385 92 963 94 540
 Net S 67 483 68 918 70 354 71 784 73 215 74 645 76 074 77 500 78 924 80 349 81 770 83 191 84 612 86 030 87 447
    * * 
P-3 Gross 72 267 74 114 75 962 77 808 79 657 81 503 83 348 85 199 87 046 88 892 90 742 92 586 94 437  96 282  98 128
 Net D 60 091 61 550 63 010 64 468 65 929 67 387 68 845 70 307 71 766 73 225 74 686 76 143 77 605 79 063 80 521
 Net S 56 091 57 433 58 777 60 118 61 462 62 803 64 143 65 488 66 828 68 170 69 508 70 847 72 182 73 521 74 859
    *   
P-2 Gross 59 267 60 920 62 571 64 225 65 877 67 528 69 182 70 832 72 485 74 139 75 790 77 443
 Net D 49 821 51 127 52 431 53 738 55 043 56 347 57 654 58 957 60 263 61 570 62 874 64 180
 Net S 46 730 47 915 49 096 50 279 51 461 52 645 53 847 55 046 56 251 57 452 58 650 59 854
    
P-1 Gross 46 399 47 878 49 348 50 891 52 476 54 063 55 653 57 243 58 827 60 415         
 Net D 39 439 40 696 41 946 43 204 44 456 45 710 46 966 48 222 49 473 50 728         
 Net S 37 202 38 359 39 516 40 671 41 827 42 982 44 138 45 280 46 416 47 553

 

D = Rate applicable to staff members with a dependent spouse or child. 
S = Rate applicable to staff members with no dependent spouse or child. 
* = The normal qualifying period for in-grade movement between consecutive steps is one year, except at those steps marked with an asterisk, for which a 

 two-year period at the preceding step is required. 
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Annex II 
 

  Letters of appointment 
 
 

 (a) The letter of appointment shall state: 

 (i) That the appointment is subject to the provisions of the Staff Regulations 
and of the Staff Rules applicable to the category of appointment in question 
and to changes which may be duly made in such regulations and rules from 
time to time; 

 (ii) The nature of the appointment; 

 (iii) The date at which the staff member is required to enter upon his or her 
duties; 

 (iv) The period of appointment, the notice required to terminate it and the 
period of probation, if any; 

 (v) The category, level, commencing rate of salary and, if increments are 
allowable, the scale of increments, and the maximum attainable; 

 (vi) Any special conditions which may be applicable; 

 (vii) That a temporary appointment does not carry any expectancy, legal or 
otherwise, of renewal. A temporary appointment shall not be converted to any 
other type of appointment; 

 (viii) That a fixed-term appointment does not carry any expectancy, legal or 
otherwise, of renewal or conversion, irrespective of the length of service; 

 (b) A copy of the Staff Regulations and the Staff Rules shall be transmitted 
to the staff member with the letter of appointment. In accepting appointment the 
staff member shall state that he or she has been acquainted with and accepts the 
conditions laid down in the Staff Regulations and in the Staff Rules; 

 (c) The letter of appointment of a staff member on secondment from 
government service signed by the staff member and by or on behalf of the Secretary-
General, and relevant supporting documentation of the terms and conditions of 
secondment agreed to by the Member State and the staff member, shall be evidence 
of the existence and validity of secondment from government service to the 
Organization for the period stated in the letter of appointment.  
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Annex III 
 

  Termination indemnity 
 
 

 Staff members whose appointments are terminated shall be paid an indemnity 
in accordance with the following provisions: 

 (a) Except as provided in paragraphs (b), (c), (d) and (e) below and in 
regulation 9.3, the termination indemnity shall be paid in accordance with the 
following schedule: 
 

 Months of gross salary, less staff assessment, where applicable 

Completed years of service 
Temporary appointments  
exceeding six months 

Fixed-term 
appointments

Continuing 
appointments 

Less than 1 . . . . . . . . . . .  Not applicable 

1 . . . . . . . . . . . . . . . . . . .  Not applicable 

2 . . . . . . . . . . . . . . . . . . .  

One week for each month 
of uncompleted service 
subject to a minimum of 
six weeks’ and a 
maximum of three 
months’ indemnity pay 

3 . . . . . . . . . . . . . . . . . . .   

3 
 

 
 

3 

4 . . . . . . . . . . . . . . . . . . .   4 

5 . . . . . . . . . . . . . . . . . . .   

One week for 
each month of 
uncompleted 
service subject 
to a minimum of 
six weeks’ and a 
maximum of 
three months’ 
indemnity pay 

5 

6 . . . . . . . . . . . . . . . . . . .   3 6 

7 . . . . . . . . . . . . . . . . . . .   5 7 

8 . . . . . . . . . . . . . . . . . . .   7 8 

9 . . . . . . . . . . . . . . . . . . .  Not applicable 9 9 

10 . . . . . . . . . . . . . . . . . .   9.5 9.5 

11 . . . . . . . . . . . . . . . . . .   10 10 

12 . . . . . . . . . . . . . . . . . .   10.5 10.5 

13 . . . . . . . . . . . . . . . . . .   11 11 

14 . . . . . . . . . . . . . . . . . .   11.5 11.5 

15 or more . . . . . . . . . . . .   12 12 
 
 

 (b) A staff member whose appointment is terminated for reasons of health 
shall receive an indemnity equal to the indemnity provided under paragraph (a) of 
the present annex reduced by the amount of any disability benefit that the staff 
member may receive under the Regulations of the United Nations Joint Staff 
Pension Fund for the number of months to which the indemnity rate corresponds; 

 (c) A staff member whose appointment is terminated for unsatisfactory 
service or who for disciplinary reasons is separated from service for misconduct 
other than by dismissal may be paid, at the discretion of the Secretary-General, an 
indemnity not exceeding one half of the indemnity provided under paragraph (a) of 
the present annex; 
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 (d) No indemnity payments shall be made to: 

 (i) A staff member who resigns, except where termination notice has been 
given and the termination date agreed upon; 

 (ii) A staff member who has a temporary or a fixed-term appointment that is 
completed on the expiration date specified in the letter of appointment; 

 (iii) A staff member who is dismissed; 

 (iv) A staff member who abandons his or her post; 

 (v) A staff member who is retired under the Regulations of the United 
Nations Joint Staff Pension Fund; 

 (e) Personnel specifically engaged for conference and other short-term 
service, as consultants or as experts, and staff members who are locally recruited for 
service in established offices away from Headquarters may be paid termination 
indemnity if and as provided in their letters of appointment. 
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Annex IV 
 

  Repatriation grant 
 
 

 In principle, the repatriation grant shall be payable to staff members whom the 
Organization is obligated to repatriate and who at the time of separation are 
residing, by virtue of their service with the United Nations, outside their country of 
nationality. The repatriation grant shall not, however, be paid to a staff member who 
is dismissed. Eligible staff members shall be entitled to a repatriation grant only 
upon relocation outside the country of the duty station. Detailed conditions and 
definitions relating to eligibility and requisite evidence of relocation shall be 
determined by the Secretary-General. 
 

 
Staff member with neither a spouse nor dependent  

child at time of separation 

Years of continuous service 
away from home country 

Staff member 
with a spouse or 
dependent child 

at time of separation
Professional and 

higher categories
General Service  

category 

 Weeks of gross salary, less staff assessment, where applicable 

1 . . . . . . . . . . . . . . . .  4 3 2 

2 . . . . . . . . . . . . . . . .  8 5 4 

3 . . . . . . . . . . . . . . . .  10 6 5 

4 . . . . . . . . . . . . . . . .  12 7 6 

5 . . . . . . . . . . . . . . . .  14 8 7 

6 . . . . . . . . . . . . . . . .  16 9 8 

7 . . . . . . . . . . . . . . . .  18 10 9 

8 . . . . . . . . . . . . . . . .  20 11 10 

9 . . . . . . . . . . . . . . . .  22 13 11 

10 . . . . . . . . . . . . . . . .  24 14 12 

11 . . . . . . . . . . . . . . . .  26 15 13 

12 or more. . . . . . . . . . .  28 16 14 
 
 

 

 

1227034 (E)  230312 
*1227034* 


