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SECIiON 2.X. UNITED NATIONS RELIbF AND WORKS AGENCY FOR PAI,DSTINE
RI]FUGEES IN THE NT:AR EAST

The previous prograrnne performance repolt. (A/37/I54) indicated Ehat the
servi.ce6 rendered by the Agency could not be prograruned rdith any degree of
accuracy. The tigures shown rn the proposed progranne budget for the biennrum
1982-1983 are only indrcative. They are based on the experience gained over the
years, but the actual cases depend on emergency situations. consequently,
deviationa bett'€en what hras progranuned and what was i.mplenented have to be
expected, It fo].]ous that the standard method ot calculating the percentage of
imPlenentation cannot meaningtully apply to this prograrurc.

)
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Table 2.E.1. Selected statistics of the operation of the United
Nations Relief and works Aqency for Palestine
Refugees in lbe Near East

Nunber of users or beneficiaries

Prograruned InPlemented
eategory of service 1982-1983 1982-1983 conments

A. Relief services

Distributionofbasics2g00o44S050Thedifferenceisdueto
food rations ternination of programmes

in aII areas excePt in
Lebanon where lhere \das an
increase.

Provision of shelter 700 000 729 l0O

special bardship 56 750 L/ 53 210 Actual cases were below lhe
assistance estimated figure excePt ln

tebanon where there was a
dramatic increa se -

B. Health services

uedical services I 700 000 9/ I 684 2oo
eI i9 ible
re fug ees

Preventive and 'lg1 015 fo/ 806 620 Figure includes environ-
environnental health nental sanitation services
services inadvertently omitted from

the prograrune budget.

c. Education serv lces

ceneral education 358 000 365 850

Vocatlonal and 5 35O 4/ 4 92O
professional tr a in ing

4 Estinated.

I

,(
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In addition to the outputs shoHn in table 5.1 above, the following outputs
eere implemented:

5. Statistics

The statistical office provides special statistical tables' cotrputer
taPes and microfiches on request. During the f982-I983 biennium, the
office provided 360 related to international trade statiatics, I45
related to energy statistics and I44 related to social dermg raphic
statistics.

6. Progranme planning and co-.ordination

The fievelopment Infornatlon Systen, established pursuant to General
As6embly resolution 36/237, produced 12 issuea of the binonthly
Publication Deyelopment Infornation Ab6tract6, diEtributed 2r500 copies
of United Nations docunents, provided on request 2,300 special.izetl
bi,bliographic searches to governments, lntergovernmental organizations
and non-gover nmental organizations and prepared 5 copies of the collPlete
data baae on tnagnetic tape.

I

I
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Scction 7. DEPAllrl'lEMT OF TECIINICAL C€PER.TION lbR DEVEIOPIiEIIT

Lbl. t,l, An.1y8i! ol actual progirftne p..fornanc. at th. dtput lev€l
in 1962-1983 1b .el.tlon to the comttEnt in the Froposedprog..@ budget fot tlre btennlutr 19a2-1981 lA/16/61

Nuilb€t ot output6

D.P.itur.s fron progrrrred corri I tlreDt!

1982-198! hpl€rert.d
Pr09!rMe

builget rrrog!.run€d

PoFrPoned to
SI9nific.ntly folIoHl.g
reforrulat.d btenni!r'

but rhether
irpl.r.ntEd cdenc€d

In full o! not Ternln.t.d

neguir.d tnltl.tlve ar 50-?t*
by of Cr 2 5-{9i

tegt8latlon secretrllrt Dr 0-2ll

Addltlon.I outputs

l. Eoucl.s .nd reBourcc3

T€chDic.l .3r{at.ee

2, D.{etopti€nt l63uc6
.nd Pollcl€6.

ltchnic.l .$t!!rFce

3. rllltlr.I rc6turc.s

te.hnical .6313t.rc.

lechnlcrl a3615t€rc.

5, lubllc aahln16trrtion
.nd fhrnc.t

Tech.tc!1 .s3istlnc.

t chnlc.l la8l€t.nc€

(6)12l{1}

5

(r) (s)

3 3

2p/

t7t (8)

18

I

23

10

5

IO

I

25

l1
)

5o

50

38

50

2

I

2

I

2n

l6

-82

52

135

12

. Ex.I{dt.g tlcttrtcll ..!idE.nc€.

y' on. Froglrrurc eler€nt ,ae te!tuln.t.d prlor to @h@hcehent of the 1982-1981 bt.rntM tsee A/t6l!s, parr. 1s6).

b/ tncludeB o.e dtput Fo€rlbnea fror thc 1980-198! btehnion and cohpl.r€d in li82-I933.
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In addition to the outputs shofln in table 7.I above, the foLlowing technical
assistance was provided:

4. Population (progranme elernent l.I)

Award of 230 fellowships (20o prograruned) for training in poPulation
institutlonE and at the three Unlted Nations supported interregional
population training centres and progrannes in Bucharest, cairo and Moscow.

As can be seen in table 7.1,, one programrne bad an implementation rating of
nDn. The following explanation iE provided for the departure from progranned
comlitnents..

Programme li Developnent issues and policies (N36/6, voI. I,
para. 7.lA) ' Percentage i.mplenentation for the Programme,
excluding technicaL assisCance, D.

Postponement (I): Implementation of progranune element 1.2r Analysls of
the United Nationa technical Co-operatlon activities in economic and social
develoFnent planning and plan inpLenenlation r rras postPoned due to 6!aff
sholtage brought about by reduction in post8 and freezing of recruitmenb for
the Depar tment.

I
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SECIION 1I. 9COIFUIC AND SI]CIIL COMMISSION F'OR ASIA Ait,D TIIE PACIT1C

Tab1e 11.1. A.alysis of actual programe p.rfornaMe at the output tev.l
ir 1932-1933 in relatton to the comitment i. the p.oposed
progrdme budget for the bienniun t9e2-19e3 IA/36/61

eparlures fror proqr.Med coriErFrts

l. food and aqri.ulturer A0

Techll.alas8lsrance 21

2. oev.lopient i66ues lnd
rbltciesi 29

'lechntc.li83talanc. 7

16

T.chnic.l.sstst.nce 2r

4. nlnan Bettl.tentsi 22

Te.hnical a6si3trrcE 15

5. Industrl.! d€velopftnt. 3a

r.chnic.las6tstance 50

6. Int.rnatlonal trader 130

tachnlcala6lt.tance 135

51

53

110

41

l9

33

139

progranne 13 thplehenred .omenc.d by of cr 25_rt9tbudset prograMed tn fu1l or.or Terstnated leqi6latio. secretarrat Dt o-24N

rt

9

I

2

12

9

1932-1933 InPlen.hted but

Post@n€d to
signlficantly folieinq
refornulated bi.nniun

13

10

2

3

5

9

I
'I

2

20

Added at at ?5-100t
Required intriattve !r 5O-?4i

Additional outputs

ll

f4

s

13

.t

2

19

20

3l

103

e1

L2

59

2

3

8

7

3

I

13

r3

77

22

55

1

2

3

I

LO 22

2

3

)

103?

1353

L1

It5

22

7. lratur!r r.30!rces

Tecnnic!I !Bstst.nc.

techntcal ..ststance

9. sclence rnd tcchnologyr

Te.hnlcrl a6515t.rce

Tech.ical !sst!t.n..

comunlc.tlons and

rechnlcal asstEt.rce

shlpplng, ports.bd
1n1lnd f,ater{ay€*

T€chntc!l !s€iEtance

13. Setal develoFent
a.d hutuntt&tlb

Te.hnlcal asstslance

Irechbtcal .sstrtance

1

l

17

l9

10 155

tll

693 t37

Eacluding techntcal asststance,
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As can be seen in table I1.1, four programmes had a rcn
explanations are provided for the departures from programmed
prograrnmes:

rallng. The following
corunitments in these

PrograrNre 4. Human Settlenents (A/36/6, vol. I, para. 1I.37),
percentage implernentation for the progranme, excluding
technical assistance, C.

Refornulalions (2)! Under prograrune elenent I.I, output (ii) (a) was
reformurated to provide for a publication on the physical profire of cities in the
ESCAP region. Under progranme elenent I.5, output (iii) was refornulaged toprovide a report to the seventh session of the Corunittee on Industry, TechnoLogy,
Hunan settlenents and the EnvironmenL on urban land poll,cies: focus on land forhousrng the poor.

Postponements (13).. planned outputs under progranme elenents l.l(iv),r.4(iii). r.5(ii) and r.7(a) had to be postponed due to the unavailability ofanticipaled extrabudgetary funds and wj.lt bL implemented during the 1984-1985
bienniun subject to availability of funding. under prograrune element t.?, the
issuance of publications 1isted as outpul (b) had to be postponed to 1984,

qeEli 
""!-+ 

oE (3): Under prograrnme elernent I.2, the convening of an
rntergover nmental meeLing of experts on the finance and management of hunan
setlrenents pranned for r9B3 was considered prematurei instead, the commission has
included an expert group neeting on the same topic in the 1984-1985 prograrule ofrvork. Under programne element I.4 output (i), the study on methods, costs and
techniques of low-cost housing was termi.nated for lack of country interest.
However' in vievi of recent developnents and a revival of interest, rerated outputs
are foreseen in subprogramme 2 of the f9B4-1985 programme budget (see A/3g/66r
vol-. 1I, para, U.33) .

I
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Programme 8. populatj,on (A/36/6, vol. I, para. 11.63), percentage
implenentation for technical assistance activities, C.

_ Reformulations (I): under progranne element 1.1, output (vi) was reformulateddu€ to constraints in extrabudgetary funding, instead of organizing a worksttop, alechnicaL publication was prepared on integration of population, resources,envlronment and development: experj.ences in the ESCAp regj.on.

Postponements (9): planned
and l.l(viii) had to be postponed
extrabudgetary funds and vrj.Il beto the availability of funding.
postponed to 1984.

outputs under prograrune elements I.I(ii), 1.1(iii)
due the unavailability of anticipaCed

implenented during the 1984-1985 bienniun subject
Under prograrnne element 3.1, output (iii) has been

Terminati.ons l22l z Planned outputs under prograrune elements 1.1(iii),1.L(iv), I.1(v),
shortfall of the

1.1(vii), 1.2(iv), I.Z(vi) and 3.1(iv)
anticipated extrabudgetary resources.

were terminated due to a

Additional output (2): The forrowing non-progranmed activities were carriedout at the initiative of the secretariat: technicar assistance on request to theRepublic of Korea and to the ASEAN countries relating to the anarysis of censusdata and the design of surveys on nigration.

I Programme L0. Statistics (A/36/6, vol. I, para. 11.73), percentage
t inplementation for technicat assistance activities, c.

Reformulations (5): Under progranme elenent 1.2, output (ii) was reformulatedto pronote a training course on sampling and household survey nethodorogy i.nsteaalof four separate missions. Under prograrune elenent 1.3, output (viii; wasreformulated Lo provide for a pacific subregionar vrorkshop on price statistics.

, ., l9slpoll$ent! (20): planned ourputs under progranme etements 1.3(i) anct (ii),r'{rJ', lar, (D, ancr (c] and r-.5(i) (a) had to be postponed due to the unavairabirityof anticipated extrabudgetary funds and $rirr be implemented during the rgg4-1gg5biennium subfect to the availability of funding.

. .TeInila_tions (55) s planned outputs under prograrnne elementsand (1r), 1.3(vi) and (ix), 1.4(ii) (a) and (b) and 1.5(i) (b) werea shortfall of anticipated extrabudgetary resources.

1.I ( i), 1.2(i)
terminated due to

. Additigna+ gutput (32): The folrowing non-programned activities were carriedout as required by additiona.l legistative manaates i1O): four advisory missions toAfghanistan and Bhutan on generar statisticar dev€lopment and organization,training course on erectronic data processingt pacific subregionir Horkshop oneneEgy statisticsi expert group neeting on training courses i. errergy stati6tics,regional traini.ng course on energy statisticsi working group on evaruation anduEilization of population and housing census datai anal pacific $rorkshop onhousehold surveys. The fouoeing non-progr.mmetl activities were carried out at theinitiatlve of the secretariat (A2)r two advisory mrsstons to Viet Nan andSri Lanka on general statistical organizatj.on and developmenti two advisorynissions on natters pertaining to nationar accountsi and rg advisory missionsconcerning various aspects of population and housrng censuses.
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Prog ranme 12. TransPort II: ShipEling, Forts and irlland. r'9!gIwgY: lA/36/6'
vo]'. r' pIE. ff.g5), Pttcentage inPlenentation. tor tne

Programme, exclutting tlchnical assistance activitles' C'

&EsI4glatiog! (7): Under Prog ralrune elenent I'I' outPut (ii)(a)' the

technical publication on naritin; curricula for nanagement trainees in shipping naE

reforrnulated to the holaling of a seminar on seafarer's training and certification'
under prog rarnme element I.4, output (ii) (a) a lechnical Publication on tralning antl

upgrading of freight forwarderst organizations was reformulated to a seninar on

freight forearding. Under output (if) (b) of the sane Prograrnne elernent' a workshoP

on currency fluctuations and J seminar for the Federation of ASE''|N shiPPersl

councils on frelght rates were organized instead of a technical Publicatlon on

freight ratesr surcharges and oth€r conditions of ocean transPort of major

coru[odities. Under progranune element l.5r output (i), tto workshoPs were

reformulatedi one senrnar on dredg ing and three advisory nissions on the sane

subject rrere carried out. Under the sane Progranme element' output (ii) (c) '
two seminars on port conca ine r izat ion were held insLeaal of the progranmed rePorts
on the subject.

Postponenents (9)r Planned outPuts under Progranm: *rtitl::-lll(ii) (a)'
I.1(v)' I.6(e), 2.I(iii).2.3' 2.4(i) and 2'5(a) a;d (d) were postPoned to 1984 due

!o the unavailability of extrabudgetary resources'

Terminalionp (24): pranned ourputs under Progranme -e1:lents 
t: 

? 11)r;"a"u uu. I
r.5 (ilil;t;a- (b) , t.5(iv) . 2.2. 2.3 and 2'5(b) ' (c) and (d) were terlor

to a shortfall of anLicipated extrabudgetary resources'
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In addition to the above final outputs ECLA has prepared conputer printouts of
bibliographic searches of the continually updated CELADE,/DoCPAL data base' country
bibliographies answering 500 requests per year as well as computer tapes of the
CELADE/DoCPAL Spanish language population thesaurus and other materials. In
addition ECIA has provided fellowships to 200 governrnent officials for training in
statistical methods during the biennium.

Table I2.I shows an implementalion rate of 'C" for one progranme ' The
following explanations are provided for the departures from progralruned conmitments:

Prograrune 12. Statistics lA/36/6, vo1. I. para, I2.85)

(a) percentage inplementation for the prog r arnne, excluding technical assistancer c:

Refornulation (L) : Under programne element 1.3, the study on Che neasurement
of emplol'nent and situations of underemployment in Latin America was prepared and
included as a separate chapter of docunent E/C.F,PAL/G.1226.

Postponenents (12): Under prograrune element I'I' the 1982 and 1983 issues of
the statistical Yearbook for Latin America were mergedt the work was finalized at
ttre e the Yearbook will not be Published until
1984. Due to the tack of staff and financial resources, the following outputs had
to be postponed to the next biennium: the four technical publications under
Progranme element I.2, the sales publication on indicators of social develoPnent in a
Latin America under prografiune element I.3, lhe trro technical publications and the !
two sales publications under prograrufle element 1.4 and one of the sa].es
publications under progralune element 1.6,

Terminations (6)! Preparaeion of the six issues of the
Activities under progranme element 2.4 was terminated owing

Bulletin on Census
to the lack of the

extrabudgegary resources.

Additional output added at the initiatives of the secretariat (6); under
programme element l.I' a docunent on input-output tables was prepared
(E,/CEPAL/G.I2IB). Under prograrune elemenl l.?' a report entitled 'The Inpact of
the Latin American crisis on Living conditions" was prepared for UNICEF. Under
programne element 1,3, a report entitled "Dinenica de la poblaci6n activa en
tunarica Latina, 1950-1980" vras prepared and subnitted to the Latin Anerican
@Deve1opmenb'andonere9ionaIworkshoponmeasurementof
rural enployment and income was held at rxtapan de Ia Salr Mexico' fron 24 to
28 l'lay 1982. Under progranme element L5' one document vras prepared
(E,/cEPAr/R.33s ) , and one seminar on household surveys was held in santiago' chile,
ftom 22 to 24 September 1982.

(b) Percentage implementation for technical assistance activities C:

Postponements (4) r Due to a lack of staff and financial resourcesr the
following four regional seninars and/or workshops under output 2,2 (ii) could not
be held: (b) industrial statistics, (d) measurenent of living standards'
(e) nelhods of incone and expenditure survey, and (f) development and use of social
indicator s.

Terminations (4I): of tile 8O rnissions of advisory services envisaged for the
1982-1983 biennium under prograru0e element 2.Lt 39 nissions have been undertaken.
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S€ctior 13. FCorE tC COI,IIIISSION FOI AFRICA

rable 13.1. Analysts of actlal Fros.rrne perfornance at rhe output revel th 1932-1983
i! relation to th€ .mitrent in th. ptoposed progranne budq.t fo! the
bierniM 196:-1933 [A/]6/61
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3
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t
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2
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6

2

I
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1

I

?

19

I
4

1
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3. lraturar resources
and e.erqy*

Techntcal a6Eiatance

9. lopulation+ g/
Te.hnical assistance

10. PubIic adninisttatlon
and finance,

Technicalassistance 20

11. Science and techholoqyi 20

Technlcalassletance 37

12. goclat devetopient and
hrnaritartanaffatrs* 61

Tecn.lcarlssistance 11

13. statietlcer 73

Tecnnl.alasslstdnce 26

14. Transport: 40

Technicalasaist€nce 67

5

I
3

5

I

5

9

1

L

T€chnical asststance

r36

5a

91 51

31 7

349

362

540

,121

)

*Etcludins techrical assiscan.€.

4/ rn th. Popur.tion proqrrme? proqrame elerenrE 1.1 (11). 1.3. 2.!,2.2,2.3 1ii) ind 3.1 li) ,e!e set our tn the ptolbs€d
programne budqet ro! th. bielniuh 193?-1983 rtth nultlpte outputE fo. ore topic but {ere treat.d tor the plrposes of this !;po;t !s .
sihgle output for that tdFtc.

g/ rnctudes outFuts po€tpoied flom rhe 1930-r9€l blenni{n ard corpl.tcd in 1982_1983 66 fol]oe6r

10. public admlhistlation and financer 2 outputst

12. social developnent abd hunanitui€n affairs. 12 oltputs,

13, Statisticsr I output.
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In addition to the final outputs shown in table 13.1 above, the following
technical assistance was provided:

4. Education. training, Iabour, manaqement and empLolrment:

1.4 (i) placement of 450 fellows (500 programned) in pre-service and
in-service training prog rammes.

8. Natural resources and energy:

3.6 Of the approxinately 24 scholarships programmed per year for
technic ians/eng i neers/researche r s in the field of solar
energy only 13 have been awarded owj.ng to insufficiency of
applications.

9. Population i

3.1 (ii) Award of 150 fellowships tas prograNred) to officials from
countries for training in popuJ-ation studies,

I0. Public administration and finance:

f.2 (i) Training in the nanagement and operational efficiency of a
public enterprises *as provided to a total of I
220 participants (80 progxammed and 140 added at the
initiative of the secretariat) to satisfy increased demands
from member states utilizing, in part, resources provided by
participating menber States.

1.2 (ti) of the 250 persons prograruned to participate !.n training in
the techniques of effi.cient and effectj-ve procurement and
suPp1y nanagenent, 80 persons participated during the
bienniumi the parcicipalion of the renaining I70 persons was
postPoned because of the separation from service of the
project officer concerned at the end of 1982.

L2. Social development and hunanitarian affairs:

3.3 (viii) Of the 60 progranuned internships, fellowships and scholarships
to develop technical capabj.lities of women in Africa, 54 were
implemented.

As can be seen in tabte I3.I, one programme haal an inplenentation rating
of rrcrr. The following explanations are provided for the departures frorn prog r amrne
comfiitnents:
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Programne 8. Natural resources and energy (A/36/6, vol. I,
ffirementation for
the progranme, exctuding technical assistance, c.

- Poslpqnenents (17); The four technical publj.cat.ions under programne
erement L.2 vrere postponed owing to lack of approvar by uNDp of financing for theProject. For programme erement r.3, prerimin"iy 

"or,tu.t" with uNESco \,Jere nade in
1983 and project docunent of co-operat.ion betneen EcA and uNESco is under
PreParatlon for inplementation in 1984. under progranme element r,4, prerininary
negotiations !o investigate the need to establish a rnineral resources development
centre 1n West Africa could not be undertaken due to a lack of response from
countries expected to take part in the discussionsi a second atternpt is scheduledfor earLy 1984. The technicat publication on arid zones in Africa under progEarrune
erenent 2.2 has been completed in draft forn and the finaL reporb will be issuedin 1984. Under Frogranme element Z,?, Lhe technical publication on the development
of Lake Tanganyj.ka basin has not been completed due to vacancy j.n the Water
Resources Unit and the secondment of a staff menber to the Niamey-based MULPOC.
Under progranune element 3.2, information on solar, wind and biomass conversion
equipment in Africa has been colrected but the issuance of the publication was
delayed owing to lack of time. part of the information for the fi.ve outputs onelectrical energy development under progranne elenent 3.3 has been coLrected, but
corlection of further infornatj.on was delayed due !o the vacancy situation in t.he
unit of up to 14 nonths. Most of the infornation for the atlas showing all energy
.resources that can be recorded on a map, under programrne element 3.4 output (i) has
been colrected, but printing was derayed due to lack of resources and a publisher.
The two outputs under prograrnme element 4.6 were postponed for 1ack of resources
and, in the case of the directory, also because of lack of response fron nernber
States.

Igllingliolg (7).. Due to lack of potiLical and financial support for existing
multinational institutes, no new nurtinationar institutes wilr be created at this
time (see E/CN.I4l78IlAdd.I, para. 290 (iii)); hence, progranme element 2.4 was
terninated' as indicated in annex XI of the proposed prograrune budget for the
biennium I9g4-I995 lA/38/6). Under programme element 2.6, 6 of che I0 technicaL
publications on land and lrater resources surveys have been terminated since only
one half of the exp€cted extrabudgetary resources was received.

Addi9ignal output required by l-egislation (5): Under programme elenent 1,2,
three addi.tional output.s were publisher]: a gEologicar nap of Africa, a mineral
resources map of Africa and an oil and gas nap of Africa. Under programme
element r.4 one output was added: proceedings of the Fj"rst Regionar conference on
Deveropnent and utirization of Mineral Resources in Africa. under prograrune
erement r.5 one output was added: study tour to tatin Aner i.ca by African mineral
development experts.

Additional output added at the initiat.ive of rhl' qFr..!iar.ari.ar I l I ! Under
programme erement :.a on f i;;i.".
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a "C'r or "D" rating. The
f rom progranmed connitrnent€:

As can be seen in tabLe L4.1, five
following explanations are provided for

Prograrune 3. Human settlements (A/36/6. vol. I, para. 14.25),
percentage implernentation for the programme,
excluding technical assistance, D.

Refornurations (r).. ulrder progranme erenent 1.3, the correction of alata
Pertaining to consunption' production, impor t and export of buirttlng materiars foreach EcwA country was refornulated and reduced in scope due !o a high vacancy rateunder this prograrnme.

. Postponenents (5); under progranme element 1.2, si, sales publications onhunan settlements country profiles had to be postponed to the tg84-rg85 bienniundue to the unavairability of staff resources iesurtrng from a high vacancy rate.

lelminationg (3): planned outputs under programroe elements l.I, I.4 and L.5t{ere termrnated in accordance vrith ceneral Assenbry resorution 37/z4z (,'ee A/3g/6,annex XI).

Programrne 4. Industrial development (A/36/6. voI. I, para. 14.29),

) 
percentage inplementaCion for the prog ranme C.

Postponement (I): Under prograrnme eleftent 2.1, a technical publication
ser les
postponed
resulting
biennium
concept.

to the
fron a

due Co a

in the
be

staff resources
in che new
the initial

Terninations (8),. planned outputs under progranme eLenents L.I, 2.Zr 3.l and3.2 were terninated due to the unavai.rabirity ot statf resources r€sulting fron ahigh vacancy rate. progranne erenent 2.3 wai terminated clue to the unavailabrrityof anticipated extrabudgetary funds.

- _Additignal outputs (2): A report enticled ,,Technology and process designupdate: petroleum-based indusCries,, and a report on a synposiun on plastic
technologies, both submitted to the Conmission, rrere prepared, as foreseen in the
proposed nediun-term plan for the perioal l-990-1983 (see A/j3/6/Rev.I, vol. III,para. 17.343-12.354).

Programme 5. Labour management and emplo!4nent (p/36/6, vol. I, para. 14.3g),
pe rc entase G[I6EiEEI6i-]6i-Ee prog rarnrne D.

Industrial Br in the
l-984-1985 biennium due to the univaifaUifitv of
high vacancy ratet it will also be reformulated
Iack of sufficientty detailed data required for

ion had to

elements 1.I and 1.2 were
resulting from a

Terninations (3): Planned outputs under progranrne
terminated due to the unavailabiLity of sLaff resources
I00 per cent vacancy rate under thi6 prograntne.
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Programne 8. Population (A/36/6t vol. Ir para. 14.51)'
percentage inplenentation for the prograrufle C.

Reformulations (2); Under progranne elenent 3.1 the planned two issues of the
Population Bulletin of EcwA were published in one volurne due to resource
constraints.

Postponenents (5)r Planned outputs under prograrune elements L.3, 2.2 and 3.1
were postponed to the 1984-1985 bienniun due to the unavailability of staff
resources resulting from a high vacancy rate, The pLanned output under Progranme
elenen! L.3 vras postponed to the next bienniun due to difficulties encountered in
hir j,ng a consuLtant.

Terminations (6)i Under programme elemen! l.I, two technical pubfications on
a comparative study of data collection systems in the ECWA region and a rnethodology
of intraregional nigration nere terminated in order to avoid duPlication of h'or k
following the central-ization of statisLical activities under the Statistics
progralune, accordingly, a post was redeployed fron Population to statistics. one
Of two programmed reports to the Corunission on the implementation of the census of
the Palestinian Arab people under programne element 1.2 was terminated in response
to ECIiA resolution IO9 (IX) and because UNFPA withdrew its contr ibution to this
project. Planned outputs under proglamme elements 2.I and 2.2 vexe berminated due
to the unavailabilicy of staff resources resulting frorl a high vacancy rate. The a
PLanned output under progranme element 3.2 was terninated because only minor t
changes occurred since the firs! issuance of the source Book.

Addit.ional outputs (3): Population Bulletin No. 2I, carried over fron the
Previous biennium, was completed. Tyro publications carried forward fron the
1980-1981 prograrnme of work, "Population and DevelopmenL in the Middle Eastr, and

'rA cuide for Arab Students and Researchers in the Field of I'opuLation". vrere
prepared.

Plograrnme Il. social developrnent (A/36/6. vol. I, para, I4.65),
percentage implenentation for the progranme 

'excluding technical- assistance' C.

9@'(2):outputsunderpro9ra[uneeIenent2.1werepostPon€d.lueto
the rescheduling of the intergovernnental meeLing in 1984 in order to correspond
sith the preparatory activities for the world conference to Review and Appraise the
Achlevements of the United Nations Decade for l{onen, to be held in 1985'

Termination (2): Planned outputs under Prograrune element l.l were terminated
due to the unavailability of staff resources.

Additional output (I): A report to the connission, the "General study of the
econonic and sociaL situation and potential of the Palestinian Arab People",
carried over from the programme budget l-980-1981 was prepared.

(



Se.tion 15. UNITED NATIOIIS COIIFERE}.E ON TRADE AND DEVEIOPI'4EM

Tabre t5.1. AnaLysls of actu61 prog.arne Frforran.e .t the output tevet
t! 1932-1933 lh lelation to the cdhitnent in rhe proFsed
proqrrhh. budset ror lhe bienntuF LgA2-79a3 IA,/16/61
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Aa Fostponed to
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4
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r ExcludtDg t.chnlc.l !s6ist.nce.

9/ see explan.tion A/39/113, pata. 72 <bJ -

)



^/39/Lt3/Aild.IEn9Ii sh
Page 32

Section 16. INIERNATIONAL TRADE CENTRE

The programrne buaiget ot the Intelnational Tlaale centre fo! the biennium 1982-L983 did not cite
proglanurB eLetlent€ in the standard mannerl and therefore there is no conparison possible nith proglamned
outputg. The information in Tabl.e 16.1 belor? reports all output completed du!ing the 1"982-1983 bienniu'd,
set out in telns of the subprogramnes of the proglanne budge! for rhe bienniun 1984-1985.

lable L6,1. Ploglatnne Pe!f,ornance at the outPut level in terns of
the subprogramnes of the proposed progranne budget for
the biennium 1984-1985 [A/38/6]

l{urnbe! of outputs

lnter- Training
Integrated country events St'ldY

subproqrarxne Publicatio s MisEions national assislance projects at{ard6

1. Institulional inflastructure
for trade Pronotion at the
n.tional. level

2. Export narket develoFneot

3. Specialized national trade
Prornotion services

4. uuJ.tinalional trade
9ronotion

5, llanpotie! developdEnt for
trade prormtion I

6. Inport opelationE and techniques 3

7. Special prograrnne of technical
co-operation vith tbe least
oevel,oped coLrh!ries

8. Trade prornolion oriented to
rural develoPnent

9. Technical co-operation Hj,th
naEional chatnbers of conmerce 5

T2O T2 II

4310921

15

22

40

r00

tsg 33r I

20

Total 56 422 12 11 233 33r

(
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The nature of subprograrune 4 does not lend itself to the citation of outputs
in terms of nissions but rather in terms of prolptional activities,
e.9. advertisements in sPecialized journals (of which about 350 advertiaenents
appeared in five countries), publicity naterial, launching of logos etc.

The pubLications completed in Che 1982-1983 biennium were:

Subprogranne 2, Export market development

(i) PiIo! survey of the vrorld seaweed industry and trade

(ii) Major suppliers of hand-knotted carpets

(iii) Markets for sel,ected medicinal plants and their derivatives

(iv) Major world narkets for fruit juices with speciar enphasis on citrus and
tropj.caL fruit juices

(v) Spices: a survey of the world markers

{vi) Selected European markets for shrimps

(vii) A world directory of tlade promotion organizations and other foreign
I trade bodies
J

(viii) case studies on selected export promotion methods for small- and
medium-sized f irms

(ix) Selected narkets for horseneat

(x) SeLected narkets for rabbit neat

(xi) The eorld market for shrimps

(xii) Unglazed and glazed ceramic tiles! a survey of selected suppLiers and
major markets

(xiii) Developnent of trad€ in selected agricultural machinery and inplenents
anong developing countries

(xj.v) An overview of the world maxket for gelatine and selected gelatine-based
producls with teference to the potential for developing countries

(xv) Major producers of hand-knotted carpets, volume III
(xvi) Republic of Korea: a market for products fron other developing countries

Subprogranne 3. Specialized national trade promotion servlces
I
t (i) 12 Export Packaging Notes

(ii) 5 i.ssues of ,'International packaging News"

(ili) Manual on export costing and pricing
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(iv) I'Internalional Trade Documentation', (monthly)

(v) Thesaurus of International Trade Terms (French and spanish)

(vi) ( span i sh)

(vii) Export Qualily Control Note

(vii-i) Draft guide on Legal Aspects of Foreign Trade (English)

Subprogranune 5. l.,lanpoeer development for trade promotion

(i) Trade fairs exhibition training pack (English)

(ii) Export Procedures - New/Revised Edi.tj.on - Traininq Packs (EngIish)

(iii) Export Market Research Handbook (EngIish)

(iv) Trade information exercise kit (English)

(v) Devexport sj,mulation gane (French)

(vi) Tosca carpet simulation garne (French)

(vii) Trade Representation Abroad - Revised edi t ion-Tr aining Packs (English) |

(viii) Directory (provisional) of training institutions offering progrannes j.n

trade pronotion/inter nat ional marketing.

SubproqrannLe 6. Inport operations and lechniques

(i) Basic guidelines on materials management for imported supplies and
equrpment

(ii) The sLages of purchasing

{iii) Bibliography of Publications on Inport Operations and Techniques (English
and Spanish)

Subprograffle 9. Technical co-operation with nalional chambers of conunerce

(i) Chambers of comfierce under public and private 1aw

(ii) Organization and structure of chambers of cornmerce

(iii) I ncome-Gene r ati-ng Activities of Chambers of Conrne rce

(iv) The Czechoslovak charnber of commerce and IndustryT j.ts legal status and
vrt arr f zo L avrr

I
(v) Income-gene ra ting activlties of the Hungarian Chanber of Conmerce

(vi) llaking Lhe most of trade fairs - how chambers of comnerce can assist
menbers in participat.j.ng in international trade fairs
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In additlon to the above final outPuts, UNIDO conpleted the following
activities: 12I project fornulation and review nissions as part of UNrDo

participation in the develoPment of country Programmes, I62 field Project
evaluation reportsi analysis of 480 Junior Protessional officer/senior Industrial
Development Field Aalvi6er rePorts, distribution of 500 comPuter Printouts
containing techno-economic data on selected industrial sectorsi response to
3,000 requests for plocessed information under the services of the Industrial and

Technological Information Banki award of 2'400 feJ-Iowships and study tours to
participants fron developing countries to up,g rade their technical and managerial
skillsi fornulation of 870 nevr industrial Project ProPosals in a format suitable
for presentabion to joint venture partnerst and 11I industrial project proposals to
joint venture negotj.ations or agreenents.

As can be seen in table l?.1' one progranne had a rating "c"' The following
explanations are Provided for the departures fron prograruned coNnitnenLs:

Prografiune 2: Industrial studies and research (py'36/6i totl I.Ir. .
Fara. 1?.41)r Percentage imPlementati'on tor tecnnrcar
assistance C.

lgltlonglelts (45).' Progranme efement 4.3' Technology research, developnent
and adaptation, outPut (iv): the award of 4 feLlowships was poscPoned due to lack
of suitabl.e candidates. riogranme element 5.I' short-term technologi*ir*;:::tt 

Iservices: 2 out of the 20 Programmed advisory assignments were not und€

Progranne element 5,e, Measures to assist develoPing countries in the 
. 
acquis ition 

-

of technology and the negotiation of technology conlracts, outPut (iii): I out of
4 training workshops had to be postPoned due to lack of extrabudgetary funds to
cornpleneni activities financed out of the regular budget. Programne element 6'1'
Establi.shnent ot Industrial and TechnoLogical Infornation Bank (INTIB) netnorking
system and generation and dissemination of technological information by rNTtB'
output (v): the provision of 50 technology information packages vJas Prograrufled'
but only 12 were requested by developing countries.

(
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SECT1ON 2I. OFFICE OF THE UNITED NATIONS HIGH COI.IMISSIONER FOR REFUGEES

The previous perfornance :'eport (A/37 54, p. 42) indicated that theactivities of the office of the united Nations High conmissioner for Refugees(UNHCR) did not ar10w for accurate programming in cLearry pre-esrabr. ished andquantifiable terms- However r the prograrunes have met Lheir general objectives inthis sense and have been implenented as programmed.

Table 21.L. Selected statislics on the operation of UNHCR

Prograrune of activity output produced in lgg2-1983 Number

International protection!
international instruments and
human rights of refugees

Direction and co-ordination
of assistance

Provj.sion for self support
and voluntary repatriation

Negotialions with governments
( nurnber of counlr ies )

Reports and publications

Legislative measures and legal
instrunents

Courses, conferences and seminar s

38

18

50

)

Thfarhchinc

Establishment of a documentation
centte

No final output

Individual and group repatr iation
prog ramnes (by country)

Assistance prograrnnes (by country)

Assistance provided in emergency
situations (number of emergencies)

Assistance in education and training
to refugees (taken as one output)

L7

30

I

stu/

10 v/

9/

ru
a/
p/

=l
9J

)

Approximately

Approximately

Approximately

Approximatety

3I4,000

38?, 000

l,s0, 000

20, 000

refugees assisted.
refugees assisted.
refugees assisted.

refugees assisted.
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Progranme of actieity Output Produced in 1982-1983 Number

External relationst
infornalion and fund
rai,sing

phasing out of assistance (by country)

RePorts to Executive Cormittee and

Econornic and Social Counc i'I

Escablishnent of che lnternaLionl Refugee

lntegratlon centre

Printing and distEibution of a brochure
and a rlport on resettlement activities

Edition of hanalbook for ernergencies

FuII funding of UNHCR Progranme
requirernents achieved in 19 82-19 83

Organized neetings and seninars

Produced and distributed newspapers I

rnagazines, brochures' filns etc '

Meetings with united Nations
DeveloPmenb Programlne

Repor ts

Material Produced and distr ibuted

Ir59

54L

IO

',

req

Include6 2 series of
radio nessages counted

5 posters, 1 Leaflett I Press kitt
ag one outPut.

4 audio visual
kits 9/

and

(
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Section 27. PUBLIC INFORMATION

The Department of Public lnformation progranme performance report for
I98O-I98I was submitted to the Connittee for Prog ranrne and Co-ordination (CPC) at
its twenty-second sessj.on in a different format in order to present a detailed
account ol the Departmentrs activities and outputs in response to coNnents and

recommendations made by cPc anat the c:prunitLee on Information. It was determined at
the time that the standard fornat presented in the past (by organlzational unit
rather than by objective) did not lend itself to the kind of detailed rePorting
requested by cPc and the @mtittee on Information, and a different forn of
presentation was therefore adoPeed (see A/3't /L54, sect. 27, Public infornation) '

A Programme perfornance rePort in this neH fornat is Presented in annex II, ln
older to proviate more detaiLs on the activities of the Departmentr including the
performance of the United Nations lnfornatj.on Centres-

Considering that the budget proposals for the bienniun 1984-1985 of the
Department are presented by thematic categories, tbe programne perfornance lePort
for 1984-1985 will once again be in the 1980-1981 format'

The present report is formulated along the four subprogramjresi ' (a) coveraget
(b) infornation in dePbh' (c) dissemination and (d) systen-wide co-oPerationi the
iour organizational units of the DePartnent plus United Nations Information
service/Geneva contributed to each of th. fout subprograrnrnes fron their respective
areas of infornation work. In the 1982-1983 progranme budget, the Public
information programme was presented by the organizational units' the four Divisions
and Genevar io that each of the five units contain the descriPtions of the relevant
parts of the four subprograrunes which fall within its resPonsibility' The

presentation of the fou;wing Proglamme perfornance inforrnation is organized
accordinglJ.

However ' the progranm€ narraLive in the 1982-1983 budget did not' in the
najority of cases, provide adequate quantifiable information on the prog ranme

element level about the planned outPut. That data. now available to the DePartnent
through its monitoring systenr has been rePorted between brackets'

I

In addi.tion, tluring
for the folloeing major

(a) Vlor ld Assenbly

the biennium, the Department provided extensive coverage
United Nations conferences I

on Aging, Vienna, 26 July-5 August I982t

(b) Second United Nations Conference on the ExPloracion and Peaceful uses of
outer space, vienna, 9-2I August I982t

(c) Third United Nations conference on the Law of the sea, Kingston, Jamaica'
5-10 December 1982t

(d) International conference in supPort of the struggle of the Nanibian
Peop1e for IndePendence, Paris' 25-29 ApriI 1983r

(



)
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{e) sixth session of the united Nations conference on Trade and Deveropnent,Belgrade, 6-30 June 1983,

{f) second worrd conference to @mbat Racism and Raciar Discr ininat.ion,
Geneva, l-12 August 198 3;

(g) International Conference on the euestion of paLestine, ceneva,
29 August-7 September 1983.

)
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SECtiON 28. ADMINISTRATION. FINANCE AND MANAGEMENT

Section 28.8. Office of Financial Services

Table 28.B.1. Selected statistics on the services of
Office of Financial Services

Category of service
Number of outputs delivered

or services rendered

Investment nanagernent (United Nalions pension Fund)

Reports on investment subnitted to the
intergovernnental bodies

Papers for advisers' meetings

Investment lransactions (bonds, stocks etc,)

Budqet Division

Proposed mediunFterm plan for the period 19g4-1989;
by najor plog rarnmes (chaptersl (excluding econornic
and social activities)

Proposed progranme budget for

Intermediat€ output:

t8

328

7 58t

the bienniurn 198 4-19 8 5

ra

Establishment, maintenance and ulFdating of sLandard
costs for 27 duty stations (including 4 major duty
stations) twice a year

RevieH and approval of cost plans for ictivities
financed from extra-budgelary resource
(number of cost plans)

y Covering L0 chapters. The remaining 15 chapters vrere deaLt with by the
Office for Prograrune Planning and Co-ordination, Department of Int€rnational
Economic and Social Atfairs.

V consists of a foreword, Il annexes and 35 sections covering
I25 Programmes. The economic and social sectors were prepared in collaboration
with the Office for prografine planning and Co-ordination, Deparlment of
International Econonic and Social Affairs.

3].2
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Table 28.8,I ( continued)

Category of service
Nunber

or
of outputs delivered
services rendered

Statements of administrative and financial
implications and revised estimates
(thirty-seventh and thirty-eighth sessions
ot ceneral Assembly)

Issuance of allotment advices:

(a) Regular budget

(b) Extrabudgetary

Programme perfornance report 1980-199I
(done in 1982 and excluding economic and
social activities)

In-depth evaluation report

Prog ranme budget p€rfornance reports
in 1982 and 1983

Substantive servicing of meetings of the
Advisory Connittee on Adninistrative and
Budgetary euestions (ACABQ), CpC, Fifth
Comnittee of the ceneral Assembly
(nunber of neetings)

Divi€ion for PoLicy Co-ordination

Revisions of ceneral Service salarv
acales ( tines)

Revision of stipend rates (times)

Ad hoc daily subsistence
allorance raees established

]-58 9/

591

064

r9/
1

291

483

829

469

la5

D

9/ Exclusive of progranne budget perfornance reports A/C.S/37/65 and Add.1-2
and A/c.s/38/ 49 and Add.I-33.

V Covering 12 sections j.n non-economic/social sectors of activity.
g/ Covering 35 sections for each year.
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Table 28.8.1 (continued)

Category of service
Number

or
of outputs delivered
services rendered

Miscellaneous saLaries and allo{'rances
transactions (times)

Preparation of or participation in
major local salary surveys

Reports and other docunents prepareal
for the ceneral Assembly and ACABQ

Infornation circulars, administrative
instructionE and other documenls relatlng
to levieng of adninistrative deciglons

Itealth and life group staff insurance
act j.ona (enroLmentr coverage changes,
terminatj.on) (participants)

servicing of sessions of interagency
organs (International Civil Service Corutrissiont
Consultative Comnittee on A&flinistrative
QueEtions etc. and their working groups)

Insurance policies negotiated
and renewed (group staff and
property/IiabiU,ty coverage)

Activiti.es of the Claims Board,
Advisory Board on Compensation
clains and the Health and Life
Insurance Conmittee

(a) Meetings serviced

{b) Cases revieHed

(c) Docurnents prepared

continuing compensat ion sases on
receipt of periodic benefits

Substantive servicing of meetings
of the Fifth CotNrittee and ACABO

899

12 0r0

41

?o

56

16

t58

490

1r90

?5

50
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Table 28.B.1 (continued)

CaLegory of service
Nutnber

or
of outputs dellvered
services rendered

Accounts Division f,/

Vendor s clalns transactj,ons (obligations
and disbursenents)

Travel clains tranaactions (obligations
and disbursements)

PayroII transactions

Other voucher transactions

Revenue accounts transactions

Reconciliation of current,
Eavings and investments accounts

Assets control documents

Monthly allotrnent reports and
other internal docunents

Reports to the General AssenbLy

Treasury Divisi,on

Investments transactiong

Admi,nistration of bank accounts
(transactions)

!{ork reLated to Uniteal Nations
operational exchange rates and the
adninistEation of treasury ( transactions)

Vouchers and cashier r s docunents

Contributions activities (documents)

Reports to the ceneral, Assembly and
the Commi ttee on Contributions

201 r98

2I4 A20

25I 882

24I 086

I89 090

292

ru /)5

96

24

17 050

2 875

2 r50

LS' 747

II 736

)

v Provisional eEtimates.

30
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Section 28.c. office of Personnel services V

Table 28.c.1. setected sta!isLics on personnel servrces

Category of service
Number of outputs delivered

or services rendefed

Secrelariat of the appointment and pronpEion
bodies and the staff counseltorr s office

SecreLariat of the appointnent and
promotion bod ies !

(a) Meetings serviced

(b) AppoinLments Processed

Staff counsellor I s activities:

(a) Interviews and other acEions

(b) Staff BenevoLent Board meetrngs

Joint Advisory Conmittee and the Staff
Management Co-ordination conmitlee :

(a) Meetings serviced

(b) Final rePor ts

Division for PoIicv Co-ordination

The activities of the Joint Appeals Board and
the JoinL Disciplinary Corunj. ttee:

(a) Hearings and neetings serviced

(b) Reports submitted to Secre tar y-General

(c) cases processed and disposed of

(d) Documents and actions processed

635

7 068

r 06

7

203

55

2 848

4 In addition to the statj.stical data shown in the tab1e, the office of
personnel Services (OpS) carried out other activities such as rePresentation of OPS

at roeetings af different inter secretar iat and interagency bodies. as well as
activj.ties pertaining to housing, staff etc. By their nature' these activities are
not always easily quantifiable but sti1l require aetention and efforts of OPS to
meet the needs of the Orqanization.

I
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Table 28.C.1 ( con t inued )

Category of service
Number of outputs delivered

or services rendered

Reports to the ceneral Assenblv

Other reports and backglound documents

Occupational descriptions and
functional titles

Establ-ishment and maintenance of
personnel data information (pieces)

Preparing of statistj,cal reports and
documents for the International Civil
Service Coruflission, the Administrative
Corurittee on Co-ordination, the
Consultative Conmitlee on Administrative
Questions and the Advisory Conmittee on
Administrat.ive and Budgetary Questions

Anendnents to the Staff Rules and
Regulations ( repor ts/documents )

Provision of information (pieces)

Docunents and acCions on personnel
matters 2r619

classification activ i ties:

{a) Posts classified

(b) Classification t.ra ining
( nudcer of staff)

(c) Other ac t ions

Division of Recruitment

Recurrent activities for professional and
General Service posts

National conpetitive exaninations (actions)

Advertisements and offers of appoinblnent

Missions and campaigns

7

I5

)

2L8

464 700

4r8

t4

1534

l- 659

4 004

4 76l-

d td l

2 r42

2 476

4I
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Table 28.C.1 (continued)

Category ot service
Number

or
of oucputs delivered
services rendered

Computer ization of recruitnent data
(pleces)

lnquir ies

Interviews

Division of Personnel AdminislEation

Internal advertiserrent of vacancies
(actions)

Formal interviews (generally of one-hour
duration)

Staff novements at Ileadquartera
(transfers, secondments, assignmentE)

Depar tment of Technical Co-op€ration
for Development special, exerciae
including staff relocation (actionEt

Meetings serviced

External studies prograrf,ne applications
processed

P5 and P35 actions on personnel, natter5

Education grant and education grant
travel (actions)

Papers codified and filed (pieces)

Other recording actions

"Secretariat News" nagaz ine
(number of issues)

15 8r4

45 851

2r 500

r 475

502

205

l4l

45

224

7 953

12 r50

432 L84

2r0 543

4s bJ

Iv Each issue consists of 1?r000 copies.
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Table 28.c.1 (continued)

Category of service
Nunber of outpuls delivered

or Eervices rendered

United Nations child care programrne r

(a) organized and chaired meebln96 50

(b) Reports prepared 5

Revien of adminlstrative decisions,
appeala, di6ciplinary and miscellaneoug
case6 43I

Medical Service

Clinical activities 114 543

r'ull medical exarlinationE 4 277

Short-term nedical exaninatlong I 316

Medico-administrative activitie6
(actions) 90 739

Blood donation activities at
Iteadquarters (ptnts) 844

D
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section 28. D.

Table 28. D.I.

office of ceneral services, Headquarters

selected statistics on the selvices of
office of ceneral services

Category of service
Nunber

or
of outputs delivered
serviceg rendered

Purchase, Transportation and Building
Services Division

Procurement transacti,ons a/

Travel services txansactions

Traff ic s€rvices transactions

Architectural, engineering and
space planning project folders and
layout drarrings

Requests for installation of telephone
electrical outlets

Requests for accornrnodation service

Maintenance and operations wotk orders
completed 22 459

AlteraLions, inprovements and major
maintenance projects inplemented

Information services: numb€! of
data changes (additions, corrections
and terninations)

Conununicat ions, Records and ConmeEcial
Services Division

42 675

r01 677

L0 477

and

744

263

338I5

L2

36 l9r

Archival processing and presentation:

(a) Processing: naps
boxe s
linear ft.

(b) Microfilms

> t61
3162
1582

L 77L

Iv Total value of procurement is $1I5.9I0,000.
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Tab1e 28.D.1 ( continued)

Category of service
Numbe r of outputs delivered

or services rendered

Reference and sound archives:

(a) Reference requests, loans and
meet j.ngs recorded

(b) Customers

Archival accessions and disposals (linear ft.)

Processing and maintaining current records
of official correspondence

Disestablishment of the Registry in compliance
with Al4S reconmendati.on for decentralized
file systems:

(a) Files

(b) Reference material ( boxes )

Records decentralization progranrne ( repor ts )

Advisory services on records managenent:
United Nations overseas offices visited by
two staff members

Technical- services actions 3

(a) Sound reco:dings for DpI

(b) 16 run release printing (ft.)

(c) Other acti-ons

Connunications services:

(a) Cables and telexes l

l8

I1

055

I58

r60

680 347

I 802

)/

306

I6

L95 752

3 497 566

15 567

outgoing ( uords )

(b) Inconing operator
telephone calls

incoming and
r41 580 941

143 962
assisted
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Table 28.D.1 (continued)

Category of service
Number of outputs delivered

of serviceE rendered

MaiI operations services!

(a) Pouches incoming and oucgoing
(!ons) 2 019

(b) rnconing pieces of nail sorted I 985 407

(c) official comnunicacions opened
and processed and/o! des-
Patched (pieces) 3 553 882

comnercial management services (United
Nations Postal Adni.n istration) t

(a) Issuance of United Nations stamps 80

(b) Processing of philatelic maiL orders 844 524

(c) Phj.Latelic stanp exhibitions L92

Security and Safety Service

sPecial services assignments 2 36l-

security and safety service inspectj.ons,
investigations. surveys and other actionE L 358

Conference platoon security services provided
for :

(a) General Assembly, main comnittees
and Security Council (rneetings) I 222

(b) Heads of State visj.ts and
speciaL events 267

I
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Reformulation (l) : Because of changed priorities rrithin ECIA, only the
subregional office for the caribbean r,ras reviesed.

Ternination (6): Six outputs $rere terminated because unprogranmed
requirements for an additional II outputs hrere adjudged by AMS, in conjunction r,ith
the programme managers concerned, to have a higher priority.

Additional output (II): The following additional outPuts were imPlemented!

(a) Study of the headquarters organization of the office of the United
Natians High Comnissioner for Refugeest

(b) study of m€thods and procedures for review of adtninistrative deciEions
and appeals under the staff rulesi

(c) Review of fire prevention and control arrangenenlE at Headquarterst

(d) Review of the United Nation5 SuPPIy DePot in Pisat

(e) Review of diplonatic pouch oPerations,

(f) Review of stafting of the voLuntary Fund for the United Nations Decade
for womeni

(S) Revrew of the centre fo! social DeveloPnent and Hunanitarian Affairs, a
Viennai

(h) SCudy of the Office for Field Operational and External Support Activitlest

(i) Revievr of the organizational structure of the centre against Apartheidt

(l) Joint study, with the Electronic Data Processing and Informatlon Syaten6
Division, ot the Insurance Unit, office of Financial Servicest

(k) Ongoing activities related to the organization Manual' adninistrative
issuances and forms control.

Section 28.F. InternaL Audit Division

Table 28.F.1. selected statisticE on internal audit activities

I

e

Category ot service
Number of outPuts delivered

or services rendered

Audit reports

Audi.t observations ( reports)

153

I78

I



A/ 39 / I7 3 /Add.L
English
Page 7l

section 28.c. glectronic Data proceasing and Information
System6 Divisi,on

Table 28.G.1. Selected statiEtics on the Division

Category of, service
Number of outputs delivered

or services rendered

Computing servicea:

(a) Cornputer use hours

(b) Terminal connec! hours

(c) Jobs

(d) Lines ot print, (thousands)

(e) Data entry keyatrokeE (thou6and6)

Analysis and prograruning hour s

Text and word processing hours

Inter-agency and advi,sory neelingE

rl 307

2r8 152

789 983

1295 259

I89 716

60 702

L6 t92

10

section 28.H. Divialon of Adninlstration, ceneva

Table ZE.II.I. Selected stati6tic6 on the servlcee of the
Division of Administration, ceneva

Category of servlce
Nunber of outputs delivered

or serviceg rendered

D

Budgetary and management electronic data processing
( repor t.s)

Iilanagement gerviceg ( reports)

llord processing (docurnents)

Accounting transactions

Payment and insurance transacLions

Treaaury transactions

Personnel acti.on6 on adninistrative and recruitlEnt
nat,ter6 (docunents)

5 284

L2

13

I34 901

175 739

64 266

s5 8E4
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Section 28.I. General Services Division, Geneva

Table 28.I.1. Selected sgatistics on the services of
General Services Division, Geneva

Category of service
Number of outputs delivered

or services rendered

Oper ator -assisted telephone calls

Repaj.r and service of eLectric appliances (actions)

Technical services of rad io-electronic devi.ces (actions)

Number of days of conference meetings

Use of interpretation equipment (hours)

Building services ( actions )

Architectural and engineering projects

CabLes:

(a) Facsinile (pages)

(b) Te].egrans

(c) Autonatic message switching system
(thousands of words)

Dr-plomatic pouch operations (tons)

Visas and laissez-passers ( transactions)

Vlorkload handled by storage personnel (!ons)

Distance covered by drivers (km)

2 594 000

3s 0lr

65 274

494

25 900

2 748

37

r,388,363

443

8'19

tqn

449

81 751

14 328

30

3

262
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rters and Geneva)Section 28.J.

Table 28.J.I.

ac tivit ie s

Selected stat.istics on the staff traininq activities

Category of service
Nunber of outputs deli.vered

services rendered

Headquar ter s

occupational train j.ng (participants) a/
Language training courses (participants)
Language proficiency examinations (candidates)
competitive exaninations and Lests (candidares)

Geneva

Career developnent training (seminar s)

Language trainlng classes (hours)

Recruitment canpaigns for language classes (candidat€s)

Qualifying exaninations (candj-dates)
Reclassifiation of short-term conference interpreters

( tests)

2 633

I 905

12 022

55

34 000

I 800

2 150

I5

2/ 122 cour ses.

Section 28. M. Adninistrative Services Vienna

Table 28.M.1. Selected statistics on Administrative Services, Vienna

Cat.egory of service
Number of oulputs detivered

or services rendered

l'liscellaneous security actions
Securi.ty services provided for

(a) At Vienna International
(b) Outs j.de the Conference

Fire alarms services (actions )

mee ting s/se ssions:
Cenlre

83 70s

I732
6
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Table 28,M.2, Selected statistics on services provided by ttNIDO g/

cateqorv of service
Nunber of outputs deli.vered

or services renderec

Adninistration and Corunon Services

Fi.nanc ial se rvice

Payroll ( transact ions)

Invoices (docunents)

Other f inancial documents/transactions

147 550

47 979

10s 903

Personnel Service

Recruitment activities for Professj.onal, ceneral
Service and Manual workersr PosEs
(contracts and appoj.ntments) 4 379

RecruitmenE activities for consultants. experts
and other staff (contracts and assignments) 4 92O

Computer services

cPU time {conputer use hours) I 098

General selvices

Conmunications services :

(a) Cables (vrords transmitted) 16,502 950
(b) Long distance telePhone calls 6f 830

!,tail operations services:

(a) Pouches inconing and outgoing 19 645
(b) Outgoing mail (Pieces) 840 927

Inventory conlrol aclions (requisitions, repairs.
maintenance, moving of furniture/equiPment ) 44 L47

Travel, t.ransaceions (visas, lravel authorizationst
air fare estimates) 39 168

Buildings management services (actions) 72 858

e/ Includes services under section 17.D of the progralune budget.
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Sectsion 29, coNFERENcE AND LIBMRY sERVIcEs

Sec!ion 29.A. Department of Conference Services, Headquarters

Table 29.A.L Analysis of aclual progranne performanc€ at the outDutlevel in I9B2-I983 in relation to the coruritment in theproposed progranme budget for the biennium 1982_1983
tA/36/6)

Categoty of service
As prograrnrned in

1982-1983 prograrune
Implemented as

prograruned

TransLation/revi s ion ( thousands

(a) Official languages at the

(b) cernan

(c) Contractual

of words)..

Secretariat

I 
Interpretation (assignments)

Typing (thousands of words):

(a) Official languages at the Secretariat

(b) cerman

(c) Contractual

Ed j.ting (thousands of words)

Reproduction (Lbousands of page impressions)

Distribution (thousands of pj.eces)

147 000

2 000

30 000

60 000

366 500

4 000

7 000

126 000

r 616 000

105 000

145 500

27 0]-6

64 654

352 500

4 ]-Lz

31 606

139 950

I 418 450

97 925
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The foll-owing explanat.ions are provided for the departures from progranned
cofiunitments as indicated in table 29.A.I:

The operations of conference services do not constitute, in strict proqralune
budgeting terms, an integrated progralnmei they arer however, an integral and
indispensable component of every najor prograrnne of Lhe Organization. l'leetings
services, docunentation selvices and IibrarY services are provided in response to
the needs ot tlre intergover nnental organs and subsidiary bodies and of the
substantive departments. Thus' to a large extent' neither ttle volume nor the
timing of the liork is controlled or prograruned by the organizational unit
responsible for its cornplet j.on.

Variations beth'een the estimated work-load shov,'n in the prograrune budget and
the actual \tork-Ioad performed during the bienniun are to be expected since the
calendar oi conferences for the bienniurn is not finalized until after the
preparation of lhese estinates. certain bodies, such as the General Assembly, neet
in r€gular session according to a timetable ryhich is sufficiently well known in
advance and othersr such as the Security counciL. are empowered to meet whenever
necessary. The scheduling by the Conmitbee on Conferences of rnany other meetings
and conferences only takes place in the year preceding the biennium ln question
and' to a significant extent, even during the course of the bienniun.
consequently' estination of the v/ork-load is necessarily based on past trends and
experj"ence and not on a weII defined rrork programme. In sone cases there are a
cancellationsT postponenents and changes in confe r ence-serv ic ing requj.renents after -
the calendar ot conferences is approved' which nay have a considerable inPact on
the work-load performance.

with regard to contractual typing' the practice in the past was to attenpt to
clean type internally most docurnents or publications that had been translaled
contractually. Hor,?ever, Lrecause the work-Ioad and capaciby of the translation
services and typing units are closely natched. when the forrner are overburdened so
are the latter. ThereforeT that practice frequently led to long delays in the
Eyping of contractually translated texts, To avoid these, most texts lranslated
contractually are noh' also typed externally iffirediately afterwards. This has
considerably exFedited lhe processing of nany pubtications.

In additionr at some points in the bienniumr unexpected backlogs of neetingst
records developed and were dealt with through contractual typing.

e

I
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Section

Table 29. B.l.

29.B. Conference Services, Geneva

Analysis of actual progranme performance
at the output level in L9g2-1983 inrelation to the connitnent in the
proposed prog rarnme budge! for the
biennium l9B2-1983 tA/36/6J

Category of service
As progranned in

1982-1983 progranme Implemented

Interpretation (assigrunents)

Translation/revi sion
(thousandg of words)

Typing (thousands of rrords)

Edit j,ng (thousands of words)

Reproduction (thousands of
page inpressions)

Distribution ( thousands of
docunents and nicrof iches)

78 000

Ill 000

324 000

25 000

600 000

47 000

67 883

ItI 881

333 702

28 774

5{1 700

47 363

D
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The foltowing exPlanations are Provj'ded for lhe dePartures from Progranned
comrnitments as indi,cated in table 29.B'l:

The drfference beLween the actual and anticiPated workload of interPret€r
assignments, based on the approved Prograllme of conference and meetings' is due to
chantes and cancellations in the UNCTAD programe of neetings. Besides the changes

in the language conbination of meetings (fron conversion of plenary bodies into
negotj.atin,, iegional groupings), theie have been outright cancellations of
rn€etings' r,\,ithout the poss;biiity of cancelling contracts already established'

The excbanges of interpreters between the United Nations Office at Geneva and

Headquarters and United Nations agencies have been naintained to the utnost during
slack perrods to ensure naximum utilizalion of the staffing resources available to
the Organizalion.

The difference in the figure for aclual reproduction conpared with that
projected can be largely attributed lo effor!s within the United Nations Office at
Geneva to reduce press runs of docunenls. Further, the increase in the nunber of
Arabic docunents (with their typicaUy lov press runs) has affected the total
number of copies produced.

Section 29.C. Conference Services, Vienna

Table 29.c.1. Selected statistics on services (provided by UNIDO) g/

I

Category of servtce
Nunber of oulputs delivered

or services rendered

Interpreters I assignments

( thousands

rrord s )

words)

I rr0 9/

7L4

590

728

r80 438

Translalion/revision
ot words )

Typing (thousands of

Editing (thousands ot

Reproduction (thousands
page inpressions)

l8

of

4
v

lncludes servtces

Two j,nlerpreter s I

under section 1?'D of

assiqnnenls are equal

the progral ne budget.

to one interpreter I s day.
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Section 29-D- Lihrerv- tta^ddr!:'t-a.<

Table 29.D.1. selected statistics on the Library activities

Category of services
Number

or
of outputs produced

services rendered

Acquisj.tion ( itens)

Processing:

(a) Dala base records

(b) Microfiche nasters

(c) caealogue cards

Publications:

(a) Annual issues

(b) Monthly issues

(c) Non-recurrent issues

(d) Public catalogues (fiche)

(e) Irtini-catalogues (paper)

Loan and circulaeion ( books/j ournals)

Reference queries

Binding ( vo].urEs)

Photocopying

483 265

64 I93

3 0 000

313

108

I

800

I8

44

24

24

000

000

200

000

D
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I

o
section 29. E. Library' Geneva

Table 29.E.1. setected statistics on tibrary activicies

Category of services
Number of outputs Produced

or serviceg rendered

Acquisltion ( itena)

Publications:

(a) Monthly issues

(b) $eekly issues

(c) Non-recurren! issuea

Docunents indexed

Loan and circulation ( books/journals)

Reference queries

Binding (volunes)

Restoration (pieces )

Photocopying (copies)

446 742

102

11 400

z1L 245

61 220

16 r72

369 962

273 234

I
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ANNEX I

ce inforroation related to the rat ne
enniun 1982-L983 for those units in the

tornance for the
Present repor t

Budgel section and
organrzational unit

Regular budget:
average nonthly vacancies
as percenlage of approved

professional posts g/

Extrabudgetary resources :
revised estinate b/ as
percentage of estinate

in the plogramme budgee
performance for 198 2-198 3

I.A.6 WorLd Food Counc iI
2.B.1 Department of politrcal

and Security Council
Affairs (excluding
centre for Disarnanent)

2.8,2 Centre for Disarmanenr

2.8 United Nations Relief
and Works Agency for
Palestine Refugees in
the Near East

Departmen! of poli tical
Affairs, Tr usteeship,
and Decolonization

3.C.2 Office of the United
Nations Corunissioner
for Nanibia

3.D Centre against Apartheid

58 Centre for Science and
Technology for Development

6. Departnent of International
Econonic and social Affairs

77

3

77

L2 r04

r23

70

7.

10.

11.

Depar tment of Technical
Co-operation for Development

Transnational corporations

Econonic Commission
Europe

Econonic and Social
Conuniss ion for Asia
the Pacific

86

6Z

B7

for
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Brdget section and
organizational unit

Regular budgeti
average nonthly vacancies
as percentage of approved

professional Posts V

I}{trabudgetarY resourcest
revised estimate b/ as
Perceneage of estimate

in the Progranme budget
per fornance for 1982-1983

14.

Itsonomic coffnission
Latin Amer ica

ftononic Comnission
Afr ica

hononic Comnission
nestern Asia

for

for

100

74

for

15. Ihited Nations Conference
on Trade and [FveloPment

16. International Trade centre

L7 . Lhited Nations Industrial
hvelopnent or gani zation

18. thited lbtions lnvrronmenr
Progranne

19. IJnited lbtions centre for
I{unan Settlements (HABI TAT)

?o.B Division of t'larcobic Drugs

20.C International I'larcoC ics
controJ. Board secretariat

21. office of the thited t{ations
High Conmissioner for Re fugees

22. Office of the united l{ations
Disaster Relief co+rdinator

23. Human r ights

26. L€ga1 activit ies

27. Public information

-t/

9

86

77

105

B8

bI

'J

94 L/

23

17

5

6

10

l0

I15

100

159

83

98
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Budget section
organizational

Regular budget:
average nonthly vacancies
as Percentage of approved

professional posts a./

D(trabudgetary resources:
revised estimate ry as
pexcentage of est lnate

in the prograrnme budget
per formance for 1982-1983

and
unit

28.

29.

Mninistration, f inance
and nanagenenL

Conference and library services

99

91

7

9

=t

=.1budget and

source: internal records.

*e A,/c.5/38/49 and Add.L-33, f irnncial perfornance

IlC does not provide a staffing tabl-e in the thiLed
consequently does not reporC vacancies.

fncludes sections 20.B and 20.C.

repor t.

l.la t ions programme

U
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A!iNEX I I

section 27, Public infornation, Progr arme per-foJrlangg for the
bienniun 1982-1983 presented in terms ot oblectrves

1. The fornat of the prograime performance report on the activities of the

bpartment of Public Infornation for the bi.ennium 1980-198I presented details on

activities and outputs of the DePartment in response to connents and

recommendations nade by CPC anal by the Comrlittee on Information'

2. In the present annex' the format has been further nodified in order Lo provj'de

nore details on the activities of the Deparment, including che performance by

information centres. The data is cornpiled frorn nonitoring reports based on

responses to forms which the fbpartrnent introduced in S€ptember 1982' l+re data for
informatron cenrres covers the perioal septenber I982-Decenber 1983. Responses fron
centres vary in their regularity. l'lost sent in data for every one of the five
quarters covered, others responied once or twicef accountinq for sone differences
in the stat ist ics.

3. As in the previous rePort' quantifiable outputs of the lbpartnenL are
presented in line eitft priorities established by the General Assenbly in its
resolution 35/20I. Those activities that are relevant to more than one category
have been placed in a separate category called "ltuItisubject"'

4. t[ring the biennium, DPI provided extensive coverage for the following najor
ulited liat ions conferencesl

WorId

seco nd
Outer

Assembly on lging' vienna' 26 July-5 August 1982

United Nations conference on the Exploration and Peaceful uses of
Space, vienna, g-2I Auqust L982

Third llnited l,lations conference on the I3w of che sea, Kingstonr Janalca,
6-10 December 1982

International Conference in $rpport of the Struggle of the
People for Independence, Paris' 25-29 April 1983

Sixth session of the United Nations Conference on Ttade and

Belgrade,6-30 June 198 3

I'lanibian

Developmenl '

Second Wclrld conference to Conbat Racism and Facial Discrinination,
@neva, 1-12 August 198 3

International Conference on the Ouestiel ef palestine, Geneva, 29 August-
7 Septenber I98 3
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5. Also during the bi€nniun, tr.ro annual conferences for non_governmentalorganizations were held by Lhe lbpartnent. In 1,9g2, 73g representatives ofnon-gover rune ntal .rganizations frorn 3g count!ies attended the conference "spears orPruning Hooks ? The rmpact of the Arns Race on society" (g-r0 september 1982). rnL983, over 600 representatives frorn 3g countries exarnined the is'sues to oe taken upat the national level for the International youth year (13_15 september I9B3) .

6' The for'.v'ing extrabudgetary activities were carrled out by the Departmentduring the bienniurn..

(a) l,h ss Media I€aders I bundtables wexe held fron 7_9 February lgg2 atBudapestT 25-26 lEbruary L982, at Eangkok? e_i *V 1982, at Arusha.,24-26 t/Erch 1983 at santiago? and 12_ia [,hy-19g3, at tranila. Also duxing thebi€nniurn, two editorsr seminars were held lt iiu uniaua Nations by the otitedl{ations Associ.ation of the thited st"tu. oi e*.rtca (UM/USA) fron20-21 september 19BZ and 1"9-20 septenber I9Si. over I3o editors, writers, radioard television newscasters and rnagazine r4riters participated in each neetin.rlditorsr seminars ra'e re also.organized by uNA/u;A in co-operation with oni'l'l'm"a""on 15-16 Novenber L9g2 and in san rtanclr"o o., ia_fS November 1982.

(b) The Oral History project was established in Septenber 19e2. A pilotProfect was undertaken focusing on interviews with the participants of thesan Francisco conference who were involved in aiarting the charter of the unitedl€tions. lhe results of these interviews _ auAio capes, transcripts and filrns _constitute valuable resource naterial for both historians and wriiers .t brg., u"weLl as reference rnaterial for use in radio, 
-tifln 

.na other tnited l.Iat ionsinforrnation prograrunes ained at fostering gr"ut", pubr-ic understanding of the vprkof the thited Nations. By the end of :.SdS, iniur.r.."= trith six eminentpersonalities had been conpleted.

^- -, 
("1 +veroprent rb'run - nrring the bienniurn 20 r.ssues of the Ergr-ish edition

?f tne.+=+9+g+__eg$xn were produced, 20 issues of rhe French ediri.on andr) rssues of the spanish edition. circulation for these editi.ons was 50.000. the
3:;:."" 

edition produced a roral of 50 issues wirh a circularion oi a,ioo .opiu"

t

7 ' Activities of che Joint Lhited Nations rnfornation cominittee (JUNrc) includedthe rneeting of a task fo
Fveroprnenf *u"uiio.,.,-,';:.:1,, 

"ryfff".91'#";::irff S:,F!gs"" 
^,n::iH,:i".n 

""Matters, two task force neeting" otr orinffi-ruf er suppty and sanitation Decade,five neetinss of rhe projeca_ggun 
". ;;.i;p;;r rbrum, one DevelopmentInformation meeting and two JUNfC sessions.

8. DPf activities during the biennium are presented in the following tables:
1, pf coverage activities at Headquarters in 1992_1983

2. DpI production activities at Headquarters in 19g2_1983

3. Distribution of materials and other DpI actrvrti.es at Headquarters in19 82_19I3
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4. cbverage and Production activltles by uNIcs,/uNIsE in 1982-1983

5. Disbribution and other activitles by uNIcs,/uNISs in 1982-1983

6. EpI pubtications produceal ln 1982-1983

7. IPI films Produced in 198?-1983

B. DpI filns ard televiaion spots distributed from Headquarterr in l'982-1983.
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