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O lGelt gLG + ELI Gonlal

1 General Financial Controls

Are financial controls exercised through: continued emphasis on probity?

Jordan 55.56% 22.22% 22.22%
Lebanon 5.00% 40.00% 35.00% 10.00% 10.00%
Morocco 12.12% PAWALT) 15.15% 30.30% 12.12% 9.09%

Sudan 30.00% 25.00% 15.00% 15.00% 10.00%
Tunisia 10.53% 31.58% 0

Yemen PAWAL) 30.30% PAWAL
.|

M Always B Frequently [ Sometimes H Rarely B Never B Not Answered O Don't Know

Are financial controls exercised through: good example set by senior officers?

Jordan 44.44% 22.22% 16.67% 16.67%
Lebanon 10.00% 20.00% 60.00% 10.00%
Morocco 6.06% 15.15% 18.18% 30.30% 18.18% 9.09%
Sudan 20.00% 15.00% 25.00% 20.00%
Tunisia 10.53% 31.58%
Yemen EEEELS

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are financial controls exercised through: high visibility?

Jordan 27.78% 55.56% 111% 0 5.56%
Lebanon 70.00% 5.00%
Morocco 12.12% 12.12% 24.24% 27.27% 9.09% 12:12% | g
Sudan 40.00% 5.00% 15.00% 20.00% 15.00%

Tunisia . 26.32% 31.58% 15.79% 15.79% 5.26%
Yemen 24.24% 30.30% 18.18% 24.24%

M Always B Frequently B Sometimes H Rarely B Never B Not Answered O Don't Know

Are financial controls exercised through: other means (please specify)?

Jordan 5.56% 5.56% 11.11% 11.11% 55.56% 11.11%
Lebanon 500% 10.00% 50.00% 35.00%
Morocco 303 12.12% 6.06%" 6.06% 45.45% 27.27%

|
|
Sudan 5.00% 35.00% 40.00% ]
|
|

Tunisia 21.05% 10.53% 21.05% 47.37%

Yemen 303 18.18% 30.30% 36.36%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Are financial controls exercised through: rotation or transfer of financial officiers?

Jordan 27.78% EEEELD 22.22% 11.11%  |5:56%
Lebanon 10.00% 25.00% 40.00%

Morocco 12.12% 30.30% 33.33% 3.03% 0 15:15%
Sudan 25.00% 10.00% 5:00% 40.00% 15.00%

Tunisia 31.58% 21.05 26.32% 5.26% 15.79%
Yemen 18.18% 18.18% 36.36% 18.18% 9.09%

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Are financial controls exercised through: supervision over the opening and operation of all bank accounts?

Jordan 50.00% 27.78% 22.22%

Lebanon 10.00% 20.20% 40.00% 20.00% 5.00% X
Morocco PAWAL

Sudan

Tunisia . . 15.79% b

Yemen 30.30% 24.24% 18.18%

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Are financial controls exercised through: systematic training of financial officers on their accountability?

Jordan 44.44% 44.44% 11.11%
Lebanon 5.00% 10.00% 35.00% 50.00%

Morocco 6.06% 12.12% 24.24% 30.30% 9.09% 15.15%

Sudan 10.00% {15.00% 25.00% 45.00%
Tunisia 21.05% 5.26% 26.32% 31.58% 10.53% 5.26%

Yemen 12.12% IPAPA 39.39% PAWAL 15.15%

M Always H Frequently [ Sometimes H Rarely B Never B Not Answered O Don't Know

2 Budgets

Are overall government budgets followed: based on commitment accounting to ensure expenditures do not exceed budgets?

Jordan 77.78% 11.11% 11.11%

Lebanon 15.00% 25.00% 35.00% 25.00%

Morocco 60.61% 18.18% 9.09% | 6.06% 303303
Sudan 30.00% 25.00% 15.00% 10.00% 20.00%

Tunisia 36.84% 42.11% H0:58Y% 5.26% | 5.26%
Yemen 27.27% 24.24% 27.27% 9.09% 9.09%

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know
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Are overall government budgets followed: by documenting yearly the actual revenues and expenditures (after authorizedrevisions) at each
level of responsibility?

Jordan
Lebanon 20.00% 30.00% 25.00% %
Morocco 36.36% 36.36% 9.09%  6.06% 3036.06%
Sudan 30.00% 45.00% 20.00% 5.00%
Tunisia 31.58% 42.11% 21.05%
Yemen 36.36% 27.27% 18.18% 9.09%  6.06% (303
N Always B Frequently B Sometimes M Rarely H Never B Not Answered O Don't Know

Are overall government budgets followed: generally observing rules? (e.g. on supplementary appropriations, transfers, virements, etc.)

Jordan 50.00% 33.33% 11.11%  5.56%
Lebanon 20.00% 25.00% 30.00% 25.00%

Morocco 42.42% 39.39% 303 [ 9.09%
Sudan 35.00% 20.00% 25.00% 15.00% 5.00%
Tunisia 21.05% 42.11% 10.53% 10.53%  5.26%
Yemen 36.36% 39.39% 6I06%N 9.09%  6.06% [303

- ——
H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

3 Revenue
Is revenue collection based on: a follow-up of differences between cash books and bank statements?

Jordan 77.78% 7% 5.56%
Lebanon 10.00% 15.00% 10.00% 35.00% 10.00% 20.00%
Morocco 18.18% 24.24% 9.09% 9.09% 12.12% 27.27% |
Sudan 45.00% 5.00% [5:00% 20.00% 5.00% 20.00% |
Tunisia 26.32% PAROSY) 15.79% 10.53% 26.32% |
Yemen EEEE) 21.21% 21.21% 909%  9.09%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Is revenue collection based on: a regular independent reconciliation of revenue cash books with bank statements?

Jordan 83.33% 16.67%

Lebanon 25.00% 35.00% 15.00% 15.00% 10.00%

Morocco pAWAL) 24.24% 12.12% 6.06% 12.12% 24.24%

Sudan 40.00% 15.00% 20.00% 0 20.00% |
Tunisia 26.32% 15.79% 26.32% 10.53% 21.05%

Yemen 33.33% PAWAL) 12.12% 9.09%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Is revenue collection based on: a separation of key functions (e.g. assessment, collection and accounting)?

Jordan 66.67% 27.78% 5.56%

Lebanon 20.00% 25.00% 35.00% 10.00% 10.00%
Morocco 24.24% 39.39% 12.12% 9.09% 303 12.12%

Sudan 25.00% 30.00% 10.00% 15.00% 10.00% 10.00%

Tunisia 31.58% 31.58% 5.26% 1579% TOEEN26%)]
Yemen 2121% 30.30% 21.21% 21.21% 6.06%

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Is revenue collection based on: impartially implemented tax laws (e.g. without political interference, ethnic bias, kinship etc.)?

Jordan 83.33% 11.11%
Lebanon 10.00% 20.00% 50.00% 15.00% 5.00%
Morocco,
Sudan 20.00% 50.00% 10.00% 15.00%
Tunisia 31.58% 15.79% 15.79% 15.79% 10.53%

Yemen PAWAL 30.30% 27.27% 12.12% 9.09%

M Always B Frequently B Sometimes B Rarely B Never B Not Answered O Don't Know

Is revenue collection based on: recourse to effective appeals procedures (e.g. adjudicated fairly and without delay)?

Jordan 27.78% DRSO 5.56% 5.56%
Lebanon 30.00% 10.00% 55.00%

Morocco 21.21% 1212%  6.06% [N12412%

Sudan 20.00% 25.00% B 15.00%

Tunisia 10.53% 26.32% 10.53% 36.84% 5.26%
vemen T2

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is revenue collection based on: regular reporting of revenue arrears to the ministry of finance?

Jordan 66.67% 22.22% 5.56% 5.56%
Lebanon 15.00% 20.00% 20.00% 5.00%
Morocco 21.21% 18.18% 15.15% 9.09% 303 21.21%

Sudan 15.00% 10.00% 20.00% 15.00% i 20.00%

Tunisia 31.58% 26.32% 5.26% 15.79% 21.05%

Yemen 18.18% 27.27% 12.12% 24.24% 12.12%

M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know
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Is revenue collection based on: up-to-date records of revenue arrears?

Jordan
Lebanon 10.00% 15.00% 40.00% 25.00% 5.00%
Morocco 18.18% 12.12% 24.24% 1212% 6.0 12.12%
Sudan 25.00% 30.00% 10.00% 10.00% 20.00% |

Tunisia 31.58% 26.32% 26.32% BWAP  10.53%
Yemen PAWALT) 24.24% PAWAL 15.15% 15.15%

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

4 Payroll

Does the payroll req hy: of all personnel on the payroll by sup s where payments are made in cash, or
by controls over employee identification numbers in a computerized cheque system)

Jordan 66.67% 27.78% 5.56%
Lebanon 15.00% 45.00% 30.00% 10.00%
Morocco 27.27% 15.15% 12.12% 9.09% 3 PAWALY) 12.12%

Sudan 55.00% 10.00% 10.00% 20.00%

Tunisia 36.84% 21.05% HOISSY% N 5.26% 5.26% 21.05%

Yemen 30.30% 27.27% 9.09% 27.27%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Does the payroll require: independent verifications? (e.g. payroll calculations, amounts and reconciliation with the previous period)

Jordan 55.56% 44.44%
Lebanon 20.00% 15.00% 50.00% 15.00%
Morocco 33.33% 18.18% 15.15% 303 15.15% 15.15%

Sudan 50.00% 15.00% 10.00% 1 5.00% 15.00% 5.00%

Tunisia 42.11% 36.84% CWITEWITY  10.53%

Yemen 33.33% 24.24% .18%

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are bids: kept unopened until the official opening?

Jordan 88.89% 5.56%
Lebanon 40.00% 25.00% 30.00%

Morocco 69.70% 18.18% 303 303303
Sudan
Tunisia - mee T oiow  [sselsoo
Yemen 75.76% 15.15% 303 6.06%

M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know



GO et ) L0 s Cd L Gonled!

Are bids: opened immediately after the deadline?

Jordan T 7o e
Lebanon
Morocco 48.48% 27.27% 303| 6.06% 6.06% [6.06%
Sudan 35.00% 45.00% 20.00%

Tunisia 26.32% 15.79% 5.26%| 10.53% mﬂ 21.05% I

Yemen 45.45% 30.30% 6:06%) 6.06% 303 EXEE

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Are bids: opened in the attendance of representatives?

Jordan 55.56% 27.78% 5:56%I 5.56% EEIGA
Lebanon 25.00% 45.00% 20.00% 10.00%

Morocco 51.52% 24.24% 6.06% 6.06% 303[6.06%

Sudan 50.00% 20.00% 10.00%  5.00% 15.00%
Tunisia 21.05%
Yemen 33.33%

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Are bids: read aloud?

Jordan 55.56% 27.78% 5:56% 5.56% ERIE
Lebanon 25.00% 35.00% 30.00% 10.00%
Morocco 60.61% 18.18% 9.09% 303 6.06%

Sudan 55.00% 15.00% 20.00% 10.00%

Tunisia 31.58% 5.26% 15.79% 15.79% 26.32%

Yemen 72.73% 9109% " EXeE]

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are bids: recorded at the time?

Jordan 83.33% 11.11%
Lebanon i 35.00% 15.00% 10.00%
Morocco 57.58% 18.18% 303 303] 12.12%
Sudan 65.00% 5.00% 15.00% 10.00%
Tunisia 26.32% 31.58% 526% 10.53% 10.53%

Yemen 69.70% 1 9109% " 6.06% EluEl

]
M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Are bids: rejected if late?

Jordan 77.78% 11.11%  5.56%
Lebanon 15.00% 25.00% 35.00% 5.00% 20.00% |
Morocco 60.61% 18.18% 6.06% 303 6.06%
Sudan 40.00% 30.00% 20.00% 5.00% 5.00%
Tunisia 47.37% 26.32% 526%) 5.26%
Yemen 54.55% 18.18% 15.15%
-V,

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Overall, is procurement based on contracts awarded by public competitive bidding?

Jordan 61.11% 33.33% 5.56%
Lebanon 15.00% 45.00% 20.00% 20.00%

Morocco 24.24% 51.52% 12.12% 6.06% 303
Sudan 35.00% 35.00% 20.00% 10.00%
Tunisia 26.32% 31.58% 10.53% 15.79%
Yemen 36.36% 24.24%
- e -
M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Overall, is procurement based on contracts awarded to the responsive and qualified bidder with the lowest evaluated cost and without
further negotiation?

Jordan 33.33% 55.56% 5.56%
Lebanon 25.00% 35.00% 40.00%

Morocco PAWALL 27.27% PAWAL/) 18.18% 303 [6.06%
Sudan 15.00% 45.00% 20.00% 5.00%
Tunisia 10.53% 26.32% 26.32% 10.53%
Yemen 24.24% .15% 30.30% 21.21% 9.09%
|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Overall, is procurement based on staff with adequate experience and skills in materials management and procurement?

Jordan 38.89% 38.89% 16.67% 5.56%
Lebanon 25.00% 20.00% 40.00% 5.00%
Morocco EEEE) 21.21% 303 [303
Sudan 35.00% 20.00% 10.00% 10.00% 25.00%

Tunisia 42.11% 15.79% 15.79% 15.79% 5.26%

Yemen PAWAL) 24.24% 33.33% 12.12% EIE} 6.06%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Overall, is procurement based on: standardized documents? (e.g. contracts for goods and services and purchase orders for shopping)

Jordan 61.11% 33.33%

Lebanon 20.00% 25.00% 20.00% 20.00% 15.00%
Morocco 12.12% 39.39% 33.33% 303 303 49.09%
Sudan 20.00% 45.00% 15.00% 10.00% 5.00% 5100%
Tunisia 31.58% 31.58% 10.53% 15.79% 5.26% [15:26%
Yemen pAWAL 39.39% 27.27% 9.09% 303
]

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Overall, is procurement based on: sufficient time allowed to obtain documents, prepare and submit bids?

Jordan 33.33% 55.56% 5.56%] 5.56%
Lebanon 15.00% 35.00% 30.00% 10.00%  5.00% 5.00%
Morocco 33.33% 39.39% PAWAL) 303 303
Sudan 35.00% 35.00% 25.00% 5.00%
Tunisia 31.58% 21.05% 21.05% 15.79%
Yemen 39.39% 24.24% PAWAL) 9.09%  6.06%
- ]
M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Are the evaluation of bids: based solely on the criteria stated in the documents?

Jordan 61.11% 27.78% 5.56%
Lebanon 20.00% 35.00% 20.00% 20.00%
Morocco 39.39% 48.48% 6.06% 303 303
Sudan 35.00% 45.00% 15.00% 5.00%
Tunisia 36.84% 10.53% 10.53%  5.26%
Yemen 27.27% 45.45% 9.09% = 6.06% 303303
______________________________________________________________________________________________________— ]
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are the evaluation of bids: documented in reports containing a clear description of the evaluation process? (e.g. the reasons for rejecting
any bid as 'non-responsive', how the evaluation criteria were applied, and how the successful bidder's qualifications were verified)

Jordan 72.22% 16.67% 5.56% 5.56%
Lebanon 15.00% 35.00% 25.00% 20.00%
Morocco 39.39% 27.27% 15.15% 6.06% 303]6.06%
Sudan 40.00% 25.00% 1000% N 10.00%  10.00%

Tunisia 26.32%
Yemen 33.33% 45.45%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Are the evaluation of bids: normally completed within the original bid validity period?

Jordan 61.11% 27.78% 5:56%| BRI
Lebanon 15.00% 40.00% 20.00% 15.00% X 5.00%

Morocco 36.36% 42.42% 6:06% 9.09% 6.06%
Sudan 15.00% 55.00% 20.00% 5.00%

Tunisia 31.58% 15.79% 21.05% 15.79% BWLPY  10.53%
Yemen 12.12% 45.45% PAWAL/) 15.15% 6.06%
H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: any other communications to and from bidders?

Jordan 61.11% 16.67% 16.67% 5.56%
Lebanon 35.00% 10.00% 20.00% 10.00% 25.00% |

Morocco 30.30% 18.18% 15.15% 303 18.18% |
Sudan 30.00% 25.00% 30.00% 5.00%)5.00%| EXSIeR

Tunisia 26.32% 6 36.84% |

Yemen IPAPA 6.06% 12.12%

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: bidding documents and addenda?

Jordan 66.67% 16.67% 11:11% | 5.56%
Lebanon E 45.00% 500% 10.00%
Morocco 39.39% 33.33% 9109% | 6.06% 6.06%308

Sudan 55.00% 15.00% 20.00% X003 5.00%)

Tunisia 36.84% 26.32% 15.79% 15.79%

Yemen .52% .18% 21.21% 303/30:

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: copies of bids, appeals, final contracts (signed copies)?

Jordan 88.89% 11.11%

Lebanon 45.00% 30.00% 500% 10.00%
Morocco 51.52% 18.18% 12:12% ) 6.06% 303303
Sudan 65.00% 5.00% 25.00%
Tunisia 89% 10.53% 10.53%

Yemen 45.45%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Do procuring agencies keep: evaluation reports (if used)?

Jordan 33.33% 11.11% 11.11% 16.67% 5.56% 16.67%
Lebanon 15.00% 30.00% 35.00% 5.00%
Morocco 27.27% 6106%) 6.06% 15.15%
Sudan 30.00% 35.00% 10.00%

Tunisia 26.32% 26.32% 10.53% 10.53% 21.05%
Yemen 33.33% 15.15% 27.27% 9.09% 9.09% 303

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: performance securities issued?

Jordan 66.67% 27.78% 5.56%
Lebanon 45.00% 15.00% 10.00% 10.00% 20.00% |
Morocco 33.33% 33.33% 12.12% 9.09% 303
Sudan 50.00% 25.00% 10.00% 10.00%
Tunisia 15.79% 15.79% 31.58% 5.26% | 5.26% 26.32% |

Yemen 51.52% 30.30% 9.09% | 6.06%
I ———————————————————————————————————————————————————

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: pre-qualification documents?

Jordan 55.56% 33.33% 11.11%
Lebanon 15.00% 50.00% 25.00% 5.00% 5.00%
Morocco 48.48% 27.27% 15.15% 303 16:06%

Sudan 20.00% 25.00% 35.00% 10.00%  5.00% [5:00%

Tunisia 26.32% 31.58% 5.26% 10.53% PARYA
Yemen 36.36% 24.24% 18.18% 6.06% | 6 o 9.09%
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: public advertisements?

Jordan 77.78% 16.67% 5.56%
Lebanon
Morocco 54.55% 27.27% 6.06% 303303
Sudan 35.00% 20.00% 25.00% 20.00%
Tunisia 31.58% 10.53% PIEYA 5.26% 5.26% 21.05%

Yemen 39.39% 12.12% PAWAL 15.15% eI} 9.09%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Do procuring agencies keep: record of any pre-bid meetings?

Jordan 77.78% 16.67% 5.56%

Lebanon 20.00% 20.00% 25.00% 15.00% 20.00% |
Morocco 42.42% 24.24% 15.15% 303 6.06% [6:06%EE
Sudan 25.00% 35.00% 25.00% 5.00% 5.00%
Tunisia 36.84% 10.53% 15.79% 21.05% 15.79%

Yemen 39.39% 27.27% 12.12% 18.18%

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: the bid opening minutes?

Jordan 77.78% 16.67% 5.56%
Lebanon 20.00% 55.00% 500% 10.00% 10.00%
Morocco
Sudan 45.00% 30.00% 25.00%

Tunisia 36.84% 15.79% 31.58% 15.79%

Yemen 57.58% 15.15% 12.12% 6.06%  9.09%

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Do procuring agencies keep: the final bid evaluation report?

Jordan 88.89% 11.11%

Lebanon 45.00% 30.00% 500% 10.00%
Morocco 60.61% 21.21% 9109968 303
Sudan
Tunisia 36.84% 21.05% 10.53% t
Yemen . 24.24% 9:09%  6.06% 303/ 9.09%
__________________________________________________________________________________________________— ]
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is there proper maintenance of: acceptance and completion?

Jordan 61.11% 22.22% 5.56% 5.56%
Lebanon 15.00% 50.00% 25.00% 5.00%
Morocco 48.48% 15.15% 12:129% 0 303 303 12:12%
Sudan 30.00% 30.00% 25.00% 10.00% [5.00%

Tunisia 31.58% 36.84% 21.05% 10.53%
Yemen 24.24% 33.33% 27.27% [AUTZN  9.09%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know




GO et ) L0 s Cd L Gonled!

Is there proper maintenance of: certificates of inspection?

Jordan 55.56% 27.78% R 5.56%
Lebanon 5.00% 30.00% 35.00% 20.00% 10.00%
Morocco PAWAL/) 24.24% 15.15% 18.18% 303 12.12% 6.06%

Sudan 30.00% 35.00% 15.00% 15.00% 5.00%
Tunisia 31.58% 42.11% 15.79% 10.53%
Yemen 30.30% 30.30% 27.27% I} 9.09%

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Is there proper maintenance of: change and variation orders?

Jordan 72.22% 11.11%  |5856%) 5.56%
Lebanon 20.00% 30.00% 25.00% 15.00%
Morocco 30.30% . 18.18% 15.15% 15.15%
Sudan 25.00% 20.00% 30.00% 500%
Tunisia 31.58% 10.53% 21.05% 15.79%

Yemen 12.12% 30.30% 36.36% 9.09% 303 JEIEA

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Is there proper maintenance of: invoices and payments?

Jordan 66.67% 16.67% 11.11%

Lebanon 25.00% 25.00% 35.00%

Morocco

Sudan 40.00% 20.00% 25.00%

Tunisia 42.11% 21.05% 15.79% 21.05%

vemen
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is there proper maintenance of: progress reports?

Jordan 50.00% 27.78% 11.11% 5.56% [5.56%
Lebanon 15.00% 30.00% 40.00% 10.00%  |5.00%
Morocco 30.30% 27.27% 18.18% 9.09% 9.09% [6:06%
Sudan 30.00% 20.00% 25.00% 20.00% 5.00%
Tunisia 31.58% 42.11% H0:5S9% R 5.26% S10:53%

Yemen 15.15% 42.42% 27.27% 9.09% 3031303
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Is there proper maintenance of: records of claims and disputes and their outcome?

Jordan 50.00% 22.22% 11.11% 11.11%
Lebanon 20.00% 30.00% 25.00% 1500%  5.00%
Morocco 24.24% 24.24% 18.18% 15.15% 12.12%
Sudan 25.00% 30.00% ! 5.00%] 5.00% [5100%) EXSeRE|

Tunisia PARVEY/) 31.58% 10.53% 10.53%  5.26% [5:26% 15.79%

Yemen IPAPY 18.18% 33.33% 9.09% 15.15% 12.12%

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Once a contract has been awarded, is there monitoring to: comments on any of the above

Jordan 27.78% 11.11% 5.56% 50.00%

Lebanon
Morocco 12.12% 84.85% 303
Sudan 5.00%95:00% 5.00% 5.00% 80.00%

Tunisia 26.32% 5.26% = 10:53% 15.79% 31.58%

Yemen 15.15% 9.09% 12.12% 303 303 45.45% 12.12%
I ———————————————————————————————————————————————————

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Once a contract has been awarded, is there monitoring to: ensure completion of work on schedule and within the originally approved contract

Jordan 61.11% 22.22% 5.56% 11.11%
Lebanon 20.00% 30.00% 30.00% 20.00%
Morocco 36.36% 33.33% 12.12% 1212% 303

Sudan 40.00% 30.00% 15.00% 5.00% 10.00%
Tunisia 47.37% 15.79% 15.79% 10.53%  5.26% ERASN

Yemen 30.30% 33.33% 24.24% 12.12%
.|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Once a contract has been awarded, is there monitoring to: handle disputes in accordance with contract conditions?

Jordan 72.22% 16.67% 5.56%
Lebanon d 25.00% 30.00% 15.00%

Morocco 36.36% 18.18% 18.18% 12.12% 303 16:06%
Sudan 45.00% 20.00% 15.00% 500% 10.00% [5:00%
Tunisia 31.58% 26.32% 10.53% 15.79% 10.53% §

Yemen 30.30% 33.33% PAWAL (A7 REIE] 6.06%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Once a contract has been awarded, is there monitoring to: oversee the delivery of goods and services?

Jordan 77.78% 11.11%  5.56% 0
Lebanon 40.00% 15.00% 30.00% 15.00%
Morocco 42.42% 33.33% 9.09% 12.12%

Sudan 40.00% 20.00% B

Tunisia 63.16% 1053% |5126%| 10.53% |5.26% IR
Yemen 27.27% 54.55% 125129600 303303

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Once a contract has been awarded, is there monitoring to: supervise the work by independent engineers?

Jordan 38.89% 27.78% 5.56% 16.67%

Lebanon 20.00% 9 15.00% 25.00% A 10.00% |
Morocco 12.12% 18.18% 36.36% 9.09% 15.15% 303
Sudan 25.00% 5.00% 55.00% 10.00%  5.00%
Tunisia 26.32% 15.79% 31.58% 10.53% 5.26%

Yemen 27.27% 24.24% 36.36% 303 6.06% 303

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Once a contract has been awarded, is there monitoring to: verify quantity, quality and timeliness?

Jordan 88.89% 5.56%
Lebanon 20.00% 35.00% 25.00% 15.00% 5.0
Morocco 24.24% T22% T212%

Sudan 35.00% 30.00% 30.00% 5.00%
Tunisia 63.16% 5.26% [ 10.53% 15.79%
Yemen 48.48% 33.33% 15.15% 303
_______________________________________________________________________________________________________________|]
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

To assist in the preparation of responsive bids, do instructions to bidders include: eligibility requirements?

Jordan 66.67% 22.22% 11.11%
Lebanon 30.00% 30.00% 20.00% 10.00%
Morocco 51.52% 33.33% 6.06% 303 6.06%
Sudan 70.00% 5.00% [5:00% 10.00% 10.0

Tunisia 52.63% 31.58% SL WIS 5. 26 %)
Yemen 45.45% 30.30% 18.18% 303 303
]
M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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To assist in the preparation of responsive bids, do instructions to bidders include: the basis of bid?

Jordan 83.33% 11.11% 5.56%
Lebanon 30.00% 40.00% 15.00% 10.00% A
Morocco 48.48% 33.33% 6.06% 303 9.09%

Sudan 50.00% 20.00% 15.00% 5.00%
Tunisia 47.37% 5126%I 5.26% (5:26%
Yemen 54.55% 33.33% 6106%) 6.06%
]

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

To assist in the preparation of responsive bids, do instructions to bidders include: the deadline and place for the receipt of bids and the
opening of bids?

Jordan 83.33% 5.56% 11.11%
Lebanon 45.00% 40.00% 5.00%| 5.00%
Morocco 69.70% 15.15% 303! 303 9.09%
Sudan 70.00% 10.00% 15.00% 5.00%
Tunisia 31.58% 31.58% 21.05% 5.26%

Yemen 63.64% 24.24% 9.09%

. _—————————
N Always B Frequently B Sometimes B Rarely B Never B Not Answered O Don't Know

To assist in the preparation of responsive bids, do instructions to bidders include: the evaluation criteria?

Jordan 55.56% 33.33% 11.11%
Lebanon 20.00% 30.00% 15.00% 20.00% 15.00%
Morocco 48.48% 27.27% 9.09% 303 303 6.06%

Sudan 40.00% 20.00% 20.00% 500% 10.00% Bl
Tunisia 31.58% 15.79% 10.53% 10.53% o 15:26% 15.79%
Yemen .24% PAWAL) 30.30%

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

To assist in the preparation of responsive bids, do instructions to bidders include: the language and currency of bid?

Jordan 66.67% 22.22%
Lebanon E 40.00% SRR 10.00% |
Morocco 54.55% 24.24% 9.09% 6.06%
Sudan 50.00% { 10.00% f
Tunisia 42.11% 36.84% 10.53%

Yemen 45.45% 15.15% 18.18% 9.09% 9.09% Bl

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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To assist in the preparation of responsive bids, do instructions to bidders include: the source and date of the exchange rate to be used?

Jordan 38.89% 38.89% 5.56%
Lebanon 20.00% 30.00% 20.00% 15.00%
Morocco 2% o] 909
Sudan 35.00% 30.00% 9 00

Tunisia 21.05% 31.58% )
Yemen 39.39% 15.15% 12.12%
______________________________________________________________________________________________________________________________________________________________|

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

6 Payments

Before payments are made, is there a check that: computations and costings have been verified and are arithmetically correct?

Jordan 83.33% 16.67%

Lebanon 40.00% 30.00% 10.00% 20.00%

Morocco 57.58% 15.15% 9.09% 1 6.06% 303 9.09%
Sudan 50.00% 15.00% 20.00% 10.00% 5.00%
Tunisia 26.32% 21.05% 26.32% 5.26% | 5.26% 15.79% |
Yemen 45.45% 33.33% 6106%" 9.09%  6.06%
]
M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Before payments are made, is there a check that: made within a reasonable time from receipt of the claim?

Jordan 55.56% 33.33% 5:56% 5.56%
Lebanon 40.00% 25.00% 20.00%

Moroceo 420 TS5

Sudan 30.00% 15.00% 20.00% 20.00% y .
Tunisi TS 05 |
Yemen 15.15% 39.39% 24.24% 15.15% 303

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Before payments are made, is there a check that: prices charged either accord with approved scales or are fair?

Jordan 72.22% 22.22% 5.56%)
Lebanon 10.00% 30.00% 30.00% 25.00%
Morocco 51.52% 33.33% 6.06% | 303 303 303
Sudan 45.00% 15.00% 15.00% 5.00% 10.00% [5:00%

Tunisia 42.11% 15.79% EWLLN5.26%
Yemen 27.27% 36.36% 15.15% 15.15% 6.06%
VD ]
M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Before payments are made, is there a check that: proper authority has been obtained for the expenditure?

Jordan 83.33% 11.11% 5.56%
Lebanon 40.00% 20.00% 10.00%
Morocco 60.61% PAWALT) 9.09% 303 6.06%
Sudan 60.00% 15.00% 15.00% 5.00% [{5.00%
Tunisia 42.11% 36.84% 10.53%

Yemen 24.24% 48.48% 15.15% 6.06% 303
I ———————————————————————————————————————————————————

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Before payments are made, is there a check that: stores purchased have been correctly received and put to use or taken on charge?

Jordan 83.33% 16.67%
Lebanon 5.00% 30.00% 40.00% 20.00%
Morocco 33.33% 36.36% 15.15% 9.09% 303
Sudan 45.00% 30.00% 5.00%| 10.00% |5.00%
Tunisia 36.84% 36.84% 10.53%

Yemen 33.33% 42.42% 9.09%
I ———————————————————————————————————————————————————

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Before payments are made, is there a check that: the person named in the instrument is entitled to receive payment?

Jordan 94.44% 5.56%
Lebanon 20.00% 35.00% 25.00% 15.00% 5.00%
Morocco 54.55% 30.30% 303| 303 303/ 6.06%

Sudan 45.00% 30.00% 10:00% M 5.00% 5.00% EXER
Tunisia 26.32% 26.32% 21.05% 5.26% 5 15.79%

Yemen 45.45% 24.24% 12.12% 12.12% y

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Before payments are made, is there a check that: the service specified has been satisfactorily delivered?

Jordan 77.78% 16.67% 5.56%
Lebanon 20.00% 40.00% 20.00% 20.00%

Morocco 45.45% 33.33% 9.09% 9.09% (303
Sudan 50.00% 20.00% 500% 10.00% 10.00% [5:00%
Tunisi TT58% 2105%

Yemen 33.33% 36.36% 18.18% [SXVT/N 6.06%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Before payments are made, is there a check that: total payments for the year to date are within the total authority to incur expenditure?

Jordan 77.78% 11.11% 11.11%

Lebanon 35.00% 35.00% 10.00% 10.00%
Morocco 51.52% PAWALT) 6.06% | 6.06% 303 9.09%
Sudan 30.00% 30.00% 10.00% 15.00% 10.00% |5:00%

Tunisia 26.32% 36.84% 10.53% 10.53% 15.79%

Yemen 24.24% 39.39% PAWAL/) 9.09% 3031303
I ———————————————————————————————————————————————————

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Is overspending: penalized?

Jordan 33.33% 16.67% 11.11% 16.67% 11.11%  [E%
Lebanon 20.00% 55.00% 20.00% 5.00%)
Morocco PAWAL) G 27.27%-

Sudan 30.00%

Tunisia 42.11%

Yemen | : 21.21% 24.24%

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Is overspending: prevented? (e.g. by central controls)

Jordan EERET 44.44% 5156%) 5.56% 5.56% [5:56%
Lebanon 15.00% 20.00% 35.00% 25.00% 5.00%
Morocco 42.42% PAWAL) 12.12% 303 12.12% 9.09%

Sudan 30.00% 15.00% 25.00% 10.00% 15.00%

Tunisia 31.58% 26.32% 5.26% 21.05% 15.79%

Yemen 18.18% 42.42% 18.18% 303 9.09% 9.09%

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is overspending: promptly detected?

Jordan 50.00% 27.78% 16.67% 5.56%
Lebanon 5.00% 40.00% 25.00% 30.00%

Morocco 42.42% 9.09% 12112% ) 6.06% 303 18.18%
Sudan 25.00% 20.00% 20.00% 20.00% 10.00%  |500%
Tunisia 15.79% 15.79% 15.79% 10.53% 15.79% 5.26% 21.05%

Yemen 27.27% 24.24% 30.30% 6.06% 12.12%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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1 Human Resources Management Framework

Are stated core values ( neutrality, fairness, e ency, etc.) for the national or central level pub!
public sector employees? (e.g. pamphlets, employment contracts, etc.)

Jordan 36.84% 26.32% PARVEY/)
Lebanon 14.29% 33.33% 23.81% 19.05%
Morocco 9.38% | 6.25% 31.25% 28.13% 18.75% 313

Sudan 30.00% 10.00% 35.00% 10.00% 15.00%
Tunisia 22.22% 11.11% 27.78% 22.22% 16.67%
Yemen 30.43% 8.70% 26.09% 21.74% 13.04%

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Are stated core values (e.g. neutrality, fairness, efficiency, etc.) for the national or central level public service: demonstrated by senior pub-
lic sector leaders?

Jordan 15.79% 26.32% 31.58% 21.05% 5.26%

Lebanon 9.52% [42.86% 33.33% 9.52%
Morocco 313 12.50% 31.25% 25.00% 12.50% 313
Sudan 20.00% 25.00% 20.00% 30.00%

Tunisia 5.56% 27.78% 16.67% 33.33% 5.56% 15:56%| BB
Yemen 17.39% 21.74% 21.74% 30.43% 8.70%

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are stated core values (e.g. neutrality, fairness, efficiency, etc.) for the national or central level public service: included in induction training
courses for the public service and/or at the agency level?

Jordan PAROEY/) 26.32% 31.58% 15.79% 5.26%
Lebanon 28.57% 47.62% 14.20%
Morocco 12.50% 15.63% 31.25% 21.88% 12.50%
Sudan 25.00% 25.00% 35.00% 15.00%

Tunisia 22.22% 22.22% 38.89% 11.11%
Yemen 13.04% 26.09% 26.09% 26.09% 4.35
. ______________________________________________________________________________________________________________________________________________|

M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know

Are stated core values (e.g. neutrality, fairness, efficiency, etc.) for the national or central level public service: included in ongoing commu-
nications to public sector employees? (e.g. through speeches, ongoing training courses, etc.)

Jordan 15.79% 31.58% 31.58% 15.79% 5.26%
Lebanon 476% 23.81% 42.86% 19.05% 4.76 A3
Morocco 9.38% 28.13% 25.00% 31.25% EXE)13
Sudan 20.00% 25.00% 15.00% 20.00% 20.00%

Tunisia 16.67% 38.89% 16.67% 16.67%

Yemen 8.70%  26.09% 21.74% 30.43% 8.70% [ENEA
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Are stated core values (e.g. neutrality, fairness, efficiency, etc.) for the national or central level public service: known by public sector
employees?

Jordan 21.05% 10.53% 31.58% 31.58% 5.26%
Lebanon 476% 57.14% 23.81% 14.29%

Morocco 12.50% 25.00% 28.13% 18.75% 9.38% 318
Sudan 10.00% | 50.00% 25.00% 10.00%  5.00%
Tunisia 33.33% 22.22% 27.78% 5.56%

Yemen 17.39% 34.78% 17.39% 26.09% 435

M Always B Frequently B Sometimes W Rarely B Never B Not Answered O Don't Know

Are stated core values (e.g. neutrality, fairness, efficiency, etc.) for the national or central level public service: known by the public?

Jordan 10.53% 15.79% 31.58% 26.32% 10.53%  EWIED
Lebanon 476% EEEELD EEEELD 28.57%
Morocco 6.25% 313 25.00% 40.63% 9.38% 12.50%

Sudan 10.00% 20.00% 20.00% 35.00% 15.00%
Tunisia 5.56% 11.11% 27.78% 5.56% 38.89% 11.11%
Yemen 13.04% PAWLL 13.04% 43.48% 8.70%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

2 Codes of Conduct

Are the following standards covered by codes of conduct followed by public sector employees? employment and/or supervision of family
members and relatives

Jordan 15.79% 21.05% 21.05% 21.05% 5.26%
Lebanon 4.76% 23.81% 9.52% 23.81% 9.52% |476% 23.81% |
Morocco ! 18.75% 25.00% 12.50% 25.00%
Sudan 15.00% 30.00% 5.00% 15.00% 25.00%
Tunisia 11.11% 11.11% 11.11% 5.56% [5:56% 55.56% |
Yemen 39.13% 21.74% 13.04% 13.04%
"]
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are the following standards covered by codes of conduct followed by public sector employees? involvement in political work

Jordan 31.58% 36.84%

Lebanon 14.29%

Morocco . X 25.00% 34.38% .

Sudan 15.00% 15.00% 25.00% 25.00% 15.00%
Tunisia 5.56% 50.00% 27.78% 11.11% 5.56%
Yemen 8.70% 43.48% 13.04% 26.09%

___________— ————____——
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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Are the following standards covered by codes of conduct followed by public sector employees? receiving gifts and benefits such as fees,
payments, entertainment

Jordan 26.32% 15.79% 42.11%

Lebanon 7% 2381% 1905%
Morocco 9.38% 12.50% 12.50% 34.38% 18.75% FE[6.25%
Sudan 15.00% 15.00% E 25.00% 10.00%

Tunisia 5.56% 38.89% 33.33% 16.67% 5.56%
Yemen 17.39% 39.13% 17.39% 17.39% 8.70%

M Always B Frequently B Sometimes H Rarely B Never B Not Answered O Don't Know

Are the following standards covered by codes of conduct followed by public sector employees? restrictions on post-employment

Jordan 15.79% 31.58% 15.79% 15.79% 15.79% 5.26%
Lebanon 9.52% 19.05% 14.29% 28.57% 14.29% 14.29%

Morocco 18.75% 31.25% 21.88% 18.75% |
Sudan [ 10:00% |5.00% 35.00% 20.00%
Tunisia 5.56% 22.22% EEEERD 27.78% 11.11%

Yemen 17.39% 13.04% 26.09% 435

H Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know

Are the following standards covered by codes of conduct followed by public sector employees? special conditions/permissions on
movement to the for-profit sector

Jordan
Lebanon e v JEEES 00  won r—
Morocco 938% | 6.25% | 12:50% 37.50% 1250%  [16:25%
Sudan 30.00% 35005
Tunisia n
Yemen 17.39% 43% . [ 1739%%

M Always B Frequently B Sometimes W Rarely M Never B Not Answered O Don't Know

Are the following standards covered by codes of conduct followed by public sector employees? unauthorized use of official property/facilities

Jordan 15.79% 10.53% 26.32% 31.58% 15.79%

Lebanon PERIL 14.29% 19.05% 33.33% 9.52%
Morocco 15.63% 21.88% 15.63% 31.25% 9.38% 6.25%
Sudan 25.00% 20.00% 35.00% 20.00%

Tunisia 5.56% 38.89% 27.78% 16.67% 11.11%
Yemen 8.70% 17.39% 34.78% 17.39% 21.74%

N Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are the following standards covered by codes of conduct followed by public sector employees? use of official information

Jordan 15.79% 42.11% 15.79% 21.05% 5.26%
Lebanon 19.05% 28.57% 14.29% 28.57%

Morocco b 28.13%

Sudan 15.00% 15.00% 20.00% 25.00% 20.00%

Tunisia 11.11% 33.33% 16.67% 11.11% 16.67% 5.26%
Yemen 13.04% 34.78% 26.09% 13.04%

N Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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Are the following standards covered by codes of conduct followed by public sector employees? use of official travel

Jordan 31.58% 26.32% 31.58% 10.53%

Lebanon 14.29% 14.29% 28.57% 19.05% 76% 19.05% ]
Morocco 938% | 6.25% 15.63% 31.25% 12.50% 9.38%
Sudan 15.00% 20.00% 25.00% 25.00%
Tunisia 38.89% 27.78% 11.11%  526%

Yemen 8.70% 13.04% 39.13% 13.04% 17.39% 8.70%
.|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are the following standards covered by codes of conduct followed by public sector employees? work outside the public service

Jordan 21.05% 15.79% 31.58% 26.32% 5.26%
Lebanon 23.81% 23.81% 33.33% 14.29% 4.76

Morocco 12.50% 18.75% 9.38% 40.63% 6.25% 313
Sudan 20.00% 20.00% 30.00% 25.00% 5.00%
Tunisia 5.56% 22.22% 27.78% 22.22% 11.11%

Yemen 4.35 17.39% 39.13% 17.39% 17.39% 4.35
.|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

3 Legal Restrictions on Criminal Conduct

To what extent are public sector employees charged with and/or convicted of: abuse of privileged state information by public officials?

Jordan 15.79% 21.05% 47.37% LUCELII 5.26%
Lebanon 9.52% 14.29% 47.62% 23.81%
Morocco 6.25% 34.38% 25.00% 21.88% 12.50%

Sudan 25.00% 10.00% 25.00% 25.00% 10.00%  SEORA
Tunisia 5.56% 11.11% 16.67% % 50.00% |
Yemen 8.70% | 4.35 21.74% 26.09% PAWZE) 17.39%

/] ]
M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know

To what extent are public sector employees charged with and/or convicted of: abuse of public office or public trust?

Jordan 26.32% 26.32% 36.84%

Lebanon 14.29% 14.29% 52.38% 19.05%
Morocco 313 313 16:25% 53.13% 18.75% 12.50% 313
Sudan 15.00% 25.00% 40.00% 15.00% 500%
Tunisia 5.56% 33.33% 11.11% 27.78% 16.67% 5.56%
Yemen 13.04% 17.39% 39.13% 21.74% 8.70%

""" - -
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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To what extent are public sector employees charged with and/or convicted of: active corruption (offering)?

Jordan PARVEY PARCEY/) 26.32% 31.58%

Lebanon 28.57% PERIL 28.57% 19.05%
Morocco 43.75% 40.63% 313 16:25%
Sudan 25.00% 5.00 |~ 10.00% 40.00% 15.00%
Tunisia 11.11% 27.78% 22.22% 22.22% 11.11%
Yemen 8.70% 26.09% 21.74% 21.74% 13.04%
___________________________________________________________________________________________________— ]
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

To what extent are public sector employees charged with and/or convicted of: attempted corruption (intended)?

Jordan 15.79% 21.05% PARVEY) 36.84%
Lebanon 28.57% 38.10% 23.81%
Morocco . 18.75% 313
Sudan 20.00% 5.00 15.00% 20.00% 30.00%
Tunisia 5.56% 16.67% 33.33% 27.78% 5.56% 15:56% K
Yemen 13.04% 13.04% 21.74% 30.43% 17.39%
e
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

To what extent are public sector employees charged with and/or convicted of: bias in official decision-making?

Jordan 15.79% 21.05% 10.53% 42.11% 5.26% [5:26%
Lebanon 9.52% 23.81% 47.62% 19.05%
Morocco 313/ 6.25% [ 9.38% 37.50% 31.25% 9.38% | EXE
Sudan 25.00% 10.00% 25.00% 15.00% 20.00%

Tunisia 5.56% 16.67% 16.67% 38.89% 5.56% 11.11%

Yemen 17.39% 8.70% 17.39% 21.74% 21.74% 8.70% 4.3
. ______________________________________________________________________________________________________________________________________________|

M Always H Frequently I Sometimes H Rarely B Never B Not Answered O Don't Know

To what extent are public sector employees charged with and/or convicted of: direct corruption (immediately, without intermediary)?
____________________________________________________________________________________________________________|]

Jordan 21.05% 15.79% 21.05% 31.58% 5.26
Lebanon 14.29% 28.57% 42.86% 9.52% 6
Morocco 6.25% {313 34.38% 34.38% 12.50% 313
Sudan 25.00% 5.00 30.00% 25.00% 10.00%
Tunisia 5.56% 16.67% 27.78% 22.22% 16.67%
Yemen 17.39% 13.04% 26.09% 30.43% 435

-
N Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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To what extent are public sector employees charged with and/or convicted of: extortion?

Jordan 26.32% 26.32% 15.79% 15.79% 10.53%
Lebanon 14.29% 38.10% 28.57% 19.05%
Morocco 12.50% 12.50% 37.50% 37.50%

Sudan 15.00% 25.00% 10.00% 40.00%
Tunisia 5.56% 16.67% [AREE 11.11%

Yemen 26.09% 13.04% 13.04% PAWZE) 17.39%
.|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

To what extent are public sector employees charged with and/or convicted of: indirect corruption (using intermediary)?

Jordan 15.79% 15.79% 42.11% 15.79% EWIE(Y 5.26%
Lebanon 4.76 | 4.76 28.57% 42.86% 14.29%
Morocco 6.25% 31.25% 37.50% 15.63% 313

Sudan 30.00% 25.00% 10.00% 10.00%
Tunisia 22.22% 6
Yemen 21.74% 17.39% 21.74% 21.74%

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

To what extent are public sector employees charged with and/or convicted of: passive corruption (accepting)?

Jordan 26.32% 15.79% 21.05% 26.32% 5.26%
Lebanon 28.57% 9.52% 42.86% 19.05%

Morocco 6.25% 313 43.75% 31.25% 9.38%
Sudan 15.00% 5.00% 30.00% 30.00% 15.00%
Tunisia 16.67% 38.89% 22.22% 16.67% 5.50%

Yemen 13.04% 21.74% PAWZE) 26.09% 4.35 13.04%
.|

M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know

4 Selection Process

Does the human resources selection process: base recruitment and promotion on merit?

Jordan 26.32% 10.53% 42.11% 5.26% 5.26% |5:26%
Lebanon 57.14% 23.81%

Morocco . 18.75% 28.13% 6.25%
Sudan 20.00% 35.00% 15.00% 30.00%

Tunisia 11.11% | 16.67% 22.22% EEEED) 11.11%

Yemen 8.70% 13.04% PAWZE) 47.83% 8.70%
.|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Does the human resources selection process: engage in publicising vacant positions?

Jordan 36.84% 15.79% 21.05% 21.05%

Lebanon 28.57% 14.29% 28.57% 23.81%

Morocco 9.38% 6.25% 31.25% 43.75%

Sudan 45.00% 15.00% 20.00% 15.00%

Tunisia 16.67% 33.33% 33.33% 11.11% 5.56%

Yemen 17.39% 13.04% 39.13% 26.09% 4.35
.|

M Always B Frequently B Sometimes M Rarely B Never B Not Answered O Don't Know
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Does the human resources selection process: engage in publishing the recruitment rules/guidelines/policies?

Jordan 36.84% 15.79% 31.58% 10.53%  5.26%
Lebanon 4.76 14.29% 33.33% 23.81% 23.81%

Morocco 9.38% | 34.38% 3.13% 9.38% 28.13% 12.50% 313
Sudan 40.00% 20.00% 25.00% 15.00%
Tunisia 11.11% 33.33% 22.22% 16.67% 11.11%

Yemen 26.09% 13.04% 26.09% 26.09% 435
. ______________________________________________________________________________________________________________________________________________|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Does the human resources selection process: include integrity as a criterion in the selection process?
|

Jordan 31.58% 15.79% 26.32% 26.32%

Lebanon 4.76 33.33% 33.33% 28.57%

Morocco 313 9.38% 31.25% 34.38% 15.63%
Sudan 25.00% 25.00% 5.00 20.00% 25.00%

Tunisia 11.11% 11.11% 33.33% 27.78% 11.11% 5.56%
Yemen 8.70% 17.39% 26.09% 17.39% 30.43%

N Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Does the human resources selection process: include integrity as part of performance appraisal?

Jordan 21.05% 26.32% 31.58% 15.79%
Lebanon 4.76 9.52% 23.81% 42.86% 19.05%
Morocco 313 12.50% 34.38% 18.75%

Sudan 20.00% 30.00% 15.00% 20.00% 10.00%

Tunisia 11.11% 11.11% 16.67% 33.33% 22.22% |5.56%
Yemen 8.70% 17.39% 30.43% 21.74% 21.74%

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Does the human resources selection process: protect against political interference?

Jordan PARCEY 31.58%

Lebanon b 57.14%

Morocco 6.25% 9.38% b 15.63% 9.38%
Sudan 10.00% 5.00 25.00% 20.00% 40.00%

Tunisia 11.11% 22.22% 5.56% 27.78% 11.11% 5.56% 16.67%

Yemen 13.04% PANLY 21.74% 21.74% 21.74% |
.|

M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know

Does the human resources selection process: provide adequate rules/guidelines/policies for recruitment and promotion procedures?
|

Jordan 47.37% 26.32% 15.79% 5.26%
Lebanon 14.29% 23.81% 42.86% 9.52%
Morocco 53.13% PAR) 15.63% 313
Sudan 65.00% 10.00% H0:00%8N 5.00%  10.00%

Tunisia 27.78% 22.22% 33.33% IRR LTI 5.56%

Yemen 26.09% 26.09% PAWZE 17.39% 4.35
.|

N Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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5 Investigation

dependence is guaranteed by the terms of

Jordan 26.32% 15.79% 21.05% 31.58%

Lebanon
Morocco 313 313 12.50% 43.75% 18.75% 9.38%
Sudan 15.00% 20.00% 40.00% 15.00% 10.00%
Tunisia 5.56% 5.56% [5:56% 27.78% 27.78% 27.78%

Yemen 435 13.04% 13.04% 30.43% 13.04%

M Always H Frequently B Sometimes H Rarely B Never B Not Answered O Don't Know

Are investigations: carried out promptly and fairly by the police, in case of criminal conduct?

Jordan 31.58% 15.79% 31.58% 10.53%
Lebanon 38.10% 9.52% 28.57% 14.29%
Morocco 6.25% 18.75% 34.38% 28.13%

Sudan 40.00% 35.00% 15.00% 5.00
Tunisia 16.67% 33.33% 27.78% )
Yemen 17.39% 30.43% 9% 39%
- ]
M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know

Are investigations: carried out with sufficient resources? (e.g. budget, competent personnel, adequate equipment, etc.)

Jordan 26.32% 21.05% 31.58% 15.79%
Lebanon 4.76 14.29% 23.81% 42.86%
Morocco
Sudan 15.00% 20.00% 35.00% 30.00%

Tunisia 5.56% 11.11% 44.44% 16.67% 22.22%

Yemen 8.70% 13.04% 13.04% 34.78% 26.09%
MY
M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know

Are investigations: documented and statistics analyzed for future work?

Jordan 31.58% 10.53% 21.05% 15.79% 15.79%
Lebanon 19.05% 47.62% 23.81% 9.52%
Morocco 6.25% 6.25% 15.63% 28.13% 18.75% 9.38% 15.63% ‘

Sudan d % 30.00% 20.00% 25.00% 10.00% |
Tunisia 5.56% 5.56% 22.22% 11.11% 44.44% |
Yemen 17.39% % 39.13% 17.39%

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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Are investigations: followed by appropriate action by the head of the agency?

Jordan 36.84% 21.05% 15.79% 26.32%

Lebanon 52.38% 28.57%
Morocco X 6.25% EXE]
Sudan 15.00% 35.00% 15.00%
Tunisia 5.56% 5.56% 22.22% 33.33% 11.11% 22.22% |
Yemen 8.70% 26.09% 26.09% 30.43% 4.35
___________________________________________________________________________________________________________—]
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Are investigations: followed by successful prosecution, in case of criminal conduct?

Jordan 31.58% 15.79% 21.05% PAROEY/) 5.26%
Lebanon 9.52% 33.33% 57.14%

Morocco 6.25% 18.75% 34.38% 21.88% [WELLM - E[  9.38% |
Sudan 35.00% 30.00% 30.00%
Tunisia 5.56% 16.67% 27.78% 16.67% 5.56% 5:56% 22.22%

Yemen 435 13.04% 30.43% 34.78% 13.04% 4.35
_____________________________________________________________________________________________|
M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Are investigations: handled promptly and consistently by the ministries or agencies that have received a complaint or wrongdoing or mis-
conduct?

Jordan 31.58% 15.79% 31.58% 15.79% 5.26

Lebanon 4.76 14.29% 52.38% 23.81%
Morocco 313 12.50% 25.00% 46.88% 3131318
Sudan 20.00% 40.00% 30.00% 10.00%

Tunisia 5.56% 11.11% 16.67% 22.22% 22.22% 22.22% |
Yemen 13.04% 17.39% 39.13% 17.39% 4.35 1435

M Always B Frequently B Sometimes W Rarely M Never B Not Answered O Don't Know

6 Disciplinary Procedures

Is disciplinary action: based on set procedures?

Jordan 57.89% 15.79% 21.05% 5.26%
Lebanon 52.38% 28.57% 9.52% 476 4.76
Morocco 25.00% 46.88% 12.50% 12.50% 3.13]

Sudan 55.00% 25.00% 10.00% 10.00%
Tunisia 44.44% 50.00% 5.56%
Yemen 21.74% 26.09% 30.43% 13.04% 435
-
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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Is disciplinary action: based on training given on implementing these procedures?

Jordan 47.37% 26.32% 10.53%  5.26%
Lebanon 476| 9.52% 52.38% 23.81% 4.76
Morocco 9.38% 15.63% 31.25% 21.88% 9.38%
Sudan 15.00% 10.00% 35.00% 15.00% o

Tunisia 22.22% 22.22% 27.78% 16.67% 5.56%
Yemen 435 26.09% 17.39% 26.09% 13.04%
e e —
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is disciplinary action: checked by available administrative and legal redress, where needed?

Jordan 42.11% 15.79% 21.05% 15.79%
Lebanon
Morocco 9.38% 9.38% 5% 25.00% 15.6 313 18.75%

Sudan 25.00% 40.00% 30.00% 5.00%
Tunisia 16.67% 27.78% 44.44% 11.11%
Yemen 435 21.74% 26.09% 34.78% 13.04%
-} -]
M Always B Frequently B Sometimes W Rarely M Never B Not Answered O Don't Know

Is disciplinary action: consistently taken in case of a breach of code of conduct or legal restrictions for criminal conduct?

Jordan 36.84% 10.53% 31.58% 15.79%
Lebanon 14.29% 23.81% 47.62% 476
Morocco 9.38% 12.50% 21.88% 31.25% X 15.63%

Sudan 15.00% 35.00% 25.00% .00%  10.00% 10.00%
Tunisia 22.22% 16.67% 44.44% 5.56%
Yemen 435 13.04% 30.43% 21.74% 17.39%
]
M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Is disciplinary action: coordinated in terms of administrative, civil and criminal jurisdictions?

Jordan 42.11% 21.05% 21.05% 5.26% 5.26%
Lebanon 28.57% y 42.86% 14.29% 9.52%
Morocco 6.25%) 6.25% 1250%  6:25% 21.88% ]

Sudan 30.00% 25.00% 15.00% 10.00% 10.00% 10.00%
Tunisia 27.78% 22.22% 16.67% 27.78% 5.56%
Yemen PAWZE 21.74% 8.70% 13.04%

M Always B Frequently B Sometimes W Rarely M Never B Not Answered O Don't Know
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1 Access to Information

Do citizens have reasonable access to: information and records in a timely manner?

Jordan 4.17 25.00% 37.50% 20.83% 833% [N
Lebanon 25.00% 40.00% 20.00%
Morocco 34.38% 34.38% 15.63% 313
Sudan 455 4.55 22.73% 31.82% 27.27%
Tunisia 16.67% 22.22% 50.00%

Yemen 9.52%  4.76 19.05% 23.81% 28.57% 4.76 9.52%

M Always B Frequently B Sometimes B Rarely B Never B Not Answered O Don't Know

Do citizens have reasonable access to: information on government activities?
I ———

Jordan 12.50% 33.33% 37.50% 16.67%
Lebanon 5.00 25.00% 40.00% 30.00%

Morocco 313 28.13% 37.50% 25.00% 6.25%
Sudan 18.18% 31.82% 36.36% 9.09%
Tunisia 11.11% 5.56 16.67% 27.78% 33.33%

Yemen 9.52% 19.05% 14.29% 28.57% 23.81% 4.76
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Do citizens have reasonable access to: the records on individuals that public sector entities keep on them?

Jordan LAY 20.83% 25.00% 29.17% 12.50%
Lebanon 15.00% 5.00 35.00% 25.00% 20.00% |
Morocco 6.25% [16:25% 31.25% 50.00% EAE]
Sudan 4551 9.09% 27.27% 9.09% 36.36%

Tunisia 27.78% 22.22% 38.89% 11.11%
Yemen 9.52% 19.05% 19.05% 19.05% 28.57%

M Always B Frequently B Sometimes H Rarely B Never B Not Answered O Don't Know

Is information from the citizens solicited by government: through advisory groups on government programmes and activities?

Jordan 12.50% 25.00% 29.17% 29.17% 4.17
Lebanon 5.00 10.00% 35.00% 40.00% 5.00 5.00
Morocco 313 6.25% 40.63% 28.13% 15.63% 6.25%
Sudan 31.82% 22.73% 22.73% 13.64% 9.09%
Tunisia 5.56% 33.33% 5.56% 38.89% 5.56% 11.11%

Yemen 23.81% 38.10% 14.29% 14.29% 9.52%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know
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Is information from the citizens solicited by government: through feedback on service delivery (e.g. client satisfaction surveys, consumer
focus groups, etc.)

Jordan 8.33% 41.67% 25.00% 20.83% 4.17
Lebanon 10.00% 10.00% 40.00% 35.00%
Morocco 35 00 TBEE
Sudan 9.09% 18.18% 31.82% 36.36%

Tunisia 22.22% 27.78% 33.33% 11.11%
Yemen X 19.05% 9.52% 38.10%

[ ee—— —
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is information from the citizens solicited by government: through policy consultations (e.g. conferences, townhalls, surveys, opinion polls,
etc.)

Jordan 20.83% 29.17% 33.33% 12.50% 4.17
Lebanon 30.00% 40.00% 25.00%

Morocco 6.25% 12.50% 43.75% 21.88% 12.50%

Sudan 13.64% 36.36% 22.73% 18.18%

Tunisia 11.11% 55.56% 27.78%

Yemen 14.29% 19.05% 38.10% 9.52% 14.29%
" -"— ]
M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is information from the citizens solicited by government: through using new information and communication technologies?
(e.g. introducing e-government measures, utilizing the internet for reaching citizens, etc.)

Jordan 12.50% 25.00% 25.00% 29.17% 8.33%
Lebanon 12.50% 40.00% 25.00% 20.00%
Morocco 313 PAR:E 34.38% 34.38% 313
Sudan 455 455 27.27% 54.55%
Tunisia 16.67% 33.33% 11.11% 38.89%

Yemen 23.81% 14.29% 23.81% 38.10%
- ]
M Always H Frequently B Sometimes H Rarely B Never B Not Answered O Don't Know

2 Investigative Journalism

Is investigative journalism: based on the support of the society at large?

Jordan 8.33% 12.50% 54.17% 12.50% 8.33%
Lebanon 10.00% 20.00% 35.00% 15.00% 15.00%
Morocco . d 12.50% 15.63% 12.50% 313
Sudan 4.55 13.64% 40.91% 22.73% 13.64%
Tunisia 5.56% 16.67% 27.78% 38.89%

Yemen 14.29% d 14.29% 14.29% 14.29%

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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Is investigative journalism: encouraged and made more professional through training?

Jordan
Lebanon 35.00%
Morocco 313| 6.25% 31.25% 31.25% 15.6
Sudan 9.09% 18.18% 45.45% 13.64%
Tunisia 5.56% 5.56% 33.33% 33.33% 22.22% |

Yemen 4.76 23.81% 4.76 28.57% 23.81% 14.29%
.|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know

Is investigative journalism: held responsible through a professional code of conduct?

Jordan 16.67% 20.83% 33.33% 12.50% 417 12.50%

Lebanon J 0% 20.00% |
Morocco
Sudan

Tunisia 11.11% 11.11% 27.78% 33.33%

Yemen 476  4.76 9.52% 19.05% 28.5 9.52% 23.81% |

M Always B Frequently B Sometimes H Rarely M Never B Not Answered O Don't Know

Is investigative journalism: involved in exposing incidents of scandals and misconduct in government?

Jordan 417 16.67% 58.33% 16.67% 4.17
Lebanon 5.00% 30.00% 25.00% 25.00% 10.00%

Morocco 46.88% 25.00% 21.88% 6.25%
Sudan 9.09% 31.82% 31.82% 22.73%
Tunisia 5.56% 5.56% 22.22% 44.44% 22.22% |

Yemen 19.05% 23.81% 19.05% 19.05% 9.52% 9.52%
.|

M Always B Frequently B Sometimes M Rarely M Never B Not Answered O Don't Know

Is investigative journalism: protected through freedom of the press?

Jordan 8.33% (33.33% 33.33% 16.67% 8.33%
Lebanon 15.00% 25.00% 30.00% 20.00% 5.00
Morocco . 28.13% 25.00% 21.88% 6.25% 313
Sudan 13.64% 31.82% 22.73% 31.82%

Tunisia 5.56% 11.11% 33.33% 50.00%

Yemen 23.81% 28.57% 19.05% 4.76 14.29% 9.52%
.|

M Always B Frequently M Sometimes M Rarely B Never B Not Answered O Don't Know
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3 Non-Governmental Organisation

Do civil society organisations or institutions (e.g. r us institutions, non-governmental organizations such as Transparency International,
professional organizations, etc.): carry out civic education programmes or activities? (e.g. on citizens' rights and responsibilities, democracy,

public interest, transparency and accountability of governments, etc.)

Jordan 16.67% 37.50% 16.67% 20.83%

Lebanon 20.00% 50.00% 15.00% 15.00%
Morocco 9.38% 56.25% 25.00% 6.25% 313
Sudan 455 9.09% 36.36% 27.27% 18.18%
Tunisia 11.11% 5.56% 16.67% 55.56% 11.11%
Yemen 14.29% 19.05% 38.10% 23.81% 4.76
B ]
M Always B Frequently M Sometimes H Rarely B Never B Not Answered O Don't Know

Do civil society organisations or institutions (e.g. religious institutions, non-governmental organizations such as Transparency International,
professional organizations, etc.): have freedom of association?

Jordan 20.83% 33.33% 33.33% EERA 4.17
Lebanon 25.00% 30.00% 25.00% 10.00%
Morocco 34.38% 50.00% 9.38% 313
Sudan 455 22.73% 31.82% 18.18% 13.64%
Tunisia 11.11% 16.67% 11.11% 50.00% 11.11%
Yemen 42.86% 28.57% 9.52% 9.52% 4.76
- ————————
M Always H Frequently B Sometimes H Rarely B Never B Not Answered O Don't Know

Do civil society organisations or institutions (e.g. religious institutions, non-governmental organizations such as Transparency International,
professional organizations, etc.): play a watchdog role on government decisions and activities?

Jordan 33.33% 25.00% 25.00% 8.33%
Lebanon 5.00 10.00% 45.00% 20.00% 15.00%

Morocco 25.00% 34.38% 28.13%

Sudan 13.64% 9.09% 13.64% 18.18% 40.91%

Tunisia 5.56% 5.56% 5:56% 33.33% 50.00%

Yemen 19.05% b 19.05% 19.05% 19.05%
|
M Always H Frequently B Sometimes H Rarely B Never B Not Answered O Don't Know






