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INTRODUCTION

This study was prepared by the Transport, Communications and Tcurism
Division (TCDC) of the United Nations Economic Commission for Western Asia

{ECWA} in accordance with its 1982-1983 Programme of work and priorities.

The tourism programme of FECWA nas been launched by the end cof 1980
primarily to assess and to analyse the tourism development potentialities
of the ECWA region emphasizing the intraregional tourism development policy
options open to ECWA member countries. The programme also aims at proposing
recommendations which cculd improve the tourism potential of the region and

enhance the snhcio-econcmic benefits therefrom.

In 1981-1682 the programme has concentrated on the analysis of tourism
development potential in the northern and southern parts of the ECWA region,
and tws reports were published: “ECWA/TCDC: Tourism development potentizal in
the northern ECWA sub-ragion, Beirut, December 1981% and “ECWA/TCDC: Touriswm

cdevelopment potential in the southern ECWA sub-region, Baghdad, December 1082%,

Furthermore, a mathematical analysis of tourism resources and attractions
in the ECWA region has been undertaiten, and a report on quantitative assessment

and classification of these resources was published in April 1983,

The present study has  been essentially based upon the findings of the
above menticned stucdiecs and aims at Pormulating a develrpment strategy capable
of bringing about a steady tourism development by implementing new and appropriata
tourism policics in ECHA member countries.

n

Besides the Introduction, the report includes six chapters. The first
chapter exnmines the geographic and sicic-economic conditicns and features of
the ECWA reginn, while the szennd chapter describes the main characteristics
of the cxisting tourism resources and attractions, summarizing them in a

guantitative and qualifative evaluation and classification.
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The present state «f tourism development in Westoern Asis 1y annlysed

!

in the third chapter »f the study, at regi”nal, suh=rogional and country
groups lovel. A summery ©f principal aspe »f the nrescnt tourism
cevelopment in the LCWA region, including tourdsm movaments, transport,
facilities and policies, concludes this analysis.

The fourth chapter of the report focuscs on various problem areas o
bz tackled by o now tourism development strategy. In outlining anG discussing

the problems, much ormpha

is has boen put ~n the accurate identification of
the major costraints, ~bstacles and dif fficultics hindering tourism developmaent

in the study area.

The fifth chaptur deals with the proposed tourism cdevelopment stratesy.

3}

The obiectivss and tarsots of 2 new btourism strately for Westorn Asia are

i

examined one by one and in detail.  This chapter nlsc includes the main

nolicies to ha follcowed and implemented by ECWA momber countrics within the
framework of the new intrarcgi-nal tourism development stratezy.

2]

The last chopter of the report covers several recommendabions for the

~f the nroblems identificd

i

strategy implementation which could eliminnte

()
0]
3
3
@

in the study nr cmerging from the present state of trurisn davaelopment in
the ECWA rosion.  The recommencations, arranged in nine groups, could enable
the rogion to develop =nd improve lits tourlsn nntential And facilities thus
nproviding the possibility of carrying out the strategy proposedc.

o

During the preporatory stages ~f
cut in the followings ECHA mamber counteies: in 1987: Jordan, Syria, the fomen
Arab Republic and Trag, in 1982: Egypt, Oman and the United Arab Eairotes; and
in 1983: Xuweit, oahrnin and Saudi Lrabia.

The findings <f these missions nnd the replies recelved to the tourism
cuastionnoires of the TCLC, sunt respoctively 1n Febpruary 1981, in June 1982
and in January 1882t LCWA member cruntries, wers used in the propapration of

the study. Various other available sturces o7 information amd dats, as well as

@
/;
[
]
)
}—J
[N
@]
[¢]
=
i
[
o
o
14}

regarding the socic=ccrnomic and tourldsm develspuent issues

in the icdle Enst, wers alsc consulted or utilizen.

The conclusicrns,suggestions ana recoumendations of the repart may roguipre
further refinement, comments and guildance from ECWA countries. Thev can howuever
constitute an appropriate ground for implementing a comprohensive tourisn

1

cevelnpment stratery in Western fisia during the next decade.




1. STUDY AREA

t.1. Gecgraphic features

The study area can be divided into twn distinctive gescgraphic zones:

the northern mountzins and plains, and the southern plateaus.

The northern part »f the ECWA region embracing Irag, Jordan, [Lebanon
and Syria, borders on Turkey and Iran in the north and east, on Kuwalt =and
Saudi Arabia in the south and the Mediterranean Sea in the west. Irag,
Jordan and Syria have common borders with ezch other; and through Syriz

hey link with Lebancn. This sickle-shaped swath of green that arcs along
the Euphrates and Tigris rivers, and across the rain-catching hills of the

Levantine coast, is oftcn cnlled the "Cradlce of Civilizatien® or the “Fertile

Crescent'.

The Southern part of the regiza comprising nine countries of’ Western
Asin, namelv, Bahrain, Exypt, Yuwait, Oman, Peqple*s Democratic Republic of
Yemen (PDRY), Qatar, Saudi Arabia, United Arab Emi ss (UAE), and the Yemen

Arab Bepublic (YAR), covirs the Arabian peninsula and the Nile Vallev.

4

The Northern zone consists of highly folded ranks of generally recent
rocks, peart of a line traceable freom FEest India, through the Himalayvas to the
Alps and Pyrenees. The maring sadimentary loyers which occur as relatively
thin bands aver the scuthern-ceniral plate regions, become much neore developed
in varicty ond thckness towards the north and cast. In addition, they become
locally disturbed, sc that a structure of anticline and syncline 1s tracceoble
aver a large zoae which inclucdes Lebancn, Syria, Irag, Gatar and Oman. Feolding
is on a very restricted scale, with very gentle arching of rock strata, often
as single anticlines brobon to o minor degrec Dy lacal fractures, with
overthrusting absent. The Leheanon mountains are the most developad of this
nattern. Further te the north and east there is the Jebel Ansarich of Syria
the somewhat more convoluted but onen folds of Mount fHermon and the fnti-Lebonon,

the Jebel Qalamcun of Damascus, Jeiel Bishri near Palmyra, and cothers. In Iraq

-J‘ '%‘

there are two continuntions of these wrinkles, the Jenel Siniar and Jebel Malihal.



wlyen

The shallow upfolds of the Jebel fhmadi in Kuwait, the Jebel Dukhan in
Qatar and the Jebal Akhdar in Oman ~re of the same type. from Syria eastwards,
it is noteworthy that 211 these anticlinal-synclinal stiuctures are associated

with the occurance of pstroleuma1/

The distinguishing characteristic of the Micddle castern continental
plateau, which forms the snuthern part of the ECWA region; is the basenment
of archaen granites and other metamorphics usually underlying later rock

series.

In the central Arabisn ercas where larger parts of the basement is
exposed; difference in rock type gives risc to varied land forms, such as
isolated massifs of granite standing at a higher level than surrounding
schists, conical hills, etc. The edges of the plateau are defined by massive
fault-structure extoending from S~udi Arabia northward into the Jordan Valley,
as well as major cross~faults sccurring in the south-west of the sub-region.
Some faults run back into the centre of the plateau forning a2 number of small
rift valleys which ars sometimes covered by 1oose sands and serve as routes

to the interior.

Topographic features often eaphasized by extensive vulcanicity, such
as those on both sides »f thne Gulf ~f Aden, contrast with the interior
continental landscapes ©f the central and southern part ~f the suberegion.
These basaltic rocks; occurring in layers of 300 to 1,000 meters thick, give

rise tc the imposing plateaus »f the Yemen,

To tne nerth of Yemen on the west coast of the Arabisn Peninsula,
the Asir and Hijaz highlands owe their heights to lava flows which towards

the Gulf cf Aqaba become less cxtensive,

1/ United Mations-ECWA: “Development of sn integrated transport systanm
for Western Asia®, ‘J¢um" 17, vAspects of transport demand¥, Beirut 1970,
o ’:}‘Ir‘

LIRS
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Considerable sancd aress are annther fundamental geographic feature
of the reginn. When they nre of a very fine texture and lcose, they are
liable to shifting by the wind. In other areas,; more regular and stable

dunes ca2n be characteristic.

Where thore is an extra fracticn in desert sand; such as silt, clay
or salt efflorescence, duncs give way to flatter and more stable formations
that preduce open plains where travel can be easy. Thus the desert may
comprise many surface and local features reflecting various topographical

and mineralogical nspects.

The vigour and freshness of relief forms in Western Asia are for the
most part due to structural origin. However, evidence is present suggesting
cycles at different geological periods of erosion and peneplanation, as
well as deposition in the form of alluvial fans, cutwash screes; sedimentation

ts. Peneplanation

ury

of lowland basins and the accumulation of aexlian depes
and ernsion are at the origin of the peneplain in Arabia. Erosion surfaces
of varisus ages are obscrved arcund the upper Red Sea and lower Jordan
rift, extending into Arabia. Other crosicn surfaces resulting from

cscillatinon are the Lebanon, Anti-Lebanon, Jebel Ansarieh, East Jordan

Besides major peneplanaticn, there ars mincr oscillations of coastline
that are tracesble in all the sea arceas, but mostly in the Ezstern
Mediterranean. Six to seven terrace levels can be traced in the Eastern
Mediterranean and in the Red Sea, However, and for the last few thousand
years, the sea level has been fairly cleose to the present level with scome
minor fluctuations that have produced raised beaches anda developed crnastal
Sabkhas ~r coastal salt marshes, particularly developed on the Southern

shores of the Gulfol/

1/ UN-ECWA: ibid, p. 8~9 anc¢ International Union of Official Travel
Organizations (TUQTO): “Study cof the prospects for tcurism devalopment in
the Middle East Region®, Geneva 1670-1871.



As summarizced in Table 1.1, the climatic characteristics of the study
area arc those of a long, hot summer and 2 relatively mild, rainy winter.
In the northern sub-region, typical mediterranean climate (Lebanese andG Syrian
coast line) and dry subtropical wosther conditions (Irag anc Jordan) depending
on longitude and altitucde are experienced. In the southern part of the regicn,
significant temperaturc cnanges are witnessed [rom the Mediterranean costs
of Egypt to the Arabizn Gulf and Gulf ~f Aden areas. More important are
temperature ranges over the day which are significant on inland locations such

as Riyach and Taif in Saudi Arabia and in the United Arab Emirates.

In the Yemcns 2nd the southern Asir area in Saudi Arabia, tha wide
variations in temperature arc cdue to altitude differences. On the nlateau of
the YAR, winter temperatures fall closc to zeors degree. 1In summer, becausc
of proximity to the Equater, temperatures are high, but by no mezans as high as
in the rest of Arabia, owing to greater elcvation, and duc to a summer rainy

season which gives a cloud cover.

Except for the Mediterrsnean coasts, North Yemen and adjacent areas of
southern Saudi Arabia, thc countrics ~f the region hove a strongly markecd rythe
of summer drought. The disteibution of raingfall is largely influenced by the
topography and the dispositiom of land and sea in relation to rain bearing winds.

As mentioned abnve, rainfall occurs aainly cduring winter and is almost
entirely due tc air masses ©f ocernic origin which have sartinlly lost their

n the northern ©CWA

i

moisture but have been rejuvenated by a sea track.
sub=region, the damp alr passes over the mountain ranges close to the
Mediterranean depcsiting much of its wmoisture on the way, s that when it reaches
the rezions further inland, such as the Tigris/Euphrates basin, rainfall is
relatively reduced. The high orecipitatizn on the highlands in northern Irag

can be explained by the replznishment in mnoisture ~f ailr masses, from the
evaporatisn from vast tracts of swamp and inlke in lower Mesopotamia, and more

distantly from the Arabion Gulf waters.




Table 2z 1.1

T

Climatie conditions in the ECWA yegion

(Tempersture in Degrees Celsius and
rainfall in mm)

Countries and _ Jamuary ’ July
Cities max i min { Rainfall | max min | Rainfall

Bahrain

Manana, 20 14 8 37 29 none
Egypt

Alexandria 18 10 49 30 23 Slight

Cairo 18 8 5 35 21 none

Luxor 23 6 Slight 42 23 none
Irag

Baghdad 16 4 22 43 24 5light

Basrah 18 7 36 40 27 5light

Mosul 12 3 72 42 22 Slight
Jordan

Amman 12 4 639 33 18 none
Khwait

fuwait City 16 10 22 40 30 rione
Lebanon

Beirut 16 10 188 31 23 $light
Oman

luscat 25 19 28 36 30 Slight

Salalesh 28 18 Slight 28 24 28 mm
PIRY

Aden-Khormaksar 28 22 5 36 28 5 mm
Qatar

Doha 20 14 8 37 29 nene
Saudi Arabia

Jeddah 29 19 5 37 26 Slight

Riyadh 21 8 Slight 41 26 none
Syria

Damascue i2 2 43 35 18 5light




Table: 1,1

Cont'd
e it e rmtn n 2 s = e S , i e o -
Countries and January July
Cities max min Rainfall | max min Rainfall
United Arab Ymirates 3 none
Abu Dhabi 24 14 . 39 29 .a
Dubai 23 13 . 39 28 .e
Ras-al-ihaimah 23 13 e 39 28 .s
Sharjah 23 13 .e 39 28 .o
Yemen Arab Republic
Sana'a 25 0 .o 30 10 45 mm
Hodeida .e SR .o 42 25 .
Zabid 32 19 .o 40 28 14 mm

pources :- Traveller's guide to the iiiddle Bast 1950, 2nd fZdition, London 1980.

- lieteorological Tables, HilS50, London

- "..' meang not available
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Bzceuse of the relative intensity of rainfzll in the northern ECWA
countries, the rivers have a perenial regime, in contrast with other rivers
and “wacdis® with only seasonal ~r occasicnal run-offs in the remaining

countries.

In the Yemens, therc is a wellewmarkod rainy secson cduring the months
of July, August and September resulting from a well developed southarnly
monsconal current which is moist and unstable. On encountering the barrier
of the Yemen mountains, rapid conling occurs resulting in summer rains in the
form of heavy intermittent showers. A minor seccndary rainy season appears
arcund March and is related to the Mediterranean regime characteristic of the
cther countries. These rains, 2s well as the summer rains, give rise to
seasonal short-lived flooding with streams flowing for six to nine months a

e o1
year and often producing heavy corosisn.—

The geographical location places the ECWA region as a ¥linking-gear® at
the cress-roads of Burope, Africa and Asia., Some of the world s most important
trade, transport and communications rceutes crossing the region, its long
coastline bordering on the Maditerranenn, the Red Seca, the Gulf and the Indian
Ocean as well a3 its climatic conditions suggest an enormcus potential for

the development of tovrism.

Because of relevant geslogical and human fentures, the study arca has
always afforded essy zccoss for trade and travel. It haes thus acted for

centuries as a transit zone, and has also been a major mecting-place of peoplc

The consequences oof the above unterlined gecgraphic characteristics on
tourism infrastructure, flows and speratins ars examined in the following
parts »f this survey, under varicus aspects of tourism developmznt potentinlities

and policies.

]
3
@

ta=16.

I

1/UN-ECWA: ibid, p




«] Qe

1.2. Econemic and stcial incdicators

- L]

The corn~mic and social indicabors which may b relovant for in-bound
and sut-hsund tourism o3 well as for anmestic tourism flows ond pelicles
are summarized in tnble 1.2,

Countrics in the ECHWA region belong to the threc ollowlng grouns:

LA
0il econemies, non=nil economies and least~ceveloped countries.—  Por the

first group of countrics (Bahrain, Irag, Zuwzit, Oman, Qatar Szudi Arabla
and the United Arab Emirates) the range of GNP per capita is 3;000 to
26,000 dellars, for the second groud (Egypt, ¢ordan, Lebanon and Syrial 650

to 1,600 collars, whercas for the third aroup (PDRY and YARVit is 460 dnllars.

For the oil cconomies or high-income oll exporters, the predominance

cF the oil sector as the major income generator and the main balance of

sayments component is reflected in figures related to the GNP an< to the

nalsnce of trade and current account. In fact, these countries have a

current nccount balance surpilus of 2 to 35 billion of 4nllars per year,

Saudi Arebin nnd Luwait beinz the leading states. This situation is, intor alisz,
(] et e n

s

relevant For the travel nropensity abroad, resulting in high internstiosnal

travel expenditure.

A1l countrics belonaing to thoe group of middle-incrme/non-0il economies

o L,

have o vearly current balance account Aeficit, mainly cduz to the nign import

-

reeds and tendencies as well as duc Lo unfavourable torms of trade.

As regards the lcast-doveloped countrics, apart from the GNP per capita
and other ccononic datn, soci=l indicators such Aas, life expechtoncy, ocult

literacy rate or populaticn per phvsician nre relovant.

The sgricultural sector absorbs the largest share of cceonomically ac
population in Y4R, Oman, Eoynt and PDRY.  The predominant rola the service
nrientecd nctivities, such as banking, COmmIrce, finoncing, cte., in the ©il
gxporting countries is reflectzd by the high proportion of the population

active in this actor, renchinz 73.5 por cont ond 6% mer cent in Kuwalt ond in

1/ UN-ECUHA: Survoy of economic and social G avalenments in thoe BOWA ropion,

1981, 1982 and 1983 issues and the World Banlze Werld Economic Report, 1987,
1082 and 1983 issues.
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Other major socio~ceronomic indicators suggest that the region is not
an eccononically homezenecus centity, vhere low and middle-income countrics

¢co-exist with high-income ceonomizs. The most important socio-ecnnomic

Teaturcs identical in all countries of the region are:

1} Largely undiversified sconomies, with one or two sectors contributing
to the majcer share of GDP (0il in the Gulf countries and agriculture in beth

Yemens and in Ecypt).

2) The hish ratc of population growth due ncot only to the crude birth

Iy

rate but also because of the lzbeur forcs migrations, especially to the
i/

Gulf countries, anc

3) The rapid growth which has occurcd during the last decade in scctors

associated with the building of infrastructuraes.

As the following parts of this report indicate, the socio-ecHnomic
performance and particularities of the countrics in the region largely affect
the tourisim scector vhich iz nighly cdependent on the infrastructurs, labour

force and on the cverall socio-econmmic development pelicies.

i/ Howaver “the mismatch betwesn the tyne of lzbour nesded and that
avallnble in ECWA countrics 1s;, in soms casaes, so great that such countrics
are, at the same time, both major exporters and major importers of labour®,
Sce:  UH-ECWA: “Trward a feasible path to economic co-operation and integroticn
in Western Asia¥, in “3Studies on develepment problems in countrics of Western
Asia%, 1981; popge 32.



Table 1.2

Selected economic and social indicators

(1980-1981)

Countries - {Bahrain: | Egypt #;‘Iraq i Jordan "sKuwait Lebanon Oman
Indicators %
!
Population 1 - s |
(1,000) Y 34 140,085 113,025 2,202 1,374 2,152 ,84%
Area (1,000km") 3/ 1 | 1,001 435 o3 | 18 10 300 !
Average annual growth
of pop. % 1/ 5¢5 2.6 343 540 6.9 0 £al |
Urban population % |
of total pop. 1/ 85 25 65 63 90 78 22
GNP per capita US$ 3/ 5,560§{A 650 2,@105/7 1,620 | 20,500 1,562A 4,380
Amnual averagé growth |
(1960-1981) % GNP per 0.7 3.5 4.6 546 0.4 .o i
capita 3/
Adult literary R P
rate % 1/ 20 41 24 68 | 58 72 33
Life expectancy at z c |
birth (years) 1/ ot 51 56 66 3 58 22
% of pop. with access -
N .to Safe Wa.‘tel" o 66 02 61 ! 89 LX) o8
P A . BI i E/
op. per physician .o 1,050~ | 2,190 1,960 | 760
. .
Baports million US$ 2/1 4,347 | 3,046 ho,529 732 larsu | 1,262 |4,422
Tnports million Uss 2/ 4,127 | 4,860% [16,700 3,149 | 7,282 2,666 12,287
Current account A Y4 3/ ? :
halance mln. USH g/ 253~/ ~489= Lj’742 R =33 13,768 oe 1,183
Labour force % lf !
Agriculture 34 47 ot 30.1 Po13.3 244 13.5 50
Industries 38.6 18.3 21.3 ‘ 18,9 f 24.1 2543 21,7
Services 55.3 32.2 44.5 i 67.8 73.5 55.8 28.3
Not defined 2.7 1.8 4.1 ; - - - -




Table 1,2 (Conttd)

Beirut, May 1982, (data cover 1930),

g/ ECWA: Survey of economic and social developments in the
April 1983. (data cover 1981)
World Development Report, 1983,

1983, Baghdad,

3/ World Bank:

zdata cover 1931).

““‘*~92un§§}es PDRY | Qatar S. Arabia Syria | UAE YAR
Indicators ™
Population 1/

(1,000) 1,900 243 94229 ‘ 8,979 983 5,225
Area {1,000kn°) 3/ 333 11 2,150 185 82 195
Averege annual growth l ; .
of pop. %.l/ 242 8.8 6.3 f 3.5 13.9 1.9
Urban population % 4§r g 81 11

of total pop. 1/ 3 36 23 &
GNP per capita US$ 3/ 460 L?é,OSOé/ 12,600 | 1,570 124,660 460
Average annual growth E
(1960-1981) % GNP per .- . 7.8 3.8 | 2.8 5.5
| capita é/ i {
Adult literary
rate 1/ 37 59 34 55 66 8
Life expectancy at -
birth (years) ;/ 45 66 51 65 ; 68 42
7 .
2 of pop. with access
t0 safe water 24 te 64 75 i &
Pop. per physician 6,000 | .., 1,700%/ | 2,570 88 |11,6708/
Bxports million US$ 2/ 421 54691 1204240 | 2,103 {20,224 39
| Imports million US$ 2/ {1,096 1,949 35,244 | 4,663 | 9,648 1,699
Current account A A
balance mln. Us$ 2/ —13T~/ 24384 35,126 "640_/ 92207 655
Labour force % 1/
Agriculture 433 3 24.2 32 2.4 69.2
gndustries 17.0 29 20,6 31 4745 9.9
Not defined - - - - - -
Notes: A/ in 1980, B/ in 1976-77,
(..) not available, (-) non existent.
. Sources: ;/ UN-ECWA: Demographic and related Socio—economic data sheet, NH. 3,

BCWA region,
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2. TOURISKM RESOURCES AND ATTRACTIONS

2.1 HNatural

The countries «f the ECWA regicn arc endnwed with various natural tourist
resources and attractions which can be classified as followss coastal lincs,
sea-resorts and zones, rivers and lakes, hill resorts,; steppes, deserts and
wildlire, spas, health tourism resorts,; topographic attractions and climatic

conditions.

In the north, the coastal zoncs of Lebanon and Syvria, the Gulf of Agabs
and Basrah are the main sea resorts offering possibilities for swimming and
water sports as well as possessing beautiful landscapes.  Comparatively, the
Lebanese coastline has been extensively developed, tho Agaba arca is still
developing and the Syrian coastline romains less-develsaped.  Furthermore, the
Lebanesc and Syrisn ccoasts 2lsc attract cruise traffic. The Euphrates river
(in Syriz and Iraq) and the Tigris in Irag, represent with their lakes and
river-side spots large potentinl and development opportunitics for national
and international trurism.

In the scuth, Mediterrancan and Red Sea coasts of FEgypt with swimming,
sunbathing, fishing, diving and yachting opportunities; natural attractions of
the File Valley, the Arabian peninsula with long chastal lines in west, east
-and socuth: the descrt itself offer larpge varieties of touring possibilitios,

Topographic tourist attractions in the ECWa region crnsist mainly of
desert or semi-cescrt {stepnes) arcas and the vivers (Euphrates, Tigris anc
Nile). These rescurces are not yet fully developed and could be congidered
as subsidiary tourist attractions for visitors ond for narticular types of
tourists.  In particular, the desert, with its charming oasis, landscape

and other specific characteristics can be linked teo other tourist attractions.




The climatic conditions in the macuntains of Lebanon and Syria allow

the “summering® and have already been largely develeonad as surmmer resorts
Ta £ B

et

for regional tourists, being cool in summer nnd conveniently accessible

t> the cities. In winter, skiing has been developed, though at a limited
demestic level., North of Irag and the highlands of Jordan also offer

¢nol mountain weather for “climate escoping® to lccal, domestic and regionnl

tourisn.

furtacrmeore, the temperate climate in winter and hill resorts of
Saudi Arabia, Yomen and Oman arc valuable assets for summering and winter
teurism.  The natural beautices of sceveral spots and zcnes in the area are
potentialities for develnsDding various types of sightseeing and resort
tourism.  Katural perks and wildlifolf in Egynt, BEahrain and Oman: diving
possibilities ond under-water world in the Red Sea and in the Gulf, are
ameng the mest important natural features for the development of tourism

in the region.

Anothzr naturol resource, most approprinte for health tourism and
recrantional purposces consists of weter sorings and spas, especially

L]

in Egvpt, Iresq, Jordan, Syria, UAE and YTemen.

The region's major climatic attraction remains especially in the
north, the mild, typical mediterrancan weather conditions, allowing a long
tourism season and a favourable Ydiscomfort index® with low rainfall and
humidity. Althoush partly ewplaited at present, this #sun, sea and sand

attraction’ is the main roscurce for domestic and intraregional as well as

for international tourism demand.

1/ In this connection it is worth mentioning the Werld Wildiife Fund's
action concerning the vrecstoblishment in the Arabian Desert and in Oman,
of the rare white antelope (the oryx) which is identified by some experts
as the mythical unicorn ~f the Antigquity.
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Due tn the severe climatic conditirns in summer, the southern sub-region's
main tourist trade, both regional and international,is likely to flourish
during the other seasons. Yet, the local climate escaping tencdency will
certainly create more regional and cdomestic demand for summering in the hill

resorts and for sea and sun tourism on the beaches.

Althcugh the long and hot summers in the plains of Irag, in Syrian and
Arabian deserts and in Southern Jordon can be considered uncomfortable, they
may become tolerable with assistance of air-conditicning. However, these
climatic features may constitute an alternative tourism development potential
offering cpportunity for extension of the tourist season in the region, outside
»f the summer months, in particular for attracting tourists from the European

countries wishing to cscape the rigours of their own winters.

In the region and in addition tr the "classical"™ natural tourist spots
already highly developed in Egypt and Lebanon, other new areas of natural
attracticns can ensily be improved and organized for national and international

tourism operations.

2.2 Historical

The Horthern ECWA sub-region is the origin of one of the World's most
ancient civilizatinns, the Sumerian, in what is now Irag. It contains centres
that have the title of the oldest c¢ontinuously inhabited cities in the World,
namely Damascus, Aleppo and Jericho. It also has presumably the World's cldest
port, Byblos in Lebannon, which through its trade in papyrus, gave the World
the word “Bible*,

The Sumerian, Akkadian, Babyl-nian, Cananites, Nabatean, Assyrian,
Phoenician and Ugarit civilizations flourished in this area. A penple Known
to archeologists as the Hatufians have build permanent scttlements in the years
arcund 10,000 BC ~n the hills beside the Eastarn Mediterrancan (now coastal

mountains »f Lebanun and Syria), snd the oldest traces yet fnund in the Horld

he fonthills of the Zagros

[

(9,000 BC) of early herdsmen have been discovared in
mountains {(Zawl Chemi Shanidar, in Iraql/)o Ur, Uruk, Eridu, Babylon in the
Fuphrates-Tigris Valley {Ireq) are the most famous city-states that formed one of

the Worldis ~ldest urban civilizotions.

1/ Firthermore, it is believed that man's first Ydwellings®™ which were
in caves of Northern Irag go back more than 60,000 years as human habitat.



-17-

Later the ancient Greelts and Nomans cclonised large parts of the area
and the Greco-Roman periocd endowed the sub-region with scme of its largest
archenlngical sites and best preserved ancient monuments such as Baalbeci,

Palmyra, Busra, Jerash and Amman, t» mention only but few.

Historical sites, particularly crusaders’ castles in Syria, Lebancon and
Jordan as well as religicus buildings, fortresses dating from Islamic and
Christian pericds, are the most valuable historical tourist attractions in the
entire study area, and fortunantely are almast perfectly preserved, or

still in use.

It is probably true to statce that in no other pzrt of the World is such
2 wide span of history, and such 2 cross - section of civilizations, so richly

]

represented and in such 2 snnll orea.

Yithin the sub-rogion; the "Holly land® and the zone covering Lebanmn
as well as the Western part of Syria and Jordan, forming the so-called
¥historicnl band” is the first nrea with the most important historical attractions
and resources. The scoond historical area is the valloy of the Eunhrates and

the Tigris contalning vorious archeclogical and religious sites.

The southern sub-region alstc covers nrobably the most important historical
and archeoslogical relics of the world's ancient civilizstions such as Ancient

Egynt. Ancient Greeks and Remans, Kingdom of Sheba {~r Saba), Arabs and Islanm.

The hzly places »f Islam, Mecca and Mzadina, are in the sub-region ancd

they attract every year millions of Moglems from 211 aver the World to the arca.

Egyptis 5,000 yecars of history and culture with worle famous sites along
the Nile Valley, in Alexandria and in the Cairs area are to be considered as

major histeorical trourist rescurces in the sub-regicon.
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Well preserved archeclorical zones and sites orf Hellenic and Roman
perinds cover all the study area, from fgynt to Oman. The remeins and
influence of ~ther ancieat civilizations such 2s Dilmun in Bahprain, Juwclt
and Qatar: South Arabian civilizations of the Sabeans anc the Himyaritces
are also to be mentionad aleng with the most important historical tourist

resources.

Once called VAprabia Fellixd, the major part »f the sub-region itself
represents one of the best preserved and genulne religious, historicn
attractions in thz Worlds it is the centre and the birth place of Islam,
anc at the same time the gradle “P the ancient Egyptian civilization and the

original Arab culturc.

Since the earliest times of the recorded world history, the sub-region
has maintained its place and role as the "linking gear® abt the crogsg-roads
of Burcpe, Africa and Asiz. The important trade routes of ancient times
linking Asia to Mesopotania, to Anctolla and to the Moditerransan Sea and to
Africa were crossing the sub-regions the sea links were organizoed and operated
by Arab sailcors.

ey

This historical nnd arcneclogical background together with its geographicnl

situztion makes the ECWA region an ottroctive and appropriate receiving market

N

for intraregional and international holiday and resort-tourisn,

The indisputnble historical and religious prominence ~f these attractions
and roesources linked witih well-known importont events is, in many locatinns
and cnscs, fully utilized for tourism development znd promotion.  HNeverthele
in mony other cases, insufficient information for potentinl tourists; lack
af access or orotection, as well ~o low standard of pros sentation or inncoquate

Aevelopmant of the historical sites alffect the "attractiveness® ~f the resz~urces.

.

The incomplicte cxcloitation oI the historical ~n: archenlagical rescurces
of the reginn is alsc duc to the nissing marketing links among vorious bourlsm
onerators ond Sourism policy actinns,; such as trovel trade accomma ation
establishments, governoent sectzi and public authorities, information and
publicity, promotion, presarvation ond presentation, tour-cperation =nd tourist

guides, market sepgments, t-urist transport services, ete.
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2.3 Socio-cultural and ccommercial

The socio-cultural tcurism resources and attractions of the ECWA region
consist of the following main elements: artictic and architectural features,
festivals, distinctive local pnrticularitices, fairs and exhibits, business

opportunities and attitudes towards tourists (traditional hospitality).

In the whole areca, local architecture, with its mosques, nonuments,
shrines and . souks, is of rcol interest to visitors. The uniquer socio-cultural
blend of traditional and modern, of oriental and western features is the
strongest attraction for internaticnal tourism demand. In all countries of the
study arca, music and drnce festivals, genuine folk art and handicraftis,
specialized products and bazaars are avallable. Much effcrts have been made
by the tourism authorities in recent years to develop the original distinctive
and unspciled features such as arts, handicrafts, cuisine, folk dresses;etc.
to improve the quality and range of tourist attractions in various localities,

Most of the major cities and tourist spots have well organized nuseuns.

Highly influcnced and guided by Islam, sccio-cultural customs, attitudes
and behaviours may affect international incoming tourism in many ways. The
particularity of the region, especially in Saudi Arabia, FYuwait and in song
Gulf states, suggests that foreign visitors should be better preparec for their
travel to the region, in order to aveld undesirable, unintended conseguences
of their behaviour. Tcourists should be informed of the specific social,

cultural and religious environment they will encrunter at their destination.

Besides this socio-cultural background, the repgion offzrs large possibilitics
of exploration for cultural tourism. In almost cvery country, architectural
features (0ld =nd new), frirs and exhibits reflcect large variety of artistic

achievements.



=20

The already developed and highly exploited socis-cultural ressurces
and attracticns, including ancient architectural features in the northern
part of the regicn and in Egypt,; could serve as example to other potential
development arens in other countries. For example: magnificant and unigue
architecture in Yemen, genuine Arsbic and Islamic culturce in Saudi Arabia and

the Gulf; traditions and architecture in Oman.

The tracditional hospitality in the region is alsc an additionnl asset
within the framework of tourist resources. This local congeniality and
appropriate treatmeant ~f foreirn tourists easily lead to better human contacts
and understanding and consicerably influence both the enjoyment »f the trip
by the tourists and the report they give to their friends, who are themsclves

potential visitors to the area.

Increasing business opportunitics in the region also attract more visitors
from ~broac. In addition to the facilitics cffered by tho city of Beirut,
which is the tracitional commercinl, banking and business centre in the Middle
East region: Amman, Bahgdad ond Damascus are rapldly developing their business
structures. Whilc Amman and Damascus are goining mors importance in regionnl
husiness traffic duc to the instability prevailing in Lebanon; Baghdad has
begun to attract increasing number of business touorists becaugse of oxtensive
development programmes of the Ir2qi Government ans expansion of the oil

production and industry.

Regardinz the commercial and business aricnted tourism, the ssuthcrn
sub-region is experiencing rapid ana very important changes. Due to the oil
production and large investments, the oil exprrting countrics have been attracting
during the last decacde large number of visitors from abroad. In order to roceive
this new flow, the sub-region has rapldly developed its business structure;
accommodation facilities, tronsport and communicaticns systems. The fast
modernisation and new development offerts will continuously improve the
receiving capacity of the arca thus allowing to promote further the intrarerional

and international tourism to the sub-rezion.

>
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In the field of congress tourism, the region is not yet fully equipped
anc the potential demand which the arca c¢onuld secure remains limited. However,
appropriate measurc and investments c¢ould increase the changes ~f the region

as business - and congress-tourism-destination.

The new tourism infrastructure, once the business tourism reaches its
normal and steady rhythm of development; would and cculd serve for other
tourism types, such as ceonventions and incentive tours, comestic tourism,

holiday tourism; social tourism, etc.

The ongring improvement and extension of the facilities as well as the
enlargement of business opportunitices will certainly further increase the

number of visitors to the study fren.

2.4 Recreational rescurces and attracticons

The study area has various recrcational resources ond attractions
conducive to lecal, domestic (noticnal) and intraregicnal tourism.  Beaches
and beautiful mountain and coastal {sea, lake and rivers) sceneries attract
large number »f tourists and cexcursionists throughout the year. Opportunitics
for sport and educaticnal facilities, for health teurism (hot 2nd mineral water
springs, spas), rest and shopping, picnic spots are developing although

further improvements in facilities and servicing are required.

One of the most relevant feture in this context is the traditional
summering {estivage} trips in the regilon. In fact, the cool and invignrating
climate of the mountain rescrts, particularly in Iraq, Lebanon and Syria, is
highly appreciated by the local city dwellers and by visitors from other
Middle East countries who come for summer vacations. Egypt alse attracts
large number of visitors from the region and from abroad, to its beaches,
lake-and river-resorts. Hill resorts in Saudi Arabia, Yemen and Oman are also

receiving increasing number of local visitors in summer months.



—22=~

Night recreation, cspeclally appealing for lccal and regional guests,
in the form of gambling casinns, night clubs, dancings, discotheques available

in Egypt and in Lebanon is somehow limited in other countries »f the region.

Furthermore, the organized week-end tourism and sightseeing tours fer
recreational purposes are also becoming more and more nopular in all countries

of the ECWA region.

2.5 Accessibility and accommodation

Within the framework of a general analysis regarding the existing tourism
potential, the "minimal touristic quality” of the basic infrastructure,
especially for accessibility, as well as the availability of minimum standards
for food and lodging facilities must be considered. In fact, accessibility
through gengraphical location and vicinity to tourist generating markets may

be the basis of a flourishing tourist industry.

The ECWA region is accessible by air, rcad, sea and rail. The main tourist
entry points are the airports and the highways from Turkey to Syria and Iraq.
The ports of Alexandria, Beirut, Lattakia and Tartus are equiped to receive
regular passenger-ships, car-ferries, as well as cruise~traffic. There are

rail connection between Turkey and the northern part »f the study area.

Travel to the region is generally by air. Within the study area, tacre
is also an important flow of air traffic but most intraregional travels are
by road. International visitors tend always to travel by air to the ECWA region,
however within the countries of the reginon they often use road transport.
There is also a large transit visitors traffic by road, throughout the all

study area, every year during the polgrimage sceason.

The road system in the study area is quite good regarding the entry points
and main highways and substantial improvements are in pragress. Urban and
regional bus services are well developed throughout the area, althnugh these
are gencrally not suitable for international visitors. Most foreign tourists
travel in the towns by taxis which may need effective control on prices.

Service taxis are often used for longer distance travel.
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Although facilities exist on the Egyptian, Lebanese and Syrian coasts,

visits by passengers on ship to the region is, for the time being, very limited.

Tne rail network 2f the study area carries few passrngers and much cf
the railway stocl is nld. Except for the "Taurus Express™ between Istanbul
and Baghdad and in the near future, rail transport is unlikely ts play an

important role in carrying visitors to the region.

All the countries of the study area have their own internaticnal airports
with good connectinns to other countries and there is unlikely to be a shortage
of capacity in the near future as cxtension schemes are being foreseen for all
of them. However, the most impcrtant air-access and transit points such as
Jeddah, Bahrain. Dubai, Abu-Dhabi, Amman and Cairo airports need better

organization to match the growth both in traffic and in catering capacity.

Touristic quality of the food and ledging facilities in the study area
is rapidly improving. In the main cities and tourist centres, hotel accommodation
and restaurants are available. Accommodation infrastructure is mostly suitable
for regional and international tourists and other travellers with no general

shortage.

In 2ll countries. of the study area new accommodation projects are initiated
during recent vears. These investment schemes cover hotels, motels, resort
complexes, hcliday villages and camping facilities. Mest of the new structures
include shonping, recreation (swimming pools, sports, sauna, etc.) and

conference facilities.,

In the southcrn sub-region the expansion of the hotel capacity has been
more rapicd than in the northern part of the ECWA region. Therefore in this
area, some countries have alreacdy reached the saturation point. The dropping
hotel occupancy rates, especially in higher categories, gave way to price-cuttings
affecting the improvement schemes for the existing establishments. The growing
competition among the international hotel management companies in the sub-region

and the cost conscious hotel mauagement are identical features in many countries.



It seems almost certain that the accessibility and quality components
in the region‘s tourism potential are appropriate and adeqguate for the

existing international and local cemand, although other capacity problems

in higher hcotel categories are arising.

Furthermore, in order to cater for the growing number of low-budget
visitors, second and third category notel accommodaticn must be expanded and
develoned, As regards the catering industry, the facilities in the study
area need further development and improvement, particularly in connecticn with

the road and air-transport networks.

2.6 Human resources

Since datz on existing and necessary labour force in tcurism, hotel and
catering sectors are not available, it is extremely difficult to indicate any
conclusive evidence regarding the optimum situaticn of human resources for
tourism operations in the ECWA region. The only cbvious indication is the

shortage of skilled and trained personnel in hetels and travel trade.

In scme countrices (Bahrain, Bgypt, Irag, Jordan, Lebanon and Syria} rcgular
training courses at various levels provide basic and unp-gracing courses in
hotel and tourism occunations. However, the training schemes suffer mostly
from insufficient local demand end willingness to work in hotels and tourism
trace. Increasing foreign labour frorce in the hotel sector of many countrics
in the ECWA regicn creates dependancy problems, since the origin of the imported

manpower is often not the region itself.

Tourism being essentially a human activity based ~n human contacts ana
endeavours, its most valuable contributicn can be made from human resources.
However, this requires resources t- be trained. At the same time, it has to be
recognizes that the tourist mnkes demancs upon the country’s human resourceas
by asking for ncceptable standards of service and behavicur. It is hence
essential that appropriate human res~urces cevelonment - and training-programmes

should be introduced.




The human resources’ contributinn to the overall tourism development
will depend on the "awareness® of the country's population towards tourisnm
as well as on the education of specific categories of the population in
willingness and skills necessary for the tourism activities. Therefore, local
populaticon should be assisted with the tourist contact by educational programmes
and through the media, designed to strengthen both anpreciation of their own
culture and respect for other cultures. This approach is complementary to the

basic traditicnal haspitality which will be improved and better used.

2.7 Financial rescurces

The financial nossibilities of the ECWA reginn, especially intraregional,
are acdequate for tourism investment projects. Public or private nationzal or
regicnal funds are increasingly available. During the last decade znd as
general rule the bulk of the new investment schemes in hotel industry was
financed by the private zntreprencurship, the public sector being invelved in

financing tourist infrastructure projects.

However, in some countries (Irag, PDRY and Syria), the government
narticipation in financial rescurce allscation for the hotel sector development

has also been very important.

This situation is likely to continue in the near future and there is
increasing tendency for financing at regicnal level more tourlsm projects; for
example, capital from the Gulf invested in Egypt, or jolnt ventures through
Arab financing mechanisms. However, it must be stated that various regicnal
investment funds do not yet give high priceity to tourism investments and the
ECWA region as a whole, has not vet developed any specific financial scheme

for tourism develcpment.
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2.8 Summary of tourism potential in the region

In order to assess in = batter way the tourism potential of the ECWA
region, the tourist attractions and zones representing the tourism supply =fF
the area, must be examined in rclation to different tourism types (tnurism
demanc'). This can then lead to nossible combinations between supply and
demand, showing the most appropriate or optimum supply component {or any giver
tyne of tourism demand. Based upon these basic supply and demand intar-relatin
inter-rclaticnships, Table 2.1 has been prepared indicating the main tourist
attractions and zones against vardcus tourism-types thus showing the major

possible combinations.

The broad clossification summarizing the tourism potential of the reginn

embraces the following grouns of tourist attractions and zones:

- Histerical and archeclogical sites and zones
- Sun, sand angd sea-resorts, zones;

- PRivers, 1lalies and marchess

- Religious centresg

- Capital towns and business cantres;

- Mountain and hill resorts:

- Steppes, deserts, wildlife; and

- 5pas, henlth tourism resorits.

Those attracticns are scattercs acrnss the ECWA reuion according to
differcnt types of topographic, climntic, sccin-ecrmeomic, cultural ana

historical particularities and background.
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The attached, Map I, rcughly indicatzs the location of the above
mentinned attractions and zones, the mep was prepared for all the ECWA regicn

. . . 1/ , ) )
covering its northern and scuthern parts— , thus allewing an overall

appreciation of the tourism development potential.,

2.9 Evaluation and classification ~f tcourism rescurces

and attracticns

Based upon the summary of tourism potential in the ECWA region including
eiszht groups of tourist attractions and zone and eleven tourism tynes alrendy
illustratecd in Table 2.1, a comparativ e analysis of tourism resources can be
undertaken. The main objsctive of this analysis is the gvaluation and thc
classification of tourism attractions in Western Asia which would ena ble the
formulation of appropriate tourism policies, particularly in the ficld of

marketing, and within the tourism Jevelopment strategy to be pronoscd.

Furthcrmore, the evalustion of the tourism resources and attractions
will also leac to establishing tie attractiveness level for each zone in the
ECWA region, as the receiving market, in relation to the tourism types
representing tourist generating markets. This specific supply and demand
relationship is the most important compeonent for any adequate marketing, trurist

nroduct design and development policies.

The evaluaticn and classificatisn process followed in this report is brsed

both on qualitative and guantitative approaches.

“op the qualitative annlysis of the tourism rescurces and attracticns

in the ECWA regicon the following scurces were fully utilized:

1/ For lhe annlysis of the tourism potential in the northern sand scuthern
ECWA sub-regions, sce; UN-ECWA-TCDC: "Tourlsm deviiolment antential in the
northern ECWA sub-region™, Decomber 1981, nages: 15-19 (E/ECWA/TCDC/WP.1) and
UN-ECWA-TCDC: “Tourism develspment ~otential in the southern ECWA sub-region®;
December 1982, nages 17-22 (E/ECWA/TCTD/82/3).
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- Information sunplied by the teourism authoritizs of the countries
in the regien:

= Information and data obtained during the ECWA/TCDC field missinons
in the study area:

- Informaticn contained in previous publicaticons on the Middle East

. . . 1/
and on the Arab World as well as in guide-books to the region~' .

1/ International Union of Official Travel Organizaticns (IUOTO):
“Study of the prospects for tourism development in the Middle East Region®,
Geneva 1970-19713 World Tourism Organization (WI0): “Evaluating tcurism
resources?, Madrid 19813 T.Var: %“The role of Efgractivity inventories in
tourism planning:, published in “AIEST: Tourism Planning for the Eighties,
Berne 1978%, p. 292 £f; UN-ECWA: F"Possibilities for co-cperation in tourism
in the ECWA region', Beirut, February 1976: Michel Chatelus: "Stratdzies
pour le Meoyen - Orient®, Paris 1974:; A, Bonne:  ¥“State and Economics in the
Middle East¥, Londen 1960: M. Herschlaps "An introduction to the modern
econemic history of the Middle pasty, Leiden 1971; M. Hussein: "Les Arabes nu
présent®; Paris 19743 Micdle East Year-Books 1980-1981 and 1982; A.G. Longrigg:
"The Middle Easts, Chicago 1970; A.R. fou~Rabah: ¥4 new approach to the
Arab tourism cevelopment®™, Arman 1977: A.R. Abu Rabah: “frab tourism taday®,
Report presented to the first Arab Tourism Confercence, February 1879; A. Al-Barbar:
"Tourism in the Arab World - An intrcductory biblingranhy®, Public Administration
Series, 1980; M. Jenners Arab tourism.An insice look at an cutward revement
British Travel News, London 1981: “Traveller's guideto the Micddie East™, 2n¢
Editicn, London 1980¢ Publications of the Arab inurism Union (ATU), Amman:
Publications on the Middle East tourism of the ¥Internaticnal Teourism Quarterly",
EIU, Londons UN-ECWA: “Tourism development potential in the Northern ECHA
sub-region®, Beirut, December 1981; UN-ECWA:z *Tnurism development potential
inm the Southern ECWA suberégion®, Baghdad, December 1982; UN-ECWA: "Mathematical
analysis, ecvaluation and classification of tourism rescurces and attractions in
the ECWA region®; Baghdad, April 1983.
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The quantitative analysis was undertaken by a consuliant to the TCDC
who has prepared a detailed mathematical evaluation and ranking of all

. . . ‘ Y
tourism rescurces ad attractions in thae ECWA roegion— .

The results and findings of the mathematical analysis together with
the qualitative annlysis suggest thnt varicus ECWA member c¢nuntries possess
rich tourism rescurces and attractions, most appropriate for the development
of tourism. Their asoregated ranking in the ECWA regional context shows
that the countries in the northern sub-region (Irag, Jordan, Lebanon and
Syriz) and Egypnt have the most important historical-archeciogican zones;
sun-sea ond climatic resorts, (Table 2.2). Regarding the other tourist
resources and attractions, the ngoregated ranking, including the relationshins
between the resources and the criteria tn judge them, indicates that in many
ECWA countries the classification of varicus resources arc heavily affectec
by the climatic and socic-culturzl conditions or by the level of available
infrastructure. In fact, ECWA countries consicered as 2 whole, have a tctal
score of 1774 over the optimum {mnucimum oossible 2} 35C0, which represcnts

50.68 per coent.

The scores obtained by each ECWA country which must be considered in
comparison to the optimum pessible score (sce iable 2.2) also indicates
that for many countries, availability of limited number of tourist resources
Ar attractions may scmetimes mean higher development ~otential in some specific

tourism fielcds such as, special interest groups.

1/ UN-IICWA: “lMathemotical rmiaalysis, evaluation and classification of
tourism resources and attracticns in the ECWA region, Baghdad, April 1983.
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Furthormore, the ranking of tourlsn rescurces and ractions, when
considered not only at notional level bubt within the regional concaept,
suggests that ECWA cruntries have a praat variety -7 resources to be promoted
and utilizes® for the develonment of intrarzgionnl tourisn. (Toble 2.3).
Their regicnzal priorities and ranking differ very nuch from their importance

at naticnal level.
The final evaluatinn {Table 2.4) showing the strength ~f appesl of
differcnt zones to variocus tourism -~ types, the so-called supply demand

relaticnship among the tourism resources and markets, noints out that, for

Q2

ECWA region as a whole, the capital towns and business centres nare the
most attractive tourist zones. They stronily appeal o almost all kinds of
tourism demand, except or summering, religicus trurism and winter sports.
The second most attractive tourism resources are “Historical and archeclogical
sites and zones™ and "Sun, sand and sea resorts®,  Thoy are twoe chief attracticns

and they cover many of the tourism tynes indicated in Tablc 2.4.

It must alsc be noted that there is cbviously no definite limits ameong
the tourism types, and in many cases there may be closce links between them.
For example a holiday mnker coming from one of the countries in the ECWA regica
may visit snother country on o business-tour during some days, thus cembining
the twe types of travel. Or, o business travellcr {rom abroad may visit some
tourist spots on 2 sightseeing tour or o on an indivicdunl basis curing a
week-end.

Furthermore, because of their combining capacity for varicus tourism types
and due Lo their rich tourism potential, some recziving zones and locations can

be combined, thus allowing the so-called Wmulticentre tourism®, covering more

~

than one zone in a tourist tour. For example the Mediterranean or Rzd Sen resorts

r Egypt combined with historical and arcneolozical sites «f the Nile !

—-
_4
; d

LA

or, busincss centres in the Gulf combined with sightseeing tours to the

vicinity which possesses wild-life and cfesert attractions: or, the sea resorts

on the Lebanese~-Syrian coasts and in fgaba combined with visits to major
historical, cultural and socicl aftractions aurrounding them: or, business travels
to Kuwait and Irag which could alse include various historical and archenlogica

sightsecing possibilities.
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Table 2.3: Most important regional tourist resources and

attractions in ECWA countries l/

Country Major regional tourist resources and attractions

Bahrain Business centres; desert and wildlife: sun and
sea resortis.

Egypt Rivers and lakes; business centres: wildlife and
historical sites.

Irag Rivers and lakes; hill resorts; religious centres,
health tourism and historical sites.

Jordan Religious centres, desert and wildlife, historical
sites and sea resorts.

Kuwait Business centre; sea resorts.

Lebanon Historical, archeological sites: sea and hill
resorts; business centres.

Oman Hill resorts; business centres: wildlife: sea
resorts.

PDRY Wildlife; sea resoris.

Qatar Sea resorts; business centre,

Saudi Arabia
Syria

UAE

YAR

Religious centres; business centreos.
Hill and health resorts; sea and historical zones.
Business centres; sea resorts; wildlife.

Health; hill and sea resorts: wildlife; historical
sites,

l/ This table prepared on the basis of the table 2.2 indicates in each
ECWA member country the most important tourist resources and
attractions in a regional context.

Source: UN-ECWA:

"Uathematical analysis, evaluation and classification
of tourism resources and attractions in the ECWA
region, April 1983, Baghdad".
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. PRESENT STATE OF TOURLSM DEVELOPMENT

Gy

‘In this chapter the present state of tourism in the ECWA region will

he examined under four main headings: tourist movements, pavments, facilities
and policies. Another additional analysis dealing with the most important

travel mode to the region, namely air travel will alsc be introduced.

Tourist flows, payments and facilities to and within the ECWA region
cover large variety of items: foreign visitors arrival at frontiers, tourist
arrivals in accommodation facilities, domestic and foreign tourist arrivals
and overnights in registered lodging establishments, tourist transport modes,
accomnodation capacity and tourist receipts and expenditure are the most

important ones among them.

The countries in the region generally follow the international definitions
of "tourist™ and ”visitor”lfa However only few ECWA countries have so far
built adequate basis for tourism statistics, in many others such a base is

either limited or nnn-bx1suent§/

Due to this situation, available information dces not always lend itself
to cetailed analysis. Another acditional difficulty is the non-comparability
cf data because of the different statistical coverage and compiling methods

used in each country for tourism statistics.

1/ According to United Nations and WIO definitions, alss adopted by
the OECD, *visitors from abroad are “perscns visiting a country other than
that in which they have their usual places »f residence, for any reasons
other than following an nccupation remunerated from within the country visited®
It is useful to further classify international visitors into: (1) tourists,
that is; persons who stay at least one night in an accommndation in the country,
the purpose of journey being leisurce, religion, holiday, business, family,
mission, meeting, etc. (2) excursionistg,that is, perscns not staying wvgpnlmht

in the country visited®. (UN: Tr¢v151“nal guidclines on statistics of
international tourism, New York 1978: WIO: World Tourism statistics and OECD:

Annual tourism rencrts).

2/ UN~ECWA %Survey ~f Econcmic and Social Development in the ECWA Region®
1983, Baghdad, April 1983, »n. 76,
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In spite of all these factors an cvernll view ~F tourism cevelcpment
within the ECWA region may be revealed ~ut from Tables 3.1 to~ 3.12, which

contain almoast all kinds of available datn.

Other available figures on tourism traffic, payments and lodging
capacity are given inscme eighty country tables in the Annex to this report.
The informaticn by country illustrates the most recent and un-to-date

developments in tnurism, covering all the countries of the ECWA region.

3.1 Tourist movements

mable 3.1 indicates the world total of international tourist arrivals
at frontiers and the share of the Middie East region composed mainly by ECWA
member States. Although increasing ot a relatively high rote, tourist arrivals
in the Midcle East are onlv 2 per cent of the world total. This is definitely
not commensurate with the very rich tourism notentialities of the region.
The back-ground, particularities and problems of the rresent state of tourism

develonment will be thormcughly discussed in the following parts of this report.

Various aspect of tourism movements in the ECWA reginsn, including
international and national tourism, are illustrated in Table 3.2. Statistical
evidence points t~ a larger share of Arab tourism in the region’s incoming

visitors traffic: in fact the past ~f Arab visitors in the total number of

foreigners visiting the study area is in average over 40 per cent: the highest
share registered being in Jordan (77.8 per cent) and in Syria (74.9 per cent),

and the leowest in the Yemen Arab Republic (32.3 per cent).

The same fact is alss proven by the share of Arab visitors 1n the total

number of foreign tourists arrivals in hotels and in the total number ~f

overnights:: These proportions are very high ins ome receiving countries such
as in Irag (85.3 per cent ~f foreign arrivals and 93.2 per cent of foreign
nights in hntels are from Arab cluntries, and in Syria (73.8 per cent and
68.7 per cent of foreign arrivals and nights in h-tels respectively). Oman has
the lowest share of Arab tcurdsts arrivals and nights in registered hotels

(abrut 20 per cent). (See Table 3.2).
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Table 3.1 World total of international tourist
arrivals at frontiers (1980 - 1981)

(By Region)

1

]

Region Tourist arrivals % share annual !

(in 1'000) variation % - ;

: ]

1980 1981 1980 1981 1980779 | 1981780 :

;

Africa 5,744 6,595 211 243 10.7 14.8 ;

Americas 56,070 56,698 20.0 20,0 | 5.3 ? 1.1 !

BEast Asia E ;

and the ! }

Pacific 14,264 15,338 5.1 Bed ! 3,2 E 7.5 1

Europe 196,504 197,262 70.2 62.6 ! 2.6 | 0.4 !

f [

Middle East 5,569 5,716 1.9 2.0 13.9 E 2.6 !

South Asia] 1,903 2,011 0.7 0.7 5¢4 1 5.7

: b i '

? i )

World i g !

total 280,054 283,620 100 i 100 3 3.3 E 1.3 E
Note: Based on available data from Bahrain, Egypt, Iraq, Kuwait,

Lebanon, Libyan Arab Jamahiriya, Syria and the VAR,

Source: World Tourism Organization (WTO), Regional breakdown of
World tourism statistics 1977-1981, 1982 Edition, Madrid 1982,



The fizures concerning Ezypt =nd Irag show large touelsm traffic and
longer length of stay in hotols., This fact is mst probably cuc ©oomore
develnned tourist industry of those cruntries and to the variety of tourist
resources and facilities. In other countries of the ECWA regzinn the average
number ~f nights spent by frreigners is fluctuating between 1 to 5 nights,
except for the YAR whise official estimates indicate 10 nights.
Available country statistics show that, there is not any typical peak
tourist season in the region and thus the usunl problems of seasonality do
nat nccur: a comparatively regular flow of foreign visitors can be ceasily
depicted in the countries »f the study-area as the tables in the Annex illustrate.
A timc series crvering internaticnal tourism flows in the ECWA region
sver five years (19786~1680) is given in Table 2.3.  Albelt its comprenhensivencss,
Aata contained in the teble are not strictly comparable due to the fact that

they do not f2llow unifcrm cats collecting systems and they are mostly estimotes,

Regarding the structure of national (demoestic) tourism in ECWA member

countries the only scource ~f information is confined to the arrivals and
overnights of comestic tourist in hotcls in Egypt, Irag, Kuwait, Oman, Syrin

and the Yemen Arad Republic.  (Sec Table 3.2).

This ¢ata can net be sufficient for acurate snalysis. However it
can be stated that growing nrosperity, further urbanization, car ownernsip

3

an¢ incressing leisurs-time and travel nossibilities will certeinly contribute
t- the future incranse of national tourist flows. Furthermore in times of
political and military turmeil, national tourdsm could still centinuz ©o be

increased at n reascnable pace,

As rerards the modes of transport used by foreisn visitors arriving
28 ) 5 £

in the region, aveilable iformation suggests that the oir transpert is the

mest imdortant mode ©or incoming visitors (Table 3.45.  However, ratios
of arrivals by lanc are vory hish in countrics which are directly or indirectly
crnnected to the highway or raillwny svstoms of neighbouring countrics nutsice

5

the ECWA recion (Svrin, Irag, Huwait anc Jordan!.
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Pable 3.2 Tourig® movements in the BCWA re~ion (1981)
.\“\\\ggg?tries Bahrain| TEgypt Irag Jordan Kuwait * Lebanon
data \“”xn\\
Arrivals of foreign
visitors at frontiers: l/ 2/ N é/
Total 422,820 11,376,027 | 1,564,234 11,635,614 11,474,845 764,686
Arabs 169,415 578,786 817,661 11,155,934 .o -
% share 40,1 42,1 52.7 77.8 .o [ e
Arrivals of foreign
tourists in hotels: 1 1 4/
Total 315,970 623,893 | 1,150,095 .o 107,920 | 133,615
Arabs .o .e 980,693 .o 54,928 .s
% Sha.l"e *e .0 85.3 R 50'9 i
Nights spent by Toreign
yourists in hotels: 1 _
Total 496,637 19,805,715 [13,532,669 s 374,990 }595,019
Arabs . F,636,612 12,613,739 . 164,289 .o
% share . 4743 93.2 .o 43.8 .
Arrivals of domestic 1 1/
tourists in hotels .. 48,939 | 2,403,050 .o 444 .o
[Nights spent by
; domestic tourists in l/
hotels .. .o 6,447,010 . ; 1,166 ‘e
Average number of *ﬁf
nights spent by
foreigness 1.6 15.7 11.8 .o 3.5 3.5
Notes: ;/ In 1980 amd only selected hotels.
' 2/ 1Incl. Kuwaitis.
é/ Passengers arrivals in Beirut Intern. Airport.
4/ Total guests number in Beirut hotels,

Cont?d/...




Table 3,2 (Cont'd)
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"=~ Countries 5/ | _ ' . 9/
e Oman PDRY Qatar |SI Arabi: ! [yoia RN YAR
data —— i i
\‘\ A "i’"‘“
Arrivals of foreign '
visitors at frontiers: %/ |
Total 198,062 .o ,e ' 879,136 1,075,100 . 42,014
Arabs 127,858 .. .o | 418,026 805,614 ve 13,585
% share 64 .. e 4745 7449 e 32.3
Arrivals of foreign ﬁyf :
tourists in hotels: L
Total 71,846 .e 108,846 e 436,012 |532,000 39,283
Arabs 13,610 ‘e 34,951 .o 322,017 os 13,109
% share 19 s 32,1 . 3.8 0 .. 33.4
Nights spent by foreign? l%?' !
tourists in hotels: é/ ! i .
Total 262,203 {79,000 }420,158 o 1,593,330 | .. 52,830
Arabs 53,657 .e 152,860 .o 1,095,431 ? ce 133,090
% share 20.5 . 36.4 . 6.7 | .. 33.4
Arrivals of domestic ’
tourists in hotels 10,791 e .o oo . .o 88,287
' Nights spent by
domestic tourists in
hotels 37,460 . . .o 1,589,166 .o 438,543
Average number of
nights spent by
fOI‘eigﬂeI‘S l 3.6 ) 3.9 ) 3.6 J .e 10
Notes: 2/ In 1980.
~ &/ 1980, in Aden.
%/ Pilgrims.
_/ In 1980: Total arrivals.
3/ 1In 1980.

sSources:

Compiled by ECWA/TCTD on the basig
atdached to this report.

of available data in country tebles
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In Egypt, arrivals by sea coounting to 15,2 per ¢
of visitors susmzest the importance of cruise anc ~Gol H1ASSCH
3.2 Teurism payments

Warld total internaticrnal tourism receipts and cipenditure
are given in Table 3.5. Tune sha ~f the Middle Bast in world

ger teafric,
by renion
tourism

has o large

gcrowing

roceipts is relatively low (3.4 De cent), while its share in tourism
expenditure is quite hign (5.3 per cent). Consequantly the region
deficit on its tourism ace~uat. This situation is mainly due to the
sutbound travel oaronensity in some countrics of the ECWA resion such as,

Saudi Arabia, Kuwait ono tvoe United Arab Emirates.

The high foreign to- oo ovpenditure of sons

singled out in Table 3.5, ~u= closer to the

Af snme industrialized ooanbeizs.  (Saudi Arabinz 2.8, and Kuwait 1.7 billinns
of US §). For commarisse:, in 1981 the international tourism expenditurs of
Austria, Belgium, Swercn, Switzerland, italy anl Denmark were 2.8; 2.7: 2.7
2.%1: 1.7; and 1.3 billions of US rcspectivelvlju

Furthermore, althoush very little <ats are available, the maicr destinations
of the outhound tourism from ECWA countries seem to be Western Buraje {in
particular the United Zingdom), Maghred anc the Far Bast. To a certain extent,

~il oroducing countries

intoraational tourism expenditure

the IATA figures concerning Middle East-Eurcpe and Middle East/Africa-Far East

air routes confirm this trend. In fact, the growth rate o

traffic on Middle East-Far East services 1s the highest

(See IATA statistics 198C-31-821.

As regards the internatricnal tourism receipts within the

figures given in Table 3.6 reflect relatively high
exchange income of Soudi Arabla, Jordnn, Kuwnit and Egypt.
Mediterranesn tourist receiving countries in 198%, the

£ 7Y

receipts were: Greece (1.9); Spnin {6.7) Italy {7.6) tillions

1/ ORCD: Tcurism nolicv and international tourdism in OECE

Paris 1932, page. 145.

2/ OECD: ibid., noge 145.

=f all

ievel of tourist for

Ag tr

3

f achedule passsnjor

routa

areas.

ECHA region,

einn

- L.
ather

international tourist

-5 s’

momber countries,
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Table 3.4 Arrivals of foreign visitors in the ECWA region by modes of transport
Country Year by air by sea by road total
nurber | % number| % nunber % nurber | %
4
Bahrain 1981 | 496,201 | 89.2 | 60,292 {10.8 556,493 J.OO
Egypt 1979 | 859,683 | 80.8 {162,196 [15.2 42,209é4 4.0 |1,064,079 [L00
Iraq 1979 | 238,619 } 20.4 ——— —_— 929,368 179.6 | 1,167,987 100
Jordan 1981 | 583,288 | 36.9 | 75,364 | 4.8 14890,6881156.4 1,580,601 {100
Kuwait 1979 | 461,184 | 20.6 | 38,227 | 2.2 1,268,84g~ 71.8 11,768,255 (100
Oman 1979 | 198,062 | 100 — ] — — — | 198,062 100
Qatar 1979 | 286,707 | 100 e | e — — | 286,707 {100
Saudi Arabia | 1982 § 623,4251 73 1 55,735 | 6.5 174,395;,120.5 853'555y100
Syria 1981 | 106,394} 10 31,749 | 2.9 936,957 [87.1 } 1,075,100 [100
YAR 1980 39,0141 92.9 3,000 | 7.1 — — 42,014 {100
Source: Compiled by ECWA/TCTD on the basis of available data in country
tables attached to¢ this report.
Notes: 1/ in addition 31,261 (1.9%) arrivals by rail.

S

Pilgrims.

inecl. raiil.

incl. rail.

incl. transits and excursionists.
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Table 157 World total internationsl

tourism receints and expenditure, by region
(in millions of US Dollars)

(1980-1981)
Tourism receipts Tourism expenditure

Region :

% 5 | 1980

1980 1981 share 1382/ 1980 1931 athe 1981/

1981 |13 IRCHE
Africa tone36.0 ! 1,031.1) 2.0 5.2 2,379 2,523 | 2.7 | 6.1
Americas 20,883 124,509 i 25,5 [17.4 19,638 |23,072 | 24.6 J17.5
East Asia and ‘
the Pacific 7,125 8,216 8.6 [15.3 | 8,767 | 9,419 | 10.1 | 7.4
Europe 61,431 156,984 {59.4 |~7.2 [58,081 }52,248 | 55,8 110
Middle Fast Y 3,080 3,301 3.4 V7.2 15,534} 5,924 | 6.3 {7
South Asi=a 993 1,047 1.1 5.4 | 322 126 0.5 j32.3
World Total 95,348.1 §95,988.1) 100 | 0.7 |94,721 } 93,612 | 100 |-1.2

Note- ;/ Based on available data from: Egypt, Irag, Jordan, Kuwait,
Lebanon, Libyan Arab Jamahiriya, Saudi Arzbia, Syria and the YAR.

Source: WIO, ibid, 1982.
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However, income levels indicated for some ECWA countries show the zood
performance and the potential strength of incoming tourism, especially for

religious and business travel.

Table 3.7 representing the international tourism payments in the
ECWA region by countries and over five years (1976-1980) may be useful as
general infecrmation.  These figures are mogtly cstimates and because of
the methods used they differ from other official data available elsewherc.
Therefore at this staze any further compariscn or interpretation ameng

countries is bound tn be not relevant.

3.3 Tourist facilitics

Available information concerning the accommodation capacity of hotels
and average snnual rates of hotel occupancy in ECWA countries are given in

Tables 3.8 ana 3.9,

The rcliability problem of longer time-series makes it very difficult
to illustrate the increasc in hetel capacitys the only logical conclusion
which may be drawn, concerns the relatively high occunancy rates and the
concentration in upper classes (de luxe and 1st category) of the hotel

. . . . . 1/
capacity in many ECWA countries. (See country tables in Annex to this renorti—’ .

Comparec tc the other “new concrs® into business-tourism traffic, Egypt
as a classical tourist receiving country has a larger hotel capacity
(57,202 beds in 1980) which has recently undergone a rapid growth. The same
growth pattern is present in Iraq, Jordan, Saudi Arabiz;, Syria and in the
United Arab Emirates. The other particulars, such as repartition of hotel
capacity and cccupancy rates by hotel categories, manpower distribution, ote,

are shown in the country tables annexed Lo this survey.

1/ In particultar, tables covering the hetel capacity in Saudi Arabis are
very well illustrating the development pracess in lodging industry. (Tables X=1,
X=2, ¥-3 in Annex).
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Table 3.6 International tourism payments in selected

ECWA couniries

(in millions of US $)

Country Year International tourism

Receipts Expenditure

Behrain 2/ 1981 iee 131 3/
Egypt 1981 375 630
Iraq 1981 170 cee
Jordan 2/ 1981 504 339

Kuwait 1981 452 1,123 4/
Lebanon 1977 65 vea
PDRY 1981 4 10
Saudi Arabis 1981 1,573 2,761
Syria 1981 175 241
UAE 1/ 1980 219 ‘ 2,507
YAR 1981 34 44

Notes: .}/ In millions of Dirham,
2/ Overseas tourist visits provide about 10% of the GDP in
Bahrain and about 22% of the GDP in Jordan. (R, Senior =
U The World'Travél Market; ilid; p: 19).
3/ About 337 of the total consumer spending. ER. Senior, ibid).
A/ About :25% of the total consumer spending. (R. Senior, ibid).

Source: WI0, World Tourism Statistics, 1982,
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Table 3.8
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Rezistered accommodation capacity

and occupancy rates in selected ECWA countries

Number of available

=

Annual average occupancy

Country Year ~ " rate (%
Rooms + suits beds room bed
Bahrain 1981 3,572 5,710 . esee
Egypt 1980 veus 574202 78.3 62.5
Iraq 1980 294505 77,434 70.7 2/
Jordan 1980 3,502 6,579 1/ cons cove
Kuwait 1980 24732 44249 37.6 24.2
Lebanon 1979 vess 6,685 cees vess
Oman 1980 793 14309 cous 55.5 2/
PDRY 1980 voes 1,171 caen 20
Qatar 1981 14235 1,836 cess 62.6
Saudi Arabia 1982 21,263 45,000 3/ cees cons
f syria 1981 cees 21,611 cers 40
| vaE 1980 9,222 20,000 3/ 42 cave
YAR 1980 1,914 8,307 20 28

Notes: l/

Total accommodation capacity:

2/ Average room and bed occupancy.
;/ Estimates.

Source:

over 30,000 bed-places.

country tables attached to the present report.

Compiled by ECWA/TCTD on the basis of available data exposed in
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Table 3.9 Registered hotel accommodation
capacity in the ECWA region (1976-1980) 1/

{in 1,000 beds)

Country 1976 1 1977 | 1978 | 1979 1} 1980 Notes and comments 2/
Bahrain 12 14 15 15 16 in 1981 in registered hotels = 5,710
' beds.
Egypt 18 20 24 24 26 Total accommodation capacity = 57,202
beds.
Iraq 8 10 10 10 9 Total accommodation capacity = 77,434
beds.
Jordan 27 28 30 31 32 —— -
Kuwait 4 5 5 6 7 International hotels - 4,249 bed-places
Lebanon 6 7 7 S
OmaIl LS L] ®Q 1 l e e st
PDRY e b .. .o .o .o in 1980 = 1,171 bed-places were
1 available,
Qatar 5 1) 6 7 7 International hotels = 1,836 beds.
S. Arabia 16 18 18 20 20 in 1982, total accommodation
! capacity = 21,263 rooms/45,000 beds
Syria 20 21 21 23 23 e
UAE b .. o .o A Available rooms in 1980 = 9,222
! (20,000 beds). ‘
, YAR 2 ‘ 2 3 3003 Total capacity = 8,307 bed-places.

Notes: ;/ The figures are largely estimated on the basis of available data and
are not comparable because of different data basigycompiling methods
and coverage.

g/ According to the latest WIO statistics total capacity of hotels in the
world for 1981 has reached 8,7 millions of rooms (16,8 millions of beds).
The share of the ECWA region was 0,9% (75,438 rooms = 157,942 beds).

Sources: - Robert Senior: The World Travel Market, London 1982.
- W0, ibid, 1982.
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3.4  Tourism develonment nolicies

3.4,17 Naticnal

Although most of the governments in tnc ECWA rogion feel that
tourism could be able to contribute to the general welfarce of their naticons,
the degree ~f priority given to the tourism sector activities veriles very much

according to countries. In the study area fcour distinct anprcaches can be

denicted:

1} Countrics with already develoned tourism structures such as,

Egynt, Jordan and Lebanon,

2) Crountries with stronger government (public sector) invilvement

in tourism develnpment such as, Irag, PDRY and Syria.

3) Countries which are following pclicies for specific tourism
forms, attracting “special interest groups™ such as, Pilgrimes; business-men,

etc. {Kuwait, Qntar, Saudi Arabia and the United Arab Emirates).

4) Cruntries with ncot yet fully utilized tourism development
notential such as, Bahrnin, Oman anc the Yemen Arab Hepublic,

This is obvisusly not a rigid end definite limitation. Because,
natinonal tourism policies cenducted by ECWA member countries may sometime have
common fentures only for a given time pericd; since the policles are dictated
by the overall sucio~écwn0mic development process; subject to frequent changes.
Furthermcre, it is very difficult to summnarime various tourism development
nolicies in 2 limited number of cnses grouping them by countries; the policy
issues and their interconnexions are numercus, and the criterin for categorizing
them are not alwavs easy to establish.

In spite of these difficulties the fellowing general approaches

can he pointed cut:s
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In the northern part of the ECWA region, Irag's government tourism
policy is based upon the link between the development of tourism and that
of the socic-cconomic conditions of the paople.  Therefore domestic tourism
1s the main ficld of activity in the tourism sector and tales the major nart

in the allocation of resources for invostment.

The prioritary actions in this field respond to the growing demand
for diversified tourism scrvices and aim at improving the social development

of the incividual, the family, and the society as 2 whnle.

In the field of tourism Manning, the first steps were undertaken during
1974 through the National Tourism Development Plan which established objectives
and guidelines for the development of tourism in Irag bnsad on multi-criteria
analysis and provided a mastor plan for the period 1975-1985 in two five-year
phases. The plan covered accommodation and compelementary services, by-laws,
implementation policy, investnent rrogramncs and identified the steps to be
taken in order to reach 2 balanced development in all sectoral activities
related to its implementation. Complementary stucdiss concerning the Nerthern
Region, pricrity oreas nnd pilot projects were and are still being carried out

by the State Organization for Tourisrn.

[

Taking the National Tourism Development Plan as an indicator, the
Ministry of Planning hes aporoved incrcasing investments in tourism to face
the large an? zrowing demand for accommcdation and other tourism facilities
in the country. Priority ficlcs are: domestic tourisn, official incoming

: ; . cas o1/
business tourism end so>cial-pelitical tourism—' .

1/ PRepublic of Irag, State Orgonization for Tourism (SOFT): “Future
~f tourism, government reshonsibilities® submitted to the General Assembly
of the World Tourism Organization and to the World Tourism Conference in
Manila, 1%80.
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In Jordan, tcurism is considered as a major {forcign currency earner;
and the private sectors activities in this field are supperted by varinus

governnent incentives ond inducements. Furthermore, the tourism develnphment
nelicy covers various aspects ~f tourism planning and promotion. A completc
tourism legislation constitutes the peneral frame £or tourism organization
and development, r~nd guides the public sector's efforts in this ficld.
Tourism is a comprnent nart of the new five year develcpment plan [1981-1985)
and the government targets for 1985 are; 2.1 million of forcign visit-rs and

approx. 800 millicn US% internationsl tourism receipts.

Tourism is also inciudac in regional and 1ocal land-use (physical)
nlans. Specific tourism land-uso plans or regiconal development studies for

the Jordan Vallev, Aaoba ond Horthern Jordan are availoble or under preparation.
Large effcrts are deployed in the field of tourism vocationnl training in

copder to diminish dependonce on forcign manpower and to provide qualified

personnel for the new hotel investments.

In Lebanon, the countey's tourism industry, once cne »f the most
important in the ECWA region, continues to suffer heavily frow nolltical
instability. Tourism develooment in Lebancn has always been based on private
sectnris initiative and prometaerd according to specific socic-cultural structure
af the country. The future policies te ba adnpte? and carried cut by the
authoritics will bo guided 2y the cutcome of 2 peaceful settlement of the
Middle Fastern pclitical situation and fourism will bzcome, most probably,
one of tha prioritv arcas within the overnll national development nnd

reconstruction programne.

In Syria, during the last vears the goverament gove porticular attention
to the develonment of accummodation capacity and simultzancous improvemoent
~f the touriss manpower scctor.  Promoetionnl measures rojarding social touriss,
youth and workers tourism were also intensified. Public tourism investment
and cevelopment companizs were established and their strengthening was amengs
the pricritary actions. Tourism hos been included in the long range economic
rlanning undcrtesken by the government and bagic surveys were commissionad and
carried ocut. The country possesses a comprehensive nlan to develop the tourism
sector and for coastnl aress therc are land-use plans ready €0 bhe implementod

and public lana is availzble.
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In the Southern ECWA sub~region in geoneral, and in countries such as

Fgypt, Oman 2nd the Yemen fdrab Republic in particular, national tourism

develonment issucs are incornoratzd into the averall socio-economic develsopment
strategy and planning. The place and role of the tcurism scctor within the
general framework of economic policy and development strategy are defined and

apprapriate measures are foreseen oy inplenented,

In some other countrics, such as in Saudi Arabiac or the Unitecd Arab Emirntes,

and desnite the growing imortance »f religinus and business-tourism, visitors
traffic and commercial nnd financial nctivities connected therzswith, the
cdecision-maizing authoritizs at national loval dn act 1low any precise
strategy or policy covering the tourism sectar or part therenf.  Government
decisions directly concerning the tourism sector, such as hotel nrojects,
catering ond transport facilitices nr the creoation of business~conference centres
are considered as construction, building or service scctors' projects and dealt
with accordingly. FPurthermore and as ansther exemple, the bHillions of dellors
worth annual polgrimagzs traffic and nll the connected issued which arce directly
concerned with religicus tourism nd which nust be considered as an integral
part of the oversll develeoment and public mrnagement programme of the tourism

sector, were not treated zs such.

The countries with high <development notentisnl for holidav and resort
tourism (Eoypt, Yemen, Oman) and the countries with large commercial and
financial epportunitics for the nromotion of business tourism (Bahrain,

Kuwait, Qatar, Scudi Arabios UAE) have nnt yet resclutely faced the tourisn
problams through appronricte policy measures. Various aspects of tourlsm
poelicies, such as raszorch ~nd stuly, statisticol detna collecting systen,
manazement of tourist frcilities, prgmoticn of tourism operations, development
and improvement of tourism potential and facilities, manpower training and
frontier formalities facilitation are not completely subjected to policv-making

processes.
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Under such circumstances, in the southern sub-region, the utilization of
the tourism potential and the promotion of national, intraregional and
international incoming tourism suffer from the lack of co-ordinated and

planned national tourism policies.

3:.4.2 Intraregional

Tourism development policies at intraregional level can be examined
under three different aspects: multinational policy issues, bilateral

co-operation and joint regional financial institutions and ventures.

3.4 3.4.2,.7 Multinational

Attempts to promote tourism in the region at multinational
level date back to 1654 when an Arsh Tourism Union® (ATU} was established.
The Union's main objective is co-ordination and co-operation among national
tourism organizations in the firab World to promote tourism and other related
activities. In order to attain its objectives, the Union conducts research,
surveys and studies; provides technical assistance and expertise necessary
for the creation of appropriate tourist services; attempts to unify tourism
legislations, and disseminates tourism information and statistics through

various periodical and other publications.

The Arab Tourism Union is the official tourist organization
of the Arab League and comprises all Arab countries. In 1978 a “memorandum
of understanding” was signed between ECWA and ATU; establishing ico-operation

; . : . . ; . 1/
and co-ordination to the fullest extent possible” between the two organizatiocns—

1/ See: 3tatutes of the Arabh Tourism Union (ATU), Amman, 1672 and
ATU publications.
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In the professional field, the following regional organizations are
relevant for the ECWA intraregional policy issues, particularly as regards
travel trade and hotels: <Civil Aviation Council of Arab States (CACAS):
Federation of Arab Travel Agents Associations (FATAA): Arab Hotels Association
(AHA); Arab Air Carriers Organization (AACO), and Arab Union of Automobile

Clubs and Tourist Societies.

Another significant multinational activity at regional level, indirectly
connected with tourism is carried out by the Gulf Air which includes Bahrain,
Oman, Qatar and the United Arab Emirates. It is the Jjoint air carrier of four

ECWA member States, promoting air travel and tourism to this part of the region.

3.4.2.,2 Bilateral

Tourism development policies conducted or/and co-ordinated at a
bilateral basis consist of the tourism agreements concluded between ECWA countries.
These agreements are relevant instruments of the tourism policy, covering
essentially tourism promotion aspects confined to some contracting countries

in the region,

The following are the bilateral tourism agreemcnts concluded between

ECWA countries:’

1) Tourism co-operation agreement between Egypt and Lebanon; date of

signature: 18 June 1953, Effective date: 18 June 1953, Duration: open-cnded.
Purposc and salient features: General provisions for the promotion of tourism

between the two countries.

2) Tourism co-opcration agreement between Egypt and Lebanon; date of

signature: 24 May 1959, Effective date: 24 May 1950; Duration: One years;
Purpose and salient features: Provisions to promote and encourags tourism

between the two countries, The agreement was extended until 1962.

1/ UN-ECWA: "Evolution of cconomic co-operation and integration in
Western Asia¥, in "Studies of development problems in countrics of Western
Asia", 1980, p. 25 and Annex II, Beirut 1981,
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3) Agrcement on trade, payments and tourism signed between Egypt and
Lebanon on 20 October 1965, Effcective date: 14 February 1966. Duration:
One year. This agreement replaced the tourism agreement of 24 May 1959,

aiming at closcr co-operation inter alia in the field of tourism.

4) Tourism co-operation agrecment between Egypt and Lebanon. Date of
signature: 26 Octcber 1968; Effective date: 3 February 1971: Duration: five
years. The agreements included measure for promoting tourism and established

a joint committee for follow-up.

5} Tourism co=operation agreement signed on 1 March 1975 betwzen Egypt
and Jordan, with effective date 1 March 1975 and open-ended duration. It
comprisces measurces for executing a full comprehensive programme for promoting

tourisn.

To the above mentioned agrecments, the bilateral tourism co-ordination
and co-operation actions undertaken by thce PDRY and the YAR should bc added.
In fact, the two Yemens are following an intcegratecd appreach in the field of

tourism developmaent and promotion under the auspices of the YYemen Tourism
!

7

Corporation®.—

The present number and status of the bilateral tourism agreements cencludad
by ECWA member States are rather limited and they have so far includad only

three ECWA countries out of thirteen, namely Egypt, Jordan and Lebanon.

Presumably, the countrics in the region prefer to co-ordinate their
efforts in the field of tourism development and promotion through the regional
or/and 1international organizations such as, the Arab Tourism Union (ATU),
United Nations system or international tourism, hotel and travel associations

{See part 3.4.3 of this report).

¢/ Sces ECWA - Development Planning Division and Focal point for LDCUs:
A programme of action in favour of the least developed countries in the ECWA
region®; Memo dated 1 December 1982,




3.4.2.3 Joint financial institutions and ventures

This Field covers a number of joint ventures which were sct up in recent
years with the cxplicit aim of constructing hotels and other tourist facilities.
This phenomenon was greatly enhanced by the oil boom in 1973 and the desire
of somc Arab Governments to develop on adequate supporting services sector,

. . . _ , sh s 1/
including the provision of hotel accommodations and related facilities.—

One of thz initial joint ventures was the creation of the “Touristic
Investments Limited Company® in 1973 in Manama/Bahrain, owned by the Xuwaiti
Investment Company and other Bahraini private investors. Later on and between
1972 and 1975 some other joint ventures having private/public ownership werc
established such as: The Arab International Company for Tourism and Hotellerie,
the Arab Investment Company Tor Reconstruction, the Arab Company for Investment
and Growth, the Gulf-Egvptian Company for Tourism and Hotelleric, the I
International Company for Real Estate and the United Hotels Companyg/, One of
the last joint tourism financial institutions cstablished in 1881 has been

the Arab Teourism Investment Company in Amman.

Other major financial schemcs and regional institutions such as, Arab
Funds and Eanks, Islamic Development Bank, the Gulf Co-operation Council (GCC),
Gulf Investment Corporation (CIC), an Arab investmont companies are not fully
involvad in tourism sector and their action has not yet included specific

tourism development schemes.

1/ See UN-ECWA: iEvolution of zconomic co-operation and integration
in Western Asia®, ibid, p. 50-51.

3/ UN-ECWA: #Evolution of cconomic co-operation and integration
in Western Asia®, ibid, p. 51.



3.4.3 International

A11 the countries in the ECWA rezion are members of the United Nations
system, including its spccialized agencies such as;, International Civil Aviation
Organization (ICAO}; International Labour Organization, (ILO), UNESCO, World
Bank Group ctc. They co-operate among themselves through these international
crganizations and co-ordinate their tourism policies or related issues. 3Some
of the ECWA countrics have also United Nations or UNDP assisted or trust
funded technical co-operation projects in the fleld of tourism carried out by

executive-spacialized United Nations agencies.,

Furthermore, countries in Western Asin, as member States of the
World Tourism Crganization {WT0} are co-ordinating their tourism policies in
various ficlds within the work programme of this intergovernmental body. They
also receive from the WTIO assistance ~nd advice according to their priorities

and reguirements.

Some of the ECWA member countries are also actively participating in
the activities ana work indirectly including tourism issues of the
international associations and non-governmental organizations such as:
International Hotel Association (IH4), International Air Transport Association
(IATA), Universal Federation of Travel fAgents’® Association (UFTAL), World
Association of Travel Agencies (WATA), International Automobile Federation (IAF)
and Tnternational Alliance for Tourism (IAT).

fl

The porticipation of ECHA countries in the work of tho above
listed crganizations cover main international issues concerning tourism

pclicy co-cordination aucng the transport, hotel and travel ssectors.
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while araining the presant state of the tourism develomment in the 3R

ragicn, special considaration rust bo siven to the air transport, because of
its presnet magnitude and ite qrowing importance for the future develooment of

international toucisn Flovs o the arcea.

ir traffic bovreon tourigmegencrating (fourist orginating) and tourist -

receiving {(tourist destination) countries can he carried out in one of four

1/

WAYS: =

-

1) hw the gohodnlad 2icline of thoe touristeoriginating comtry,

2) by the schednl:A airline of e tourisi-voceiving cowtry,
3) by +he scheduled aixline of a Dird country with traffic rights
bemren the originating and roosiving countrids,

]
s

R

hy a charter airline.

Bvary countrv in the rogion and in case of Bahrain, Oran, Oatar and the
UaR, four CGulf countries hogother, have thoir aom national flag-o ine
airline, mehar of the International Alr Transport Association (i‘fA”?A)? only

Domocratic Voren Alr is nok TATA memner,

The established international svstem roomives airlines to aoply Sor

traffic rights, bus once those have beon grantzzd on a partiounlar ronte 2ach
aivline operates in:’ie;_rrmd&n'izly of mutside contzol. All schodulod alrlines

1 Lagh

have sales offices and undartalze promotion in countries to and Sron ~fuich thev
have traffic richts., Indeed, oven if an airline has no traffic rights to a

particular country, it will usually retain cithor a menacer or a salzs agant

-

International hdon of OFficial Travel Organizations {(TUI0)
“repact of dintaornational bouriom on the eoononic develomaont of tho doveloping
countries®, Genova 1875, pidl-4A4,

RIS
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(normally anoiher schoduled airiine «hich docs have tratfic i to and from

1

i) in oxdor o hendle cuerics and bookings on routos

the country in cues

which cannot with services from tho countrys in qu:—;stion and For

docs have traffic rights,

As regards chartaor flighis, thare ars theee types of charter business:

{a) Singic entity ~ i.e. the copaciiy of an entire plane is nmurchased on
one~off ad hoc hasiz

{b) Affinity ¢roup - 1.2, an organi-ation contracts for

costs prorated among the mxambers taliing e rilp, metborship

RS

o prodate the “owmnay hw at least sivw months. During 1873,

)

reachoed on tha advanced hooldine chartorse (A3C) in Suwrope and of

travel groun chaiers the hined Jh2ies which allar & travel orcanizer

to seli seats to the oublic o7 loash A0 devs {originally @3 days) prior o
Goparture.
() Inclusive tours ~ i.2. fonr oncraors conbtracting Sor seats, then

selling nactage tours o individual modbors of

Thoroe are Thrcee main tvoes of chartor airiines. svbsidiarvies of o

I -~

schoduled airlines: subsidiarios of inc

oo onomanors: and independent aixlines.

Thore is no olear divieion hotmmen which tvne of charter airline carrios vwhich

4 2

i indopondent alrlings and schednled airlines:

L‘l

tvoe of charter tral

subsidiarvies fly single o affinitv grow, and inclusive tour ChAarters.
Tharrtor airvline subeidiavies of tour oporators are, howevwnr, used
For inclusive tour traffic,

-

the great majority of charter airiines avo fran the doveloped arcas of the

Sy nmg s i ... h] o ey ~ M
have a chartsr subsis

world, Most doveloonod comnbrios’

: ., : . - . U [ . iy £ -
A1 indopondent charter airlins OoNDAnINs Ars and OQGJ.’:)-KC from,

dovalona? omnTrios Thyn OnLY inStAncas o

ich the airline
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in developing countries are where the schednled airline of a developing country

has a charter subsidiary. Thore is a meber of such examplas, even if, in same
of these cases, the charter subsidiary has not begun operations as yebt. In

nractice, therafore, the great hull of charter waffic between Jdoveloped and

Gaevelopad countrics,

Y

doveloping comntrios is cexviad by alrlines of

1

to an? wihiihin the

For the tire hoing there is not large charier ©

v P P . i 3, P " amte o pmete Lo =
RO vogion and various cyose of cherter husiness has nol ,_A::-L ocn fully

R

s of the coumbtrices

daveloped by tha als

N

The illustiate the size and voiwage of

the study arca, the shatistics) data of 3
1ad in Table 2.13. The information omosed for

the IE% rogion have heon ooy
whe yoar 180 c:cmp::isas for coch atrline, international and demestic flights,

passonger volurne, tho load factor and the operating Flost, =
The lachk of charter flichis business constitutes a wajor problaa for tho
gteady doveloomont of a Flovrishing tourian flow to the area. In fact thoe

intrmational noneschadnlod bk

holiday tourisa in Mmyoh,
Arabia (Table 3.15).

A closer aranmination of tho airlincs oporations in the study area also

ule services, covering all the

i

sugoests that air connceotions through the soi

major centros of the OA rogion ave nrovid.d (Soe Table 3.11).

i/ .. o ot i . .

Y It is also =mrtth nentioning that yLra-recionzt aix

traffic duc tn rabour mobiliny especially boumon Bgyp 't;l@ main AanNPoTCT
2

oxporting countiny, and the ofther 20R nrwer shates, as im ig ation comntrios,

The kol of ‘_‘lk.S"* wravelling ~orlors and thoir families is carrind by e natisnal

airlinos of e IR rogion.



Table : 3.10
Alr transport statistics regarding
the airlines in the ECWA region
(19e2)
Country ’//,/’/— Passengers Passenger-- E Seat | Passenger Operating i
,/’ﬂg;line i o i & i o i -load |
- carried flown (in [available (in | factor fleet
L thousands) | thousands) %
Bgypt/Bgyptair
International Scheduwled | 1,384,103 2,895,852 5,261,919 55.0
Domestic scheduled 845,000 368,822 536,212 63.8 17 Boeing
Total 2,229,103 | 3,264,674 5,798,131 56.3 5 firbus
International non- os 292,202 .o .o 1 Fokker
acheduled
Domestic non-gcheduled .e 26,265 | . .o
I I et - SR A
Gulf States/Gulf Air Y
International Scheduled | 1,498,112 1,937,743 3,630,802 53 .o
Iraq/ Iraqli Airwavs
International Scheduled 456,993 1,288,558 1,969,024 65.4
Domestic Scheduled .o .o . : .o 13 Boeing
Total 456,993 | 1,288,558 1,969,024 | 65.4
International non- . 34,509 .a .
scheduled
Jordan/flia Royal
Jordanian }
International Scheduled | 1,384,766 | 3,154,201 5,116,430 61.6 |
Domestic Scheduled 58,515 16,716 32,586 51.% 16 Boeing
Total 1,443,281 | 3,170,917 5,149,018 61.6 2 Lockheed
International non- .o 60,204 .e .o |
gcheduled |
Domestic non-scheduled .o 256 | .e .o




Table : 3,10

(Cont'd)

ﬁ:an-----1u---u-u-TEZf o

Seat

E Country Passengers | m ®m g load | Operating
i . carried | flon (in |available (in ! factor fleet
L Airline thousands) | thousands) E %
T !
i Kuwait/Xuwait Adrvays §
! International scheduled 1,252,477 | 2,880,341 4,846,841 | 59.4 | 14 Boeing
i International non- .e 14,935 .e .. !
{ scheduled
j !
| Lebanon/Middle East |
! Airlines :
! International scheduled 843,561 | 1,437,805 2,525,031 56.9 | 21 Boeing
| International non- . ; 94,995 r .. :
: scheduled |
i
Saudi Arabia/Saudi E
Arabian Airlines | 30 Boeing
International scheduled 2,325,639 5,718,268 10,115,962 56.5 ' 17 Lockheed
Domestic scheduled 6,821,038 | 4,789,969 8,084,125 59.2
Total 9,146,677 | 10,508,237 | 18,200,087 57.7 T M
International non- .. 299,221 .. .. | 2 Beech-
scheduled i craft
Domestic non-secheduled .o 28,999 .e .o ; 1 Cessna
i
. : ;
Syria/Syrian Arab ;

Alrlines ;
International scheduled 446,356 1,007,408 1,752,217 57.5 i 5 Boeing
Domestic Scheduled 69,177 27,780 : 36,915 | 75.3 ! 3 Caravelle

Total 515,533 | 1,035,188 1,789,132 | 57.9 | 2 Yakovlev
| International non- .. 27,047 .. oL

scheduled ‘ ; E

YiR/ Yemen Airways 2/ i : f f
International scheduled , 262,756 | 236,913 653,641 | 36 | ..

i

Notes: 1/
2/
3/

Sources: -

- International Air Trans
Statistics, Ho.

Bahrain, Oman, Qatar and UAE. Data cover 1978.
in 1976
Information on Democratic Yemen Air is not available.

International Civil Aviation Organization
No. 270, Traffic Commercial air carriers,

{ICAO), Digest of Statistics
1976-1980, Montreal 1981.

port Association (IAT4), World A
26, Geneva 1982,

ir Transport
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Table 3,12
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Tourist densitv in the ECWA region

(average 1380-1981)

Country

Indicator~ __
e,

Bahrain

BEgypt

Iraq

Jordan

Kuwait

Lebanon

Oman

Population
(in 1,000)

344

40,085

13,025

2,202

1,374

29452

984

Area {in 1,000 kmz)

1,001

435

98

18

10

300

Nights spent by
fereign tourists

496,637

94805,715

13,532,689

3744990

595,012

262,203

Intern. tourism
receipts (mil. $)

375

170

504

452

65

Intern, tourism
expenditure {(mil.$)

131

630

+.339

1,123

Accommodation
capacity (beds)

5,710

57,202

114434

30,000

44249

6,685

1,309

Fereign tourist
nights per 1,000
inhabitants

1,400

245

1,040

273

245

266

Foreign tourist
nights per km

497

31

e

21

60

Intern. tourism
receipis per
tourist night (%)

38

13

1,205

108

Intern. tourism
receipts per
inhabitant (3)

13

230

323

26

Intern. tourist
expenditure per
inhabitant ($)

360

16

150

817

Accommodation
capacity per 1,000
inhabitents (beds)

1
i
i
i

17

154

| 14M1

103

Cont'd/...




Table 3.12 (Cont'd)
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~

“eo. Country

Indicator ~ =~ -._

FTRY

Qatar

UAE

YAR

Population
(in 1,000)

1,900

243

8,979

983

54225

Area (in 1,000 ka)

333

11

‘ 185

8z

195

Nights spent by
foreign tourists

79,000

L

4204158

£1,593,330

392,830

Intern. tourism
receipts (mil. §)

1,573

175

.0

34

Intern. tourism
expenditure (mil.$)

10

2,761

241

44

Leccommodation
capacity (beds)

1,171

1,836 |

45000

21,6617

20,000

8,307

Foreign tourist
nights per 1,000
inhabitants

42

1.729l

178

5

Foreign tourist
nights per km

003

38

Intern. tourism
receipts per
%ourist night ($)

51

109 ‘L— ..

86

Intern. tourism
receipte per
inhabitant (8)

L)

171

120

.

Intern. tourism
expenditure per
inhabitant (%)

8.5

Accommedation
gapacity per 1,000
inhabitants (beds)

0.6

2.5

20

1.6

(..) Not available

Source:

Compiled and calculated by ECWA/TCTD on the basis of the previocus tables.




-68~

o e high concentration

mrates, © n., Jordan and (atar L8 proven
1,000 inhebitants.  hmRlt,
receints per inhabitant,

TOUriSm

Vm, - s
Ralprain and HSay
e losxest

and VAR,

corad in PIRY, TOan

Hores

1 oy T

- e -1 g et e e e oyt s oqele
in Machrch, these inlicalors Doinik Ous

- L P Sy e Y
Besides o Mf_sc_f TOWTTIGm

demangd stmichurd sourien develorp

policics in

s sady, e ooniributo to summerize the principal

agoocts of the srescnt tourim dovclomont - in thoe Z0R rocion.

ABTOCts oLes

IO arical an? scocio-onliural,

(vasouroes and achractioms) s also climats natoral and

e rosorts, lalos and
- ~gsossmoits, classification and
- Srehionsise inventory of all rocources

AT now rosort areas and

LELSSt

storical and arcivenlons

oy

A

I .
03 Rt e ruiz]

ourisa noll Aarrolond




~69-

2. Accomodation hotzl capacity rose in all countries,

predominance of luwxury and hich-class
accormodation, hotel size generally
increasing.

~ laclh of planning and appropriate incentives
for nar investments and raintenance and
improvement of the existing capacity.

- lack of policy measures for supplementaxy
accormodation.

- incentives are not always clearly defined
and aopliad according it catogory, reaion
or locality.

-~ danger of overcapacity in some countries,

particularly in capital towns.

3. Amconities ~ gonerally not sufficiently develoned and
(other tourist facilities, diversifiod for modern tourism.
such as restaurants, - absance of gcneral incentive policy.

entertainment ctc.)

4., Infrastructure : ~ Basic tourist infrastructure behind damand
{(Water and enerqy supplv, and insufficient or inadequate.

transport, canmnications, etc.) - lack of integrated planning, zoning and
investment/proiect implamentation
- atsence of concentration of specific

infrastructure and improvermont schomes.

5. ZLabour supply : - shortage o0F skilied labour and nanagaers,

- increasing foroign manpower, nradominant
foroign management.
- comprehensive vocational training nrograrmes

only in sane countries
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iy

., Regional distributicn : - poncuncration in cities or some rasort areas.

— new policics Sor earmexling of new sites for
towrist doveloment.
- absenoe of differentiated regional policias

and plans.
Demanad

Aspects Featuras and policios ¢

L. Visitors : - mostly Trom other Areb countrias o

Comd
1O

ane single major market; high dependance on
the Region.

- ahsono: of policies of diversification
Yhrough anpropriate promotion and marketinc

- lack of intrarcrional cooperation.

- no pecubs scasonaliny problem for e

intornational incoming tourism.

2. Mode of arrival @ ~ larg: shave of air traffic and increasing

importance of arrivals and tinsit by air.
~ limitod measurcs for the improvanent of
rourist transport infrastructurc.
- absonce of policy measures teyard

schalad, promtional and charver flights.

3. Various tvpes of tourigm o ~ lack of volicy conrdination at regional or

sub-recional icvel for package (inclusive)
ours and marketing.

~ sheonco of coordination between the supply

i

and damand policies according €0 specific

3

sonrias types and tourism circuits.
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- insufficient measures for the promotion and
development of recreational activities.

- no specific and farreaching measures for
the pronotion of domestic and social tourism.

- major problems regarding frontier
formalities and facilities.
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AN DEGARATANG vAOLE UOUTILEN 8CClOr, CURiiiehnon O e reGion 300ULG

concencraite ch viering vhe aristing and Tuture demand and supnly stracinres

of chair tourict indusiny and creste aporodviate organizational set up. Currant

[ U SR

wrends sugoest that, Sor rwast countiies, the most bhenefiicial vay seams o be

the creation of a sirong effisient nwablic tourig: suthority wivch, in close
co~operation i national niamuiasr bedles, vonld muide the niivate gector’s

tonwrign accivities.

Macthenyore, e con'mal {(antionzl) touriss organizaticn should ha able
to Yaodend” e priorifies and! interesto of che tourizt sechor, Thus enabling
the inclusion of the touvic: issues into ohe national develoment process.
The decision rmalding chanels at various levels (nacional, regional, local) in

the towrisn spnere showld follor a 2lear-out stratery desiomed by the central

authority and shvge i accomling to mecional and local realities and recquirements.,

This new aooronch torld necoscitale, amoy others, che auistance oF
aualified administratorn, amercs and nlamers in coverment’'s touria)

managenent achare Tor Dk

organizations wms enahling and et ouli
Towtisch sector.

. Co~ordinntion
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murthermore 2l beoides hie abhors Svlioataed co~ordination alt national

{oountxry) lewsl, the infr 2nd intemetion2l tourisn co-crdination

chounld he strongthened. Thzs attoms alrondy made in this dirxection, everuned

Iy

in nart 3.4.2 and 3.4.3 of this repori, have aofar attained limited resulls,
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In the siady anca “hore ae sevaral “foasible” tour itinerarices as indicated
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s

soligions and Zamily travels,

e primery tourist oonocraTing o mronc.  The scoondary potoniial

Morthomrmn Anerica (For business

MmAritets are Couch-lastomm urone:

argl vacation).

— L . IR .t S, - - L T - ]
o akove orsion GO YRS 7 suevoyod and various

orwtional of fors ons in the sLuty ares arc

not fomsed accomn v of oach market.  nowany

eiion rwasures Tollor only basic tourism

crgen tourion propomadz-and

publicity rothods, withon: any comneocion il the razieting—nin {(cobinnion of

L

saics prawuion, maroo and narieting soxiion, distribuation chamels, nroDarmnds,

inforaticon and publiciiy, cic... ).

The MOR rogion possessing the oo ouliowe, civilization and lanouane,

havine similar tourist

Semicnl townist gono

i o

mar e should e ablo > a oint mavieting carpaiom

-

Tt seleccion, oo~ordinalion and concantzation are the Moy itos of such a

K

capaign. Tn Jfach, oco-ordinatod and ocaren maloiing proqraxes should only

.

e conconiratod on foxr salochod Cyrties, oo Ancornational tourist

. .

receiving mariens in tho ~nrid ors highly cametiiive and the rain tourish

o o D m o -
tiraen g law

P e - i
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Aogtis

flong Tvoto ore, osning The

concartrated offiorhs booowes o rmfor oblismtion,
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can e codbined fn somT Trouns, CHTACY TOMTAST Sunnly ohmucturoes,

canable of atiracting visitors Tron glven owr’ st goneraiing cwriiohs et
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Table 4.1

Major inter-zone cormbination

for marketing

B B ]

1 Domestic Intra-regional International
Combined zones ~ (internal) market markets
market (ECwA)

I1+2+3 X X X
1+4+5 X

145 X
1+2+6 X X

1+5+7 X
3+ 6+ 8 X X

5+ 6+ 7 X X X
1+ 4 X X

Notes _l_/ See Tables 2.1; 2.2, 2i3 and 2.4 as well as Part 2.8 and 2.9
of this report; and Maps T and II.
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the study-arer, for the desiom and construction as ~ell as for the
operation of hotels, the involvement, hence the impact, of the transnational
corporations are very important. In the tour-operations sector, the function
of the foreign tour-cperations as “brokers” in the marketing of tourist related
services betrmen customers from the tourist~generating countries and the
producers of such services in the vegion is relevant for the holiday tourisn
in same countries (Hgypi, Jordan, Syria and the Vemen Arab Republic) and for the
pilgrimage (religious tourisa).

-

The airlines sector, daminated by national and international recqulations,
is competing for the main interntional air routes 7o the area and has not yet
developed charter flight business., There is however one single airline company
covering four Gulf States which represents a aood evamwle of joint venture at

regional level,

The marketing strategy o he Jesidned and irplemented by the countries of the
study area should be hased, as ruich a3 ooss ible, on national marheting channels,
and the participation and impact of the transnational corporations in hotel and

- . . 1
travel trade should be cerefullv emamined and supeﬂ-."vz.sedﬁ"-/

Another main issue in the regional marlketing stratecy is the join:
marketing efforts vhich must talke into consideration the campeting and-
Camplementary tourist receiving markets within the study-area. For eample:
Baalbeli, Palmyra and Petra; Agaba and Tattal:ia or river and lake resorts in
Typt, Svria and Ivag ave ar may heoore coampeting marlets vhich can only he
complerentary 17 and vhen they becoe nart of a joint mavietinc-scheme within
‘marietable® touwr-itineravies. Purtheriore, ©he sea resorts of Bgvpt and The

historical sites of the Mile Vallev are complamentary receiving ones; thoe
coastal rones of South Yemen conld ke corbined w5ty health resorts of Horkh
Yemen; or the husiness tourien o the UAT or o Omn could also cover sea—side

resorite (Shardiah, Fhor Fakkan, Salalah

] .
-'-‘-/ See: “Transnational Comporaiions in Intermational Tourisa® "
United Nations, New Yorlt 1202, nmaces 21-89,
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A

On the hasis of “his date and as a general appreciation one can state that
the problen of aertornal desendence of tourism sector in the RCR region is
beconing more and more acute, due particularly to larger imports of goods and
manpoer.  urthermore, oll eyporting countries have h:l_gn travel propensity
gbroad and theilr intemmotional tourist exmpenditure are marable to ithose of

inducitrialized oowdsriog,

In addition +o a campiece assessrent of rosources-utilization and
—ransacitions with the outside world, a molicy of immort substitution for

-

tourien (including coods and services) soans o be essential for the countries

in the CRA region.

A5 Other oroblon areas

there ave other nroblas o be tadhled within the framowori: of a now
tourisn develoment stracegy in the ACOR rogion., They cover wride range of

ssues such as, surveving of tourisa rovaients, nolicics and opevations, Drices

coods and services, invesinent schwmes, tourisn ranagmient, oho.  Thein nropoyn
consideraiion and the implaentation of specilic nolicies in order Lo roduce
their negative impact on towwiom developront in the region, are among the madin

tashks of the sratesy to e adeopted hv 200 wrhar states.

A0V, Swevovs and omadios

Probleas pertaining to surveys and sinyiies in the ficld of tomrisn can

he surarized as follom:

In the OB rogion there i1s no goecinl institntion conducting reqular
basic or applisd researcr in the £iz2ld of tourism. The studies covering various
asnects of tourisa nolicy and Dlanning, nroparsd or camissioned by the

Naional Tourisn Orgonizaitions are not cowrehonsive. There is an urgen’: need
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becoy rogional towrigh researah contres conld! be considerad as a mroliminaTy
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(R ]

Since e intoemmacional tourisn floos croovosoni the largesi part of foreign

visitors movament in the 30A region, close co~operation among the ovmitrics of

tho arca vourld heln o orovide saoropriate statisticosl data on towrig

e

Tnraregional co-operaiion conid marticularly bo fomisod on ioint survevs vhich

onld tvagwwndously facili he ovalvation of e rain tourish mariets and

mowerents as il as gave wine and Sinnncial resouwrcns connected rish this

PR R

Y

Beasides the towsisn statistics, the sonitoring nroblen has also Lo be

cranined in the light of other methods. he “olloring »oints can be mentioned

a5 e min items of evaluation and nerfomance analvols

-~
L

[N

3y vhe ficld of tourdisms

1

{a} Variations in *he share of Towrigs soctor in the MIP or 9P and balance
of pavacnts as obizined Soon national accounits and inooit/outout analvels.

{Consiuribution of the tourisy soctor o e national coonarrs).

{h) Chonges reqerding the diroch and Indirech hourign invesimont in

comarison “rith the total investont volir: in the national cconoiy.

(¢} Twnloencotion-siatus of policy rmoasures undaritaizen in varsioug Siclds

of touvisn dosrelommont,

{3} Rogional ox/and local Aovelomvent offoct analvsis, (Rogional inpuat/
outpun enalvaig),

(e) Zeconamic, social and cowviroiraontal cost-honefit approach, or

"ugse~valuo-snalvais® at recro and micoo lowels

A.0.3,  Prodech noand nreparaiion,

ot of the problams arising in tho Zield of touwrism mrodect identification

and proparation arc closely related o the touriam nlamning issues. In face,

5

the matior ain of both socio-cconorvic an’ physizel tourisn nlaming iz G

and the prepacation of touriss nrotoct vithin the general

Drameron’s of ourima dovelomont stravegy and molicies.
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AELE Drioos,

As 2 towsist dootination avon, the Intomational and o

o~

Lonrign Goxls

mosition of tha ACH region is highly dependont on the prices of
and servicce. Pesides, tourima doveloment strategy and its comnacted policies

should he based upon an anpropriate pricing Svstail.

B vital factor affecting the cost for the potencial tourist of a loliday
in the study area is the cost of ‘wravel o tho avea camared to the cost of

travel o anv other cameting tourist dostinatiion axca.

1 ORONGRTS: ACCHET wodriion ond travel

el

anonses.  In the fiald of ccoorpdation sectov, Thie lanest available data
sugmest: Than counizcies in dhe DO mogion arc oorparetively more o0 cnSive than
the main rorld conires. =

K

The mravellor's onst of living dndlas _fgivrm n Table 4.2 indicates the
arcormndation orico lovel, inctuding restawrant {(food) prices, in the capital
citics of the medion comare? thth Moy ords, Tondon and Paris., The comarison
iz above 2l relovont Tor intemational business tourism.

P e P B « . oy 55, LIV T B s n gy b "y _'
s, candi Acabra ondiovs tho oriviieced position O a

Foe piloprimacn Lo
ronopolist mariet, xwce the prics setting svetan for local transportacion,
rares and foes, and for the accorryiation foos not follow the classical dorend

and supnly vatiorm,

As rogards the orics problas in thoe ficld of orge and.zed touriaa

(inclusize “owrs), since the TOR rogion has lixiied organ:i 1 holiday touarisn

D)

Fio, thris issue can only o ammined in Pgynt, Jordan and S}p::?_a and

e in the United Arab Tirates and in the Yanon Nrab Republic,

—J

,.

L/ Soe Jdestinationg of the m_uoy—-wea, aich as Sandi Arania, uwait,
Ranrain and Qatar are aong the nost emensive comiries in the torld for a
husiness travellor with a modaratoe buddaet.
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Table 3 4.2 .
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Comparative dally costs of accommodation snd meals

on a moderate budget in the BCWA region
(Middle of 1979)

In Dollars Y Index of costs based on 100 at

_Country New York  London Paris
Bahrain 218 179 173 160
BEgypt 132 108 105 97
Iraq 108 89 86 79
Jordan 98 80 73 T2
Kuwait 244 200 194 179
Lebanon 70 57 56 5L
Oman 176 144 140 129
P.D.R.Y. 78 64 62 57
Qatar 206 169 163 151
Saudi Arabia 252 207 200 185
Syria 90 74 71 66
T.A.R, 132 108 105 97

Wote : 1/ These daily rates covers

The cost of a single yoom in a first dass city centre-
hotel, as well as the cost of weakfast, lunch axd dinner, and any

other service charges incurred during the atay.

Sources International Hotels and Travel Anmual 1980, International
Hotel Association; Paris-London.



Table 4.3
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Average prices in US$ of inclusive tours {IT)

(Organized tours of 15 days, including charter flight +

full board accommodation and transfers etc.)

(September 1983)

From

(+2)

agents, 1983,

Not available.

To Germany Paris ‘Rome 7 Qoandinavia ) . Vienna
Egypt 1000~-1500 1200-1500 1200-1500 1200-1500 80021000 1000-1500
jOrdan 1500-2000 1000-1200 1200 1500-2000 1000 1500-2000
Sharjah 1500-1700 .o .o 1500-2000 2000 2000
Syria 1500-1700 1200 1300 .o . ve
Y.A.R L 2000—2 500 LN L] 2000 e
Some completing
destinationss
Canary Islands 1000 800-1000 800 800-1000 600 1000
Greece 600~ 700 560 3004 600 T00-1000 700 800~1000
Kenya 15002000 15002000  900-1200 2000-2500 800LY¥500 2000
Morocco 1000 700- 800 T00-1000 1500-2000 T00-1000 1000
Senegal 1500 1000 1200-1500 2000 .o 2000
Seychelles 2000 1700-2000 1500-1700 1500-2000 1700 2500
Tunisia 800 400~ 600  A00- 500 1000-1500 500~ 800 &00-1000
Turkey 800~ 900 900 800-1000 1000-~1200 700- 800 800~ 900
Source: Various publications and documents by tour—operators and travel
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. B 1

Price nolicy in the tourisy sector ruh therofore take into accownt

specific measures rogarding he ardhange o fluctuations, particularly in

ho countries or arcas there an 1mwofficial narallel (black) mariot rate might

cazily be huilt un.

A.G.5 Imvrastrenc oolicies and incentives

.

Available informanion and Jots on tourign invesiment policios foroseen
and conduciad by the countries of the TIRA rogion suggest that the incentive

mpasirres wndertaon are neithor copvthensive nor clsarly denarmined.

The government o stirmlete invesiunt in the tourish industry

and to give goneral summor: To the privene acctor hwas a rather wid: range:
vt J 2N iy )

loans, loan quarantoss, subsi cal induczents (tas holidave,

donpreciation allomices, Lot dity aramption, ohc. ), land availahilitv,

consultancy: technical assistnnoe £or desion, mamagoont, oraration, chc.,

financial inducononis (OO SFerenciatod Intaroot rates, various graco periods

or roimhursoeer: poriods).  CThe countrios should Avasreifv thedr dnvesioont

nolicing accovding to *hose possibiliiting and sponsor tourisn Jnveszae:

SYOOEA TR .

Another nossible tmv of action in o Line, could bhe the reinvesting

of soxe mave of tourisy carnings in oo Py pizal for tourisn develommaont

(infrastrucoure) in order to conghitune the basis for a continuing, henco
nroductive capacity. “This issue concams in nertioular the public invesiment

and Tinancing sclixes providing mwmport and assistance to the scavee financial
resources of local sdainisimations.

aa?

fotels beino the mador sowriem invesizon: in the ER region, governyemi

iod according to the follomnng

7
V4

sponsorad invesizont oolicies shonld be divox

1
cost camononts identiticed in hotel indusioys &

L/ I0: ikhid,

ablications.

Tnorontional Hotol Assosiation’s (IHA) various

4
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(a) Constamickion and canital omipmont contract trith separate mechanical
3

and electrical suhconiracts., This incindes air conditioning systoms, olumbing,

o fmniture and carnetings

- T S s
OGN

1] ooohals

LSS LG

(c) Hotel onerating conioont (cutlery, orocory, linen, cte., iz included

in (2) and (b)) abovo):

(&) Develorent ¢ monscs and snecialiot focs (developront and planning

-

sorvices, economic/Tinancial Amnacesent consuliancy, architeons, oto.);
(15% oF totzal cosis): and

"t -

(o) "orking cepital: {10% of total costs}.

-

Divorasifind invosioant oolicios anda

supoortad bv adocn =0 hoost tovrisy

- e i
supply, gquantity-nnd coall

4.5.% Toororzent and cwintenancs of Jacilitios

-

Touriesy Sacilitis laroe

Ling of sooorvodation and catering

stractures, travoel trade and fragomcimrn, st receive continuons

viion remarding thelyr irprovaent: POEICC

- Y, T L N U 4
T tihe BTTR OOAON LT A &

the develoonont

nolicies reinly owerds net invosiren soan alreadv oadsting towrisn

A dinresructure roordn nodloctad, and honon their Irmrovisent

facilitics
and maintonance ane not includel in the dovelosont programe.,

Toecially in comvincdos whore the hotel construction hoon has started in
3

the earlyv 1970°%2 tho noe? for cofurbishing snd ropadring schoaes is hocoming
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Table 4.4

Passport and visa formalities among the ECWA éountries
(Position at March 1981)

4

Countries o ) ZE = =
™ vigited s - % + & =
e} 4 o N ¥ ~ n
Visitors g % SIet1 21 8] s8] 9% 2 o
From l;§ ShEig g 818 iﬁi Sla|a 15 s
L]
Bahrain f} v] (vie)l v viol- v - |7
R !
t Ty IND G- v v TV v o -
Egyp \ﬁ— (C) - i
i 1
Iraq vlvinNd- 1)l vivi vivy v |V
Jordan Vv \\ T -} v viv|] v lv
. Al x i T
Kuwait -4V | — ] A -ty P = v
5 N
I A
. Lebanon viv vTe)ing vV vi]v viv
i — T
Oman -1y _'v,virv ~lv: -1y
! . "
PDRY Vv viviviy v!v vV
| 1
‘ ; | -
p " - i H - v
rQater ;v‘ vov|v|v R
T AN
FS4. Arabisa - 1v v ie)ivyiv - - v
Syria \ Vv - el -} v Vi viN |V -
UAE - vy W {c)l v Py !- v v
YAR Vv i~ fv vl v viv v
: + £ i
Notes: TFor a stay of upto 3 months =
~ t Valid passport without visa
¥ : Valid passport with visa
(a) Visitors from Arab Countries: Valid passport without visa,

subject to reciprocitys

() Visitors from Arab Countries: National identity card or
passport without visa;

(c) "Entry Permit" recuired.

Sources: A) World Tourism Organization (WIQ), Travel Abroad,
Frontier Formalities, 29th Edition, 1981 and 1583.

B) Traveller's Guide to the Middle East, London 1980.
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Currency regulations concerning foreign visitors

in the €ountries of the ECWA pegion
(Position at March 1981)

Country Allowances Por Imports TFor Exnoris
Bahrain National banknotes
Foreign hanknotes ) No limit No limit
Travellers chegues
BEgypt Egvptian pounds L+Be 20.00 Wil
Foreign banknotes ) !
T 11 n No limit | Amount declared and
raveliers cheques | not utilized
Others ) i
Irag National currency IsDe 25 I.,D. 5
. The unde¢lared foreign currency
Foreign currency i Mo 1imit {027 be brooght up to ID 500. The
Travellers checues i rﬁmalnang Iréql glrrency can be
Jordan  Jordan currency No limit - to be declared
Foreign currency
Kuwait Any amount of eurrency may be freely imported and exported
Lebanon National banknoies ) ]
g i 1 )
Foreign banknotes ¢ | y; 1ipmivy No limit
Travellers chegques
Other pzyments !
Oman There are not reskrictions on the amount of foreign
currency which may be taken into or out of Oman.
PIRY National currency PY¥D. 5.00 YD 5.00
Foreignm currency ) No limit Balapce of unspent .
Travellers checues 3 foreign currency subject
5 declaration of arrival
Qatar No currency limitations No limit
S. Arabia No currency limitations No limit

Conttd/...




Table 4.5 (Cont'd)
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Country Allowances For Importis Por Exporis
Syria National Banknotes 100 1S 100 LS
Foreign vanknntes No limit Upon to the amount
Travellers cheques No limit declared on entry
UshEq There are nc restrictions on the import or export
of currency.
YahaRa Foreign currencies mey be freely imported and

exported, and can be converted into local currency
at banks or authorized exchange dealers.

Source: A) WIO, Travel Abroad, Frontier Formalities.
1981 and 1983.

29 Ed.,

B) Travellert's Guide to the Middle East, London 1980,
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5. PROPOSED STRATEGY

This chapter describes the regional strategy for the development of
tourism in Western Asia stressing its objectives, targets and policies.
The proposed strategy is based beth on the tourism develcpment potential
and on the present state of tourism cperations and activities in the ECWA
region. It also takes full account of the problems, constraints and

difficulties discussed in the previous chapters.

The main characteristic of the strategy is its intraregional approach
which calls, over and @above all, for the closest possible co-operation among

the ECWA countries.

5.1 Objectives

The main objectives steering the desired orientation of the tourism
development in the ECWA region are:; 1) Promotion and protection of the
historical and socio=-cultural identity of the regicn, 2) Achievement of a
balanced and integrated tourism develcpment in economic, social and environmental
point of view, 3) Sound exploitation of tourism resources of the region, and
4) Full recognition of tourism as a right to holidays, leisure and rest for all

strata of the population without descrimination.

The first priority objective aims at avoiding the erosion of cultural
and historical heritage of the ECWA region. It emphasizes the close
interconnexions existing. between the-promotion and the protection of socio-
cultural and historical values on one hand and various tourist resources of

the region on the cther,

In fact, tourism could and should promote the social, cultural and

historical image of the region throughout the world and at the same time
preserving these values which belong to the entire. humanity.
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This approach implies, inter alia a balanced and integrated tourism
development as indicated in the second objective, The basic challenge 1
implicit in the task of designing a regional (multinational) toursim strategy
is to integrate the tourism development into the various socio-economic
sectors as-well as into all sub-regions and countries, i.e. physical or spatial

integration.

Another objective of the proposed strategy is the sound expleitation of
tourism resources, meaning not only the growth in tourism income or flows,
but also their qualitative improvement which is the socio-cultural development,
beneficiary both to tourist receiving and tourist generating countries. The
orientation of the regional tourism development strategy in the ECWA region
should not exclusively cover the tourist markets in economic sense, but it
has also take into consideration all the cultural, social and environmental

particularities and resources of the host countries as a whole.

"Tourism resources are part of the heritage of mankind. These are
resources whose use cannot be left uncontrolled without running the risk of
their detericration, or even, their destruction. The satisfaction of tourism
requirements (the exploitation of tourism resources) must not be prejudicial
to the social and economic interest of the population in tourist areas, to
the environment or, aboveall, to natural resources and to historical as well

as to cultural sites",i/

1/ Manila Declaration on World Tourism, adopted by the World Tourism
Conference held at Manila, Phillipines, from 27 September to 10 October 1980,
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Furthermore, much attention must alsoc be given to the management of
the natural and cultural heritage while formulating and implementing a
tourism development strategy. The development of holiday and travel
activities must be co-ordinated with those of the environmental protection

and improvement»l/

The objective of recognizing toursim as a right to rest, leisure and
leave with pay in order to facilitate the access to tourism travel and

holidays for all layers of the population is one of the bases for tourism
development strategy in the ECWA region. As accepted and stressed in many

cccasions by the international community “tourism is not any more a luxury but
an imprative necessity and therefore it is essential to move beyond mere
recognition of a situation and provide the appropriate practical conditions

under which the right to tourism can be satisfied.i2’

The "imprative necessity? for tourism (national or internatiomal) is not
only dictated by the improvement of the gquality of life or by other motivations,
but also by other indicators such as the growth in urban population, It is
a well~known fact that the urbanization is in general accompanied by high
propensity for recreation; leisure and hence for tourism movements. Therefore
further urbanization and urban population increases in the ECWA region will

certainly contribute to further development in tourism demand and will put

1/ World Tourism Organization (WIO) and United Nations Environment
Programme (UNEP} joint declaration.

2/ WIO Information Bulletin: “Overview of the World Tourism meeting” at
Acapulco - Mexico, 21 - 27 August 19827,
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higher preasure on tourism needs, requirements and participation. According to sone
estimates, the population of three major cities in Western Asia will reach the
following dimensions in the year 2000; Cairo : 16.4 millions, Baghdad: 11 milions and
Alexancdria 5.6 millions.l/ Tt is therefore essential to include tourism and
recreation issues in the urbanization process and policies. This fact has been also
emphasized in other studies stressing the growing need for leisure travel and

recreational facilities in the major urban agplomerates of the ECWA region.g/

The obiectives described above, distinguishing three approaches {(economic,
sociocultural and environmental), are the key concepts to be followed while formulating
a strategy for the development of tourism in the ECWA region. They will enable the
right evaluation regarding tne balance of advantages and disadvantages of the tourisnm
development and at the same time nrovide a solid ground for the tarpgets and

ndifferentiated but integrated? tourism policles.

1/ Sce. Documents submitted to the International conference on population and
the urban future, Rome, Italy, 1=4 September 1980.

2/ F. Abu-Aianah: “Urbanizaticn in the Middle East in World perspective’ and.
J. CIarke: “Contemporary urban growth and concentration in the Middle East®’, both
published in "Population and development in the Hiddle East?, UN-ECYA, Baghdad 1982.

Some estimates are even higher than the previnus ones.

Porulation {in millions)

Cities 1970 rstimates for the year 2000
Aleppo 0.0 2.2
Alexandria 2.0 7.2
Baghdad 2.2 12.0
Greater Beirut 1.0 3.5
Cairo 5.7 20.5
Damascus 0.8 3.0
Kuwait 0.6 4.5

(See: . Abu~iianah : “Prime citics in the Arab Horld®, “Population and

develonment, op. cit,, page 300).
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5.2 Targets

Based upon the development potential, needs and aspirations of the region
as well as considering the objsctives of the strategy in a more quantitative
way, the following targets can be proposed. These mostly quantified targets
are medium and long-terrmr (until the year 2000) aims to be achieved by
implementing a clear-cut and large-scale tourism plan in the ECWA region. They
are achievable only if and when objective - oriented tourism policy measures
and actions are carried out within the framework of an intraregional tourism

development strategy.

Target number one concerns the creation of fully operational intraregional
tourism circuits. The implementation of this target depends on the availability
of tourist infrastructure and facilities as well as on marketing mecasures to be
undertaken. The development of "marketable® tourist itineraries in the region as
a target would primarity promote national and intraregional tourism. They would

also serve to 1ink the region to international toursim circuits.

The second target must aim at integrating the Western Asia to the main
international tourism circuits. The ECWA region is favourably situated at the
crossroad of the major tour itineraries in the world, namely from Europe to
Asta and from North of Europe to Africa and to the Far East. While taking the
necessary measures to attain the first target, the region should follow at the
same time the second target and integrate its tour itineraries to the world's
most important bourism routes. Here again, the creation of an appropriate transport
infrastructure and network as well as imaginative marketing policies are the

most important actions to be undertaken by ECWA countries as a whole.

The third target is directly related to the previous one, it implies the

existence of fully completed tourism infrastructure and facilities in the ECWA

1/

region. The potentiality studies~’ covering all tourism resources and attractions

1/ See ECWA/TCTD reports on tourism development potential, ibid.,and the
consultant report on mathematical analysis of tourism resources and attractions,
ibid.
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of the region, have clearly indicated that the minimal tourist quality of various
infrastructures, lodging and catering facilities are not completely adequate in
most of the ECWA countries. Therefore the region should strive at improving its

tourist infra=- and super - structures.

The fourth target is a basic tourism policy issue which would secure that
by the year 2000, the ECWA region's tourism sector should be fully self-reliant.
The self-sufficiency has to be achieved in finance, management and manpower spheres.
The ECWA countries as a whole should be able to finance and operate their tourism
sector with their own financial, and manpower resources. The external dependancy,
especially in the field of tourism management and labour sectors must be reduced
to a minimum, if not completely eliminated.

The last target is purely quantitative. - By .the year 2000, the actual share
of the ECWA region in international tourism movements and payments should
quadruple. At present, the share of the region in world tourism is very low;
every year only 2 per cent of the international tourssm movements are attracted
towards Western Asia and the region's share in international tourist receipt is
only 3.4 per cent.

In the year 2000 the ECWA region could easily host at least 8 per cent of
the total world tourists and could have %0 to 12 per cent of the world tourism
receipts. This 1s a realistic target {or a region possessing very rich tourism
development potential compared to other parts of the world. |

The above discussed objectives and targets are all interrelated, hence the
fulfilment of -one objective ortarget heavily depends on the progress made in
accomplishing the others. That is why the priority setting system and the policies
foreseen in accordance with the tourism development strategy, should cover in a

comprehensive way all the aims for developing tourism in the ECWA region.
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5.3 Policies

In order to reach the above objectives and targets, following tourism
policies should be foreseen by the tourism authorities in the ECWA countries

as an integral part of the intraregional development strategy‘l/

It is obvious that besides the main policy issues indicated hereunder,
there are others which are connected with the tourism promotion and development
in Western Asia. However, these policy matters are rather secondary and they
have already been mentioned together with the problem areas previously identified

in this report.

5.3.1.Facilitations and frontier formalities

Various problems identified in the field of border crossing formalities
(see chapter 4.6.9 of this rcport) necessitate ad hoc pelicy measures covering
physical and non-material aspects. First of all the main tourist entry gates,
major border crossing and check-points and their amenities must be sufficiently
organized and adequately equiped. Besides these iphysical” measures, the policies
to be implemented in this field should meet the reguirements of modern tourism
movements. The liberalization and relaxation of customs, passport, visa,
fdreign exchange, private cars, sanitary regulations and other formalities for
tourism purposes. are essential for any further development of tourism in the

ECWA region.

Security controls or application of the national laws and regulations should
not represent unnecessary obstacles for visitors and thus hinder the smocth
movements of travellers into and within the region. In this respect ECWA
countries could casily follow the same pattern already implemented in other
countries which completely separate the fronticr formalities foreseen for

tourists from other national security and immigration regulations.

1/ Policies to be formulated and implemented should consider all aspects
and ﬁassible consequences of internatiocnal tourism developments during the
comming years. See: International Association of Scientific Tourism Experts
{AIEST-IASTE): "The changes of tourism in the Eighties and their consequences®,
Vol., 24, St. Gallen (Swizerland), 1983.




=115~

5.3.2. Manpower developmenﬁ

Based upon the manpower planning, the development policies to be
conducted in this field should incorporate the two following approaches:
1) Assessment of tourism manpower leading to a precise analysis of the
availability and qualifications of the labour sector's rescources as well
as facilities and in memnsfor manpower training and upgrading, at basic,
medium, high and management levels;2) Co-ordinaticn of labour and manpower

related measures at the regional level.

The particularity of the ECWA region and the specific characteristics
of the tourism sector including lodging industry, travel trade and tourism
transport; must constitute the broad frame within which appropriate manpower

policy measures should be undertaken.

The recruitment and training of tourism personnel, expecially with
view to attracting young people and female employees to the hotel and tourism
professions; detailed quantitative and qualitative analysis of tourism
manpower requirements in the ECWA region are the main issues to be tackled by

the regional manpower development policies.

5.3.3. Investment policies

Policies in the field of tourist investment encompass two main fields

of action : 1) Tourism infrastructurve, 2) Tourist facilities and amenities.

For the creation and improvement of tourist infrastructure, special
financing and physical planning methods should be applied in the region.
Reinforcement of the administrative structure of the local authorities directly
responsible for tourism infrastructure as well as the availability of speecific
public funds for their use are among the priority measures.
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Regarding the tourist facilities, in particular accommodation and
catering amenities, the ccre of the investment policy to be adopted includes
various financial, fiscal and economic incentives and inducements. The
wide range of policy measures at the disposal of tourism authorities were -
mentioned in chapter 4.6.5 of report while discussing the problem areas
associated with the investment sphere. The use of these policy instruments

could contribute to the success of tourism investment policies in the region.

The cost-benefit approach involving economic, social and environmental
"use - value - analysis“l/ is the essential ground on which a regional tourism
investment policy can be constructed. Therefore, investment policies to be
formulated and implemented by the ECWA countries as a whole, should not only
foresee an increase in tourist receiving capacity, but they should alsc be
aware of various qualitative' facets in the tourism investment costs and

benefits to the ECWA region.

The high social and environmental costs of tourism development leading
to devastation of the spatial and socio-cultural resources merit special
attention by the tourism policy makers in the region. These costs can only be
diminished when the investment policy is formulated according to the cptimum

balance between all types of costs and benefits of tourism investment schemes.™

5.3.4 Price Policy

The prices of tourist goods and services in the ECWA tourist receiving

market is one of the principal compcnents cf the ECWA regional tourism policies.

1/ AIEST: Internationalissociation of Scientific Tourism Experts:
“Tnterrelation between benefits and costs of tourist resources', Berne -
Switzerland, 1982.

2/ For the role of cost-benefit analysis in environmental decision-making
process see: "Managing the Environment™, UNEP Studies 7, Nairobi 1983, and
various other UNEP studies published in the same -sgrie.
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The international tourism markets being highly competitiive; the
prices of tourist products supplied by the ECWA countries in world markets,
particularly for the organized tours, must take into account the international

pricing levels. (see Table 4.3).

For individual tourists, the accommodation and associated prices are
relevant. As underlined in chapter 4.6.4, for the ECWA region the travelleris
cost of living index indicates very high price levels, especially for

business tourism.

The present level.of hotel prices in the region and the pre-set IATA
airfares for airtravel to the region make it very difficult to implement an

internationally competitive price policy. Therefore, investment and operational
costs cuttings, effective marketing and better management of tourist facilities
become essential for a new price policy capable of attracting inbound tourism
flows. Furthermore and in the airtransport sector, a new price policy based
upon promotional and charter flights is needed. The prices of other tourist
transport modes should also be readapted according to a new competitive price
policy. In the same context, appropriate price control mechanisms should be
introduced in order to keep the steady increase of the demand for specific
tourism forms such as, religious tourism, summering, social tourism, youth

tourism, recreation, health tourism and holiday travelling within the region.
5.3.5. Marketing

The essentials of marketing policies for the ECWA intraregicnal tourism
are directly linked to the better understanding of tourism marketing which aims
at gearing the tourism products and services to the wants and needs of the

tourists. They are also related tc the existing tourism market mechanism.

As indicated in Chart I designed by the TCTD; the ECWA tourist receiving
market cperates according to various interactions between demand and supply
components. Tourism types and tourist consumption are determined by the
motivations in tourist generating markets, while the intraregional tourist
products are shaped and supplied by the travel trade in accordancé with the
marketing and promotion actions whose framework includes the marketing-mix and

the promoticn-mix, comprising various interconnected elements.
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The optimum functioning of the ECWA tourism market mechanism can be
achieved through appropriate marketing policies. The first element in the
marketing policy field is the ¥ tourist image'® of the ECWA region. Various
Whistorical®, "classical®? or "traditional” aspects, attractions and resources
of the region contribute to the image. These include: Religion and holy places
for the three most important mcnotheistic world religions; 0il production
leading to international business; The Nile Valley and Mesopotamia as the
locations of the world's oldest civilizations; World oldest continuously
inhabited cities (iAleppc, Damascus and Jeriche and World's oldest port{Byblos);
Méicha as the original name for the coffee; One thousand and one nights legend;
Sindbad as the legendary symbol of Arab Sailors and "Arab Odyssey", etc. They
are most relevant items which have created during the centuries a given world
inage for Western Asia. All positive aspects of this "image" should be
utilized by the marketing policy in order to create and to promote various
types of tourism demand for the region as indicated by varicus components in

the attached chart on market mechanism for the ECWA region.

The tourism marketing policy at ECWA regional level should then establish
and supply specific tourist itineraries and tours. The attached
sketch shows the major tour itineraries in the ECWA region, comprising three
north-south axis (number 1, 2 and 3) and three east-west axis (letter 4, B and Cj.
The sketch summarizes the Map IT which has already indicated the details of the
marketable tours. (Chapter 4.3.2.2).

The next stage in the marketing policy is the distinction between
competing and compiementary markets in the ECWA region. The region composed
by two sub-regions has already a complementary characteristic due tc its
geographical, natural and climatic particulari®ies. The northern ECWA sub-region,
embracing Iraq, Jordan, Lebanon and Syria, forms the MFertile Grescent’ against
the Arabian Peninsula and the Hile Valley. These two sub-regions are
complementary in many ways, especially with regard to the landscape, climate,

geomorphology and other aspects of natural and human environment.




SKETCH
Major Tour ltineraries

in the E.C. WA, Region
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Furthermore, as already indicated in the previocus chapters of this
report, as well as on the basis of the mathematical analysis, evaluation and
classification of tourism resources and attractions in the ECWA region, several
tourist attractions and resocurces of the region can be considered as
complementaryl/. For example; the hill resorts of Lebanon and Syria with the
sea resorts and historical sites of the Levantine costs; the tourism resources
of the Yemens amcng themselves: the business tourism centres of the Gulf with
various sea rescrts and oasis; the historic Nile Valley with the Red Sea and
the Mediterranean Sea resorts; sites: the %ilolly Land” with sea resorts and

wild life etc.2’ .

As for the competing side of touriss resources which must be considerced
for the tourist prcduct design and marleting policies, the TCWA region's
various historical and archeslngical sises such as, Palmyra, Ancient Mesopctamia,
Baalbeck, Petra cnd the Nile valley can be menticned. The competing features
are alsc present for various natural attractions (sea resorts of the Gulf, the
Mediterranean or Red Sea) as well as for cultural or business centres. However,
this "intrarcgional’ competition is absolutely not relevant for the marketing
purpcses, since the complementary approach is always prevailing and tourist
products are always designed to incorporate the most appropriate blend of tourist

attractions.

Regarding the international competition or complementarity of the
ECWA tourist receiving market, the main issue is the integration of the region
inte the internaticnal tourism ciruits as mentioned in Chapter 5.2. Once the
region is fully linked to the world tourism circuits, the competing aspects of the
regional market vill only ve limited to the price policy. In other words,
well planned and appropriate tcurism marketing pclicies for the ECWA region
would crcate a complenentary situation for Western Asia in the world tourisn
markets and at the same time would enhance its competitive strength in

international tcurism markets.

1/ See: Wilathematical analysis, evaluation and classification of
tourism resources and attractions in the ECWA regions:, UN-ECWA, April 1983,
Baghdad. This report is als~ one of the principal sources for the proposed
intraregional marketing pclicy.

2/ This ‘‘complementary approach” has been fully considered in
Chapters 2.8 and 4.4.1 when varicus resources and narkets were combined for
given tourism supply and demand types {Tables 2.1 and 4.1}.
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In c¢onclusion, the image promotion, the establishment and operatiocn of
integrated tour circuits; the full consideration given to competitive and
complementary supply structures and market segments, constitute the key issues

for successful tourism marketing policies in Western Asia.

5.3.6. Managemecni pelicies

Development policies associated with tourism managenent issues nave two
distinct facts: 1) Public sector administration, 2) Management of facilities,

business administration.

Public sector tourism menagement pelicy, largely subject to the
requirements and decisions of public authorities shcould nevertheless incorporate
basic management principles such as, optimum organizational structures with
detailed job descripticns and staffing rules; functional task, competence and
responsibility analyses; regular perfornance and efficiency controls,; etc.
Besides, political pressures should re eliminated as much as possible while

implementing government’s tourism management nolicies.

The interrelations and intcractions among the central tourism authority
and its regional and local branches should be clearly defined and not only
nierarchical but alsc co-operational and co-ordinating channels must be followed.
Delegation of decision-making and o certain degree of freedom in action-taking
nrocess can certainly contribute to the effectiveness of public sector tourism

nanagement.

At ECHA regional level, the naticnal tourist authorities (ministries,
agencies, organizations, etc.) of the member States should be able to foraulate
and implement joint management nclicies. The governmental management policies
in Western Asia should also be closely co-ordinated through appropriate regicnal
organizations. In this respect the role and functions of the Arab Tourism Union
and other regicnal profaessional or financial organizations are vital. (see

Chapters 3.4.2 and 4.2.3 of this report).
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The pnlicies in the field of tourism business administration cover a
wide range of issuces: commercial management of tourism structures, facilities
and amenities in lodzing, travel trade and catering sectors; personnel management;
real estate administration:; financial administration; management of npublic funds
involved in tourisu facilities, etc. Besides the general management rules and
basic management techniques fully applicable to tourism establishments, tourisnm
business management in the ECW. region should also concentrate on training
activities. Promoticn of training at monagement level, badly needed allover the
region, would reduce the impact and the role cf transnational tourism corporations

operating in all ECWA countries. (see Chapter 4.6.7).

5.4, Alternative strategiles

As already emphasized‘l{ the implementation of a new strategy for the
development of tourism in Western Asiac will entirely depend on political stability
in the region. Without peaceful conditions, the strategy proposed in this report
can never be fully implemented. In fact; all the elements of the strategy such as
tts objectives, targets and nolicies presuppose normal socio-economic and political

environment as the prerequisites for the tourism develcpment.

In case the nresent confused military and political situation continues tc
prevail in the region, the introduction of alternative sclutions to the strategy
described may becone essential. However such an approach would necessitate
further ond much more detailed analyses leading to various tourism development
scenarios which cannot be easily undertaken within the compact frame of the

present study.

Therefore at this stage only the following generzal strategy nodifications can -
be highiighted:

1) In case of continuing turmoil in the region, the specific tourism
forms such as, national tourism, recreation and short-trips, social tourism,
summering, youth tourism etc. must have the first priorities for the tourism
development policies. They should receive full support by the authorities and have

to be strongly promoted.

1/ 3ee the introduction to the Chapter 4 of this report.
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2) 1In crisis situation, the policy measures to be undertaken within the
framework of tourism development strategy should focus on special - interest
tourism types: business - commercizl tourism, political tourlsn, congresses and

conventions, pilgrinage - religious tourism, family visits, etc.

3} The marketing policy must concentrate on intra-regional multicentre

tourism which mav remain relatively unaffected by the political instability in
the region. Furthermore this "multicentre approach® would certainly facilitate

the ontimum distributicn of tourism benefits in the region.

4) The investment, price, marketing and promction policies should be
implemented at sub-regional opr local jevels. In fact, in the ECUA region, in
spite of political and nilitary tarmoils, some sub-regional zones with high
tourisn development potential (rich in tourism resources and atractions) can
always attract large number of foreign or local visitors. To this effect,

additional and special tourism promotion cempaigns mizght become necessary.

5) Increasing public sector guidance and involvenment, especially in
the field of tourism investment policies with special fiscal and financial
inducements, and in tourism management and marketing spheres could effectively
contribute to promoting and developing the tourisnm sector in times of crisis.
In this sense, adequate modifications in public sector tourism oprganization

and management wust be undertaiten.

5.5,  Summary

In summary, the proposed strategy with its objectives, targets anc
policies places increased emphasis on o new type of regional tourism development

in Jestern Asia.

The two main components of the strategy described in this report are the
planning and the marketing, covering tourism supply and demand fislds respectively.
The regional develcpment Drocess proposed cannot stort until there is consensus
regarding the growth pattern of tourism among the ECWA member ceuntrics. Tt

is however not necessary that all the countries in the ECWL region follow the
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same policies. Depending on the nature of outstanding attractions of each
country, its tourism resources and possibilities, it is guite possible that
one member country would promote a snecific tourism type while another
country may wish Lo concentrate type of tourism development. The mcst
inmportant issue is the agreement and the basic joint ground to be found upon
which the re rional marketing strategy and development planning can be
established* -

According to the stages of their tourism growth policies and potentialities,
the countries in tne ECUA region can be classified in four main groups {see
Chapter 3.4.1 of this report). Following this grouping on-one hand and considering
the above “differentiated tourism policy approach® on the other, the proposed

government tourisn policy measures and actions can be illustrated as in Table 5.1,

This summary by country-groups and by tourism policies in one of the basic
facets of the strategy for the development of tourism in the ECWA region. An
appropriate set of policies should he followed, the wmix of which will depend on

the the specific situation and priorities in each ECUA country.

The government tourism »olicy as shown in Table 5.1 puts particular
attention on econtmic and physical (land-use) tourism planning which is the
process of decision-making that aims ot bringing about an ontimum combination of
tourismn activities. It should also be noted that the ‘iquantitative and qualitative®
tourism planning as the basic tool of the preposed tourism stratesy in the ECWA
region should be considered in three dimensions: 1) Perspective planning (for
long=term strategyl), 2) Medium term planning (tourism strategy mostly incorporated
in five year develepment plans) and, 3) Short-term plans {(within the framework of

annual policy and investnent programming).

The most striliing result that emerges from the above summary is the need
for a new development strategy-implementation in the ECWA region, requiring major
revisions of the eiisting tourism policies with completely new objectives,

targets and priority-setting systems.

1/ The same approach is also emphasized for the other world regions;
see: "The foruylation of basic concepts and guldellnes for preparation of tourism
sub~regicnal master nlans in the ESCAP rezion', ¥iransport and Communications
Bulletin for Asia and the Pacific¥, UN, Hew Yorh 1878, p. 40.
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6. RECOHMIENDATIONSG

In order to implement the proposed strategy for the development of
tourism in the ECWA region the following recommendations are formulated. These
encompass measures, actions and other activities capable of eliminating or
alleviating the problems, constraints ond obstacles identified in the report,

and taking full consideration of tha Tindings and analyses presented.

The recommendations are propcsed under nine headings according to the
fields of action required. They constitute a step by step approach with a

ATl

broad basis for further discussion and consideration by ICH[ member countries.

6.7. General tourism concept and planning

6.1.1. ECWA member States should adhere to and implement the Manila

Declaration on World Tourisn’ adopted by the Uorld Tourism Conference held at

Manila, Philippines, from 27 Septembar to 10 Qctober 1680. They should zlso

implement the resclutions of the Wovrld Tourism ileeting held at fcapulco, Mexico,

from 21 to 27 fuzust 1982. This will enable DCWA countries te follow the new

conception of tourism development, uipanimously accepted by the world community.

6.1.2, Countries in Western Asia should develop and define a clear teurism concept

at national level, including not only holiday cor leisure-tine tourism but also
business tourism and pilgrimage, recreation and domestic tourism issues. This
concept should constitute an integral part of the general socio-econcmic
development strategy and land-use policy conducted according to national

interests, nriorities and cholces.

£.1.3. Tourism planning, both socio-econonic .nd physical {land-use), should guide

the design and the implementation of tourism devclopment policies. Taking account
of social, economic and environmental objectives and constraints, tourism planning
must be fully integrated into the overall developnent planning. In this respact,

it is recommended that close co-ordination and collaboraticn should be established

betueen national authorities and central tourism administration.
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4
T

6.1.4. Tourisn sector pelicies and onerations should be subject to a

continuous plenning woercise, including strategic planning, mediun-tern

nlamming and short-tern prograrming.  The cowntrices in the ZCHA reglon should
be articulate in seeking a larger shere in the international tourisn traffic
and payrnents and must lay the foundaticns essential for 2 sound tourisn
develonment. Since most of the nroblems faced by tourism authorities in
member countries are of a medium-term nature which do not lend theamselves to
overnight solution, the governments nust aluays bear in nind o medivm and

long-term perspective,; even vhen taking short-term policy measures.

6.1.5, The sccio~economic and physical tourism planning methods and systems

should be improved according to the realities, narticularity and requirements

of the touriom development in the ECWA region.

xS

5. Tourism research and monitoring

5.2.1., Countries of the LOCUWL rogion should foster Joint tourism research and

o

survey programmes pertaining to various aspects of internaticnal, regional
and national toeurism. In this context; joint mulfidisciplinary methodologies

and research centres could be develoned,

0.2.2, Tourism authorities in Western sia should monitor tourisin flows, both
international ond national, pavments and invescvient programmes. In this respect,
a cinse co-operaticn has to be established with various public authorities and
private entities dealing with tourism statistics, border cirossing formalities,

investitents, montoement. mannower and training.

6.2.3. ¥z achieve optimum vtilization of the tourism develupment potential

in the region, the fellowing fields should be further assessed, analysed or

surveyead:
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(a) Tourism attraction and rgsources of the ECWA rezion should be

assessed in desail and classified;

(b) Hethods and processing techniques for statistical data collection

should be developed;

(¢) uniform accounting system for tourism establishments and standards

for accommodations and other related public amenities such as restzurants, vars,

nightclubs, etc. should he set-up, rated and supervised; and

(d) Project preparaticn and cvaluation techniques must be reviewed in

the light of common experience ond needs in the region.

6.3. Manpower development

6.3.1 It is recoumended that public suthorities talke steps necessary Lo a38es8S

the tourism manpower training neads end rosourccs in order to create adeguate

structures for vocational training courses a2t beaic, middle, higher and

managenent levels for notel and tourism occupations.

5.3.2. Shortege of skilled nanpower in the tourism industry is continuing to
retard the overall development ~7 this sector in the ECHL region. Tourism

zuthorities should plan and implement an appropriate manpower develonnent and

training policy &b regionsl level. The problen of the increasing number of

foreign workers in tourism, hotcl and catering scctors should be considered and
appropriato measures t~ attract local people to tourism occupations nmust be

envisaged.

503 A tripartite tourisn co~ordination should be cstablished in each country,

comprising government sgencies responsible fo tourism development and training
issues: hotel and travel trade ropresentative and unions; and tourism sector

WOPHCers.

6.4, Tourism co=operation

6.4.1 Regional tourism co=oneratinn 2mong countries in Westorn asla should cover

the main issucs related to tourism development. Special attention should be given
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to joint training, investaecnt, management, financing, promotion and monitoring.
Tn this respect, the review and the rcactivating of the existing multilateral
and bilateral tourism agresncnis, joint venturces and intraregional investient

nrograumes arc oricritary acticns to be foreseen.

46.4.2. Snecific measures should be undertaken by tourism administrations €0

promote trevel trace {travel agencics, tour--operators, air-lines, etc.)

activitics in the ECUA region. Closer tourism co-operation at national and

regional {multinational) level should be created among tourism authorities,

1cding industry and travel trade.

6.4.3. Tourism co-operation at the ECHWA reginnal level should fully incerporate

all activities of both public and privotc scciors aining at the overall

development of tourism in the region.

£.5. Tourism narketing

6.5.1. Tourisn plamers and policy makors should think and act on marketable

toursy basis leading to multi-centre tourisi development. This concept should

comprise various types of tourism demand emanating from main international,
rogional and 1ncal tourist gencrating martets. It has alsc to taze into account

ail combined touring potentialities by air, road and sca.

5.5.7. Bepresenting a compact; nomosonedus cultural and linguistic antitys
nOSS5ES51ing similar fourlst resources and attractions, and catering to sinilar
tourist generating narkats, thoe ECHA region should be abie to plan a joint

ceuriso marieting scheme and implement it at regiznal and sub-regional levels.

IEFEN

This nrogramme should pe bascd upon appropriate intra-regional parket-and

marketing surveys and studies.
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6.5.3. Closest possible partnersihip should be created between national tourism

administraticn and travel trade. iHational tourism organizatinons could provide

sales aid for travel agents and tour-operators, hosting possibilities for
familiarisatiocn and survey trips, and possibly join acvertising with airlines,

tour agencies, etc.

6.5.4. In the L.W3 region, where almost all countries are competing in the

international and regional tourism marikets, mechanisms of permanent consultation

and co-ordination should be developed to avoid the possible negative economic,

social and envircnmental effects of unrestrained attempts to increase market

shares.

6.5.5. Tourism and air-transport authorities in the region should examine

the possibilities of developing the charter flight business into the region

and should take the necessary measures in the field of joint promsticn and

marketing for organized tours.

6.5.6. Tourism authorities in the ECHL region should jointly nrepare tourist

infermation materizl such 28, bocklets, pamphlets, brcchures and maps. In this

context, the publication of a regicnal tourism map is particularly recommended.

6.6 Organization and management of tourism sector and tuurist facilities.

6.6.1. ECWA member States should strive at introducing new management methods

in order to strengthen their tourism administrations and to imsrove their

public organization systems in the field of tourism.

6.6.2 The existing regional and national professicnal associations in the

tourism field, such as hotel associations, travel agencies unions,; air carriers
7 ? g

federations, etc. should be strengthenad and further developad.

6.6.3.ew regional hotel and tcurism management programmes should be developed

by the tourism authorities of the ECWA region. Supported with the possible
regional financing, these arrangements could, at a later stage, pave the way to
replace the foreign transnational corporations in operating tourism facilities

at regional level,
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6.6.4. Governments of the ECWA region should assess and guide the operations

and impact of tpansnational copporaticns in the #ield of tourism especially

in the hotel management sector. In particular, the modalities of the agreements,
the resources and inputs to be provided by the tpansnational companies as well

as their contribution tc national tourism development efforts must be scrutinized.

6.7. Tourism infrastructure and tourist transport

6.7.1.New Braining and financing methods should be introduced by ECWA member

States to improve and create tourist infrastructure, particularly with view to

developing intraregional tourism. Additional funds should be zllocated,

according to the findings of tourism planning, to finance the most important local
tourism infrastructure programmes, such as basic water and energy - supply, feeder
roads, sewerage system, waste disposal, telecommunications, improvement of touriss

and recreational resources; etc.

6£.7.2. Tt is recommended that appropriate measures be taken to facilitate and
promote car touring to and within the ECWA region. Essential actions would be
efficient facilitation of travel movement, introduction of car ferries,
availability of easy car hire-systems and other facilities, such as rest places,
restaurants, car repair and netrcl stations on the main highways, narticularly

on those connecting the capital cities.

5.7.3. To facilitate reaching important tourism localities, sites or spots;

directions and access to hipghways and roads connecting thenm within the national

network should be clearly indicated. It is recommended to implement the Vienna

Convention on Road Signs and Signals.

6.7.4. Various aspects of air transport such as reservation systems, aircraft

handling, flight schedules, etc. and airport facilities shoule be further

developed and improved all over the region. Main air-rcutes and so called

daoateway? or itpansit ~ airports” must receive first priorities.
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6.8. Environment and tourism development

6.8.1. ECWA member States should follow and implement the measures foreseen
within the framework of the World Tourisn Organization (WEC)/United Nations

Environment Programme (UNEP) joint declaration.

6.8.2 Bearing in mind that tourist exploitation puts high pressure on spatial
resources, tourise aythorities in the LCHA region should »lan and carry out their

tourism develcpment policies according to the findings of an environmental cost/

benefit approach and/or Environmental Impact Assessment (EIA), thus maintaining

an optimum ecolcgical balance.

6.8.3. Tourism administrations in the ECWA region should actively participate

in and contribute to all the measures aiming at protacting and improving of
g p g B

the natural, historical and human environment. Mechanisms of permanent
consultation and co-ordination among the countries of the region should be
created to avoi¢ the negative environmental effect of unrestrained tourism

development policy.

65.9. Other specific fields of tourism development

6.9.1. National tourism organizations, in co-operation with other authorities,
should establish cdetailed and comprehensive statistics with view te balance of

payments for the sector, and formulate an adequate import substitution policy.

Data collected should allow for identifying the export and import compcnents of
the tourism sector. Various steps should be undertaken to promote and to develop
local (or regicnal) industries fcr construction and building materials, technical

and sanitary installations, furnishing, food anc beverages, etc.

5.9.2. It is recommended that countries in the region should initiate the

implementation of practical measurss regarding all aspects of facilitations for

tourists. Frontier formalities for the main in-bound tourism forms {business,
pilgrimage, holiday) should bhe simnlified and handled separately from other

border cossing procedures.
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5.9.3. It is recommendad to designate anpronriste number of trained; experienced

national or leocal tourist guides, attached permanently to the most important

tourist sites.

6.9.4, All over the ECWA regicn adequate entrance fees must be charged in all

nrotected and orgenized archeclogical sites and historical tourist spots.

6.9.5. Tt is recommended that public authorities talke the necessary steps to

establish and to improve cift and handicraft yveotres in important tourist places.

Closer co-cperation at ECWA regicnal level could be established in order to improve
the quality and the distribution of the products of regional handicraflt.
6.9.5. While planning and constructing tourist infrastructure, facilities and

amenities, tourist authorities should follow the guidelines established by

the World Health Orzanization (WHO) concerning the sanitaticn in tourist

establishments.
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hrrival of forei:n vigitors at frontiers
(incl. transits) (1980 - 1981)

a) by month

b) by country

Arrivals end overnights of tourists in
hotels. (1979 - 1981).

Arrivals of visitors (including transit
passengers and excursionists) by entry
points., (1978 - 1981)

Breakdown of foreign tourism by purpose
of visit. (1980 - 1981),

Number of available rooms and beds in
hotels (December 1981)
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I. DAHBAIN ~136-
Table : I-l.
Arrivals of foreign visitors at fronitiers
(incl, fransits) (1980 -~ 1981)
(2) by month
19 8 0 ot 9 &8 1 |1981/1980
Month | Relative Relative | Variation
Total number Share Total number Share o
Janvaxry 30,616 8.1 32,194 7.6 5.1
ebruary 30,179 7.9 33,086 7.8 9.6
March 22,886 8.6 35,165 8.3 6.9
April 30,865 8.1 32,63% 7.8 5.7
May 29,796 7.8 32,449 7.7 8.9
June 3%,995 2.0 36,076 8.5 6,1
July 28,965 7.6 25,326 6.0 ~-12.6
Avugust 35,559 9.4 44,699 10.6 25.7
Septembexr 33,633 8.8 37,975 8.9 12.9
QOctober 31,550 8.3 41,773 9.9 32.4
ovember 31,847 8.5 36,447 8.6 14.4
Decenber 30,153 7.9 34,997 8.3 16.1
Total 380,044 100 422,820 100 11.3
(b) by _country

Country of 19 8 0 1 9 8 1 1981/1980
residence/ Relative ' Relative | Variation
Hationality Humber SZ?IE Humbe: sh;fe %
_hrabs 143,568 37.7 169,415 40.1 18
Hon-Arabs 236,476 62.3 253,405 59.9 7.2
Total 380,044 100 422,820 100 11.3
Sources Information supplied by the government in reply to the tourism
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Table : I-2.

Arrivals and Overnights of Tourists in Hotels

1979 198¢0 | 1981
Arrivals 308,099 374,697 315,970
Overnights 433,431 463,630 496,637

Source: Reply to the tourism questionnaire.
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BAHRATN
Table : I-3
Arrivals of visitors (incl. transit passengers and
excursionists) by entry points {1978 ~ 1981)
19 78 | 19 7 9 1 9 8 0 1 9 8 1
Through . : . S
Number o Wumber % Humber Yo tumber | %
Sea Ports 46,757 9.6 52,382 10.4 53,061 10.5 60,2923 10.8
Airport 438,119 | 90.4 449,690 89.6 | 453,743 | 89.5 | 496,201 89.2
Total 484,876 | 100 | 502,072 | 100 | 506,804 100 | 556,493 100

Source 3

—

Reply tc the

tourism guestiomnaire
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BAHRAIN
Table : I-4
Brea:down of foreign tourism by purpose of vigit
(1980 - 1981)
1 5.8 _ 09 1 9 8 1 1981/1980
Total Total %
Purpose Arabs (inel. Arabs) Arabs (incl. Arabs)
Jfumber “ Number % Variagion:
Tourism 121,978 | 150,048] 39,5 144,280 | 175,784 41.8 17.8
Suginess and 7,544 57,8331 15.2 Ts424 61,272 14.5 5.9
Trade
Transit . 58,1141 15.3 os 62,886 14.9 8.2
Work 9,444 91,530| 24.2 9,560 96,419 22.8 5e 3
Pamily visits 4,602 22,519] 5.8 5,124 22,422 5.3 ~0.4 .
Others o . 3,037 3,037 0.7
J Total 143,568 | 380,044 100 169,415 | 422,820 100 11.3
o ——_——_ 1 T—_— R T S l— ST _.....——.-,-__—m,_,,._-,;-.':.. e Y S i

Sourge s

Geply to the tourism questionnaire
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Table :

—

I-5
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_Bumber of available rooms and beds in

hotels (Decanber 1981)
R o o um s | 5 e d s 5 u i t s {
Category e i, o e i e e -
Number < Humber %y Womber r %o
Lusury 2,274 69.9 3,849 67.4 202 63.5
1st 846 26.0 1,651 28.9 116 36.5
2nd 1234 4.1 210 3.7 .- .o
e e
Total 3,254 100 5, 710 100 318 100

Source

Reply to the tourism quest onnaire.
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BEQYPT:

Table

Table

Table

Table

Table

Tahle

Table

Table

II-1.

I1-2.

ITI-3.

IT-4.

II"'SC

1I-6,

II"'7 .

II-8.
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Arrivals of foreign tourists at frontiers

(1979 - 1980)

a} by month

b) by country

Nights spent Yy foreign tourists in
hotels (by month) (1979 - 1980).

Nights spent by foreign tourists in
notels (by nationality) {1979 - 1980).
Arrivals of foreign fourists at
frontiers and nights spent by foreign

tourists in hotels, by groups of
countries (1980 - 1981).

Number of arrivals of foreign and
domestic tourists in public sector

hotels (by month) (1979).

Humber of arrivals of foreign and
domestic tourists according to the

region in public sector hotels (1979).

Monthly room and bed occupency in
public sector hotels (1980),

Tourist arrivals by modes of transport

(2979).
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TT...EGYPT
Taple 3 II-1
Arrivals of foreign tourists at
frontiers
(a) vy month (1979 - 1980)
[ T d T
t 19 7 2 1L 9 8 0 1980/1979
Month Total number | Relative | Total number | Relative variation
share share
' of ! 7 o1
' | 7o : i 0
+ ~
January 70,028 6.6 72,086 | 5.7 74
Pebruary 79,410 7.5 54,505 6.7 6
Harch 98,357 9.2 102,682 ' 8.3 2
April 89,414 | 0.4 102,718 8.3 12.9
|
May 77,792 7.3 93,123 Ta4 19.7
June 77,862 T4 116,616 9.3 19.8
July 93,713 8.8 112,328 ! 9.0 19.9
August 100,970 9.5 135,252 10.8 34
September 91,824 8.6 112,530 2.0 23
QOctober 117,091 11.0 117,208 9.3 ‘ 0.l
Movember 78,308 Tod 101,574 8.1 i 28.¢
| Decenber { 88,750 8.3 101,990 8.2 14.9
Total 1,064,072 100 1,253,097 100 17.8 ‘
-
(b) Ly coumtry
i Country of 196 7 9 1 9 8 0 1980/1979
residence : - ! Variation
| hetionality | Number Re ative tarber | Cspepe | p
: : p o
l‘ A %‘ Yo
h .
| Arabs 396,872 3743 479,378 38.3 20.8
| Mon-Arabs 667,207 62.7 773,719 61.7 16.0
Total 1,064,079 100 1,253,097 100 17.58

Source:
T

Statistical Bulletins publis

hed by the Ministry of Tourism, Cairo.
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EGYPT

Table ¢« II-2

Nights spent by foreipn tourists in hotels

(by month) (1979 - 1980)

1 9 7 9 1 9 8 0 1980/1979

Month - Variation
Totallnumber Relative @ Total number } Relative %

share share
% %

January 551,561 7.8 571,874 7.1 3.7
February 451,746 6.3 531,447 6.6 _ 17.6
March 646,277 9.1 | 506,598 6.3 -21.6
April 503,622 7.1 580,084 7.2 15.2
Mey 503,410 7.1 584,156 7.2 16.0
June 615,269 8.7 632,792 7.8 2.7
July 707,152 7.9 648,238 7.9 - 8.3
August 621,633 8.7 959,590 11.9 5444
September 697,330 9.8 897,223 11.1 28.7
October 636,625 9.0 745,052 G.2 17.0
Novembher 665,704 Q.4 789,012 2.6 18.0
December 503,002 7.1 637,624 7.9 26.8
Total 7,104,381 100 8,083,690 100 13.8

Source: Statistical Bulletins published by the Ministry of Tourism,

Cairo.,.
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EGYPT

Table ¢ TII-3

Nights spent by foreign tourists in hotels

(by nationality)
(1979 - 1980)

Country of o 1980/1979
nationality : 19T e 1 980 variation }
or residence Humber Relative Number Relative %

share share ?

7 7

/e : 7o
Arsb countries 3,408,041 28 34595,232 4445 5.5
Non-Arab
countries 3,696,340 52 4,288,458 5545 21.4
Total 7,104,381 100 3,083,650 100 1348

i |

Source: Statistical bulletins published by the Ministry of Tourism, Cairo.
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EGYPT

Table
Number of arrivals of foreign and domesitic
tourists in. public sector hotels (by month)
(1972)
Month Egyptian Foreigner Total
January 4,300 45,695 54,004
February 3 £,011 61,740 65,751
March 3,890 81,508 85,395
Sub-Total 12,210 192,943 205,153
April £4220 72,127 76,347
May 4,128 46,291 51,139
ﬂf June 5,169 33,744 38,933
Sub-Total 13,557 152,862 166,419
July 59925 44,4002 494927
August 5,391 47,874 53,765
hiPSepi:errﬂ:mar 4,639 69,351 73,990
Sub-Total 16,455 161,227 177,682
October 3,792 65,736 79,530
November 3,832 68,496 72,5330
Decenber } 4,007 7 697 764704
Sub-Total | 11,633 216,931 228,564
/
Total 53,855 723,963 777,818 =
5 Distribution 6.9 93.1 100

k%

50

In 1930

Cairo.

672,832 (48,939 Bgyptian + 623,893 Foreign tourists).

urce: Statistical Bulletins published by the Ministry of Tourism;
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EGYPT

Table + II-6

Number of arrivals of foreign and domestic

tourists according to region, in the public sector

Hotels (1979)

Month Cairo Alexandria| Aswan Luxor Total

January 34,4288 4,108 9,543 6,065 45,004
Pebruary 35,825 3,874 11,373 12,679 65,751
HMarch 46,105 5,353 12,967 20,973 85,398
Sub-Total {116,218 13,335 33,883 41,737 205,153
April 42,031 5,810 9,623 18,883 764347
May . 32,355 5,783 64570 64427 51,139
June 26,852 5,179 2,841 44061 38,933
Sub~Total | 101,242 16,772 19,034 29,371 | 166,419
July 30,719 8,361 44158 6,689 194927
August 32,190 6,930 5,609 8,986 53,765
Septenber 47,868 5,513 7,553 13,056 | 73,990
Sub~-Total | 110,777 20,854 17,320 28,731 | 177,682
October 44,045 U 5,051 ) 12,942 17,490 L 79,530
Noveniber 43,239 4,786 10,355 13,450 72,330
December 49,342 | 3,131 11,328 12,903 764704
Sub=~Total | 136,626 12,968 35,127 43,823 228,564
Total 164,863 63,929 }105,364 | 143,662 | 777,818

/o Distributiondi 59.6 843 13.6 18.5 100

Source: Statistical Bulletins published by the Ministry of Tourism,

Cairo.
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EGYPT

Table : TI~T

lionthly room and bed occupancy in the public

sector hotels (1380) l/
!

Honth Room occupancy Bed occupancy
January 81.6 66
Pebruary 88,6 72.9
March 91.6 77.8
April 38.7 75.2
May T4 5%

June 66 .0 52 .2
July 68,7 76
August 76 68,1
September 77 63.7
October 87.8 715
November 56.5 69,3
December 80.3 66
Annual Average 78.3 g/‘ 62.5 é/

in 1270: 11,396 rooms/12,126 beds,
in 1979. 21,827 rooms/?2/,073 bveds, and
in 1980: 29,667 beds. (in 1580
total accommedation capacity =
57,202 bed—places).
2/ 1in 1978: 80.6 3/ in 1978: 62.8
in 1979 78.2 in 1979: 63

1/ Total hotel capacity

public and private sectors

Source: Ministry of Tourism,; Cairo.
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Table : II-8

-149~

Tourist arrivals by modes of transport  (1979)
Groups By air By sea By road Total
Arab countries 328,416 7,435 41,021 396,872
0uE.C.D. countries 446,275 | 128,033 636 572,944
Socialis% countries 17,564 13,784 42 31,390
Others 47,428 12,944 501 60,873 !
L
4 ol 3594 683-1-1624196 o 0644079
%, Distribution 80.8 15.2 4.0 100

Source:s

Statistical Bulletins published by the Ministry of Tourism,

Cairo.
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II1TI. IRAQ:

Table III-1. Arrivals of foreign visitors at frontiers.
(1980-1981)
a)} by month
b) by country

Table III-2. Arrivals of foreign tourist in hotels.
(1979-1980)
a2) by month
b) by country

Table TII-3, Arrivals of domestic tourisis in hotels
(by month). (1979-1980)

Teble III-4. Nights speni by foreign tourists in hotels
(by month) (1979-1960)

Table III~5. Nights spent by foreign tourists in hotels
(by origin) (1979-1500)

Table III~-6., Total number of overnights in hotels (1978-1980).
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Table: III-1
Arrivals of foreign visitors at frontiers (1980 - 1981)

“a) by month

1981 1981/1980

Month Relative Relative variation

Total y share Total gshare

namber nunber % 7

'!
January 126,773 §F  10.4 | 73,485 447 - 42
February 140,011 11.5 69,718 4.5 - 50
HMarch 118,875 L7 83,701 5.4 - 29
April 121,614 10.0 102,267 6.5 - 16
May 110,991 9.0 123,544 8.0 + 11
June 121,197 9.9 107,080 7.0 - 12
July 104,749 8.6 160,074 10.2 + 53
August 124,218 10.2 170,451 11.0 + 37
September 75,494 6.2 153,913 3.9 +104
October 35,880 2.9 157,009 10,0 +338
November 74,495 6.1 93,996 12.4 +143
December 67,457 5.5 | 168,996 10.8 +151
Total 1,221,754 100 11,564,234 100 + 28
% !T e ——
©) by country
Country of 1980 1981 | 1981,/1980
residence/ Rolative Relative variation
Nationality Number share Number share q
4 4 7

Non—-Arabs 302,808 24.8 T46,573 4743 +146
Total 1,221,754 100 [14564,234 100 + 28

Source: Reply by the government to the tourism guestionnaire of the ECWA/TCTD.
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Tzble: III-2
Arrivals of foreign tourists in hotels
a) by month (1979 - 1980)
1979 1980 1930/1979
variation
Honth Total Relative Total | Relative p
T Number ghare number share ?
. % %
January 88,243 Te9 98,860 8.6 12
February 85,288 7.6 99,556 8.7 17
March 95,321 8.6 105,547 3.2 11
April 84,621 7.6 101,235 8.8 20
Hay 86,089 T.7 95,632 8.7 16
June 91,817 8.2 106,658 9.3 16
July 974279 8.7 104,750 9.1 8
August 94,391 8.4 11G,332 9.6 17
September 39,973 8.1 93,007 8.5 9
October 97,246 8.7 77,458 6.7 20
November 102,418 9.2 72,233 6.3 29
Decernber 101,452 9.1 75:327 §45 25
Total 1,114,138 100 1,150,094 100 3.2
b) by country
Country of 1979 1980 ! 1980/1979
residence/ variation
Nationality Total Relitlve Total Relitlve p
number s7§re number sjare ?
Arabs 919,823 82.6 980,693 85.3 6.6
Non—-Arabs 194,315 17.4 169,402 14,7 -2.8
Total 1,114,138 100 1,150,095 100 3.2

Source: Reply to the tourism questionnaire.
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Table: III-3

Arrivals of domestic tourigts in hotels

(vy month)
(1979 - 1980)

. T v -

1979 | 1980 | 2980/1979
Month ; t variation

Total number | Relative | Total number | Relative
share share A
% %

January 218,208 8.6 199,280 8.3 - 8.7
February 209,551 8.3 199,070 8.3 - 5.2
March 208,862 8.2 191,678 8.0 - 8.2
April 195,851 7.7 194,789 8.1 - 0.5
May 192,891 7.6 192,745 8.0 - 0.1
June 199,981 - 7.9 202,774 8.4 + 1.4
July 225,303 8.9 217,736 ! 9.1 - 34
August 219,917 847 227,389 i 9.5 + 3.4
September 231,639 9.2 209,062 8.7 - 5.7
October 220,953 Ba7 175,840 T3 -20.4
Novenmber 204,326 8.1 195,001 8.1 - 4.5
December 203,662 8.1 197,586 8.2 - 3.0
Total 2,531,544 100 2,403,050 | 100 - 5.1

Source: Reply to the tourism questionnaire,
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IRAQ
Table: III-4
Nights spent by foreign tourists in hotels
(by month) |
(1979 - 19680)
1979 1980 1980/1979
variation
Month Total Relative Total Relative
share numher Sgare %
number % ! %

January 728,715 7.8 1,093,387 8.1 36.3
Pebruary 741,273 T3 1,072,161 7.9 44.6
March 837,666 8.2 1,177,618 3.7 4045
April 810,530 7.9 1,176,640 8.7 LV
May 814,659 8.0 1,199,624 8.9 47.2
June 814,329 7.2 1,178,161 8.7 44.6
July 832,998 8.2 1,190,214 8.8 42.8
August 832,877 8.2 1 1,194,674 3.8 £3.4
September 832,577 8.2 1,174,447 8.7 41.0
October 926,723 9.0 1,077,085 745 16.2
November 946,209 3.3 1,0004335 Tl 5«7
Decenber 1,021,214 1040 1,004,416 Tl 1.6
Total 10,209,770 100 13,532,689 100 32.5

Sources

Reply to the tourism questionnaire.
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Table: III-5

Nights spent by foreign tourists in hotels

(by netionslity.or residence) . -’

(1379 - 1980)

A 1980/197¢
Country of 1973 1980 v;riét?zg
nationality Relative Telative
o Number | ° share Nurber share %

residence ! A 4
Arab countries 94180,305 82.9 12,013,739 93,2 +37.4 .

i
Non-Arab
countries 1,029,465 10.1 918,950 6.0 ~10.7

E

t

Total 10,209,770 100 13,532,689 100 +32.5

Source: Reply to the tourism questionnaire.
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Table: III-6
Total number of cvernight in hotels
(1978 - 1980)
| Nights spent by Nights spent by
Year foreign tourists nationals or Total
regsidents
1978 6,144,725 8,595,280 224,740,005
1979 10,209,770 T9227,302 17,437,072
1980 13,532,659 6,447,010 19,279,699

Sources

Reply to the touriesm questionnaire.
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IV. JORDAN

Table IV-1. Arrivala-of foreign visitors at frontiers
(by month). (1979-1980)

Table IV-2. PForeign visitors arrivals by modes of
transport (1979-1982).

Table IV-3, Tourist accommodation capacity (1979-1580).



IV.- JORDAN
Table 3 IV-1

Arrivals of foreien visitors at frontiers

(by month) (1979 - 1930)
M T
1978 1550 1979/1980
HMonth Relative Relative variation
Total number share Total nurber share
% b kA
January 82,276 6.8 96,523 6.5 + 17
February 67,136 546 21,040 6.1 + 36
March 110,560 942 112,417 7.6 + 2
April 65,017 5,7 147,607 9.9 +127
May 93,241 7.8 120,482 8.1 + 28
June 98,450 8.2 122,755 £.3 + 25
July 110,475 9.2 131,624 8.9 + 19
August 115,734 9.6 178,136 10.0 + 28
September | 102,815 9.1 137,096 9.0 + 25
October 128,749 10.7 139,485 S + 8
November 110,396 2.2 97,940 6.6 - 11
December 110,453 9,2 141,705 2.5 + 28
Total 1,203,002 100 1,485,210 100 + 22
Pilgrims 140,592 _— 143,804 — + 6
G. Total | 1,343,592 — | 1,635,612 —_ + 22
Arabs 963,216 80.1 1,155,932 77.8 + 28
Non-Arabs| 239,756 19.9 330,876 22,2 + 38
Y/ in 1981: 1,487,917 Y in 1982: 1,977,944 (84.69% Arabs)

2/ in 1981: 1,580,501

source: Reply by the Government 4o the tourism questionnaire of the TCTD.
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JORDAN

Table : IV-2

Foreign visitors arrivals by modes of transport

(1977 - 1922)

Year % Rail % Road % Sea % Air % Total

1977 0.7 | 7,886 |33.8 528,167 0.2 1.1,944.415.3 1268,2213°100:| 1,106,438
1978 0.7 | 8,352 | 79.2 940,527 0.5 | 5,278 |19.4 {230,105} 100 | 1,184,272
1979 0.7 | 8,624 }70.6 948,986 | 2,2 130,156 }26.5 [355,828} 100 |1,343,594
1980 1 1.0 {16,966 }72.9 [1,192,535| 1.9 {31,765 |24.2 }395,254] 100 {1,635,614

1981 1.9 [31,261 |56.4 890,688 1 4.8 |75,364 |36.9 {583,208 100 |1,580,5601

]~ 1982 ‘I 0.6 112,686 5677117120, 728514 12845150120 53—560,386 7100+ Pty b

Source: Reply to the tourism questionnaire.
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JORDAN

Table :+ IV-=3

Number of available rooms and beds in the registered

accommodation establishments l/

(1979 - 1980)

1979 1960 Veriation 7

Roocmns Beds Rooms Beds Rooms Beds
5 Star Hotels fo-= —_ 525 872 —_— _
4 Star Hotels J— —_ 1191 | 2383 —_ -
3 Star Hotels —— —— 850 1686 _ —
2 Star Hotels — — 365 699 —_— _
1 Star Hotels — — 212 399 —— —
Total Hotels J— _— 3223 6046 — —_—
A category pensions| - - 111 230 e —
B category pensions| — _— 128 303 — —_—
Total pensions
(Boarding-houses) —_ —_ 259 1 533 - —
Total Reg. Accomm. |2,952 [5,582 | 3,502 |6,579 &4 +19 +18

Source: Information supplied by the government in reply to the tourisna

gquestionnaire of the TCTD.
1/ 4.033 workers in hotel industry (in 19%2).

-
2/ in 1981: 4416 rooms (3477 beds).
in 1982: 5151 rooms (9555 beds).
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Table

Table

Table

Table

V"‘l °

V“"Q o

Arrivals ard nights by foreign and domestic
tourists in registered hotels (by hotel
category) (1980 - 1981).

Arrivals and nights by foreign and domestic
tourists in registered hotels (by month)
(1980)

vumber of available rooms and beds in
registered hotels. (1980).

Itoom and bed occupancy by category in
registered hotels (1980).

Humber of persons employed in hotels and
other accommodation establishments (1979).



V.  KUUATT
Iable : V-1
Arrvivals and nights by foreign and domestic
tovrists in rezistered hotels (by hotel
satezory) (1980 - 1981)
Hotels | 1 9 8 o0 1 9 8 1 | 1981/1980
flo.] Category Lryrivals Liights Arrivals Wights i Lrrivals Nighfs
I S S - ? . ,
6 | Losury 43,469 181,803 63,995 266,930 E 32 46.8
10 | lst Class 23,304 100,060 | 32,229 113,591 %8.3 13.5
5| 2nd Class 25,537 65,406 23,328 69,643 - 8.7 6.5
2 ?!3rd Class 10,610 f 27,721 7,984 20,874 ~25 -25
n.._.mF“,._.__,.“,,-_‘. s J]!
i ! i
i :
23 | Total 107,920 ? 374,990 ! 127,536 471,038 E 18,2 25.6
i et e o i
Hotes s
1. During the first four months of 1982, arrivals: 48,543 and

Source

nights: 192,205 9.8% and 21.5% increase over the same period of
1981, respectively.

Visitors arrivals at frontiers (including 287,676 Kuvaitis) in 1981:
1,474,845, 2y land: 1,037,265, by sea: 7,034 and by air : 430,546.

Xuraiti arrivals; by land: 195,660, by seas 145 and by air: 91,871.
Foreign arrivals; by land: 841,605, by sea: 6,889 and by air: 338,675

3 fAnmual statistical abstract, 1981, State of Kuwait, jfinistry of
Plarning, Central Statistical Office, ¥uwait 1982, and nonthly
digest of slatistics, Deceusber 1982.




KUHATT

dable ¢ V-2

arrivals and nights by foreign and domestic tourists

~163-

in registered hotels (by month) (1980)
Total _ﬁonTArab Arabs Ko aitis

Months e o} .. Foreigners i

Nighte | Arrivals | Wights Arrivagls Nights Arrivals |Wights [Arrivals
January 36,493 9,289 20,072 4,434 16,251 4,813 170 42
February 38,080 10,497 20,328 5,040 17,619 5,431 130 26
March 36,550 10,668 22,106 5,718 14,405 4,927 39 23
April 35,283 9,753 18,831 4,905 16,374 4,817 78 3
May 32,327 9,093 19,252 4,799 13,002 4,262 73 32
June 32,106 8,979 19,970 4,675 12,067 4,272 69 32
July 28,124 8,481 15,275 3,491 12,793 4,973 56 17
Avgust 25,960 8,544 13,701 3,520 12,174 4,988 85 36
September 31,237 8,970 18,524 4,541 12,662 4,405 51 24
October 20,485 6,457 11,720 3,040 8,610 35359 155 58
Hovember 25,857 8,090 12,590 4,334 13,163 3,700 104 56
December 32,488 9,099 17,166 4,051 15,169 4,981 153 67
Total 374,990 107,920 | 209,535 52,548 164,289 54,928 | 1,166 444
Percentage | 100,00 100.00 55.88 48.69 43,81 50.90 C.31t 0.41

BSource :  Annual statistical abstract 1981, “u ait 1982
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Category

Luxury

18t Class

2nd Class

3rd Class

e e . ——

Total

lwiver of available roous and beds in registe

Sl

s e R LR A S

T T e e e ek S v T % A

R oo

Huwmber

e e

1,819

706

160

&7

[P TP S

2,732

Sources

e wnaw iy
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hotels

red

(1980)

m o8 3 e 4 =8
S SV
%o sumoer Go

acwazw we a mnad

66.6

25.8

1.7

100

e T R

s T

2,742

1,082

314

111

v e

1.4

2.6

No. of

#atablishuent

10

oo e it

100

23

Anmual statistical abstract, 1981, Kuwait 1982.
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Table

~165--

§ V=g
Annual roow and bed occupancy by category in
registered hotels
(1980)%
- D I -7 — Bed
Category Occupancy Occupancy
Tuxury 27. 4 24.9
1st Class 38.8 25.3
2nd Classg .. 571
3rd Class oo 68.4
Total 37.6 24.2

1/ Calculated by the ECHA/TCTD on the basis of

previous tables.
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Source 3 UNDP

Kuwait

KOWAIT
Table : V-5
Wumber of persons employed in hotels and other accommodation
establishnents

(1979)
'Management High | DMedium | Basic Ratio

Category Apprentice | total
level level | level level ~peon | bed
Luxury 8 54 299 723 192 1,276] 1.4 | 1.1
1st Class 17 41 136 380 145 7191 1.14% 0.7
2nd Class - 4 5 56 26 914 0.5 0.3
3rd Class - - 1 10 5 16} 0.2 0.2
Unlicensed - 3 9 31 14 571 1.11 C.7

hotels
Serviced 1 4 18 €5 30 118f 0.5} 0.3
Appartments
Totals 26 106 468 _1,265 2 2,277 1.1} 0.7
f
% Distribution 1.1 4.7 20.6 55.5 18.1 100
i i |




VI - LE3ALJION :

Table VI-1. Arrivals of guests in Beirut hotels, by month
(1979 - 1980)

Table VI-2. Arrivals of guests in registered hotels
(1965 — 1981),

Table VI-3., A comparison of arrivals and overnights of
guests in Beirut hotels. (1979/1974).

Table VIi-4. Passengers traffic at the Beirut International
Arport. (1979 - 1980).



Table 3 VI-1.

Arrivals of guests in Beirut hsa:c_sl_ﬁ'y

by month (1979 - 1980)

[ omtn | 1079 | 1980 ‘{gi‘f';z/‘%gg 4 ]
Janvary 8,489 12,627 + 49
February 75334 9,901 + 35
March 8,890 10,000 + 12
April 9,368 9,803 + 5
May 9,732 9,688 -1
June 10,479 13,664 + 30
July 10,560 10,867 + 3
Avgust 10,560 12,229 + 16
September 10,863 10,641 - 2
October 10,932 12,314 + 13
Hovember 10,353 11,023 + 6
December 16,332 12,791 + 24
Total 117,892 135,548 | + 15

1/ 62 hotels

Source : iHational Council of Tourism in Lebanon, (NCTL)
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Table s VI-4

~171~

Pagsengerg traffic at the 3eirut International LAirport

(1979 - 1980)

Passengers activity 1379 1980 iizgéi%/?
Arrivals 699,221 764,686 + 9.4
Departures 741,106 788,445 + 6.4
Transits 118,202 109,057 -8
Total 1,558,529 1,662,188 + 6.6

Source : General Directorate for Civil Aviation, Beirut.




VII.

OMAN:

Table

Table

Table

Table

Table

Table

Table

Table

Table

Table

Table

Table

VII-1l.

ViI-2.

VIIi-3,

VII-L’E_.

VII-5.

VII-é.

VIiIi-7.

VII-3.

VII-9.

VII-10.

VII-11,

VII-12.

Arrivals of foreign tourisis at frontiers
(by air only} (1978-1379).

Arrivals of foreigm tourists in hotels
(1979-1980) -

a) by month

b) by country

Number of foreign tourists arrivals by

category of hotels and by purpose of visit
(1979-1980).

Totzl number of overnights in hotels
(1979-1980).

Nights spent by foreign tourists in hotels
{by month) {19792-1980).

Nights spent by foreign tourists in hotels
(by country) (1979-1980).

Number of nights spent by foreign tourists
in hotels (1979-1980).

Arrivals of domestic tourisis in hotels

(by month) (1972-1980).

Nurber of arrivals of domestic fourists and

residents ~in hotels by category (1979-1980).

Number of nights spent by domestic tourists

and residents in hotels (1979~1280).

Number of available rooms and heds in hotels

(1979-1930).

Employment in tourism sector {1980).
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OMAN
Tables VII-1
Arrivals of foreisgn tourists at frontiers
(by air only)
(1978 - 1579)
1278 1979 1979/76
Country %
Number % Number %
group variation
Arabs [ 113,500 55 127,853 62 12,6
]
Non—Arabs 60,622 a5 70,204 36 15.8
Total 1744122 100 198,260 100 13.7

Source: Information supplied by the government in reply to the

tourism questionnaire of the TCTD.



~174-

OMAN
Tables VII-2
Arrivals of foreign tourists in hotels
a) by menth
Month . . variation
Total Relative Total Relative
share share %
number number 7
o o
January 5,090 8.2 5,128 T2 NP
February 5,107 8.3 54575 Ga3 17.0
March 6,578 10.6 6,177 8.6 - 6,1
A'_()I‘il 5’185 go/f'r ! 59030 8!4 16 .3
Mey 5,340 8.6 5,957 8.3 11.5
June 44666 7.5 5,868 8.2 25,8
July 4,491 7.3 5,093 7.0 13,4
hugust 3,843 £.2 24590 6.4 19,7
September 49460 Ta3 54651 7.5 26,7
October 5,607 9.1 6,097 8.5 8.7
November 5323 8.6 8,057 11.2 51l.4
December 6,112 9.9 7,104 10.0 17.7
Total 61,802 A 100 } 71,846 ) 100 16.2
b) by country
Country of v on " A
residence/ 1572 1900 1989/1979
! ) variation
Naticnality Numher Relative Naber | Relftlve %
ghare | share
<) ! %
Arabs 10,102 16, 13,610 ! 15 3.7
Non-Arabs 51,700 83.6 5054236 851 12.7
Total 61,802 100 | 71,846 ! 100 16.2
!

Source:?

Reply to the tourism questionnaire.




OMAN

Table: VII-3

Number of foreimm tourists arrivals by category

of hotels and by purpose of visit

(1979 - 1980)

Arrivals in 19709 1580 198041979
/0
variation
Luxury hotels 35,270 26,213 31
lst Class 21,370 21,546 0.3
2nd Class 4,792 3,695 -23
3rd Class 368 392 6.5
Total 61,802 71,846 16.2
Business 61,005 70,971 16.3
Holiday and
family vigits 797 875 3.8

Source: Reply to the tourism guestionnaire.
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OMAN
Table: VII-4
Total number of overnights in hotels

Nights spent by Nights spent by 1/

Year foreign tourists nationals or Total =
residents

1979 228,715 28,772 257,487
1930 262,203 37,450 229,663

A/ Average length of stay in hotels in 2.0 nights.

Source: Reply to the tourism questionneire.




OMAN
Table: VII-5
Nights spent by foreign tourists in hotels
{vy month)
(1979 - 1980)
1979 1980 1980/1979
Month Total Relative| Total Relative vaxriation
Number share Number share
7 % %
1
January 18,696 8.2 19,026 7.2 1.8
February 18,855 8.2 21,723 8.3 15.6
March 244119 10.5 22,106 8.4 - 8.
April 20,248 H 8.8 21,264 8.1 5.0
May 20,927 & 9.3 22,101 8.2 5.6
June 17,056 } 7.5 20,962 8.0 22.6
July 16,246 } 7.1 17,581 6.7 8.2
August 13,832 6.1 15,771 6.0 12.0
Septenber 16,386 7.2 20,358 7.6 f 24.3
October 21,214 ¢ 9.2 22,570 8.6 6.4
November 19,157 8.5 31,527 12.0 64 .6
December 21,939 9.6 27,134 10.5 23.7
1
Total \? 228,715 § 100 . %?262,203 100 14,6

Source: Reply to the tourism questionnaire.
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OMAN
Table: VII-6 (.-
Nights spent by foreign tourists in hotels
‘(by country)
(1979 - 1980)

A T Y b = ey S T 5 o e 7 A mml‘g’Tg J PN SN w.._,,\,.w_ma.og..‘——__ o ot e b e e e e et
Country of — ) 1980/1979
netionality Total Rel?tlze Total Reiizize variation
or residence number sg@r numoer p 7

/o /"0 /!
Arab countries 38,310 16.7 53,657 20.5 20
Non-Arab
countries 190,405 83.3 208,546 195 9.5
Total 220,715 100 262,203 100 14.6

Source:

Reply 1o the tourism questionnaire.
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Table: VII-7

~179-

Number of nights spent by foreign tourists in hotels

(1979 - 1980)

Nights spent in: a8A /16
1979 1980 1980%1979

Hotels {categories)

Luxury 123,443 161,741 31.0
1st 84,986 84,300 - 0.9
2nd 18,630 14,496 —22 .2
3rd 1,656 1,666 0.6
Total 228,715 262,203 14.6

Source: Reply to the tourism questionnaire.
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OMAN
Table: VII-8
Arrivals of domestic *tourists in hotels
(1979 - 1980)
‘ 1979/1980
HMonth 1575 1980 variation
Hon Relative — TRelative
Total number share Total number share %
# #

January 252 5.9 650 6.0 41.6
February 517 6.5 713 6.6 37.9
March 671 8.5 1,283 11.9 81.2
April 722 2.1 74T 6.9 3.5
May 910 11.5 629 5.8 ~30.9
Tuly 709 8,9 663 6.1 - 6.5
August 527 5.6 744 6.9 £1.2
Septenber 530 €7 904 8.4 70.6
October 144 9.4 1,126 10.4 51.3
November 738 9.3 1,427 13.2 93.4
December 847 10.9 921 8.7 8.7
Total , 7,916 100 10,791 100 36 .2

Source: Reply to the tourism guestionnaire.
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Table: VII-9

Number of arrivals of domestic tourists and residents

in hotels (by category)

(1979 - 1980)

Arrivals in: 19709 1980 1980/1979
Hotels (categories) . | %
Luxury 34357 5,087 51.3
1st ) 1,855 1,689 -9
2nd 2,473 3,768 52.3
3rd 231 247 T
Total | 74916 10,792 36.4

Source: Reply to the tourism questionnaire.
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OMAN

Table: VII-10

Number of nights spent by domestic tourisis and

regidents in hotels

(1979 - 19%0)

Nights spent in: 1979 1980 1980/1979
Hotels (categories) %
Luxury 11,747 17,801 51.5
ist 5,515 44646 -16

2nd 77549 | 107839 43=6
3rd 3,961 Ae174 5.4
Total 28,772 37,460 3 30.2

Source: Reply to the tourism questionnaire.




QMAN
Table: ViII-11l
Number of available rooms and beds in hotels
(1972 ~ 1980)
Rooms Beds Annualdoocupancy

. 7o 1/

Categories -
1975 1580 1979 1980 1979 1960
Luxury 259 253 518 506 43.7 574
1lst class 460 A60 837 537 €2 4 61.0
2nd class 67 ¥ 134 134 36,0 53.2

"

3rd class 13 13 32 2 50.0 50.0
Total 799 793 1,321 1,309 48.0 555

Note: E/ Data given by the hotels, covering

Source: Reply to the tourism gquegtionnaire,

room .O_I‘

bed cccupancy.




Table: VII-12

_1Q4_

Employment in tourism sector

{1930)

Category

lMale
workers

(1)

Female
workers

(8)

Total
(A + B)

Foreign
workers

Hotel industry
peak season )

off season 3
Catering industry

Travel trade
Travel agencies
Tourist guides

~interpreiers—

Public administration
of tourism
(Wational, regional,
local)

Other indirect employment
Bank

Handicrafts

Folkiore

Drivers and other )
local transpert §

enterprises

8 Hotels

Shopping establishments

1,123

* e

L

16

664

114455

L

3,153

1,046

522

Source:
S — e SR

Reply to the tourism guestionnaire.
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VIII. PDRY

Table VIII~l. Registered hotel capacity and
tourist nights., (1979-1980)

Table VIII-2, International tourist
payments (1977-1981)
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PDRY
Table: VITI-1
Registered hotel capacity and
tourigt nights
(1979-~1980)
1979 1980
Total number of hotels 17 18
Total number of bed-places 318 1171
Tourist nights spent 76,000 79,000

(in Aden only)

Source: Central Statistical Organization, Aden.
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PDRY

Tables: VII-?

International tourist payments

(in millions of US$) (1977 - 1981)

1977 1978 1379 1980 1981l/

International tourism

receipts 1 2 1 4 4
Internaticnal tourism
expenditure 4 4 5 8 10

;/ estimates,

Source: WTO, World tourism statistics, Madrid 19832,
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IX. TAR:
Table IX-1, Passenger traffic in Doha International
Airport (1977-1979).

Table IX~2. Tourist arrivals and nights in registered
hotels by nationality, (1981).

Table IX-3 Tourist arfivals and nights by hotel
category, (1981).

Table IX—4 Tourist accommodation capacity, (1960-1981).
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tourism questionnaire of the TCTD,

QATAR
Table: IX~1
Pasgenger traffic in Doha International Airport
(1977-1979)
Passenger 1977 1978 1379 1978/77 1979/78
% %

Arrivals 262,931 | 291,081 | 286,707 10.7 - 1.5
f Transit 212,275 | 225,382 }277,030 6.2 22.9
Source: Information supplied by the government in reply to the
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QATAR
Table: IX-2
Total tourist arrivals and nights inirepistered
hotelp by natiorality
(by month)
(1931)
\\\\\\\\gétionality Arabs Non-Arabs Total .
~ L
N 1
Honths Arrivals | Nights § Arrivals | Nights j Arrivals § Nights |
January 1745 6719 4358 15417 6603 22136
February 2108 8273 5283 17187 7391 25460
March 2477 11134 5532 19095 8009 30224
April 2350 10460 5669 20391 3015 30851
May 2514 10107 5364 190393 7878 29200
June 3008 13374 5165 22647 8173 36021
July 2300 8851 4335 | 17543 6635 | 26394
August 3200 11952 4937 § 19667 8137 31619
September 3524 14515 6929 25862 10453 LO3TT
October 3877 18939 9352 28722 13229 47661 |
November 3882 15745 8623 32660 12505 52705
December 3366 18791 7843 2901/ 11814 27305
¥ -
Total 34951 | 1528560 73695 | 267298 108846 | 420150
% Share 32.1 36.4 67.9 63.6 100 100

Source: State of Qatar; Centiral Statistical Organization, Annual Statistical
Abstract ~ 1981, July 1982.




TAR

Egble: IX-3

Total tourist arrivals and nights in registered

hotels (by catqgory)

(1981)
Category Hotels Arrivals Nights
T
Luxury 3 91,544 326,446
First 1 1,150 12,259
Second 2 6,325 40,331
Third 1 1,916 12,356
Fourth 2 1,740 10,527
Unclassified 6 6,171 18,239
Total 15 108,846 £20,158

Source: Annual Statistical Abstract, 1982



Table: IX-4

Tourist accommodation capacity

(1980 - 1931)

_—

\\\Qategory Luxury and 2nd and 4th class Total
Item \\\,\ 1st class 3rd class and others
Years 1930 11981 1980 | 1981 1980 1981 1980 1981
Hotels 5 4 4 3 6 g | 15 15
Rooms e 1877 .s 197 oo 164 .o 1235
Bed-places 1106 |1119 310 355 226 353 1642 1836

I i E

Source: Annual Statistical Abstracts, 1981 and 19€2.
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SAUDT ARABTA:
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Table

Table

Table

Table

Table

Table

Table

Table

X""l.

X—2 L

X‘B .

-4

X-5.

X-6.

X-8.

Implementation status of the hotel construction

plan (end of 1982).

a) by region

b) by category

Distribution of the existing hotel capacity by region,
(1982).

Hotels under construction, (1932).

a) by region

b) by category.
Number of pilgrims from abroad, (1975-1082).

Number of pilgrims from abroad by group of countries,

(1981-1382).

Number of pilgrims from skroad by main country of origin,

(1981-1982).

Number of pilgrims from abroad by mode of arrival,

(1981-1982).,

Distribution of the total number of pilgrims (1902).
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Table: X~1

-194~

Implementation status of the hotel construction plan

(Situation at the end of 1982)

Riyadh 1982.

a) by region
Exiséggé-.——‘ Hotels 6;Eer ,
Reglon hotels . Construetion Total Planrf‘c?.-

Nr. Roous Nr. Rooms ¥r. Rooms Nr. Roons
Riyadh 34 4298 14 2062 48 6360 44 5600
Jeddah 48 5586 16 3098 64 9184 44 5600
Eastern Region 27 3888 11 2303 48 6191 45 5200
Mecca 28 2284 6 959 34 3243 19 2100
Medina 45 2800 12 1826 57 4626 19 2100
Taif 15 620 10 731 25 1351 13 1500
Southern Region 15 773 15 871 30 1644 26 1450
Other regions 18 1014 18 1783 36 2797 52 2950
Total 240 | 21263 102 14133 342 35396 l 262 27200

b) by category

ot d Hotels Under -

Category Lxlsf}gg Hotels Cons truction Total P;an?if;”w_.
Hr. | Rooms % | Hr. Rooms r. Roons Nr. | Roonms

Lusury 13 3549 17 3 1108 16 4657 16 4800
1st Class 36 | 6640 31§ 31 7204 67 | 13844 61 | 9250
2nd Class 88 6826 321 67 5791 155 12617 185 1 13150
3rd Class 103 4248 20 1 30 104 4278 - -
Total 240 | 21263 100 1102 14133 342 35396 262 | 27200
Source : Ministry of Commerce, Hotels llara gement Department, Hotel Survey,
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SAUDI ARABIA
Table 3 X-4.

Number of pilgrims from abroad

(1975 - 1982)

e - . S et

Variation over

Year Humber Chain index the previous

year (%)
I S

1975 894,573 100 -

1976 719,040 80.4 -19.6

1977 739,319 102.8 + 2.8

1978 830,236 112.3 +11.2

1979 862,520 10%.9 + 3.9

1980 812,892 94.2 - 5.8

1981 879,368 108.2 + 8.2

1982 853,555 97.1 - 2.9

Source ¢ 1) The Middle East and lorth Africa, 1982-83,
Buropa Publ. Ltd., 29th ZEdition, London 1982.

2) ldnistry of Interior, Statistical Section,
Pilgrims Statistics, Jeddah 1982.



SAUDI _ARABIA

Table : X-5.

funber of pilgrims from abrad by gmoup of

countries (1981 - 1982)
>~ aans — -a,,-*
19682/1981
Origin of pilgrims 1981 1982 Variation
%
Arab Countries 418,026 396,882 - 5.1
S e v R W |
Non-Arab fsian 322,621 341,159 + 5.7
Countries
Tm e R T WA Caee e e e :F-
Won~Lrab African 132,997 110,320 -17.1
Countries
Buropean Countries 4,809 4,220 - 2.3
American Countries 776 710 - 0.8
Other Countries 139 204 +46.8
Total 879,368 853,555 - 2.9
- l
Source ¢ Iinistry of Interior, Statistical Section, Pilgrims

Statistics, Jeddah 1982,
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SAUDI ARABIA
Table s X-6.

Number of pilgrims from abroad by main

gountry of origin.  (1961-1982)

i ML AT B e . L T AU PR e e 0 =

e -

1982/1981

Nationality 1281 1982 'V'a;:'i;.gﬁon
1. Egypt 83,907 98,408 + 17.3
2, Iran 75,391 89,503 + 18,7
3. HNigeris 106,300 81,128 - 9.1

4. Pakistan 69,343 72,844 + 5

5. Yemen Arab Republic 57,085 63,241 + 10,8
6. Indonesia 69,002 57,478 - 6.7
7. Turkey 37,042 43,788 + 18.2
8. Algeria 37,590 40,400 + 7.5
9. Syria 374547 27,890 - 25.7
10. Sudan 26,635 26,9373 + 5.3
11. India 26,280 26,229 - 0.2
12, Jordan 25,229 25,429 + 7.9
13. Malaysia 22,704 | 25,277 +11.3
14. Iraq 40,877 23,179 - 43.3
15, MNorocco 21,013 18,686 - 1.1
16. Libya 24,859 17,787 - 28,5
17. Bengladesh 11,296 12,858 + 8.5

source : Hnistry of Interior, Statistical Section, Pilgrims
Statistics, Jeddah 1982,
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SAUDI ARADIA

Table:  X~7.

Humber of pilorimg from abroad by mode of

arrival (1981 - 1982)
I 1982/1981
Arrival by 1981 1982 Variation
<
Air 649,224 623,425 - 4
Sea 56,668 55,735 - 1.7
Road 173,476 174,395 + 0.5
Total 879,368 853,555 - 2.9

source s Ministry of Interior, Statistical Section, Pilgrims
Statistics, Jeddah 1982.
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SAUDI ARABTA
Zable s X-8.
Distwibution of the total number of pilarims
(1982)

Origin Saudis Hon-Saudisa Total

¥rom inside the 238,965 919,015 1,158,000
Saudi Arabia

From abroad - 853,555 853,555
Total 238,985 1,772,570 | 2,011,555

- VTR B l e
Source :

Statisties, Pilgrimage Statistics for 1982.

Ministry of Finance and ilational Bconomy, Department of
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XI-1,

XI_2 L

T4,

XI-5.

XI-G.

Xl""? L

XI-34
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Arrivals of foreign visitors at froniiers,

(by country group) (1979-1981).

Arrivals of foreign visitors at frontiers,

(by month) (1981).

Foreign visitors arrivals by modes of transport,
(1981).

Arrivals of foreign tourists in registered

hotels, (by month) (1281).

Arrivals of foreign tourists in registered

hotels, (by hotel category). (1981).

Nights spent by foreign tourists,

(by month) (1561),

Hights spent by foreign tourists
¥ & T

(by hotel category) (1581).

Foreimm and domestic tourist nights,

(by month)} (1981).

Total accommodation capacity (1279-1931).
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Table: XI-2

Arrivals of foreign visitors ai frontisrs

(by month)

(1961)

B Relative
Month Arabs Non-Arebs Total s%ére
January 20,647 17,350 534537 5.4
Tebruary 41,769 19,876 61,635 5.8
March 444922 18,928 63,850 5.5
April 81,707 13,243 97,4950 9.0
Hay 65,634 7,279 72,513 6.8
June 734318 6,307 80,125 | 7ol
July 76,513 19,660 96,173 .0
August 90,761 18,473 109,234 10.1
September 92,167 17,698 109,865 10,2
October 62,949 | 57,433 120,382 11.1
November 61,417 534976 115,393 10.7
December 73,310 ’ 18,229 92,039 8.6
Total 805,614 269,486 1,075,100 100

Source: Statistical Abstract, 1982.
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SYRIA
Table: XI-3
Moreiem vigitors arrivels by medes of transport
(1981)
Visitors Air Sea Tand Total
W
Arabs 53,344 13,490 738,780 805,014
Non-Arabs 53,050 15,259 198,177 269,486
Total 106,354 31,749 936,957 1,075,100
% Share 10.0 2.9 87.1 100

Sources

Statistical abstract, 1982.




Table: XI-4

Arrivals of foreign tourists in registered hotels

(by month)

(1981)

Relative
Months Arabs Non-Arahs Total shire
Jamiary 22,455 8,282 30,744 7.0
February { 20,032 8,538 28,670 6.6
March 23,106 G,4aTT 32,533 T4
April 26,650 | 9,732 36,426 5.3
May 284640 6,138 35,028 3.0
June 28,152 5,933 ‘ 34,000 7.8
July 32,268 12,557 A4 825 10.2
August 39,294 11,142 50,436 | 11.5
September 30,935 11,386 42,321 10.0
October 25,0062 10,408 35,270 5.1
November 23,635 110,468 34,4133 7.8
Tecember 21,57% G,742 31,286 7.2
Total 322,017 113,925 436,012 100

(73.8) {26.2) ] (100)

Source: tatistical Absiract, 13282,
L e ] ’
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SYRLA

Table: XI-5H

Arrivals of foreigm tourists in registered hotels

(hy hotel category)

(1981)
Hotel categories Arabs Non-Arabs Total
Five Star 29,400 16,552 48,9860
Deluxe 20,839 | 16,250 37,089
lst 18,742 17,750 36,522
2nd 56,078 , 32,915 118,993
3rd 146,439 254256 171,095
Hostel 20,511 2,242 224753
Total 322,017 113,995 i 436,012 Y

L

1/ In addition to this figure in 1901, there were 1,092,980 domestis

tourist arrivals in registered hotels.

Source: Statistical Abstract, 1902,
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SYRIA
Teble; XI-6
Nights spent by foreign tourists in registered hotels
(by month)
(108
Relative

NMonths Arabs Non-Arabs Total share

%
January 76,891 274757 104,648 6.6
February 38,365 /2,512 130,877 8.2
Harch « 83,708 67,772 151,280 3.5
April 77,903 36,912 114,820 T2
May 84,807 74904 122,703 T
June 96,829 204742 139,571 8.3
July 126,923 12,764 169,687 10.7
August 127,935 34,758 162,693 10.2
Septernber 103,722 404536 124,258 3.0
October 81,621 474744 129,565 3.1
Novembed® 75,220 414744 116,956 Te3
Decemnber 65,305 35,762 106,067 6.7
Total 1,095,431 1974297 145203,330 100

(68¢7) (31.3) (100)

Source: Statistical Ahstract, 1932,
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Table: XI-7

~Nights spent by foreign tourisis

(by hotel category)

(1901)

Hotel categories Arabs Non~Arabs Total
Five Star 46,959 81,203 128,272
Deluxe 26,851 68,106 114,997
lst class 49,917 634550 115,467

} 2nd class 282,750 128,427 411,185
3rd class 610,321 140,928 7514249
Hostel 53,555 9,605 68,160
Total 1,095,431 £97:899 1,593,330

I

Source: Statistical Abstract, 1%82.
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SYRIA
Table: XI-§
Foreign and domestic tourigi nights spent
in hotels and similar esteblishmonts
(by month)

(1580 - 1881)
lonths 1720 % 1581 % 1231/1980
January 263,251 8.77 2/%5,904 7.98 - 6.6
Pebruary 249,661 §.32 245,017 5.05 | - 0.7
March 256,019 8.53 255,810 9.27 11.6
April 231,412 7.71 238,151 7.73 2.9
May | 232,932 7.76 239,244 7.76 2.7
June 2444126 8.1/ 274,796 8.92 12.6
July 222,016 8.15 292,809 5.50 | 19.8
August 276,287 | 9,21 328,706 | 10.87 19.0
September 253,723 8.46 296,367 _ 9.62 16.8
October 252,317 8.1 2524595 8.42 _ 2.9
November 246,203 8.20 2434344 7.90 - 1.2
December 2504353 3.3 129,236 A419 =484
Total l/ 3,000,700 100.00 i739981,999 100.00 2.7

1/ in 1980: 1,463,785 domestic and 1,536,915 foreign tourist nighte.

in 1981: 1,589,166 domestic and 1,492,833 forsign tourist nighis.

Source: WIO, lorld Tourism Statistics, !Madrid, 1982, znd reply by the
Government to the Tourism Questionpaire of the TCTD.
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SYRIA
Tapble: XI-9

Hotel accommodation capacity

(1979 - 1981)

197¢ 1930 1981

Categories

Number Beds Nunber Beds Number Beds
Five Star 2 1,100 2 1,100 4 2,398
Deluxe J 5 8183 8 1,252 9 1,318
1st 7 867 10 1,020 19 1,640
ond 45 2,894 63 3,566 73 4,150
3rd 365 | 13,191 330 | 10,809 | 29z 10,348
Hogstel 109 | 1,973 110 1,964 89 1,757
Total 533 20,843 523 19,711 488 21,611

Source:  Statistical Abstract, 1982.
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UAE<

Table XII-~-1.

Table XII-2.

Table XII-3.

Table XII-A.

-212~

Hotel development in the UAE (1975-1980).

Number of registered hotel rooms in the UAE,

(1975-1981).

Annuel room occupancy rates ty category of

hotels (1972).

International tourist payments in the UAE,

(1975-1380).
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Mables XII-l

-1 3~

Hotel development in the UAW

-

(1975 - 1980)

-
Arnual average |

Year Number of umber of Arrivals occupancy rate i
hotels rooms in hotels %

1975 33 2,420 183,000 82%

1380 83 9,222 532,000 42%

Source: IMinisitry of Plamming, Abu Dhabi.
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Tehilg:, XIT-2..

Iumber of regigtered hotel: rooms in the U.A.E.

(1975 - 1981)

Hource : liinistry of Planning, Abu-Dhabi

Location Degggger Deig?ger i;%g %ég{i-m““m
Abu-Thabi 781 1,049 1,553 2,940
Dubai 1,336 1,671 2,752 4,610
Sharjah 258 £06 1,311 2,285
Other 45 69 236 331
““;;;;; m' .m“;:420 3,295 5,852 10,166 |
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. A B,

“Maliles KIT-3!

Annual rcom cccupancy rates by category of Lotels

(1979)
g S e e T
Location Luxury lat class 2nd class| 3rd class | Average
Abu-Dhabi 66.0 68.2 12.8 ¥ | s5.0¥ | 6.6
Dubai 45.6 34.6 34.8 51.0 40.7
Sharjah 37.5 26.1 12.7 - 32,8
Others - - - - 23.0
[ - . e e e
Hotess

1/ 6 months only
2/ 9 months only

Source : Ilinistry of Plamning, Abu-Dhabi.



Telle: XIT-

International towrist payments in the TAB

(1975 - 1980)

(in millions Dirhan)

Year Intemﬁ.onal Tourism Internatic?nal Tourdi sm
Receipts Sxpenditure
1975 46 436
1976 98 741
1977 154 1,354
1978 136 2,517
1979 77 2,002
1960 219 2,507

o A — Lt m— .- 133 e

Source :

e

Official estimates by the ULE authorities.

b o a m . amm e e A A LS A M D8 S T A ST L kR S




-217-

XITI. YAR:

Teble XXII+1y  Arrivals of foreign tourists in hotels
(by month) (1981-1982),

Table XIII-2, Arrivals of foreign tourists in hotels
(by country) (1981-1982).

Table XITI-3, Arrivals of foreign tourists in hotels by
purpose of visit (1979-1982).

Table XIIT-4. Nights spent by foreign tourists in hotels
’ ' (by month) (1981-1962).

Teble XIII-5. Nights spent by foreign tourists in hotels
(by country) (1981~1982).

Tahle XIII-6, Arrivals of domestic tourists in hotels
(oy month) (1981-1982).

Table XIII-7. Total number of overnights spent by foreign
and domestic tourists in hotels (1979-1982),

Table XIII-8. Foreign tourists arrivals at frontiers by modes
of transport (1979-1982),

Table XITI~9, Available accommodation capacity (1981-1982),
Table XIIT-10. Employment in tourism sector (1980 and 1982).

Table XIII~11, International tourism payments (1979—1982).



Table:

XIII-1

Arrivals of foreign tourists in hotels

questionnaire of TCTD.

{(by month)
(1981 - 1952)

1981 1932 1982/1981

Honth } Relative | . veristion
Total Total Rolative
number s%?re number s%are %
January 44586 8.2 54306 11.6 +15.7
February | £.,866 8.7 4,116 2.0 ~15.4
March 44725 8. 3,032 6.6 -35.8
April 44383 8.7 34448 7.5 ~29,1
Hay 5,464 9.7 2,831 5.2 48 .2
June 44410 749 14994 4ol ~50.8
July 3,813 6.8 2,816 6.2 -2641
August 4,896 8.7 44564 10.0 — 6.8
September 44495 8.0 34450 %) =252
October 3,951 7.0 44768 10.4 +20.7
Novenber 54396 3.6 14259 9.4 «20.3
Decemher 4,066 8.3 5,094 11.1 + G,2
;
Total 56,131 100 /5,708 100 -18.6
Source: Information supplied by the Government to the tourism
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YAR
Table: XIII-2
Arrivals of foreign tourists in hoiels
(vy country)
(1981 - 1982)
| 1981, 1582 1982/1981
Country L variation
group Number Relative Number Relative ,
share share o
% %
Arabs 20,646 36.53 16,021 35.1 =22 .4
Non-Arabs 354485 63.2 29,687 64.9 -16.3
Total 56,131 100 45,708 100 -18.6

Source:
AP SRR

Reply to

the tourism questiionnaire.
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Table: XIII-3

Arrivals of foreign tourists in hotels

(by purpose of visit)

(1979 ~ 1932)

Year Business journeys Q/ Private journeys 2/ Total
1979 10,286 234995 23,285
1980 11,785 27,498 39,2383
1981 16,839 39,4292 56,131
1982 11,772 , 33,4936 45,708
Notes: ;/ Journeys pald for by an organization or enterprise; e.g.

Sources

business, congresses, seminars, missions etc.

2/ Journeys paid for by the travellers themselves, e.g.
for leisure, recreation, holiday, health, religion,

family visits etc.

Reply to the tourism questiionnaire.
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YAR
Table: ZXIII-4
Nights spent by foreign tourists in hotels
(vy month)
(1981 - 1982)
1581 1982 1982/1981
1 variation
Month Total Relative | Total Relative |
share share o
number % number % r

January 45,850 8.2 31,836 11.6 -30.6
February 48,660 l 8.7 244696 9.0 ~49.2
March 474250 8.4 18,192 6.6 -61.5
April 48,4630 8.7 20,588 745 =575
May 54,640 9.7 16,926 6.2 62,0
June 44,100 7.9 11,964 10.0 -T72.9
July 38,130 6.8 16,896 7.5 -55.7
August 43,4960 8.7 274394 10.4 ~££,0
September 44 3950 8.0 20,700 75 -53.9
October 39,510 7.0 25,608 10.4 -27.6
November 53,960 9.6 25,794 9.4 —25;2
December 21,660 Tl 30,564 11.1 ~286.6
Total 561,310 100 274,248 100 -51.1

Source: Reply to the tourism questionnaire,



YAR
Table: XITI-5
Nights spent by foreign tourists in hotels
(by country)
(1981-1982)
Country 1981 1982 1982/1981
variation
group
Number Relative | Number | Relative 1
share share 7
Arab countries 206,460 36.8 96,4126 35,1 -53.4
Non~Arab
countries 354,850 63.2 1784122 64.9 -49.8
Total 561,310 100 274,248 100 -51.1
i

Source:

Reply to the tourism questionnaire.
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YAR
Table: XIII-6
Arrivals of domestic tourists in hotels
(by month)
(1981 - 1982)
1981 1982 1982/1981
4 (ot
Honth Total Relative Total Relative veriation
nunber share pumber share %
Januery 74943 8.0 6,831 T4 -14
February 8,731 8.8 6,146 6.6 -25.6
March 9,342 9.4 5,327 5.5 -32.3
April 9,348 9.4 6,858 Tl ~26.6
May . 9,009 9.1 55039 5.5 ~£3.4
June 8,380 8.4 5,188 55.6 -38.1
July 7,586 7.6 7,669 8.3 “+-1.1
August 8,139 8.2 9,543 10.1 +14.8
September 7,503 7.6 8,313 9.0 +10.8
October 6,894 6.9 10,880 11,8 +57.8
November 8,663 8.7 10,217 11.0 +17.9
December 7,765 7.8 3,657 16.0 +24.4
Total 99,303 100 52,528 100 - 6.8

Source:

Reply to¢ the tourism questionnaire.
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YAR
Tables XIII-T
Total number of overnights spent by foreign and
domestic tourists in
hotels
(1979 - 1982)
Nights spent by Nights spent by
Year foreign tourists nationals and Total
residents
1979 341,850 ‘.o .o
1980 392,830 290,325 683,155
1981 561,310 191,394 752,704
1
1982 -/ 2744248 199,582 473,830

Notes }/ in 1980; a) Foreign tourists arrivals in hotels: 45,708;

nightss 274,248; average length of stay: € nights.

b) Domestic tourists arrivals: 92,528; nights: 199,582;

average length of stay: 2.2 nights.

Source: Reply to the tourism questionnaire.
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AR

Table: XIIT-8

Foreipgn tourists'arrivals at frontiers by modes

of transyport

(1979 - 1982)

. Year Sea Air Total
i
1979 3,600 20,399 23,999
4} 1980 1125 | 23m3 27,498
1981 5,349 33,398 39,252
1982 5,090 28,846 33,936 &

Note: 1/ From Euvope 20,768; Americas 2,828; Asia 7,280;
Africa 2,736 and from Australia 324; total 33,936.

Source; Reply to the tourism queétionnaire.
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YAR
Table: XIII-9
Available accommodation capacity
(1981 - 1982)

Accommodation 1981 1982
gstablishments Rooms Beds Rooms Beds
1) Hotels

5 Star ABE 737 486 737

4 Star 132 264 138 256

3 Star 302 530 346 612

2 3tar 210 385 168 L 313

1 Star ' 361 837 387 968
2) Non—classified 450 1357 426 1267
3) Local accommodation

facilities os ' 3840 . 3840

Total 1992 7956 i 1947 7993

Source: Reply to the tourism questionnaire.
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Table; XITI-10
Employment in tourism sector
(1980 and 1982)

Category HMale Female Total

i
Hotel Industry 1,320 100 1,440
Catering Industry 2/ .o . 14593
Travel Trade l/ 101 33 139

Y.

Public Administration 103 1 104

Notes: i/ in 1980
2/ in 1982

Source: Reply to the tourism questionnaire.
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Table: XITI-1l

International tourism payments

(in US Dollars)

(1979 - 1302)

Year International tourism receipts
1972 20,511,000
1930 23,569,800
1931 33,073,600
1982 21,939,840

Source: Reply to the tourism questionnaire.
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