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English Term

Application Service Provider (ASP)

Business process reengineering (BPR)
Business-to-business (B2B)
Business-to-consumer (B2C)
Bottom-up approach
Certificate authority (CA)
Computer Aided Software Engineering (CASE)
Consumables
Consumer-to-consumer (C2C)
Customer relationship management (CRM)
Digital Divide
Domain Name
E-banking

Electronic Data Interchange (EDI)

E-government
E-procurement
E-readiness
Enterprise resource planning (ERP)
Fire Wall
Foreign Direct Investment
Government-to-government (G2G)
Government-to-business (G2B)
Government-to-citizen (G2C)
Government-to-employee (G2E)
International computer driving license (ICDL)
Incubator

Information and Communication Technology
(ICT)

Infrastructure

Interface




English Term

Internet service provider (ISP)
Just-in-time (JIT)

Key performance indicators (KPT)
Knowledge-based Employee
Merge-in-transit

Milestone

Mobile

Networked economy

Online escrow services (OES)
Open source software (OSS)
Operator

Pilot Project

Portal

Point of sale terminals

Public key infrastructure (PKI)
Quick response (QR)

Request for proposals (RFP)
Request for quotation (RFQ)
Security socket layer (SSL)
Supply chain

Technopole

Telecenters

Unified resource locator (URL
Venture capital

Virtual

Workflow




“ICT capacity building in ESCWA member countries”
(E/ESCWA/ICTD/2003/WG.1/2) / -




)

Telefonica Movile Orange

/ NewsFactor

um_u

Vodafone T-Mobile

www.WirelessNewsFactor.com Jay Wolstad

.http://www. austrade. gov. au -

()

.http://www. tejari. com/pressS. htm ()




.http://www. nua. ie/surveys/index. cgi?f= VS&art_id = 905358478&rel = true

()

()



AN AN AN AN S
N~ — —
=




Promoting e-government applications towards an information society in " :
/ - "ESCWA member countries

.(E/ESCWA/ICTD/2003/WG.1/8)

- - ()




()

-www.hp.be/egov !



.http://www.noie.gov.au/publications/NOIE/egovt_benefits/roi/_gov.htm :

()

()

()



OPEN

(OPEN)

( )(

()

()

()

()

.http://english. metro.seoul. kr/government/policies/anti/civilapplications/ ( )

G. Matthew Bonham, Jeffrey W. Seifert, Stuart J. Thorson, “The Transformational Potential of e-government: the
role of political leadership”, as of 9 September 2002.

()



OPEN

O

OPEN ()

()

/ OPEN

OPEN )

) / : /

.http://www1.worldbank.org/publicsector/egov/seoulcs.htm ()

.http://english.metro.seoul.kr/government/policies/anti/civilapplications/ ( )
()

.http://www1.worldbank.org/publicsector/egov/seoulcs.htm ()




OPEN

()

()

()

()

.http://english.metro.seoul.kr/government/policies/anti/civilapplications/ ( )

.http://www.nitc.org.my/nita/index.shtml ( )




)

Z( ) Accenture
()
/ )
.( ) X " Time Asia

)

ePerolehan

.http://www.nitc.org.my/stic_about.shtml
.http://www.mampu.gov.my/mampueng/Corporat/Introduction.htm

.http://www.accenture.com/xd/xd.asp?it=enweb&xd=industries%5Cgovernment%5Cgove case mampu.xml
.Asia Magazine, 10 March 2003, Vol. 161, No. 9

.http://home.eperolehan.com.my/en/default.aspx

e e e T
~— N~ N~ ~— ~—



1SO 9000

http://www.nitc.org.my/stic/index.shtml

()

.http://www.accenture.com/xd/xd.asp?it=enweb&xd=industries%5Cgovernment%5Cgove case mampu.xml ( )




()

(

)

()

()

()

()

Drishtee ( )

www.drishtee.com

.http://www iicd.org/stories ()




()

()

United Nations Division for Public Economics and Public Administration and American Society
for Public Administration Benchmarking E-Government: a Global Perspective, New York, May 2002.

(

)




.http://cyber.Jaw.harvard.edu/readinessguide /theguide.html :




’ ’ ’ ’ i ’

Benchmarking E-Government: a Global Perspective

0

)

()

.http://www.intaj.net/news/readnews.cfm?id=558 ( )




()

()

(REACH 2.0)

.(REACH 3.0)

(int@j) ()

.http://www.mopc.gov.jo/AR/ MoICT policy_strategy.aspx ( )

.http://www.intaj.net/resource.cfim ( )




(ICDL)

Electronic Data Systems /

)

()

.Launching e-government in Jordan: a proposed approach :

.http://www.mopc.gov.jo/feature.htm ()

Electronic Data Systems, The Hashemite Kingdom of Jordan e-government blueprint and roadmap, Final version ()

5.0, 12 August 2003.



)

()

()

()

()

()

)

McDonnel

] o] :[e]

0 o —

<UP/7WWW.INTE]. ICTNEWS/TCAUNEWS.CHIIT/ Ta=o T )

United Nations, Economic and Social Commission for Western Asia, for Enhancing Competitiveness and ( )
Productivity in Selected Sectors. New York, 2001, (ESCWA/TECH/2001/4), p. 81.

.http://www jitcc.gov.jo/profile.htm ()

.http://www.intaj.net/resource.cfim ( )




()

()

Communicant Semiconductor
Technologies AG

()

()

http://www.austrade.gov.au/ci_display/0%2C1257%2CContentGroup%253Dcountryindust%2526ContentType%253 ( )
Dcountryindust%2526MetaRID%253DPWB189860%2C00.html.

.http://www.yelwan.com/internetcity.asp ()




()

)

www.dubai.ae

()

www.dubai.ae -

Microsoft, Oracle, HP, IBM, ( )

Compagq, Dell, Siemens, Canon, Logica, Sony Ericsson, Computer Associates Middle East , Cisco.

.www.gulfnews.com/articles/ ( )




www.dubai.ac

www.abudhabi-online.gov.ae

http://eform.dnrd.gov.ae

www.dcci.gov.ae




www.mydpa.co.ae




www.ajmanfreezone.com;
www.fujairafreezone.com;
www.rakiftz.com

()

()

()

www.dubai.ae




(

()

)

()

()

()

()

) ()

.http://www.syrialivenet/ ()

()

.http://www.scs-syria.com/activities.html — .

.http://www.scs-syria.com/activities.html ()

.http://www.syrialive.net/financial/012902Syria,%20UAE%20discuss%20E-Government.htm ( )




()

()

()

.http://government.blogspot.com/2002 12 15 government archive.html#90054625 ( )




()

()

-http://www.sdnp.undp.org/it4dev/

(SYR/02/MO2/A/N) "



0

.www.omsar.gov.lb/english —

(

)






.http://www.customs.gov.lb/customs/english/about/About_najm.htm () :

.http://www.undp.org.Ib/programme/governance/institutionbuilding/adminreform/egovernment/comap.html ()

()

www.informs.gov.lb :

—~ o~



(

)

()

()

()

.http://www.mcit.gov.eg/ ()

E/ESCWA/TECH/2001/4 ( )

()

E/ESCWA/TECH/2001/4 ( )



()

()

.tourism.egnet.net/)http:// www(

(.tourism.egnet.net/http://www) .

http://www.library.idsc.gov.eg/)( .

.(http://www.ipgd.idsc.gov.eg/)

.http://www.idcs.gov.eg :

http://www.idsc.gov.eg ( )




)

http:// www.alhokoma.gov.eg -

—~ A~~~
~— N

()

.http://www.itu.int/osg/spu/wsis-themes/ict_stories/egovernmenthtml ()

.http://www.mcit.gov.eg/ ( )

.http://www.mcit.gov.eg/national plan.html ( )




(

)

(

)

()

()

()

()

.www.mcit.gov.eg/pressreleases details.asp?rs_id=246 ( )

.www.mcit.gov.eg/pressreleases ()

()

()



N N N

)

Infodev

e-gov(@local ()

.”Towards a national strategy for local e-government” www. local-regions.odpm.gov.uk/consult/egov :




MEDA
(GICT) (OECD)
(IDRC)




(

)

/ "Roadmap for e-government in the developing world"

"Roadmap for e-government in the developing world” ( )



()

()
()
()
()
()
()

"Roadmap for e-government in the developing world* :

()

()

“Comparison of E-Readiness Assessment Models Final Bridges.org http://www.bridges.org/ereadiness/tools.html
/ 2.13 draft"




()

()
()
()

()

()

()
()
()

()




"Roadmap for e-government in the developing world* :

()




"Roadmap for e-government in the developing world* :

()

()

()

()

()

()

()

()









.Warren, D. Raicsh, The E-Marketplace: strategies for success in B2B e-commerce, p. 33, ISBN 0-07-136123-5

The E-Marketplace: strategies for success in B2B e-commerce ()



MP3.com eBay.com Amazon.com

( )

.Paul, May, The Business of E-Commerce: from Corporate Strategy to Technology, p. 80, ISBN 0521 77698 8

0
()
()

()

(*)

t
.Stuart Feldman, IBM institute for advanced commerce, “e-commerce trends, technology, research directions”



0

()

()

()

()

The Business of e-Commerce from Corporate Strategies to Technology ( )



()

()
()
()

KALPAN Steve and Mohanbir Sawhne, B2B E-Commerce Hubs: Towards a Taxonomy of Business Models, ( )
December 1999, p. 3.



PN

How businesses buy

{

Systematic

sourcing

Spot
sourcing

MRO hubs

Catalog hubs

Ariba
Grainger
MRO.com
Netbuy.com
BizBuyer.com

Cemdex.com
SciQuest.com
eChemicals.com
ElectricalWeb.com

Yield Managers Exchanges
Empl .
mployease.com E-Steel
. PaperExchange
iMark.com
. Altra Energy
AdAuction.com ChemConnect
CapacityWeb.com
Operating Manufacturing
supplies inputs

W hat businesses buy

{

)

B2B E-commerce Hubs: Towards a Taxonomy of Business Models

Amazon.com

()

Amazon. com .Ebay

Ebay




(S-HTTP)
(HTTP) (SSL)

.http://siliconpeak/ecommdiagram.com.htm :

- - ()

()

.http https



()

()
()
()
()

(OES)
()
()
o [ <
R [
o ol
' 4
‘ ‘ W

“Agent-based simulation of C2C Internet auction with online escrow” :

Zhangxi Lin, S. Ramanathan and B. Kandula, “Agent-based simulation of C2C Internet auctions with online ( )
escrow”, Department of ISQS, Texas Tech University.



(B2B)

(B2C)

.(ERP)

()

()

()

.http://whatis.techtarget.com :

()



(ASP)

()




—— |

@@@@
N T

MMMM

| ——

.Ravi Kalakota and Marcia Robinson, E-Business 2.0 Roadmap for Success .

()

()



()

()

()

()

.http://www.cisco.com/warp/public/cc/so/cuso/smso/emfs_pl.htm :

(

)




AOL Google

Lycos

Altavista Yahoo

()

.www.whatis.com :

(

)




.http://www.Imf.org/external/pubs/ft/fandd/2002/09/nsouli.htm

.http://www. imf. org/external/pubs/ft/fandd/2002/09/nsouli. htm

(

)



.http://www-1ibm.com/services/strategy/e_strategy/payment3.htm




)

)

B2B - -
B2C (B2C) (B2B)

Forrester (2001)

United Nations Conference on Trade Development, E-Commerce and Development Report 2002, ( )
UNCTAD/SDTE/ECB/2.

.http://www. tradepartners. gov. uk/it_saudi_arabia/ecommerce/overview/growth. Shtml ()

.http://www. ebusinessforum. Com ()




()
()

()

()
()
()



Aramex, Aregon, CEB, Eastern Networks (Bolero.net), e-Sayyarat, Global One, International Business Legal Associates,
Jordan Telecom, JorMall.com, Maktoob.com, MENAFN.com, One World Software Solutions, Zeine.

Bayt.com, Citibank (ME), commerceone.com, CompuME.com, Emerging Markets, Lastminutetravel.com, Microsoft,
OneNest, PayPal.com, UPS.

http://www.cfm?d=121.net/news/readnews.intaj

() /

www.Jordanusfta.com

()
n n
ac
()
www.jitce.gov.jo/eshop.htm, www.arabia.com, ()

WWW.mozaiic.comwww.azharna.com, www.esayyarat.com, wWww.aregon.com




()

()

()

.http://www.tejari.com/

.http://www. internetcitylaw. com/ebiz. Htm ( )




)

(ISE)

()

.http://www. arabadvisors. com/Pressers/presser-050602. Htm ()

.http://www. mcit. gov. eg ( )

.http://www. ise. org. eg ( )




()

()

()
()
()

()

()

()

.http://ecom. ise. org. eg ( )

Trade Partners UK ,"IT in Saudi Arabia“ : ()
http://www.tradepartners.gov..uk/text/it/_saudi_arabia/ecommerce/overview/growth.sht

http://www. tradepartners. gov. uk/it saudi arabia/ecommerce/overview/growth. Shtml ( )

E/ESCWA/TECH/2001/4 ()

()



= =) = = =)

.http://'www. tradepartners. gov. uk/it_saudi_arabia/opportunities/business/overview. Shtm ( )

.http://www. microsoft. com/technet/treeview/default. asp?url=/technet ( )




.(URL)

.http://www.verisign.com/resources/gd/ecommerceSite/ecommerceSite.html

“biz’

http://www.internic.net/regist.html
, .(ICANN)

www.greatdomains.com : .(

‘org" "net" com

.http://www.icann.org/general/faql.htm :




N AN AN~ o~

(www.mall.com ) ()
(www.ebay.com ) ()
()
(www.cnet.com  www.bottomdollar.com ) (www.priceline.com )
(sss.mercata.com ) (www.ubarter.com )

()

.(SSL)

" Steinbuhler  Dietel ()



X.509

()

()

.http://www.webopedia.com/ :

()
()
()

()




(®)

()

()

.html http://www.com/resources/gd/ecommerceSite/ecommerceSite verisign

()

. : ()

()

www.google.com, www.yahoo.com, www.altavista.com, www.lycos.com, www.ask.com, : ()

http://www.arabsearcher. : ., Www.google.ae www.arabsites.com

com/enginelist/.




(B

.Taylor Nelson Softres Interactive - global e-commerce report 2002 .







E/ESCWA/ICTD/2003/WG.1/2



(NITC)

(

)

(

)







()
()
()

()
()
()
()
()
()
()

0

()

(E/SCWA/ICTD/2003/WG.1/2) ()



()
()

()

()

()

()

()

()
()
()

()

VSAT (Very Small Aperture Terminal) ()

E/ESCWA/ICTD/2003/WG.1/2 ()



()

()

()

()
()

()

()

()

()
()

()

()

()

United Nations, Economic and Social Commission for Western Asia, Technology Capacity-Building Initiatives for ( )
the Twenty-First Century in the ESCWA Member Countries, New York, 2001 (E/ESCWA/TECH/2001/1).

.BEYTECH

()

E/ESCWA/ICTD/2003/WG.1/2 ()



(MCSE) (CCNP)
.(OCP)

(USEE)

.(ECDLF)

.http://www.unesco-cairo.org/programmes/science/usee/FACILITY. HTM




()

()
()

()

()
()

()
()

()

()

(¢)




(CASE)

0
()

()

()

()



Linux

:(0SS)

()

()

()

()

()



()

()

()

()

(

)

E/ESCWA/TECH/2001/1 :




()

()

()

()

()



()

()

()

()

()
(*)

0

()



()

()

()

()

()

()

()
()

()



()






G2C

N

G2G

G2G

G2B,G2C

G2B

G2C

G2B,G2C

G2C

G2B

NN [HIHNMNNEN

G2C

G2B,G2E

G2C

G2G

G2B,G2B,G2C

NN [HN

NINNIMIK

G2G

E/ESCWA/ICTD/2003/WG.1/8




()

www.google.com, and www.altavista.com, www.yahoo.com




(0
()
()

()

(

)

0




%

1T — . .. . o -

WWW.Viewswire.com

(www.eiu.com)

()

%

WWW.Viewswire.com

.WWW.eiu.com




()

()
()



()

()

()

()

()
()




()
()
()
()
()
()

()

()

()
()
()

()

(¢)
()
()
()
()



()

()

()

()
()

()

()

()

()



()

()

()

()

()

()

()

()

()

()



(

)



United Nations Conference on Trade and Development, E-Commerce and Development Report 2002,
UNCTAD/SDTE/ECB/2.

United Nations Division for Public Economics and Public Administration and American Society for Public
Administration, Benchmarking E-Government: a Global Perspective: assessing the UN Member
States, New York, 2002.

Warren D. Raisch, The E-Marketplace: strategies for success in B2B E-Commerce, ISBN 0-07-136123-5.

Bridges.org, Comparison of e-readiness assessment models, http://www.bridges.org/ereadiness.

Taylor Nelson Softres, Interactive Global e-commerce report, 2002.
Paul May, The Business of E-Commerce from Corporate Strategies to Technology, ISBN 0521 77698 8.
Douglas Holmes, E-gov: E-Business Strategies for Government, ISBN: 1857882784, 2001.

Jane E. Fountain, Building the Virtual State: Information Technology and Institutional Change, ISBN:
0815700776, 2001

Pacific Council on international policy The working group on e-government in the developing country
world” April 2002.

Ravi Kalakota and Marcia Robinson, E-Business 2.0 Roadmap for Success.

United Nations, Economic and Social Commission for Western Asia, New Technologies for enhancing
competitiveness and productivity in selected sectors, EFEESCWA/TECH/2001/4.

, ICT capacity-building in ESCWA member countries, Western Asia Preparatory Conference for the
World Summit on the International Society, EFEESCWA/ICTD/2003/WG.1/2.

, Technology capacity- Building Initiatives for the Twenty First Century in the ESCWA Member
Countries, E'SCWA/TECH/2001/1.

G. Matthew Bonham, Jeffrey W. Seifert, Stuart J. Thorson, “The transformational Potential of
e-government”,September 200.

UK office of the Deputy Prime Minister e-gov(@ local “Towards a national strategy for local e-government”
www.local-regions.odpm.gov.uk/consult/egov 23/12/2002.

(www.eiu.com), Economist Intelligence Unit e-readiness ranking 2002.

www.viewswire.com, a daily intelligence service of the Economist Intelligence Unit

http://www 1.worldbank.org/publicsector/egov/egovbestpractice.pdf.

http://www.readinessguide.org/theguide.html.







