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Economic Intelligence Unit. “The 2002 e-readiness Rankings: A White Paper”, 2002.
ITU. “Arab States Telecommunication Indicators”, 1992-2001.

Spiller Gibbins Swan Pty Ltd and The Consulting Center for Finance and Investment. “A Report on Centre for
Information Technology and Telecommunication Industries”, Ar-Riyadh Development Authority and Riyadh
Chamber of Commerce and Industry”, Sept. 2001.

STC "Information and Communication Technology: Perspectives on the Saudi Arabia Economy", Sept. 2001.
UNDP. “Human Development Report”, 2001.
Ernst & Young “Gulf Cooperation Council eCommerce Study”, July 2002,

Internet Sites that are indicated in the text.
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INDICATOR Y2000 Y2001 Y2002
1. Basic Background Indicators®
1.1 Population (million) 20.7 21.4 22,1
1.2 Area (million square kilometer) 2.1 2.1 2.1
1.3 Density (per square kilometer) 9.86 10.2 10.5
1.4 Urban population 86% 87% 88%°7
1.5  Adult Literacy 76.2% 77.1% 78%>
1.6 Poverty
1.7 GNI per capitac Atlas method (8) 8120 8460 8630
1.8 GDP Growth 4.9% 1.2% 3.16%”
2. Telecom Infrastructure®

2.1 Fixed lines (total million) 2.965 3233 4.195"
2.2 Domestic (lines per household) 584 623
2.3 Urban (%)
2.4 Waiting list (total number) 206000 86000
2.5 Waiting time (average)
2.6 Revenue per line (3) 991 899
2.7 Cost of local call ($ per 3 minutes) .035 .035 .04
2.8 Cost of call within region ($ per 3 minutes) 16 16 .16
59 Costof call to US ($ per 3 minutes)® 72 6.4 24

2.10 Number of fixed lines operators
2.11 ISDN lines

63

211.1 Initial cost (§) (+ charges of calls) - 266.7 266.7

2.112 Monthly charge ($) (+ charges of calls) - 26.7 26.7
2.12  DSL lines

2.12.1 Initial cost (§) (for 128 Kb/s line)® - 800 800

2.12.2 Monthly charge (8) (for 128 Kb/s line) - 512 512
2.13  Leased lines

2.13.1 Initial cost ($) (2 wire)® 320 320 320

2.13.2 Monthly charge (8$) (2 wire for up to 10 km) 177.8 177.8 177.8
2.14 Cable - - -

2.14.1 Initial cost ($) - - -
2.14.2  Monthly charge ($) - - -
2.15  Outgoing traffic (minutes per subscriber)
2.16 Incoming traffic (minutes per subscriber)
2.17 Mobile lines (total million) 1.376 2.529 3.217%
2.18 Number of mobile operators

55 The World Bank, World Development Indicators database, April 2003. Accessed at (www.worldbank.org).
56 Estimated assuming growth rate of 3.4%.

57 Estimated based on the trend in previous years.

58 Estimated assuming growth rate in GNI of 2.0%.

59 An estimate of The 7 Development Plan, Ministry of Planning, Saudi Arabia, page 83.

S0 ITU, Arab States Telecom Indicators, 1992-2001.

©! Spiller Gibbins Swan Pty Ltd and The Consulting Center for Finance and Investment, A Report on Centre for Information
Technology and Telecommunication Industries, Ar-Riyadh Development Authority and Riyadh Chamber of Commerce and Industry,
Sept. 2001, p. 36.

%2 The rates published in the Telephone Directory.

63 See Saudi Telecom General Tariff at www.stc.com.sa
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INDICATOR Y2000 Y2001 Y2002
3. Media Infrastructure®
3.1 Radios
3.2 Television (x 1000) 5700 5907
3.3 Satellites (x 1000) 1986 2061
3.4 Daily Newspapers 12 13 13
4. Computers and the Internet®
4.1 Personal computers (x 1000) 1300 1788 2000°7
4.2 Personal computers in education
4.3 Percentage of computers that are networked
4.4 Internet subscribers (x 1000)** 150 360 500
4.5 Internet users (x 1000)% 375 900 1110
4.6 Internet hosts 3745 11422 13000°7
47 ISP 29 29 21%
4.8 ISP monthly charges ($) (for 128 Kb/s DSL)*’ B 4533 4533
4.9 Telephone usage charges ($) - 58.7 58.7
4.10  Available national bandwidth (Mb/s)** 330 480 640

4.11  Hosting availability
4.12  Secure servers

5. ICT expenditure®®

5.1  Telecom expenditure (billion $)

Included in 5.2 below

5.2 ICT expenditure (billion $) 10.28 11.4% 12.5%
5.3 Percentage of GDP (%) 5.94% 6.8%" 7.6%%
5.4 ICT per capita ($) 470 520% 580%
6. Capacity building
6.1 Scientists and engineers in R&D
6.2 R&D expenditure (% of GNI)” 15% 15% 15%
6.3 ICT related university graduates per year
7. ICT government and business environment
7.1 e-readiness index 3.80"! 3.77"
7.2 e-government index 1.86"

7.3 IPR enforcement
7.5 Compliance with WTO
7.6 Basic telecom agreement

 Estimates from Internet Services Unit at KACST, see (www.isu.net.sa/).

% The number of Internet users is estimated to be 2.5 times the number of Internet subscribers.

% Several ISPs were merged together.

o7 Average cost based on quotations from local ISPs,

% STC, Information and Communication Technology: Perspectives on the Saudi Arabia Economy, page 17.

% Ibid. An estimate using projected figures in 2010.

" An estimate based on total budget of KACST and budget allocated to Research Centers in the Saudi Universities.

n www.ebusinessforum.com/, 08 May 2001.

" Economist Intelligence Unit, The 2002 e-readiness Rankings. (Available at

(wwwl .worldbank.org[Qublicsec\or/egov/ZOOZeReadAss.gdt)
73 www, unpan.org/ e-govemmem/
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INDICATOR Y2000 Y2001 Y2002
7.7 Reference paper

8. Laws and regulations

8.1 Patent law Yes Yes Yes
8.2 Trademark law Yes Yes Yes
8.3 Copyright law Yes Yes Yes
8.4 IT Agreement

8.5 e-Commerce law No No No
8.6 e-Signature law No No No

8.7 Piracy rate

9. ICT Policy
9.1 ICT strategy No No No
92 ICT Plan of action™ No No No
9.3 National initiatives No Yes Yes

" The Saudi Computer Society was entrusted in 2001 with the development of A National IT Plan for Saudi Arabia. The Plan is
currently under preparation. (see WWW.nitp.org.sa/).
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