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R,RR Q�,�R N, O ¥,�R �N,OQ QR,�� ��,�� 2oo@S; 

��,�� N�,N� O,�Q 0.6,66 N�,�� 0,5,43 0,4,44 &¡A�% 

��,�� OR,RR NRR,RR //,// � ,Q� ./,26 41,53 �3*� 

 3)X,$:  c-.,4Q1$ -;4.71$ -/[0"_ddd. 
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N�P                �?0*:-& 0p80�X g ²S#3( Sa �*\#$- 5*q&A�>&. 5*F*U�-& 0À&.Ac 5*(0,o-& j&"3oU-& W("u$oV& 0o( l0Uo-0¨ .

                   g LAo�§& v 7So\-& n*UoV b3o8 L5*(0,o-& j&"3oU-& ÆA$o=; Lzo-{ <o(.        0imSpK /0oÇk j.m 7So� �.Ao® 5opK&S( 
5*?0*:-& s0("I& A6"�$- rSX J0�X A6S�$- 5-.hU%&: 

 Â5*?0*:-& svS13- �*-."-& �+`,%& G&�k Lt08 ~KSD MF�T ��.0[; |xA( mSK. 

 Âl&SK A[:-& Ax&h; /0FVT J0[;/& �& 0p("8 .T !m0§& 9¨ 5:q0,%&. s0q0:%& "FD rmY6 

 & Æ^$(&ÂA;S*U+B-0D |1§& '`@. 5*%0F-& <6�S$-& '`,- ÁHB-& 5*-."-& 56S>& ¤S�I 

 5*°T nXT 5*F*U�-& 5:q0,%& s&|*( ~*q W#U]T "6&|$( nB=D �:q0,; �%08 5?0*V J0�X mSK.. 

N�P                & 0À080,] 5*(0,-& j&"3U-& '`,; jT t0ª& Z(. LA6A#$-&. 5%SF-& 5*3+8 Z( 5?0*o:-& J0o�X "*[$o:6 5*?0*:-
               nU\$:%& g ·0oD/)& Zo( /"oX HoxT �o\� Èo*É 5*,o¦S-& .       �?0*:-& �$,%& jSB6 jT 5?0*:-& J0�X Êe0�_ Z(.

                      s080�X b38 0( "3D m0+$8& !"? Zo( Mo[Ë zo-{. Âs0o("I&. s01$o,%& Zo( �0�,o-& 5FoV&. 5o[e0¦ Zo( l0�*3o_
 &/m0�-& s&m&A6k W*Uw; �& S#,6 Ã0$-0D. 560�3- 53*3X A6"�;5*U,K)& s^+F-& Z( s&m&A6C&. s . J^¦v& ZB«.

            j&S,oFD m0$oB@.)& 0iAo=@ do-& !Aoxh%& g 5?0*o:3- 56m0o�$Xv& 5o*°Ì- 53o�[( 5o=X0,( b3o8"   g 5o*-."-& !/01$o-&
5?0*:-0D 53�$%& s0("I& :5*(0,-& j&"3U3- s&/0*_. 060fX")�(. 

 G0DP 5?0*:-&. 5*@.A$B-v& !/01$-& :�:%& ni�5\c 5-�:( 5- 

N�P 5*@.A$B-v& !/01$-& !/Sc g !/&"�-& |xA( �k ~$Fqm !|*¸ 5*]0Í �?0*:-& �$,%& <$+$6 : WX. 5?0*:-&.
          �(^8k �$,( mA4 jSoB; jT ."oF; v <*Uo-& .       �$,%& Z8 L5*�u� s0(S3F( �i Ls0(S3F( b38 z3p$:%& n�¶.

G^x. .T G0X"])& .T Lt^8C& ne0V. 7^_ Z(/0[V)& )¥(t0+$i& Z( ~6"U6 0( .T ~;&/0:[$V& Î0VT b38 L . Z(.
                s0("I& Z( 0i9¨. 5(0XÏ- n�. A[:-& 5X0�D |1§ l&Ao�0U( l0�3oU( z3p$o:%& <oq"6 Ð .   Lz3p$:%& b\3$6 z-hD.
�?0*:-& �$,%& Z8 s0(S3F%& Z( l&"6|( ~Fq"6 rh-& r"\,-& ¹3U%& nD0\( LÁA_T !A(. 

N¥P    o6 jT �k.    0� A« d-& 5*3F[-& 5DA1$-& j�D �w6 jT z3p$:%& b38 ¬� L�?0*:-& �$,%& Æ^p$V& nF[-0oD '$
    ~;0FXS$- ¬*1$:;. <X&. �k 7S#$$V .  x 5?0*:-& H$F@ jT 0,,B« Lz-h-."5\w-& b38 5+e0X 5F3V")O( . j0x Z¼-.

                 L5o:q0,+3- �(0oi �3o(08 |o1§& G&AoKk G0,ocT z3p$o:%& 5o("_. AFo:-&   2q0,; g G0�VS-&. 5?0*:-& �1$,( jyoq 
0¢S("\6 d-& s0(S3F%& JS@ 7^_ Z( !A�0U( z3p$:%& g 0iSwFU6 d-& 5\w-& j�=D "6&|$(. 

NOP  56T Z( 9wBD nfqT �A�D 5K0§& �hi �3; jT W@A$@C& 5BU� j0B(yD jT 58A:D Æ/"; 5?0*:-& 580,].
   ÁA_T 5+e0X 0*KS-S,oB; . W@A$@C& 5BU=q           Z( LÁA_T 53*V. 56T Z( AwxT L�0u�)& ZB£ n80[$-& b38 0À/"X. 



TD/B/COM.3/EM.9/2 
Page 9 
 

               'p(0+$oi& AoV�6 5*3o:$3- 70o4 rT .T !mSo�\( 5opK. rT j�o=D s0(S3oF( b3o8 5oX"D. 58Ao:D 7So�§& . <XS$6.
                  "6"� .T '*+�; 5*@0B(k 'ª ·0$; jT L!"6&|$o( !/So�D LjSFXS$o6. !Ao�0U( s0(S3oF( b3o8 7So�§& jSB3p$o:%&

[]&S(!A�0U( ~,Ç <qm. mS=,%& �?0*:-& �$,%& s0. 

N P               9Ux "6&|; g 5*?0*:-& s01$,%& G&A=- S+,o-& 5("\$o%& j&"3oU-& g W@A$o@C& t&"u$oV&. . JS+4 �D Z(.
           ¹3oU6 rho-& 5*@.A$oB-C& !/01$o-& s0F*Uo(��         t08 g !"#$%& s06vS-& s&/v.m Z( /v.m /0*3o( N    nB=6 L

     n\,o-&. A[o:-&   5U:@ nw« Si. LW@A$@C& s0\[] Z( 5¼q HxT 58S+1+x �m0,[-& s&�S1?.�O,� Z( 5e0%& g 
W@A$@C& 5BU� b38 !A�0U( '$; d-& s0F*U%& <*�) (. 

QRP              0p*q �\#$6. 5*B6A()& !"#$%& s06vS-& Z( s0\[�-& �hi Zo( �o:*eA-& G|o>& Ñ�o6. . M�@ Z( AwxT.
     Z6Aq0o:%& <o*�)��  %& g 5e0 (   J0D/T 5c^c 5D&AX /"�( 'i. W@A$@C& jS("u$:6 5*B6A()& !"#$%& s06vS-& g

          W@A$@C& 5BU� b38 !Ao�0U( '$o; do-& s0F*Uo%&)NR( .    '$; d-& s0F*U%& 0D./.T g !9Ux !m06� m&m|; jT <XS$%& Z(.
W@A$oo@C& b3oo8 !Aoo�0U( . t0oo8 �oo[qN   & b3oo8 !Aoo�0U%& s0F*Uoo%& �.01$oo; Ò  s06A[oo:-& �Soo:- 5Uoo:,-0D 5BUoo=-

         0p$o+*X ¹3oU; do-& 5o*D./.)&��R        5U:@ E*-A$V& ~*,oK /0*3o( R,N b38 s0F*U%& m&m|; jT <XS$%& Zo(. L5oe0%& �oq 
          t08 g �0F�T 5$oV /&"o\} W@A$o@C&QRRQ .   t08 7S3É ~@�D s&A6"\; Æ0,i L!"#$%& 5B3++3- 5U:,-0D.QRR� 

       !Ao�0U( 5BUo=-& b3o8 '$*oV     5U:@ |o1? �R    5U:@ <*D. º\q A[:-& Ax&h; Z( 5e0%& g N� s0\[�-& Z( 5e0%& g 
 5U:@. !m0$F%& 5*?0*:-&QRA_�$( WX. g .T 5`§ A_� g 0iÓ&A� '$6 d-& 5*?0*:-& s0\[�-& Z( 5e0%& g )NN(. 

QNP                     $- 5*(0,o-& j&"3oU3- 5o]Aq �*$o; 5?0*o:-& 580,o] J0o�X 0i"po=6 do-& s&9*�$o-&.     g �:,-& 0pF�. �o:#
                      G0,D. L�6/01$-& 0pe0xA�. 0p,e0D� 5�0[% !SX Z( t|36 0} 0p:[@T j&"3U-& �hi m.|o; jT 5�6Ao� L5o*-."-& �So:-&

 5\wo-& .            /0*_ 5-�:( s0(S3F%& 0*KS-S,B;. �+XA-& 70�;v& 0*KS-S,B; �,U; 5-�o:( "oF; Ò "*x�$o-0D. . /0*I& ZB-
       %& 0*KS-S,oB; JSo@ g <o\6                L0p80U;& g s0(SB§& ¬¨A; do-& 5*B3oV^-&. 5*B3o:-& sv0o�;v& 5oV0*V. s0(S3oF

      . 5*-0%& s0�3:-& ´FD ¬¨A; d-& mS*\-&./      5?0*:-& �1$,( b38 0p�Aq b38 G0\U-& g 5*-0%& s0:VY%& .T) j.m
�1$oo,%& z¼oo-.T b3oo8 zoo-{ Aoo�$\6 jT ( & zoo-hx. LS+,oo-& ¡0oo:? b3oo8 0oo}/. /&A\$ooVv& ³&Aoo¨) rhoo-& !/&"oo�-

5*+XA-& 0*KS-S,B$-& A�8 7S_m Á"- 5*?0*:-& 56/01$-& s0�D&A-&. 5*,¦S-& 5?0*:-& 2-04 0p3$#$V. 

QQP           53� g Êu3$6 tS*-& 5?0*:-& 580,o] g 9o:F-& <oX&S-&." : 5BU=-& b38 zKS$,( ³A8 z*38 /ÔhF; &{k
      ~F*D z*3o8 /ÔhoF; !Ao�0U(")NQ( . .)&. "�\%& j&"3D b38 ¬1*q b38 AcT 0ª jSB6 jT b38 5�6A§& 56/01$-& ¤0V

      !A�0U( 5BU=-& b38 jSB; jT L�&SoV)& .           0ª d-& s01$,%&. 5*e0,-& .T !9��-& "�\%& j&"3D j0B(yD jÅ& �U]T.
          5BU=-& b38 560�3- 5o*8&"Dk. !/S�$o( <oX&S("7S]S-& "    5*-."-& �&SV)& �k" Õq0B$( nB=D ." jT ��U,6 L<X&S-&.

¬:¶0� "K&S$-& 5[3B; 2*-. 5BU=-& b38 "K&S$-& t"8 5[3B; ¡0:? . 
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 '*KP5?0*:-&  :5*@.A$B-C& !/01$-0D 560�3- Ac�$( J0�X 

Q�P  Ö0*U-& 'VA-& 5@/0\( 7^_ Z( 5?0*:-& 580,] nB*i g 9�$-& 'pq ~K. nfqT b38 ZB«Q ��S6 rh-& 
 oo( L5?0*oo:3- W@A$oo@C& 5BUoo� 0p#*oo$; doo-& s0oo*@0B(C& Ö0*Uoo-& 'ooVA-& <N nUooX 0ooª 5?0*oo:-& nooB*i �oo�S6 rhoo-& 

W@A$@C& . 

 j4.=1$ !P%1$_ :k8%+8:$ l=m 4" -;4.P 

<G96n+7,$ o4pPG1$ <G5+0,$ 
 
 

jS#e0:-& 

D\40q1$ lPKP 
BNG^$ G/[0" 

34qP#$ oKr2
%sG.=/914W t5u$ >4[8/ 
v,4Q1$ w@xG+1$ >4[8 

�m0,[-& 
'80�%& 

j&9�-& s0xA� 
&s&m&"(C 

~*qA$-&. 5*3:$-& 

 -;4.71$ -b40J -pW$3 
)XS,$ )6W Y Z@G7+1$ B4/[0"

 

Q�P  �U�; jT Z( 56"*3\$-& 5380[-& s0p>& <*� ZB£ W@A$@C& 5BU� jT !A�0U( Ö0*U-& 'VA-& &hi Z( �f$6
5*;0(S3F( 5�*V.)N�( .�VS-& �D |**+$-& G0[$_& Si l0?S�. z-{ Z( nXT Si 0( ZB-. s0(S3F( jS("\6 Z6h-& G0

       �B3p$:%&. /0[V)& G^x. �k ºo\q)      Ö0*U-& 'VA-& rT|K �D n�[6 rh-& <Ô�\$%& ºI& n[VT �k 'p*-k /0=%& (
 �$,%& 5+*X "6"� 53:3V s0i0�& <*� �k 0p«"\;. s0(S3F%& �\3$D l0F( j� g jS(S\6 Z6h-& G0�VS-&. 5pK Z(

jS(S\6 Z6h-&. �?0*:-&~*KS; .T '3:$D l0f6T /s08Sq"%& 5-0?k. 
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 j4.=1$ !P%1$e :k8%+8:$ -9=y 4z%f7.s {1$ -;4.71$ 

<G96n+7,$ -.82%+91:$ B49=|1$ }6b <G6"4Q1$ <G.;4.71$ oKrG1$ o4pPG1$ <G5+0,$ 

 hotel.com �m0,[-& nV^V �m0,[-& 

 airline.com svS>& S+`,( '80�%& 

jS#e0:-& tour_operator.com /0[V)& G^x. j&9�-& s0xA� 

 travel_agent.com 

      aII" -;4.I71$2 %qI71$ B4")L tII5;
 -9=IIII|1$ ]KIIIIIIL(travelocity, 

expedia...)  |oooooooooooooo1§& t0oooooooooooooo`@
A;S*Uoooooooo+B-0D/ t0oooooooo`@

   �%0ooooooooooF-& <6�S$oooooooooo-&
(Galileo, Sabre...) 

s&m&"(C& 

 other_producers.com  5?0*:-& 580,] s0�D&/ 3:$-&~*qA$-&. 5* 

 hotel_chain.com   g �6Soooo:$-& s0+`,oooo(
"�\%& "3D 

 

 tourism_ind_assoc.com 

 DMO.com 

 travel_guide.com 

 
 

Q�P          d-& 5?0*:-& 580,] t"\$D s08Sq"%&. s0(S3F%& ~*KS; g �(Aoª& no:3:$-& &hoi 9Uox "o? �k n�F$o6.
    W@A$@C& 5BUo� 0iAo:*; .  X^F-& 56.&� Z(.    z3p$:%&. 56/01$-& 5p>& �D 5)N�(   b38 |1¶ jT tS*-& �e0:3- ZB« L

            Á"- 5*?0*:-& s0("I& Zo( 5o8S+4 5o6T !Ao�0U( 5BUo=-&/G0�VS-& .T �1$,%& Z( 58S+4 56T 7^_ Z(/ G0�VS-&
�*;0(S3F%& .   ×( nx T"U6 0(",8 5®S#3( !m06� �$6/0� �$pK �D 5X^F3- �?0*:-& "FU-& m&m|6.º*V. �$,/ º*V.

       ÁA_)& 5+`@)0D |1#3- �0I& ~(0`@ ºDAD Ñ0(S3oF( :       9wBD <V.T 5[e0¦ t"\; jT 5380q 5pK nB- ZB« �",8.
5*?0*:-& s01$,%& Z(. 

Q�P  Si L5*-0D 5+*X "6"#$- 5*(Aª& 53:3:-& nF� rh-& L5?S$[%& 5BU=3- tSp[%& &hª !"*[%& 53w()& Z( 70w(.
  Sq 53o:3V �m0,oq  ~o;/")Forte Hotels .("      !A�0U( ¤SDA( ~;/Sq �m0,[D �0oI& ¡SoV0§& 5�oV&SD |o1§& t0`,oq

         AD0oV �%0oF-& <6�S$o-& t0`,oD")Sabre ("      5*,*U-& 53]S3- ·0$[( 7^o_ Zo( .  <XS%& AqS6."TravelWeb.com" b38 
0D z-{. LÁA_T �m0,q �D Z( ~;/Sq �m0,[D A�0U%& |1§& 5*@0B(k W@A$@C& 5BU� <6�S$3- �%0F-& t0`,-& t&"u$V

 /"o�+x .                 z3; g s&�S1? G&AKk 5*@0B(k l0of6T AoqS; do-& L5BUo=-& b3o8 0o� 5o]0I& 0p$#[o] ~o;/Sq �m0,o[-.

n6S#$-& 
(Cisco, WizCom) 
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 7^_ Z( '$; s&�S1§& �hi jyq z-{ <(. Â�m0,[-&"TravelWeb " t0*\-& ~;/Sq �m0,q ~*q t|$F; rh-& WXS-& g

        -& b38 0opFXS% nUo\%& no*>& g       !A�0U( A;S*U+B-0D |1#3- �0I& 0p(0`@ ºDAD L5*%0F-& 5BU= .   5U*xA$-& j�� Z(.
                 s01$,%& Z( 5[e0¦ �3+$�& Ze0D|3- t"\; jT 5?0*o:-& 580,o] g 53o80[-& 5p13o- �+o:; jT �^o8T 0p[o]. m/&So-&

           �V0VT ~KSD ~("\; rh-& A[:-& .T 5(0XC& �$,( �k 5q0o�C0D 9woBD <oV.T 5*?0*o:-& .x jT ~@�� Z( z-{ jT 0+
     <*U-& ¬*\F$- s0x&A� A6S�; 5*@0B(k ~(0(T �*$6. Ln*x.. /0:+:x �A�$-& Z( 5*?0*:-& 70+8)& J0�X ZoB«

5w-0c �&A¦) '$; d-& 56/01$-& s0\[�-0D 5\3F$%& svS+F-&.. 

Q¥P ~B3« rh-&. ~D �0I& A;S*U+B-0D |1§& t0`@ ºDAD mA[-& t0*X j0x Z¼-./ L~cA6 &A(T Si W@A$@C& 5BU=D
       S3�=( 0p("\6 d-& s0("I& �k �0f; |1#3- 5("_ G0,D <( 5@/0\%0D 5*,\$-& 5*?0,-& Zo( 5o*-0Fq AwoxT jSoB6 "oX
 Z+f$; 5BU=-& b38 <X&S( �k 70\$@v& Z( ³A�-& Á"#$6 ~@yq Lm">& jS*;0(S3F%& G0�VS-&. �%0F-& <6�S$-& t0`@

Ze0D|oo-0D 5oo]0I& s0@0*Uoo-&  jSD|oo-& �ooD 5ooX^F-& !/&mk. rSoo*?. �oo�u� <D0oo¦ s&{ s0(S3ooF( t"oo\;. L/ J.Aoo=%&
 r/01$o-& .               &{k L0( �$,% ~3*f[; Z8 53�[( !/S�D ¡&A8C& Z( ~,*B£ .T jSD|-& ~3of[6 0o( 5qAoF( Zo( !"e0oq v.

          & ZB«. ~D �0_ A;S*U+B-0D |1#3- t0`@ mA4 Z( AwxT t"\6 v 5BU=-& b38 5#[�-& z-0o( j0ox b38 ~(&"u$V
Z6A_� Z6m/S( Z( ÁA_T s01$,( b38 7S�§& b38 /m0X ZB6 Ò &{k. LW@A$@C& 5BU�. 

QOP                    5-0? g L5+e0\-& 5*,\$-& Á.">& z-hx. Ls0("I& !m"F$( 5F(0K !"?&. 5�\@ b3o8 ¬3o�-& j�o� Zo(.
     .�%& l̂ w( n+=6 z3p$:%& �m"¶ l0B3:( �f$\6 "\F( �?0*V �$o,( G&Ao� g 5Uo¨A-& !/0*:-& /01¼$V&. A[:-&. Á

     5?0*oo:-& J0oo�X g ÁAoo_T 5oo6/0� 5oopK. 5oo6/0� 5oopK �ooD s0ooX^F-& |oo6|F; �k rmYoo6 jT L5*p*qA$oo-& 5�oo=@)&. .
                 <�. Si L56m08 5*3+8 !Ao�0U( 5BUo=-& b3o8 |o1§& 5*3o+8 �Uo�; jT "oFD LA[o:-& 580,o] ~oK&S6 do-& r"#$o-&.

"  s06A[:-& /0o=$:( "  !A�0U( 5BU=-& b38 .-&.    L. z3p$:+3- !|*+%& 56/.Af-& Êe0�I& b38 rS�,6 rh-& t0`,
        jSB6 jT ¬� L5BU=-& b38 n(0F-& ��&A$qv& A[:-& /0=$:(. �B3p$:%& �D 5\w-& 5X^8 Lz-{ Z( 'iT Si 0o(

             k z3p$:%& <3�$6 jT z3p$:+3- ZB« d-& 5X^F-& Z( 5*@0o:@k noXT 0+$o? 5oX^F-& �hoi W@0ox jk. 5o*-0Fq AwoxT �
A[:-& n*x. <( 0p$(0Xk. 

Q P  AwxT tS*-& "KS6 jT 5D&A¨ v L�*;0(S3F( G0�V. Ap`} 5?0*:-& �SV g 5380[-& s0p>& 5*U-0¨ /Sp`D.
   Zo(RRR N       5BU=-& b3o8 A[o:3- <oXS(  .       !/S�D m"F-& &hi ´[u,6 jT �*80,�-& �33�& ´FD <XS$6 Lz-{ <(.

53U\%& ¾^w-& s&S,:-& g !9Ux)N�(. 

 7&mP�*;0(S3F%& G0�VS-&. G0�VS-& ¡A?  :�/0[V)&  G^x. 560¢ EF; ni 

�RP              5FXS$%& /0[oV)& G^ox. 560p,o- t0+$oiv& Zo( 9Uox /"oX Ã.T "o\- . '`@ S3�=( 'i�.0� /0[V)& G^xSq
                 l0U:B( !Ao�0U( 5BUo=-& b3o8 �B3p$o:%& �Ao�; Wo� 'p(0o`@ <o�. g j.Ao6 Zo6h-& 5o*%0F-& <6�S$o-& Ll06m0�$X& 
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            G^xS3- 58Sq"%& tSVA-&. svS+F-& M*-0B; g s&/Sq. WXS-& 2o[@ g �o\\� .     nUX 0% /0[V)& G^x. <�..
                   z-hx. 5]0I& 'À0*1*;&A$V& �0=B$V& g G^xS-& T"D. L~*38 Si 0( b3o8 A+$o:6 jT ZoB« v <o�. W@A$o@C&
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