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C,2`<,C,2`<,

% >"FH@bV,< *@8J<,>H,, B@FHD@,>>@< >" <>@(4N ^:,<,>H"N ">":42", 8@H@DZ, $J*JH

D"2&4HZ & FBD"&@R>@6 *@8J<,>H"P44 *:b D,(4@>":\>ZN D"$@R4N F@&,V">46 _=7G!) B@

&@BD@F"< ^:,8HD@>>@6 H@D(@&:4, 2"B:">4D@&">>ZN >" 4`:\- @8Hb$D\ 1999 (@*", 4 &

D"<8"N BD,*<,H>@6 B@*(@H@&84 8 _=7G!) X, B@*R,D84&",HFb >,D"&>@<,D>@FH\

D"FBD,*,:,>4b *@FHJB" 8 8">":"< ^:,8HD@>>@6 H@D(@&:4. ]H@ H,< $@:,, BD4F8@D$>@, RH@

^:,8HD@>>"b H@D(@&:b & $:40"6T4, >,F8@:\8@ :,H FB@F@$>" BD,&D"H4H\Fb & <@V>Z6

*&4("H,:\ (:@$":\>@6 H@D(@&:4 4 D"2&4H4b. E JR,H@< D"$@HZ, BD@*,:">>@6 8 >"FH@bV,<J

&D,<,>4 B@* ^(4*@6 7@<4FF44 B@ BD,*BD4>4<"H,:\FH&J, JBD@V,>4` *,:@&@6 BD"8H484 4

D"2&4H4`, & $J*JV,6 *,bH,:\>@FH4 BD,*:"(",HFb &Z*,:4H\ *&, @F>@&>Z, BD4@D4H,H>Z,

@$:"FH4: 1) B@*(@H@&8" FH"H4FH4R,F84N *">>ZN, ">":4H4R,F84N 4FF:,*@&">46 4

FP,>"D4,&, F&b2">>ZN F H,<"H48@6 ^:,8HD@>>@6 H@D(@&:4 4 D"2&4H4b; 4 2) 42JR,>4,

*,6FH&J`V4N 4 2"D@0*"`V4NFb H,>*,>P46 & (:@$":\>@6 4>L@D<"P4@>>@6 ^8@>@<48, 4 4N

&@2<@0>@(@ &:4b>4b >" JR"FH4, D"2&4&"`V4NFb FHD"> & ^:,8HD@>>@6 H@D(@&:,.
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%&,*,>4,%&,*,>4,

1. % F@@H&,HFH&44 F F@(:"F@&">>Z<4 &Z&@*"<4, BD4>bHZ<4 7@<4FF4,6 B@

BD,*BD4>4<"H,:\FH&J, JBD@V,>4` *,:@&@6 BD"8H484 4 D"2&4H4` >" ,, HD,H\,6 F,FF44,
F@FH@b&T,6Fb 23-27 >@b$Db 4 14 *,8"$Db 1998 (@*" ( F<. TD/B/COM.3/20), F,8D,H"D4"H &

F&@,6 D"$@H, & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4 J*,:b: BD4@D4H,H>@, &>4<">4, F:,*J`V4<

>"BD"&:,>4b< *,bH,:\>@FH4.

a) % F@HDJ*>4R,FH&, F *DJ(4<4 <,0*J>"D@*>Z<4 4 D,(4@>":\>Z<4 @D(">42"P4b<4,
2">4<"`V4<4Fb BD@$:,<"H48@6 ^:,8HD@>>@6 H@D(@&:4, F,8D,H"D4"H @FJV,FH&:b,H F$@D

4>L@D<"P44 @ F&b2">>ZN F BD@P,FF@< D"2&4H4b "FB,8H"N ^:,8HD@>>@6 H@D(@&:4 & P,:bN

D"FBD@FHD">,>4b H"8@6 4>L@D<"P44 R,D,2 " %F,<4D>J` B"JH4>J" (WWW). G"84, JF4:4b

BD,*BD4>4<"`HFb, & R"FH>@FH4, & D"<8"N >,@L4P4":\>@6 (DJBBZ $"24DJ`V4NFb & /,>,&,

JRD,0*,>46, 8@H@DZ, *,6FH&J`H & FL,D, ^:,8HD@>>@6 H@D(@&:4 4 *:b 8@H@DZN & >"FH@bV,,

&D,<b F@2*",HFb @$V46 F"6H. ?04*",HFb, RH@ $:"(@*"Db ^H4< F@&<,FH>Z< JF4:4b< J*"FHFb

H"80, @$@("H4H\ F@*,D0">4, F@$FH&,>>@(@ F"6H" _=7G!) & R"FH4, 8"F"`V,6Fb ^:,8HD@>>@6

H@D(@&:4.

b) _=7G!) BD@*@:0":@ &,FH4 F&@` ">":4H4R,F8J` 4 4FF:,*@&"H,:\F8J` D"$@HJ B@

&2"4<@F&b2b< <,0*J ^:,8HD@>>@6 H@D(@&:,6 4 D"2&4H4,<, J*,:bb @F@$@, &>4<">4, <,D"< 4

B@:4H48,, 8@H@DZ, & F@FH@b>44 B@&ZF4H\ FB@F@$>@FH\ ^H4N FHD"> B@:>,, JR"FH&@&"H\ &

(:@$":\>@6 ^:,8HD@>>@6 H@D(@&:,. 1>"R4H,:\>"b R"FH\ ^H@6 D"$@HZ @FJV,FH&:b,HFb &

D"<8"N B@*(@H@&84 D,(4@>":\>ZN D"$@R4N F@&,V">46 B@ ^:,8HD@>>@6 H@D(@&:,, H"80,

@D(">42J,<ZN F,8D,H"D4"H@< _=7G!) B@ BD@F\$, 7@<4FF44 1/. % P,:bN BD@&,*,>4b

F@&<,FH>ZN 4FF:,*@&">46 & @$:"FHbN, BD,*FH"&:b`V4N @F@$Z6 4>H,D,F *:b D"2&4&"`V4NFb

FHD"> 4 FHD"> F B,D,N@*>@6 ^8@>@<48@6, F 2"@FHD,>4,< &>4<">4b >" &2"4<@F&b2bN <,0*J

^:,8HD@>>@6 H@D(@&:,6 4 *,bH,:\>@FH\` B@ JBD@V,>4` BD@P,*JD H@D(@&:4 $Z:4 JFH">@&:,>Z

8@>H"8HZ F *DJ(4<4 F@@H&,HFH&J`V4<4 @D(">42"P4b<4 2/. A@F:, H@(@ 8"8 H"84,

4FF:,*@&">4b $J*JH BD@&,*,>Z, @>4 $J*JH 4FB@:\2@&">Z & BD@P,FF, BD,*<,H>@6 B@*(@H@&84 8

_=7G!) X.

1/ ]H" F,D4b D"$@R4N F@&,V">46 4 F@&,V">46 2" " 8DJ(:Z< FH@:@<" >"R>,HFb F

@D(">42J,<@(@ & BD,**&,D44 _=7G!) X D"$@R,(@ F@&,V">4b B@ @$<,>J @BZH@< <,0*J

BD,*BD4bH4b<4, JR"FH&J`V4<4 & ^:,8HD@>>@6 H@D(@&:,, 8@H@D@, B:">4DJ,HFb BD@&,FH4 &

/,>,&, 17-18 4`>b 1999 (@*" 4 B@F:, 8@H@D@(@ $J*JH @D(">42@&">Z HD4 D,(4@>":\>ZN

D"$@R4N F@&,V">4b: & 9"H4>F8@6 !<,D48, - & 4`:, 1999 (@*", & !LD48, - & F,>Hb$D,

1999 (@*" 4 & !244 - & @8Hb$D, 1999 (@*". % 8"R,FH&, @F>@&Z *:b @$FJ0*,>4b >" ^H4N

D,(4@>":\>ZN F@&,V">4bN F,8D,H"D4"H _=7G!) B@*(@H@&4H FBD"&@R>Z6 *@8J<,>H B@
H,<"H48, ^:,8HD@>>@6 H@D(@&:4 4 D"2&4H4b.

2/ %8:`R"b %F,<4D>Z6 $">8, ;,0*J>"D@*>Z6 &":`H>Z6 L@>* ( ;%K),
?D(">42"P4` ^8@>@<4R,F8@(@ F@HDJ*>4R,FH&" 4 D"2&4H4b ( ?]EC) 4 ;,0*J>"D@*>Z6 F@`2
^:,8HD@F&b24 ( ;E]).
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2. A@<4<@ F,D44 FBD"&@R>ZN *@8J<,>H@&, B@*(@H@&:,>>ZN F,8D,H"D4"H@< _=7G!) *:b

D"2:4R>ZN F,FF46 7@<4FF44, " H"80, F@&,V">46 ^8FB,DH@&, F@2Z&"&T4NFb 7@<4FF4,6 &

B,D4@* F 1996 (@*" 3/, & >"FH@bV,, &D,<b (@H@&4HFb ,V, Db* 4FF:,*@&">46 4

<"H,D4":@& :4$@ & D"<8"N D"$@HZ, @FJV,FH&:b,<@6 B@ BD@F\$, 7@<4FF44 ( >"BD4<,D, *:b

D,(4@>":\>ZN F,<4>"D@&), :4$@ & D"<8"N D"2:4R>ZN B@*(@H@&4H,:\>ZN BD@P,FF@&, &,*JV4N

8 _=7G!) X. AD,*B@:"(",HFb, RH@ H"8"b D"$@H" B@FH,B,>>@ BD4&,*,H 8 &ZD"$@H8, P,:@(@

8@<B:,8F" BD4>P4B4":\>ZN BD,*:@0,>46 4 D,8@<,>*"P46, >"BD"&:,>>ZN >" D"FT4D,>4,

JR"FH4b D"2&4&"`V4NFb FHD"> 4 FHD"> F B,D,N@*>@6 ^8@>@<48@6 & (:@$":\>@6 ^:,8HD@>>@6

H@D(@&:, 4/.

3. AD@(>@24D@&"H\, 8"84< @$D"2@< D"FT4D,>4, 4 D@FH ^:,8HD@>>@6 H@D(@&:4 <@(JH

F8"2"H\Fb >" 4>H,(D"P44 D"2&4&"`V4NFb FHD"> 4 FHD"> F B,D,N@*>@6 ^8@>@<48@6 &

(:@$":\>J` ^8@>@<48J B@8" F:4T8@< D">@. ?*>"8@ <@0>@: i) @P,>4H\ B@F:,*>4,

H,>*,>P44, 4<,`V4, @H>@T,>4, 8 ^H@6 BD@$:,<"H48,, ii) &Zb&4H\ >,8@H@DZ, 8:`R,&Z,

&@BD@FZ, HD,$J`V4, FD@R>@(@ &>4<">4b F@ FH@D@>Z <,0*J>"D@*>@(@ F@@$V,FH&", 4

iii) @R,DH4H\ @$V4, 8@>HJDZ &@2<@0>ZN BD4@D4H,H>ZN @$:"FH,6 $J*JV,6 D"$@HZ B@

&@BD@F"< &2"4<@F&b2,6 <,0*J ^:,8HD@>>@6 H@D(@&:,6, (:@$":42"P4,6 4 D"2&4H4,<.

3/ E<., & R"FH>@FH4, F:,*J`V4, *@8J<,>HZ, 8"F"`V4,Fb ^:,8HD@>>@6 H@D(@&:4:
" G,:,8@<<J>48"P44, JBD@V,>4, *,:@&@6 BD"8H484 4 ^LL,8H4&>@FH\ H@D(@&:4: >,8@H@DZ,

@F>@&>Z, B@F:,*FH&4b ':@$":\>@6 4>L@D<"P4@>>@6 4>LD"FHDJ8HJDZ ( '33) *:b H@D(@&:4 4

D"2&4H4b" (TD/B/COM.3/EM.3/2), " %@BD@FZ B@:4H484, 8"F"`V4,Fb *@FHJB" 8 JR"FH4` &

^:,8HD@>>@6 H@D(@&:," (TD/B/COM.3/16), " A@F:,*FH&4b *:b H@D(@&:4 4 D"2&4H4b B@F:,*>4N
BD,*:@0,>46 B@ F@2*">4` (:@$":\>@6 D"<@R>@6 @F>@&Z *:b ^:,8HD@>>@6 H@D(@&:4"
(TD/B/COM.3/17), " A@*(@H@&8" 8"*D@& & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4: B@HD,$>@FH4 4
&@2<@0>@FH4" (TD/B/COM.3/EM.6/2) 4 " ]:,8HD@>>"b H@D(@&:b: BD"&@&Z, "FB,8HZ"
(UNCTAD/SDTE/BFB/1). E *@8J<,>H"P4,6 _=7G!) <@0>@ @2>"8@<4H\Fb >" >"T,<
web- F"6H, B@ "*D,FJ: http://www.unctad.org.

4/ A@F8@:\8J H"8@6 8@<B:,8F BD,*:@0,>46 4 D,8@<,>*"P46 $J*,H BD,*FH"&:bH\

F@$@6 BD,:@<:,>>Z6 R,D,2 BD42<J D"2&4H4b &FHD,R>Z6 &"D4">H R,HZD,N B,D&@>"R":\>ZN

BD,*:@0,>46, &Z*&4>JHZN D"2&4HZ<4 FHD">"<4 B@ (:@$":\>@6 D"<@R>@6 @F>@&, *:b

^:,8HD@>>@6 H@D(@&:4 ( F@@H&,HFH&,>>@ +&D@B,6F84< F@`2@<, aB@>4,6, E@,*4>,>>Z<4

SH"H"<4 4 ?]EC), ,(@ R"FH@ >"2Z&"`H " BbHZ< ^:,<,>H@<" BD,*:@0,>46 B@ (:@$":\>@6

^:,8HD@>>@6 H@D(@&:,. IR4HZ&"b, RH@ "FB,8HZ ^:,8HD@>>@6 H@D(@&:4, B@ &F,6

&,D@bH>@FH4, $J*JH 2"HD@>JHZ >" HD,H\,< F@&,V">44 <4>4FHD@& %F,<4D>@6 H@D(@&@6

@D(">42"P44 ( %G?) & E4^H:, & >@b$D,- *,8"$D, 1999 (@*", @04*",HFb, RH@ D"$@H"

F@@H&,HFH&J`V4N JRD,0*,>46 ( &8:`R"b _=7G!)) B@ ^H@6 BD@$:,<"H48, & $:40"6T4,
<,FbPZ "8H4&424DJ,HFb.



TD/B/COM.3/23
page 5

I. ?E=?%=Y+?E=?%=Y+ G+=)+=O33G+=)+=O33, 1!GC!'3%!_U3+1!GC!'3%!_U3+ ]9+7GC?==I_]9+7GC?==I_ G?C'?%9_G?C'?%9_

33 A?9+;37IA?9+;37I A?A? %?AC?E!;%?AC?E!; ]9+7GC?==?5]9+7GC?==?5 G?C'?%93G?C'?%93 33 C!1%3G3aC!1%3G3a

A. =,D"&>@<,D>@,=,D"&>@<,D>@, D"FBD,*,:,>4,D"FBD,*,:,>4, *@FHJB"*@FHJB"

4. ?F>@&>Z, *">>Z,, BD4&,*,>>Z, & *@8:"*, " %@BD@FZ B@:4H484, 8"F"`V4,Fb *@FHJB" 8

JR"FH4` & ^:,8HD@>>@6 H@D(@&:," (TD/B/COM.3/16), F&4*,H,:\FH&J`V4, @ >,D"&>@<,D>@<

D"FBD,*,:,>44 *@FHJB" 8 $"2@&@6 H,:,8@<<J>48"P4@>>@6 4>LD"FHDJ8HJD, 4 J2:@&Z<

8@<B\`H,D"< 3>H,D>,H", @FH"`HFb "8HJ":\>Z<4 4 F,(@*>b. E @*>@6 FH@D@>Z, >,:\2b

FB@D4H\ F H,<, RH@ 2" B@F:,*>4, BbH\ :,H 3>H,D>,H BD,&D"H4:Fb 42 F,H4, >"FR4HZ&"&T,6

@8@:@ 3 <:>. B@:\2@&"H,:,6 ( & @F>@&>@< $"24D@&"&T4NFb & E@,*4>,>>ZN SH"H"N), &

<"FF@&J` 8@<<,DR,F8J` 4>L@D<"P4@>>J` F4FH,<J, >"FR4HZ&"`VJ` F&ZT, 100 <:>.
B@:\2@&"H,:,6 &@ &F,< <4D,, 4 RH@ B@H@8 *">>ZN R,D,2 8">":Z 3>H,D>,H", F@(:"F>@

@P,>8"<, 8"0*Z, 100 *>,6 J*&"4&",HFb. E *DJ(@6 FH@D@>Z, &"0>@ ,V, D"2 B@*R,D8>JH\,
RH@ $@:\T4>FH&@ F,:\F84N D"6@>@& & D"2&4&"`V4NFb FHD">"N B@8" & @F>@&>@6 F&@,6 <"FF,

>, B@*8:`R,>Z 8 F,H4 4 RH@ *"0, & FHD">"N, @H>@F4<ZN 8 8"H,(@D44 " FB@F@$>ZN

B@:\2@&"H\Fb ^:,8HD@>>@6 H@D(@&:,6", B@*8:`R,>4, 8 3>H,D>,HJ *":,8@ >, B@ 8"D<">J

$@:\T4>FH&J <":ZN 4 FD,*>4N BD,*BD4bH46 5/.

B. IF8@Db`V46FbIF8@Db`V46Fb, B@&F,<,FH>Z6B@&F,<,FH>Z6 D@FHD@FH ^:,8HD@>>@6^:,8HD@>>@6 H@D(@&:4H@D(@&:4

5. M@D@T@ 42&,FH>@, RH@ @P,>84 D"2&4H4b ^:,8HD@>>@6 H@D(@&:4 4 F@@H&,HFH&J`V4,

BD@(>@2Z ,, D@FH" 2>"R4H,:\>@ D"2>bH\Fb & 2"&4F4<@FH4 @H 4FH@R>48" 4 4FB@:\2J,<@6

<,H@*@:@(44. ?*>"8@ FH"H4FH4R,F8"b F4HJ"P4b & ^H@6 @$:"FH4 J:JRT",HFb, 4 H,B,D\ B@

8D"6>,6 <,D, <@0>@ *@FH"H@R>@ H@R>@ @BD,*,:4H\ *4"B"2@> @P,>@8 &,D@bH>@(@ @$X,<" 4

(,@(D"L4R,F8@(@ D"FBD,*,:,>4b H"84N @B,D"P46. #@:\T4>FH&@ 4FH@R>48@& BD4&@*bH *">>Z,

B@ ^:,8HD@>>@6 H@D(@&:, >"R4>"b BD4<,D>@ F 1995 (@*".

6. QH@$Z 2"L48F4D@&"H\ $"2J, ?]EC & D"<8"N B@*(@H@&84 8 ?HH"&F8@6 8@>L,D,>P44 B@

^:,8HD@>>@6 H@D(@&:,, BD@&,*,>>@6 & @8Hb$D, 1998 (@*", BD@">":424D@&":" $@:,, *,FbH8"

D"2:4R>ZN 4FH@R>48@& 4 D"FFR4H":" <,*4">J ^H4N @P,>@8 2" B,D4@* 1995-1997 (@*@&.
32 ^H4N P4LD b&FH&J,H, RH@ (:@$":\>Z6 FH@4<@FH>@6 @$X,< &F,6 ^:,8HD@>>@6 H@D(@&:4

5/ ="BD4<,D, & 1998 (@*J FD,*>,(@*@&"b FH@4<@FH\ B@*8:`R,>4b 8 3>H,D>,HJ 42

D"FR,H" 20 R"F@& & <,FbP ( B@:\2@&">4, &@ &>,B48@&Z, R"FZ, 4F8:`R"b B:"HJ 2" "D,>*J
:4>46) 8@:,$":"F\ @H 9 *@::. ES! & ;":"6244 *@ 79 *@::. ES! & 9`8F,<$JD(,.
?*>"8@ ,F:4 ^H4 D"FN@*Z @P,>4H\ & BD4&b28, 8 B@8"2"H,:` >"P4@>":\>@(@ *@N@*" >" *JTJ

>"F,:,>4b, H@ B@:JR4HFb ,V, $@:,, B@D"24H,:\>"b 8"DH4>": & H"84N FHD">"N, 8"8 KD">P4b
4 ',D<">4b, P,>" H"8@(@ B@*8:`R,>4b BD4$:424H,:\>@ ^8&4&":,>H>" >,*,:\>@<J *@N@*J,
H@(*" 8"8 & %,>,FJ^:, @>" BD4<,D>@ D"&>" *@N@*J 2" 12 >,*,:\, " >" K4:4BB4>"N -
2" 16 >,*,:\.
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( >"P4@>":\>@6 4 <,0*J>"D@*>@6) F@FH"&4: B@Db*8" 725 <:>. *@::. ES!. 1">4<"bF\

^H@6 D"$@H@6, ?]EC BD@">":424D@&":" H"80, BD@(>@2Z ^H4N 4FF:,*@&"H,:\F84N (DJBB >"

B,D4@* 2000-2002 (@*@&. ;,*4">>"b @P,>8" BD,&ZF4:" 154 <:D*. *@::. ES!. 3>Z<4

F:@&"<4, 4FN@*b 42 <,*4">>ZN @P,>@8, @04*",HFb, RH@ ^:,8HD@>>"b H@D(@&:b B,D,04&,H

BD4<,D>@ 250- 8D"H>@, J&,:4R,>4,.

7. % <"DH, 1999 (@*" ;E] D"FF<@HD,: @P,>84 &ZDJR84 @H ^:,8HD@>>@6 H@D(@&:4.
#Z:@ JFH">@&:,>@, RH@, B@ BD@(>@2"<, B@FHJB:,>4b @H H"84N @B,D"P46 <,0*J

BD,*BD4bH4b<4 & B,D4@* 2001/2002 (@*@& *@:0>Z F@FH"&4H\ @H 100 *@ 400 <:D*. *@::.
ES!. E@@H&,HFH&J`V"b &ZDJR8" @H @B,D"P46 <,0*J BD,*BD4bH4b<4 4 B@HD,$4H,:b<4

(@D"2*@ <,>\T,, >@ D"2$D@F BD@(>@2@& 2*,F\ H"80, 2>"R4H,:,>: & 2001/2002 (@*"N -
@H 25 *@ 90 <:D*. *@::. ]H4 P4LDZ BD,*FH"&:b`H F@$@6 @04*",<Z, FH@4<@FH>Z,

B@8"2"H,:4 L"8H4R,F84N F*,:@8, H. ,. BD@*"0 >" $"2, 3>H,D>,H"; F@(:"F>@ ^H4<

B@8"2"H,:b<, >40>bb B:">8" *4"B"2@>" BD@(>@2@& F@FH"&:b,H B@Db*8" 125 <:D*. *@::.
ES! ( >" BD@Hb0,>44 F:,*J`V4N *&JN :,H), " &,DN>bb B:">8" *4"B"2@>" BD@(>@2@& -
@8@:@ 500 <:D*. *@::. ES!. A@F8@:\8J & >"FH@bV,, &D,<b <>@(4, ^8@>@<4R,F84,

FJ$X,8HZ L"8H4R,F84 4FB@:\2J`H 8">":Z ^:,8HD@>>@6 H@D(@&:4 (:"&>Z< @$D"2@< *:b

@$:,(R,>4b B@4F8" 4>L@D<"P44, & $@:,, @$VJ` @P,>8J &@2*,6FH&4b ^:,8HD@>>@6 H@D(@&:4

F:,*@&":@ $Z &8:`R4H\ D"FR,H>Z6 FH@4<@FH>@6 @$X,< F*,:@8, 8@H@DZ, 4>4P44DJ`HFb R,D,2

^:,8HD@>>J` FD,*J, >@ 2"8:`R"`HFb $@:,, HD"*4P4@>>Z<4 FB@F@$"<4. % *">>@< F:JR",,
,F:4 &2bH\ 2" @F>@&J &,DN>`` B:">8J *4"B"2@>" BD@(>@2@& >" 2001/2002 (@*Z, H@ ^H"

P4LD" <@0,H F@FH"&4H\ B@Db*8" 1,23 HD:>. *@::. ES!, 42 R,(@ F:,*J,H, RH@ BD4<,D>@

40% F*,:@8 & B@:>@< @$X,<, F@&,DT"`HFb R,D,2 ^:,8HD@>>J` FD,*J, " B@Db*8" 60%
BD,*FH"&:b`H F@$@6 F*,:84, 4>4P44DJ,<Z, R,D,2 3>H,D>,H, >@ 2"8:`R",<Z, *DJ(4<4

FB@F@$"<4.

8. )">>Z, B@ *@N@*"< web- F"6H@& & 1998 (@*J F&4*,H,:\FH&J`H @$ "$F@:`H>@<

*@<4>4DJ`V,< B@:@0,>44 DZ>8" E@,*4>,>>ZN SH"H@&: F web- F"6H"<4, $"24DJ`V4<4Fb &

^H@6 FHD">,, $Z:@ F&b2">@ 93% &F,N 8@<<,DR,F84N @B,D"P46, H@(*" 8"8 L"8H4R,F84 &

E@,*4>,>>ZN SH"H"N D"FB@:@0,>@ :4T\ BD4<,D>@ 62% F"6H@& 6/. )@N@*Z & D"FR,H, >"

@*4> web- F"6H & E@,*4>,>>ZN SH"H"N F,(@*>b BD4<,D>@ >" 50% BD,&ZT"`H FD,*>,<4D@&Z,

B@8"2"H,:4. G"84< @$D"2@<, JR"FH4, *DJ(4N D,(4@>@& <4D" & *@N@*"N @H ^:,8HD@>>@6

H@D(@&:4 b&:b,HFb :4T\ <4>4<":\>Z<. #@:,, H@(@, F@(:"F>@ @P,>8"< 2" 1998 (@*, >"

FHD">Z, >, &N@*bV4, & ?]EC, BD4N@*4:@F\ :4T\ >,<>@(4< $@:,, 2% (:@$":\>ZN

B@FHJB:,>46 @H ^:,8HD@>>@6 H@D(@&:4.

6/ ]H@H L,>@<,> @$XbF>b,HFb BD,0*, &F,(@ H,<, RH@ 4<,>" *@<,>@& &ZFT,(@
JD@&>b ( &8:`R"b "*D,F".com) FR4H"`HFb " "<,D48">F84<4 4<,>"<4" *"0, & H,N F:JR"bN,
8@(*" @>4 BD4>"*:,0"H 8@<B">4b< 4:4 R"FH>Z< :4P"< 42 *DJ(4N FHD">.
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C. A@H,>P4":A@H,>P4": ^:,8HD@>>@6^:,8HD@>>@6 H@D(@&:4H@D(@&:4 && 8"R,FH&,8"R,FH&, <@V>@(@<@V>@(@ *&4("H,:b*&4("H,:b

<,0*J>"D@*>@(@<,0*J>"D@*>@(@ D@FH"D@FH" 44 H@D(@&:4H@D(@&:4

9. E,8H@D":\>Z6 @N&"H ^:,8HD@>>@6 H@D(@&:4, 4:4, H@R>,,, @N&"H ,` FL,D *,bH,:\>@FH4,
FHD,<4H,:\>@ D"FT4Db,HFb, >@ ,, @BD,*,:,>>Z, 8:`R,&Z, FHDJ8HJD>Z, N"D"8H,D4FH484

@FH"`HFb BD,0>4<4.

a) K4>">F@&Z6K4>">F@&Z6 F,8H@DF,8H@D *@:(@, &D,<b $Z: @F>@&>Z< B@:\2@&"H,:,< ^:,8HD@>>@(@

@$<,>" *">>Z<4 ( ]?)) 4 *:b @$,FB,R,>4b ^:,8HD@>>@6 F&b24 <,0*J *4:,D"<4 4FB@:\2@&":

&>JHD,>>4, 4 &>,T>4, F,H4. ?*>"8@ 2"D@0*,>4, ^:,8HD@>>@6 H@D(@&:4 B@*H@:8>J:@ 4

*@<"T>4, N@2b6FH&" 8 4FB@:\2@&">4` ^:,8HD@>>ZN $">8@&F84N @B,D"P46 4 " @>:"6>@&ZN"
@B,D"P46 F L4>">F@&Z<4 "8H4&"<4.

b) A@,2*84A@,2*84 44 HJD42<HJD42< BD,*FH"&:b`H F@$@6 @$:"FH\, & 8@H@D@6 4>H,D"8H4&>Z,

^:,8HD@>>Z, @B,D"P44 $ZFHD@ &ZH,F>b`H BDb<Z, :4R>Z, 8@>H"8HZ. 7"8 BD,*FH"&:b,HFb,
^H@ @$XbF>b,HFb *&J<b (:"&>Z<4 L"8H@D"<4. A@4F8 4>L@D<"P44 BD,*FH"&:b,H F@$@6

&"0>,6TJ` R"FH\ " JF4:46 B@HD,$4H,:,6" & ^H4N @$:"FHbN, 4 >":4R4, 3>H,D>,H" B@2&@:b,H

2>"R4H,:\>@ F@8D"H4H\ 2"HD"HZ &D,<,>4 4 FD,*FH&, F&b2">>Z, F H"84< B@4F8@< 4>L@D<"P44.
AD4>P4BZ 8":\8J:bP44 P,> >" D"2:4R>Z, B@,2*84, & R"FH>@FH4, B@2&@:b`H BD@&@*4H\

^:,8HD@>>Z, "J8P4@>Z, 8@H@DZ, *"`H B@8JB"H,:b< &@2<@0>@FH\ ^8@>@<4H\ 2>"R4H,:\>Z,

FJ<<Z B@ FD"&>,>4` F 4>*4&4*J":\>Z<4 F*,:8"<4, 8@H@DZ, HD"*4P4@>>@ 4(D":4

*@<4>4DJ`VJ` D@:\. % E@,*4>,>>ZN SH"H"N 3>H,D>,H J0, 8"D*4>":\>Z< @$D"2@<

42<,>4: FHDJ8HJDJ DZ>8" & ^H@6 @$:"FH4.

c) A@b&:,>4, 3>H,D>,H" BD4&,:@ 8 HD">FL@D<"P44 BD"8H4R,F84 &F,N "FB,8H@&

4>*JFHD444>*JFHD44 D"2&:,R,>46D"2&:,R,>46. #@:,, H@(@, @>" BD,*FH"&:b,H F@$@6 @*>J 42 @HD"F:,6, (*,

BD,@$D"2@&">4, BD@*J8H@& & P4LD@&J` L@D<J *,:",H 4N >,B@FD,*FH&,>>@ *@FHJB>Z<4

B@HD,$4H,:b< & 8@<$4>"P4bN, 8@H@DZ, *@ ^H@(@ BD,*FH"&:b:4F\ >,<ZF:4<Z<4. 7"8

BD"&4:@, ^H4 42<,>,>4b BD4&@*bH 8 2>"R4H,:\>@<J F@8D"V,>4` 42*,D0,8, >@ & H@ 0,

&D,<b @>4 B@D@*4:4 @FHDZ, FB@DZ & F&b24 F L,>@<,>@< " B4D"HFH&"" & FL,D,

4>H,::,8HJ":\>@6 F@$FH&,>>@FH4 7/.

d) )DJ(4,)DJ(4, F,8H@DZF,8H@DZ JF:J(JF:J(, 8@H@DZ, 4FBZHZ&"`H >" F,$, 8@:@FF":\>@, &:4b>4,

D"FT4D,>4b ^:,8HD@>>ZN @B,D"P46 >" $"2, 3>H,D>,H", &8:`R"`H & F,$b FHD"N@&">4,,
$D@8,DF8@, *,:@ 4 D,8:"<J. 7D@<, H@(@, ^:,8HD@>>"b H@D(@&:b D"*48":\>Z< @$D"2@<

<,>b,H F4FH,<J D"FBD,*,:,>4b &F, $@:\T,(@ R4F:" H@&"D@& @$D"$"HZ&"`V,6 BD@<ZT:,>>@FH4

( H"84N, 8"8 8>4(4, 8@<B\`H,DZ 4:4 "&H@<@$4:4).

7/ E<., >"BD4<,D, D"2&,D>J&TJ`Fb & >"FH@bV,, &D,<b B@:,<48J B@ B@&@*J
B,D,*"R4 <J2Z8":\>ZN BD@*J8H@& & L@D<"H, MP3.
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10. %"0>@ @H<,H4H\, RH@ &@ &F,N ^H4N F,8H@D"N D"FT4D,>4, ^:,8HD@>>@6 H@D(@&:4 @HR"FH4

@$JF:@&:,>@ " B@(:@V,>4,<" ,` H,N @B,D"P46, 8@H@DZ, D">,, @FJV,FH&:b:4F\ R,D,2 &>,T>4,

F,H4. ]H@ 8"F",HFb BD,0*, &F,(@ 8@<<,DR,F84N &2"4<@@H>@T,>46 <,0*J 8DJB>Z<4

L4D<"<4 4 4N B@FH"&V48"<4. E,(@*>b & F&b24 F@ FHD,<:,>4,< F@8D"H4H\ 42*,D084

8DJB>ZN H@D(@&@- BD@<ZT:,>>ZN 8@<B:,8F@& 4 @$,FB,R4H\ @BH4<":\>Z6 *@FHJB 8

B@FH"&V48"< D,FJDF@& 4 JF:J( 3>H,D>,H 4FB@:\2J,HFb *:b @$X,*4>,>4b &F,N B"DH>,D@&.
A@8JB"H,:4 JFH">"&:4&"`H FH">*"DHZ, " B@FH"&V484 *@:0>Z F@$:`*"H\ 4N. 94*,D@< &

^H@6 @$:"FH4 &ZFHJB",H "&H@<@$4:\>"b BD@<ZT:,>>@FH\, N@Hb H"84, L@D<Z F&b2,6 B@:JR"`H

H"80, T4D@8@, D"2&4H4, & H,8FH4:\>@6 4 T&,6>@6 BD@<ZT:,>>@FH4, & D@2>4R>@6 H@D(@&:,

4 *DJ(4N FL,D"N *,bH,:\>@FH4, (*, 8D4H4R,F8"b <"FF" @B,D"P46 BD4N@*4HFb >" FJ$B@*Db*Z.
%F, ^H4 BD,@$D"2@&"H,:\>Z, BD@P,FFZ, B@ &F,6 &,D@bH>@FH4, BD4&,*JH 8 <"FF@&Z< F*&4("<

& <,0*J>"D@*>ZN FD"&>4H,:\>ZN BD,4<JV,FH&"N, B@F8@:\8J F$ZH FB,P4L4R,F84N BD@*J8H@&

( BD,0*, &F,(@ JF:J() &F, "8H4&>,, @FJV,FH&:b,HFb F B@<@V\` - B@ H,D<4>@:@(44 %G? -
>@&ZN " FB@F@$@& B@FH"&@8".

11. ?*>"8@ (@D"2*@ $@:,, &"0>@, 2>"R,>4,, R,< ^H4 @R,&4*>Z, 4 @04*",<Z, B@F:,*FH&4b

^:,8HD@>>ZN 8@<<,DR,F84N @B,D"P46 *:b H@D(@&:4 8@>8D,H>Z<4 JF:J("<4, $J*,H 4<,H\

BD,@$D"2J`V,, &@2*,6FH&4, ^:,8HD@>>@6 H@D(@&:4 >" *,:@&@6 <4D R,D,2 L@D<4D@&">4, >@&ZN

<@*,:,6 BD@<ZT:,>>@6 @D(">42"P44 ( 8@DB@D"H4&>ZN FHDJ8HJD) 4 >@&ZN <@*,:,6 JBD"&:,>4b

$42>,F@< ( <,N">42<@& B@:JR,>4b BD4$Z:,6 4 B@&ZT,>4b 8@>8JD,>H@FB@F@$>@FH4).
7@F&,>>Z< @$D"2@< H"84, BD,@$D"2@&"H,:\>Z, BD@P,FFZ BD4&,*JH H"80, 8 2>"R4H,:\>Z<

42<,>,>4b< >@D<"H4&>@- BD"&@&ZN @F>@&, 8@H@DZ, HD,$J`HFb *:b (:@$":\>@6 ^:,8HD@>>@6

H@D(@&:4, 4 & 8@>,R>@< 4H@(, @8"0JH &:4b>4, >" *@:0>@FH>Z, LJ>8P44, 8&":4L48"P4` 4

2">bH@FH\ & P,:@<, " H"80, >" D"FFH">@&8J F4: &@ &2"4<@@H>@T,>4bN <,0*J

BD@42&@*4H,:b<4, B@8JB"H,:b<4 4 *,:@&Z<4 B"DH>,D"<4. A@F8@:\8J & D"<8"N ^H@(@

" >@&@(@ 8JDF"" $@:,, F4:\>Z6 "8P,>H $J*,H *,:"H\Fb >" FD"&>4H,:\>ZN BD,4<JV,FH&"N,
@F>@&">>ZN >" 4>L@D<"P44, 2>">4bN, @$D"2@&">44 4 8J:\HJD,, @> & F@FH@b>44 B@<@R\

D"2&4&"`V4<Fb FHD">"< 4 FHD">"< F B,D,N@*>@6 ^8@>@<48@6 *@$4H\Fb $@:,, (:J$@8@6

4>H,(D"P44 & 2"D@0*"`VJ`Fb (:@$":\>J` ^8@>@<48J. ?*>"8@ *:b ^H@(@ B@HD,$J,HFb

BD4>bH\ <,DZ & Db*, FHD"H,(4R,F84N @$:"FH,6.

II. ]9+7GC?==!a]9+7GC?==!a G?C'?%9aG?C'?%9a 33 C!1%3G3+C!1%3G3+: C!#?G!C!#?G!, AC?)+9!==!aAC?)+9!==!a

7?;3EE3+57?;3EE3+5, 33 %?1;?/=Y+%?1;?/=Y+ ?#9!EG3?#9!EG3 #I)IU+5#I)IU+5 C!#?GYC!#?GY

12. )@ F4N B@D F,D*P,&4>J D"$@HZ 7@<4FF44 B@ BD@$:,<"H48, ^:,8HD@>>@6 H@D(@&:4

F@FH"&:b:4 HD4 @F>@&>Z, @$:"FH4, " 4<,>>@: i) J8D,B:,>4, B@H,>P4":" ( @F@$,>>@ &

D"<8"N D"$@HZ ,, F@&,V">46 ^8FB,DH@&, 8@H@DZ, D"FF<@HD,:4 &@BD@FZ, F&b2">>Z, F

*@FHJB@< 8 H,:,8@<<J>48"P4@>>@6 4>LD"FHDJ8HJD,, F D"2&4H4,< :`*F84N D,FJDF@& 4

BD"&@&Z<4 "FB,8H"<4 ^:,8HD@>>@6 H@D(@&:4); ii) &Zb&:,>4, BD,BbHFH&46 >" BJH4

JR"FH4b D"2&4&"`V4NFb FHD"> & ^:,8HD@>>@6 H@D(@&:,; 4 iii) @$<,> 4>L@D<"P4,6 4

@BZH@< & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4.
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13. M@Hb ^HJ D"$@HJ, D"2J<,,HFb, >,@$N@*4<@ BD@*@:0"H\ 4 "8H4&424D@&"H\ 8/, *:b

D"FT4D,>4b JR"FH4b D"2&4&"`V4NFb FHD"> 4 FHD"> F B,D,N@*>@6 ^8@>@<48@6 & ^:,8HD@>>@6

H@D(@&:, B@HD,$J,HFb BD@&,FH4 *@B@:>4H,:\>J` D"$@HJ & Db*, @$:"FH,6, &8:`R"b

>40,F:,*J`V4,.

a) EP,>"D44EP,>"D44 44 FH"H4FH4R,F8"bFH"H4FH4R,F8"b @F>@&"@F>@&". C"2&4&"`V4<Fb FHD">"< 4 FHD">"< F

B,D,N@*>@6 ^8@>@<48@6 >,@$N@*4<@ @P,>4H\ B@H,>P4":\>@, &@2*,6FH&4, ^:,8HD@>>ZN

@B,D"P46 >" 4N >Z>,T>`` 4 $J*JVJ` FHDJ8HJDJ H@D(@&:4. 7"84< @$D"2@< ^H@ <@0,H

B@*@D&"H\ 4:4 J8D,B4H\ 4<,`V4,Fb J >4N F,(@*>b FD"&>4H,:\>Z, BD,4<JV,FH&" ( >"BD4<,D,
& H"84N F,8H@D"N JF:J(, 8"8 HJD42< 4:4 HD">FB@DH)? % 8"84N @$:"FHbN *,bH,:\>@FH4 @>4

<@(JH D"FFR4HZ&"H\ >" L@D<4D@&">4, >@&ZN FHD"H,(4R,F84N BD,4<JV,FH&? % 8"8@6 <,D,

H"84, L"8H@DZ, 8"8 <,0*J>"D@*>Z, H@D(@&Z, B,D,(@&@DZ, F4FH,<" &>JHD,>>,(@

D,(J:4D@&">4b 4 (:@$":\>Z, 8@DB@D"H4&>Z, FHD"H,(44, FB@F@$>Z B@&:4bH\ >" ^H4 FP,>"D44?
?F@$,>>@ &"0>@, 2>"R,>4, & ^H@6 F&b24 $J*JH 4<,H\ " L4F8":\>Z, FP,>"D44": >"BD4<,D,
8"84< @$D"2@< B@&:4b,H >" ^H4 FHD">Z B@b&:,>4, FD,*Z *:b " $,FB@T:4>>@6" H@D(@&:4 >"

$"2, 3>H,D>,H"? A@2&@:4H :4 ^LL,8H L@D<4D@&">4b >@&ZN H@D(@&ZN B@H@8@& 4

H@D(@&@2"<,V"`V46 ^LL,8H 8@<B,>F4D@&"H\ B@H,D4 (@FJ*"DFH&,>>ZN *@N@*@&, 4 ,F:4 *",
H@ 8"8 F8@D@ 4 8"84< @$D"2@< ^H@ B@&:4b,H >" @H,R,FH&,>>J` ^8@>@<48J? ;@0>@ :4

@$,FB,R4H\ $@:,, &ZF@846 JD@&,>\ FH"H4FH4R,F84N 2>">46 @ L"8H4R,F8@< 4FB@:\2@&">44 4

*@FHJB>@FH4 4>L@D<"P4@>>ZN H,N>@:@(46 *:b $@:,, HV"H,:\>@(@ JR,H" FB,P4L484 <,>,,

D"2&4HZN FHD">? 7"8 D"2:4R>Z, 2&,>\b (D"0*">F8@(@ @$V,FH&" & ^H4N FHD">"N

D"FF<"HD4&"`H 4 @P,>4&"`H H,N>@:@(44 4 >@J- N"J, F&b2">>Z, F ^:,8HD@>>@6 H@D(@&:,6?

b) EHDJ8HJD>Z,EHDJ8HJD>Z, 42<,>,>4b42<,>,>4b && <4D@&@6<4D@&@6 ^8@>@<48,^8@>@<48, 44 4N4N &:4b>4,&:4b>4, >">" ^:,8HD@>>J`^:,8HD@>>J`

H@D(@&:`H@D(@&:`. %Z*&40,>4, >" B,D&Z6 B:"> 4>L@D<"P44 & 8"R,FH&, @*>@(@ 42 (:"&>ZN

L"8H@D@& BD@42&@*FH&" 4 8@>8JD,>H@FB@F@$>@FH4 BD4&,:@ 8 Db*J &"0>ZN F*&4(@& & FB@F@$"N

F@2*">4b 4 D"FBD,*,:,>4b FH@4<@FH4. % H@ 0, &D,<b B@b&:b`HFb 4 D"2D"$"HZ&"`HFb

(:@$":\>Z, FHD"H,(44, @F>@&">>Z, >" 4>L@D<@,<84N &4*"N *,bH,:\>@FH4, 4 & BD@P,FF,

^H@(@ L@D<4DJ,HFb >@&"b F4FH,<" " F4:@&ZN B@:`F@&". ="BD4<,D, &"0>@, 2>"R,>4, $J*,H

4<,H\ @P,>8" N"D"8H,D" &:4b>4b B@F:,*>,6 &@:>Z F:4b>46 4 BD4@$D,H,>46 ( 4 &@2<@0>@(@

B@b&:,>4b FJ$X,8H@&, 2">4<"`V4N (@FB@*FH&J`V4, B@24P44 >" DZ>8,) & FL,D,

H,:,8@<<J>48"P46, " H"80, BD@(D"<<>@(@ 4 "BB"D"H>@(@ @$,FB,R,>4b D"$@HZ web- F"6H@&

( &8:`R"b <"DTDJH 4 2"H@DZ) >" P,>Z, *@FHJB>@FH\ 4 8"R,FH&@ JF:J( 3>H,D>,H", BD,0*,

&F,(@ & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4. #Z:@ $Z H"80, 4>H,D,F>@ BD@">":424D@&"H\,
>"F8@:\8@ JFB,T>@ BD,*BD4bH4b D"2&4&"`V4NFb FHD"> 4 FHD"> F B,D,N@*>@6 ^8@>@<48@6

F<@(JH *,6FH&@&"H\ & FD,*,, (*, *@<4>4DJ`V4, B@24P44 $J*JH 2">4<"H\ >@&Z, <@*,:4

8/ ]H@ 4<,,H @F@$,>>@ "8HJ":\>@, 2>"R,>4, & F&b24 F B@*(@H@&8@6 8 F@&,V">4`

%G? >" JD@&>, <4>4FHD@& & >@b$D,- *,8"$D, 1999 (@*", " H"80, F B@*(@H@&8@6 8
_=7G!) X.
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@D(">42"P44 $42>,F", F&b2">>Z, F 3>H,D>,H@< 9/. )DJ(4, 42<,>,>4b, BD@4FN@*bV4, F

3>H,D>,H@<, H"84,, 8"8 JFH">@&:,>4, >@&@6 FHDJ8HJDZ 4<,> *@<,>@& 4 B@b&:,>4, >@&ZN

H4B@& B@FD,*>48@& ( 8@H@DZN R"FH@ >"2Z&"`H " 4>L@B@FD,*>48"<4"), B@DH":@&,
F,DH4L48"P4@>>ZN @D(">@& 4 BD@P,*JD, H"80, @8"2Z&"`H 2>"R4H,:\>@, &:4b>4, >"

D"FFH">@&8J F4:, 8@H@D"b B@<@0,H @BD,*,:4H\ $J*JV,, ^:,8HD@>>@6 H@D(@&:4. %>, &Fb8@(@

F@<>,>4b, ^H4 42<,>,>4b 2"F:J04&"`H $@:,, (:J$@8@(@ 42JR,>4b F H@R84 2D,>4b BD@P,FF"

D"2&4H4b.

III. ?#U3+?#U3+ 7?=GICY7?=GICY )+5EG%35)+5EG%35

14. % H"8@6 FHD,<4H,:\>@ <,>b`V,6Fb @$:"FH4, 8"8 ^:,8HD@>>"b H@D(@&:b, &F,(*"

FJV,FH&J,H $@:\T@6 F@$:"2> BD4>,FH4 $@:,, *@:(@FD@R>Z, P,:4 & 0,DH&J F4`<4>JH>Z<

4>H,D,F"<. ="BD4<,D, *@ F4N B@D <>@(@ (@&@D4:@F\ @$ ^:,8HD@>>@6 H@D(@&:, >" JD@&>,

" BD,*BD4bH4,- B@HD,$4H,:\" ( @$:"FH\ ^:,8HD@>>@6 H@D(@&:4, 8@H@D"b B@:JR4:" $JD>@,

D"2&4H4, & 8@>P, 90- N (@*@&), >@ (@D"2*@ <,>\T, 2"HD"(4&":4F\ &@BD@FZ ^:,8HD@>>@6

H@D(@&:4 >" JD@&>, " BD,*BD4bH4,- BD,*BD4bH4," ( 8@H@D"b & F8@D@< &D,<,>4 F@FH"&4H

&,F@<J` *@:` & <,0*J>"D@*>@6 H@D(@&:, 4 & 8@H@D@6 D"2&4&"`V4,Fb FHD">Z <@(JH >"6H4

DZR"( *:b F&@,6 4>H,(D"P44 & (:@$":\>J` ^8@>@<48J). !>":@(4R>"b $:42@DJ8@FH\ &

8"8@6- H@ FH,B,>4 BD@b&:b,HFb 4 & BD@N@*bV4N & >"FH@bV,, &D,<b *4F8JFF4bN B@ B@&@*J

&@2<@0>ZN B,D,(@&@D@& B@ "FB,8H"< ^:,8HD@>>ZN 8@<<,DR,F84N @B,D"P46: *:b &F,N

FHD"> - >@ & @F@$,>>@FH4 *:b D"2&4&"`V4NFb - B@F:,*FH&4b D"2&4H4b ^:,8HD@>>@6 H@D(@&:4

$J*JH (@D"2*@ $@:,, @VJH4<Z<4 4 $@:,, (:J$@84<4, R,< @04*",HFb, 4 >, $J*JH

@(D">4R4&"H\Fb H@:\8@ H@D(@&@6 FL,D@6.

15. % H@ 0, &D,<b ">":42, B@:4H48" 4 8@>8D,H>Z, <,DZ & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4

*@:0>Z @HD"0"H\ ,, B@4FH4>, <>@(@(D">>Z6 N"D"8H,D. ):b H@(@ RH@$Z H"8@6 ">":42,
B@:4H48" 4 <,DZ $Z:4 2>"R4<Z<4 4 ^LL,8H4&>Z<4, ,, H,N>4R,F84,, ^8@>@<4R,F84,,
BD"&@&Z, 4 F@P4":\>Z, "FB,8HZ *@:0>Z D"FF<"HD4&"H\Fb & F@&@8JB>@FH4 4 >" 8@<B:,8F>@6

@F>@&,. E BD"8H4R,F8@6 H@R84 2D,>4b ^H@ B@HD,$J,H <,0JRD,0*,>R,F8@(@ F@HDJ*>4R,FH&" >"

<,0*J>"D@*>@< JD@&>, 4 <,0F,8H@D":\>@(@ F@HDJ*>4R,FH&" >" >"P4@>":\>@< JD@&>, ( & H@<

R4F:, R,D,2 F@2*">4, >"P4@>":\>ZN P,:,&ZN (DJBB B@ ^:,8HD@>>@6 H@D(@&:,). ?$" ^H4N

"FB,8H" >,@$N@*4<@ @HD"24H\ & D"$@H, _=7G!) B@ &@BD@F"< ^:,8HD@>>@6 H@D(@&:4:
F:,*J,H ,V, $@:,, J8D,B4H\ "8H4&>@, <,0JRD,0*,>R,F8@, F@HDJ*>4R,FH&@,

9/ E:,*J,H &,FH4 D,R\ F8@D,, @ " $42>,F- <@*,:bN" &@@$V, ( >"BD4<,D, <@*,:\
"Amazon.com" 2>"R4H,:\>@ @H:4R",HFb @H " ),:: 8@<B\`H,DF" 4:4 @H "Yahoo.com").
G,< >, <,>,, H"84, <@*,:4 4<,`H Db* @$V4N N"D"8H,D4FH48 ( & H@< R4F:, F4:\>Z6 "8P,>H

>" F>40,>44 HD">2"8P4@>>ZN 42*,D0,8, J&,:4R,>44 DZ>@R>@6 *@:4, >" 4>H,D,F"N

8:4,>H@&, H@&"D>@- <"D@R>@6 B@:4H48, 4 >" <,H@*"N B@:>@6 F4>ND@>42"P44 P48:@&
BD@42&@*FH&"), 8@H@DZ, & $@:,, D"2&4HZN FHD">"N <@(JH F$:40"H\ 4N & (@D"2*@ $@:\T,6
FH,B,>4, R,< & D"2&4&"`V,<Fb <4D,.
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8@H@D@, $Z:@ N"D"8H,D>Z< *:b ,, D"$@HZ F F"<@(@ >"R":" 10/, 4 BD4&:,R\ 8 ^H@<J

F@HDJ*>4R,FH&J >,BD"&4H,:\FH&,>>Z, @D(">Z, & H@< R4F:, @D(">42"P44 R"FH>@(@

F,8H@D" 11/.

16. AD4*"&"b BD4@D4H,H>@, 2>"R,>4, H"8@<J F@HDJ*>4R,FH&J, _=7G!) *@:0>" FHD,<4H\Fb

8 D"2&4H4` F@$FH&,>>ZN FD"&>4H,:\>ZN BD,4<JV,FH& & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4.
?*4> 42 FB,P4L4R,F84N "FB,8H@&, 8@H@DZ6 _=7G!) $J*,H BD4&>@F4H\ & BD@$:,<"H48J

^:,8HD@>>@6 H@D(@&:4, F&b2"> F ,, FL@8JF4D@&">>@FH\` >" BD@P,FF, D"2&4H4b. +V, @*>4<

,, BD,4<JV,FH&@< b&:b,HFb ,, J>48":\>"b FB@F@$>@FH\ 2">4<"H\Fb L424R,F84<4 4

<"H,D4":\>@- H,N>4R,F84<4 "FB,8H"<4 ^:,8HD@>>@6 H@D(@&:4, H. ,. @N&"HZ&"H\ >, H@:\8@

"FB,8HZ 4>L@D<"P4@>>ZN B@H@8@& ( >"BD4<,D, F&b2">>Z, F <"D8,H4>(@<, D,8:"<@6,
8D,*4H>@6 4>L@D<"P4,6 4:4 B:"H,0"<4 & ^:,8HD@>>@< L@D<"H,), >@ 4 ,, <"H,D4":\>@-
H,N>4R,F84, 4 L424R,F84, 8@<B@>,>HZ ( &8:`R"b 4>FHDJ<,>H"D46 JBD@V,>4b BD@P,*JD

HD">FB@DH4D@&84, H"<@0,>>@(@ 8@>HD@:b 4 H@D(@&:4).

17. % $@:,, @$V,< B:">, B@&ZT,>>@(@ &>4<">4b 2"F:J04&"`H F:,*J`V4, @$:"FH4.

a) )@FHJB)@FHJB. =,F<@HDb >" $ZFHD@, D"2&4H4,, 3>H,D>,H &F, ,V, 2"R"FHJ` $Z&",H

F:4T8@< *@D@(@FH@bV4< *:b $@:,, <,:84N B@:\2@&"H,:,6 & D"2&4&"`V4NFb FHD">"N,
@F@$,>>@ & >"4<,>,, D"2&4HZN FHD">"N 4 & F,:\F84N D"6@>"N. ?*>4< 42 &@2<@0>ZN

D,2J:\H"H@& "8H4&42"P44 F@HDJ*>4R,FH&" <,0*J _=7G!) 4 ;E] <@(:" $Z FH"H\

">":4H4R,F8"b @$D"$@H8" B@F:,*>4N (:@$":\>ZN FH"H4FH4R,F84N *">>ZN & ^H@6 @$:"FH4

( &8:`R"b *">>Z, @$ ^8@>@<4R,F84N JF:@&4bN *@FHJB").

b) 9`*F84,9`*F84, D,FJDFZD,FJDFZ. % 4>L@D<@,<84N @HD"F:bN *,bH,:\>@FH\ B@ J8D,B:,>4`

B@H,>P4":" R"FH@ F&b2">" BD,0*, &F,(@ F D"2&4H4,< :`*F84N D,FJDF@&. AD4@D4H,H>Z<4

2"*"R"<4 @FH"`HFb D"2XbF>,>4, BD"&4H,:\FH&"< 4 *,:@&Z< 8DJ("< &"0>@(@ 2>"R,>4b

^:,8HD@>>@6 H@D(@&:4, " H"80, D"FBD@FHD">,>4, F@@H&,HFH&J`V4N H,N>4R,F84N 4

JBD"&:,>R,F84N >"&Z8@&. ):b B@&ZT,>4b FB@F@$>@FH4 D"2&4&"`V4NFb FHD"> 4FB@:\2@&"H\

BD,4<JV,FH&" D"2&4H4b ^:,8HD@>>@6 H@D(@&:4 <@0>@ $Z:@ $Z D"2D"$@H"H\ JR,$>Z, <@*J:4

( &8:`R"b <@*J:4 *:b B@*(@H@&84 4>FHDJ8H@DF8@(@ 2&,>" >" <,FH>@< JD@&>,).

10/ =,*"&>@ F@FH@b:Fb @$<,> BD@,8H"<4 <,<@D">*J<@& @ *@(@&@D,>>@FH4 <,0*J

_=7G!) 4 ;E] 4 <,0*J _=7G!) 4 %?3E. E "8H4&42"P4,6 JF4:46 B@ D"FT4D,>4`

F@HDJ*>4R,FH&" F ^H4<4 @D(">42"P4b<4 ^:,8HD@>>"b H@D(@&:b, F8@D,, &F,(@, 2"6<,H &4*>@,
<,FH@ 4 & H@< 4 & *DJ(@< $:@8, F&b2,6.

11/ ="BD4<,D, &FHD,R" " A"DH>,DZ & P,:bN D"2&4H4b", F@FH@b&T"bFb & 94@>,

9-12 >@b$Db 1998 (@*" ( 4 @F@$,>>@ ,, F,(<,>H, B@F&bV,>>Z6 4>4P4"H4&, ':@$":\>@(@

B"DH>,DFH&" ?D(">42"P44 ?$X,*4>,>>ZN ="P46 & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4), B@2&@:4:"

D"FT4D4H\ F@HDJ*>4R,FH&@ <,0*J _=7G!) 4 H"84<4 @D(">42"P4b<4, 8"8 ;,0*J>"D@*>"b

H@D(@&"b B":"H" ( ;GA) 4 7@<4FF4b B@ (:@$":\>@6 4>L@D<"P4@>>@6 4>LD"FHDJ8HJD,
( 7'33).
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c) E@*,D0">4,E@*,D0">4,. EB@F@$>@FH\ B@*8:`R"H\Fb 8 F,Hb< 4 4FB@:\2@&"H\ 4N *:b

B@:JR,>4b 4 D"FBD@FHD">,>4b 4>L@D<"P44 b&:b,HFb >,@$N@*4<Z<, >@ >,*@FH"H@R>Z<

JF:@&4,< *:b @$,FB,R,>4b &F,@$V,(@ JR"FH4b & ^:,8HD@>>@6 H@D(@&:,. ?$,FB,R,>4,

FB@F@$>@FH4 ( @F@$,>>@ <":ZN 4 FD,*>4N BD,*BD4bH46) B@:\2@&"H\Fb &@2<@0>@FHb<4

^:,8HD@>>@6 H@D(@&:4 B@*D"2J<,&",H D"FT4D,>4, BD@42&@*FH&" " <,FH>@(@ 8@<B@>,>H"

F@*,D0">4b *:b (:@$":\>ZN F,H,6", & H@< R4F:, >" @F>@&, b2Z8@&@(@ 4 8J:\HJD>@(@

D"2>@@$D"24b. ?$D,H,>4` D"2&4&"`V4<4Fb FHD">"<4 FB@F@$>@FH4 JR"FH&@&"H\ & ^:,8HD@>>@6

H@D(@&:, >, H@:\8@ & 8"R,FH&, B@HD,$4H,:,6, >@ 4 & 8"R,FH&, BD@42&@*4H,:,6 <@0>@ $Z:@

$Z @8"2"H\ F@*,6FH&4, BJH,< D"FBD@FHD">,>4b F@@H&,HFH&J`V,(@ 4>FHDJ<,>H"D4b 4 >@J- N"J,
" H"80, BJH,< FH4<J:4D@&">4b @$<,>" @BZH@< >" D,(4@>":\>@< 4 <,0D,(4@>":\>@<

JD@&>bN.

d) =@D<"H4&>@=@D<"H4&>@- BD"&@&"bBD"&@&"b $"2"$"2". ]:,8HD@>>Z, 8@<<,DR,F84, @B,D"P44 >, B@:JR"H

*@:0>@(@ D"2&4H4b & @HFJHFH&4, <,N">42<@&, @$,FB,R4&"`V4N *@&,D4,. G"84, &@BD@FZ,
8"8 F,DH4L48"P4b, "JH,>H4L48"P4b, @ND">" 4>H,::,8HJ":\>@6 F@$FH&,>>@FH4 4 T4LD@&">4,,
F:,*J,H D"FF<"HD4&"H\ F B@*:4>>@ (:@$":\>@6 H@R84 2D,>4b, H. ,. BJH,< &@&:,R,>4b

D"2&4&"`V4NFb FHD"> & F@@H&,HFH&J`V4, *4F8JFF44 4 B,D,(@&@DZ. %@BD@F @ F@2*">44

>"*,0>@6 >@D<"H4&>@- BD"&@&@6 $"2Z >,@$N@*4<@ D"FF<"HD4&"H\ 8"8 >" >"P4@>":\>@<, H"8 4

>" <,0*J>"D@*>@< JD@&>,.

e) K4>">F@&Z,K4>">F@&Z, 44 L4F8":\>Z,L4F8":\>Z, "FB,8HZ"FB,8HZ. C"FT4D,>4, ^:,8HD@>>@6 H@D(@&:4 @8"0,H

8@:@FF":\>@, &:4b>4, >" <,N">42<Z @$,FB,R,>4b ("D">H46 B:"H,0,6, " H"80, >" <,H@*Z

L4>">F4D@&">4b H@D(@&:4. %@BD@F @$ ^:,8HD@>>ZN B:"H,0"N F:,*J,H D"FF<"HD4&"H\ H"80,

R,D,2 BD42<J 4N &@2<@0>@(@ &@2*,6FH&4b >" F@2*">4, *,>,0>@6 <"FFZ. %:4b>4, >"

D"2&4&"`V4,Fb FHD">Z D"2:4R>ZN L4F8":\>ZN FP,>"D4,& ^:,8HD@>>@6 H@D(@&:4 ( >"BD4<,D,
$,FB@T:4>>"b H@D(@&:b >" $"2, 3>H,D>,H") &F, ,V, b&:b,HFb >, *@ 8@>P" bF>Z< 4

>J0*",HFb & *":\>,6T,< 42JR,>44.

f) !FB,8HZ!FB,8HZ $,2@B"F>@FH4$,2@B"F>@FH4, D"FFH">@&84D"FFH">@&84 F4:F4: 44 JBD"&:,>4bJBD"&:,>4b. E@@H&,HFH&J`V4, D@:4

BD"&4H,:\FH&, <,0*J>"D@*>ZN @D(">42"P46 4 R"FH>@(@ F,8H@D" & @BD,*,:,>44 >,8@H@DZN

@F>@& ^:,8HD@>>@6 H@D(@&:4 ( 4<,>" *@<,>@& &ZFT,(@ JD@&>b & 3>H,D>,H,, H@D(@&Z, 2>"84,
8@>HD@:\ 2" F@*,D0">4,< 4 H. B.) >J0*"`HFb & *":\>,6T,< JH@R>,>44. A@ <,D,

" D"2@B@FD,*@&">4b" HD"*4P4@>>ZN HD">2"8P4@>>ZN P,B@R,8 D@:\ <>@(4N B@FD,*>48@&

F>40",HFb, >@ B@b&:b`HFb >@&Z, 8"H,(@D44 B@FD,*>48@& ( 4>L@B@FD,*>484) 4

BD@F:,04&",HFb H,>*,>P4b 8 8@>P,>HD"P44 & 4N DJ8"N <@V>ZN DZR"(@& &:4b>4b,
B@2&@:b`V4N 4< @BD,*,:bH\ B"D"<,HDZ F,H,6 4 4N 4FB@:\2@&">4b. ]H@ 4<,,H @F@$,>>@

"8HJ":\>@, 2>"R,>4, & F:JR", B@DH":@&.

18. ;>@(4, 42 @B4F">>ZN &ZT, H,< $J*JH $@:,, B@*D@$>@ D"2&4HZ & FBD"&@R>@<

*@8J<,>H,, 8@H@DZ6 $J*,H B@*(@H@&:,> *:b F,D44 D,(4@>":\>ZN D"$@R4N F@&,V">46,
@D(">42J,<ZN _=7G!) B@ BD@F\$, HD,H\,6 F,FF44 7@<4FF44.

_________


