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The General Assembly,
Recallingits relevant reslutions, including resolutiond0/243 of 18 [@cemberl985, 43/222 B of
21 Decembet 988, 47/202 A of 22 8cembed 992, 48/222 A of 23 Ecemberl 993, 49/221 A of 23 Bcember

1994, 50/206 A of 23 Bcembed 995 and 51/211 A of 18d2embel 996 and seitin A of resolutiorb2/214
of 22 Decembet 997, and its dedisn 52/468 of 31March1998,

Reaffirmingthe mandate of the Committee on Conferences,
Having considerethe report of the Committee on Conferentes,

1. Takes note with concewf the observations of the Committee on ConferencearagpaphL35 of
its report, and encourages members to participate in the work of the Committee;
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2. Invitesthe Committee on Conferences to consider the question of the participation of observers in the
work of the Committee in accordance with the relevant rules of procedure of the General Assembly;

3. Notes with appreciatiothe work of the Committee on Conferences, and takes note of its report;

4. Approveghe draft revised calendar of conferencesmerdings of the United Nations fdr999 as
submitted by the Committee on Confererices, subject to the provisions of the present resolution;

5. Authorizeshe Committee on Conferences to make adjustments to the calendar of conferences and
meetings for 1999 that may beconeeessary as a result of actions and decisions taken by the General Assembly
at its fifty-third session;

6. Requestthe Secretary-General to provide all the conference services required as a result of decisions
taken by the General Assembly at its fifty-third session, taking into accountcessary, the procedures
established by the Assembly in its resolutidtg?13 of 19 Rcembed 986 and 42/211 of 21daembe 987;

7. Reaffirmsits decision that the headquarters rule shall be adhered to by all bodies;

8. Decidesthat waivers to the headquarters rule shall be granted solely on the basis of the calendar of
conferences and méggs of the United Nations reconended by the Committee on Conferences for adoption
by the General Assembly;

9. Invitesall its subsidiary bodies that are authorizetha®t away from their established headquarters
to keep under review the exception to the headquarters rule in the light of their current work situation and to
report any changes to the General Assembly through the Committee on Conferences;

10. Notes with appreciationthat the Secretariat took into account #reangments referred to in
paragraphs 5 and 6 of sect A of General Assembly resoluti&2/214 and that the twwolidays of Id al-Fitr
and Id al-Adha, which occur in 1999 on 18 January anlla&h, respectively, shall be observed as official
holidays of theJnited Nations, and regsts the Secretary-General to ensure strictémghtabn of those
arrangments when prepag all future daft calendars of conferences andetngs of the Organization;

11. Decideghat United Nations bodies should be invited to avoid holaiagings on 9 April1999 and
that this arrangemenhguld be taken into account whemafting future calendars of conferences amekings;

12. Requestshe Committee on Conferences to consider, at its next session, the proposal that United
Nations bodies should avoid holdingeetngs on lunar New Ya's Day;

13. Emphasizethat, when planning the calendar of conferences andngeeévery effort should be made
to avoid simultaneous peak periods at the various duty stations, and requests the Secretariaffingnénure
calendars of conferences and rirveg, to merge into one section thaftl list of meeings of treaty bodies
established under the auspices of the United Nations andafbealendar of conferences améetngs of the
principal organs of the specialized agencies;

2 |bid., annex.
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14. Also emphasizabe importance of providing adequate conference-servicing resources to all United
Nations conference centres;

15. Notes with appreciatiothat the overall utilization factor fdr997 exeeded the benchmark of 80 per
cent, in particular at Geneva and Vienna,

16. Notesthe efforts by the Secretary-General to improve utilization rates of the conference facilities at
the United Nations Office at Nairobi f@©96 and 1997;

17. Expresses concerihat the conference facilities at the United Nations Office at Nairobi are still
underutilized, as recorded during the pei8®6—-1997;

18. Reiterates its callor better utilization of the conference facilities at Nairobi;

19. Requestthe Secretary-General, in view of the fact that the United Nations Office at Nairobi has been
upgraded to a full-fledged United Nations centre, to explore the possibility of establishing a permanent
interpretation service at the centre and to submit a comprehensive report thereon to the General Assembly at its
fifty-fourth session;

20. Also requststhe Secretary-General, without prejudice to the practices currently used to meet
interpretation requirements, to examine the provision of interpretation services to other locations from permanent
interpretation structures based in New York, Geneva, Vienna and Nairobi and to report thereon to the General
Assembly at its fifty-fourth session, taking into account the request containadhgrgph 19 above for the
establishment of a permanent interpretation service at Nairobi;

21. Invitesall subsidiary bodies of the Governing Council of the United Nations Environment Programme
and the Commission on Human Satibnts and encourages Member States gimternmental bodies and
regional and other major groupings to consider increasing their use of the conference facilities at Nairobi;

22. Reiteratests requesto the Secretary-General to assist the aforéoved bodies in improving this
situation, and requests the Secretary-General to report to the General Assembly at its fifty-fourth session, through
the Committee on Conferences, on the actions taken to this end;

23. Reiterates its request the Committee on Conferences to continue to consult with those bodies that
consistently utized less than the applicable benchmark figure of their allocated resources for the past three
sessions, with a view to making appropriate neo@ndations in order to achieve the optimum utilization of
conference-servicing resources;

24. Requestshat the Chairperson of the Committee on Conferences transmit a letter to the chairpersons
of all bodies that utilized less than the applicable benchmark figure (80 per cent) of their allocated conference
resources in the previous year, informing them of the problem and drawing their attention to the significant loss
of meeing time, with a view to encouraging appropriate action on their part so as to improve the utilization of
conference resources;

25. Notesthe importance of mdags of regional and other major groupings of Member States for the
smooth functioning of sessional bodies, in view of the increased requestsdinigs of regional and other major
groups, and welcomes the fact that 81 per cent of the requests fonesetalys were met;
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26. Notes with concerthe difficulties experienced by some Member States owing to the lack of conference
services for some meegs of regional and other major groupings of Member States;

27. Regretdhat 19 per cent of the requests for interpretaservices made by regional and other major
groupings of Member States were not met, while recognizingrtbetihgs of Charter and mandated bodies must
be serviced as a priority;

28. Decidedo include all necessary resources in the budget for the nexiiunieto provide interpretation
services for meetings of regional and other major groupings of Member States upon request by those groupings,
on an ad hoc basis, in accordance with established practice, and requests the Secretary-General to submit to the
General Assembly at its fifty-fourth session, through the Committee on Conferences, a report on the
implementaibn of this decision;

29. Urgesintergovernmental bodies to spare no effort at thenitg stage to take into accouneetngs
of regional and other major groupings of Member States, to make provision fomsedhgs in their
programmes of work and to notify the conference services, well in advance, of any cancellations so that unutilized
conference-servicing resources may, to the extent possible, be reassigeethtgs of regional and other major
groupings of States;

30. Deeply regretghat the reports requested in paragraphs 9 and 15 @rséctof its resolution
52/214 were not submitted to the General Assembly, and notes, in this context, that those reports were presented
only in an oral form to the Committee on Conferences;

31. Requestshe Secretary-General to submit the reports requested in paragraphs 9 and Idnoh sect
of its resolution52/214 before 31IMarch 1999, and decides, wibut prejudice to the provisions of
paragraph 84) of its resolution 50/206 C of 23dbembe 995, that an oral report cannobstitute for a report
requested by the General Assembly;

32. Also requestthe Secretary-General to ensure that the use of remote interpretation and translation will
not affect the quality of interpretation and translation and will not in itself lead to a reduction of langstage po

33. Further requestthe Secretary-General to submit to the General Assembly at its fifty-fourth session,
through the Committee on Conferences and the Advisory Committee on AdministrativedzyedeBy Questions,
a report on possible measures to alleviate the excessive vacancy rates in language services at some duty stations
and ensure the required quality of conference services Secretariat-wide;

34. Requestthe Secretary-General to intensify his efforts aimed at filling vacancies in language services
at all duty stations;

35. Also requestthe Secretary-General, when filling thespoof translators and interpreters, irrespective
of the proposed contractual status of candidates, to take duly into account their professional qualifications,
including pre-job training and experience, in order to maintain at all times the highest possible quality in the
interpretation and translation services, and to ensure the equal treatment of language units of the Secretariat;

36. Stressethat the quality of interpretation in the six official languadesul be improved in accordance
with its resolutiorb2/214, and decides that the standardsgbeérn the siffing of the interpretation booths
shall continue to be observed;
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37. Welcomeshe new organizational structure of conference services, which will allow for more effective
coordination among the four United Nations conference-servicing centres in New York, Geneva, Vienna and
Nairobi, and requests the Secretary-General to review the administrative instruction ol 88%agnguidelines
for the preparadn of host Government aggments fling under General Assembly resolutidf/243 of
18 Decembet 985 so as to reflect the new orgarimadl structure.

93rd plenary meeting
18 Decembel 998

The General Assembly,

Recallingits resolutiong17/202 B of 22 Bcembe1 992, 48/222 B of 23 &cemberl 993, 49/221 B of
23 Decembef 994, 50/206 B and C of 23ePember1 995, 51/211 B of 18 &emberl996 and 51/211 F of
15 September 1997 and dentB of its resolutiorb2/214 of 22 @Bcembed 997,

Having monsideredthe report of the Secretary-Genéral and the report of the Advisory Committee on
Administrative and Budgetary Questidns on translation issues,

1. Expresses deep conceahout deficiencies in the quality of some reports and documents originating
in the Secretariat, and requests the Secretariat to takecaisary measures to address the situation and to
develop measurements to evaluate improvements made in the quality of reports and documents;

2. Notes with deep concetthe low rate of compliance with the six-week rule for the issuance of
documentation;

3. Reiterates its requetth the Secretary-General to ensure that documentation is available in accordance
with the six-week rule for the distribution of documents simultaneously in the six official languages of the
General Assembly;

4, Requestthe Secretariat to carry out a study on the possibléamsdip between the late issuance of
documentation and the low utilization of conference services by some bodies;

5. Regretghat there continue to be delays in the submission of documents to the conference services,
expresses concern that most of the delay in the issuance of a document is due to the late submission of documents
from the substantive departments, and requests the Secretary-General to ensure that substantive departments
prepare their programme of work to meet thedtiea for the issuance of documents;

6. Reaffirmsts decision that, if a report is issued late, the reasons for the delay should be indicated when
the report is introduced,;

7. Regretghat its decision taken irepagraph 5 of its regution 50/206 C has not been ingphented;

3 ST/AI342.
4 AI53/221.
> See A/53/507.
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8. Decidesthat if a report is submitted late to the conference services, the reasons for this should be
included in a footnote to the document;

9. Endorseghe request of the Committee on Conferences to the Secretariat that a report containing
detailed data on the reasons for delays in the issuance of documentation and an analysis of the additional costs
incurred by document-processing services and of other financial implications of the late submission and issuance
of documents be presented to the Committee at its 1999 substantior;sess

10. Notes with concerthat the provi®ns of mragraphs 24 and 25 of seatB of its resolution52/214
are not always being imghented, despite reitei@t of these provisions in its decisib@/471 of 31March
1998;

11. Reiterates its requettiat the Secretary-General direct all departments to include, where appropriate,
the following eéments in reports inating in the Secretariat:

(@) A summary of the report;
(b) Consolidated conclusions, renmendations and other proposed actions;
() Relevant background information;

12. Reiterateshat all documents submitted to legislative organs by the Secretariat and expert bodies for
consideration and action should have conclusions anthreendations in bold print;

13. Stresses once agdimat press releases should reflect accurately trenstats of Member States as
delivered in their original languages;

14. Notes with concerthat the provisions ofgragraphs 1.21 and 1.22 of thedioen-term plan for the
period 1998-20(1 are not being implemented, andsexjtiee Secretary-General to ensure that the Department
of General Assembly Affairs and Conference Services of the Secretaritats consultations and coordinates
the assignment of responsibilities for the iempéntaibn of all General Assembly resolutions and decisions and
follows up to ensure timely action by relevant departments and bodies;

15. Stresses oncegain the need for compliance with existing page limits, and invites all
intergovernmental bodies to consider, where appropriate, the possibility of further reducing the length of their
reports from thirty-two to twenty pages without adversdfgcting either the quality of presentation or the
content of the reports;

16. Calls uporthe Secretariat to make its procedures for obtaining waivers to the sixteen-page rule more
rigorous, vhile maintaining, however, theecessary degree of flexibility, with a view to encouraging author
departments to reduce the length of their submissions while maintaining high standards of quality;

17. Requestghe Secretariat to submit to the Committee on Conferences, every two years, updated
information on the number and length of documents;

¢ Official Records of the General Assembly, Fifty-first Session, Supplement &l 6orrigendum
(A/51/6/Rev.1 and Corr.1).
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18. Also requestthe Secretariat to continue consultations with the secretariats of intergovernmental bodies
with a view to informing them on the speedy issuance of unedited verbatim esseril the cost gmgs
derived therefrom, and encouraging them to follow the example of the Committee on the Peaceful Uses of Outer
Space in cariipg out the experiment with unedited verbatim tramsriso as to enable the Committee on
Conferences to make final recommendations on the matter;

19. Emphasizethat the choice of unedited verbatim transcripisugd be consistent with the needs of the
bodies concerned,

20. Reguestthe Secretary-General to continue to improve the quality of the translation of documents into
the six official languages in a timely manner;

21. Also requestthe Secretary-General to ensure that summary and verbatim records are issued in all six
official languages concurrently;

22. Further requestshe Secretary-General to continue his efforts, where appropriate, to introduce new
technologies such as nhae-assisted translation and common terminology databases while ensuring that there
are no adverse effects on the quality of documentation and translation;

23. Notes with appreciatiothe efforts made by the Secretariat to address the concerns expressed by
delegations on translation-related matters, and encourages the Secretariat to continue its efforts to improve quality
and proficiency in all six translation services;

24. Takes note with appreciatia@f the decision by the Secretariat to reduce the utilization fefesesion
to the recommended level so as to ensure the desired quality of parliamentary texts, and emphasizes that the
measures taken in relation to the revision of job descriptions, the trainiredfppeer review and spot checks
and other related initiatives should be continued,;

25. Expresses concerover continued high rates of setvision during peak workload periods and
occasional inadequate translations, which have sometimes hampered the work of delegations, and emphasizes
the importance of continuous training for all translators at all dutpssaand of developing measures to provide
translators with increased support from submitting offices and secretariats;

26. Requestghe Secretary-General to ensure that the post of reviser is provided in the six official
languages in accordance withrpgraph 19 of saon B of its resolutiorb2/214 and to report thereon to the
General Assembly at its fifty-fourth session;

27. Stresseshat the United Nations should maintain a permanent interpretation and translation system
capable of responding to its average workloads;

28. Encourageshe Secretariat to continue its efforts to ensure effective linguistic quality control through
to the final stage of document production and distribution and to report to the Committee on Conferences on the
steps taken in that regard,;

29. Regretghe difficulties being faced by language serviedfsih relaion to their career development;

30. Requestshe Secretary-General to submit a report to the General Assembly at its fifty-third session
analysing such problems as may exist related to career development in language services and taking into account



A/RES/53/208
Page 8

the fact that the numbers and grade levels of dhaffild be commensurate with the needs of the Organization
as well as the fact that requirements differ betweeguages as well as between duty stations;

31. Recommendhat due account should be taken of returns in ternistef,alia, possible savings and
efficiency gains in planning new technology;

32. Also recommedsthat computer-assisted translation systems should be compatible with the existing
computer platforms used in the United Nations, that they should be upgradable to future technological
developments such as speeclogaition and remotecaess, and that the experience of all duty stations should
be taken into account in their development;

33. Takes notef paragraph 62 of the report of the Committee on Conferénces;

34. Requestshe Secretary-General to submit a report to the General Assembly at its fifty-third session
on the impact of economy measures on the delivery of mandated conference services;

35. Also requststhe Secretary-General, when preparing budget proposals for conference services, to
ensure that all necessary resources are proposed for such services, giving priority to redressing the inadequacies
in the provision of conference services in the most efficient manner for continuouseémpras in the quality
and delivery of those services;

36. Decidego defer until its resumed fifty-third session consideration of the report of the Joint Inspection
Unit,” the note by the Secretary-General trangmgithis conments theredh, the report of the Committee for
Programme and Codinatiorf and the report of the Advisory Committee on
Administrative and Budgetary Questidhs on United Nations publications.

93rd plenary meeting
18 Decembel 998
The General Assembly,

Recallingits resolution0/206 D of 23 [Bcembell 995, 51/211 C of 18 &embed 996 and 51/211 F
of 15 September 1997 and seatC of its resolutio®2/214 of 22 [@cembed 997,

Having mnsideredthe report of the Secretary-Genétal and the report of the Advisory Committee on
Administrative and Budgetary Questiéns a@oess to the optical disk system,

" See A/51/946.
8 A/52/685.

9 Official Records of the General Assembly, Fifty-third Session, Supplement #¢534.6), part one,
chap. IV.

10 A/53/669.
1 A/52/803.
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Stressingthe importance of equal access to, and benefit from, the optical disk system and other new
technologies in all six official languages for all Member States and the need to overcome the difficulties faced
by some Member States, in particular by developing countries, in acquiring the technotagpssothe optical
disk system, as well as other available technologies,

Appreciatingthe actions taken by the Ad Hoc Open-ended Working Group on Informatics of the Economic
and Social Council to achieve universal connectivity between United Nations databases and those of Member
States, including through their permanent missions, and the trainingrprogsanitiated to that end,

Appreciatingalsothe efforts of the Secretary-General to incorporate new information technologies in the
work of the Organization,

1. Welcomeshe efforts of the Secretariat to improve access to the optical disk system, particularly the
establishment of additional centres for the optical disk system;

2. Recognizethe efforts to provide widercaess to the optical disk system, while continuing to ensure
the availability of hard copies of documents for Member States, in particular for developing countries;

3. Reguestthe Secretary-General to ensure that all resolutions and decisions, and any annexes thereto,
adopted by the principal organs of the United Nations are posted to the optical disk system expeditiously;

4. Notes with appreciatiothat the Department of Public Information of the Secretariat launched United
Nations Web sites in Russian, Arabic and Chinese this year;

5. Stressethe need for the continuous development, maintenance and enrichrideitedfNations Web
sites, with a view to achieving equal treatment of the six official languages on those Web sites;

6. Requestthe Secretary-General to submit proposals in this connection to the General Assembly at its
fifty-fourth session through the Committee on Conferences and the Committee on Information;

7. Reiterates its requesd the Secretary-General to ensure that the texts of all new public documents,
in all six official languages, and information materials of the United Nations are made available through the
United Nations Web site daily and arzessible to Member States without delay;

8. Notesthat, in addition to the free-of-charge connection, via the Internet, of all permanent and observer
missions, requests have beeoaived by the Organization foraess to the optical disk system from a number
of intergovernmental and non-governmental organizations;

9. Reaffirmghat, as provided for in its resolution 51/211degss to the optical disk system will continue
to be provided free of charge to permanent and observer missions and other government offices of Member
States, with a maximum of ten access passwords for each Member State, and that the optical disk system will
continue to be made available to adlfébf the Secretariat;

10. Endorseghe recommendation of the Advisory Committee on ibstrative and Budgetary Questions
in paragraph 13 of its report that a way berfd, while maintaining the quality of service and priority given by
the General Assembly to the users mentioned in paragraph 1 of its resdi@ibt F, to apply income generated
through optical disk system subscigpis directly to help toneet the cost of mairitdng and/or expanding the
optical disk system, and to establish a mechanisnototan satisfaction with the optical disk system.



A/RES/53/208
Page 10

93rd plenary meeting
18 Decembel998

The General Assembly,

Taking noteof the report of the Secretary-Gen&tal and the report of the Advisory Committee on
Administrative and Budgetary Questiéns on the cost-accounting system for conference services,

Stressinghe need to provide Member States and United Nations bodies with more comprehensive and
accurate information on thests ofmeetngs and documentation,

1. Emphasizethe need for the Secretariat to take into consideration the experience of all duty stations
when improvements were made in exigtinformation systems;

2. Endorseghe view expressed by the Advisory Committee on iitrative and Budgetary Questions
in paragraph 10 of its repért that the report of the Secretary-General doesvine pufficient information at
this stage to allow the General Assembly to endorse the full-fledged development of a cost-accounting system;

3. Requestthe Secretary-General to submit a report to the General Assembly at the earliest opportunity,
taking into acount the observations of the Advisory Committee on Administrative and Budgetary Questions
contained in paragraph 10 of its report.

93rd plenary meeting
18 Decembei 998

The General Assembly,

Recallingits decision 38/401 of 23 September 1983 and section E of its res@fti of 22 [@cember
1997 concering the prohibition of smoking in small conference rooms and the diseoneag of sroking in
large conference rooms,

1. Calls wonrepresentatives of Member States to abide by its de@8i#01 and sein E of its
resolution52/214;

2. Encouragesll users of United Nations conference facilities, in order to avoid involuntary exposure
to passive smoking, tofrain from smoking, in particular in conference rooms.

93rd plenary meeting
18 Decembel998

12 A/52/1000.



