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AD@(D"<<>Z6 &4* *,bH,:\>@FH4 5: EH"H4FH48" @8DJ0"`V,6 FD,*Z

(CES/1998/10/Add.5)
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4.10 EH"H4FH48" D"$@R,6 F4:Z
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6.1 7@@D*4>"P4b <,0*J>"D@*>ZN @B,D"P46 B@ F$@DJ

*">>ZN
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2.1 IAC!%9+=3+IAC!%9+=3+ 3=KC!EGCI7GIC?53=KC!EGCI7GIC?5 3=K?C;!O3?==?53=K?C;!O3?==?5 G+M=?9?'33G+M=?9?'33

O,:4O,:4 >">" $:40"6T4,$:40"6T4, >,F8@:\8@>,F8@:\8@ :,H:,H: E@*,6FH&4, D"2D"$@H8, F@@H&,HFH&J`V,6 FHD"H,(44
&>,*D,>4b 4>L@D<"P4@>>@6 H,N>@:@(44 ( 3G) 4 F@&,DT,>FH&@&">4, ,, 4FB@:\2@&">4b &

FH"H4FH4R,F84N JBD"&:,>4bN, &8:`R"b @BD,*,:,>4, >"*:,0"V,6 "DN4H,8HJDZ *:b @$D"$@H84

*">>ZN, F@@$V,>46 4 4>L@D<"P4@>>ZN @$X,8H@&, &Z$@D F@@H&,HFH&J`V4N FH">*"DH@& *:b

4>H,DL,6F", &:4b>4, D"2&4H4b 3G >" @D(">42"P4@>>J` FHDJ8HJDJ FH"H4FH4R,F84N JF:J( &

FH"H4FH4R,F84N JBD"&:,>4bN, ^8@>@<4R,F84 ^LL,8H4&>@, 4FB@:\2@&">4, JF:J( 3G, FHD"H,(4b

BD@L,FF4@>":\>@6 B@*(@H@&84 4 B,D,8&":4L48"P44 FH"H4FH4R,F84N D"$@H>48@& & F&b24 F

D"FBD@FHD">,>4,< B,DF@>":\>ZN 8@<B\`H,D@& 4 F@2*">4,< F,H,6 & FH"H4FH4R,F84N

JBD"&:,>4bN. ]H@H BD@(D"<<>Z6 ^:,<,>H H"80, BD,*JF<"HD4&",H F<,0>J` F 3G

*,bH,:\>@FH\ & D"<8"N *DJ(4N ^:,<,>H@& ^H@(@ BD@(D"<<>@(@ &4*" *,bH,:\>@FH4.
% BD,*FH@bV46 B,D4@* @F@$@, &>4<">4, >,@$N@*4<@ J*,:bH\ F:,*J`V4< &@BD@F"<:
&:4b>4` 3G >" F>40,>4, 2"HD"H FH"H4FH4R,F8@6 D"$@HZ & FH"H4FH4R,F84N JBD"&:,>4bN;
B,D,8&":4L48"P44 FH"H4FH4R,F84N D"$@H>48@& & JF:@&4bN F@2*">4b F,H,6 4 D"FBD,*,:,>>@6

@$D"$@H84 FH"H4FH4R,F8@6 4>L@D<"P44; 4FB@:\2@&">4` 4<,`V4NFb H,N>@:@(46

T4D@8@B@:@F>@6 4 "F4>ND@>>@6 F&b24; ^:,8HD@>>@<J @$<,>J *">>Z<4 & P,:bN JF8@D,>4b 4

"&H@<"H42"P44 BD@P,FF@& F$@D", B,D,*"R4 4 D"FBD@FHD">,>4b *">>ZN.

A:">4DJ,<Z,A:">4DJ,<Z, @$V4,@$V4, D,2J:\H"HZD,2J:\H"HZ && H,R,>4,H,R,>4, $:40"6T4N$:40"6T4N *&JN*&JN :,H:,H: ):b +]7: BD,*:@0,>4b
& @H>@T,>44 $J*JV,6 D"$@HZ B@ BD@(D"<<>Z< ^:,<,>H"< 2.2 - E$@D 4 @$D"$@H8"

FH"H4FH4R,F84N *">>ZN, " H"80, 2.3 - C"FBD@FHD">,>4, FH"H4FH4R,F8@6 4>L@D<"P44 4

@$<,> ,`; 4FB@:\2@&">4, FH">*"DH@& ])3K!7G ??= *:b FH"H4FH4R,F8@(@ ]?) & FHD">"N F

B,D,N@*>@6 ^8@>@<48@6 4 >" <,0*J>"D@*>@< JD@&>,; F@&,DT,>FH&@&">4, 8@<B\`H,D>@6

"DN4H,8HJDZ & >"P4@>":\>ZN FH"H4FH4R,F84N $`D@ BD4 J*,:,>44 @F@$@(@ &>4<">4b F4FH,<"<

" 8:4,>H- F,D&,DZ" 4 F@2*">4` F,H,6; F@&,DT,>FH&@&">4, @D(">42"P4@>>@6 FHDJ8HJDZ

>"P4@>":\>ZN FH"H4FH4R,F84N F:J0$ & JF:@&4bN F@2*">4b F,H,6 4 D"FBD,*,:,>>@6 @$D"$@H84

*">>ZN; F@&,DT,>FH&@&">4, JBD"&:,>4b <,H"*">>Z<4 & >"P4@>":\>ZN 4 <,0*J>"D@*>ZN

FH"H4FH4R,F84N JRD,0*,>4bN.

):b +&D@FH"H": F@(:"T,>4, B@ @$V,6 "DN4H,8HJD, *:b F:J0$ FH"H4FH4R,F8@6

4>L@D<"P44 ( F$@D, @$D"$@H8", D"FBD@FHD">,>4, *">>ZN); &>,*D,>4, 4 4>H,(D"P4b

H,N>@:@(46 @H8DZH@(@ ]?), H"84N, 8"8 @$V4, FH">*"DHZ @$<,>" *@8J<,>H"<4,
FH"H4FH4R,F84<4 *@8:"*"<4, FH"H4FH4R,F84<4 *">>Z<4, 8:"FF4L48"P4b<4 4 <,H"*">>Z<4;
F@(:"T,>4, B@ @$V4< F@@$V,>4b< ]?) 4 3EA & P,:bN J&b284 JF:J( B@ D"FBD,*,:,>>@6

@$D"$@H8, FH"H4FH4R,F8@6 4>L@D<"P44 ( >"BD4<,D, @BD,*,:,>4, <,FH@>"N@0*,>4b, B@:JR,>4,

4 B,D,FZ:8" F@@H&,HFH&J`V4N FH"H4FH4R,F84N *">>ZN *:b 8@>8D,H>@6 @$:"FH4).

):b ?]EC: &>,*D,>4, >@&@6 "DN4H,8HJDZ *:b @$D"$@H84 FH"H4FH4R,F84N *">>ZN >"

@F>@&, H,N>@:@(44 " 8:4,>H- F,D&,DZ", " H"80, FH">*"DH@& 3G, >"BD4<,D SQL, 4
D,:bP4@>>ZN $"2 *">>ZN; D"2D"$@H8" @$V,6 <@*,:4 *">>ZN 4 <,H"*">>ZN.
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%>4<">4,%>4<">4, 7@>L,D,>P447@>L,D,>P44 @$D"V",HFb@$D"V",HFb >">" F:,*J`V,,F:,*J`V,,:

- ?$,FB@8@,>>@FH\ =EI & F&b24 F BD@$:,<"<4, F&b2">>Z<4 F 8@<B\`H,D>Z<4

BD@(D"<<"<4 4 42<,>,>4,< *"H & 2000 (@*J, &8:`R"b 4N B@F:,*FH&4b *:b

>"P4@>":\>ZN 4 <,0*J>"D@*>ZN FH"H4FH4R,F84N JBD"&:,>46.

C,T,>4bC,T,>4b, D,8@<,>*J,<Z,D,8@<,>*J,<Z, #`D@#`D@ 7+E7+E *:b*:b BD4>bH4bBD4>bH4b >">" B:,>"D>@6B:,>"D>@6 F,FF44F,FF44 7@>L,D,>P447@>L,D,>P44
1998 (@*"(@*":

- IH&,D*4H\ <,D@BD4bH4b 7@>L,D,>P44, 2"B:">4D@&">>Z, & D"<8"N >"FH@bV,(@

^:,<,>H" BD@(D"<<Z ( F<. D"2*,: ";,D@BD4bH4b 4 FD,*FH&" @FJV,FH&:,>4b"
>40,).

E@&,V">4bE@&,V">4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

+]7: E,<4>"D 3E3E-98 (26-29 <"b 1998 (@*")

+]7: E@&,V">4, B@ &@BD@F"< JBD"&:,>4b FH"H4FH4R,F8@6 4>L@D<"P4@>>@6 H,N>@:@(4,6

(15-17 L,&D":b 1999 (@*")

+]7- +&D@FH"H: C"$@R"b F,FF4b B@ &@BD@F"< 8@>L4*,>P4":\>@FH4 & @$:"FH4 FH"H4FH484

(8-10 <"DH" 1999 (@*")

+]7: E,<4>"D 3E3E-2000 ( <"6 2000 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ <,H"*">>Z< ( 4`>\ 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ GESMES (4`>\ 1998 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ H,:,<"H4R,F84< F,Hb< 4 ]?) ( @8Hb$D\ 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ <,H"*">>Z< ( @8Hb$D\ 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ Edicom (27-28 @8Hb$Db 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ EBES EEG6 (>@b$D\ 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ GESMES (>@b$D\ 1998 (@*")
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)@8:"*R48)@8:"*R48: +]7

;,D@BD4bH4b;,D@BD4bH4b 44 FD,*FH&"FD,*FH&" @FJV,FH&:,>4b@FJV,FH&:,>4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\
2000 (@*"(@*":

;,D@BD4bH4b;,D@BD4bH4b +]7+]7:

") E,<4>"D B@ 4>H,(D4D@&">>Z< FH"H4FH4R,F84< 4>L@D<"P4@>>Z< F4FH,<"< 4

F&b2">>Z< F >4<4 &@BD@F"< ( 3E3E-98) & 1997/98 (@*J *:b D"FF<@HD,>4b F:,*J`V4N H,<:
i) 4FB@:\2@&">4, H,N>@:@(46 F&b24 *:b &>,T>,(@ 4 &>JHD,>>,(@ D"FBD@FHD">,>4b

FH"H4FH4R,F84N *">>ZN ( &8:`R"b B@HD,$>@FH4 & <,H"*">>ZN 4 >@&Z, FB@F@$Z BD,*FH"&:,>4b

*">>ZN); ii) $,2@B"F>@FH\ 4 8@>L4*,>P4":\>@FH\ FH"H4FH4R,F84N *">>ZN;
iii) @D(">42"P4b D"2D"$@H84 4 4FB@:\2@&">4b BD@,8H@&, BD48:"*>ZN BD@(D"<< 4

4>LD"FHDJ8HJDZ FH"H4FH4R,F84N 3G; iv) "&H@<"H42"P4b F$@D" *">>ZN 4 ,, &:4b>4, >"

F>40,>4, 2"HD"H 4 B@&ZT,>4, ^LL,8H4&>@FH4.

b) E@&,V">4, B@ &@BD@F"< JBD"&:,>4b FH"H4FH4R,F8@6 4>L@D<"P4@>>@6 H,N>@:@(4,6

& 1999/2000 (@*J *:b D"FF<@HD,>4b F:,*J`V4N H,<: i) &:4b>4, 3>H,D>,H" >"

B@*(@H@&8J 4 D"FBD@FHD">,>4, FH"H4FH4R,F84N *">>ZN; ii) ^8@>@<4R,F84, &@BD@FZ,
F&b2">>Z, F &>,*D,>4,< F@&D,<,>>@6 4>L@D<"P4@>>@6 H,N>@:@(44 4 JBD"&:,>4,< :`*F84<4

D,FJDF"<4, 8@H@DZ, b&:b`HFb &"0>Z<4 L"8H@D"<4 J:JRT,>4b F&@,&D,<,>>@FH4 4 8"R,FH&"

FH"H4FH4R,F84N *">>ZN; iii) 4>H,(D"P4b FH"H4FH4R,F8@6 *,bH,:\>@FH4 >" >"P4@>":\>@< 4

<,0*J>"D@*>@< JD@&>bN, &8:`R"b FHD"H,(44 <@*,:4D@&">4b *">>ZN 4 FH">*"DHZ,
>,@$N@*4<Z, *:b 4>H,(D"P44 FH"H4FH4R,F84N *">>ZN; 4 iv) H,N>@:@(44 4 <,H@*Z

BD@&,*,>4b B,D,B4F,6 2000 (@*".

F) E,<4>"D B@ 4>H,(D4D@&">>Z< FH"H4FH4R,F84< 4>L@D<"P4@>>Z< F4FH,<"< 4

F&b2">>Z< F >4<4 &@BD@F"< ( 3E3E-2000) & 1999/2000 (@*J *:b D"FF<@HD,>4b H,< &

F@@H&,HFH&44 F D,8@<,>*"P4,6 F,<4>"D" 3E3E-98.

d) C"$@R"b F,FF4b ( F@&<,FH>@ F +&D@FH"H@<) B@ &@BD@F"< 8@>L4*,>P4":\>@FH4 &

@$:"FH4 FH"H4FH484 & 1998/99 (@*J *:b D"FF<@HD,>4b F:,*J`V4N H,<: i) BD4<,>,>4,

>@&ZN <,H@*@& 8@>HD@:b 2" *@FHJB@< 8 *">>Z<; ii) D"2D"$@H8" BD@(D"<<>@(@

@$,FB,R,>4b 4 &ZR4F:4H,:\>@6 H,N>484; iii) JBD"&:,>4, 4 B@:4H48".

C,FJDFZ F,8D,H"D4"H": EJV,FH&,>>Z,.

;,D@BD4bH4b;,D@BD4bH4b ?]EC?]EC

a) %>,*D,>4, "DN4H,8HJDZ @H8DZHZN F4FH,< & P,:bN @$,FB,R,>4b 4>H,(D"P44

BD@(D"<<>ZN FD,*FH& 4 J*@$FH&" 4FB@:\2@&">4b *">>ZN.

b) E@2*">4, @$V,F4FH,<>@6 4>L@D<"P4@>>@6 FD,*Z.
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c) E@&,DT,>FH&@&">4, <,H@*@& 4 BD@P,*JD @$<,>" FH"H4FH4R,F8@6 4>L@D<"P4,6 >"

@F>@&, 4FB@:\2@&">4b &F,<4D>ZN F,H,6 4 BDb<ZN <,0<"T4>>ZN F&b2,6 F@ FH"H4FH4R,F84<4

JBD"&:,>4b<4 FHD">- R:,>@&.

;,D@BD4bH4b;,D@BD4bH4b +&D@FH"H"+&D@FH"H": ( G,<Z 13: ]:,8HD@>>"b @$D"$@H8" 4>L@D<"P4b;
14: 3>L@D<"P4@>>Z, H,N>@:@(44 ( R"FH4R>@)):

AD@&,D8" FD,*Z 3G: AD,*>"2>"R",HFb *:b &Zb&:,>4b F4:\>ZN 4 F:"$ZN FH@D@>

>"T,6 @D(">42"P44 4 @BD,*,:,>4b <,D *:b ,, J:JRT,>4b. ]H" BD@&,D8" @FJV,FH&:b,HFb >"

&ZF@8@< JD@&>,, BD4 ^H@< *,H":\>@, 42JR,>4, 8@>8D,H>ZN BD@$:,< 4:4 4>L@D<"P4@>>ZN

F4FH,< @H8:"*Z&",HFb.

AD@R4, <,D@BD4bH4b: A@FH,B,>>@, JBD@V,>4, 4>LD"FHDJ8HJDZ ^:,8HD@>>@6 @$D"$@H84

4>L@D<"P44 4 JBD"&:,>4b ,`; B@&ZT,>4, JD@&>,6 >"*,0>@FH4 4 8@>L4*,>P4":\>@FH4;
BD@*@:0,>4, BD@P,FF" 4 >"R":@ B,D,&@*" >,8@H@DZN >"4$@:,, &"0>ZN 4>L@D<"P4@>>ZN

F4FH,< 42 8"H,(@D44 2"8DZHZN H,N>@:@(46 & 8"H,(@D4` @$V,*@FHJB>ZN (UNIX).

A@*(@H@&8" BD48:"*>ZN 4 4>L@D<"P4@>>ZN F4FH,< 8 2000 (@*J 4 &&,*,>4` +%C?.

A,D,N@* 4>LD"FHDJ8HJDZ 8 D"$@H, & FD,*, Windows NT.

A@F:,*FH&4b B,D,N@*" & 2*">4, Bech ( @F@$,>>@ *:b F,H4).

%4*,@8@>L,D,>P4b >" @F>@&, 4FB@:\2@&">4b A7: B@FH">@&8" BD@$:,<, H,N>48@-
^8@>@<4R,F8@, @$@F>@&">4, 4 4FBZH">4b.

;,D@BD4bH4b;,D@BD4bH4b *DJ(4N*DJ(4N @D(">42"P46@D(">42"P46:

;?G;?G:

a) )":\>,6T,, @$F:J04&">4, $"2Z *">>ZN ;?G, D"2<,V,>>@6 & P,>HD":\>@<

BD@P,FF@D, ;,0*J>"D@*>@(@ &ZR4F:4H,:\>@(@ P,>HD" ( ;%O).

b) )":\>,6T,, F@&,DT,>FH&@&">4, 9@8":\>@6 &ZR4F:4H,:\>@6 F,H4 FH"H4FH4R,F8@6

F:J0$Z ;?G ( E9%E): i) B,D,*"R" *">>ZN <,0*J @F>@&>Z< BD@P,FF@D@< 4 E9%E;
ii) F@&,DT,>FH&@&">4, "BB"D"H>ZN 4 BD@(D"<<>ZN FD,*FH& 4 iii) B@*(@H@&8" 8"*D@&.

c) 3FB@:\2@&">4, BD@(D"<<>ZN FD,*FH& *:b "&H@<"H424D@&">>@(@ B,D,&@*" ( 7!G) &

P,:bN B@*(@H@&84 BJ$:48"P46 >" HD,N b2Z8"N ( >"BD4<,D, F,D44 BJ$:48"P46 " 3FH@R>484 4
<,H@*Z", *@8:"*@& F@&,V">46 4 H. *.).
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;,0*J>"D@*>Z6;,0*J>"D@*>Z6 &":`H>Z6&":`H>Z6 L@>*L@>* ( ;%K;%K):

a) E@&,DT,>FH&@&">4, "DN4H,8HJDZ H,N>@:@(44 F$@D", JBD"&:,>4b 4 D"FBD@FHD">,>4b

*">>ZN F P,:\` B@&ZT,>4b ^LL,8H4&>@FH4 F&@4N F4FH,< 4 JF4:,>4b J0,

2"D,8@<,>*@&"&T4N F,$b H,N>@:@(46, &8:`R"b 8@<B\`H,D>J` F&b2\ <,0*J 8:4,>H@< 4

F,D&,D@<, H,N>@:@(4` WNW,7)- A1I 4 ^:,8HD@>>Z6 @$<,> *">>Z<4 ( ]?)).

b) AD,*&"D4H,:\>@, 4FF:,*@&">4, & @$:"FH4 4FB@:\2@&">4b F@@$V,>4b GESMES/CB>"
@F>@&, FH">*"DH" ])3K!7G ??= *:b ^:,8HD@>>@(@ @$<,>" 8D,*4H>@- *,>,0>@6 FH"H4FH48@6,
*">>Z<4 B@ H@D(@&@<J $":">FJ 4 *DJ(4<4 FH"H4FH4R,F84<4 *">>Z<4 42 FHD"> D,(4@>" +]7.

;,0(@FJ*"DFH&,>>Z6;,0(@FJ*"DFH&,>>Z6 FH"H4FH4R,F846FH"H4FH4R,F846 8@<4H,H8@<4H,H E@*DJ0,FH&"E@*DJ0,FH&" =,2"&4F4<ZN=,2"&4F4<ZN '@FJ*"DFH&'@FJ*"DFH&:
?04*",HFb, RH@ 3>H,D>,H FH">,H @F>@&@6 B@:JR,>4b 4>L@D<"P44 @H FH"H4FH4R,F84N F:J0$

FHD"> E=' 4 @$<,>" *">>Z<4 F <,0*J>"D@*>Z<4 @D(">42"P4b<4.

% L,&D":, 1998 (@*" & E='- EG!G B:">4DJ,HFb BD@&,*,>4, F@&,V">4b BD,*FH"&4H,:,6

FH"H4FH4R,F84N F:J0$ FHD"> E=' B@ &@BD@F"< F$@D", @$D"$@H84 4 D"FBD@FHD">,>4b

FH"H4FH4R,F8@6 4>L@D<"P44, >" 8@H@D@< BD,*B@:"(",HFb, & R"FH>@FH4, D"FF<@HD,H\ @BZH

&>,*D,>4b 3>H,D>,H" & FH"H4FH4R,F8J` BD"8H48J, ^:,8HD@>>Z6 @$<,> *">>Z<4 <,0*J

FH"H4FH4R,F84<4 F:J0$"<4 4 <,0*J>"D@*>Z<4 @D(">42"P4b<4 4 D"FBD@FHD">,>4,

FH"H4FH4R,F8@6 4>L@D<"P44 >" 7)- A1I.

% 1998 (@*J & E='- EG!G B:">4DJ,HFb H"80, F@2*">4, :@8":\>@6 4>L@D<"P4@>>@-
&ZR4F:4H,:\>@6 F,H4 >" $"2, Windows NT.

2.2 E#?CE#?C 33 ?#C!#?G7!?#C!#?G7! EG!G3EG3Q+E73MEG!G3EG3Q+E73M )!==YM)!==YM

O,:4O,:4 >">" $:40"6T4,$:40"6T4, >,F8@:\8@>,F8@:\8@ :,H:,H: A@@VD,>4, 4FB@:\2@&">4b ^LL,8H4&>@6 <,H@*@:@(44 4
BD@(D"<<>@(@ @$,FB,R,>4b BD4 F@&<,FH>@< F$@D, 4 @$D"$@H8, 4>L@D<"P44, BD@&@*4<ZN

FH"H4FH4R,F84<4 JBD"&:,>4b<4 ( >"BD4<,D, BD4 @BD,*,:,>44 &Z$@D84 4 &&@*, *">>ZN,
D,*"8H4D@&">44, 8@*4D@&">44, @P,>8,); @BD,*,:,>4, 4 BD4<,>,>4, @BH4<":\>ZN <,H@*@&

D"$@HZ 4 >"4$@:,, ^LL,8H4&>@(@ BD@(D"<<>@(@ @$,FB,R,>4b. % BD,*FH@bV46 B,D4@* @F@$@,

&>4<">4, F:,*J,H J*,:bH\ F:,*J`V4< P,:b<: i) F@*,6FH&4` @BD,*,:,>4b 4>>@&"P4@>>ZN

B@*N@*@& 8 F>40,>4` 2"HD"H BJH,< BD4<,>,>4b H,N>@:@(44, JB@<b>JH@6 & BJ>8H, 2.1;
ii) @P,>8, *@FH4(>JHZN D,2J:\H"H@& B@:,2>@6 D"$@HZ, J0, BD@*,:">>@6 & *">>@6 @$:"FH4,
" H"80, B:">4D@&">4` $J*JV4N <,D@BD4bH46, BD,*FH"&:b`V4NFb P,:,F@@$D"2>Z<4;
iii) B@@VD,>4` "&H@<"H42"P44 BD@P,FF" F$@D"/ @$D"$@H84 *">>ZN F 4FB@:\2@&">4,< >@&ZN

H,N>@:@(46 P4LD@&@6 F&b24 4 "DN4H,8HJD FHDJ8HJD4D@&">>ZN *">>ZN; iv) F@8D"V,>4`

DJR>@(@ HDJ*" & BD@P,FF, B@*(@H@&84 *">>ZN; v) >"$:`*,>4` 2" D"2D"$@H8@6 BD48:"*>ZN

FH">*"DH@& 4 H,N>@:@(46 3G D,FB@>*,>H@&.

?04*",<Z,?04*",<Z, @$V4,@$V4, D,2J:\H"HZD,2J:\H"HZ && H,R,>4,H,R,>4, $:40"6T4N$:40"6T4N *&JN*&JN :,H:,H: ):b +]7: F@FH"&:,>4,
BD@(D"<<Z *":\>,6T,6 D"$@HZ B@ ^H@<J ^:,<,>HJ BD@(D"<<Z; @P,>8" FH"H4FH4R,F8@6

4>L@D<"P44 & F&b24 F ">":42@< >@&ZN B@*N@*@& 8 D,*"8H4D@&">4` *">>ZN; D,8@<,>*"P44

& @H>@T,>44 <,H@*@&, 4FB@:\2J,<ZN *:b @(D">4R,>4b RD,2<,D>@(@ D,*"8H4D@&">4b *">>ZN.
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):b +%C?EG!G!: F@(:"T,>4, & @H>@T,>44 4FB@:\2@&">4b F@@$V,>46 ]?) *:b

J8"2">4b FH"H4FH4R,F84N HD,$@&">46, BD,*Xb&:b,<ZN 8 ^8@>@<4R,F84< FJ$X,8H"< 4 :4P"<,
BD,*FH"&:b`V4< 4>L@D<"P4` @H 4N 4<,>4; B@*(@H@&8" *@8J<,>H"P44 B@ BD@,8H"< ]?)

*:b *4D,8H4&>ZN @D(">@&, @F>@&>ZN B"DH>,D@& B@ F$@DJ *">>ZN, @F>@&>ZN JR"FH>48@&

>"JR>@- H,N>4R,F8@6 *,bH,:\>@FH4, >"BD4<,D: 8@<B">46, 2">4<"`V4NFb D"2D"$@H8@6

BD@(D"<<>@(@ @$,FB,R,>4b; B@FH"&V48@& JF:J( & @$:"FH4 ]?); @D(">@&, &,*"`V4N

&@BD@F"<4 FH">*"DH42"P44, 4 H. *.

):b ?]EC: F@&,DT,>FH&@&">4, BD@P,*JD 4 4>FHDJ<,>H":\>ZN FD,*FH& & P,:bN

B@&ZT,>4b ^LL,8H4&>@FH4 8@@D*4>"P44 F$@D" *">>ZN, BD4<,>,>4, FH">*"DH@& ])3K!7G

??= BD4 F$@D, *">>ZN.

%>4<">4,%>4<">4, 7@>L,D,>P447@>L,D,>P44 @$D"V",HFb@$D"V",HFb >">" F:,*J`V,,F:,*J`V,,:

- ?FJV,FH&:,>4, F@&<,FH>@6 *,bH,:\>@FH4 <,0*J>"D@*>Z<4 @D(">42"P4b<4 &

4>H,D,F"N <"8F4<":\>@ &@2<@0>@6 FH">*"DH42"P44 4N <,H@*@& B,D,*"R4 *">>ZN.

- ;>@(4, =EI 2">4<"`HFb D,FHDJ8HJD42"P4,6 F&@4N F4FH,< F$@D" *">>ZN.

C,T,>4bC,T,>4b, D,8@<,>*J,<Z,D,8@<,>*J,<Z, #`D@#`D@ 7+E7+E *:b*:b BD4>bH4bBD4>bH4b >">" B:,>"D>@6B:,>"D>@6 F,FF44F,FF44 7@>L,D,>P447@>L,D,>P44
1998 (@*"(@*":

- IH&,D*4H\ <,D@BD4bH4b 7@>L,D,>P44, 2"B:">4D@&">>Z, & D"<8"N >"FH@bV,(@

^:,<,>H" BD@(D"<<Z ( F<. D"2*,: ";,D@BD4bH4b 4 FD,*FH&" @FJV,FH&:,>4b"
>40,)

E@&,V">4bE@&,V">4b && B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

+]7: C"$@R"b F,FF4b B@ D,*"8H4D@&">4` FH"H4FH4R,F84N *">>ZN (2-4 4`>b 1999 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ &@BD@F"< 8@>L4*,>P4":\>@FH4 & @$:"FH4 FH"H4FH484

(1 4`>b 1998 (@*")

+%C?EG!G: 7@<4H,H B@ &@BD@F"< 8@>L4*,>P4":\>@FH4 & @$:"FH4 FH"H4FH484
(12 @8Hb$Db 1998 (@*")

)@8:"*R48)@8:"*R48: +]7

;,D@BD4bH4b;,D@BD4bH4b && B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

;,D@BD4bH4b;,D@BD4bH4b +]7+]7:

a) C"$@R"b F,FF4b B@ D,*"8H4D@&">4` FH"H4FH4R,F84N *">>ZN (1998/99 (@*) *:b

D"FF<@HD,>4b F:,*J`V4N &@BD@F@&: i) @BD,*,:,>4, &:4b>4b BD@P,FF" D,*"8H4D@&">4b >"

D"2:4R>ZN ^H"B"N BD@&,*,>4b FH"H4FH4R,F8@(@ @$2@D"; ii) B"8,HZ BD@(D"<< @$V,(@
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>"2>"R,>4b *:b D,*"8H4D@&">4b FH"H4FH4R,F84N *">>ZN 4 4N @P,>8"; iii) >@&Z,

<,H@*@:@(4R,F84, 4 H,N>@:@(4R,F84, 42<,>,>4b & @$:"FH4 D,*"8H4D@&">4b FH"H4FH4R,F84N

*">>ZN.

b) A@*(@H@&8" 4 BJ$:48"P4b <,H@*@:@(4R,F84N <"H,D4":@& B@ @P,>8, BD@P,FF"

D,*"8H4D@&">4b FH"H4FH4R,F84N *">>ZN.

c) 1"&,DT,>4, B@*(@H@&84 4 BJ$:48"P4b <,H@*@:@(4R,F8@(@ <"H,D4":" " ?$V"b
H,D<4>@:@(4b B@ D,*"8H4D@&">4` FH"H4FH4R,F84N *">>ZN" ( F@&<,FH>@ F +&D@FH"H@<).

C,FJDFZ F,8D,H"D4"H": EJV,FH&,>>Z,.

;,D@BD4bH4b;,D@BD4bH4b ?]EC?]EC:

a) )":\>,6T,, &>,*D,>4, @$V,6 "DN4H,8HJDZ JBD"&:,>4b FH"H4R,F8@6 4>L@D<"P4,6,
8@H@D"b @$X,*4>b,H & F,$, LJ>8P44 B@ F$@DJ, ND">,>4`, @$D"$@H8,, ">":42J 4

D"FBD@FHD">,>4` *">>ZN, " H"80, "FF@P44D@&">>Z, <,H"*">>Z, 4 8"H":@( *">>ZN.

b) )":\>,6T,, F@&,DT,>FH&@&">4, <,H@*@& 4 BD@P,*JD F$@D" *">>ZN BJH,<

B@FH,B,>>@6 2"<,>Z *@8J<,>H"D>ZN 4 L"8F4<4:\>ZN FD,*FH& ^:,8HD@>>Z<4 FD,*FH&"<4.

c) %>,*D,>4, "&H@<"H4R,F8@(@ F$@D" *">>ZN, BD,*@FH"&:b,<ZN FH"H4FH4R,F84<4

F:J0$"<4 & P,:bN F@8D"V,>4b &D,<,>4 B@:JR,>4b FH"H4FH4R,F8@6 4>L@D<"P44,
BD,*@H&D"V,>4b @T4$@8, *@BJF8",<ZN BD4 F@&,DT,>44 @B,D"P44 &DJR>J`, " H"80,

JBD@V,>4b BD@P,*JDZ @HR,H>@FH4.

;,D@BD4bH4b;,D@BD4bH4b +&D@FH"H"+&D@FH"H": ( G,<Z 14: 3>L@D<"P4@>>Z, H,N>@:@(44 ( R"FH4R>@);
15: EBD"&@R>Z, $"2Z *">>ZN; 25: 1"V4H" *">>ZN 4 8@>L4*,>P4":\>@FH\

FH"H4FH4R,F84N *">>ZN):

E$@D *">>ZN 3>HD"FH"H: A,D,N@* @H F4FH,<Z DOS 8 F4FH,<, WINDOWS. A@*(@H@&8"

>@&@6 &,DF44 BD@(D"<<>@(@ @$,FB,R,>4b, &8:`R"b F4FH,<J @$F:J04&">4b 4 &FB@<@("H,:\>Z6

8@<B@>,>H. ?$F:J04&">4, F@@H&,HFH&J`V4N FD,*FH& H,:,F&b24.

E$@D *">>ZN, BD,*FH"&:b,<ZN BD,*BD4bH4b<4: )":\>,6T,, @FJV,FH&:,>4,

^8FB,D4<,>H":\>@6 *,bH,:\>@FH4 F BD,*BD4bH4b<4 D"2:4R>ZN <"FTH"$@& &F,&@2<@0>ZN

F,8H@D@& & D"2:4R>ZN FHD">"N. %>,*D,>4, ^:,8HD@>>@6 B@RHZ 4 F@&D,<,>>ZN <,H@*@&

"&H@<"H42"P44 *,:@BD@42&@*FH&" & 8@<4H,H"N, D"$@R4N (DJBB"N 4 P,:,&ZN (DJBB"N &

F@HDJ*>4R,FH&, F (@FJ*"DFH&"<4- R:,>"<4 ( & F:JR", &Z*,:,>4b D,FJDF@& *DJ(4<4 F:J0$"<4
7@<4FF44).

% @H>@T,>44 FBD"&@R>@6 $"2Z *">>ZN BD@(D"<<>"b *,bH,:\>@FH\ $J*,H >"BD"&:,>" >"

@$@$V,>4, FJV,FH&J`V4N 4FF:,*@&">46 4 <"H,D4":@&. % $@:,, 8@>8D,H>@< B:">, $J*JH

BD@&@*4H\Fb D"2D"$@H84 & 4>H,D,F"N F@2*">4b FD,*FH& "*<4>4FHD"H@D" $"2Z *">>ZN 4

4>H,(D"P44 D"2:4R>ZN F4FH,< JBD"&:,>4b *">>Z<4 4 <,H"*">>Z<4. %>,*D,>4, FD,*FH&
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("D">H4D@&">>@(@ 8"R,FH&" B@2&@:4H BD@&@*4H\ >" F4FH,<"H4R,F8@6 @F>@&, BD@&,D8J B@:>@(@

F@@H&,HFH&4b 4>L@D<"P44 FBD"&@R>@6 FD,*Z JFH">@&:,>>Z< 8D4H,D4b< 8"R,FH&". #J*JH

BD,*BD4>4<"H\Fb F4FH,<"H4R,F84, JF4:4b B@ F@(:"F@&">4` *">>ZN 4 <,H"*">>ZN, F H,<

RH@$Z F@$:`FH4 FH">*"DHZ 8"R,FH&" BD4 B@4F8, 4 *@8J<,>H4D@&">44 >"T4N <"H,D4":@&.
% @H>@T,>44 F@*,D0">4b FBD"&@R>@6 $"2Z *">>ZN $J*JH BD,*BD4>4<"H\Fb JF4:4b B@

@$,FB,R,>4` 4FR,DBZ&"`V,(@ N"D"8H,D" 4 @$>@&:,>4` FH"H4FH4R,F84N *">>ZN B@FD,*FH&@<

@BH4<42"P44 &D,<,>4 @$D"$@H84 *">>ZN. #J*JH BD4>bHZ *@B@:>4H,:\>Z, <,DZ

BD@B"(">*4FHF8@(@, BD@F&,H4H,:\F8@(@ 4 4>L@D<"P4@>>@(@ N"D"8H,D" BD4<,>4H,:\>@ 8 $"2"<

*">>ZN, F H,< RH@$Z @2>"8@<4H\ &F,N B@H,>P4":\>ZN 8:4,>H@& F F@&D,<,>>Z<4

4>L@D<"P4@>>Z<4 FD,*FH&"<4.

=@&Z<4 BD@,8H"<4 BD,*JF<"HD4&",HFb F:,*J`V,,: %>,*D,>4, B@8"2"H,:,6 8"R,FH&":
B@:>@H" 4 "8HJ":\>@FH\ FBD"&@R>@6 $"2Z *">>ZN; FH">*"DH42"P4b FH"H4FH4R,F8@6

4>L@D<"P44 >" @F>@&, >"JR>@- 4FF:,*@&"H,:\F8@(@ BD@,8H" B@ *">>Z< 4 <,H"*">>Z<;
4>FHDJ<,>H"D46, @$,FB,R4&",<Z6 3>H,D>,H ( F,D&,D http, &>JHD4F,H,&Z, &"D4">HZ D,T,>46)
*:b D"FBD@FHD">,>4b *">>ZN >" $,2&@2<,2*>@6 @F>@&, 4 2" B:"HJ; F@&,DT,>FH&@&">4,

B@Db*8" BD,*FH"&:,>4b *">>ZN 4 <,H"*">>ZN 8:4,>H"<; 2"&,DT,>4, D"$@HZ >"*

B,D,F<@HD@< H,2"JDJF" 4 >"R":@ BD@P,FF" 4>*,8F"P44 & B@:J"&H@<"H4R,F8@< D,04<,;
@$>@&:,>4, *">>ZN 4 <,H"*">>ZN, F@2*">4, >@&ZN BD,*<,H>ZN @$:"FH,6.

AD,*JF<"HD4&",HFb F@2*">4, D"$@R,6 (DJBBZ *:b @$<,>" 4>L@D<"P4,6 >" JD@&>,

2"V4HZ FH"H4FH4R,F84N *">>ZN =E3 4 *:b B@*(@H@&84 @$V4N BD"&4: 4:4 D,8@<,>*"P46.

#J*,H BD@*@:0,>" D"$@H" >"* <,H@*"<4 2"V4HZ FH"H4FH4R,F84N *">>ZN

BD,4<JV,FH&,>>@ >" @F>@&, BD@&,*,>4b >"JR>ZN 4FF:,*@&">46 4 @D(">42"P44 >"JR>ZN

F,<4>"D@&. ?*>4< 42 &"0>ZN ^:,<,>H@& @FJV,FH&:,>4b ^H@(@ BD@,8H" & 1998-2002 (@*"N

$J*,H &8:`R,>4, & 2"8@>@*"H,:\FH&@ B@ FH"H4FH48, B@:@0,>46 @ D,04<,

8@>L4*,>P4":\>@FH4.

!>":42 D4F8": ]H@H ">":42 B@2&@:4H @BD,*,:4H\ FH,B,>\ F,8D,H>@FH4 4>L@D<"P44

+&D@FH"H" F JR,H@< JD@&>b 2"V4HZ 4 BD,*:@04H\ &"D4">HZ *:b J:JRT,>4b.

C"2D"$@H8" JBD@V,>>@(@ B:">" <,D B@ JFHD">,>4` B@F:,*FH&46 FH4N46>ZN $,*FH&46,
8@H@DZ6 B@2&@:4H &@FFH">@&4H\ D"$@H@FB@F@$>@FH\ F4FH,<Z @$,FB,R,>4b B@:\2@&"H,:,6

F"<Z<4 >,@$N@*4<Z<4 JF:J("<4 ( "&H@<"H42"P4b *,:@BD@42&@*FH&", B@RH" 4 H. *.) &

HD,N*>,&>Z6 FD@8 & F:JR", &@2>48>@&,>4b 8DJB>@6 "&"D44.

%F,FH@D@>>,, 4FB@:\2@&">4, ^:,<,>H@& 2"V4HZ FD,*Z Windows NT, &8:`R"b 2"V4HJ >"

JD@&>, D"$@R,(@ <,FH", @$,FB,R,>4, 2"V4HZ F,D&,D", ">H4&4DJF>J` 2"V4HJ,
&FB@<@("H,:\>Z, FD,*FH&" 4 "J*4H@DF8J` BD@&,D8J).

AD@&,D8" F@FH@b>4b 2"V4HZ & >@&@< 2*">44 Bech F H@R84 2D,>4b @$V,(@ @$,FB,R,>4b

>"*,0>@FH4 B,D,*"R4 *">>ZN <,0*J +&D@FH"H@< 4 =E3.
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]:,8HD@>>"b B,D,*"R" *">>ZN: ;,H@*Z ^:,8HD@>>@6 B,D,*"R4 *">>ZN >"P4@>":\>Z<4

&,*@<FH&"<4 B@:JR"H T4D@8@, D"FBD@FHD">,>4,.

]?): #J*JH BD,*BD4>4<"H\Fb JF4:4b B@ D"FT4D,>4` 4FB@:\2@&">4b FH">*"DH>ZN

F@@$V,>46. #J*,H BD,*@FH"&:bH\Fb B@<@V\ B@ &>,*D,>4` H"84N &"D4">H@& F@@$V,>46

])3K!7G, 8"8 GESMES, RDRMES4 CLASET. AD,*JF<"HD4&",HFb @*>@&D,<,>>@,

4FB@:\2@&">4, H"84N &"D4">H@& F4>H"8F4F", 8"8 HTML, XML 4 OO (@$X,8H>@-
@D4,>H4D@&">>Z6).

;,D@BD4bH4b;,D@BD4bH4b *DJ(4N*DJ(4N @D(">42"P46@D(">42"P46:

?D(">42"P4b?D(">42"P4b ?$X,*4>,>>ZN?$X,*4>,>>ZN ="P46="P46 B@B@ BD@<ZT:,>>@<JBD@<ZT:,>>@<J D"2&4H4`D"2&4H4` ( _=3)?_=3)?):

a) C"FBD@FHD">,>4, FD,*4 FHD">, >, b&:b`V4NFb R:,>"<4 ?]EC, ,0,(@*>ZN

&@BD@F>48@& _=3)?, 42*">>ZN & 1997 4 1998 (@*"N ( & b>&"D, 1999 (@*" 4 &

2000 (@*J).

b) )":\>,6T"b D"$@H" B@ &>,*D,>4` F4FH,< ^:,8HD@>>@6 B,D,*"R4 *">>ZN,
B@FHJB"`V4N @H >"P4@>":\>ZN 4FH@R>48@&.

c) ?$F:J04&">4, $"2 *">>ZN BD@<ZT:,>>@6 FH"H4FH484: i) HD,N2>"R>Z6 JD@&,>\

;E?7, &H@D@6 B,D,F<@HD,>>Z6 &"D4">H; ii) R,HZD,N2>"R>Z6 JD@&,>\ ;E?7, &H@D@6

B,D,F<@HD,>>Z6 &"D4">H; 4 iii) HD,N- 4 R,HZD,N2>"R>Z6 JD@&>4 ;E?7, HD,H46

B,D,F<@HD,>>Z6 &"D4">H.

d) E$@D @F>@&>@6 BD@<ZT:,>>@6 FH"H4FH484 & 2"&4F4<@FH4 @H R4F:,>>@FH4 2">bHZN

>" BD,*BD4bH44 ( *:b &>JHD,>>,(@ B@:\2@&">4b).

;?G;?G: IF8@D,>>@, @F&@,>4, ^:,8HD@>>ZN FD,*FH& F$@D" *">>ZN, B@FHJB"`V4N @H FHD"> 4
H,DD4H@D46, BD4<,>b`V4N H,N>@:@(4` 3>H,D>,H; 42JR,>4, ">":@(4R>@(@ @BZH" & *DJ(4N

<,0*J>"D@*>ZN 4 D,(4@>":\>ZN @D(">42"P4bN; 4 @FJV,FH&:,>4, ^8FB,D4<,>H":\>ZN

BD@,8H@&. E ^H@6 P,:\` BD,*JF<"HD4&"`HFb *&" B@*N@*": i) BDb<@6 &&@* *">>ZN =EI

& $"2Z *">>ZN ;?G 4:4 ii) &&@* F:J0$@6 ;?G *">>ZN, B@:JR,>>ZN B@ ^:,8HD@>>@6

B@RH, 4:4 >" *4F8,H"N.

K!?K!?: i) C"2D"$@H8" B"8,H" BD@(D"<<>@(@ @$,FB,R,>4b *:b D"2D"$@H84, JBD"&:,>4b 4
@$D"$@H84 *">>ZN @$ J:@&, 4 DZ$>@< BD@<ZF:, BJH,< BD@&,*,>4b &Z$@D@R>ZN

@$F:,*@&">46; 4 ii) BD@&,*,>4, JR,$>ZN D"$@R4N F@&,V">46 4 @FJV,FH&:,>4,

^8FB,D4<,>H":\>@6 *,bH,:\>@FH4.

_=+E7?_=+E7?: 3FB@:\2@&">4, ^:,8HD@>>ZN &@BD@F>48@& *:b F@&<,FH>@(@ F$@D" *">>ZN &
D"<8"N _=+E7?- ?]EC- +&D@FH"H ( F<. H"80, ^:,<,>H 6.1 BD@(D"<<Z).
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;,0(@FJ*"DFH&,>>Z6;,0(@FJ*"DFH&,>>Z6 FH"H4FH4R,F846FH"H4FH4R,F846 8@<4H,H8@<4H,H E@*DJ0,FH&"E@*DJ0,FH&" =,2"&4F4<ZN=,2"&4F4<ZN '@FJ*"DFH&'@FJ*"DFH&: #J*,H
BD@*@:0,>" D"$@H" B@ FH">*"DH42"P44 ^:,8HD@>>@(@ @$<,>" FH"H4FH4R,F8@6 4>L@D<"P4,6 F

>"P4@>":\>Z<4 FH"H4FH4R,F84<4 F:J0$"<4 FHD"> E=' 4 <,0*J>"D@*>Z<4 @D(">42"P4b<4.

% >"FH@bV,, &D,<b 4>L@D<"P4@>>"b H,N>@:@(4b B@2&@:b,H @FJV,FH&:bH\ F$@D 4 @$<,>

FH"H4FH4R,F84<4 *">>Z<4 F <,FbR>@6 4 8&"DH":\>@6 B,D4@*4R>@FH\` <,0*J FH"H4FH4R,F84<4

F:J0$"<4 FHD"> E=' 4 E='- EG!G >" $"2, FH">*"DH424D@&">>ZN H"$:4P ( &@BD@F>48@&) &

L@D<"H, EXCEL (BD4$:424H,:\>@ 70 H"$:4P).

A@ F4FH,<, 3>H,D>,H @FJV,FH&:b,HFb @$<,> 4>L@D<"P4,6 F@ FH"H4FH4R,F84<4

F:J0$"<4 !2,D$"6*0">", 'DJ244, 7"2"NFH">", 7ZD(Z2FH">" 4 C@FF44. E$@D 4 @$<,>

*">>Z<4, B@FHJB"`V4<4 @H FH"H4FH4R,F84N F:J0$ @FH":\>ZN FHD"> E=', @FJV,FH&:b,HFb B@

8@<<JH4DJ,<Z< 8">":"< F&b24 >" $"2, ^:,8HD@>>@6 B@RHZ.

E@&<,FH>@ F +]7 BD@&@*4HFb $@:\T"b D"$@H" B@ FH">*"DH42"P44 ]?) 4 4F8:`R,>4`

*J$:4D@&">4b F$@D" *">>ZN <,0*J>"D@*>Z<4 @D(">42"P4b<4.

2.3 C!EAC?EGC!=+=3+C!EAC?EGC!=+=3+ EG!G3EG3Q+E7?5EG!G3EG3Q+E7?5 3=K?C;!O333=K?C;!O33 33 ?#;+=?#;+= +_+_

O,:4O,:4 >">" $:40"6T4,$:40"6T4, >,F8@:\8@>,F8@:\8@ :,H:,H: C"2&4H4, 4>L@D<"P4@>>@6 4 H,N>@:@(4R,F8@6
4>LD"FHDJ8HJDZ *:b D"FBD@FHD">,>4b FH"H4FH4R,F84N *">>ZN & F@@H&,HFH&44 F B@HD,$>@FHb<4

D"2>ZN (DJBB B@:\2@&"H,:,6; D"FBD@FHD">,>4, FH"H4FH4R,F8@6 4>L@D<"P44 F B@<@V\`

D"2:4R>ZN ^:,8HD@>>ZN FD,*FH&, @H&,R"`V4N HD,$@&">4b< 8:4,>H@&; B@@VD,>4,

&F,FH@D@>>,(@ 4FB@:\2@&">4b ^:,8HD@>>ZN 4>L@D<"P4@>>ZN 8">":@&, ^:,8HD@>>@6 B@RHZ 4

*&JNH@R,R>ZN :4>46 F&b24 & P,:bN D"FBD@FHD">,>4b FH"H4FH4R,F84N <"H,D4":@& FD,*4

8@>,R>ZN B@:\2@&"H,:,6 4 & P,:bN @$<,>" FHDJ8HJD4D@&">>Z<4 FH"H4FH4R,F84<4 *">>Z<4

<,0*J FJ$X,8H"<4, B@*(@H"&:4&"`V4<4 FH"H4FH4R,F8J` 4>L@D<"P4`; F@2*">4, FBD"&@R>@6

FD,*Z F @D4,>H"P4,6 >" 4<,`VJ`Fb FH"H4FH4R,F8J` 4>L@D<"P4` >" >"P4@>":\>@< 4

<,0*J>"D@*>@< JD@&>bN ( ^H@ HD,$J,H J*,:,>4b @F@$@(@ &>4<">4b "DN4H,8HJD, <,H"*">>ZN, "

H"80, D"2D"$@H8, 4 D"2&4H4` <,H@*@:@(46 *:b FH">*"DH>@(@ @B4F">4b FH"H4FH4R,F84N *">>ZN

4 <,H"*">>ZN). % $:40"6T4, *&" (@*" @F@$@, &>4<">4, & D"<8"N ^H@(@ BD@(D"<<>@(@

^:,<,>H" F:,*J,H J*,:4H\ <"D8,H4>(J 4 P,>@@$D"2@&">4` & @$:"FH4 FH"H4FH4R,F8@6

4>L@D<"P44. ?*>"8@ &@BD@FZ B@:4H484, 8"F"`V4,Fb <"D8,H4>(" 4 P,>@@$D"2@&">4b, $J*JH

D"FF<"HD4&"H\Fb & D"<8"N ^:,<,>H" BD@(D"<<Z 1.2.

A:">4DJ,<Z,A:">4DJ,<Z, @$V4,@$V4, D,2J:\H"HZD,2J:\H"HZ && H,R,>4,H,R,>4, $:40"6T4N$:40"6T4N *&JN*&JN :,H:,H: ):b +]7: BJ$:48"P4b
<,H@*@:@(4R,F84N <"H,D4":@& ";4>4<":\>Z, FH">*"DHZ & @H>@T,>44 D"2<,V,>4b

<,H"*">>ZN & 3>H,D>,H," 4 " ?$V"b H,D<4>@:@(4b & D"<8"N FH"H4FH4R,F8@6

<,H"4>L@D<"P4@>>@6 F4FH,<Z"; @P,>8" 4FB@:\2@&">4b <,H"*">>ZN & FH"H4FH4R,F8@<

BD@P,FF, F J*,:,>4,< @F@$@(@ &>4<">4b D"FBD@FHD">,>4` FH"H4FH4R,F8@6 4>L@D<"P44 4

<"D8,H4>(J; D"FT4D,>4, ]?) >" @F>@&, FH">*"DH@&, D"2D"$@H">>ZN 'DJBB@6 EEG6
+&D@B,6F8@(@ F@&,H" B@ &@BD@F"< FH">*"DH42"P44 ]?), F@ FHD">"<4, >"N@*bV4<4Fb >"

B,D,N@*>@< ^H"B,.
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):b +%C?EG!G!: F@(:"T,>4, & @H>@T,>44 F@(:"F@&">>ZN JF4:46, 8"B4H":@&:@0,>46

4 D,FJDF@& B@ T,FH4 BD4@D4H,H>Z< @$:"FHb< CE3E ( <,H"*">>Z,, FBD"&@R>"b FD,*", F$@D

>,@$D"$@H">>ZN *">>ZN, D"2D"$@H8" 4 4>H,(D"P4b H,N>@:@(46 ]?), <J:\H4<,*4" 4

4>L@D<"P4@>>Z, 8">":Z, 4>H,(D"P4b F H,N>@:@(4b<4 F@2*">4b F,H,6); F@(:"T,>4, &

@H>@T,>44 4FB@:\2@&">4b FH">*"DH>ZN F@@$V,>46 ]?) & 8"R,FH&, @F>@&Z *:b @$<,>"

*">>Z<4 4 <,H"*">>Z<4 <,0*J FBD"&@R>Z<4 FD,*"<4; 4FB@:\2@&">4, FD,*FH& FBD"&@R>ZN

FFZ:@8 4 D"FBD@FHD">,>4b *">>ZN & F@@H&,HFH&44 F @$V4<4 D,8@<,>*"P4b<4, HD,$@&">4b<4

4 <,<@D">*J<@< @ &2"4<@B@>4<">44 ( &8:`R"b BD"&" *@FHJB", "&H@DF84, BD"&", BD"8H48J

JR,H"); H,N>48@- ^8@>@<4R,F84, 4FF:,*@&">4b, 8"F"`V4,Fb F@&,DT,>FH&@&">4b

FH"H4FH4R,F84N 4>L@D<"P4@>>ZN JF:J( >" @F>@&, ]?) 4 H,N>@:@(46 <J:\H4<,*4".

):b ?]EC: B,D,F<@HD ^:,8HD@>>@(@ BD,*FH"&:,>4b @F>@&>ZN FH"H4FH4R,F84N

BJ$:48"P46, &8:`R"b 4>H,D"8H4&>Z, JF:J(4 F P,:\` D"FT4D,>4b F@*,D0">4b <,H"*">>ZN.
A@FH@b>>Z6 JR,H 42<,>,>46, BD@4FN@*bV4N & @$:"FH4 4>H,D"8H4&>ZN JF:J( & D"<8"N World
Wide Web.

%>4<">4,%>4<">4, 7@>L,D,>P447@>L,D,>P44 @$D"V",HFb@$D"V",HFb >">" F:,*J`V,,F:,*J`V,,:

- ?$V46 FH">*"DH ;%K & @H>@T,>44 D"FBD@FHD">,>4b *">>ZN *:b &F,N FHD">-
R:,>@&, 8"F"`V46Fb ^8@>@<4R,F8@6, L4>">F@&@6 4 F@P4":\>@- *,<@(D"L4R,F8@6

FH"H4FH484, " H"80, FB,P4":\>Z6 FH">*"DH ;%K & @H>@T,>44 D"FBD@FHD">,>4b

*">>ZN, 8@H@DZ< $J*JH DJ8@&@*FH&@&"H\Fb &F, FHD">Z- R:,>Z, 4<,`V4, 4:4

FHD,<bV4,Fb B@:JR4H\ *@FHJB >" <,0*J>"D@*>Z, DZ>84 8"B4H":".

C,T,>4bC,T,>4b, D,8@<,>*J,<Z,D,8@<,>*J,<Z, #`D@#`D@ 7+E7+E *:b*:b BD4>bH4bBD4>bH4b >">" B:,>"D>@6B:,>"D>@6 F,FF44F,FF44 7@>L,D,>P447@>L,D,>P44
1998 (@*"(@*":

- IH&,D*4H\ <,D@BD4bH4b 7@>L,D,>P44, 2"B:">4D@&">>Z, & D"<8"N >"FH@bV,(@

^:,<,>H" BD@(D"<<Z ( F<. D"2*,: ";,D@BD4bH4b 4 FD,*FH&" @FJV,FH&:,>4b"
>40,).

E@&,V">4bE@&,V">4b && B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

+]7: C"$@R"b F,FF4b B@ D"FBD@FHD">,>4` FH"H4FH4R,F84N <"H,D4":@& R,D,2 FD,*FH&"

<"FF@&@6 4>L@D<"P44 ( 7@D8, 3D:">*4b, 22-25 4`>b 1998 (@*")

+]7: C"$@R"b F,FF4b B@ FH"H4FH4R,F84< <,H"*">>Z< (29 F,>Hb$Db -
1 @8Hb$Db 1999 (@*")

+]7: C"$@R"b F,FF4b B@ D"FBD@FHD">,>4` FH"H4FH4R,F84N <"H,D4":@& R,D,2 FD,*FH&"

<"FF@&@6 4>L@D<"P44 (1999/2000 (@*)

+%C?EG!G: E@&,V">4, C"$@R,6 (DJBBZ B@ 4>L@D<"P4@>>Z< P,>HD"<
(1 4`>b 1998 (@*")
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+%C?EG!G: O,:,&"b (DJBB" B@ EUROPROMS (14`>b 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ B@*(@H@&8, 8"*D@& (1 F,>Hb$Db 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ EUROPROMS (1F,>Hb$Db 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ SIRE (1 @8Hb$Db 1998 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ D"FBD@FHD">,>4` FH"H4FH4R,F8@6 4>L@D<"P44
(1-2 @8Hb$Db 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ 3>H,D>,H (5 >@b$Db 1998 (@*")

)@8:"*R48)@8:"*R48: +]7

;,D@BD4bH4b;,D@BD4bH4b 44 FD,*FH&"FD,*FH&" @FJV,FH&:,>4b@FJV,FH&:,>4b && B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\
2000 (@*"(@*":

;,D@BD4bH4b;,D@BD4bH4b +]7+]7:

a) C"$@R"b F,FF4b B@ D"FBD@FHD">,>4` FH"H4FH4R,F84N *">>ZN R,D,2 FD,*FH&"

<"FF@&@6 4>L@D<"P44 (1997/98 (@*) *:b D"FF<@HD,>4b F:,*J`V4N &@BD@F@&: i) IR,H

4FB@:\2@&">4b J2:@& 3>H,D>,H, &8:`R"b @$F:,*@&">4b B@:\2@&"H,:,6; ii) C,T,>4,

BD@$:,<Z >,("H4&>@(@ @H>@T,>4b FD,*FH& <"FF@&@6 4>L@D<"P44; iii) 3FB@:\2@&">4,

>"4$@:,, ^LL,8H4&>ZN <,H@*@& *:b B@*(@H@&84 FB,P4":4FH@& B@ F&b2b< F@ FD,*FH&"<4

<"FF@&@6 4>L@D<"P44; iv) E@2*">4, ^LL,8H4&>@(@ J2:" Web *:b FD,*FH& <"FF@&@6

4>L@D<"P44, &8:`R"b <,H"*">>Z,, @H&,R"`V4, B@HD,$>@FHb< FD,*FH& <"FF@&@6 4>L@D<"P44

4 @$V,FH&,>>@FH4; v) A,D,N@* @H B,R"H>ZN <"H,D4":@& 8 ^:,8HD@>>Z< - 8"8 4 8@(*"?;
4 vi) =@&Z, D"2D"$@H84 & @$:"FH4 4FB@:\2@&">4b 3>H,D>,H *:b D"FBD@FHD">,>4b

FH"H4FH4R,F8@6 4>L@D<"P44.

b) 1"&,DT,>4, B@*(@H@&84 4 BJ$:48"P4b <,H@*@:@(4R,F8@(@ <"H,D4":"

";4>4<":\>Z, FH">*"DHZ & @H>@T,>44 D"2<,V,>4b <,H"*">>ZN & 3>H,D>,H".

c) 1"&,DT,>4, B@*(@H@&84 4 BJ$:48"P4b <,H@*@:@(4R,F8@(@ <"H,D4":" " ?$V"b
H,D<4>@:@(4b *:b FH"H4FH4R,F84N <,H"4>L@D<"P4@>>ZN F4FH,<".

d) ( 3>L@D<"P4b, 8"F"`V"bFb *":\>,6T,6 D"$@HZ, 8@H@D"b $Z:" D,8@<,>*@&">" &

@H>@T,>44 L,&D":\F8@6 1998 (@*" D"$@R,6 F,FF44 B@ FH"H4FH4R,F84< <,H"*">>Z<,
F@*,D04HFb & *@8J<,>H, CES/1998/10/Add.7 )

e) IR"FH4, & D"2D"$@H8, <,0*J>"D@*>ZN FH">*"DH@& *:b ]?) & FH"H4FH48,

( 'DJBB" EEG6 +&D@B,6F8@(@ F@&,H" B@ FH">*"DH42"P44 ]?)).
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f) C"$@R"b F,FF4b B@ D"FBD@FHD">,>4` FH"H4FH4R,F84N <"H,D4":@& R,D,2 FD,*FH&"

<"FF@&@6 4>L@D<"P44 (1999/2000 (@*) *:b D"FF<@HD,>4b &@BD@F@& & F@@H&,HFH&44 F

D,8@<,>*"P4b<4 D"$@R,6 F,FF44, 8@H@D"b F@FH@4HFb & 4`>, 1998 (@*".

C,FJDFZ F,8D,H"D4"H": EJV,FH&,>>Z,.

;,D@BD4bH4b;,D@BD4bH4b ?]EC?]EC:

a) E@&,DT,>FH&@&">4, FJV,FH&J`V4N 4>L@D<"P4@>>ZN F4FH,< F P,:\` B@&ZT,>4b

F8@D@FH4, 8"R,FH&" 4 (4$8@FH4 B@*(@H@&84 BJ$:48"P46.

b) C"FT4D,>4, F@*,D0">4b <,H"*">>ZN 4 B@&ZT,>4, LJ>8P4@>":\>@FH4 4

F@&,DT,>FH&@&">4, BD,*FH"&:,>4b ^:,8HD@>>ZN <"H,D4":@&.

c) E@2*">4, F4FH,<Z B@*(@H@&84 BJ$:48"P46 *:b $"2 *">>ZN, 8@H@D"b $J*,H

@$X,*4>,>" F F4FH,<@6 JBD"&:,>4b FH"H4FH4R,F8@6 4>L@D<"P44, F P,:\` @$,FB,R,>4b

"&H@<"H424D@&">>@(@ &ZBJF8" FH"H4FH4R,F84N BJ$:48"P46.

d) C"2D"$@H8" FH">*"DH@&, JBD@V"`V4N &ZBJF8 D"2:4R>ZN BJ$:48"P46 & B,R"H>@6 4

^:,8HD@>>@6 L@D<,.

e) C"FT4D,>4, BD4<,>,>4b ^:,8HD@>>ZN FD,*FH& *:b D"FBD@FHD">,>4b FH"H4FH4R,F8@6

4>L@D<"P44, &8:`R"b 7)- A1I 4 World Wide Web.

;,D@BD4bH4b;,D@BD4bH4b +&D@FH"H"+&D@FH"H": ( G,<Z 14: 3>L@D<"P4@>>Z, H,N>@:@(44 ( R"FH4R>@);
16: 3>L@D<"P4b; 17: C"FBD@FHD">,>4,):

!&H@<"H424D@&">>Z6 &ZBJF8 BJ$:48"P44: C"2D"$@H8" >@&@6 &,DF44 STRINGS.

C"FBD@FHD">,>4, 4>L@D<"P44: ?$,FB,R,>4, 8"R,FH&", D"2D"$@H8" FH">*"DH@& *:b

BJ$:48"P46 & B,R"H>@6 4 ^:,8HD@>>@6 L@D<,. ?8"2">4, B@<@V4 BD@42&@*4H,:b<

<"H,D4":@& +&D@FH"H".

ED,*FH&" F&b24/ BD,FF": I8D,B:,>4, F&b24 F BD,*FH"&4H,:b<4 FD,*FH& <"FF@&@6

4>L@D<"P44. A@&ZT,>4, 8"R,FH&" 4 D"FBD@FHD">,>4, BD,FF- D,:42@&. E4FH,<"H4R,F8@,

JR"FH4, &@ &FHD,R"N 0JD>":4FH@& F BD,*FH"&4H,:b<4 7@<4FF44. E@2*">4, FB,P4":\>ZN

JF:@&46 *:b 0JD>":4FH@&, 2">4<"`V4NFb F$@D@< *">>ZN ( @8"2">4, +&D@FH"H@< B@**,D084

FD,*FH&"< <"FF@&@6 4>L@D<"P44), 4 J8D,B:,>4, F&b2,6 F @H*,:"<4 B,R"H4 =E3.

AJ$:48"P4b D,2`<,: =,BD,DZ&>@, 42JR,>4, FD,*FH& D"FBD@FHD">,>4b 4>L@D<"P44 4

B@4F8 BJH,6 4N @BH4<":\>@(@ 4FB@:\2@&">4b. I8D,B:,>4, F@HDJ*>4R,FH&" F BD,*FH"&4H,:b<4

R"FH>ZN 42*"H,:\FH&. A@&ZT,>4, 8"R,FH&" <"H,D4":@& 2" FR,H F@&,DT,>FH&@&">4b

BD@42&@*FH&,>>ZN <,H@*@&.
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AD@(D"<<" BJ$:48"P46: C"FT4D,>4, 4 4FB@:\2@&">4, 4>FHDJ<,>H":\>ZN FD,*FH&,
8@H@DZ<4 D"FB@:"(",H 3>H,D>,H, *:b D"FBD@FHD">,>4b ^H@6 BD@(D"<<Z, 8"8 >"

$,2&@2<,2*>@6 @F>@&,, H"8 4 2" B:"HJ; F@8D"V,>4, @$X,<" 4>L@D<"P44, BD,*FH"&:b,<@6 &

B,R"H>@6 L@D<,; ">":42 ^LL,8H4&>@FH4 2"HD"H >" B@*(@H@&8J <"H,D4":@&, &8:`R"b

L"8H4R,F8J` @P,>8J; B@FH,B,>>"b B,D,D"$@H8" BD@(D"<<Z F P,:\` B@&ZT,>4b ,,

^LL,8H4&>@FH4 4 J*@$@R4H",<@FH4.

A@:4H48" & @$:"FH4 D"FBD@FHD">,>4b 4>L@D<"P44: AD@*@:0,>4, JF4:46,
BD,*BD4>bHZN & B@F:,*>4, (@*Z, & H@< R4F:, J8D,B:,>4, F@HDJ*>4R,FH&" F +&D@B,6F8@6

FH"H4FH4R,F8@6 F4FH,<@6 ( D"2D"$@H8" F@&<,FH>ZN <"H,D4":@& 4 JF:J( B@* DJ$D48@6

" +&D@B,6F8"b FH"H4FH48""); @$,FB,R,>4, F4>,D(4H4R,F8@(@ ^LL,8H" >" @F>@&,

&2"4<@*,6FH&4b B@FH"&V48@& 4>L@D<"P44 4 8@<B\`H,D>ZN 8@<B">46; @FJV,FH&:,>4,

BD4>P4B@& JFH">@&:,>4b FBD"&,*:4&ZN P,>; B,D,N@* 8 &F, $@:,, T4D@8@<J 4FB@:\2@&">4`

^:,8HD@>>ZN JF:J( 4 FD,*FH& 2" FR,H F@8D"V,>4b B,R"H>ZN <"H,D4":@&; 42JR,>4, >"

D,(J:bD>@6 @F>@&, FB,P4L484 >"T4N B@:\2@&"H,:,6 4 @BD@F @$V,FH&,>>@(@ <>,>4b FD,*4

8@>8D,H>ZN (DJBB.

E,H4 D"FBD@FHD">,>4b: & 1998 (@*J >"R>,HFb ^H"B >@D<":\>@(@ LJ>8P4@>4D@&">4b

F,H4 4>L@D<"P4@>>ZN P,>HD@&, @F>@&>"b P,:\ 8@H@DZN $J*,H F@FH@bH\ & >":"04&">44 4

D"FT4D,>44 4N *,bH,:\>@FH4. #D`FF,:\F846 4>L@D<"P4@>>Z6 P,>HD BD@*@:04H B@*(@H@&8J

B@:\2@&"H,:,6 >" $"2, ') 7@<4FF44 4 *DJ(4N 4>FH4HJH@& +E & @$:"FH4 4FB@:\2@&">4b

4>FHDJ<,>H":\>ZN FD,*FH& +&D@FH"H" F P,:\` BD,*@FH"&:,>4b 4>L@D<"P44 B@ 4<,`V4<Fb

<"H,D4":"< 4 4>FHDJ<,>H":\>Z< FD,*FH&"<, " H"80, BD@&,*,>4, D"$@HZ B@ 2"BD@F"< *:b

*DJ(4N F:J0$ 7@<4FF44 4 *DJ(4N 4>FH4HJH@& +E.

;,D@BD4bH4b;,D@BD4bH4b *DJ(4N*DJ(4N @D(">42"P46@D(">42"P46:

EH"H4FH4R,F846EH"H4FH4R,F846 @H*,:@H*,: ??=??=:

") E4FH,<" ^8@>@<4R,F8@6 4 F@P4":\>@6 4>L@D<"P44 ?D(">42"P44 ?$X,*4>,>>ZN

="P46 ( _=+E3E): i) D"2D"$@H8" 4 &>,*D,>4, F4FH,<Z ^:,8HD@>>@(@ F$@D" 4

D"FBD@FHD">,>4b *">>ZN B@ >"P4@>":\>Z< FR,H"<, &8:`R"b 4FB@:\2@&">4, 3>H,D>,H;
ii) &8:`R,>4, & ?$VJ` $"2J *">>ZN ( ?#)) FH">*"DH>@(@ L@D<"H" *">>ZN 4 L@D<"H"

<,H"*">>ZN; iii) B,D,F<@HD BD@P,*JD @P,>84 >"P4@>":\>ZN FR,H@&; iv) &8:`R,>4,

$"2Z *,<@(D"L4R,F84N *">>ZN;

b) )":\>,6T"b D"2D"$@H8" BD@(D"<<Z ^:,8HD@>>ZN BJ$:48"P46: i) B@*(@H@&8"

>" 7)- A1I H,8FH" D,8@<,>*"P46 @H>@F4H,:\>@ BD@&,*,>4b B,D,B4F,6 >"F,:,>4b 4

F@@H&,HFH&J`V4N <"H,D4":@&; ii) *":\>,6T,, D"FT4D,>4, J2:" WWWF P,:\` &8:`R,>4b

4>L@D<"P4@>>ZN $`::,H,>,6, D"$@R4N *@8J<,>H@& 4 @L4P4":\>ZN *@8J<,>H@&;
iii) F:J0$" B@*B4F84 >" +0,<,FbR>Z6 $`::,H,>\ FH"H4FH4R,F84N *">>ZN & 3>H,D>,H;
iv) :4P,>24@>>@, F@(:"T,>4, F B@:\2@&"H,:b<4 42 >,8@<<,DR,F8@(@ 4 R"FH>@(@ F,8H@D@&

@H>@F4H,:\>@ 4FB@:\2@&">4b $"2 *">>ZN; iv) F@ND">,>4, & 3>H,D>,H ,0,8&"DH":\>@(@

*@8:"*" @ *,<@(D"L4R,F8@6 FH"H4FH48, 4 FH"H4FH4R,F8@< JR,H, ,FH,FH&,>>@(@ *&40,>4b

>"F,:,>4b.
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K!?K!?: i) &>,*D,>4, FH">*"DH>ZN L@D<"H@& *:b @$<,>" FH"H4FH4R,F84<4 *">>Z<4 B@
DZ$>@<J N@2b6FH&J F B@<@V\` ^:,8HD@>>ZN FD,*FH&; 4 ii) F@*,6FH&4, BD4<,>,>4` ]?)

*:b BD,*FH"&:,>4b FH"H4FH4R,F84N *">>ZN B@ DZ$>@<J N@2b6FH&J.

;?G;?G:

a) )":\>,6T,, D"FBD@FHD">,>4, FH"H4FH4R,F84N *">>ZN, F@*,D0"V4NFb & $"2"N

*">>ZN ;?G, B@FD,*FH&@< 3>H,D>,H ( @B:"R4&",<Z6 *@FHJB & P,:bN B@8DZH4b 42*,D0,8).

b) AJ$:48"P4b <,H"4>L@D<"P44 & @H>@T,>44 J2:" ;?G & F,H4 Web (R"FH\ ^H@6
4>L@D<"P44 HD"*4P4@>>@ 42*",HFb & F,D44 BJ$:48"P46 " 3FH@R>484 4 <,H@*Z").

c) ]8FB,D4<,>H":\>@, &>JHD,>>,, D"FBD@FHD">,>4, *">>ZN B@FD,*FH&@< &>JHD,>>,6

F,H4.

;,0*J>"D@*>Z6;,0*J>"D@*>Z6 &":`H>Z6&":`H>Z6 L@>*L@>* ( ;%K;%K) :

a) AD,*&"D4H,:\>@, 4FF:,*@&">4, & @$:"FH4 4FB@:\2@&">4b F@@$V,>4b GESMES/CB>"

@F>@&, FH">*"DH" ])3K!7G ??= *:b ^:,8HD@>>@(@ @$<,>" *">>Z<4 B@ *,>,0>@<J

@$D"V,>4`, B:"H,0>@<J $":">FJ 4 *DJ(4<4 FH"H4FH4R,F84<4 *">>Z<4, 8@H@DZ,

BD,*FH"&:b`H FHD">Z D,(4@>" +]7.

b) C"FT4D,>4, 4FB@:\2@&">4b 7)- A1I 4 *DJ(4N ^:,8HD@>>ZN FD,*FH&

D"FBD@FHD">,>4b *">>ZN *:b FH"H4FH4R,F84N BJ$:48"P46 ;%K.

;,0(@FJ*"DFH&,>>Z6;,0(@FJ*"DFH&,>>Z6 FH"H4FH4R,F846FH"H4FH4R,F846 8@<4H,H8@<4H,H E@*DJ0,FH&"E@*DJ0,FH&" =,2"&4F4<ZN=,2"&4F4<ZN '@FJ*"DFH&'@FJ*"DFH&: #J*,H
BD@*@:0,>" D"$@H" B@ D"FT4D,>4` ^:,8HD@>>@(@ D"FBD@FHD">,>4b FH"H4FH4R,F8@6

4>L@D<"P44, & H@< R4F:, >" 7)- A1I, *@FHJB" 8 $"2"< *">>ZN E='- EG!G. ?$>@&:,>4,

*@<"T>,6 FHD">4PZ E='- EG!G (http:/www.unece.org/stats/cisstat) $J*,H

@FJV,FH&:bH\Fb >" ,0,<,FbR>@6 @F>@&,.

2.4 EG!G3EG3Q+E73+EG!G3EG3Q+E73+ 79!EE3K37!O3379!EE3K37!O33

O,:4O,:4 >">" $:40"6T4,$:40"6T4, >,F8@:\8@>,F8@:\8@ :,H:,H: E@*,6FH&4,: BD4<,>,>4` <,0*J>"D@*>ZN
8:"FF4L48"P46 & D,(4@>, +]7; *":\>,6T,<J D"2&4H4` F@HDJ*>4R,FH&" +&D@BZ F ES! 4

7">"*@6; 4 *":\>,6T,<J F@&,DT,>FH&@&">4` +7G, 4 & R"FH>@FH4 F:J0$ +7G. ?8"2">4,

B@**,D084: D"$@H, 'DJBBZ ^8FB,DH@& ?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@

<,0*J>"D@*>Z< ^8@>@<4R,F84< 4 F@P4":\>Z< 8:"FF4L48"P4b<.

A:">4DJ,<Z,A:">4DJ,<Z, @$V4,@$V4, D,2J:\H"HZD,2J:\H"HZ && H,R,>4,H,R,>4, $:40"6T4N$:40"6T4N *&JN*&JN :,H:,H: 'D"L48 B:">4DJ,<@(@
&>,*D,>4b FHD">"<4- R:,>"<4 B@F:,*>4N &"D4">H@& <,0*J>"D@*>ZN 8:"FF4L48"P46; B,D,R,>\

FJV,FH&J`V4N @H8:@>,>46 @H <,0*J>"D@*>ZN 8:"FF4L48"P46 F J8"2">4,< @H>@F4H,:\>@6

2>"R4<@FH4 H"84N @H8:@>,>46; 4 FB4F@8 @H8:@>,>46 @H @F>@&>ZN 8:"FF4L48"P46, 8@H@DZ,
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BD,*:"("`HFb *:b BD4>bH4b & FHD">"N, >"N@*bV4NFb >" B,D,N@*>@< ^H"B,; ">":42

<,N">42<" @$>@&:,>4b ;E71-88 F JR,H@< @BZH" FHD">, D"2D"$"HZ&"`V4N >@&Z,

B,D,F<@HD,>>Z, &"D4">HZ >"P4@>":\>ZN 8:"FF4L48"P46 2">bH46 >" @F>@&, <@*,:4

;E71-88; B@*(@H@&8" &Z&@*@& >" @F>@&, @$2@D" 8@>P,BHJ":\>@6 @F>@&Z ;,0*J>"D@*>@6

8:"FF4L48"P44 FH"HJF" 2">bH@FH4 ( ;7E1-93) 4 >"8@B:,>>@(@ & ^H@6 @$:"FH4 @BZH".

%>4<">4,%>4<">4, 7@>L,D,>P447@>L,D,>P44 @$D"V",HFb@$D"V",HFb >">" F:,*J`V,,F:,*J`V,,:

C,T,>4bC,T,>4b, D,8@<,>*J,<Z,D,8@<,>*J,<Z, #`D@#`D@ 7+E7+E *:b*:b BD4>bH4bBD4>bH4b >">" B:,>"D>@6B:,>"D>@6 F,FF44F,FF44 7@>L,D,>P447@>L,D,>P44
1998 (@*"(@*":

- 32<,>4H\ >"4<,>@&">4, ^H@(@ ^:,<,>H" BD@(D"<<Z " ?HD"F:,&Z,, H@&"D>Z,

8:"FF4L48"P44 4 8:"FF4L48"P44 2">bH46" F:,*J`V4< @$D"2@<: " EH"H4FH4R,F84,

8:"FF4L48"P44" ( AD4<,R">4,AD4<,R">4,: #`D@ BD@F4:@ )@8:"*R48" BD,*:@04H\ >@&J`
L@D<J:4D@&8J P,:,6 4 D,2J:\H"H@&, F H,< RH@$Z $Z:@ B@ 8D"6>,6 <,D, bF>@,
RH@ JB@<b>JHZ, D,2J:\H"HZ 4/ 4:4 P,:4 8"F"`HFb @HD"F:,&ZN, H@&"D>ZN

8:"FF4L48"P46 4 8:"FF4L48"P46 2">bH46).

;,D@BD4bH4b;,D@BD4bH4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

+%C?EG!G: O,:,&"b (DJBB" B@ <,H@*@:@(44 (16-17 4`>b 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ 7)+E- +7G (17-19 4`>b 1998 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ <,H@*@:@(4R,F8@6 8@@D*4>"P44
(28-29 F,>Hb$Db 1998 (@*")

+%C?EG!G: 7@<4H,H B@ H"<@0,>>@<J 8@*,8FJ (6-8 @8Hb$Db 1998 (@*")

+%C?EG!G: 7@<4H,H B@ 7)+E- +7G (8-9 @8Hb$Db 1998 (@*")

+%C?EG!G: O,:,&"b (DJBB" B@ 7)+E- +7G (25-27 >@b$Db 1998 (@*")

+%C?EG!G: 7@<4H,H B@ H"<@0,>>@<J 8@*,8FJ (1-3 *,8"$Db 1998 (@*")

;?G: S,FH>"*P"H"b ;,0*J>"D@*>"b 8@>L,D,>P4b FH"H4FH48@& HDJ*"
( /,>,&", 6-15 @8Hb$Db 1998 (@*")

)@8:"*R48)@8:"*R48: +&D@FH"H.
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;,D@BD4bH4b;,D@BD4bH4b 44 FD,*FH&"FD,*FH&" @FJV,FH&:,>4b@FJV,FH&:,>4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\
2000 (@*"(@*":

;,0F,8D,H"D4"HF8"b;,0F,8D,H"D4"HF8"b P,:,&"bP,:,&"b (DJBB"(DJBB":

a) 1"&,DT,>4, >,$@:\T@(@ @$F:,*@&">4b *:b &Zb&:,>4b D"2:4R46 & @BD,*,:,>44

FH"H4FH4R,F84N " ,*4>4P", B@*:,0"V4N &8:`R,>4` & ;E?7, 4 *@&,*,>4, B@:JR,>>ZN

D,2J:\H"H@& *@ F&,*,>4b EH"H4FH4R,F8@6 8@<4FF44 ??=.

b) =" F,FF44 1997 (@*" EH"H4FH4R,F8"b 8@<4FF4b ??= @*@$D4:" D"$@HJ,
BD@&,*,>>J` O,:,&@6 (DJBB@6, 4 B@FH">@&4:", RH@ O,:,&"b (DJBB" & P,:@< &ZB@:>4:"

B@FH"&:,>>Z, B,D,* >,6 2"*"R4, & F&b24 F R,< ,, F:,*J,H D"FBJFH4H\.

;,D@BD4bH4b;,D@BD4bH4b +]7+]7:

;,D@BD4bH4b;,D@BD4bH4b ?]EC?]EC: ( E<. &ZT, 4>L@D<"P4` @ *,bH,:\>@FH4 O,:,&@6 (DJBBZ B@
FH"H4FH48, BD@<ZT:,>>@FH4 4 FHD@4H,:\FH&")

;,D@BD4bH4b;,D@BD4bH4b +&D@FH"H"+&D@FH"H": ( G,<Z 11: 7:"FF4L48"P44; 18: 7@@D*4>"P4b & @$:"FH4
FH"H4FH484):

;,D@BD4bH4b &8:`R"`H F:,*J`V,,: @$>@&:,>4, B,D,R>b AC?)7?;, <,D@BD4bH4b,
F&b2">>Z, F &>,*D,>4,<, H@:8@&">4,< B,D&@(@ B,D,F<@HD,>>@(@ &"D4">H" 7)+E 4 +7G 4

B@*(@H@&8" & ^H@6 @$:"FH4, *":\>,6T46 B,D,F<@HD +*4>@6 8:"FF4L48"P44 H@&"D@&,
B,D,F<@HD B,D,R>b B@FHJB"`V4N & H@D(@&:` H@&"D@&, B@*(@H@&8" 8 B,D,F<@HDJ D"2*,:" JF:J(

7)+E 4 +7G, F@HDJ*>4R,FH&@ F E@,*4>,>>Z<4 SH"H"<4 4 7">"*@6 & P,:bN :JRT,(@

F@(:"F@&">4b NAICS 4 B,D&@(@ B,D,F<@HD,>>@(@ &"D4">H" 7)+E, &8:`R,>4, @$>@&:,>>ZN

8:"FF4L48"P46 & FBD"&@R>J` $"2J *">>ZN 4 "8H4&>@, JR"FH4, & F,<4>"D"N, @D(">42J,<ZN &

D"<8"N BD@(D"<< PHARE4 TACIS. %F:,*FH&4, >,N&"H84 D,FJDF@& $J*,H 2>"R4H,:\>@

F@8D"V,>@ 8@:4R,FH&@ <,0*J>"D@*>ZN F@&,V">46 B@ D"2D"$@H8, 8:"FF4L48"P46, RH@

BD4&,*,H 8 2"*,D08, @$FJ0*,>4b EE.

AD@*@:0,>4, <,H@*@:@(4R,F8@6 D"$@HZ 4 B@*(@H@&8" DJ8@&@*bV4N <"H,D4":@& B@

BD@&,*,>4` ^8FB,D4<,>H":\>ZN 4FF:,*@&">46, BD,*JF<@HD,>>ZN >@D<"H4&>Z<4 B@:@0,>4b<4

& @H>@T,>44 BD,*BD4bH46. A@*(@H@&8" &H@D@(@ &"D4">H" (:@FF"D4b BD,*BD4bH46 >" @F>@&,

F4FH,<"H4R,F8@(@ F@B@FH"&:,>4b &F,N 4<,`V4NFb 4FH@R>48@& ( E=E, +E3E, LFS, FR,H"

8@<B">46) 4 F JR,H@< 2"<,R">46 & @H>@T,>44 B,D&@6 BJ$:48"P44. 32*">4, DJ8@&@*FH&"

" CJ8@&@*bV4, BD4>P4BZ BD@&,*,>4b @$2@D" & @$:"FH4 JF:J(").

C,(J:bD>@, L@D<"H4D@&">4, (4B,DH,8FH@&@6 $"2Z *">>ZN METODOLOGICA.

)":\>,6T,, @FJV,FH&:,>4, 8@@D*4>"P44 @$F:,*@&">46 N@2b6FH&,>>@6 *,bH,:\>@FH4

E@@$V,FH&", F H,< RH@$Z @$:,(R4H\ 2"*"RJ D,FB@>*,>H@& 4 @$,FB,R4H\ BD@B@DP4@>":\>@FH\

2"HD"H 4 D,2J:\H"H@&.
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;,D@BD4bH4b;,D@BD4bH4b *DJ(4N*DJ(4N @D(">42"P46@D(">42"P46:

EH"H4FH4R,F846EH"H4FH4R,F846 @H*,:@H*,: ??=??=:

") A@*(@H@&8" ( & F@HDJ*>4R,FH&, F +&D@FH"H@<, K!? 4 +]7) @F>@&">>@(@ >"

E@(:"F@&">>@6 F4FH,<, @B4F">4b 4 8@*4D@&">4b H@&"D@& ( EE) B,D,R>b BD@<ZT:,>>ZN

H@&"D@& 4 <"H,D4":@& *:b ,(@ 4FB@:\2@&">4b & <,0*J>"D@*>@6 FH"H4FH48, BD@<ZT:,>>ZN

H@&"D@&.

b) ?$F:J04&">4, :4>44 " (@DbR,6" F&b24 B@ &@BD@F"< 8:"FF4L48"P44 ( 9'E7) *:b

@$D"$@H84 2"BD@F@&, 8"F"`V4NFb ^8@>@<4R,F84N 4 F@P4":\>ZN 8:"FF4L48"P46, 4 F@*,6FH&4,

BD4<,>,>4` ,*4>@@$D"2>ZN B@*N@*@&, BD4>P4B@& 4 F@(:"T,>46 & @$:"FH4 4N

4FB@:\2@&">4b. )@FHJB 8 9'E7: B@RH", L"8F, H,:,L@>, ^- B@RH" (CHL@un.org) 4 World
Wide Web.

F) 7@>HD@:\ 2" BD4<,>,>4,< >" >"P4@>":\>@< JD@&>, ;,0*J>"D@*>@6 FH">*"DH>@6

@HD"F:,&@6 8:"FF4L48"P44 &F,N &4*@& ^8@>@<4R,F8@6 *,bH,:\>@FH4 ( HD,H46 B,D,F<@HD,>>Z6

&"D4">H ;E?7) 4 +*4>@6 8:"FF4L48"P44 H@&"D@&; 8@>FJ:\H"P44 F >"P4@>":\>Z<4 4

<,0*J>"D@*>Z<4 FH"H4FH4R,F84<4 JRD,0*,>4b<4 ( B@FD,*FH&@< 9'E7).

d) AJ$:48"P4b B,D,F<@HD,>>@(@ &"D4">H" +*4>@6 8:"FF4L48"P44 H@&"D@&,
%"D4">H 1.0 ( +7G, %"D4">H 1.0) BD4 H@< B@>4<">44, RH@ B@:\2@&"H,:4 $J*JH J&,*@<:,>Z

@ B:">"N @H>@F4H,:\>@ ,, *":\>,6T,(@ J:JRT,>4b; BD4 ^H@< (@FJ*"DFH&"<- R:,>"< $J*,H

D,8@<,>*@&">@ >"R"H\ &>,*D,>4, %"D4">H" 1.0 +7G 4 BD,*FH"&4H\ & F,8D,H"D4"H

BD,*:@0,>4b @H>@F4H,:\>@ *":\>,6T,(@ F@&,DT,>FH&@&">4b +7G.

,) ?$2@D 4 B,D,F<@HD D"2*,:@& +7G, B@F&bV,>>ZN H@&"D"< ( & F@HDJ*>4R,FH&, F
%@D$JD(F8@6 (DJBB@6 B@ FH"H4FH48, JF:J(); F@(:"F@&">4, D"2*,:@& %"D4">H" 1.0 +7G,
B@F&bV,>>ZN H@&"D"<, F $J*JV4<4 B,D,F<@HD,>>Z<4 &"D4">H"<4 EE.

?D(">42"P4b?D(">42"P4b ?$X,*4>,>>ZN?$X,*4>,>>ZN ="P46="P46 B@B@ BD@<ZT:,>>@<JBD@<ZT:,>>@<J D"2&4H4`D"2&4H4` ( _=3)?_=3)?):
A,D,N@* $@:\T4>FH&" FHD"> - R:,>@& _=3)? F@ &H@D@(@ >" HD,H46 B,D,F<@HD,>>Z6

&"D4">H ;E?7.

K!?K!?: E@&,DT,>FH&@&">4, 4 D"FT4D,>4, 8:"FF4L48"P44 &4*@&, 8@H@D"b &,*,HFb K!?
( & P,:bN @$,FB,R,>4b BD,*FH"&:,>4b $@:,, B@*D@$>@6 4>L@D<"P44 & D"2$4&8, B@ &4*"<).

;?G;?G:

") ?8"2">4, BDb<@6 8D"H8@FD@R>@6 8@>FJ:\H"H4&>@6 B@<@V4 FHD">"<,
D"2D"$"HZ&"`V4< 4:4 B,D,F<"HD4&"`V4< >"P4@>":\>J` 8:"FF4L48"P4` 2">bH46 >" @F>@&,

;,0*J>"D@*>@6 FH">*"DH>@6 8:"FF4L48"P44 2">bH46 ( ;E71-88) 4:4 >" ">":@(4R>@6 @F>@&,

B@FD,*FH&@< JFH">@&:,>4b BDb<ZN 8@>H"8H@& F @D(">"<4 B@ @FJV,FH&:,>4` 8@>HD@:b 4

B@:\2@&"H,:b<4 H"84N 8:"FF4L48"P46, " H"80, B@FD,*FH&@< F@@H&,HFH&J`V4N J2:@& Web.
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b) %@2<@0>@, &>,F,>4, 42<,>,>46 & D,2@:`P4` B@ ;,0*J>"D@*>@6 8:"FF4L48"P44

FH"HJF" 2">bH@FH4 ( ;7E1-93) ( & F@@H&,HFH&44 F D,T,>4b<4 ;,0*J>"D@*>@6 8@>L,D,>P44

FH"H4FH48@& HDJ*", 8@H@D"b F@FH@4HFb & @8Hb$D, 1998 (@*").

;,0(@FJ*"DFH&,>>Z6;,0(@FJ*"DFH&,>>Z6 FH"H4FH4R,F846FH"H4FH4R,F846 8@<4H,H8@<4H,H E@*DJ0,FH&"E@*DJ0,FH&" =,2"&4F4<ZN=,2"&4F4<ZN '@FJ*"DFH&'@FJ*"DFH&:
?F>@&>@, &>4<">4, $J*,H J*,:,>@ D"2D"$@H8, <@*,:\>ZN 8:"FF4L48"P46, ("D<@>424D@&">>ZN

F <,0*J>"D@*>Z<4 ">":@("<4 4 D,8@<,>*"P4,6 B@ 4N &>,*D,>4`. A,D4@* 1998-2000
(@*@& $J*,H N"D"8H,D42@&"H\Fb B@&F,<,FH>Z< &>,*D,>4,< & FHD">"N E@*DJ0,FH&"

8:"FF4L48"P46 &4*@& *,bH,:\>@FH4 >" @F>@&, HD,H\,(@ B,D,F<@HD,>>@(@ &"D4">H" ;E?7 4

B,D&@(@ B,D,F<@HD,>>@(@ &"D4">H" 7)+E. )@ 2000 (@*" $J*,H D"2D"$@H"> 4 BD@6*,H

^8FB,D4<,>H":\>@, &>,*D,>4, FH"H4FH4R,F846 8:"FF4L48"H@D BD@*J8P44. ;@*,:\>"b

8:"FF4L48"P4b 4<,,H &@F\<42>"R>Z6 8@* 4 FHD@4HFb >" <,H@*@:@(4R,F84N BD4>P4B"N +7G,
4FB@:\2Jb BD4 ^H@< F,<4- &@F\<42>"R>Z, D"2Db*Z 8@*" *:b @HD"0,>4b @$V4N *:b FHD">

E@*DJ0,FH&" (DJBB4D@&@8 BD@*J8P44.

% 1998 (@*J $J*JH B@*(@H@&:,>Z D,8@<,>*"P44 B@ &>,*D,>4` ;,0*J>"D@*>@6

8:"FF4L48"P44 D"FN@*@& *@<"T>4N N@2b6FH& B@ P,:b< & BD"8H48J D"FR,H@& E=E.

2.5 EG!G3EG3Q+E73+EG!G3EG3Q+E73+ 3EE9+)?%!=3a3EE9+)?%!=3a 33 C!1C!#?G73C!1C!#?G73

O,:4O,:4 >">" $:40"6T4,$:40"6T4, >,F8@:\8@>,F8@:\8@ :,H:,H: !8H4&42"P4b BD@(D"<<Z 4FF:,*@&">46 4 D"2D"$@H@8 &
D,(4@>, B@ FH"H4FH4R,F84< 4 <,H@*@:@(4R,F84< &@BD@F"<, 8@H@DZ, 2"HD"(4&"`H *DJ(4,

^:,<,>HZ BD@(D"<<Z D"$@HZ ( >"BD4<,D, F,2@>>"b 8@DD,8H4D@&8"; @BD,*,:,>4, 8"R,FH&"

*">>ZN; B@FH@b>>"b @T4$8"; &Z$@D@R>@, @$F:,*@&">4, 4 @P,>8"; D"2D"$@H8"

&@BD@F>48@&; @$,FB,R,>4, 8@>L4*,>P4":\>@FH4; BD@*@:\>Z, @$F:,*@&">4b); @$,FB,R,>4,

*@FHJB" 8 D,2J:\H"H"< ^H@6 D"$@HZ FH"H4FH4R,F84N JBD"&:,>46 &@ &F,< D,(4@>,; D"2D"$@H8"

DJ8@&@*bV4N BD4>P4B@&, 8"F"`V4NFb B@:4H484 4 BD"8H484 FH"H4FH4R,F84N JBD"&:,>46 &

@$:"FH4 D,(J:4D@&">4b 8"R,FH&" *">>ZN & D"<8"N FH"H4FH4R,F84N BD@(D"<<, &8:`R"b

JFH">@&:,>4,, 8@>HD@:\, @P,>8J 4 @B4F">4, 8"R,FH&" *">>ZN, " H"80, ,(@ &:4b>4, >"

@BJ$:48@&">4, *">>ZN.

A:">4DJ,<Z,A:">4DJ,<Z, @$V4,@$V4, D,2J:\H"HZD,2J:\H"HZ && H,R,>4,H,R,>4, $:40"6T4N$:40"6T4N *&JN*&JN :,H:,H: !8H4&>"b F,H\ @$<,>"
4>L@D<"P4,6 <,0*J 2"4>H,D,F@&">>Z<4 FHD">"<4- R:,>"<4.

%>4<">4,%>4<">4, 7@>L,D,>P447@>L,D,>P44 @$D"V",HFb@$D"V",HFb >">" F:,*J`V,,F:,*J`V,,:

- E,<4>"D B@ >@&Z< H,N>@:@(4b< 4 H,N>4R,F84< BD4,<"< & @$:"FH4 FH"H4FH484

( 8@H@DZ6 F@FH@4HFb 25-27 >@b$Db 1998 (@*" & E@D,>H@, 3H":4b). O,:\

E,<4>"D" F@FH@4H & 42JR,>44 &@2<@0>@FH,6, @$,FB,R4&",<ZN 2" FR,H >@&ZN

4>FHDJ<,>H":\>ZN FD,*FH&, 4 4N &@2*,6FH&4b >" H,@D4` & @$:"FH4 FH"H4FH484,
BD@P,*JDZ F$@D" *">>ZN, @$D"$@H8J 4>L@D<"P44 4 8"R,FH&@ *">>ZN.
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C,T,>4bC,T,>4b, D,8@<,>*J,<Z,D,8@<,>*J,<Z, #`D@#`D@ 7+E7+E *:b*:b BD4>bH4bBD4>bH4b >">" B:,>"D>@6B:,>"D>@6 F,FF44F,FF44 7@>L,D,>P447@>L,D,>P44
1998 (@*"(@*":

E@&,V">4bE@&,V">4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

+%C?EG!G: C"$@R"b (DJBB" B@ F,2@>>@6 8@DD,8H4D@&8, (15 4`>b 1998 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ DOSIS (14-16 F,>Hb$Db 1998 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ 8"R,FH&J FH"H4FH484 N@2b6FH&,>>@6 *,bH,:\>@FH4

(19 @8Hb$Db 1998 (@*")

+%C?EG!G: E,<4>"D =GGAE-98 ( =@&Z, H,N>@:@(44 4 H,N>4R,F84, BD4,<Z & @$:"FH4

FH"H4FH484) ( E@D,>H@, 3H":4b, 25-27 >@b$Db 1998 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ F,2@>>@6 8@DD,8H4D@&8, (7 *,8"$Db 1998 (@*")

)@8:"*R48)@8:"*R48: EH"H4FH4R,F8@, JBD"&:,>4, 7">"*Z.

;,D@BD4bH4b;,D@BD4bH4b 44 FD,*FH&"FD,*FH&" @FJV,FH&:,>4b@FJV,FH&:,>4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\

2000 (@*"(@*":

;,D@BD4bH4b;,D@BD4bH4b +]7+]7:

;,D@BD4bH4b;,D@BD4bH4b ?]EC?]EC:

;,D@BD4bH4b;,D@BD4bH4b +&D@FH"H"+&D@FH"H": ( G,<" 22: 3FF:,*@&">4b & @$:"FH4 FH"H4FH484): % D"<8"N
BD@(D"<<Z >" 1998-2002 (@*Z $J*,H BD@*@:0,>@ @FJV,FH&:,>4, <,D@BD4bH46, >"R"HZN &

BD,*Z*JV4, (@*Z: 8@>HD@:\ 2" @FJV,FH&:,>4,< 4 @P,>8" >"JR>@- 4FF:,*@&"H,:\F84N

BD@,8H@& DOSIS; @8"2">4, >"JR>@- H,N>4R,F8@6 B@**,D084 *,B"DH"<,>H"< +&D@FH"H" 4

8@>HD@:\ 2" @FJV,FH&:,>4,< <,D@BD4bH46, >"R"HZN & BD,*Z*JV4, (@*Z; B@*(@H@&8",
>"R":@ @FJV,FH&:,>4b 4 8@>HD@:\ 2" @FJV,FH&:,>4,< &@2<@0>ZN &4*@& FH"H4FH4R,F8@6

*,bH,:\>@FH4 & D"<8"N BbH@6 D"<@R>@6 BD@(D"<<Z; D"$@H" B@ @$,FB,R,>4` 8"R,FH&",
@$D"$@H8" &D,<,>>ZN Db*@& 4 2"V4H" <48D@*">>ZN; <,H@*@:@(4R,F8"b D"$@H" & @$:"FH4

">":42" *">>ZN; BJ$:48"P4b >"JR>@(@ 0JD>":" ROS (3FF:,*@&">4b & @$:"FH4 @L4P4":\>@6
FH"H4FH484).

;,D@BD4bH4b;,D@BD4bH4b *DJ(4N*DJ(4N @D(">42"P46@D(">42"P46:

K!?K!?: C"2D"$@H8" >@&@6 4>H,(D4D@&">>@6 $"2Z *">>ZN, 8@H@D"b $J*,H F@*,D0"H\ &F,
@F>@&>Z, FH"H4FH4R,F84, *">>Z, K!? B@ DZ$>@<J N@2b6FH&J 4 >,8@H@DZ, *@B@:>4H,:\>Z,

^:,<,>HZ, >"BD4<,D *">>Z, B@ FH@4<@FH4 J:@&" 4 H@D(@&ZN B@H@8"N BD@*J8P44

DZ$@:@&FH&".
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2.6 '+?'C!K3Q+E73+'+?'C!K3Q+E73+ 33 C+'3?=!9[=Y+C+'3?=!9[=Y+ )!==Y+)!==Y+

O,:4O,:4 >">" $:40"6T4,$:40"6T4, >,F8@:\8@>,F8@:\8@ :,H:,H: A@@VD,>4, D"2&4H4b 4 4>H,(D"P44 FH"H4FH484 B@
D,(4@>"< FJ$>"P4@>":\>@(@ 4 >"*>"P4@>":\>@(@ JD@&>b. A@&ZT,>4, ^LL,8H4&>@FH4,
8"R,FH&" 4 F@B@FH"&4<@FH4 (,@(D"L4R,F84N *">>ZN @L4P4":\>@6 FH"H4FH484.
EH4<J:4D@&">4, @P,>84 4 J8D,B:,>4, F@P4":\>@- ^8@>@<4R,F84N F&b2,6 +&D@B,6F8@(@ F@`2" F

4FB@:\2@&">4,< &ZF@8@8"R,FH&,>>@6 FH"H4FH4R,F8@6 4>L@D<"P44 @ D"2:4R>ZN D"6@>"N

+&D@BZ. AD,*@FH"&:,>4, B@:\2@&"H,:b< >,@$N@*4<ZN D,(4@>":\>ZN *">>ZN *:b

@BD,*,:,>4b, JR,H" 4 ">":42" 8JDF" D,(4@>":\>@6 B@:4H484 ( >" JD@&>, FHD"> 4

+&D@B,6F8@(@ F@`2"), " H"80, *:b ">":42" F@P4":\>@- ^8@>@<4R,F8@(@ B@:@0,>4b 4

*4>"<484 D"2&4H4b +&D@B,6F8@(@ D,(4@>". C"2D"$@H8" 4 F@&,DT,>FH&@&">4, 8@>P,BP46 4

FH">*"DH@&, >@&ZN FD,*FH& 4 H,N>@:@(44 ( '3E), D"FBD@FHD">,>4, D,2J:\H"H@&

(,@(D"L4R,F84N 4FF:,*@&">46 4 H,DD4H@D4":\>@- BD@FHD">FH&,>>Z6 ">":42.

A:">4DJ,<Z,A:">4DJ,<Z, @$V4,@$V4, D,2J:\H"HZD,2J:\H"HZ && H,R,>4,H,R,>4, $:40"6T4N$:40"6T4N *&JN*&JN :,H:,H: ):b +]7 - BD@&,*,>4,
D"$@R4N F,FF46 B@ '3E F J*,:,>4,< @F@$@(@ &>4<">4b &@BD@F"< 4>H,(D"P44 FH"H4FH484 &

(,@(D"L4R,F8J` FL,DJ 4 4FB@:\2@&">4` 8"DH@(D"L44 & FH"H4FH4R,F84N P,:bN; BD,*FH"&:,>4,

D,2J:\H"H@& 4FF:,*@&">4b B@ BD4<,>,>4` '3E & =EI.

):b +&D@FH"H" - FH"H4FH4R,F846 ,0,(@*>48 " C+'3?=Y", B@:>"b 8:"FF4L48"P4b

D,(4@>@& >@&ZN (@FJ*"DFH&- R:,>@&, BJ$:48"P4b <,H@*484 D"FR,H" D,(4@>":\>ZN FR,H@&

*@<"T>4N N@2b6FH& 4 B,D&Z, D,2J:\H"HZ >"$:`*,>46.

):b ?]EC - @BJ$:48@&">>@, >,*"&>@ @$F:,*@&">4, H,DD4H@D4":\>ZN B@8"2"H,:,6 &

@$:"FH4 2">bH@FH4 $J*,H D"FT4D,>@ BJH,< &8:`R,>4b & >,(@ D,2J:\H"H@& D"$@HZ B@

*@N@*"<, F@P4":\>Z< 4 ^8@:@(4R,F84< B@8"2"H,:b<.

%>4<">4,%>4<">4, 7@>L,D,>P447@>L,D,>P44 @$D"V",HFb@$D"V",HFb >">" F:,*J`V,,F:,*J`V,,:

C,T,>4bC,T,>4b, D,8@<,>*J,<Z,D,8@<,>*J,<Z, #`D@#`D@ 7+E7+E *:b*:b BD4>bH4bBD4>bH4b >">" B:,>"D>@6B:,>"D>@6 F,FF44F,FF44 7@>L,D,>P447@>L,D,>P44
1998 (@*"(@*":

- IH&,D*4H\ <,D@BD4bH4b 7@>L,D,>P44, 2"B:">4D@&">>Z, & D"<8"N >"FH@bV,(@

^:,<,>H" BD@(D"<<Z ( F<. D"2*,: ";,D@BD4bH4b 4 FD,*FH&" @FJV,FH&:,>4b"
>40,).

E@&,V">4bE@&,V">4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

+]7: C"$@R"b F,FF4b B@ '3E ( ?HH"&", 7">"*", 5-7 @8Hb$Db 1998 (@*")

+%C?EG!G: C"$@R"b (DJBB" B@ (,@(D"L4R,F84< 4>L@D<"P4@>>Z< F4FH,<"< *:b

FH"H4FH4R,F84N P,:,6 ( ,0,(@*>@, FD@84 $J*JH @BD,*,:,>Z B@20,)

+%C?EG!G: C"$@R"b (DJBB" B@ FH"H4FH48, (@D@*F84N D"6@>@& ( "BD,:\ 1999 (@*")
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+%C?EG!G: C"$@R"b (DJBB" B@ D,(4@>":\>Z< FR,H"< (9-10 4`>b 1998 (@*";
<"6 1999 (@*")

?]EC: CJ8@&@*bV"b (DJBB" B@ B@8"2"H,:b< *:b F,:\F84N D"6@>@& ( "BD,:\ 1999 (@*",
F@&,V">4b D"2 & *&" (@*")

)@8:"*R48)@8:"*R48: +&D@FH"H.

;,D@BD4bH4b;,D@BD4bH4b 44 FD,*FH&"FD,*FH&" @FJV,FH&:,>4b@FJV,FH&:,>4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\
2000 (@*"(@*":

;,D@BD4bH4b;,D@BD4bH4b +]7+]7:

a) C"$@R"b F,FF4b B@ (,@(D"L4R,F84< 4>L@D<"P4@>>Z< F4FH,<"< ( '3E) &

1998/99 (@*J *:b D"FF<@HD,>4b F:,*J`V4N &@BD@F@&: i) 4FB@:\2@&">4, FH"H4FH484 &

(,@(D"L4R,F8@6 FL,D,; ii) BD@(D,FF & @$:"FH4 @FJV,FH&:,>4b BD@,8H@& '3E7? 4 SIRE,
D,":42J,<ZN +&D@FH"H@<; iii) @$V4, "FB,8HZ 4FB@:\2@&">4b '3E & D"2:4R>ZN

BD,*<,H>ZN @$:"FHbN; iv) BD@$:,<Z B@:4H484, F&b2">>Z, F &>,*D,>4,< '3E.

b) A@*(@H@&8" DJ8@&@*bV4N BD4>P4B@& B@ 8"DH@(D"L44 *:b FH"H4FH4R,F84N P,:,6.

c) A@*(@H@&8" 4FF:,*@&">4b B@ @F>@&">>@6 >" D,(4FHD, FH"H4FH484 & J&b28, F '3E

4 (,@(D"L4R,F84<4 "FB,8H"<4.

C,FJDFZ F,8D,H"D4"H": EJV,FH&,>>Z,.

;,D@BD4bH4b;,D@BD4bH4b ?]EC?]EC:

a) )":\>,6T"b D"$@H" >"* H,DD4H@D4":\>Z<4 *">>Z<4 4 B@8"2"H,:b<4 4 &>,*D,>4,

H,DD4H@D4":\>@6 FN,<Z *:b F$@D" *">>ZN B@ F@B@FH"&4<Z< FJ$>"P4@>":\>Z<

(,@(D"L4R,F84< ,*4>4P"< (29 FHD">- R:,>@&, 2 300 D,(4@>@& 4 70 000 @$V4>).

b) )":\>,6T,, &,*,>4, H,DD4H@D4":\>@6 $"2Z *">>ZN, F@*,D0"V,6 B@8"2"H,:4

*,<@(D"L4R,F8@6, ^8@>@<4R,F8@6, F@P4":\>@6 4 ^8@:@(4R,F8@6 FH"H4FH484, 4 B@*(@H@&8"

">":4H4R,F84N *@8:"*@&.

;,D@BD4bH4b;,D@BD4bH4b +&D@FH"H"+&D@FH"H": ( G,<" 72: C,(4@>":\>"b 4 (,@(D"L4R,F8"b 4>L@D<"P4b):

a) C,(4@>":\>"b FH"H4FH48": i) BD@&,D8" BD4<,>b,<ZN & (@FJ*"DFH&"N- R:,>"N
<,H@*@& @BD,*,:,>4b *@$"&:,>>@6 FH@4<@FH4 4 &":@&ZN &:@0,>46 & @F>@&>@6 8"B4H":;
ii) BD4<,>,>4, +E3E-95 & @H>@T,>44 D,(4@>":\>ZN FR,H@&; iii) BD@&,D8"

<,H@*@:@(44 B@ D,(4@>":42"P44 FR,H@& @$V4N @D(">@& JBD"&:,>4b; iv) D"2D"$@H8"

4>L@D<"P4@>>@6 F4FH,<Z B@ (@D@*F84< "(:@<,D"P4b<; v) 4>H,(D"P4b FHD"> P,>HD":\>@6

+&D@BZ & D,(4@>":\>J` FH"H4FH4R,F8J` 4>L@D<"P4@>>J` F4FH,<J +E 4 BJ$:48"P4b

" A@DHD,H" D,(4@>@&".
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b) ',@(D"L4R,F8"b 4>L@D<"P4@>>"b F4FH,<": i) B,D,F<@HD H@B@(D"L4R,F84N 4

H,<"H4R,F84N JD@&>,6 4 "DN4H,8HJDZ FBD"&@R>@6 FD,*Z; ii) H,N>48@- ^8@>@<4R,F8@,
4FF:,*@&">4, ,&D@B,6F8@6 F,H4 '3E *:b FH"H4FH4R,F84N P,:,6.

;,D@BD4bH4b;,D@BD4bH4b *DJ(4N*DJ(4N @D(">42"P46@D(">42"P46:

E@&,HE@&,H +&D@BZ+&D@BZ: )":\>,6T"b D"$@H" >"* BD@,8H@< " %>JHD,>>bb <4(D"P4b 4 D,(4@>":\>"b
*4>"<48" >"F,:,>4b"; B@*(@H@&8" *@8:"*@& B@ 28 ,&D@B,6F84< FHD">"<.

2.7 C!1%3G3+C!1%3G3+ 9_)E73M9_)E73M C+EICE?%C+EICE?%

O,:4O,:4 >">" $:40"6T4,$:40"6T4, >,F8@:\8@>,F8@:\8@ :,H:,H: C"FT4D,>4, JR"FH4b & BD@L,FF4@>":\>@6 B@*(@H@&8,.
E ^H@6 P,:\` FHD">"< >" F4FH,<"H4R,F8@6 @F>@&, $J*,H BD,*FH"&:bH\Fb 4>L@D<"P4b,
8"F"`V"bFb B@:4H484 4 BD@(D"<< & @$:"FH4 BD@L,FF4@>":\>@6 B@*(@H@&84 & (@FJ*"DFH&"N-
R:,>"N 4 +&D@FH"H,; @$,FB,R4&"H\Fb 8@@D*4>"P4b <,0*J>"D@*>ZN JR,$>ZN F,<4>"D@& 4

D"$@R4N F@&,V">46, F H,< RH@$Z &Z$@D H,<"H484 BD@42&@*4:Fb F JR,H@< FH"H4FH4R,F84N

BD4@D4H,H@& 7+E 4 +&D@FH"H"; (@FJ*"DFH&"<- R:,>"< $J*,H @8"2Z&"H\Fb B@<@V\ &

D"2D"$@H8, BD@(D"<< @$<,>" F@HDJ*>48"<4 & P,:bN B@&ZT,>4b ^LL,8H4&>@FH4 H"84N

@$<,>@& 2" FR,H 4FB@:\2@&">4b FD"&>4H,:\>ZN BD,4<JV,FH&; FHD">"< $J*,H @8"2Z&"H\Fb

F@*,6FH&4, & &Z$@D, @BH4<":\>ZN D,T,>46 BD@L,FF4@>":\>@6 B@*(@H@&84.

A:">4DJ,<Z,A:">4DJ,<Z, @$V4,@$V4, D,2J:\H"HZD,2J:\H"HZ && H,R,>4,H,R,>4, $:40"6T4N$:40"6T4N *&JN*&JN :,H:,H: E&@*>Z6 8"H":@( JR,$>ZN
8JDF@& B@ FH"H4FH48,, FJV,FH&J`V4N & FHD">"N - R:,>"N +E 4 +!EG 4 & D"<8"N

AD@(D"<<Z B@*(@H@&84 ,&D@B,6F84N FH"H4FH48@& ( AA+E); $`::,H,>\ F 4>L@D<"P4,6 @$

JR,$>ZN 8JDF"N & FH"H4FH4R,F84N JBD"&:,>4bN 2" (D">4P,6; ,0,(@*>Z6 @$2@D >,*@FH"H8@& &

F4FH,<, B@*(@H@&84 8"*D@& 4 BD,*:@0,>4b B@ 4N JFHD">,>4`.

%>4<">4,%>4<">4, 7@>L,D,>P447@>L,D,>P44 @$D"V",HFb@$D"V",HFb >">" F:,*J`V,,F:,*J`V,,:

C,T,>4bC,T,>4b, D,8@<,>*J,<Z,D,8@<,>*J,<Z, #`D@#`D@ 7+E7+E *:b*:b BD4>bH4bBD4>bH4b >">" B:,>"D>@6B:,>"D>@6 F,FF44F,FF44 7@>L,D,>P447@>L,D,>P44
1998 (@*"(@*":

E@&,V">4bE@&,V">4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\ 2000 (@*"(@*":

)@8:"*R48)@8:"*R48: +&D@FH"H.

;,D@BD4bH4b;,D@BD4bH4b 44 FD,*FH&"FD,*FH&" @FJV,FH&:,>4b@FJV,FH&:,>4b >">" B,D4@*B,D4@* FF F,D,*4>ZF,D,*4>Z <"b<"b 1998 (@*"(@*" B@B@ 4`>\4`>\
2000 (@*"(@*":

;,D@BD4bH4b;,D@BD4bH4b +]7+]7:

;,D@BD4bH4b;,D@BD4bH4b ?]EC?]EC:
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;,D@BD4bH4b;,D@BD4bH4b +&D@FH"H"+&D@FH"H": ( G,<" 12: A@*(@H@&8" 8"*D@& & @$:"FH4 FH"H4FH484):
EBJFHb T,FH\ :,H B@F:, >"R":" @FJV,FH&:,>4b BD@(D"<<Z BD@L,FF4@>":\>@6 B@*(@H@&84

" A@*(@H@&8" ,&D@B,6F84N FH"H4FH48@&" ( A+E) +&D@FH"H BD@*@:0",H L4>">F4D@&"H\

*,bH,:\>@FH\ 4>FH4HJH" A+E. EJ$F4*4DJ,<"b H"84< @$D"2@< *,bH,:\>@FH\ 4>FH4HJH" A+E

@FJV,FH&:b,HFb B:">@<,D>@ >" @F>@&, HD,N:,H>,6 JR,$>@6 BD@(D"<<Z >" B,D4@*

1996-1999 (@*@&. IR,$>"b BD@(D"<<" >" 1998 (@*, L4>">F4DJ,<"b 2" FR,H +&D@FH"H",
&8:`R",H 35 8JDF@&, 12 42 8@H@DZN @H>@FbHFb 8 R4F:J >@&ZN. 7 R4F:J F:JT"H,:,6

@H>@FbHFb BD,4<JV,FH&,>>@ BD,*FH"&4H,:4 FHD"> +&D@B,6F8@(@ F@`2" 4 FHD"> +!EG. 7D@<,

H@(@, BD,*JF<"HD4&",HFb @(D">4R,>>@, JR"FH4, BD,*FH"&4H,:,6 FHD"> P,>HD":\>@6 4 &@FH@R>@6

+&D@BZ, &8:`R"b FHD">Z ED,*42,<>@<@DF8@(@ $"FF,6>".

E,H\ +OA]ECE: O,>HD":\>@, @H*,:,>4, +OA]ECE @FJV,FH&:b,H H,N>4R,F8J` B@<@V\

4/ 4:4 <,D@BD4bH4b B@ B@*(@H@&8, 8"*D@& & @$:"FH4 FH"H4FH484 & D"<8"N BD@,8H@&

F@HDJ*>4R,FH&" +&D@B,6F8@(@ F@`2" F D"2&4&"`V4<4Fb FHD">"<4 !7G 4 FHD">"<4 F

B,D,N@*>@6 ^8@>@<48@6.

;,D@BD4bH4b;,D@BD4bH4b *DJ(4N*DJ(4N @D(">42"P46@D(">42"P46:

;?G;?G:

a) A@*(@H@&8" <>@(@BD@L4:\>@6 <@*J:\>@6 F4FH,<Z B@*(@H@&84 8"*D@& >" @F>@&,

" E$@D>48" JR,$>ZN B@F@$46 ;?G B@ FH"H4FH48, HDJ*"" *:b 4FB@:\2@&">4b & D"<8"N

JR,$>ZN 8JDF@& & ;,0*J>"D@*>@< JR,$>@< P,>HD, & GJD4>, 4 B@*(@H@&84 8"*D@& >" <,FH"N

>" $"2, =EI.

b) E@HDJ*>484 #`D@ $J*JH &ZB@:>bH\ LJ>8P44 4>FHDJ8H@D@& & D"<8"N BD@&,*,>4b

JR,$>ZN F,<4>"D@& 4 JR,$>ZN <,D@BD4bH46 *DJ(4N @D(">42"P46, & D"<8"N BD@,8H@&

H,N>4R,F8@(@ F@HDJ*>4R,FH&" & D,(4@>, 4 F@*,6FH&@&"H\ BD@&,*,>4` *DJ(4N JR,$>ZN

<,D@BD4bH46, @FJV,FH&:b,<ZN JB@<b>JHZ< JR,$>Z< P,>HD@<.

;,0*J>"D@*>Z6;,0*J>"D@*>Z6 &":`H>Z6&":`H>Z6 L@>*L@>* ( ;%K;%K) :

a) ?D(">42"P4b ,0,(@*>ZN T,FH4>,*,:\>ZN JR,$>ZN 8JDF@& ( >" ">(:46F8@<,
4FB">F8@< 4 LD">PJ2F8@< b2Z8"N) >" $"2, 4>FH4HJH" ;%K & %"T4>(H@>, B@ FH"H4FH48,:
i) B:"H,0>ZN $":">F@&; ii) (@FJ*"DFH&,>>ZN L4>">F@&; iii) *,>,0>@(@ @$D"V,>4b

4 $">8@&F8@(@ *,:"; 4 iv) >"P4@>":\>ZN FR,H@& ( >" ">(:46F8@< b2Z8,).

b) ?D(">42"P4b HD,N>,*,:\>ZN 8JDF@& ( >" ">(:46F8@< 4 DJFF8@< b2Z8"N) >" $"2,

F@&<,FH>@(@ &,>F8@(@ 4>FH4HJH".

c) ?D(">42"P4b D,(4@>":\>ZN JR,$>ZN 8JDF@& B@ J8"2">>@6 &ZT, H,<"H48, >"

FB,P4":\>@6 @F>@&,.



CES/1998/10/Add.2
page 31

AC39?/+=3+AC39?/+=3+

A,D,R,>\A,D,R,>\ BD4@D4H,H>ZNBD4@D4H,H>ZN >"BD"&:,>46>"BD"&:,>46 D"$@HZD"$@HZ 7+E7+E >">" 1998/99 44 1999/2000 (@*Z(@*Z

&& D"<8"ND"<8"N BD@(D"<<>@(@BD@(D"<<>@(@ &4*"&4*" *,bH,:\>@FH4*,bH,:\>@FH4 2 ( G,N>4R,F8"bG,N>4R,F8"b 4>LD"FHDJ8HJD"4>LD"FHDJ8HJD"
44 *DJ(4,*DJ(4, @$V4,@$V4, &@BD@FZ&@BD@FZ)

a) F,D,*4>"F,D,*4>" <"b<"b 1998 (@*"(@*" - 4`>\4`>\ 1999 (@*"(@*"

AC?'C!;;! C!#?GY 7?=K+C+=O33 +%C?A+5E73M EG!G3EG37?%
AC3?C3G+G=Y+ =!AC!%9+=3a )+aG+9[=?EG3 =! 1998/99'?)'?)

]:,<,>H BD@(D"<<Z
?F>@&>Z, <,D@BD4bH4b,

B@*:,0"V4, @FJV,FH&:,>4`
F,8D,H"D4"H@< +]7

?F>@&>Z,
@D(">42"P44

*:b
8@@D*4>"P44
*,bH,:\>@FH4

;"H,D4":Z *:b
B:,>"D>@6 F,FF44

1999 (@*"(@*"

2.1IBD"&:,>4,
4>LD"FHDJ8HJD@6
4>L@D<"P4@>>@6 H,N>@:@(44

- ?D(">42"P4b 3E3E-98 - )@8:"*

- ?D(">42"P4b F@&,V">4b B@
&@BD@F"< JBD"&:,>4b
FH"H4FH4R,F8@6 4>L@D<"P4@>>@6
H,N>@:@(4,6

- )@8:"*

- ?D(">42"P4b D"$@R,6 F,FF44
+]7-+&D@FH"H B@ &@BD@F"<
8@>L4*,>P4":\>@FH4 & @$:"FH4
FH"H4FH484

- +%C?EG!G - %Z&@*Z D"$@R,6
F,FF44

2.2E$@D 4 @$D"$@H8"
FH"H4FH4R,F84N *">>ZN

- A@*(@H@&8" <,H@*@:@(4R,F84N
<"H,D4":@& 4 BJ$:48"P44 B@
D,*"8H4D@&">4` FH"H4FH4R,F84N
*">>ZN

- ;,H@*@:@(4R,F84,
<"H,D4":Z 4
BJ$:48"P4b

- A@*(@H@&8" D"$@R,6 F,FF44 B@
D,*"8H4D@&">4` FH"H4FH4R,F84N
*">>ZN

- %Z&@*Z D"$@R,6
F,FF44

2.3 C"FBD@FHD">,>4,
FH"H4FH4R,F8@6 4>L@D<"P44
4 @$<,> ,`

- C"$@R"b F,FF4b B@
D"FBD@FHD">,>4` FH"H4FH4R,F84N
<"H,D4":@& R,D,2 FD,*FH&"
<"FF@&@6 4>L@D<"P44

- )@8:"*

- A@*(@H@&8" <,H@*@:@(4R,F84N
<"H,D4":@& B@ FH"H4FH4R,F84<
<,H"*">>Z<

- +%C?EG!G - ;,H@*@:@(4R,F84,
<"H,D4":Z

- IR"FH4, & D"2D"$@H8, ])3EG!G
(+&D@B,6F846 F@&,H B@
FH">*"DH42"P44 ]?) - (DJBB"
EEG6)

- )@8:"* @ N@*,
D"$@HZ

2.6 ',@(D"L4R,F84, 4
D,(4@>":\>Z, *">>Z,

- ?D(">42"P4b D"$@R,6 F,FF44 B@
'3E

- +%C?EG!G - %Z&@*Z D"$@R,6
F,FF44

- A@*(@H@&8" <,H@*@:@(4R,F84N
<"H,D4":@& B@ &>,*D,>4` '3E

- ;,H@*@:@(4R,F84,
<"H,D4":Z
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b) 4`:\4`:\ 1999 (@*"(@*" - 4`>\4`>\ 2000 (@*"(@*"

AC?'C!;;! C!#?GY 7?=K+C+=O33 +%C?A+5E73M EG!G3EG37?%
AC3?C3G+G=Y+ =!AC!%9+=3a )+aG+9[=?EG3 =! 1999/2000'?)'?)

]:,<,>H BD@(D"<<Z ?F>@&>Z, <,D@BD4bH4b,
B@*:,0"V4, @FJV,FH&:,>4`

F,8D,H"D4"H@< +]7

?F>@&>Z,
@D(">42"P44

*:b
8@@D*4>"P44
*,bH,:\>@FH4

;"H,D4":Z *:b
B:,>"D>@6 F,FF44

2000 (@*"(@*"

2.1IBD"&:,>4,
4>LD"FHDJ8HJD@6
4>L@D<"P4@>>@6
H,N>@:@(44

- ?D(">42"P4b 3E3E-2000 - )@8:"*

2.2E$@D 4 @$D"$@H8"
FH"H4FH4R,F84N *">>ZN

- A@*(@H@&8" <,H@*@:@(4R,F84N
<"H,D4":@& 4 BJ$:48"P44 B@
D,*"8H4D@&">4` FH"H4FH4R,F84N
*">>ZN

- ;,H@*@:@(4R,F84,
<"H,D4":Z 4
BJ$:48"P4b

- A@*(@H@&8" D"$@R,6 F,FF44 B@
FH"H4FH4R,F84< <,H"*">>Z<

- %Z&@*Z D"$@R,6
F,FF44

2.3 C"FBD@FHD">,>4,
FH"H4FH4R,F8@6 4>L@D<"P44
4 @$<,> ,`

- A@*(@H@&8" D"$@R,6 F,FF44 B@
D"FBD@FHD">,>4` FH"H4FH4R,F84N
<"H,D4":@& R,D,2 FD,*FH&"
<"FF@&@6 4>L@D<"P44

- %Z&@*Z D"$@R,6
F,FF44

- IR"FH4, & D"2D"$@H8, ])3EG!G
(+&D@B,6F846 F@&,H B@
FH">*"DH42"P44 ]?) - (DJBB"
EEG6)

- +%C?EG!G - )@8:"* @ N@*,
D"$@HZ

2.6 ',@(D"L4R,F84, 4
D,(4@>":\>Z, *">>Z,

- ?D(">42"P4b D"$@R,6 F,FF44 B@
'3E

- +%C?EG!G - %Z&@*Z D"$@R,6
F,FF44

- A@*(@H@&8" <,H@*@:@(4R,F84N
<"H,D4":@& B@ &>,*D,>4` '3E

- ;,H@*@:@(4R,F84,
<"H,D4":Z

-----


