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I n discussions howto help the countries of Central and Eastern Europe in the
process of transforming their systens including health care, the idea cane
forward to create tools hel ping the managers in health care in their

deci sions. Since one of the indispensable conditions of good managenment is
availability of adequate tinely information in user-friendly form the

proj ect Care Support was designed within the EUW WHO Coperni cus programe and
under the auspices of WHO, with the aimto create a Data Presentati on System
(DPS). The devel opnent of this systemand its inplenentation in the Czech
Republic is the subject of this contribution

The software of DPS was created in two nodifications (for DOS and for

W ndows) by Lithuanian Health Information Centre in Vilnius in close

col  aboration with the WHO Regional Ofice for Europe, and further inproved
according to remarks fromthe participating countries.

The Czech Republic represented by the Institute for Health Infornmation and
Statistics had several tasks. The first was to fill the database of
i ndi cators, which was an exacting and difficult work (nore than 500

1 Prepared by J. Holub and Z. Kanberska.
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i ndicators for the years 1970-1990 in 5 year interval and annually after

1990, and for 76 administrative units - districts). Further, it was necessary
to prepare a Czech version of the existing software, its propagation and
distribution. At the same tine, it was necessary to instruct the potential
users about the neaning of the indicators and using the DPS. To this end, we
prepared several nethodical booklets and a series of instruction sem nars.

Anmong the main users are District Health Administrators. The programe was
al so distributed to hospital directors, to interested officers of the
Mnistry of Health, to representatives of faculties of nedicine and science,
and al so to nedical societies. A special group of users are the district
statisticians who provide information to various users in their districts.

In the last few nonths the DPS systemin the CR passed fromthe phase of

i mpl enentation and testing to al nost routi ne usage. the response fromthe
users is nostly positive and guarantees further exploitation and devel oprent
of the DPS.



