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C,2`<,C,2`<,

% >"FH@bV,< *@8J<,>H, D"FF<"HD4&"`HFb >,8@H@DZ, 42 ^:,<,>H@&, F@*,D0"V4NFb & B@F:,*>4N
BD,*:@0,>4bN +&D@B,6F8@(@ F@`2", aB@>44, E@,*4>,>>ZN SH"H@& 4 F,8D,H"D4"H" ?]EC B@ (:@$":\>@6
D"<@R>@6 @F>@&, *:b ^:,8HD@>>@6 H@D(@&:4, " H"80, 4N B@H,>P4":\>Z, B@F:,*FH&4b *:b H@D(@&:4 4
D"2&4H4b. ):b @$:,(R,>4b &Zb&:,>4b @$V4N 8@<B@>,>H@& BD,*:@0,>46 2"HD"(4&",<Z, & >4N &@BD@FZ
F(DJBB4D@&">Z & F:,*J`V4, D"2*,:Z: L4>">F@&Z, &@BD@FZ (&8:`R"b L4F8":\>Z, "FB,8HZ), BD"&@&Z,
&@BD@FZ (&8:`R"b "FB,8HZ, 8"F"`V4,Fb 4>H,::,8HJ":\>@6 F@$FH&,>>@FH4, 2"V4V,>>@FH4 @B,D"P46 4
*@FHJB" 8 DZ>8J), " H"80, &@BD@FZ *@FHJB" *:b <":ZN 4 FD,*>4N BD,*BD4bH46.

%>4<">4, & *@8J<,>H, 2"@FHDb,HFb >" &Zb&:,>44 H,N &@2<@0>@FH,6, 8@H@DZ, @H8DZ&"`HFb *:b

D"2&4&"`V4NFb FHD"> (4 4N BD,*BD4bH46) & F:JR", D,":42"P44 ^H4N BD,*:@0,>46. % >,< @BD,*,:b`HFb
BD4@D4H,H>Z, <,DZ, 8@H@DZ, <@(JH B@2&@:4H\ ^H4< FHD">"< B@:JR4H\ <"8F4<":\>Z, &Z(@*Z 4
@(D">4R4H\ D4F84, F&b2">>Z, F @FJV,FH&:,>4,< J8"2">>ZN BD,*:@0,>46. ?F>@&>Z, &Z&@*Z F&@*bHFb 8
F:,*J`V,<J: 1) >,@$N@*4<@ BD@&,FH4 *@B@:>4H,:\>J` @P,>8J B@H,>P4":\>@(@ &:4b>4b 2@>Z
$,FB@T:4>>@6 H@D(@&:4 R,D,2 3>H,D>,H >" H@D(@&:` 4 D"2&4H4,; 2) D"2&4&"`V4<Fb FHD">"< >,@$N@*4<@
@$,FB,R4H\ $@:,, 2>"R4H,:\>J` B@**,D08J & @$:"FH4 F@2*">4b B@H,>P4":" 4 B@*(@H@&84 8"*D@& *:b

^:,8HD@>>@6 H@D(@&:4; 4 3) B@:4H48" BD"&4H,:\FH& & &@BD@F"N @$,FB,R,>4b B@*8D,B:b`V,6
>@D<"H4&>@-BD"&@&@6 4 D,(J:4DJ`V,6 $"2Z & @$:"FH4 H,:,8@<<J>48"P4@>>ZN 4 4>L@D<"P4@>>ZN JF:J(
$J*,H >,B@FD,*FH&,>>Z< @$D"2@< @BD,*,:bH\ N"D"8H,D &:4b>4b BD4>4<",<ZN >" <,0*J>"D@*>@< JD@&>,

<,D >" F@FH@b>4, 4N F@$FH&,>>@6 H@D(@&:4 4 >" 8@>8JD,>H@FB@F@$>@FH\ 4N BD,*BD4bH46 >" ^:,8HD@>>ZN

DZ>8"N.
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3FH@D4b3FH@D4b &@BD@F"&@BD@F" 1/

1. #:"(@*"Db *@FH40,>4b< 4>L@D<"P4@>>ZN 4 H,:,8@<<J>48"P4@>>ZN H,N>@:@(46 H@D(@&:b

<,0*J FHD">"<4 >"N@*4HFb >" B@D@(, LJ>*"<,>H":\>@6 HD">FL@D<"P44. EB@F@$>@FH\

3>H,D>,H" F&b2Z&"H\ &@,*4>@ J*":,>>Z, *DJ( @H *DJ(" D"6@>Z <4D" & (:@$":\>Z6

^:,8HD@>>Z6 DZ>@8 4 @$,FB,R4&"H\ @$<,> 4>L@D<"P4,6 @H8DZ&",H 8@:@FF":\>Z,

&@2<@0>@FH4 8"8 *:b D"2&4&"`V4NFb, H"8 4 *:b BD@<ZT:,>>@ D"2&4HZN FHD">.

2. E,(@*>b, F@(:"F>@ @P,>8"<, >"FR4HZ&",HFb 148 <:>. B@:\2@&"H,:,6 3>H,D>,H",
BD4R,< &@ <>@(4N FHD">"N, 8@H@DZ, @H>@FbHFb 8 8"H,(@D44 L@D<4DJ`V4NFb DZ>8@&, H,<BZ

D@FH" 4N R4F:" F@FH"&:b`H *&J2>"R>Z, &,:4R4>Z. % <4D, *,6FH&J,H B@Db*8" 37 <:>.
J2:@&ZN N@FH- 8@<B\`H,D@& 3>H,D>,H", 8@H@DZ, @$:,(R"`H *@FHJB 8 FHD,<4H,:\>@ D"FHJV4<

@$X,<"< H@D(@&@6 4 ^8@>@<4R,F8@6 4>L@D<"P44 & D,04<, @>:"6>. %@ <>@(4N D,(4@>"N

D"2&4&"`V,(@Fb <4D" FJV,FH&,>>@ &@2D@F:@ R4F:@ B@*8:`R,>46: >"BD4<,D, BD"8H4R,F84

8"0*"b FH@:4P" & !LD48, F,(@*>b 4<,,H @BD,*,:,>>Z6 JD@&,>\ *@FHJB" 8 3>H,D>,HJ.
%<,FH, F H,< F H@R84 2D,>4b D"FBD@FHD">,>>@FH4 3>H,D>,H" <,0*J D"2>Z<4 D,(4@>"<4 &F,

,V, F@ND">b`HFb 2>"R4H,:\>Z, D"2:4R4b, RH@ <@0,H 4<,H\ F,D\,2>Z, B@F:,*FH&4b *:b

FB@F@$>@FH4 H@6 4:4 FHD">Z JR"FH&@&"H\ & D"$@H, (:@$":\>@(@ ^:,8HD@>>@(@ DZ>8" 2/.

3. ?$V46 @$X,< ^:,8HD@>>@6 H@D(@&:4, 4:4 8@<<,DR,F84N @B,D"P46, F@&,DT",<ZN R,D,2

3>H,D>,H 4 R"FH>Z, 8@<<,DR,F84, F,H4, & 1997 (@*J @P,>4&":Fb & D"2<,D, 8-9 <:D*.
*@::. ES!. A@ BD@(>@2"< FB,P4":4FH@&, & F4:J D"FT4D,>4b BD,*BD4bH4b<4 4

B@HD,$4H,:b<4 F&@,6 F,H,&@6 8@<<,DR,F8@6 *,bH,:\>@FH4 &@ &F,< <4D, ^H@H B@8"2"H,:\ 8

2002 (@*J <@0,H *@FH4(>JH\ 400 <:D*. *@::. ES!. EH@:\ FHD,<4H,:\>Z6 D@FH

^:,8HD@>>@6 H@D(@&:4 @$JF:@&:,> H,<4 &Z(@*"<4, 8@H@DZ, <>@(4, BD,*BD4bH4b B@:JR"`H

$:"(@*"Db ^H@6 >@&@6 FD,*, & @$:"FH4 <"D8,H4>(" 4 F@8D"V,>4b 42*,D0,8.

4. % P,:bN F@*,6FH&4b *":\>,6T,<J D"FT4D,>4` &Z(@*, @$,FB,R4&",<ZN 3>H,D>,H@< 4

F,H,&@6 H@D(@&:,6 *:b &F,N 2&,>\,& (:@$":\>@6 ^8@>@<484, Db* BD"&4H,:\FH& 4

<,0BD"&4H,:\FH&,>>ZN @D(">42"P46 &Z*&4>J:4 BD,*:@0,>4b @ F@2*">44 (:@$":\>@6 D"<@R>@6

@F>@&Z *:b ^:,8HD@>>@6 H@D(@&:4. AD4 &F,N D"2:4R4bN <,0*J BD,*:"(",<Z<4 FHD"H,(4b<4

1/ ="FH@bV46 *@8J<,>H @*>@&D,<,>>@ 42*",HFb >" web- F"6H, _=7G!)
(http://www.unctad.org). ;>@(4, 42 FFZ:@8 >" JRD,0*,>4b, BD,*BD4bH4b, *@8J<,>HZ
4 H. *. & ^:,8HD@>>@6 &,DF44 *@8J<,>H" @L@D<:,>Z & &4*, " (4B,D:4>8@&" H"84< @$D"2@<,
RH@ B@F,H4H,:\ F"6H" <@0,H F B@<@V\` 8JDF@D" <ZT84 >"0"H\ >" &Z*,:,>>Z6 H,8FH 4
B@B"FH\ >,B@FD,*FH&,>>@ >" >J0>Z6 ,<J F"6H.

2/ ]H" H,<" D"FF<"HD4&",HFb & *@8J<,>H, TD/B/COM.3/16 (" %@BD@FZ B@:4H484,
8"F"`V,6Fb *@FHJB" 8 JR"FH4` & ^:,8HD@>>@6 H@D(@&:,").
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& E@,*4>,>>ZN SH"H"N, +&D@B, 4 aB@>44 F8:"*Z&",HFb 8@>F,>FJF & B@>4<">44 H@(@, RH@

&,*JVJ` D@:\ & F@2*">44 ^H@6 (:@$":\>@6 D"<@R>@6 @F>@&Z *@:0,> BD4>bH\ >" F,$b

R"FH>Z6 F,8H@D. ):b @$,FB,R,>4b J>4L4P4D@&">>@6 4 HD">FB"D,>H>@6 BD"&@&@6 FD,*Z *:b

^:,8HD@>>@6 H@D(@&:4 B@HD,$J,HFb @H:"*4H\ <,0*J>"D@*>J` 8@@D*4>"P4` *,bH,:\>@FH4 B@

"*"BH"P44 FJV,FH&J`V4N H@D(@&ZN 2"8@>@& 4 B@:@0,>46. %<,FH, F H,< & 8"R,FH&,

":\H,D>"H4&Z JF4:,>4` D,04<@& (@FJ*"DFH&,>>@(@ D,(J:4D@&">4b & H"84N @$:"FHbN, 8"8

JFH">@&:,>4, FH">*"DH@&, 2"V4H" 4>L@D<"P44 4 8@>HD@:\ 2" F@*,D0">4,<, B@@VDb,HFb

D"2&4H4, F4FH,<Z F"<@D,(J:4D@&">4b >" JD@&>, R"FH>@(@ F,8H@D".

5. ?*4> 42 "FB,8H@&, 8@H@DZ6 >, 2"HD"(4&",HFb & ^H4N BD,*:@0,>4bN, F&b2"> F

>,@$N@*4<@FH\` @$,FB,R,>4b JR,H" 42<,D,>4b D"2&4H4b & 8"R,FH&, F@FH"&>@(@ 4 B@24H4&>@(@

^:,<,>H" *4F8JFF46 B@ &@BD@F"< ^:,8HD@>>@6 H@D(@&:4 J0, >" F"<ZN B,D&ZN ^H"B"N. ):b

BD,&D"V,>4b ^:,8HD@>>@6 H@D(@&:4 & B@*:4>>@ (:@$":\>Z6 4>FHDJ<,>H D@FH" 4 BD@P&,H">4b

<,0*J>"D@*>@<J F@@$V,FH&J >,@$N@*4<@ R,H8@ &Zb&4H\ 4 @B,D"H4&>@ D,T4H\ BD@$:,<Z,
F&b2">>Z, F >,D"&,>FH&@< & &@BD@F"N *@FHJB", B@*8:`R,>4b 8 ^:,8HD@>>Z< F,Hb<,
42*,D0,8 4 @$,FB,R,>>@FH4 L4>">F@&Z<4 4 8"*D@&Z<4 D,FJDF"<4. ="FH@bV46 *@8J<,>H

BD,*FH"&:b,H F@$@6 @*4> 42 B,D&ZN T"(@& & ^H@< >"BD"&:,>44.



TD/B/COM.3/17
page 4

C"2*,:C"2*,: I - ?E=?%=Y+?E=?%=Y+ %?AC?EY%?AC?EY

A. %&,*,>4,%&,*,>4,: 8@>P,BHJ":\>@,8@>P,BHJ":\>@, F$:40,>4,F$:40,>4, R,HZD,NR,HZD,N BD,*:@0,>46BD,*:@0,>46

6. Cb* BD"&4H,:\FH& 4 <,0BD"&4H,:\FH&,>>ZN @D(">42"P46 BD,*BD4>b:4 T"(4,
>"BD"&:,>>Z, >" D,T,>4, FHD"H,(4R,F84N &@BD@F@&, F&b2">>ZN F F@2*">4,< (:@$":\>@6

D"<@R>@6 @F>@&Z *:b ^:,8HD@>>@6 H@D(@&:4. %@ (:"&J J(:" BD4&@*4<@(@ >40, ">":42"

B@FH"&:,>Z BD,*:@0,>4b, &Z*&4>JHZ, E@,*4>,>>Z<4 SH"H"<4, +&D@B,6F84< F@`2@<,
aB@>4,6 4 ?]EC. A,D&Z, HD4 42 JB@<b>JHZN BD,*:@0,>46 8"F"`HFb "FB,8H@& ^:,8HD@>>@6

H@D(@&:4 & H"84N @$:"FHbN, 8"8 H"<@0,>>Z, D,04<Z 4 >":@(@@$:@0,>4,, L@D<4D@&">4,

`D4*4R,F8@6 $"2Z 4 &@BD@FZ *@FHJB" 8 DZ>8"<. ?]EC &,*,H @$FH@bH,:\>J` ">":4H4R,F8J`

D"$@HJ B@ 42JR,>4` Db*" FHD"H,(4R,F84N &@BD@F@&, F&b2">>ZN F ^:,8HD@>>@6 H@D(@&:,6, 4

J0, @BJ$:48@&":" Db* DJ8@&@*bV4N BD4>P4B@& B@ ^H4< BD@$:,<"< 3/.

7. E:,*J,H @H<,H4H\, RH@ ^H4 D"2:4R>Z, BD,*:@0,>4b D"2D"$"HZ&":4F\ @H>`*\ >, &

@*>@6 4 H@6 0, F4FH,<, 8@@D*4>"H, 4, F:,*@&"H,:\>@, @>4 2"HD"(4&"`H D"2>Z, &@BD@FZ 4

F D"2>@6 FH,B,>\` *,H":42"P44. G,< >, <,>,, & P,:@< >" @F>@&, ^H4N R,HZD,N

BD,*:@0,>46 F8:"*Z&",HFb &F, $@:,, T4D@846 8@>F,>FJF @H>@F4H,:\>@ H@(@, RH@ R"FH>@<J

F,8H@DJ F:,*J,H BD4>bH\ >" F,$b &,*JVJ` D@:\ & D"2&4H44 3>H,D>,H" 4 ^:,8HD@>>@6

H@D(@&:4. 7D@<, H@(@, F4FH,<" F"<@D,(J:4D@&">4b ^H@6 4>*JFHD44 *@:0>" FH"H\ >@D<@6,
2" 4F8:`R,>4,< H,N F:JR",&, 8@(*" $J*,H &@2>48"H\ @R,&4*>"b B@HD,$>@FH\ & D,":42"P44

(@FJ*"DFH&,>>ZN <,D 4:4 2"8:`R,>44 <,0*J>"D@*>ZN F@(:"T,>46. % P,:@< BD42>",HFb,
RH@ >" >"P4@>":\>@< 4 <,0*J>"D@*>@< JD@&>, >,@$N@*4<" BD@FH"b, HD">FB"D,>H>"b 4

BD,*F8"2J,<"b >@D<"H4&>@- BD"&@&"b FD,*" *:b ^:,8HD@>>@6 H@D(@&:4 4 RH@ BD"&4H,:\FH&"<

F:,*J,H 42$,("H\ &&,*,>4b >,@BD"&*">>ZN @(D">4R,>46 >" ^:,8HD@>>J` H@D(@&:` *:b

>,*@BJV,>4b *,L@D<"P46 & 8@>8JD,>H>@6 $@D\$,.

3/ % R4F:, *DJ(4N @D(">42"P46, 8@H@DZ, 2">4<"`HFb 8@>8D,H>Z<4 &@BD@F"<4 4:4

D,(4@>":\>Z<4 "FB,8H"<4 ^:,8HD@>>@6 H@D(@&:4, <@0>@ >"2&"H\, & R"FH>@FH4, %F,<4D>J`

H@D(@&J` @D(">42"P4` ( %G?), %F,<4D>J` @D(">42"P4` 4>H,::,8HJ":\>@6 F@$FH&,>>@FH4

( %?3E), +&D@B,6F8J` ^8@>@<4R,F8J` 8@<4FF4` ?D(">42"P44 ?$X,*4>,>>ZN ="P46
( E+K!7G +]7 ??=), ;,0*J>"D@*>Z6 H@D(@&Z6 P,>HD ( ;GO _=7G!)/ %G?),
;,0*J>"D@*>Z6 F@`2 ^:,8HD@F&b24 ( ;E]), ;,0*J>"D@*>J` H@D(@&J` B":"HJ ( ;GA),
7@<4FF4` ?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@ BD"&J <,0*J>"D@*>@6 H@D(@&:4

( _=E3GC!9), ;,0"<,D48">F846 $">8 D"2&4H4b ( ;#C), ;,0*J>"D@*>Z6 $">8

D,8@>FHDJ8P44 4 D"2&4H4b ( ;#CC), K@DJ< "24"HF8@- H4N@@8,">F8@(@ ^8@>@<4R,F8@(@
F@HDJ*>4R,FH&" ( !G]E), 'DJBBJ 7, ?D(">42"P4` ?$X,*4>,>>ZN ="P46 B@ &@BD@F"<

@$D"2@&">4b, >"J84 4 8J:\HJDZ ( _=+E7?) 4 ;,0*J>"D@*>J` @D(">42"P4` B@
FH">*"DH42"P44 ( 3E?).
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8. E@(:"F>@ ^H4< BD,*:@0,>4b<, *:b @$,FB,R,>4b JR"FH4b BD"&4H,:\FH& & &ZD"$@H8,

>,@$N@*4<ZN F@(:"T,>46 4 H4B@&@(@ 2"8@>@*"H,:\FH&", 8@H@DZ, B@*8D,B:b:4 $Z @$VJ`

D"<@R>J` @F>@&J, F:,*J,H "8H4&>@ D"2&4&"H\ F@HDJ*>4R,FH&@ <,0*J BD"&4H,:\FH&"<4,
4FB@:\2Jb *:b ^H@(@ J0, FJV,FH&J`V4, 8">":Z *:b B,D,(@&@D@&, H"84,, 8"8 ?]EC, %G?,
%?3E 4 _=E3GC!9. % @BD,*,:,>44 H@(@, 8"84< @$D"2@< >Z>,T>`` >@D<"H4&>@-
BD"&@&J` FD,*J F:,*J,H "*"BH4D@&"H\ 8 >@&Z< 4<B,D"H4&"< ^:,8HD@>>@6 H@D(@&:4, &,F8@,

F:@&@ *@:0>@ BD4>"*:,0"H\ R"FH>@<J F,8H@DJ. %@ 42$,0">4, *4F8D4<4>"P44 4 & 4>H,D,F"N

B@@VD,>4b F@&<,FH4<@FH4 42<,>,>4b, &>@F4<Z, & BD"&@&Z, 4 4>FH4HJP4@>":\>Z, @F>@&Z &

@$:"FH4 ^:,8HD@>>@6 H@D(@&:4, *@:0>Z $ZH\ >,6HD":\>Z<4 F H@R84 2D,>4b H,N>@:@(44.

9. % D"2:4R>ZN *@8J<,>H"N, (*, 42:"("`HFb BD4>P4B4":\>Z, B@24P44 "&H@D@& ^H4N

R,HZD,N 8@>P,BP46, BD4&@*4HFb Db* BD,*:@0,>46 B@ L4>">F@&Z< "FB,8H"< ( >"BD4<,D, B@

H"<@0,>>Z<, >":@(@&Z< &@BD@F"< 4 &@BD@F"< ^:,8HD@>>ZN B:"H,0,6), BD,*:@0,>46 B@

BD"&@&Z< "FB,8H"< ( >"BD4<,D, B@ H@D(@&@<J 8@*,8FJ, @ND">, 4>H,::,8HJ":\>@6

F@$FH&,>>@FH4, "&H@DF8@<J BD"&J 4 H@D(@&Z< 2>"8"<, 8@>L4*,>P4":\>@FH4 4 $,2@B"F>@FH4)
4 BD,*:@0,>46 B@ &@BD@F"< *@FHJB" 8 DZ>8"< ( >"BD4<,D, B@ H,:,8@<<J>48"P4@>>@6

4>LD"FHDJ8HJD,, 4>L@D<"P4@>>@6 H,N>@:@(44, F@*,D0"H,:\>Z< 4 H,N>4R,F84< FH">*"DH"<).
A@<4<@ ^H@(@ & >4N 2"HD"(4&"`HFb &@BD@FZ, 8"F"`V4,Fb :`*F84N D,FJDF@& 4/, " H"80,

<":ZN 4 FD,*>4N BD,*BD4bH46 ( ;EA).

B. K4>">F@&Z,K4>">F@&Z, &@BD@FZ&@BD@FZ

1. G"<@0,>>"bG"<@0,>>"b BD"8H48"BD"8H48" 44 >":@(@@$:@0,>4,>":@(@@$:@0,>4, && ^:,8HD@>>@6^:,8HD@>>@6 H@D(@&:,H@D(@&:,

10. !&H@DZ &F,N R,HZD,N BD,*:@0,>46 BD4*,D04&"`HFb ,*4>@6 B@24P44 & &@BD@F, @ H@<,
RH@ F:,*J,H F@ND">4H\ >Z>,T>46 $,FB@T:4>>Z6 D,04< D,":42"P44 H@&"D@& 4 JF:J(,
B@FH"&:b,<ZN 3>H,D>,H@< 4 R,D,2 *DJ(4, ^:,8HD@>>Z, 8">":Z, >@ ^H@ >, D"FBD@FHD">b,HFb

>" L424R,F84, H@&"DZ, BD4@$D,H",<Z, R,D,2 3>H,D>,H 4 B@FH"&:b,<Z, HD"*4P4@>>Z<4

<,H@*"<4; 2*,F\ BD,*:"(",HFb F@ND">4H\ & F4:, FJV,FH&J`V4, H"D4L>Z, BD"&4:" 5/.

4/ ]H@H "FB,8H D"FF<"HD4&",HFb & *@8J<,>H, TD/B/COM.3/EM.6/2 " A@*(@H@&8"
8"*D@& & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4: B@HD,$>@FH4 4 &@2<@0>@FH4".

5/ ]H" H@R8" 2D,>4b >"T:" @HD"0,>4, & ),8:"D"P44 %G? >" JD@&>, <4>4FHD@& @H

<"b 1998 (@*", & 8@H@D@6 <4>4FHDZ F@(:"F4:4F\ F H,<, RH@ B@ 8D"6>,6 <,D, *@

F:,*J`V,6 8@>L,D,>P44 %G? >" JD@&>, <4>4FHD@& & 1999 (@*J R:,>Z $J*JH " B@- BD,0>,<J
BD4<,>bH\ >Z>, *,6FH&J`VJ` BD"8H48J >,&24<">4b H"<@0,>>ZN B@T:4> BD4 ^:,8HD@>>@6
B,D,*"R, 4>L@D<"P44".
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11. %24<">4, >":@(@& & ^:,8HD@>>@6 H@D(@&:, - F " &4DHJ":\>ZN H@&"D@&", H"84N, 8"8

4>L@D<"P4b 4 JF:J(4, - 4 L424R,F84N H@&"D@& BD,*FH"&:b,H F@$@6 F:@0>J` BD@$:,<J.
A@24P4b E@,*4>,>>ZN SH"H@& F&@*4HFb 8 H@<J, RH@ & ^:,8HD@>>@6 H@D(@&:, >, *@:0>@

&&@*4H\Fb >48"84N >@&ZN >":@(@& 4 RH@ >":@(@&Z, @D(">Z D"2:4R>ZN FHD"> *@:0>Z

8@@D*4>4D@&"H\ F&@` *,bH,:\>@FH\ *:b @$,FB,R,>4b BD@FH@HZ >":@(@&ZN F4FH,< 4

>,*@BJV,>4b F@2*">4b BD,BbHFH&46 4:4 B,D,8@F@& & H@D(@&:,.

12. +&D@B,6F846 F@`2 HD"*4P4@>>@ &24<": =)E 4 F L424R,F84N, 4 F &4DHJ":\>ZN

H@&"D@&, >@ & >"FH@bV,, &D,<b BD@42&@*4H @P,>8J F@FH@b>4b *,6FH&J`V4N F4FH,< >":@(@&

( 8"8 BDb<ZN, H"8 4 8@F&,>>ZN) & (@FJ*"DFH&"N- R:,>"N B@ &@BD@F"<, 8"F"`V4<Fb

@BD,*,:,>46, 8@>HD@:b 4 @$,FB,R,>4b BD4<,>,>4b. 3>4P4"H@DZ &F,N R,HZD,N JB@<b>JHZN

BD,*:@0,>46 D"2*,:b`H <>,>4, @ H@<, RH@ @$,FB,R,>4, FBD"&,*:4&@FH4 BD4

>":@(@@$:@0,>44 ^:,8HD@>>ZN H@&"D@& B@ FD"&>,>4` F >":@(@@$:@0,>4,< L424R,F84N

H@&"D@& ( H. ,. " >,6HD":\>@FH\ >":@(@&@6 FD,*Z") 4<,,H &"0>,6T,, 2>"R,>4, 4 RH@

8:`R,&Z< L@DJ<@< *:b @$FJ0*,>4b &@BD@F@& B@:4H484, 8"F"`V4NFb <,0*J>"D@*>@(@

>":@(@@$:@0,>4b, *@:0>" &ZFHJB"H\ ?]EC ( " & F:JR", ,&D@B,6F84N FHD"> - +&D@B,6F846

F@`2). ?]EC J0, BD4FHJB4:" 8 @FJV,FH&:,>4` BD@(D"<<Z 4FF:,*@&">46 B@

BD4>P4B4":\>Z< &@BD@F"< >":@(@@$:@0,>4b & ^:,8HD@>>@6 H@D(@&:,.

2. A@F:,*FH&4bA@F:,*FH&4b BD4<,>,>4bBD4<,>,>4b >@&ZN>@&ZN <,H@*@&<,H@*@& ^:,8HD@>>ZN^:,8HD@>>ZN B:"H,0,6B:"H,0,6

13. ]:,8HD@>>Z, B:"H,04 BD,*FH"&:b`H F@$@6 @*>J 42 >@&ZN @$:"FH,6 BD4<,>,>4b

H,N>@:@(46, 8@H@D"b 4<,,H &"0>@, B@H,>P4":\>@, 2>"R,>4, *:b *,>,0>@- 8D,*4H>@6

B@:4H484 4 (:@$":\>ZN $">8@&F84N @B,D"P46. %F, BD42>"`H >,@$N@*4<@FH\ HV"H,:\>@(@

@HF:,04&">4b F@$ZH46 & ^H@6 FL,D,, N@Hb >4 @*4> 42 R,HZD,N &ZT,JB@<b>JHZN "&H@D@&

B@8" >, &Z*&4>J: BD,*:@0,>46 @ 8"8@<- :4$@ D"FT4D,>44 (@FJ*"DFH&,>>@(@ D,(J:4D@&">4b.
G,< >, <,>,, E@,*4>,>>Z, SH"HZ 4 *DJ(4, FR4H"`H, RH@ & $J*JV,<, &,D@bH>@,
B@HD,$J,HFb BD4>bH\ <,DZ *:b @$,FB,R,>4b *@:(@FD@R>@6 >"*,0>@FH4 4 ^LL,8H4&>@FH4

^:,8HD@>>ZN B:"H,0,6 4 <,0*J>"D@*>ZN L4>">F@&ZN F4FH,< 6/.

6/ =,8@H@DZ, 42 ^H4N H,N>@:@(46 B:"H,0,6 $@:,, B@*D@$>@ @B4FZ&"`HFb >40, &
D"2*,:, II A.
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C. AD"&@&Z,AD"&@&Z, &@BD@FZ&@BD@FZ 7/

1. C"2D"$@H8"C"2D"$@H8" 8@<<,DR,F8@(@8@<<,DR,F8@(@ 8@*,8F"8@*,8F" *:b*:b ^:,8HD@>>@6^:,8HD@>>@6 H@D(@&:4H@D(@&:4

14. !&H@DZ &F,N R,HZD,N BD,*:@0,>46 BD42>"`H >,@$N@*4<@FH\ "*"BH"P44 >Z>,T>,6

F4FH,<Z 8@<<,DR,F84N 8@*,8F@& 4 2"8@>@&, D,(J:4DJ`V4N H@D(@&Z, @B,D"P44, 8 F:@0>Z<

JF:@&4b<, F@2*"&",<Z< <,0*J>"D@*>@6 ^:,8HD@>>@6 H@D(@&:,6. % >"FH@bV,, &D,<b

BD,*BD4>4<"`HFb ^>,D(4R>Z, JF4:4b *:b @$,FB,R,>4b `D4*4R,F8@6 *,6FH&4H,:\>@FH4

^:,8HD@>>ZN *@8J<,>H@& 4 BD4,<:,<@FH4 P4LD@&ZN B@*B4F,6 4 *DJ(4N BD@P,*JD

JFH">@&:,>4b B@*:4>>@FH4, 4FB@:\2J,<ZN & 8@<<,DR,F84N @B,D"P4bN, N@Hb &@ <>@(4N

FHD">"N 2"8@>@*"H,:\FH&@ & ^H4N @$:"FHbN &F, ,V, D"2D"$"HZ&",HFb. E@,*4>,>>Z, SH"HZ 4

aB@>4b B@*R,D84&"`H >,@$N@*4<@FH\ @$,FB,R,>4b *@8"2"H,:\FH&,>>@6 F4:Z ^:,8HD@>>ZN

*">>ZN BD4 JD,(J:4D@&">44 FB@D@&, ^H@H 0, &@BD@F D"FF<"HD4&",HFb & D"<8"N

":\H,D>"H4&>ZN F4FH,< JD,(J:4D@&">4b FB@D@& ;GA. +&D@B,6F846 F@`2 >"FH"4&",H >" H@<,
RH@ >, FH@4H J&:,8"H\Fb D,(J:4D@&">4,< D"*4 F"<@(@ D,(J:4D@&">4b, RH@ D,(J:4DJ`V4,

B@:@0,>4b *@:0>Z @F>@&Z&"H\Fb >" &F,N F&@$@*"N " ,*4>@(@ DZ>8"" 4 RH@ & ^H4N

B@:@0,>4bN *@:0>Z JR4HZ&"H\Fb 8@<<,DR,F84, D,":\>@FH4 4 BD,*JF<"HD4&"H\Fb ^LL,8H4&>@,

4 *,6FH&,>>@, D,T,>4, B@FH"&:,>>ZN 2"*"R. 7D@<, H@(@, >,*"&>@ +&D@B,6F846 F@`2

BD4>b: *4D,8H4&J B@ 8@>HD"8H"<, 2"8:`R",<Z< *4FH">P4@>>Z<4 <,H@*"<4, 8@H@D@6 $J*JH

@N&"HZ&"H\Fb H"80, ^:,8HD@>>Z, H@D(@&Z, @B,D"P44.

15. % 8"R,FH&, BD4<,D" JFB,T>@(@ <,0*J>"D@*>@(@ F@HDJ*>4R,FH&" & F@2*">44 @$V,6

>@D<"H4&>@- BD"&@&@6 $"2Z, 8@H@D@, F:,*J,H B@**,D04&"H\ 4 D"2&4&"H\ H"80, & *DJ(4N

@HD"F:bN, R"FH@ >"2Z&"`H G4B@&@6 2"8@> _=E3GC!9 @$ ^:,8HD@>>@6 H@D(@&:,. A@<4<@

^H@(@, ;GA D"2D"$"HZ&",H $"2J *">>ZN B@ H,D<4>@:@(44 ^:,8HD@>>@6 H@D(@&:4, 8@H@DJ`

<@0>@ 4FB@:\2@&"H\ & 8@<<,DR,F84N 8@>HD"8H"N & ^:,8HD@>>@6 H@D(@&:,.

2. ?ND">"?ND">" 4>H,::,8HJ":\>@64>H,::,8HJ":\>@6 F@$FH&,>>@FH4F@$FH&,>>@FH4

16. )&" <,0*J>"D@*>ZN *@(@&@D", 2"8:`R,>>ZN >,*"&>@ B@* ^(4*@6 %?3E ( )@(@&@D

%?3E B@ "&H@DF8@<J BD"&J 4 )@(@&@D %?3E B@ 4FB@:>,>4b< 4 L@>@(D"<<"<), B@:JR4:4

T4D@8J` B@**,D08J, 4 E@,*4>,>>Z, SH"HZ, +&D@B,6F846 F@`2 4 aB@>4b H&,D*@ @$,V":4

7/ % @BJ$:48@&">>@< >,*"&>@ *@8J<,>H, _=7G!), @2"(:"&:,>>@< " ]:,8HD@>>"b
H@D(@&:b: BD"&@&Z, "FB,8HZ" (UNCTAD/SDTE/BFB/1), @R,DR,>Z @F>@&>Z, &@BD@FZ,
F&b2">>Z, F BD"&@&Z<4 "FB,8H"<4 ^:,8HD@>>@6 H@D(@&:4. % ^H@6 F&b24 & >"FH@bV,<

D"2*,:, D,R\ B@6*,H H@:\8@ @ BD"&@&ZN &@BD@F"N, 8@H@DZ, 2"HD"(4&"`HFb & R,HZD,N
JB@<b>JHZN BD,*:@0,>4bN.
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@$,FB,R4H\ 4N F8@D,6TJ` D"H4L48"P4`. ?FJV,FH&:,>4, E@(:"T,>4b B@ H@D(@&Z< "FB,8H"<

BD"& 4>H,::,8HJ":\>@6 F@$FH&,>>@FH4 ( E@(:"T,>4, G!A3E) H"80, &FbR,F84 B@@VDb,HFb,
@F@$,>>@ E@,*4>,>>Z<4 SH"H"<4 4 +E. 7D@<, H@(@, +&D@B,6F846 F@`2 &ZFHJB",H 2"

2"8:`R,>4, ,V, @*>@(@ *@(@&@D" %?3E, 8"F"`V,(@Fb BD"&@&@6 2"V4HZ 8DJB>ZN 4>&,FH4P46

& $"2Z *">>ZN. aB@>4b BD42>",H HDJ*>@FH4, F&b2">>Z, F BD@&,*,>4,< D"2:4R4b <,0*J

R"FH>Z< 4 8@<<,DR,F84< 4FB@:\2@&">4,< F@*,D0">4b & P4LD@&@6 L@D<,, 4 >,@$N@*4<@FH\

JFH">@&:,>4b $":">F" <,0*J @ND">@6 4>H,::,8HJ":\>@6 F@$FH&,>>@FH4 4 " BD"&@< >" 2>">4b"
@H*,:\>ZN :4P, " H"80, >,@$N@*4<@FH\ >,*@BJV,>4b F@2*">4b BD,BbHFH&46 >" BJH4

D"FBD@FHD">,>4b F@*,D0">4b & P4LD@&@6 L@D<, RD,2<,D>Z< D,(J:4D@&">4,<.

3. G@D(@&Z,G@D(@&Z, 2>"842>"84 44 4<,>"4<,>" *@<,>@&*@<,>@&

17. M@Hb &,*JVJ` D@:\ & F4FH,<, 4<,> *@<,>@& (DNS), BD,*JF<"HD4&"`V,6 BD4F&@,>4,

4<,> web- F"6H"<, *@ F4N B@D 4(D":4 E@,*4>,>>Z, SH"HZ, 8@H@DZ, b&:b`HFb

D@*@>"R":\>48@< 3>H,D>,H", & >"FH@bV,, &D,<b T4D@8@ BD42>",HFb, RH@ >,@$N@*4< >@&Z6

DZ>@R>Z6 <,N">42< JBD"&:,>4b, @$,FB,R4&"`V46 $@:,, T4D@8@, <,0*J>"D@*>@, JR"FH4,.
A@F8@:\8J 4<,>" *@<,>@& B@8" ,V, & B@:>@6 <,D, >, 2"V4V"`HFb & D"<8"N $@:\T4>FH&"

D,04<@& H@D(@&ZN 2>"8@&, &@2>48",H &@2<@0>@FH\ 4N >,F">8P4@>4D@&">>@(@ 4FB@:\2@&">4b

&>,T>4<4 FH@D@>"<4, RH@ <@0,H BD4&,FH4 8 D"2<Z&">4` P,>>@FH4 H@D(@&@(@ 2>"8".
E@,*4>,>>Z, SH"HZ, & R"FH>@FH4, &ZFHJB"`H & B@**,D08J 4*,4 D"2D"$@H84 <,0*J>"D@*>ZN

F@(:"T,>46, D"FBD@FHD">b`V4N B@:>@&,F>J` 2"V4HJ D,04<@& H@D(@&ZN 2>"8@& >" 4<,>"

*@<,>@&.

4. 7@>L4*,>P4":\>@FH\7@>L4*,>P4":\>@FH\ && 3>H,D>,H,3>H,D>,H,

18. E@,*4>,>>Z, SH"HZ B@*(@H@&4:4 *&" >40,F:,*J`V4N 8@<B:,8F" BD4>P4B@&,
8"F"`V4NFb 8@>L4*,>P4":\>@FH4 :4R>@6 4>L@D<"P44 4 *,bH,:\>@FH4, @H>@FbV,6Fb 8

^:,8HD@>>@6 H@D(@&:,:

a) B@HD,$4H,:4 &BD"&, D"FFR4HZ&"H\ >" H@, RH@ :4P", F@$4D"`V4, *">>Z,:

i) $J*JH 4>L@D<4D@&"H\ B@HD,$4H,:,6 @ H@<, 8"8J` 4>L@D<"P4` @>4

F@$4D"`H 4 8"8 @>4 >"<,D,&"`HFb 4FB@:\2@&"H\ H"84, *">>Z,; 4

ii) $J*JH @$,FB,R4&"H\ B@HD,$4H,:b< D,":\>Z, &@2<@0>@FH4 *:b

@(D">4R,>4b 4FB@:\2@&">4b 4 B@&H@D>@(@ 4FB@:\2@&">4b :4R>@6

4>L@D<"P44;

b) BD4 B@:JR,>44, D"F8DZH44 4 4FB@:\2@&">44 :4R>@6 4>L@D<"P44 & D,04<,

@>- :"6>:

i) *@:0>@ J&"0"H\Fb BD"&@ 4>*4&4*" >" 8@>L4*,>P4":\>@FH\ ,(@ :4R>@6

042>4;
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ii) H"8"b 4>L@D<"P4b >, *@:0>" 42<,>bH\Fb 4:4 J>4RH@0"H\Fb; 4

iii) H"8"b 4>L@D<"P4b *@:0>" $ZH\ H@R>@6, F&@,&D,<,>>@6, B@:>@6 4

F@@H&,HFH&@&"H\ P,:b<, *:b 8@H@DZN @>" BD,*@FH"&:b,HFb 4

4FB@:\2J,HFb.

19. E@,*4>,>>Z, SH"HZ & >"FH@bV,, &D,<b B@**,D04&"`H 4>4P4"H4&Z R"FH>@(@ F,8H@D"

B@ &>,*D,>4` F@$FH&,>>ZN D,(J:bH4&>ZN D,04<@& 8@>L4*,>P4":\>@FH4, >@ BD42>"`H

&@2<@0>@FH\ &<,T"H,:\FH&" (@FJ*"DFH&" & @BD,*,:,>>ZN F:JR"bN ( >"BD4<,D, & 4>H,D,F"N

2"V4HZ BD"& D,$,>8"), ,F:4 <,DZ F"<@D,(J:4D@&">4b @8"2Z&"`HFb >,*@FH"H@R>@

*,6FH&,>>Z<4.

20. aB@>4b H"80, &ZFHJB",H 2" D"2D"$@H8J D,04<" 2"V4HZ 8@>L4*,>P4":\>@FH4 BD4

&,*JV,6 D@:4 R"FH>@(@ F,8H@D", N@Hb 4 BD42>",H, RH@ & @BD,*,:,>>ZN F:JR"bN <@(JH

B@HD,$@&"H\Fb 2"8@>@*"H,:\>Z, D,T,>4b. AD"&4H,:\FH&@ aB@>44 H"80, @BJ$:48@&":@

DJ8@&@*bV4, BD4>P4BZ 2"V4HZ :4R>ZN *">>ZN 4 BD,*BD4>b:@ 4>4P4"H4&Z & P,:bN

4>L@D<4D@&">4b F,H,&ZN B@:\2@&"H,:,6 B@ &@BD@F"< 8@>L4*,>P4":\>@FH4, B@@VD,>4b

BD,*BD4bH46 8 &>,*D,>4` *@$D@&@:\>ZN <,D *:b 2"V4HZ :4R>ZN *">>ZN 4 FH4<J:4D@&">4b

&>,*D,>4b H,N>@:@(46, @$,FB,R4&"`V4N $@:,, ^LL,8H4&>J` 2"V4HJ 8@>L4*,>P4":\>@FH4 >"

F,HbN. A@<4<@ ^H@(@, aB@>4b &ZFHJB",H & B@**,D08J <,0*J>"D@*>@(@ F@HDJ*>4R,FH&" &

4>H,D,F"N @$,FB,R,>4b $@:,, J>4L4P4D@&">>@(@ D,04<" 2"V4HZ 8@>L4*,>P4":\>@FH4 &@ &F,<

<4D,.

21. +&D@B,6F846 F@`2 BD4*,D04&",HFb $@:,, "8H4&>@(@ B@*N@*" 8 2"V4H,

8@>L4*,>P4":\>@FH4 4 BD4>b: Db* *4D,8H4& B@ BD4>P4B"< @$D"$@H84 4 B,D,*"R4 :4R>ZN

*">>ZN. % F8@D@< &D,<,>4 @> BD4<,H *4D,8H4&J, 2"BD,V"`VJ` B,D,*"RJ :4R>ZN *">>ZN

FHD">"<, 8@H@DZ,, B@ ,(@ 2"8:`R,>4`, >, @$,FB,R4&"`H *@:0>@6 2"V4HZ

8@>L4*,>P4":\>@FH4 :4R>ZN *">>ZN (D"0*"> +&D@B,6F8@(@ F@`2". ]H" *4D,8H4&" &Z2Z&",H

@BD,*,:,>>@, $,FB@8@6FH&@ FD,*4 H@D(@&ZN B"DH>,D@& +&D@B,6F8@(@ F@`2", @F@$,>>@ J

E@,*4>,>>ZN SH"H@&.

22. % 42*">44 ?]EC CJ8@&@*bV4, BD4>P4BZ 2"V4HZ 8@>L4*,>P4":\>@FH4 4

HD">F(D">4R>@(@ *&40,>4b :4R>ZN *">>ZN (Guidelines on the Protection of Privacy
and Transborder Flows of Personal Data) D,8@<,>*J,HFb >, @(D">4R4&"H\

HD">F(D">4R>ZN B@H@8@& :4R>@6 4>L@D<"P44, 2" 4F8:`R,>4,< H,N F:JR",&, 8@(*" FHD">"

>"2>"R,>4b *@:0>Z< @$D"2@< >, F@$:`*",H ^H4 DJ8@&@*bV4, BD4>P4BZ 4:4 8@(*" D,^8FB@DH

H"84N *">>ZN <@0,H BD4&,FH4 8 @$N@*J &>JHD,>>,(@ 2"8@>@*"H,:\FH&" @ 8@>L4*,>P4":\>@FH4

*">>ZN.

5. #,2@B"F>@FH\#,2@B"F>@FH\ && 3>H,D>,H,3>H,D>,H,

23. % >"FH@bV,, &D,<b & Db*, FHD"> BD,*BD4>4<"`HFb JF4:4b B@ F@2*">4` D"<@R>ZN

@F>@& *:b D"2D"$@H84 DZ>@R>ZN FH">*"DH@&, F4FH,<Z JBD"&:,>4b " BJ$:4R>Z<4 8:`R"<4" 4

BD@*J8H@& 8D4BH@(D"L44, 8@H@DZ, <@0>@ B@:JR4H\ F 4FB@:\2@&">4,< 8:`R,6. E:@04:@F\

@$V,, <>,>4,, RH@ F,H,&"b FD,*" *@:0>" BD,*JF<"HD4&"H\ Db* H,N>@:@(46 @$,FB,R,>4b
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$,2@B"F>@FH4 ( >"BD4<,D, BD@P,*JDZ T4LD@&">4b, J*@FH@&,D,>4b B@*:4>>@FH4, <,DZ

B"D@:,&@(@ 8@>HD@:b, $D">*<"J^DZ), B@*8D,B:b,<ZN >"*,0>Z<4, @F>@&">>Z<4 >"

DZ>@R>ZN >"R":"N 4>LD"FHDJ8HJD"<4 JBD"&:,>4b " 8:`R"<4" 4 @$,FB,R,>4b $,2@B"F>@FH4.
?]EC H"80, @BJ$:48@&":" DJ8@&@*bV4, BD4>P4BZ B@ 8D4BH@(D"L44 4 $,2@B"F>@FH4

4>L@D<"P4@>>ZN F4FH,<, 8@H@DZ<4 D,(J:4DJ`HFb @F>@&>Z, &@BD@FZ $,2@B"F>@FH4 4

JBD"&:,>4b " 8:`R"<4". A@ @$V,<J <>,>4`, BD"&@BD4<,>4H,:\>Z< @D(">"< BD4 >":4R44

2"8@>>ZN @F>@&">46 *@:0>@ $ZH\ BD,*@FH"&:,>@ BD"&@ *@FHJB" 8 2"T4LD@&">>Z< *">>Z<.
?*>"8@ BD"&4H,:\FH&@ E@,*4>,>>ZN SH"H@& BD@*@:0",H &ZFHJB"H\ BD@H4& ^8FB@DH"

B,D,*@&ZN H,N>@:@(46 T4LD@&">4b B@ F@@$D"0,>4b< @ND">Z BD"&@B@Db*8" 4 >"P4@>":\>@6

$,2@B"F>@FH4.

D. %@BD@FZ%@BD@FZ *@FHJB"*@FHJB" 88 DZ>8JDZ>8J

1. A@:4H48"A@:4H48" && @$:"FH4@$:"FH4 H,:,8@<<J>48"P4@>>@6H,:,8@<<J>48"P4@>>@6 4>LD"FHDJ8HJDZ4>LD"FHDJ8HJDZ 44 4>L@D<"P4@>>@64>L@D<"P4@>>@6

H,N>@:@(44H,N>@:@(44

24. % BD@(D"<<>ZN *@8J<,>H"N E@,*4>,>>ZN SH"H@& 4 +&D@B,6F8@(@ F@`2" BD42>",HFb

&"0>@, 2>"R,>4, :4$,D":42"P44 H,:,8@<<J>48"P4@>>@6 B@:4H484 >" >"P4@>":\>@< JD@&>,

*:b F@2*">4b &ZF@8@D"2&4H@6, <@V>@6 (:@$":\>@6 4>L@D<"P4@>>@6 F,H4. % R"FH>@FH4,
B@24P4b E@,*4>,>>ZN SH"H@& @F>@&">" >" R,HZD,N BD4>P4B"N, 8@H@DZ,, B@ 4N <>,>4`,
*@:0>Z F@FH"&:bH\ @F>@&J (@FJ*"DFH&,>>@6 B@:4H484:

a) F:,*J,H B@@VDbH\ 4>&,FH4P44 R"FH>@(@ F,8H@D" B@FD,*FH&@< BD4&"H42"P44

8@>HD@:4DJ,<ZN BD"&4H,:\FH&"<4 H,:,8@<<J>48"P4@>>ZN 8@<B">46;

b) >,@$N@*4<@ B@@VDbH\ 4 2"V4V"H\ 8@>8JD,>P4` BJH,< &>,*D,>4b BD4>P4B@&

8@>8JD,>P44 >" <@>@B@:4H4FH4R,F84N DZ>8"N H,:,L@>>@6 F&b24 4 @$,FB,R,>4b

&2"4<>ZN B@*8:`R,>46 B@ FBD"&,*:4&Z< P,>"<;

c) >,@$N@*4<@ @$,FB,R4H\ ("D">H44 @H8DZH@(@ *@FHJB" 8 F,Hb< >"

>,*4F8D4<4>"P4@>>@6 @F>@&,;

d) >,@$N@*4<@ F@2*"H\ >,2"&4F4<Z6 D,(J:4DJ`V46 @D(">, 8@H@DZ6 $J*,H

@$,FB,R4&"H\ F@*,6FH&J`V,, D"2&4H4` 8@>8JD,>P44, (4$8@, D,(J:4D@&">4, F

JR,H@< D"2&4H4b H,N>@:@(46.

25. % R,HZD,N D"FF<"HD4&",<ZN BD,*:@0,>4bN B@*R,D84&",HFb, RH@ ^LL,8H4&>@,

@FJV,FH&:,>4, E@(:"T,>4b %G? B@ $"2@&Z< H,:,8@<<J>48"P4@>>Z< JF:J("< 4 E@(:"T,>4b

B@ 4>L@D<"P4@>>@6 H,N>@:@(44 @8"0,H $:"(@H&@D>@, &@2*,6FH&4, >" FH">@&:,>4,

H,N>@:@(4R,F8@6 4>LD"FHDJ8HJDZ, 8@H@D"b $J*,H F:J04H\ LJ>*"<,>H@< (:@$":\>@6

4>L@D<"P4@>>@6 F,H4. 7D@<, H@(@, E@,*4>,>>Z, SH"HZ 4 +&D@B,6F846 F@`2

B@**,D04&"`H 4*,` D"P4@>":42"P44 BD@P,*JD F,DH4L48"P44 BD@*J8H@& R,D,2 <,N">42<
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F@(:"T,>46 @ &2"4<>@< F@8D"V,>44 $"D\,D@& ( E%E), 8@H@DZ6 B@2&@:4H @$,FB,R4H\

<,0*J>"D@*>@, BD42>">4, F,DH4L48"H@&, BD4F&"4&",<ZN >"P4@>":\>Z<4 :"$@D"H@D4b<4 B@

JFH">@&:,>4` 4 BD@&,D8, FH">*"DH@&.

2. C,(J:4D@&">4,C,(J:4D@&">4, F@*,D0">4bF@*,D0">4b && 3>H,D>,H,3>H,D>,H,

26. !&H@DZ &F,N R,HZD,N D"FF<"HD4&",<ZN BD,*:@0,>46 FN@*bHFb &@ <>,>4bN B@ B@&@*J

H@(@, RH@ BD"&4:", D,(J:4DJ`V4, @H&,HFH&,>>@FH\ 2" F@*,D0">4,, *@:0>Z @F>@&Z&"H\Fb >"

8@<B:,8F, @$V4N BD4>P4B@&, @$,FB,R4&"`V4N " &ZD"&>4&">4, 4(D@&@(@ B@:b".
E@,*4>,>>Z, SH"HZ 4 +&D@B,6F846 F@`2 BD4*,D04&"`HFb H@6 B@24P44, RH@ >"

B@FD,*>48@&, H"84N, 8"8 @B,D"H@DZ F,H,6 4:4 BD@&"6*,DZ 3>H,D>,H", >, *@:0>Z

D"FBD@FHD">bH\Fb >,@BD"&*">>Z, 4:4 *4F8D4<4>"P4@>>Z, BD"&4:", 8"F"`V4,Fb F@*,D0">4b

D"2<,V,>>@6 4<4 4>L@D<"P44 4:4 4>L@D<"P44, B,D,*"&",<@6 4<4 B@ B@DJR,>4` F&@4N

8:4,>H@&. aB@>4b BD42>",H, RH@ R"FH\ F@*,D0">4b b&:b,HFb :4$@ >,2"8@>>@6, :4$@

>,BD4,<:,<@6 *:b @$V,FH&", >@ & P,:@< >, B@**,D04&",H 4*,` (@FJ*"DFH&,>>@(@

D,(J:4D@&">4b F@*,D0">4b. G,< >, <,>,, BD"&4H,:\FH&@ aB@>44 D"2D"$"HZ&",H B:"HL@D<J

*:b &Z$@D" F@*,D0">4b & 3>H,D>,H, (PICS), 8@H@D"b B@2&@:b,H B@:\2@&"H,:` JFH">"&:4&"H\

0,:",<Z, L4:\HDJ`V4, B"D"<,HDZ, & F@HDJ*>4R,FH&, F R"FH>Z< 8@>F@DP4J<@<.

27. E@,*4>,>>Z, SH"HZ &ZD"24:4 @$,FB@8@,>>@FH\ B@ B@&@*J D,(J:4D@&">4b D,8:"<Z &

3>H,D>,H,. % D"2>ZN FHD">"N & @H>@T,>44 D,8:"<Z BD4<,>b`HFb F"<Z, D"2:4R>Z,

@(D">4R,>4b 4 HD,$@&">4b, 8"F"`V4,Fb F@*,D0">4b. ?*>4 BD"&4H,:\FH&" D,(J:4DJ`H

D,8:"<J, *DJ(4, 0, @B4D"`HFb >" D,04< F"<@D,(J:4D@&">4b 8@<<,DR,F8@(@ F,8H@D". %@

42$,0">4, *J$:4D@&">4b D,(J:bH4&>ZN HD,$@&">46 4 F@2*">4b $"D\,D@& >" BJHbN H@D(@&:4

BD"&4H,:\FH&@ E@,*4>,>>ZN SH"H@& D,8@<,>*J,H BD4<,>bH\ 8 D,(J:4D@&">4` D,8:"<Z &

3>H,D>,H, B@*N@*, @F>@&">>Z6 >" " FHD">, BD@4FN@0*,>4b".

28. E@,*4>,>>Z, SH"HZ B@**,D04&"`H BD4>P4B F"<@D,(J:4D@&">4b F@*,D0">4b

8@<<,DR,F84< F,8H@D@<, &8:`R"b D"2D"$@H8J F4FH,< D,6H4>(", 4 B@@VDb`H &>,*D,>4,

L4:\HDJ`V4N H,N>@:@(46. ?>4 &ZFHJB"`H 2" D"2&4H4, <,0*J>"D@*>@(@ F@HDJ*>4R,FH&" &

@$:"FH4 2"V4HZ B@HD,$4H,:,6 4 2" 8@@D*4>"P4` B@:4H484 BD4<,>4H,:\>@ 8 F@*,D0">4` F

JR,H@< 8J:\HJD>ZN, F@P4":\>ZN 4 B@:4H4R,F84N D"2:4R46 <,0*J (@FJ*"DFH&"<4.

3. C"2D"$@H8"C"2D"$@H8" H,N>4R,F84NH,N>4R,F84N FH">*"DH@&FH">*"DH@&

29. ?$V"b B@24P4b, >"T,*T"b @HD"0,>4, & D"FF<"HD4&",<ZN BD,*:@0,>4bN, F&@*4HFb 8

H@<J, RH@ R"FH>@<J F,8H@DJ F:,*J,H BD4>bH\ >" F,$b &,*JVJ` D@:\ & D"2D"$@H8, @H8DZHZN

H,N>4R,F84N FH">*"DH@& & F@HDJ*>4R,FH&, F BD"&4H,:\FH&"<4 4 <,0*J>"D@*>Z<4

@D(">42"P4b<4 B@ FH">*"DH42"P44. A@ @$V,<J BD42>">4` H,N>@:@(4R,F8"b 4 8@<<,DR,F8"b

F@&<,FH4<@FH\ $J*,H 4<,H\ 042>,>>@ &"0>@, 2>"R,>4, *:b $J*JV,(@ FH">@&:,>4b (:@$":\>@6

4>L@D<"P4@>>@6 F,H4. %<,FH, F H,< >,:\2b >, JR4HZ&"H\ 4 H@(@, RH@ <>@(4,

BD"&4H,:\FH&" F"<4 JFH">"&:4&"`H FH">*"DHZ, RH@ <@0,H BD4&@*4H\ 8 H,N>@:@(4R,F8@<J

@HFH"&">4` FHD">Z 4 F@2*"&"H\ >,H"D4L>Z, $"D\,DZ & H@D(@&:,.
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4. )@FHJB)@FHJB *:b*:b <":ZN<":ZN 44 FD,*>4NFD,*>4N BD,*BD4bH46BD,*BD4bH46

30. +&D@B,6F846 F@`2, aB@>4b 4 E@,*4>,>>Z, SH"HZ ^>,D(4R>@ 2">4<"`HFb D"2D"$@H8@6

BD@(D"<< *:b @$,FB,R,>4b &@2<@0>@FH,6 B@:>@8D@&>@(@ JR"FH4b ;EA & (:@$":\>@6

4>L@D<"P4@>>@6 F,H4. ]H4 BD@(D"<<Z &8:`R"`H & F,$b 4>4P4"H4&Z B@ D"2&4H4` :`*F84N

D,FJDF@& *:b &@FB@:>,>4b >,N&"H84 >"&Z8@&, 8@H@DJ` 4FBZHZ&"`H <>@(4, ;AE, 8@(*" D,R\

4*,H @$ 4FB@:\2@&">44 H,N>@:@(44 & 4N @B,D"P4bN. +&D@B,6F846 F@`2 B@@VDb,H D"2&4H4,

,&D@B,6F8@6 4>*JFHD44 &,>RJD>@(@ 8"B4H":" 4 @D(">42@&": Db* BD@(D"<< *:b

D"FBD@FHD">,>4b 4>L@D<"P44, FH4<J:4D@&">4b D"2D"$@H84 FH">*"DH@& 4 BD,*@FH"&:,>4b

JR,$>ZN JF:J( ;EA. 7D@<, H@(@, FHD">Z " $@:\T@6 F,<,D84" F@HDJ*>4R"`H *DJ( F *DJ(@<

& D"<8"N BD@(D"<<Z " ':@$":\>Z6 DZ>@8 '-7 *:b ;EA" & 4>H,D,F"N B@@VD,>4b *4":@(" B@

&@BD@F"< B@:4H484 F *,:@&Z<4 8DJ("<4 4 &Zb&:,>4b B,DFB,8H4&>ZN ^8FB,D4<,>H":\>ZN

BD@,8H@&, 8@H@DZ, <@(JH @$,FB,R4H\ BD@*J8HZ 4:4 JF:J(4 *:b B@**,D084 JR"FH4b ;EA &

(:@$":\>@6 ^:,8HD@>>@6 H@D(@&:,.
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C!1)+9C!1)+9 II - A?E9+)EG%3aA?E9+)EG%3a )9a)9a G?C'?%93G?C'?%93 33 C!1%3G3aC!1%3G3a

A. A@F:,*FH&4bA@F:,*FH&4b *:b*:b 8@<B">468@<B">46: &@2<@0>@FH4&@2<@0>@FH4 44 BD,BbHFH&4bBD,BbHFH&4b

31. 7@<<,DR,F84, &@2<@0>@FH4, &ZH,8"`V4, 42 ^:,8HD@>>@6 H@D(@&:4, & 2>"R4H,:\>@6

<,D, @BD,*,:b`HFb FB,P4L48@6 F,8H@D", " H"80, 4>*4&4*J":\>Z<4 @F@$,>>@FHb<4 FHD">Z 4

2"&4FbH @H FHDJ8HJDZ H@D(@&:4, 8@>H4>(,>H" B@:\2@&"H,:,6 3>H,D>,H" >" <,FH>@< DZ>8, 4

@H *DJ(4N L"8H@D@&. 7D@<, H@(@, 4FB@:\2@&">4, ^:,8HD@>>@6 H@D(@&:4 B@2&@:b,H

@$,FB,R4H\ Db* &Z(@*, >,B@FD,*FH&,>>@ >, F&b2">>ZN F B@&ZT,>4,< BD4$Z:\>@FH4, H"84N,
8"8 J&,:4R,>4, ^LL,8H4&>@FH4 4 F@8D"V,>4, @B,D"P4@>>ZN 42*,D0,8.

32. AD4>4<"b D,T,>4b @H>@F4H,:\>@ @$X,<@& F&@4N 8"B4H":@&:@0,>46 & ^:,8HD@>>J`

H@D(@&:` 8"8 &@ &>JHD,>>4N, H"8 4 & <,0*J>"D@*>ZN @B,D"P4bN, <,>,*0,DZ *@:0>Z

JR4HZ&"H\ Db* L"8H@D@&, &8:`R"b F:,*J`V4,:

a) (:"&>Z6 DZ>@8 F$ZH" 4 (,@(D"L4R,F8J` 8@>P,>HD"P4` @B,D"P46;

b) H@&"DZ 4 JF:J(4, 8@H@DZ, BD,*:"("`HFb & >"FH@bV,, &D,<b 4 8@H@DZ, <@(JH

$ZH\ BD,*:@0,>Z R,D,2 ^:,8HD@>>Z, 8">":Z;

c) BD4(@*>@FH\ F4FH,< H@D(@&ZN &@2<@0>@FH,6 4 F>"$0,>4b >" $"2, 3>H,D>,H" &

8"R,FH&, FD,*FH&" D"2&4H4b $42>,F";

d) >":4R4, HD,$J,<ZN H,N>4R,F84N 2>">46 4 ^8FB,DH42Z;

e) >":4R4, 4 FH@4<@FH\ *@FHJB" 8 3>H,D>,HJ/ N@FH- JF:J(;

f) *@FHJB>@FH\ 4 FH@4<@FH\ 4>L@D<"P44 @ H@&"D>ZN DZ>8"N 4 B"DH>,D"N;

g) >":4R4, ":\H,D>"H4& & @$:"FH4 L4>">F4D@&">4b, JBD"&:,>4b D4F8"<4 4

B:"H,0,6.

1. ':"&>Z6':"&>Z6 DZ>@8DZ>@8 F$ZH"F$ZH" 44 (,@(D"L4R,F8"b(,@(D"L4R,F8"b 8@>P,>HD"P4b8@>P,>HD"P4b @B,D"P46@B,D"P46

33. A@*"&:b`V,, $@:\T4>FH&@ ;EA F,(@*>b @D4,>H4DJ`HFb (:"&>Z< @$D"2@< >" F&@4

<,FH>Z, DZ>84. 1" &@2<@0>Z< 4F8:`R,>4,< H@D(@&ZN *@<@&, $@:\T4>FH&@ ^8FB@DH,D@&

B@<4<@ F&@4N 4>@FHD">>ZN 8:4,>H@& @$F:J04&"`H H"80, 2>"R4H,:\>J` R"FH\ &>JHD,>>,(@

DZ>8". ):b &ZN@*" >" >@&Z, 2"DJ$,0>Z, DZ>84 R,D,2 ^:,8HD@>>Z, 8">":Z, 8"8 BD"&4:@,
HD,$J,HFb FJV,FH&,>>@, 42<,>,>4, @$V,(@ B@*N@*" 8@<B">46 8 @D(">42"P44 *,:" F H@R84

2D,>4b FB@F@$@& F$ZH" F&@,6 BD@*J8P44, <,H@*@& D"2&4H4b 4 B@FHD@,>4b F&b2,6 F

8:4,>H"<4, B@FH"&@8 H@&"D@& 4 *":\>,6T,(@ @$F:J04&">4b 8:4,>H@& >" ^:,8HD@>>@< DZ>8,.
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34. ':"&>"b BD@$:,<" *:b ;EA F@FH@4H & H@<, RH@ @$ZR>@ @>4 >, D"FB@:"("`H D,FJDF"<4

*:b @*>@&D,<,>>@(@ 42<,>,>4b &F,N "FB,8H@& @D(">42"P44 F&@,(@ *,:". % ^H@6 F&b24

<>@(4, 42 >4N 4FB@:\2J`H 3>H,D>,H & ^8FB,D4<,>H":\>@< B@Db*8, 4:4 B,D&@>"R":\>@

F@FD,*@H@R4&"`H F&@, &>4<">4, >" 4FB@:\2@&">44 @$,FB,R4&",<ZN 4< D"FT4D,>>ZN

&@2<@0>@FH,6 & @$:"FH4 F$@D" 4>L@D<"P44 4 F&b24 *:b BD@&,*,>4b 8@>X`>8HJD>ZN

4FF:,*@&">46 4:4 @$<,>" 4>L@D<"P4,6 F 8:4,>H"<4 4 *,:@&Z<4 B"DH>,D"<4.

35. =,*"&>@ ;,0*J>"D@*>"b L4>">F@&"b 8@DB@D"P4b ( ;K7) BD@&,:" @$F:,*@&">4,

113 L4D< 42 16 D"2&4&"`V4NFb FHD"> & P,:bN @BD,*,:,>4b <"FTH"$@& 4FB@:\2@&">4b 4<4

3>H,D>,H" & 4N 8@<<,DR,F8@6 *,bH,:\>@FH4 8/. #@:,, 75% D,FB@>*,>H@& :4$@ J0,

4<,:4 *@FHJB 8 3>H,D>,HJ, :4$@ JFH">"&:4&":4 ,(@. 32 >"4$@:,, P,>>ZN &@2<@0>@FH,6

3>H,D>,H" @$ZR>@ >"2Z&":4F\ D"FT4D,>4, *@FHJB" 8 8@<<,DR,F8@6 4>L@D<"P44 ( R"V,

&F,(@ - 8 <"D8,H4>(@&@6 4>L@D<"P44 4 H,N>4R,F84< *">>Z<) 4 J:JRT,>4, F&b24 F

B@<@V\` ^:,8HD@>>@6 B@RHZ, 8@H@DJ` *:b @$V,>4b F 8:4,>H"<4 4FB@:\2@&":4 89%
D,FB@>*,>H@&. 45% @BD@T,>>ZN BD@<ZT:,>>ZN 8@<B">46 4 100% L4>">F@&ZN L4D< 4<,:4

F&@` F@$FH&,>>J` FHD">4PJ >" 3>H,D>,H,, N@Hb $@:\T4>FH&@ 4N $"2@&ZN FHD">4P, FJ*b B@

B@FHJB4&T,6 4>L@D<"P44, F@*,D0":4 :4T\ @B4F">4, 8@<B">44 4 H@&"D@& 4 D,*8@

@$,FB,R4&":4 &@2<@0>@FH\ F@&,DT,>4b H@D(@&ZN F*,:@8. % N@*, BD@&,*,>>@(@ &

E@,*4>,>>ZN SH"H"N @$F:,*@&">4b <,:84N BD,*BD4bH46 >" BD,*<,H 4FB@:\2@&">4b

3>H,D>,H" 9/ $Z:@ JFH">@&:,>@, RH@ 19% <":ZN BD,*BD4bH46, D"FB@:"("`V4N F,H,&Z<4

&@2<@0>@FHb<4, 4FB@:\2@&":4 ^:,8HD@>>J` B@RHJ *:b B@4F8" 8:4,>H@& 4 45% >"<,D,&":4F\

&>,*D4H\ H"8J` F4FH,<J & F:,*J`V,< (@*J. ?$F:,*@&">4, ;EA & E@,*4>,>>@<

7@D@:,&FH&, H"80, B@8"2":@, RH@ ^:,8HD@>>"b B@RH" b&:b,HFb *:b >4N 4F8:`R4H,:\>@

&"0>Z< FD,*FH&@< 10/. ;>@(4, ;EA & D"2&4&"`V4NFb FHD">"N *,:"`H B,D&Z, T"(4 &

^:,8HD@>>@6 H@D(@&:,, 4FB@:\2Jb & 8"R,FH&, <"D8,H4>(@&ZN 4>FHDJ<,>H@& ^:,8HD@>>J` B@RHJ

4:4 BD@FHZ, web- F"6HZ, " J0, 2"H,< >"D"V4&"`H F&@6 F@$FH&,>>Z6 B@H,>P4": H@D(@&:4

R,D,2 3>H,D>,H, ,F:4 ^H@ 4< BD,*FH"&:b,HFb @BD"&*">>Z< F H@R84 2D,>4b &@2<@0>ZN

&Z(@*. G"84< 0, BJH,< F:,*J,H BD@(D"<<" P,>HD@& B@ &@BD@F"< H@D(@&:4 _=7G!),
8@H@D"b @$,FB,R4:" F&@6 B,D&@>"R":\>Z6 D@FH $:"(@*"Db ^:,8HD@>>@6 B@RH, ( %]G?).

8/ E<. J. Daly, R. Miller, "Corporations’ use of the Internet in
developing countries"; IFS Discussion Paper 35 (1998).

9/ Http://www.cyberdialogue.com/index 4.htm.

10/ Durlacher Quarterly Internet Report, Q2/98, London, August 1998.
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2. G@&"DZG@&"DZ 44 JF:J(4JF:J(4, BD,*:"(",<Z,BD,*:"(",<Z, R,D,2R,D,2 ^:,8HD@>>Z,^:,8HD@>>Z, 8">":Z8">":Z

36. 7@<B">44 & D"2&4HZN FHD">"N J0, >"8@B4:4 $@("HZ6 @BZH & @BD,*,:,>44 D,":\>ZN

&@2<@0>@FH,6 BD@*"04 8@>8D,H>ZN H@&"D@& 4 JF:J( R,D,2 web- F"6HZ 4 *DJ(4, ^:,8HD@>>Z,

8">":Z. ]:,8HD@>>Z, 8">":Z @F@$,>>@ N@D@T@ B@*N@*bH *:b H@D(@&:4 H@&"D"<4 4

JF:J("<4 & H,N F:JR"bN, 8@(*" 4>L@D<"P4b @$,FB,R4&",H 2>"R4H,:\>J` *@$"&:,>>J`

FH@4<@FH\ *:b 2"8JB",<ZN H@&"D@& 4 JF:J(. 7>4(4, 8@<B\`H,DZ, HJDJF:J(4, FD,*FH&"

BD@(D"<<>@(@ @$,FB,R,>4b 4 ^:,8HD@>>Z, H@&"DZ &N@*bH & "FF@DH4<,>H BD@*J8P44, 8@H@D"b

JFB,T>@ D,":42J,HFb R,D,2 3>H,D>,H, @F@$,>>@ & H,N F:JR"bN, 8@(*" *:b ^H@(@ BD4:"(",HFb

H"80, F@@H&,HFH&J`V"b 4>L@D<"P4b ( >"BD4<,D, 8>40>Z, @$@2D,>4b 4:4 4>L@D<"P4b @

>":4R44 H@&"D@&).

37. EZD\,&Z, H@&"DZ, 8"8 BD"&4:@, >, FR4H"`HFb BD4(@*>Z<4 *:b BDb<ZN BD@*"0 R,D,2

3>H,D>,H; 4F8:`R,>4, F@FH"&:b`H "J8P4@>>Z,, $"DH,D>Z, 4:4 @L,DH>Z, F4FH,<Z, 8@H@DZ,

B@2&@:b`H B@8JB"H,:b< F@$4D"H\ 8@>8JDF>Z, BD,*:@0,>4b. % @*>@< 42 *@8:"*@&,
@BJ$:48@&">>ZN >" F@$FH&,>>@< F"6H, :@>*@>F8@6 @D(">42"P44 " A">@F" 11 /, $Z:

BD4&,*,> BD4<,D 8":4L@D>46F8@6 8@<B">44 " ]DH ;"D8,HA:,6F", 8@H@D"b 4FB@:\2@&":"

web- F"6H *:b F$ZH" @D(">4R,F8@6 F,:\F8@N@2b6FH&,>>@6 BD@*J8P44 ( R"6, 8@L, 4 FB,P44) 4

BD,*<,H@& 8JFH"D>@(@ BD@<ZF:", 2"8"2Z&",<ZN >,B@FD,*FH&,>>@ J BD@42&@*4H,:,6 &

D"2&4&"`V4NFb FHD">"N *:b 8:4,>H@& & E@,*4>,>>ZN SH"H"N. !&H@DZ ^H@6 4>4P4"H4&Z

BD4T:4 8 &Z&@*J, RH@ 3>H,D>,H >, B@*N@*4H & 8"R,FH&, 8">":" *:b &ZN@*" >" B@8JB"H,:,6

H"8@6 BD@*J8P44, 4 @H8:`R4:4 F&@6 F"6H, B,D,6*b >" *DJ(4, <,H@*Z F$ZH".

3. AD4(@*>@FH\AD4(@*>@FH\ F4FH,<F4FH,< H@D(@&ZNH@D(@&ZN &@2<@0>@FH,6&@2<@0>@FH,6 44 F>"$0,>4bF>"$0,>4b >">" $"2,$"2, 3>H,D>,H"3>H,D>,H" && 8"R,FH&,8"R,FH&,

FD,*FH&"FD,*FH&" D"2&4H4bD"2&4H4b $42>,F"$42>,F"

38. 7"8 J0, @H<,R":@F\, <>@(4, H@&"DZ @$D"$"HZ&"`V,6 BD@<ZT:,>>@FH4 4 FZD\,&Z,

H@&"DZ >, B@*N@*bH *:b BDb<ZN BD@*"0 R,D,2 3>H,D>,H & F4:J @(D">4R,>>@(@ 8DJ("

B@8JB"H,:,6, 0,:"`V4N B@:JR4H\ *@FHJB 8 web- F"6HJ BD@*"&P", 4>*4&4*J":424D@&">>@(@

N"D"8H,D" H@&"D" ( >"BD4<,D, J2:Z 4:4 <"T4>Z, 42(@H@&:b,<Z, B@ FB,P4L48"P4b<

2"8"2R48"), FZD\,&@6 BD4D@*Z H@&"D@& ( >"BD4<,D, >,LH\ 4:4 2,D>@) 4:4 4>ZN HDJ*>@FH,6

F$ZH". % B@*@$>ZN F:JR"bN @*>@6 42 D,":\>ZN ":\H,D>"H4& @D(">42"P44 <,0*J>"D@*>@(@

F$ZH" H@&"D@& R,D,2 ^:,8HD@>>Z, 8">":Z <@0,H $ZH\ JR"FH4, & F>"$0,>R,F8@6 F,H4 4:4 &

F4FH,<, H@D(@&ZN &@2<@0>@FH,6.

11/ The Internet and Poverty , Panos Media Briefing 28, April 1998.
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39. ?*>4< 42 H"84N &"D4">H@& b&:b,HFb 4FB@:\2@&">4, 4>4P4"H4&Z _=7G!)

" 1"V4V,>>Z6 ^:,8HD@>>Z6 8">":" (SEAL), @$,FB,R4&"`V,6 2"V4V,>>J` ^:,8HD@>>J`

FD,*J, & 8@H@D@6 JR"FH>484 <,0*J>"D@*>@6 H@D(@&:4 <@(JH &Zb&:bH\ 4 @H$4D"H\ *:b F,$b

H@D(@&ZN B"DH>,D@&, 2"8:`R"H\ F*,:84 4 @$,FB,R4&"H\ @$F:J04&">4, F&@4N H@D(@&ZN

@B,D"P46.

40. ;>@(4, L4D<Z $J*JH 4 &BD,*\ BD@*"&"H\ F&@` BD@*J8P4` 2" DJ$,0@< R,D,2

HD"*4P4@>>Z, 8">":Z, & R"FH>@FH4 R,D,2 <,FH>ZN "(,>H@& 4 *4FHD4$JH@D@& & FHD">"N

>"2>"R,>4b. ]H@ 2"R"FHJ` >,@$N@*4<@, 8@(*" D,R\ 4*,H @ BD@<ZT:,>>ZN H@&"D"N 4:4

@L4F>@< @$@DJ*@&">44, *:b 8@H@DZN HD,$J`HFb D"FN@*J,<Z, <"H,D4":Z 4:4 H,N>4R,F8@,

@$F:J04&">4, >" <,FH,. IB@<b>JHZ, 8">":Z H"80, <@(JH BD,*FH"&:bH\ F@$@6 &B@:>,

^LL,8H4&>J` F H@R84 2D,>4b 2"HD"H ":\H,D>"H4&J BDb<Z< ^8FB@DH>Z< B@FH"&8"< & H,N

F:JR"bN, 8@(*" <,FH>Z6 DZ>@8 4<,,H 2>"R4H,:\>Z6 B@H,>P4": 4:4 8@(*" HD,$J`HFb $@:,,

T4D@84, H,N>4R,F84, D"FBD,*,:4H,:\>Z, &@2<@0>@FH4. % ^H4N F:JR"bN F,H4 H@D(@&ZN

&@2<@0>@FH,6, " H"80, FBD"&@R>Z, F:J0$Z B@ 8@<B">4b<, *,6FH&J`V4, & 3>H,D>,H,,
b&:b`HFb B@:,2>Z<4 D,FJDF"<4 *:b &Zb&:,>4b 4 @H$@D" B@H,>P4":\>ZN "(,>H@& 4

*4FHD4$JH@D@& >" >@&ZN DZ>8"N. AD4 >":4R44 B@*N@*bV4N <"D8,H4>(@&ZN D,FJDF@&,
>"BD4<,D FBD"&@R>48@& B@ 8@<B">4b<, F@*,D0"V4N ^:,8HD@>>Z, "*D,F" 2"8JB@R>ZN

@H*,:@&, ^LL,8H4&>@6 <@0,H @8"2"H\Fb FHD"H,(4b BDb<@(@ F$ZH" F 4FB@:\2@&">4,<

^:,8HD@>>@6 B@RHZ.

4. =":4R4,=":4R4, HD,$J,<ZNHD,$J,<ZN H,N>4R,F84NH,N>4R,F84N 2>">462>">46 44 ^8FB,DH42Z^8FB,DH42Z

41. I0, *"&>@ BD42>">@, RH@ @HFJHFH&4, >,@$N@*4<ZN H,N>4R,F84N 2>">46 4 F@$FH&,>>@6

^8FB,DH>@6 $"2Z F@2*",H F,D\,2>Z, BD,BbHFH&4b *:b 8@<B">46, @F@$,>>@ ;EA &

D"2&4&"`V4NFb FHD">"N, BZH"`V4NFb D"FT4D4H\ F&@` <,0*J>"D@*>J` H@D(@&:` 4

&@2<@0>@FH4 @FJV,FH&:,>4b ^:,8HD@>>ZN @B,D"P46. 1" D,*84< 4F8:`R,>4,<, 4

BD@<ZT:,>>@ D"2&4HZ,, 4 D"2&4&"`V4,Fb FHD">Z 4FBZHZ&"`H >,N&"H8J 8&":4L4P4D@&">>ZN

D"$@H>48@& 4 <,>,*0,D@& B@ $@:\T4>FH&J H,N>4R,F84N FB,P4":\>@FH,6. ?HR"FH4 8@D>4

^H@6 BD@$:,<Z 8D@`HFb & FHD,<4H,:\>@FH4 H,N>@:@(4R,F8@(@ BD@(D,FF", 8@H@DZ6 @B,D,0",H

BD@P,FF @$>@&:,>4b JR,$>ZN BD@(D"<< "8"*,<4R,F84<4 4>FH4HJH"<4 & D"2&4&"`V4NFb 4

>,8@H@DZN D"2&4HZN FHD">"N. % N@*, @*>@(@ 42 @$F:,*@&">46 BD"8H484 ^:,8HD@>>@6

H@D(@&:4 & 9"H4>F8@6 !<,D48, $Z:@ JFH">@&:,>@, RH@ BD"8H4R,F84 >4 @*4> J>4&,DF4H,H &

D,(4@>, >, 4<,,H BD@(D"<< B@*(@H@&84 *4B:@<4D@&">>ZN FB,P4":4FH@& B@ ^:,8HD@>>@6

H@D(@&:, 12/. AD4 BD@&,*,>44 ^H@(@ @$F:,*@&">4b $Z: F*,:"> &Z&@* @ H@<, RH@ &

12/ C. Davis, "Electronic commerce in Spanish-speaking Latin America:
Actors, issues and challenges", University of New Brunswick, 1998.
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$@:\T4>FH&, F:JR",& B,D,*"R" 2>">46 & D,(4@>, @$,FB,R4&",HFb R,D,2 H"84, 8">":Z, 8"8

BD@<ZT:,>>Z, 8@>L,D,>P44 4 F,<4>"DZ, BD@&@*4<Z, B@* ^(4*@6 $42>,F- "FF@P4"P46,
H,N>4R,F84, 0JD>":Z, @B,D"H@DZ 3>H,D>,H", " H"80, B@FH"&V484 8@<B\`H,D>@6 H,N>484 4

BD@(D"<<>@(@ @$,FB,R,>4b.

42. =, H"8 *"&>@ _=7G!) F@2&":" F@&,V">4, ^8FB,DH@&, 8@H@D@, $Z:@ B@F&bV,>@

BD@$:,<"H48, J8D,B:,>4b 8"*D@&@(@ B@H,>P4":" & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4 13/.
E,8D,H"D4"H _=7G!) &ZFHJB4: H"80, 4>4P4"H@D@< <,D@BD4bH46, F&b2">>ZN F D"2&4H4,<

:`*F84N D,FJDF@& & @$:"FH4 ^:,8HD@>>@6 H@D(@&:4, H"84N 8"8 8JDFZ " GC+5=K?CGC+5)/
^:,8HD@>>"b H@D(@&:b".

43. ;>@(4, BD@&"6*,DZ JF:J( 3>H,D>,H" & 9"H4>F8@6 !<,D48,, B@<4<@ F@$FH&,>>@

*@FHJB" 8 3>H,D>,HJ, BD,*@FH"&:b`H H"80, JF:J(4 B@ D"2D"$@H8, web- F"6H@& 4 4N

" 8@<<,DP4":42"P44". %,D@bH>,, &F,(@, BD4 F@ND">,>44 >,N&"H84 8&":4L4P4D@&">>ZN

8"*D@& <>@(4< L4D<"< & D"2&4&"`V4NFb FHD">"N, @F@$,>>@ ;EA, BD4*,HFb @$D"H4H\Fb 2"

B@<@V\` 8 FB,P4":424D@&">>Z< L4D<"< & P,:bN D"2D"$@H84 F@$FH&,>>ZN web- F"6H@& 4

JBD"&:,>4b 4<4.

5. =":4R4,=":4R4, 44 FH@4<@FH\FH@4<@FH\ *@FHJB"*@FHJB" 88 3>H,D>,HJ3>H,D>,HJ/ N@FHN@FH- JF:J(JF:J(

44. % $@:\T4>FH&, D,(4@>@& D"2&4&"`V,(@Fb <4D" JF:J(4 3>H,D>,H" FH">@&bHFb &F, $@:,,

*@FHJB>Z<4, @ R,< F&4*,H,:\FH&J,H ">":42 F,H,&@(@ B@*8:`R,>4b "LD48">F84N FHD">,
BD4&,*,>>Z6 & BD4:@0,>44 II 8 *@8J<,>HJ TD/B/COM.3/16, " H"80, B@D,(4@>":\>Z,

FH"H4FH4R,F84, *">>Z, @ 8@>H4>(,>H"N B@:\2@&"H,:,6 3>H,D>,H", BD4&,*,>>Z, &

BD4:@0,>4bN I, IV, V 4 VI 8 ^H@<J 0, *@8J<,>HJ. ?*>"8@ FH@4<@FH\ *@FHJB" @FH",HFb

F,D\,2>@6 BD@$:,<@6, @F@$,>>@ & !LD48,. G"<, (*, 4<,,HFb &@2<@0>@FH\ B@*8:`R,>4b 8

3>H,D>,HJ B@ D"2J<>Z< FH"&8"<, 8@<B">44 BD,*B@R4H"`H 4FB@:\2@&"H\ &<,FH@ H,:,L@>>@6 4

L"8F4<4:\>@6 F&b24 ^:,8HD@>>J` B@RHJ & 8"R,FH&, $@:,, *,T,&@(@ &"D4">H", RH@ B@2&@:b,H

@$XbF>4H\, B@R,<J, 8"8 J0, @H<,R":@F\, <"FTH"$Z 4FB@:\2@&">4b ^:,8HD@>>@6 B@RHZ ;EA

*@&@:\>@ &,:484.

45. 1"HD"HZ >" F@2*">4, 4 F@*,D0">4, F@$FH&,>>@(@ web- F"6H" 2>"R4H,:\>@ &"D\4DJ`HFb &

2"&4F4<@FH4 @H ,(@ D"2<,D" 4 F:@0>@FH4. C"2D"$@H8" 4 D"2<,V,>4, BD@FHZN F,H,&ZN

8"H":@(@& <@(JH @$N@*4H\Fb <,>,, R,< & 1 000 *@::. & (@*, H@(*" 8"8 F@*,D0">4, $@:,,

F:@0>ZN 8@<<,DR,F84N F"6H@& <@0,H FH@4H\ >"<>@(@ *@D@0,. =,8@H@DZ, P,>HDZ B@

&@BD@F"< H@D(@&:4 @$F:J04&"`HFb H,N>@:@(4R,F84<4 8@<B">4b<4, 8@H@DZ, BD,*@FH"&:b`H

F&@4< 8:4,>H"< T4D@8J` ("<<J H,N>4R,F84N 4 JR,$>ZN JF:J(, " H"80, &ZFHJB"`H N@FH"<4

F,H,&ZN H@&"D>ZN 8"H":@(@& >" 4N web- F"6H"N.

13/ E<. *@8J<,>HZ TD/B/COM.3/13 4 TD/B/COM.3/EM.6/3.
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46. 1"HD"HZ >" F@2*">4, 4 B@**,D08J 8DJB>ZN 8@<<,DR,F84N web- F"6H@& <@(JH F@FH"&:bH\

F@H>4 HZFbR 4:4 *"0, <4::4@>Z *@::"D@&. G"84< @$D"2@<, BD4 @BD,*,:,>44 D"2<,D" 4

FH,B,>4 F:@0>@FH4 8@<<,DR,F8@(@ F"6H" >,@$N@*4<@ JR4HZ&"H\ BD@(>@24DJ,<Z, *@N@*Z 4

BD4$Z:\ @H 4>&,FH4P46; 8"8 @04*",HFb, <>@(4, 8DJB>Z, D@2>4R>Z, BD,*BD4bH4b,
B@:\2J`V4,Fb JF:J("<4 3>H,D>,H", >, B@:JR"H BD4$Z:4 >" BD@Hb0,>44 ,V, >,F8@:\84N

F:,*J`V4N :,H H"8@6 F&@,6 *,bH,:\>@FH4.

6. )@FHJB>@FH\)@FHJB>@FH\ 44 FH@4<@FH\FH@4<@FH\ 4>L@D<"P444>L@D<"P44 @@ DZ>8"NDZ>8"N 44 B"DH>,D"NB"DH>,D"N

47. ?*>@ 42 (:"&>ZN BD,4<JV,FH&, @$,FB,R4&",<ZN 3>H,D>,H@< *:b ;EA, 2"8:`R",HFb &

F@2*">44 &@2<@0>@FH4 *:b *@FHJB" 8 T4D@8@<J FB,8HDJ 8@<<,DR,F8@6 4>L@D<"P44 B@

P,:@<J Db*J 8:`R,&ZN 8"H,(@D46. ="BD4<,D, <>@(4, P,>HDZ B@ &@BD@F"< H@D(@&:4 4<,`H

web- F"6HZ, 8@H@DZ, BD,*@FH"&:b`H H@D(@&J` 4>L@D<"P4` $,FB:"H>@ :4$@ 2" @BD,*,:,>>J`

B:"HJ. 7D@<, H@(@, <>@(4, BD"&4H,:\FH&" 4 <,0*J>"D@*>Z, JRD,0*,>4b, 2">4<"`V4,Fb

&@BD@F"<4 FH4<J:4D@&">4b H@D(@&:4, H"84,, 8"8 <4>4FH,DFH&@ H@D(@&:4 E@,*4>,>>ZN

SH"H@&, *,B"DH"<,>H BD@<ZT:,>>@FH4 7">"*Z, %>,T>,H@D(@&"b @D(">42"P4b aB@>44 4

?D(">42"P4b "<,D48">F84N (@FJ*"DFH&, @$,FB,R4&"`H $,FB:"H>Z6 *@FHJB 8 $@:\T4< <"FF4&"<

B@:,2>@6 4>L@D<"P44 @ <,0*J>"D@*>ZN DZ>8"N. A@<4<@ ^H@(@, <>@(4, 42*"H,:4

8@<<,DR,F8@6 4>L@D<"P44 F@2*":4 web- F"6HZ, (*, H"8J` 4>L@D<"P4` <@0>@ BD4@$D,FH4 4

2"(DJ24H\. =,8@H@DZ, 8@<B">44, 2">4<"`V4,Fb 42JR,>4,< 8@>X`>8HJDZ, H"84,, 8"8

" +&D@<@>4H@D", *"0, BD@*"`H F&@4 8@>X`>8HJD>Z, @$2@DZ B@ (:"&"< H,< 8:4,>H"<,
8@H@DZ, >, 0,:"`H HD"H4H\ HZFbR4 *@::"D@& >" B@:>Z, H,8FHZ @$2@D@&. Web- F"6H

;,0*J>"D@*>@(@ H@D(@&@(@ P,>HD" 4<,,H (4B,D:4>84 F@ <>@(4<4 42 ^H4N $,FB:"H>ZN 4:4

B:"H>ZN D,FJDF@& H@D(@&@6 4>L@D<"P44.

48. ?*>" 42 F:@0>ZN 2"*"R, F&b2">>ZN F @FJV,FH&:,>4,< <,0*J>"D@*>ZN 8@<<,DR,F84N

@B,D"P46, 2"8:`R",HFb & JFH">@&:,>44 8D,*4H@FB@F@$>@FH4 B@H,>P4":\>@(@ H@D(@&@(@

B"DH>,D". ;>@(4, 42 &,*JV4N <,0*J>"D@*>ZN D,6H4>(@&ZN L4D<, H"84,, 8"8 " 'D,6*@>

4>H,D>^T>:" 4 " )"> ^>* #D^*FHD4H", & >"FH@bV,, &D,<b @FJV,FH&:b`H BD@*"0J @HR,H@& B@

8D,*4H@FB@F@$>@FH4 8@<B">46 &@ &F,N D,(4@>"N <4D" R,D,2 F&@4 web- F"6HZ 4:4 BD4>4<"`H

2"b&84 >" BD@&,D8J 8D,*4H@FB@F@$>@FH4 8@>8D,H>ZN L4D<.

49. EH@4<@FH\ @BD,*,:,>>ZN &4*@& B:"H>ZN 4>L@D<"P4@>>ZN JF:J(, @F@$,>>@ J(:J$:,>>ZN

8@>X`>8HJD>ZN 4FF:,*@&">46 4 @$2@D@& 8D,*4H@FB@F@$>@FH4 8@<B">46 & D"2&4&"`V4NFb

FHD">"N, &F, ,V, <@0,H F@2*"&"H\ BD@$:,<Z *:b ;EA. ?*>"8@ & *@:(@FD@R>@6

B,DFB,8H4&, :,(846 *@FHJB 8 B@:,2>@6 4>L@D<"P44 @ DZ>8"N 4 B"DH>,D"N B@<@0,H ;EA

$@:,, ^LL,8H4&>@ @BD,*,:bH\ *:b F,$b DZ>84 F$ZH" 4 B@H,>P4":\>ZN 8:4,>H@&, &Z$4D"H\

B@*N@*bV4, D"FBD,*,:4H,:\>Z, 8">":Z, ">":424D@&"H\ &:4b>4, >@D<"H4&>@- BD"&@&ZN

HD,$@&">46 & 2"DJ$,0>ZN FHD">"N >" F&@` ^8FB@DH>J` *,bH,:\>@FH\ 4 @P,>4&"H\

8@<<,DR,F84, 4 8D,*4H>Z, D4F84, " H"80, &Z$4D"H\ B@FH"&V48@& L4>">F@&ZN JF:J(, JF:J(

B@ JBD"&:,>4` D4F8"<4 4 <"H,D4":\>@- H,N>4R,F84N JF:J(.
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7. =":4R4,=":4R4, ":\H,D>"H4&":\H,D>"H4& && @$:"FH4@$:"FH4 L4>">F4D@&">4bL4>">F4D@&">4b, JBD"&:,>4bJBD"&:,>4b D4F8"<4D4F8"<4 44 B:"H,0,6B:"H,0,6

50. 3>H,D>,H @$,FB,R4&",H L4D<"< Db* BD,4<JV,FH& & &Z$@D, ":\H,D>"H4&>ZN &"D4">H@&

L4>">F4D@&">4b, JBD"&:,>4b D4F8"<4 4 @FJV,FH&:,>4b B:"H,0,6. %@- B,D&ZN, L4D<Z

<@(JH 4FB@:\2@&"H\ 3>H,D>,H *:b JBD@V,>>@(@ B@4F8" B@FH"&V48@& ^H4N JF:J(, " &@ <>@(4N

F:JR"bN 4 *:b @$<,>" @B,D"P4@>>@6 4>L@D<"P4,6 & D,04<, @>:"6>. 7D@<, H@(@,
@D(">42"P44 <@(JH F@2*"&"H\ F&@4 web- F"6HZ & L@D<"H, 8">":@& *:b 8@<<,DR,F84N

@B,D"P46, @$,FB,R4&"b F&@4< 8:4,>H"< &@2<@0>@FH\ 2"8"2Z&"H\ BD@*J8P4` 4 BD@42&@*4H\

@B:"HJ B@FH"&@8 & 2"V4V,>>@6 FD,*,. A@<4<@ ^H@(@, BD@,8HZ, B@*@$>Z, " #@:,D@" 4

" GD,6*7"D*" 14 /, B@2&@:bH @$:,(R4H\ ^:,8HD@>>J` B,D,*"RJ H@D(@&@6 *@8J<,>H"P44,
8@H@D"b @$ZR>@ HD,$J,HFb B,D,* @FJV,FH&:,>4,< B:"H,0,6.

14/ E<. &FH"&8J 1.
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),<"H,D4":42"P4b),<"H,D4":42"P4b H@D(@&@6H@D(@&@6 *@8J<,>H"P44*@8J<,>H"P44: >,F8@:\8@>,F8@:\8@ BD4<,D@&BD4<,D@&

AD@,8HAD@,8H " #@:,D@#@:,D@" b&:b,HFb @*>4< 42 B,D&ZN BD@,8H@& B@ *,<"H,D4":42"P44
&>,T>,H@D(@&@6 *@8J<,>H"P44, 8@H@DZ6 BD,F:,*J,H P,:\ F@2*"H\ ^:,8HD@>>Z6
8@>@F"<,>H, " & 8@>,R>@< 4H@(, 4 ^:,8HD@>>Z, &,DF44 *DJ(4N H@D(@&ZN *@8J<,>H@&,
8@H@DZ, $J*JH BD42>"&"H\Fb &F,<4 JR"FH>48"<4 (:@$":\>ZN H@D(@&ZN @B,D"P46. ?>

>"R": @FJV,FH&:bH\Fb & >"R":, 90- N (@*@&, 4 8 >"FH@bV,<J &D,<,>4 & D"<8"N BD@,8H"
D"FF<@HD,>@ <>@0,FH&@ F:@0>ZN `D4*4R,F84N, L4>">F@&ZN 4 H,N>4R,F84N &@BD@F@&,
F&b2">>ZN F &ZD"$@H8@6 *,6FH&,>>@(@ B@*N@*" 8 BD@$:,<, *,<"H,D4":42"P44 *@8J<,>H@&.
7@<B">4b " #@:,D@ @B,D,6T>2 :H*.", 8@H@D"b b&:b,HFb F@&<,FH>Z< BD,*BD4bH4,<

F4FH,<Z E%3KG 4 8:J$" " E8&@2>Z, B,D,&@284" ( 8@<B">4b &2"4<>@(@ FHD"N@&">4b), &

>"FH@bV,, &D,<b B:">4DJ,H 8 8@>PJ 1998 (@*" &&,FH4 & FHD@6 ^HJ F:J0$J, 8@H@D"b

$J*,H @$,FB,R4&"H\ $,2@B"F>J` B,D,*"RJ F@@$V,>46 R,D,2 3>H,D>,H 4 &,FH4

P,>HD":42@&">>Z6 D,(4FHD 8@>@F"<,>H@&, RH@ JFHD">4H B@HD,$>@FH\ & $J<"0>@6

*@8J<,>H"P44. %F, JR"FH>484 ^H@6 F4FH,<Z *@:0>Z *"H\ F@(:"F4, >" F@$:`*,>4,
B@:@0,>46 C,(:"<,>H" " #@:,D@", 8@H@DZ6 BD,*FH"&:b,H F@$@6 8@>HD"8H>Z6 <,N">42<,
BD42&">>Z6 JD,(J:4D@&"H\ &ZT,JB@<b>JHJ` BD@$:,<J D"FN@0*,>46 <,0*J B@:@0,>4b<4
>"P4@>":\>@(@ H@D(@&@(@ 2"8@>@*"H,:\FH&".

3>4P4"H4&"3>4P4"H4&" _=7G!)_=7G!) SEAL BD,*FH"&:b,H F@$@6 8DJB>Z6 BD@,8H, >"BD"&:,>>Z6 >"
@$,FB,R,>4, 2"V4V,>>@6 ^:,8HD@>>@6 FD,*Z *:b L4D<, JR"FH&J`V4N & <,0*J>"D@*>@6
H@D(@&:,. ?>" BD,*FH"&:b,H F@$@6 F4FH,<J B,D,8D,FH>@6 F,DH4L48"P44,
@$,FB,R4&"`VJ` $,2@B"F>@FH\, 8@>L4*,>P4":\>@FH\ 4 "JH,>H4L48"P4` ^:,8HD@>>@6 F&b24
<,0*J (@FJ*"DFH&"<4 & P,:bN JF8@D,>4b 4<B@DH>ZN/ ^8FB@DH>ZN @B,D"P46.

E:J0$" " GD,6*7"D*GD,6*7"D*" %F,<4D>@6 "FF@P4"P44 H@D(@&ZN P,>HD@& BD,*FH"&:b,H F@$@6 ,V,
@*4> BD@,8H, >"BD"&:,>>Z6 >" @$:,(R,>4, ^:,8HD@>>@(@ @$<,>" *,6FH&4H,:\>@6 H@D(@&@6
*@8J<,>H"P4,6, " H"80, >" BD,*FH"&:,>4, JF:J( & @$:"FH4 L4>">F4D@&">4b H@D(@&:4.
]H" F4FH,<", 8@H@D"b *,6FH&J,H >, R,D,2 3>H,D>,H, " R,D,2 '+3E, B@2&@:b,H
4<B@DH,D"< 4 ^FB@DH,D"< @FJV,FH&:bH\ ^:,8HD@>>Z6 @$<,> 2"8"2"<4; (@H@&4H\,
B,D,*"&"H\ 4 2"&,DbH\ @H(DJ2@R>J` *@8J<,>H"P4` & D,04<, @>:"6> & $,2@B"F>@6 FD,*,;
" H"80, @H8DZ&"H\ 8D,*4H>Z, :4>44 *:b 4<B@DH", 8@H@DZ, >,<,*:,>>@ 4FB@:\2J`HFb
BD4 B@:JR,>44 B@:>@(@ 8@<B:,8H" *@8J<,>H"P44 "*<4>4FHD"H@D@< F4FH,<Z.
% >"FH@bV,, &D,<b JF:J(4 F4FH,<Z " GD,6*7"D*" BD,*@FH"&:b`HFb 4<B@DH,D"< &

E@,*4>,>>ZN SH"H"N, 7">"*, 4 KD">P44, >@ & $:40"6T,< $J*JV,< BD,*B@:"(",HFb
D"FBD@FHD">4H\ 4N >" =4*,D:">*Z, E@,*4>,>>@, 7@D@:,&FH&@ 4 9"H4>F8J` !<,D48J.
]H" F:J0$" H"80, *,6FH&J,H >, >" @F>@&, >"P4@>":\>@(@ H@D(@&@(@ 2"8@>@*"H,:\FH&", "

>" @F>@&, *@(@&@D>ZN F@(:"T,>46, 8"F"`V4NFb *,6FH&4H,:\>@FH4 ^:,8HD@>>ZN
*@8J<,>H@&.

!24"HF84,!24"HF84, 4FH@R>4844FH@R>484 ( Asian Sources ) - 42*"H,:\F846 *@<, FB,P4":424DJ`V46Fb >"
&ZBJF8, 0JD>":@& *:b ^:,8HD@>>@6 4>*JFHD44, - >,*"&>@ @$Xb&4: @$ @D(">42"P44 >@&@6

F:J0$Z, 8@H@D"b B@2&@:4H JR"FH>48"< <,0*J>"D@*>@6 H@D(@&:4 B@FZ:"H\ 4 B@:JR"H\
^:,8HD@>>J` *@8J<,>H"P4` R,D,2 3>H,D>,H.
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E,H,&Z,E,H,&Z, B@FH"&V484B@FH"&V484 L4>">F@&ZNL4>">F@&ZN JF:J(JF:J(

51. AD4 @FJV,FH&:,>44 8DJB>ZN H@D(@&ZN @B,D"P46 F@ND">4HFb B@HD,$>@FH\ &@ <>@(4N 42

HD"*4P4@>>ZN FD,*FH& L4>">F4D@&">4b 4 JBD"&:,>4b D4F8"<4, H"84N, 8"8 "88D,*4H4&Z,
L"8H@D4>( 4 FHD"N@&">4, ^8FB@DH>ZN 8D,*4H@&. ?*>"8@ <>@(4, 42 &,*JV4N B@FH"&V48@&

^H4N JF:J( F@2*":4 2"V4V,>>Z, F,H,&Z, <,N">42<Z *:b F&b24 F@ F&@4<4 8:4,>H"<4, RH@

B@2&@:4:@ F@8D"H4H\ &D,<b D,":42"P44 2"8"2@& 4 F>424H\ &,D@bH>@FH\ @T4$@8 &

*@8J<,>H"P44.

52. % R4F:@ B@FH"&V48@& F&b2">>ZN F H@D(@&:,6 L4>">F@&ZN JF:J(, 4<,`V4N F@$FH&,>>Z,

web- F"6HZ, &N@*bH:

a) L4>">F4D@&">4, H@D(@&:4 4 "88D,*4H4&Z: $">8 !#=- !;C? ( =4*,D:">*Z),
" K,DFH `>\@> $^>8" ( E@,*4>,>>Z, SH"HZ), " #^>8 @L !<,D48"" ( E@,*4>,>>Z, SH"HZ);

b) FHD"N@&">4, ^8FB@DH>ZN 8D,*4H@&: " !<,D48"> 8D,*4H 4>*,<>4H4" ( E@,*4>,>>Z,

SH"HZ), " GD,6* 4>*,<>4H4" ( E@,*4>,>>@, 7@D@:,&FH&@), 7?K!E+ ( KD">P4b);

c) L"8H@D4>(: " K"8H@DF R,6> 4>H,D>^T>:".

E4FH,<ZE4FH,<Z ^:,8HD@>>ZN^:,8HD@>>ZN B:"H,0,6B:"H,0,6

53. % >"FH@bV,, &D,<b D"2D"$"HZ&",HFb Db* F4FH,< ^:,8HD@>>ZN B:"H,0,6 4 BD@H@8@:@&

$,2@B"F>@FH4 *:b @$:,(R,>4b 2"V4V,>>ZN @B,D"P46 R,D,2 3>H,D>,H. ;>@(4, 42 >4N

F@D4,>H4D@&">Z >" D@2>4R>Z, F*,:84, N@Hb >,8@H@DZ, $J*JH BD4<,>4<Z 4 & @BH@&@6

H@D(@&:, <,0*J BD,*BD4bH4b<4. " AD@H@8@:Z *:b $,2@B"F>@6 F&b24 >" F,">F@&@< JD@&>,"
BD,*FH"&:b`H F@$@6 >, F"<4 F4FH,<Z ^:,8HD@>>ZN B:"H,0,6, " <,N">42<Z $,2@B"F>@6

B,D,*"R4 4>L@D<"P44 R,D,2 3>H,D>,H. ?*4> 42 B,D&ZN BD@H@8@:@& $,2@B"F>@FH4

3>H,D>,H" - BD@H@8@: JD@&>b 2"V4V,>>ZN 8">":@& (SSL) - & >"FH@bV,, &D,<b b&:b,HFb

F"<Z< B@BJ:bD>Z< BD@H@8@:@< *:b $,2@B"F>@6 B,D,*"R4 4>L@D<"P44 R,D,2 World Wide
Web. AD@H@8@: SSL, 8@H@DZ6 $Z: D"2D"$@H"> L4D<@6 " =,HF8,6B", <@0,H 4FB@:\2@&"H\Fb

*:b @$,FB,R,>4b 2"V4HZ >, H@:\8@ B:"H,0,6, @FJV,FH&:b,<ZN R,D,2 3>H,D>,H, >@ 4 *DJ(4N

H4B@& F&b24 <,0*J F,D&,D@< 4 8:4,>H@<. +(@ B@BJ:bD>@FH\ & 8"R,FH&, BD@H@8@:"

$,2@B"F>@6 B,D,*"R4 4>L@D<"P44 BD,&D"H4:" ,(@ & >"4$@:,, D"FBD@FHD">,>>Z6 FB@F@$

@FJV,FH&:,>4b L4>">F@&ZN @B,D"P46 >" World Wide Web, (*, *,6FH&J,H $@:,,

65 000 N@FH@& F 2"*,6FH&@&">>@6 F4FH,<@6 2"V4HZ SSL.

7D,*4H>Z,7D,*4H>Z, 44 *,$,H@&Z,*,$,H@&Z, 8"DH@R88"DH@R844

54. %,*JV4, 8@<B">44 B@ &ZBJF8J 8D,*4H>ZN 8"DH@R,8 D"2D"$"HZ&"`H F&@6 F@$FH&,>>Z6

B@*N@* 8 BD@$:,<, 2"V4V,>>ZN B:"H,0,6 R,D,2 3>H,D>,H. ?F>@&>@6 4>4P4"H4&@6 & ^H@6

@$:"FH4 b&:b,HFb BD@H@8@: @ 2"V4V,>>ZN ^:,8HD@>>ZN HD">2"8P4bN (SET), 8@H@DZ6 $Z:

D"2D"$@H"> F@&<,FH>@ 8@<B">4b<4 ";"FH,D8"D*" 4 " %42"" BD4 B@**,D08, L4D<

";"68D@F@LH", " =,HF8,6B", 3#; 4 Db*" *DJ(4N H,N>@:@(4R,F84N L4D<. ]H@H 8@>F@DP4J<
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BD@&@2(:"F4: P,:\ " &>,*D4H\ ,*4>Z6 <,H@*, 8@H@DZ< $J*JH B@:\2@&"H\Fb B@HD,$4H,:4 4

H@D(@&Z, @D(">42"P44, *:b H@(@ RH@$Z @FJV,FH&:bH\ @B,D"P44 F BD4<,>,>4,< $">8@&F84N

8"DH@R,8 & 84$,DBD@FHD">FH&, H"80, :,(8@ 4 $,2@B"F>@, 8"8 @>4 ^H@ *,:"`H F,(@*>b &

@$ZR>ZN <"("24>"N". SET BD,*FH"&:b,H F@$@6 @H8DZHZ6 FH">*"DH>Z6 <>@(@FH@D@>>46

BD@H@8@: *:b @FJV,FH&:,>4b 2"V4V,>>ZN B:"H,0,6 F B@<@V\` 8D,*4H>ZN 8"DH@R,8 R,D,2

3>H,D>,H. SET FHD@4HFb >" 8D4BH@(D"L44 F 4FB@:\2@&">4,< " BJ$:4R>@(@ 8:`R"" 4 >"

F,DH4L48"H"N & P4LD@&@6 L@D<,.

55. !:\H,D>"H4&>Z, FB@F@$Z B:"H,0,6 F B@<@V\` 8D,*4H>ZN 8"DH@R,8 >" @F>@&,

4FB@:\2@&">4b SSL, SET 4 *DJ(4N H,N>@:@(46 BD,*:"("`H, & R"FH>@FH4, Cybercash, Open
Market 4 Checkfree.

" ]:,8HD@>>"b]:,8HD@>>"b >":4R>@FH\>":4R>@FH\" 44 F4FH,<ZF4FH,<Z <48D@B:"H,0,6<48D@B:"H,0,6

56. A@* " ^:,8HD@>>@6 >":4R>@FH\`" B@>4<",HFb 8"H,(@D4b F4FH,< ^:,8HD@>>ZN B:"H,0,6,
BD,F:,*J`V"b P,:\ &@FBD@42&,FH4 &Z(@*Z 4FB@:\2@&">4b *,>,0>@6 >":4R>@FH4 & @$ZR>ZN

JF:@&4bN. E4FH,<Z <48D@B:"H,0,6 BD,*>"2>"R,>Z *:b @$:,(R,>4b 2"8JB@8 4>L@D<"P44 4

JF:J( R,D,2 F,H\ >" @R,>\ <,:84, FJ<<Z, 8@H@DZ, @$ZR>@ <,>\T, FH">*"DH>ZN

<4>4<":\>ZN FJ<<, JFH">"&:4&",<ZN BD4 4FB@:\2@&">44 8D,*4H>ZN 8"DH@R,8. 7"8

BD"&4:@, ^H4<4 F4FH,<"<4 BD,*JF<"HD4&",HFb, RH@ B@HD,$4H,:\ *@:0,> BD4@$D,FH4 J

H@D(@&P", 4FB@:\2J`V,(@ F4FH,<J <48D@B:"H,0,6, 4:4 B@FH"&V48" F@*,D0">4b

" ^:,8HD@>>Z, *,>\(4". ]H" @B,D"P4b @B:"R4&",HFb 8D,*4H>@6 8"DH@R8@6, " *,>\(4 2"H,<

B,D,&@*bHFb >" " J<>J` 8"DH@R8J" 4:4 ND">bHFb & " 8@T,:\8,", 8@H@DZ6 >"N@*4HFb >"

0,FH8@< >"8@B4H,:, B@:\2@&"H,:b 4:4 >" & web- F"6H, H"8@(@ H@D(@&P" 4:4 B@FH"&V48"

F@*,D0">4b. 7"0*Z6 D"2, 8@(*" B@HD,$4H,:\ 2"8JB",H RH@- :4$@ J B@FH"&V48" F@*,D0">4b,
42 ,(@ " 8@T,:\8"" B,D,&@*4HFb F@@H&,HFH&J`V"b FJ<<" *,>,(. ?F>@&>Z<4 @B,D"H@D"<4

^H4N F4FH,< b&:b`HFb, & R"FH>@FH4, Digicash, Mondex 4 CyberCash. AD@,8H _=7G!)

SEAL H"80, BD,*JF<"HD4&",H &8:`R,>4, H,N>@:@(44 4FB@:\2@&">4b " J<>ZN 8"DH@R,8" & <,>`

BD,*:"(",<ZN 4< JF:J(.

57. % D"2&4&"`V4NFb D,(4@>"N <>@(4, 42 ^H4N H,N>@:@(46 B:"H,0,6 B@8" >,*@FHJB>Z, " &

>,8@H@DZN FHD">"N 4N 4FB@:\2@&">4, 2"HDJ*>b,HFb `D4*4R,F84<4 4 4>FH4HJP4@>":\>Z<4

$"D\,D"<4. ="BD4<,D, <>@(4, L4>">F@&Z, @D(">42"P44, BD,*:"("`V4, JF:J(4 *:b D"FR,H@&

F B@<@V\` 8D,*4H>ZN 8"DH@R,8 & D"2&4&"`V4NFb FHD">"N, &F, ,V, HD,$J`H B@*B4F4 @H

DJ84 *:b @$D"$@H84 HD">2"8P46 F 4FB@:\2@&">4,< 8D,*4H>@6 8"DH@R84. A@<4<@ ^H@(@,
L4>">F@&Z, JRD,0*,>4b &@ <>@(4N D"6@>"N <4D" >, D"FB@:"("`H &@2<@0>@FHb<4 *:b

B@**,D084 ^H4N <,H@*@& ^:,8HD@>>ZN B:"H,0,6. E:,*@&"H,:\>@, F8@D,, &F,(@ B@HD,$J,HFb

,V, 8"8@,- H@ &D,<b, BD,0*, R,< BD,*BD4bH4b & ^H4N FHD">"N F<@(JH & B@:>@6 <,D,

4FB@:\2@&"H\ F&@4 web- F"6HZ *:b ^:,8HD@>>@6 H@D(@&:4.
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B. A@F:,*FH&4bA@F:,*FH&4b *:b*:b BD"&4H,:\FH&BD"&4H,:\FH&

58. QH@$Z *"H\ F&@4< (D"0*">"< &@2<@0>@FH\ &@FB@:\2@&"H\Fb H@D(@&Z<4 4

^8@>@<4R,F84<4 &Z(@*"<4, 8@H@DZ, @$,FB,R4&",H (:@$":\>"b 4>L@D<"P4@>>"b F,H\,
BD"&4H,:\FH&"< >,@$N@*4<@ @P,>4H\ F&@4 BD"&@&Z, F4FH,<Z, F@FH@b>4,

H,:,8@<<J>48"P4@>>@6 4 H,N>@:@(4R,F8@6 4>LD"FHDJ8HJDZ, D,04<Z D,(J:4D@&">4b H@D(@&:4

4 *DJ(4, 8:`R,&Z, "FB,8HZ F&@,6 H@D(@&:4 4 ^8@>@<484. % 4*,":, ^H@ *@:0>@ *,:"H\Fb &

B"DH>,DFH&, F R"FH>Z< F,8H@D@<, F H,< RH@$Z BD"&4H,:\FH&@ <@(:@ F@FH"&4H\ $@:,, B@:>@,

BD,*FH"&:,>4, @ 8@<<,DR,F84N &@2<@0>@FHbN 4 HDJ*>@FHbN, &@2>48"`V4N J L4D<.
)@FH40,>4, &2"4<@B@>4<">4b B@ 8:`R,&Z< &@BD@F"< <@0,H BD4&,FH4 8 D"2D"$@H8,

F@(:"F@&">>@6 FHD"H,(44 4 F4FH,<"H424D@&">>@(@ B:">" *,6FH&46 B@ 4N D,T,>4`.

59. =40, 42:"("`HFb >,8@H@DZ, 42 ^H4N 8:`R,&ZN &@BD@F@&.

a) E@*,6FH&4, L@D<4D@&">4` JF:@&46 8@>8JD,>P44 & F,8H@D, H,:,8@<<J>48"P4@>>ZN

JF:J(. #ZFHD@, D"FBD@FHD">,>4, F,H,6 F >"*:,0"V,6 BD@BJF8>@6 FB@F@$>@FH\`

4 B@:>@6 F@&<,FH4<@FH\` HD,$J,H F@2*">4b & H,:,8@<<J>48"P4@>>@< F,8H@D,

JF:@&46 *:b 8@>8JD,>P44 >" JD@&>, JF:J( ( 4 4N B,D,BD@*"04), H,N>4R,F84N

FD,*FH& 4 4>LD"FHDJ8HJDZ. ):b H@(@ RH@$Z 8@>8JD,>HZ 4<,:4 FBD"&,*:4&Z,

JF:@&4b *@FHJB" 8 >,@$N@*4<Z< H,N>4R,F84< FD,*FH&"< 4 JF:J("< F&b24, @$ZR>@

>,@$N@*4< >,2"&4F4<Z6 D,(J:4DJ`V46 @D("> & F,8H@D, H,:,8@<<J>48"P46.
?HFJHFH&4, 8@>8JD,>P44 >" DZ>8, 4 @H8DZH@(@ *@FHJB" 8 JF:J("< $J*,H

BD4&@*4H\ 8 B@&ZT,>>Z< 42*,D08"<, 8@H@DZ, $J*JH BD,BbHFH&@&"H\ *@FH40,>4`

<,FH>Z<4 BD,*BD4bH4b<4 ^LL,8H4&>@FH4 4 8@>8JD,>H@FB@F@$>@FH4 >"

<,0*J>"D@*>@< DZ>8,. ;>@(4, D"2&4&"`V4,Fb FHD">Z <@(JH FH@:8>JH\Fb F

*@B@:>4H,:\>Z<4 HDJ*>@FHb<4 & *,:, F@2*">4b H"8@(@ F@FHb2"H,:\>@(@ DZ>8",
>"BD4<,D, ,F:4 @>4 >, 4<,`H <4>4<":\>@ >,@$N@*4<@6 ,<8@FH4 DZ>8" *:b

BD4&:,R,>4b *@FH"H@R>@(@ R4F:" @B,D"H@D@&. % B@*@$>ZN F:JR"bN 4<,,H F<ZF:

D"FF<@HD,H\ &@BD@F @$ @8"2">44 >"*:,0"V,6 &>,T>,6 B@**,D084 4 B@<@V4 F@

FH@D@>Z F@@H&,HFH&J`V4N JRD,0*,>46 4 <,0*J>"D@*>ZN *@>@D@&.

b) E@2*">4, >,@$N@*4<@6 >@D<"H4&>@- BD"&@&@6 $"2Z *:b ^:,8HD@>>@6 H@D(@&:4.
AD"&4H,:\FH&"< >,@$N@*4<@ B,D,FHD@4H\ FJV,FH&J`VJ` >@D<"H4&>@- BD"&@&J` 4

D,(J:bH4&>J` $"2J F JR,H@< J>48":\>ZN N"D"8H,D4FH48 ^:,8HD@>>@6 H@D(@&:4, F

H,< RH@$Z B@2&@:4H\ F&@4< BD,*BD4>4<"H,:b< & B@:>@6 <,D, &@FB@:\2@&"H\Fb

&@2<@0>@FHb<4 D"FT4D,>4b H@D(@&:4. AD4<,>,>4, & <,0*J>"D@*>@6 H@D(@&:,

4>L@D<"P4@>>@6 H,N>@:@(44, BD,*JF<"HD4&"`V,6 4FB@:\2@&">4, ^:,8HD@>>ZN

*@8J<,>H@&, " H"80, <,H@*@& $,2@B"F>@6 B,D,*"R4 4>L@D<"P44 4 J*@FH@&,D,>4b

B@*:4>>@FH4, @H8DZ&",H 8@:@FF":\>Z, &@2<@0>@FH4 *:b F>40,>4b @B,D"P4@>>ZN

42*,D0,8 4 JF8@D,>4b P48:" F@&,DT,>4b F*,:84 ( 4 B:"H,0"). ]H@

@$,FB,R4&",H $@:,, RJH8@, D,"(4D@&">4, <,FH>ZN ^8FB@DH,D@& >" 2"BD@FZ F&@4N

2"DJ$,0>ZN 8:4,>H@& 4 &@2<@0>@FH\ &,FH4 8@>8JD,>H>J` $@D\$J & JF:@&4bN,
HD,$J`V4N 4F8:`R4H,:\>@ $ZFHDZN @B,D"H4&>ZN *,6FH&46, N"D"8H,D>ZN F,(@*>b

*:b B@*"&:b`V,(@ $@:\T4>FH&" <,0*J>"D@*>ZN H@D(@&ZN @B,D"P46. %<,FH, F

H,< BD4 JFH">@&:,>44 >,@$N@*4<ZN " (:@$":\>ZN BD"&4:" *:b ^:,8HD@>>@6
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H@D(@&:4 $J*,H &"0>@ @$,FB,R4H\ *@:0>@, B@>4<">4, 4 JR,H FB,P4L4R,F84N

JF:@&46 4 HDJ*>@FH,6 D"2&4&"`V4NFb FHD">.

c) E@*,6FH&4, D"2D"$@H8, @H8DZHZN FH">*"DH@& 4 *@FH40,>4` F@&<,FH4<@FH4 F,H,6.
;>@(4, BD"&4H,:\FH&" "8H4&>@ JR"FH&J`H & BD@P,FF, JFH">@&:,>4b FH">*"DH@&,
8@H@DZ6 HD,$J,H 2>"R4H,:\>ZN JF4:46 4 &ZF@8@6 8&":4L48"P44, *:b H@(@ RH@$Z

>, @HFH"&"H\ @H H,N>@:@(4R,F8@(@ BD@(D,FF". % H,N F:JR"bN, 8@(*" ^H@

&@2<@0>@, BD"&4H,:\FH&"< F:,*J,H @P,>4H\ " B:`FZ", F&b2">>Z, F B,D,*"R,6

^H@6 LJ>8P44 8&":4L4P4D@&">>Z< @D(">"< R"FH>@(@ F,8H@D". ;>@(4, 8:`R,&Z,

^:,<,>HZ FD,*Z ^:,8HD@>>@6 H@D(@&:4, & R"FH>@FH4 H,N>@:@(44 @$,FB,R,>4b

$,2@B"F>@FH4 4 ^:,8HD@>>ZN B:"H,0,6, &F, ,V, L@D<4DJ`HFb. E:,*@&"H,:\>@,
BD"&4H,:\FH&" <@(JH B@FH"&4H\ F&@4 BD,*BD4bH4b & 2"&,*@<@ >,&Z(@*>@,

B@:@0,>4,, ,F:4 $J*JH B@**,D04&"H\Fb FH">*"DHZ, 8@H@DZ, >, 4<,`H @H8DZH@(@

N"D"8H,D" 4:4 >, F@&<,FH4<Z F@ FH">*"DH"<4 4N H@D(@&ZN B"DH>,D@&, 4 <@(JH

H,< F"<Z< F@2*"H\ $"D\,DZ >" BJH4 F&@$@*>@6 H@D(@&:4.

d) E@2*">4, 2@>Z $,FB@T:4>>@6 H@D(@&:4 & 84$,DBD@FHD">FH&,. AD"&4H,:\FH&"<

>,@$N@*4<@ HV"H,:\>@ ">":424D@&"H\ B@F:,*FH&4b F&@4N *,6FH&46 B,D,* &&,*,>4,<

H"<@0,>>ZN B@T:4> 4:4 >@&ZN >":@(@& >" ^:,8HD@>>J` H@D(@&:`, @F@$,>>@ &

F:JR", " &4DHJ":\>ZN" H@&"D@&. ?*>" 42 @BD,*,:b`V4N N"D"8H,D4FH48

^:,8HD@>>@6 H@D(@&:4 2"8:`R",HFb & BD@FH@H, <,N">42<" FD"&>,>4b JF:@&46

2"8JB84 H@&"D@& 4 JF:J( BD,*BD4bH4b<4 4 B@HD,$4H,:b<4 & F4FH,<, D@2>4R>@6

H@D(@&:4; ^H@ @2>"R",H, RH@ :`$Z, *,L@D<"P44 & 8@>8JD,>P44, F@2*"&",<Z,

>":@(@&Z<4 4 H"D4L>Z<4 $"D\,D"<4, FD"2J 0, *"`H @ F,$, 2>"H\. G"84,

$"D\,DZ FB@F@$>Z FJ24H\ &@2<@0>@FH4 <,FH>ZN L4D< & 8@>8JD,>H>@6 $@D\$, 2"

4>@FHD">>ZN 8:4,>H@& 4 <@(JH BD4&,FH4 8 $,(FH&J 8@<B">46, 4FB@:\2J`V4N

B,D,*@&Z, H,N>@:@(44, & FHD">Z F $@:,, $:"(@BD4bH>Z<4 >":@(@&Z<4

D,04<"<4. % H@ 0, &D,<b >,@$N@*4<@ HV"H,:\>@ &2&,F4H\ 4, B@ &@2<@0>@FH4,
@BD,*,:4H\ 8@:4R,FH&,>>@ B@H,>P4":\>Z, D"2DJT4H,:\>Z, B@F:,*FH&4b

$,FB@T:4>>@6 ^:,8HD@>>@6 H@D(@&:4 >" $"2, 3>H,D>,H" *:b $@:,, F:"$ZN &

^8@>@<4R,F8@< @H>@T,>44 FHD">.

e) AD"&4H,:\FH&" 8"8 JR"FH>484 ^:,8HD@>>@6 H@D(@&:4. AD"&4H,:\FH&" H"80, <@(JH

*@$4H\Fb 2>"R4H,:\>@6 ^8@>@<44 FD,*FH& $:"(@*"Db 4FB@:\2@&">4` 3>H,D>,H" &

F4FH,<, (@FJ*"DFH&,>>ZN 2"8JB@8, " H"80, & *DJ(4N "FB,8H"N (@FJ*"DFH&,>>@(@

JBD"&:,>4b. AD"&4H,:\FH&" <@(JH FZ(D"H\ FH4<J:4DJ`VJ` D@:\ & F@2*">44

8D4H4R,F8@6 <"FFZ <,FH>ZN B@HD,$4H,:,6 4 BD,*BD4bH46, @FJV,FH&:b`V4N

2"8JB8J 4 BD@*"0J H@&"D@& 4 JF:J( R,D,2 ^:,8HD@>>Z, 8">":Z, RH@ B@2&@:4H

BD4&:,R\ $@:,, 8DJB>Z, 4>&,FH4P44 R"FH>@(@ F,8H@D" & D"2&4H4, ^:,8HD@>>@6

H@D(@&:4.

f) IR"FH4, & D"$@H, <,0*J>"D@*>ZN L@DJ<@& B@ &@BD@F"< BD"& 4>H,::,8HJ":\>@6

F@$FH&,>>@FH4, 8@<<,DR,F8@(@ D,(J:4D@&">4b, 8@>HD@:b 2" F@*,D0">4,< 4

@$,FB,R,>4,< 8@>L4*,>P4":\>@FH4 & 3>H,D>,H,. =,@$N@*4<@ BD@*@:04H\ J0,

>"R"HZ, JF4:4b B@ @$,FB,R,>4` @ND">Z BD"& 4>H,::,8HJ":\>@6 F@$FH&,>>@FH4 4
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F@(:"F@&">4` *DJ(4N ^:,<,>H@& <,0*J>"D@*>@(@ H@D(@&@(@ BD"&". 7D@<, H@(@,
BD"&4H,:\FH&"< $Z:@ $Z B@:,2>@ BD4>bH\ JR"FH4, & JF4:4bN B@ D,T,>4`

BD@$:,<, F&b2">>ZN F 8@>HD@:,< 2" F@*,D0">4,< 4 @$,FB,R,>4,<

8@>L4*,>P4":\>@FH4 :4R>ZN *">>ZN & 3>H,D>,H,, B@F8@:\8J ^H4 >@&Z, "FB,8HZ

&Z2Z&"`H $,FB@8@6FH&@ >" <,0*J>"D@*>@< JD@&>,, H"8 8"8 4N

>,JD,(J:4D@&">>@FH\ <@0,H BD4&,FH4 8 F@2*">4` >,>J0>ZN $"D\,D@& & H@D(@&:,.

g) C"2D"$@H8" BD@(D"<< B@**,D084 *:b @8"2">4b B@<@V4 BD,*BD4bH4b< 4

@H*,:\>Z< :4P"< & B@*8:`R,>44 8 ^:,8HD@>>@6 H@D(@&:,. ;EA BD@*@:0"`H

4FBZHZ&"H\ HDJ*>@FH4 & *,:, B@*(@H@&84 F&@,(@ B,DF@>":" 4 &ZD"$@H84

>,@$N@*4<ZN >"&Z8@& *:b ^LL,8H4&>@(@ JR"FH4b & <,0*J>"D@*>@6 H@D(@&:, 4

^:,8HD@>>ZN 8@<<,DR,F84N @B,D"P4bN. AD"&4H,:\FH&"< >,@$N@*4<@

BD@">":424D@&"H\ &Z(@*Z >"D"V4&">4b 4>&,FH4P46 & D"2&4H4, :`*F84N D,FJDF@&

B@ BD@L4:b<, F&b2">>Z< F H,N>@:@(4b<4 4 <,H@*48@6 @D(">42"P44 $42>,F".
O,>HDZ B@ &@BD@F"< H@D(@&:4 &@ <>@(4N FHD">"N @$,FB,R4&"`H H"84, <,N">42<Z

B@**,D084, >@ >J0*"`HFb & $@:\T,< @$X,<, D,FJDF@& *:b J*@&:,H&@D,>4b

F8DZH@(@ FBD@F" & $@:\T4>FH&, FHD">, (*, @>4 *,6FH&J`H.

%Z&@*Z%Z&@*Z

60. ):b D"2&4&"`V4NFb FHD"> *@FHJB 8 JR"FH4` & ^:,8HD@>>@6 H@D(@&:, F@BDb0,> F P,:Z<

Db*@< @B,D"H4&>ZN 4 FHD"H,(4R,F84N BD@$:,<. % ^H@6 F&b24 >" JD@&>, B@:4H484 <@0>@

$Z:@ $Z B@FH"&4H\ F:,*J`V4, P,:4:

• L@D<4D@&">4, >,@$N@*4<ZN >@D<"H4&>@- BD"&@&ZN, L4F8":\>ZN 4 ^8@>@<4R,F84N

@F>@& *:b 42<,>,>4b F:@04&T,6Fb & >"FH@bV,, &D,<b 2"HD"H@6 FHDJ8HJDZ

4FB@:\2@&">4b 3>H,D>,H": F@*,6FH&4, @F<ZF:,>4` >@&ZN &@2<@0>@FH,6

B@H,>P4":\>Z<4 B@:\2@&"H,:b<4 ( @F@$,>>@ <":Z<4 4 FD,*>4<4 BD,*BD4bH4b<4),
B@@VD,>4, 8@>8JD,>P44 <,0*J @B,D"H@D"<4 3>H,D>,H" (ISPs), 4FB@:\2@&">4,

2>">46 $@:,, @BZH>ZN B"DH>,D@& 4 F@*,6FH&4, J8D,B:,>4` B@H,>P4":" <,FH>ZN

JR"FH>48@& H@D(@&ZN @B,D"P46 ( & H@< R4F:, R,D,2 BD@L,FF4@>":\>J`

B@*(@H@&8J);

• BD4*">4, BD4@D4H,H>@(@ 2>"R,>4b @$,FB,R,>4` H,N ^:,8HD@>>ZN BD@*J8H@& 4

JF:J(, 8@H@DZ, B@2&@:bH 4< & >"4$@:\T,6 FH,B,>4 B@&ZF4H\ ^LL,8H4&>@FH\

H@D(@&:4 ( >"BD4<,D, & @$:"FH4 (@FJ*"DFH&,>>ZN 2"8JB@8, H"<@0,>>ZN @B,D"P46

4:4 B:"H,0,6) 4:4 8@>8JD,>H@FB@F@$>@FH\ ( >"BD4<,D, R,D,2 &Zb&:,>4,

F@@H&,HFH&J`V4N >4T, (:@$":\>@, D"FBD@FHD">,>4, ^:,8HD@>>ZN 8"H":@(@& 4:4

%]G?).

-----


