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I. Introduction

1. In its resolution 51/138 B of 13 December 1996, the
General Assembly requested the Secretary-General to report
to the Committee on Information at its nineteenth session and
to the General Assembly at its fifty-second session on the
activities of the Department of Public Information and on the
implementation of the recommendations contained in that
resolution.

2. The following documents related to topics covered by
the resolution were submitted to the Committee on
Information at the first part of its nineteenth session, held
from 13 to 19 May 1997:

(a) Report of the Secretary-General transmitting an
evaluation of the functioning of the Dag Hammarsk;jold
Library (A/AC.198/1997/2) and note by the
Secretary-General containing his comments on that evaluation
(A/AC.198/1997/2/Add.1);

(b) Report of the Secretary-General on the review of
publications by the Department of Public Information
(A/AC.198/1997/3);

(c) Report of the Secretary-General on the review of
publications produced by the Department of Public
Information in  the  sphere of development
(A/AC.198/1997/4);

(d) Report of the Secretary-General on the integration
of United Nations information centres with field offices of the
United Nations Development Programme
(A/AC.198/1997/5);

(e) Report of the Secretary-General on the evaluation
of the United Nations information  centres

(A/AC.198/1997/6);

(f) Report of the Secretary-General on the activities
of the Joint United Nations Information Committee in 1996
(A/AC.198/1997/7);

(g) Report of the Secretary-General containing
observations and suggestions by Member States and
international organizations on ways and means of furthering
the development of communications infrastructures and
capabilities in developing countries (A/AC.198/1997/8).

3. The Assistant Secretary-General for Public Information
provided additional substantive information in his opening
statement to the Committee.

4.  Forits resumed session held on 3 September 1997, the
Committee also had before it a conference room paper in
which the Secretary-General conveyed his proposals

regarding measures in the context of the reorientation of
United Nations public information activities. The report of
the Task Force on the Reorientation of United Nations Public
Information Activities, entitled “Global vision, local voice:
a strategic communications programme for the United
Nations” was also circulated to the Committee in a conference
room paper for its information.

5. The deliberations of the Committee on Information at
its nineteenth session are reflected in its report to the General
Assembly.! The present report is intended to update the
information previously provided, avoiding, as much as
possible, duplication of the material contained in the reports
submitted to the Committee. The report is focused on the
policies and strategies of the Department of Public
Information, in accordance with resolution 51/138 B and the
directives of the Secretary-General.

II. Overview

6. Since my previous report on questions relating to
information (A/51/406), the Department of Public
Information has continued to enhance its outreach efforts by
strengthening its partnerships with influential media
organizations, leaders of civil society, intellectual and
educational groups, among others, and by utilizing
information technology to its fullest capacity, while
continuing to make gains in outreach through the traditional
media: press, radio and television. It may be recalled that, in
a letter dated 17 March 1997 addressed to the President of the
General Assembly (A/51/829), I had identified as a principal
challenge the need for a strengthened communications and
information operation that would help to increase global
support for the Organization. In pursuit of that goal, I
convened the Task Force on the Reorientation of United
Nations Public Information Activities, composed of
communications experts from both within and outside the
United Nations system.

7.  The report of the Task Force, entitled “Global vision,
local voice: a strategic communications programme for the
United Nations”, has been issued. As indicated in my
proposals for the reform of the United Nations announced on
14 July 1997 (see A/51/950) and in a conference room paper
circulated to the Committee on Information (see para. 4
above), I concur with the conceptual approach of the Task
Force and the thrust of its recommendations, which include:

(a) Placing the communications function at the heart
of the strategic management of the Organization and
consolidating all communications activities under a strong
senior official who would be part of my immediate team, in
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order to turn the United Nations into an effective modern
communication-oriented organization;

(b) Strengthening the Organization’s capacity to
communicate at the country level, so that the global messages,
activities and information of the United Nations both reflect
and are tailored to a meaningful local context. This will entail
establishing imaginative local partnerships, in close
cooperation with Governments;

(c) Completing the process of integrating United
Nations information centres into the offices of United Nations
resident coordinators, but with a much stronger system of
feedback and accountability. In order to ensure the effective
delivery of communications and information programmes, the
resident coordinators should work closely with and report to

the senior official in charge of United Nations
communications activities;
(d) Creating a culture of communications throughout

the Organization, with responsibility for public diplomacy
being borne by all senior officials, ambassadors and the larger
United Nations family;

(e) Recognizing the role of the General Assembly in
providing strategic guidance and direction for the
communications and information function, while giving the
Secretariat much greater responsibility for determining the
methods with which mandated goals will be met.

8. I have also received recommendations in this regard
from the Executive Coordinator for Reform and the
Under-Secretary-General ~ for ~ Administration  and
Management, and taken into account the views of the
Assistant  Secretary-General for Public Information.
Accordingly, I have reflected in my report A/52/303, entitled:
“United Nations reform: measures and proposals”, a request
for the post for the communications and information function
to be at the level of Under-Secretary-General. This reflects
the importance that I attach to the role of communications, not
as a support function but as an integral part of the substantive
programme of the United Nations. The new entity will be
known as the Office for Communications and Public
Information. This dual change, and the leadership role that
I envisage for communications and information, will ensure
that a communications dimension is effectively integrated into
the work of all departments of the Organization. Meeting the
communications needs of these departments will be a central
priority for the new Office.

9.  In view of my regular, direct and continuous contact
with the Office of the Spokesman for the Secretary-General,
the Office of the Assistant Secretary-General for External
Relations and the Speechwriters’ Unit, I believe that these

units should remain part of my Office. Given, however, the
imperative of establishing a consolidated communications
operation, the Under-Secretary-General will establish both
strategic and close day-to-day working relations with these
units in order to ensure that they operate as part of a fully
integrated communications function through effective and
substantive coordination.

10. With regard to United Nations information centres and
services, a comprehensive review of this field network will
incorporate the complex, ongoing process of integrating
information centres in developing countries, as approved by
consensus by the General Assembly. Further integration will
be completed along the lines indicated by the Assembly, that
is, on a case-by-case basis, taking into account the views of
the host country, and on the understanding that the
information function and autonomy of the centres will not be
adversely affected. As I have repeatedly indicated, integration
entails a unified approach in the field, with common premises
and one flag. In integrated centres, resident coordinators will
be responsible to the head of the Office for Communications
and Public Information for the development and execution of
communications plans. In industrialized countries, where the
United Nations information centres are the principal United
Nations presence, a case-by-case review will envisage
advanced partnerships with members of the United Nations
system and with United Nations-oriented groups, such as
United Nations associations, depending on their capacity. The
use of national personnel for programme delivery will be
stressed, and cost-effective and professional criteria will be
applied in all field offices. Moreover, information centres
should be provided with sufficient resources, in particular
those in countries in which local media are less developed.

11. My recommendations are contained in the above-
mentioned report A/52/303, which will be before the
appropriate intergovernmental bodies during the fifty-second
session of the General Assembly. I will ensure that the
approved  proposals are  eclaborated by  the
Under-Secretary-General of the proposed Office for
Communications and Public Information and professionally
implemented. This will be achieved by building on specific
accomplishments, consolidating those activities that have
been effective, sharpening the focus on specific themes and
reorienting United Nations public information operations
within a dynamic communications approach.



A/52/455

I11. Electronic communication and use of
the Internet

12.  Ascalled for in paragraph 22 of resolution 51/138 B,
the Department has continued to take full advantage of new
information technologies, including the use of the Internet and
electronic publishing capacities, for the efficient production
and more extensive and timely dissemination of information
products, while retaining to the extent possible the use of
traditional and mass media channels. Every section and unit
of the Department has incorporated this technology into their
day-to-day work. Furthermore, this work has led to close
cooperation with other Secretariat departments.

13.  With the establishment of the Information Technology
Section in April 1997, the Department has formalized its
efforts to play a leading role in the dissemination of electronic
information over the Internet. Global awareness of the United
Nations home page continues to grow, as it can be accessed
from some 114 countries on a 24-hour basis. The popularity
of this site is evidenced by the high number of hits: from 1
January to 31 July 1997, there were more than 13 million.
The United Nations home page has also received a number
of awards from prestigious reviewers and magazines.

14. The Department has worked closely with the Ad Hoc
Open-ended Working Group on Informatics of the Economic
and Social Council and reported regularly on achievements
and plans for the United Nations Web site. It has also
continued to chair the Interdepartmental Working Group on
Internet Matters, established with the aim of coordinating and
assisting in the further development of the United Nations
home page. In addition, the Publications Board, in December
1996, adopted the strategy paper entitled “Internet: the United
Nations and the electronic information future”, which
represents a Secretariat-wide effort to agree on a common
approach to the new medium.

15. In accordance with guidelines set by the Executive
Office of the Secretary-General, the Department established
the United Nations reform home page in April and regularly
posted on it all documents on this issue. The highest number
of accesses ever recorded on a United Nations home page
were for the report of the Secretary-General, entitled
“Renewing the United Nations: A Programme for Reform”
(A/51/950). In addition, that home page provided live video
coverage of the reform announcement by the Secretary-
General.

16. Another significant milestone in the use by the
Department of the Internet was the coverage of the special
session of the General Assembly, which was convened to
review and appraise the implementation of Agenda 21,* and

which was held from 23 to 27 June 1997. With the help of
Media-on-Demand, an Internet service provider, the entire
proceedings of the special session were transmitted live over
the Internet from the General Assembly Hall, at no cost to the
Organization. This was the first time that any meeting of the
General Assembly was made available live in video and audio
format on the Internet.

17. The Department is also continuing its efforts to bring
the information available on its Web site in French as close
to the English version as possible, with additional French
documents being made available on an ongoing basis. The
Spanish language page is still in a pilot project phase, but
continuing to grow. It was recently recognized with an award
by Mundo Latino, a Web search engine, as one of the best
Spanish language home pages on the Internet.

18. In May, the Department held a workshop on Web site
management, open to staff members of the Secretariat and the
United Nations Development Programme (UNDP). It has also
continued to provide assistance to a number of departments
and offices in order to help them to maintain their own home
pages.

19. Greater use of the Internet has led to savings for the
Organization. In February, for example, print-runs of press
releases were cut by 25 per cent, as all press releases are now
available on the United Nations home page before being made
available in print. The Department is also using new
technologies to promote and distribute its products.
Accordingly, United Nations photographs, video clips and
radio news bulletins are posted on a daily and weekly basis
for the benefit of millions of Internet users, as well as for the
use of media organizations throughout the world. The Internet
has also supplemented the outreach through traditional means
and redissemination channels, as advance copies of all print
products are uploaded to the United Nations home page as
soon as they become available.

20. The Department has also become the focal point for the
growing number of electronic mail queries addressed to the
United Nations. These requests for information are answered
electronically and the public is encouraged to find answers
to their queries from the Web site itself. This approach has
significantly reduced the use of paper and the distribution of
printed documents.
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I'V. Ongoing public information
activities

21. In accordance with the mandate set out in General
Assembly resolution 51/138 B and in order to meet the
objectives set by the Secretary-General, the activities of the
Department, as the focal point for the public information tasks
of the United Nations, continue to be strengthened and
improved.

22. The Office of the Spokesman for the Secretary-General
is the main contact point with the world press covering the
United Nations, particularly with the media representatives
accredited at Headquarters. Through the daily briefings given
by the Spokesman and the increasing number of one-on-one
contacts with journalists, the Office provides authoritative and
timely information on the daily activities of the
Secretary-General, as well as on peacekeeping operations,
peacemaking, humanitarian assistance and a wide range of
economic and social issues.

23. The Assistant Secretary-General maintains direct
contacts with senior representatives of the international
media. An important outgrowth of this cooperation was the
World Television Forum held at Headquarters on 21 and 22
November 1996, which was co-sponsored by the Department
of Public Information, the Ministry of Foreign Affairs of Italy
and Radio Televisione Italiana. Nearly 150 broadcasting
professionals from around the world took part and discussed
the role of television in covering United Nations-related
issues and promoting the objectives of the Organization.

24. The Media Division continues to provide press releases,
photographic, television and radio coverage and programmes,
video feature productions and technical services to the media.
In spite of budgetary constraints and the post reduction
exercise, the production of press releases in the two working
languages (English and French) continued. The current
financial situation has, however, impacted on the
Department's ability to reissue press releases originating from
United Nations agencies and offices away from Headquarters.

25. The Department has undertaken a number of important
initiatives to enhance the production, delivery and impact of
its radio programmes, as called for in paragraph 21 of
resolution 51/138 B. In April, the Secretary-General was the
guest of the first United Nations Radio international live
interview, which was broadcast from New York in
cooperation with eight regional and international broadcasting
networks from five regions of the world. In July, a similar
one-hour interview programme also hosted the Executive
Director of the United Nations Population Fund, while the
newly appointed United Nations High Commissioner for

Human Rights was the guest of the programme broadcast in
September. The Department, through this and other
innovative approaches, is fostering more effective
cooperation with broadcast media networks. A feasibility
study on the technological, financial and managerial
implications of the development of a United Nations
international radio broadcasting capacity will be undertaken
before the end of the year.

26. In addition to news coverage, documentary radio
programmes, such as the two series, “The Child Sex Trade”
and “A Story of War and Rape in Bosnia and Herzegovina”,
which won 1997 New York Festival awards, continue to be
broadcast on a regular basis by national, regional and
international broadcasting stations in most regions of the
world. These and other programmes, which are adapted into
15 languages, help make the work and priorities of the United
Nations more relevant to diverse audiences throughout the
world.

27. Inaddition to the coverage of the special session of the
General Assembly held in June 1997, high profile activities
of United Nations Television included the live, via satellite,
coverage of the Cyprus peace talks held at Amenia, New
York. On a trial basis, television news production services
have been provided to resident correspondents at no charge
to them and at no cost to the Department. This initiative has
resulted in the production of television news stories that
otherwise would not have been produced and brought United
Nations issues to audiences around the world, such as those
of the World Television Service of the British Broadcasting
Corporation.

28. The Department has also commissioned a feasibility
study on the integration of the databases of the photo, film and
audio libraries which, under the proposed system, would be
accessible to both the public as well as the Department's
producers.

29. News feature and documentary production continued
to cover United Nations activities. Among feature productions
released in 1997 were “Secrets in the Sands” on biological
warfare and “A Cyber-Tale of Three Cities” which depicts
teenagers on different continents communicating over the
Internet about the urban problems facing their communities.
Award-winning releases included “Menace of Land Mines”
and two featurettes from the “UN in Action” series which won
news awards at the Cable News Network (CNN) World
Report Contributor's Conference, held in May 1997. The “UN
in Action” series, in five languages, continues to reach some
200 million viewers a week with short news features on the
activities of the United Nations and other organizations of the
United Nations system around the world. In 1997, the weekly
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talk show “World Chronicle” gained an important new cable
distribution outlet throughout North America through the
International Channel. Television coverage of the food
situation in the Democratic People's Republic of Korea, which
was widely picked up by international television
redisseminators, was an example of the Department's
evolving quick reaction approach to important stories to
which the Organization has unique access. A retrospective
of United Nations films and videos produced over four
decades was screened at the fifty-fourth Venice International
Film Festival, representing industry recognition of the role
of United Nations short and long feature productions since
the 1940s.

30. One of the Department's most effective means of
communicating information on United Nations activities to
global audiences is through non-governmental organizations
and other groups in civil society. All 1,514 organizations
associated with the Department have proven public
information programmes, within their national communities,
which can provide information on United Nations activities
on health, women, human rights, the environment and other
issues. Through the Non-Governmental Organization
Resource Centre, non-governmental organizations have
access to United Nations documentation and press releases,
as well as to the optical disk system and a United Nations
system video library. The weekly briefing continues to attract
capacity audiences in the Dag Hammarskjold Library
Auditorium, where they have opportunity to speak with
United Nations officials, delegates and representatives of
other organizations working on the most current United
Nations issues and developments.

31. The fiftieth Annual Conference of the Department of
Public Information for Non-Governmental Organizations was
held at Headquarters from 10 to 12 September 1997, under
the theme Building Partnerships. Over 2,200 representatives
of non-governmental organizations registered for the
Conference —the largest audience ever. The opening session
was telecast to Geneva, where representatives of
non-governmental organizations gathered in a parallel
meeting. Among other things, the Conference reviewed
milestones in the relationship between the United Nations and
non-governmental organizations and looked at the best
examples of volunteering and socially-responsible projects.

32. The guided tour of Headquarters delivers the
Organization's message to nearly half a million visitors a year,
in particular students and other groups from the host country.
The restriction on the size of groups for security reasons and
the resulting increase in the operation's staff costs, however,
continue to have a negative impact on the Department's ability
to generate revenue. Efforts are continuing, nonetheless, to

address security concerns with a view to eventually increasing
the size of groups. In addition, possibilities for assistance
from outside sources are being explored to upgrade the tour
route. Moreover, by year's end, the tour operation should be
linked with the Speakers Bureau in a new integrated
scheduling and reservations system that is replacing the
Wang-based custom-designed one. It will also provide an
online link with front-desk admissions. The new system will
significantly enhance the retrieval and tracking of statistical
data.

33. There has also been a renewed emphasis by the
Department on reaching out to students and teachers through
activities aimed at bringing school groups to Headquarters
and bringing the United Nations into the classroom. In
connection with various United Nations observances, such
as the International Day of Peace, United Nations Day,
Human Rights Day and others, the programme “Students'
Days at the United Nations” has been developed, inviting
students from local schools to Headquarters for
complimentary guided tours and specially designed half-day
programmes. Working closely with faculty and student groups
at academic institutions at all levels, United Nations
information centres around the world have developed similar
programmes, as well as Model United Nations assemblies
held over the past year under the auspices of the centres at
Accra, Brussels, Buenos Aires, Dhaka, Mexico City, Panama
City, Prague, Pretoria, Bogota, Sydney and Tokyo. In
addition, a series of seminars and workshops on teaching
about the United Nations has been initiated. The first such
seminar, held at Headquarters on 27 August 1997, brought
together some 175 teachers, school administrators and
curriculum experts from New York City and neighbouring
school districts. Among the information materials aimed at
young people is a special booklet about the United Nations
(with an audio version) which is being prepared for the
learning disabled and visually impaired.

34. The number of exhibits mounted at Headquarters and
coordinated by the Department has increased from 8 in 1995
to 29 in 1997. With new in-house design capability, the
Department has expanded its services to other United Nations
offices and reduced overall design and production expenses
to less than half the cost of exhibits produced in previous
years. The use of lightweight materials has also reduced
shipping costs, making it possible for five exhibits to travel
to nine locations since June 1996 at minimal cost.

35. The annual Information Fair, to be held from 21 to 24
October 1997 and scheduled to include exhibits by some 30
agencies and programmes of the United Nations system, will
be redesigned by the Department and will incorporate an
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Internet café to highlight the Web sites of the United Nations
system.

36. Also, as part of its special programmes, the Department
arranged for the world premiere of the Walt Disney home
video children's film, “Pooh's Grand Adventure: The Search
for Christopher Robin”, which took place at Headquarters on
31 July 1997. At a premiere party for children prior to the
screening which was attended by the Secretary-General, Pooh
was presented with the honorary title, “Ambassador to the
World's Children”. On 8 September, International Literacy
Day, the Department organized an observance, in cooperation
with the 92nd Street Y Unterberg Poetry Center, to highlight
the link between universal literacy and the fight against
poverty. Distinguished authors representing all regions of the
world read from their work.

V. Implementation of specific
information programmes

37. The Promotion and Public Services Division of the
Department continues to carry out the task of developing
thematically integrated information programmes on United
Nations priority issues. The focus is on implementing
information strategies, promotional activities and public
services that highlight the Organization's role in furthering
sustainable development, peace and security, democracy,
human rights and humanitarian assistance, and social and
economic development.

38. The Department's many mandates in the area of social
and economic development have often created competing
voices for its resources. Great effort has been made to ensure
the development of communications programmes and services
that will meet the demands for the promotion of follow-up on
a variety of issues, such as the recent cycle of major
international conferences; observances of international days,
years and decades; preparations for special sessions of the
General Assembly; and ongoing or special issues requiring
immediate publicity.

39. Development Update, a bi-monthly publication of the
Department, continues to be the only publication reflecting
system-wide development activities, including those in
follow-up to the cycle of international conferences held during
the 1990s. It has been well-received by academics, policy
makers, economists and officials of the United Nations
system. Although consideration is being given to revamping
this valuable product, resource constraints have put the future
of this publication in jeopardy.

40. The Division continues to follow closely the priority
issues of the General Assembly and of the Economic and
Social Council and its subsidiary bodies — in particular the
Commission on the Status of Women, the Commission for
Social Development, the Commission on Human Rights, the
Commission on Sustainable Development, the Commission
on Crime Prevention and Criminal Justice and the
Commission on Narcotic Drugs — in order to ensure that
information materials produced by the Department advocate
and promote the most current aspects of the United Nations
development and human rights agenda. Also, the Department
works closely with substantive offices throughout the
Secretariat on these and other issues.

41. In early 1997, consultations were initiated with the
Centre for Human Rights, international non-governmental
organizations and the media on the thematic messages and
public information programme for the forthcoming year-long
observance of the fiftieth anniversary of the Universal
Declaration on Human Rights, to be launched on Human
Rights Day, 10 December 1997. A special poster has been
issued in English, French and Spanish and is being widely
disseminated. A journalist round-table meeting on human
rights, originally scheduled for 1996, will be held in
conjunction with the launch. A media kit is being prepared
for the occasion, as well as an exhibit. Many activities will
take place in coordination with United Nations information
centres and services throughout the world.

42. Planning is also under way for the twentieth special
session of the General Assembly on drug issues, to be held
at Headquarters in June 1998, while discussions have also
begun on a communications strategy and programme of
activities for the International Year of Older Persons in 1999.

43. Preparations for the special session of the General
Assembly for the purpose of an overall review and appraisal
of the implementation of Agenda 21 were an important focus
of the Department's activities during the reporting period. The
print and audio-visual products by the Department reflected
the unified United Nations message concerning the myriad
aspects of sustainable development. An Interdepartmental
Task Force, established in September 1996, developed the
priority themes to be advocated and promoted in public
information materials. The Department also worked closely
with the secretariats of the Conventions on Biodiversity,
Desertification and Climate Change and the Agreement on
High Seas Fishing, as well as with organizations of the United
Nations system represented in the Joint United Nations
Information Committee to obtain the information required for
the preparation of publicity materials and to respond to
questions from the media and non-governmental
organizations. A working group of the Joint United Nations
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Information Committee, convened and chaired by the
Department, met regularly at Headquarters to discuss aspects
of publicity for the special session. Starting in the week
before the session, the Department organized daily briefings
for journalists attending the session. Some 880 media
representatives registered for the event, in addition to the
accredited press corps. The review undertaken after the
special session confirmed that media outreach and contacts
from Headquarters and through United Nations information
centres and services had been wide-ranging and effective.

44. The Department's activities continue to reflect the
important role that public information can play in building
support for, and complementing, the Organization's efforts
to promote and maintain international peace and security. In
operational terms, progress continues to be made towards
improving the planning, coordination and support of
information components in peacekeeping and other field
missions.

45. As part of that effort, in March 1997, the Department
of Public Information and the Department of Peacekeeping
Operations convened a two-day seminar on public
information policies and practices for field missions, with
partial financial support from the Government of the Federal
Republic of Germany. For the first time, current and former
public information staff of some 21 field missions, along with
Headquarters officials, representatives of United Nations
agencies, non-governmental organizations and other
organizations, as well as Member States, gathered to discuss
the public information lessons learned in field missions. Their
comments have been reflected in a draft manual of guidelines
for public information components in United Nations
peacekeeping and other field missions, which will be
submitted for endorsement by the Interdepartmental Working
Group on Public Information for Peacekeeping and Other
Field Missions. At the Seminar, consensus emerged on two
critical issues: the need to position public information as a
strategic component in all United Nations peacekeeping
operations by providing the support required to enable public
information units and personnel to carry out their work; and
that United Nations peacekeeping and other missions in the
field would benefit from well-planned, well-coordinated
public information efforts, both in mission areas and globally.

46. The contribution of radio broadcasting to peacekeeping
has been amply demonstrated in the past year, notably in the
United Nations Transitional Administration in Eastern
Slavonia, Baranja and Western Sirmium (UNTAES), the
United Nations Angola Verification Mission, the United
Nations Observer Mission in Liberia and the United Nations
Mission in Bosnia and Herzegovina. The Department has
assisted the Department of Peacekeeping Operations in

addressing a variety of issues related to these radio
operations, including the identification of qualified personnel
to staff radio programming and broadcasting operations, and
the exploration of possible cooperation with
non-governmental organizations and others engaged in radio
broadcasting initiatives in conflict areas.

47. Television programming and broadcasting have also
been important elements in the public information
components of field missions in Angola, Croatia and Haiti.
Despite the demonstrated value of these initiatives, however,
missions often face difficulties in securing in a timely manner
adequate staff and equipment for television operations in the
area. The Department provided a television producer to
UNTAES in order to generate mission television
programming for the run-up to the municipal elections in the
area under the mission's authority. The Department also
continues to make every effort, within the resources available,
to produce and disseminate internationally timely material on
the Organization's peacemaking and peacekeeping efforts.

48. The landmine issue straddles the areas of humanitarian
law and assistance, sustainable development and
disarmament. The Department has worked closely with the
Department of Humanitarian Affairs to develop a multifaceted
exhibit for display at Headquarters and at the Tokyo
conference on anti-personnel landmines held in March 1997,
as well as on an accompanying video which highlighted the
economic and social impact of landmines and the suffering
that they cause.

49. The third edition of Blue Helmets was published in
English in December 1996 and in French in August 1997. As
a unique reference work, the 800-page third edition has been
well-received by policy makers, practitioners and serious
students of United Nations peacekeeping. In December 1996,
the first Year in Review of UN Peace Missions, issued in
English and French, was published. The Department has also
worked with the Department of Humanitarian Affairs and the
Office of the Humanitarian Coordinator in Iraq to develop a
coordinated approach to information activities and to produce
press materials on the implementation of Security Council
resolution 986 (1995).

50. In line with the decision of the Special Committee on
Peacekeeping at its most recent session, considerable
progress has been made on planning a public affairs campaign
to mark the fiftieth anniversary of United Nations
peacekeeping in 1998. The campaign will be aimed at
achieving a better public understanding of the many facets of
United Nations peacekeeping, while honouring those who
have served the United Nations operations.
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51. Inaccordance with relevant resolutions of the General
Assembly, the Department continued its special information
programme on the question of Palestine. In that context, it
organized an international seminar, entitled “The Peace
Process: The Challenges Ahead”, which was held at Athens
on 26 and 27 May 1997. The seminar brought together senior
journalists representing prominent media organizations from
all regions of the world, academics and experts, and officials
of the Palestinian Authority. The seminar examined the status
of the peace process and the implementation of peace
agreements. After the seminar, a fact-finding mission of eight
international journalists travelled to Cairo and Amman.

52. From 15 September to 7 November 1997, the
Department is holding its third training programme for
Palestinian media practitioners. Ten journalists will attend
the programme which will include briefings by United
Nations officials at Headquarters, a week's programme in
Washington D.C., a skills training workshop at CNN
headquarters at Atlanta and a two-week programme of classes
at the Columbia University School of International and Public
Affairs.

53. The Department's 1997 training programme for
broadcasters and journalists from developing countries, which
is taking place from 15 September to 23 October 1997, will
provide junior and mid-level media professionals with
in-depth knowledge of the work of the United Nations and its
agencies and programmes by giving them six weeks of
intensive training during the regular session of the General
Assembly. While at Headquarters, they also serve as United
Nations correspondents for their own media outlets and report
on the activities of the Organization. To date, nearly 300
journalists from almost 150 countries have participated in the
programme. The participants in the 1997 programme were
from Algeria, Argentina, Bahamas, Bhutan, Chile, Ecuador,
the Gambia, Mozambique, Nepal, the Niger, the Philippines,
Samoa, Thailand, Ukraine, Uzbekistan, Venezuela and
Yemen.

VI. United Nations information centres

54. The network of United Nations information centres
gives a global dimension to the information programmes of
the United Nations. Information centres are an essential
partner in this effort, whether establishing strong working
relationships with the local media and responding to their
inquiries; cooperating with civil society and other local
partners to promote major United Nations themes;
disseminating the Department's products, such as booklets,
brochures or United Nations radio and video programmes;

maintaining reference libraries; translating the Department's
material into local languages; servicing visits of the
Secretary-General and other senior officials to their host
countries; or maintaining liaison with Governments.

55. During the past year, the information centres have
complemented efforts at Headquarters aimed at increasing
public understanding of the United Nations in local
communities. They also publicized the findings of the major
reports of the United Nations system and organized, on a
regular basis, briefings, exhibits, film screenings, press
conferences, round-table meetings and workshops to promote
greater awareness of the work of the United Nations on a
variety of issues.

56. On their own or in cooperation with local partners, the
information centres translated some 60 United Nations
publications and the Department's back grounders into more
than 24 local languages. In 1996, the information centres at
Buenos Aires, Brazzaville, Brussels, Jakarta, Madrid, Manila,
New Delhi, Port of Spain, Rio de Janeiro, Tokyo and
Windhoek, as well as information services at Amman and
Geneva, for the first time organized local equivalents of the
annual conference for non-governmental organizations held
at Headquarters. Many information centres formed local
partnerships with non-governmental organizations to arrange
seminars, round-table meetings, background briefings and
radio and television interviews to highlight the progress made
on the issue of sustainable development.

57. During 1996-1997, the Department intensified its
efforts to upgrade the electronic communications capabilities
of its field offices. Fifty staff members from 18 information
centres completed training in computer applications studies
in 1996, and an additional 150 staff members will complete
training by the end of 1997. Almost 200 units of upgraded
computer equipment were provided to all information centres
as part of an intensive replacement programme. With the
installation of the most efficient systems in 14 additional
information centres, electronic mail capability has now been
extended to 60 information centres.

58. Taking advantage of the Internet, and assessing the local
situation, information centres at Bucharest, Lisbon, London,
Manila, Mexico City and Rome, as well as the information
service at Bangkok, have developed their own home pages,
some in local languages. Web navigating capabilities have
also been introduced at 28 information centres, providing
them with direct access to the Internet, optical disk system
and the Web sites of other organizations of the United Nations
family, thus further strengthening their role as local focal
points for information from the United Nations system.
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59. United Nations information centres represent some 40
per cent of the Department's human resources. Since 1992,
however, they have experienced a 40 per cent cut in the
number of Professional-level posts and a 15 per cent
reduction in local-level posts. Thirty-nine posts in the
Professional category and 254 local-level posts (including 50
National Officer and 204 General Service posts) were
allocated to the information centres during the 1996-1997
biennium. At present, only 26 information centres — 13 of
which are in developing countries — are headed by
Professional staff members of the Department. In order to
maintain programme delivery in the face of limited resources,
the Department has endeavoured to enhance the role of
national information officers. As the importance of this
category of staff increases, training opportunities and
prospects for career development will need to be enhanced.

60. As mandated by the General Assembly, and in line with
the new reform measures, the Department is continuing the
process of integrating United Nations information centres
with the field offices of UNDP on a case-by-case basis, in
consultation with host Governments, while ensuring that the
functional autonomy of the centres is not adversely affected.
At Headquarters, a joint working group, composed of
representatives of the Department and UNDP, meets from
time to time to discuss aspects of the relationship between the
information centres and UNDP. In its evaluation of the
integration exercise, however, the Department has found that
functional autonomy is not always respected and programme
delivery is adversely affected in the majority of the
information centres integrated with UNDP.

61. The Department also continues to work closely with
host Governments to secure financial contributions towards
the operations of the information centres. The results,
however, have varied. The Department is continuing its
negotiations with host Governments in a number of countries
in an effort to encourage both timely payment and greater
financial support for the operation of the information centres.

62. The centres have continued to play an important role
in providing institutional assistance — both information and
non-information related — to various parts of the United
Nations system. Through surveys of local media, information
centres provide feedback on trends in public opinion and
United Nations coverage. They are also frequently requested
to assist visiting senior United Nations officials and, in some
cases, attend meetings or conferences on behalf of various
United Nations offices, and perform other functions, as
required.

VII. Library services

63. New technology, with its ability to eliminate geographic
and physical boundaries and facilitate cost-effective
information dissemination, continues to have a strong impact
on the role and programme delivery of the Dag Hammarskjold
Library. Electronic subscriptions to on-line news services and
magazines have proved more timely and proportionately less
expensive than their print counterparts and require less
processing time. Efforts are therefore being pursued to
replace print with electronic subscriptions wherever possible
and to proactively initiate electronic resource-sharing (and,
where feasible, cost-recovery) throughout the system.

64. The Library has launched an electronic “UN in the
News” service which offers daily desktop delivery of major
news stories concerning the Organization to nearly 1,200 staff
members throughout the world. In addition, there has been
a dramatic expansion in the electronic dissemination of
time-critical information through electronic mail, both to
permanent missions and to staff at Headquarters and abroad.

65. The Library has also strengthened and expanded its
training programme in electronic information retrieval for all
delegates and staff affiliated with the United Nations to
include basic, advanced and highly specialized courses.
Between June 1996 and June 1997, over 1,400 individuals
took part in the programme.

66. Since its launch over a year ago, the Dag Hammarskjold
Library's Internet site has been expanded to include
“UN-I-QUE”, a searchable database that provides access to
the symbols and sales numbers of a broad range of United
Nations documents issued from 1946 to the present. Also
available is Documents Alert, a service aimed at highlighting
important United Nations documentation as it is issued. The
Library has also recently launched United Nations
Documentation: Research Guide on the Internet, designed for
researchers and information professionals new to United
Nations documentation. It provides an overview of the various
types of documents and publications issued by the
Organization, and gives guidance on where to find them in
either electronic or paper format and how to work with them.

67. The Library has also been active in the expansion of its
services via the United Nations Intranet. Its Intranet home
page acts as a gateway to its training services and to other
information services available through on-line subscription.
Also, the Library has posted Cyberlinks, a collection of links
to regional and country Internet information resources and
news services.

68. In addition, the Library has completed its United
Nations Bibliographic Information (UNBIS) indexing for
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resolutions issued prior to the establishment of UNBIS in
1978. UNBIS now includes resolutions of the General
Assembly, the Economic and Social Council, the Security
Council and the Committee on Human Rights adopted during
the period 1946-1997, and documents of the International
Court of Justice issued during the period 1946-1997. In
additional, retrospective indexing of Security Council
documents issued prior to the establishment of UNBIS has
been initiated. The Library has also completed the conversion
of its UNBIS database to the new format required for its
Integrated Library Management System. The acquisitions and
serials modules were implemented in March 1997 and the
cataloguing module in July 1997, and the on-line public
access catalogue will be available by the end of 1997.

69. Prompted by the continuing demand for bibliographies
on topics of immediate interest to the Organization, the
Library has released in both print and electronic formats
several additional titles in its ongoing series
DHL/USS/ECRD/BIB/-, including a United Nations
bibliography in four parts, encompassing United Nations
reform, the Security Council, the Charter of the United
Nations and peacekeeping operations, as well as a
bibliography on the Office of the Secretary-General.

70. As of 30 June 1997, there were 359 United Nations
depository libraries located in 142 countries. Their number
by region is as follows: Asia and the Pacific (99), Africa (52),
Europe (111, with 29 in Eastern Europe and 82 in Western
Europe), Latin America and the Caribbean (45), and North
America (52, with 40 in the United States of America and 12
in Canada). A grant provided by the Government of Japan and
by the University of Brunei Darussalam enabled the Library
to conduct a workshop on the use and management of United
Nations documentation, which was held at the headquarters
of the Economic and Social Commission for Asia and the
Pacific from 24 to 27 March 1997. Twenty-eight librarians
from depository libraries in Asia and the Pacific participated.
Another similar one-week workshop was held at
Headquarters from 2 to 6 June 1997, with the participation
of 15 librarians from depository libraries in Europe and North
America, who attended at their own expense.

71.  Asrequested by the General Assembly in paragraph 19
of resolution 51/138 B, the evaluation of the Dag
Hammarskjold Library was carried out in January 1997, with
the assistance of two independent consultants (see
A/AC.198/1997/2 and Add.1). The Library was found to be
a United Nations-wide resource and an essential part of the
infrastructure of the Organization. The consultants considered
that it was performing an important role in the delivery of
information to its varied clientele, showing sensitivity to the
needs of developed as well as developing countries within the

constraints of financial resources. Many of the
recommendations in the report concerning the use of
cost-effective technological innovations endorsed initiatives
already under way in the Library. The report was favourably
received by the Committee on Information at its nineteenth
session.

72. The Department also continued to provide cartographic
services for all publications emanating from the Secretariat,
most recently for Blue Helmets. Also, 11 full-colour maps
were prepared for Humanitarian Report 1997, issued by the
Department of Humanitarian Affairs. Up-to-date deployment
maps for United Nations peacekeeping operations were also
posted on the Library's home page. Maps provided by the
Department of Public Information have proved to be
particularly useful to the Security Council, with several
thousand copies of coloured maps being distributed for its use
over the past year. To further facilitate Security Council
consultations, the digital display of these maps was introduced
in August.

VIII. United Nations Publications Board
and marketing of United Nations
publications

73.  The Publications Board, under the Chairmanship of the
Assistant Secretary-General for Public Information, met in
December 1996 and June 1997 to consider a number of
publications policy matters. It approved revised
administrative instructions relating to the work of the United
Nations libraries and procedures for the issuance of
newsletters and maps. The Board also considered the
proposal for a peer review of technical publications. Through
the monthly meetings of its Working Committee, the Board
continued to coordinate and monitor the 1996-1997
publications programme of the United Nations. In addition,
during the reporting period, the Working Committee reviewed
and approved the planned publications for the 1998-1999
biennium.

74. Increased inter-agency cooperation has led to
agreements for the Department's sales area to market
publications by UNDP, the United Nations Environment
Programme, the United Nations University and the
International Research and Training Institute for the
Advancement of Women. The Department has continued to
expand the outreach of the Organization by negotiating with
commercial publishers throughout the world the production
of language versions of United Nations publications. The end
result of these external publishing activities has been wider

11
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exposure for the Organization's publications, as well as
significantly increased royalty revenues.

75. The development of the Internet into a worldwide
dissemination channel has opened up new product and
marketing opportunities in the sales area. For example, an
Internet version of the Monthly Bulletin of Statistics has been
launched, while other initiatives include the sale of
subscriptions to United Nations documentation on the optical
disk system, as well as the development of the United Nations
Treaties Collection as an on-line subscription service. A
publications home page has been introduced to complement
the existing on-line sales catalogue, and electronic mail is
used on a regular basis to keep key customers informed of
new United Nations publications.

76. One of the Department's most acclaimed activities is
the CyberSchoolBus. This interactive educational service,
funded through the Global Teach-in educational trust fund,
has won a number of international awards and established a
wide following. It offers a curriculum on key world issues in
a visually stimulating and content-rich environment on the
United Nations Web server. The CyberSchoolBus provides
real-time projects, weekly quizzes and resources for teachers,
students and the public at large. Innovative features have been
added, such as the Model United Nations site, and InfoNation,
an interactive database containing key information about
Member States. Students around the world are given an
opportunity to learn about the work of the United Nations
system through electronic mail and live chat sessions. School
kits adapted for the CyberSchoolBus are also available in
French and Spanish. After its successful debut in 1996, a
number of dynamic new projects have been developed, such
as a peace poem which was launched on 16 September 1997,
the International Day of Peace, inviting schools around the
world to reflect on the ideal and reality of peace and to
cooperate in the writing of an electronic, global poem, and
a project, entitled “Equal Dignity, Equal Rights: The
Universal Declaration of Human Rights at 50”, which is being
undertaken to educate schoolchildren of all ages about the
principles of human rights. There is also a project to raise
consciousness about the scourge of landmines. New
partnerships with international educational programmes,
non-governmental organizations and others should ensure
even greater participation in this project.

IX. Publishing activities

77. Attractive, relevant and timely publications remain at
the core of the Department's efforts to communicate to a
widening audience the work and achievements of the United

Nations system as a whole. The effectiveness of a revitalized
publications strategy, based on well-targeted products and
utilizing advanced publishing technology — including
electronic dissemination — is already apparent. With more
of the Department's products being offered for sale, revenues
from them have more than doubled since 1994 as carefully
targeted mailing lists, in addition to traditional dissemination
channels, have led to higher visibility of a number of its
publications. Also, posting of specially-tailored versions of
publications on the Internet has vastly expanded their
outreach potential in a growing number of countries. In
addition, the streamlining of the design and production
procedures, achieved through the use of advanced desktop
publishing technology, enables the Department to provide
quicker and more efficient servicing of the publishing needs
of the entire Secretariat.

78.  Continuing the fruitful cooperation between the United
Nations and the World Bank, negotiations have been
undertaken to enhance the value of Development Business,
the Department's bi-weekly publication, which is the only
source of procurement information for developing countries
and entirely self-supporting. Its offshoots now include an
Internet version available to subscribers for a set fee.

79. Strongly favourable feedback from senior officials and
other organizations of the system is further testimony that the
Department's publishing strategy is on-target and effective.
As part of this strategy, the format and content of many of its
existing publications have been thoroughly revised. The UN
Chronicle, for example, is being reoriented to include more
immediate news on United Nations departments and on
organizations of the system, and to highlight the national and
international impact of their work. Changes include added
emphasis on feature articles and articles by, and interviews
with, senior officials and other international figures on issues
relevant to the work of the United Nations. Greater coverage
is also being given to the less visible activities of the United
Nations system, especially in the economic and social fields,
which directly affect the lives of individuals. Reform
measures, including a regular costwatch on budgetary issues,
are being prominently covered, reflecting the interest in these
questions in many countries. This reorientation has been
backed by much greater use of graphic material to enhance
presentation. Excerpts from the UN Chronicle have been
posted on the United Nations home page as part of a drive to
increase sales.

80. Similarly, the Department's publication, Image &
Reality, the single publication devoted to help correct
common misconceptions about the United Nations, has been
thoroughly revised to counter criticisms about the
Organization, both in specific areas such as peacekeeping and
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more generally as part of current debate over reform. A  Notes

simple question-and-answer format, coupled with separate
texts giving more detailed information, makes the publication
particularly reader-friendly. Published initially in January
1997, demand has been so high that another, updated edition
was produced in August, an example of the increased speed
of response and flexibility provided by advanced publishing
technology and greater use of internal printing capacity. The
format of this publication has also made it particularly
suitable for adaptation to the Internet, and all three language
versions have been posted.

81. A new series, entitled UN Briefing Papers, provides a
further example of the Department's efforts to promote in its
publications a wider understanding of the activities of the
United Nations family. Replacing Notes for Speakers, the
series offers enhanced sales potential, while still providing
the substantive and concrete information on the
Organization's achievements required by redisseminators of
United Nations information. The first issue highlights the
central role of the United Nations in the follow-up to recent
world conferences. Other publications, most notably Basic
Facts About the United Nations, are similarly being
redesigned in format and content to enhance their
effectiveness, as well as to increase their focus on the
activities of the entire United Nations system.

82. In addition to addressing the key development issues
affecting the region, Africa Recovery, in a special
arrangement with UNDP, features regular coverage of the
United Nations System-wide Special Initiative on Africa, as
well as coverage of the peacekeeping and humanitarian work
of the United Nations in Africa. This publication also is
available on the Internet.

83. Cooperation between the Department and an outside
publisher has been instrumental in accelerating production
of the Yearbook of the United Nations. Thanks in part to
funding made available through the external publisher, two
issues of the Yearbook were produced in the period under
review: the 1995 edition (which included a special section on
the observance of the fiftieth anniversary of the Organization)
and the 1989 backlog edition. The remaining backlog of this
publication now consists only of the 1990 Yearbook.

Annex

! Official Records of the General Asembly, Fifty-second
Session, Supplement No. 21 (A/52/21).

2 Report of the United Nations Conference on Environment
and Development, Rio de Janeiro, 3-14 June 1992 (United
Nations publication, Sales No. E.93.1.8 and corrigendum),
vol. I, Resolutions Adopted by the Conference, resolution I,
annex II.

Major activities of the Department of Public Information in accordance with

General Assembly resolution 51/138 B*
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10
11

12

13

14

15

I. Institutional publications

Renewal amid Transition: Annual Report of the Secretary-General on the Work of
the Organization, 1997 released in English and French in September, and in
Arabic, Chinese, Russian and Spanish in October

Yearbook of the United Nations, vol. 49 (1995), released in English in April
Yearbook of the United Nations, vol. 43 (1989), released in English in September

UN Chronicle (magazine): vol. XXXII, No. 4, 1995, issued in Chinese in June and
in Russian in August; vol. XXXIII, No. 2, 1996, issued in French in

December 1996; vol. XXXIII, No. 3, 1996, issued in English and French in March;
vol. XXXIII, No. 4, 1996, issued in English in April; vol. XXXIV, No. 1, 1997,
issued in English in May; and vol. XXXIV, No. 2, 1997, issued in English in June

Image and Reality, booklet released in English in January and revised in August;
issued in French and Spanish in September

The United Nations and the Independence of Eritrea, Blue Book series, released in
English in December 1996

Understanding the United Nations: The Official Guidebook, released in English in
December (1996) and in May

Charter of the United Nations, book reprinted in French in June and in Spanish in
May

UN in Brief, 1997 edition, booklet released in English in September

UN Briefing Papers: The World Conferences —Developing Priorities for the 21st
Century, booklet released in English in May and in French in June

An Agenda for Democratization, booklet released in English in December 1996

Dear United Nations: How to Order UN publications; Where to Find Freebies;
What is on the Internet, brochure released in English in June

Everything You Always Wanted to Know about the United Nations, booklet
released in English and French in June

Renewing the United Nations — A Programme for Reform, booklet released in
English and French in July

* All months given are in 1997, unless otherwise indicated.

Global Vision, Local Voice: A Strategic Communications Programme for the
United Nations; Report of the Task Force on the Reorientation of United Nations
Public Information Activities, booklet released in English in August and French in
September

“United Nations conferences and observances”, reference paper released in English
in February and in French and Spanish in March

DPI and/or Sales No.

1927 (97.1.23)

(96.1.1)
(97.1.11)

USPS 647-380

1838 and Rev.1
(E.96.1.31)
(E/F/S.97.1.13)
1850 (96.1.10)
1744 (97.1.8)
511

1893
1816 (97.1.5)

1867
1887

1888

1918

1924

Ref. paper No. 36
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16
17
18

10

List of Depository Libraries Receiving United Nations Material (multilingual)
The Office of the United Nations Secretary-General, released in English in January

Les Nations Unies, 1945-1996, une bibliographie sélective (titres frangais),
released in March

II. Thematic publications
A. Advancement of women

Declaration on the Elimination of Violence against Women, brochure released in
English in March

Summary of the Platform for Action for Women, reprinted in English in June

Fifty Years: United Nations Commission on the Status of Women, 1947-1997,
booklet released in English in February

“Women: at a glance”, fact sheet released in English, French and Spanish in
February

“International Women’s Day (1997)”, fact sheet released in English, French and
Spanish in February/March

“Women: the right to reproductive and sexual health”, backgrounder released in
English, French and Spanish in February

“Women: Commission on the Status of Women”, backgrounder released in English
in February

“Women: global gender agenda and the UN”, backgrounder released in English in
February

“Platform for Action for Women”, booklet reprinted in English in February

“Fourth World Conference on Women Platform for Action: strategic objective K —
women and the environment”, leaflet released in English in March

B. Economic and social development

Development Update, bi-monthly newsletter, Nos. 18/19, 20 and 21 released in
English

Development Business, twice monthly periodical, Nos. 454-471 released in English

“World Economic and Social Survey, 1997, press release issued in English and
French in June

“1997 Report on the World Social Situation”, press release issued in English in
February

“1997 Report on the World Social Situation”, executive summary released in
English and French in February

“UN: full employment an attainable goal”, press release issued in English in
February

“Logo for the first United Nations Decade for the Eradication of Poverty (1997-
2006)”, press release issued in English, French and Spanish in March

DPI and/or Sales No.
ST/LIB/12/Rev.14
DHL/USS/ECRD/BIB/2
DHL/USS/ECRD/BIB/

1525/Rev.1

1762
1894

1862/Rev.1

1878

1877

1889

1890

1766
1899

1452

1912/ECOSOC

1882

1883

1884

1886/POV

15



A/52/455

10
11

12

“The World Programme of Action for Youth to the Year 2000 and Beyond”,
backgrounder released in English in June

Habitat Agenda and Istanbul Declaration on Human Settlements: Summary,
brochure released in French and Spanish in February

Habitat Agenda and Istanbul Declaration, booklet released in English in May

World Summit for Social Development: The Copenhagen Declaration and
Programme of Action, book released in Spanish in February

DPI/NGO: 50th Annual Conference: Building Partnerships, booklet released in
English/French in September

C. Africa Recovery

Africa Recovery, quarterly periodical, vol. 10, No. 4, issued in English in May,
issued in French in June; vol. 11, No. 1, issued in English in August, issued in
French in September

D. Peace and security

“United Nations peacekeeping operations”, backgrounder released in English in
May

“The United Nations and the situation in Liberia”, reference paper released in
English in March

The Blue Helmets: A Review of United Nations Peacekeeping, book released in
French in July

United Nations Peacekeeping, booklet released in Spanish in April
“Year in review 1996: UN peace missions”, pamphlet released in French in May

“The implementation of Security Council resolution 986 (1995) and the
memorandum of understanding”, press kit with seven enclosures released in
English in April

“United Nations peacekeeping at a glance”, leaflet released in English in May and
in French and Spanish in September

“United Nations special mission to Afghanistan”, information note released in
English in September

United Nations Seminar on Public Information Policies and Practices for Field
Missions, booklet released in English in September

DPI and/or Sales No.
1769

1846/HAB/CON

1859/HAB/CON
1707

1915

1634/PKO/Rev.6

1697/Rev.1

1800/PKO (96.1.14)

1827
1861
1901

1903

1931
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10

11

E. Human rights

United Nations Declaration and International Convention on the Elimination of
All Forms of Racial Discrimination, booklet released in English in June

Universal Declaration of Human Rights, poster/brochure reprinted in English,
French and Spanish in February, and in Arabic, Chinese and Russian in September

Declaration on the Protection of All Persons from Enforced Disappearance,
booklet released in English, French and Spanish in March

“International Decade of the World’s Indigenous People, 1995-2004”, poster
released in English in July

Impact of Armed Conflict on Children: Report of Graga Machel, Expert of the
Secretary-General of the United Nations, booklet released in French and Spanish
in January

“International Day of World’s Indigenous People to be observed on 7 and 8 August
1997 at the United Nations”, press release issued in English in August

F. Sustainable development

“Earth Summit +5: special session of the United Nations General Assembly to
review and appraise the implementation of Agenda 21, information kit with 14
enclosures released in English and French in June

Earth Summit +5, brochure released in English in January and in French and
Spanish in March

“Earth Summit +5: global water supplies in peril, UN report finds”, press release
issued in English in January

“Earth Summit +5: United Nations Panel on Forests to hold final session from 11 to
21 February”, press release issued in English in February

“Earth Summit +5: Challenge for the 21st Century”, poster released in English in
March

“Earth Summit +5: UN prepares to review progress since 1992 Earth Summit”,
press release issued in English in March

“Earth Summit +5: preparatory talks resume to assess progress since Earth
Summit”, press release issued in English in April

“Earth Summit +5: Rio revisited; negotiations for Earth Summit review end with
some progress”, press release issued in English in April

“Earth Summit +5: five years after Rio; where do we stand?”, fact sheet released in
English in June and July

“Earth Summit +5: cashing in on environmental concerns”, press release issued in
English in June

“Earth Summit +5: Earth Summit review ends with few commitments”, press
release issued in English in July

DPI and/or Sales No.

858/HR/Rev.1

1653

1709/HR

1813/IND (97.1.17)

1834

1921

1629/SD

1864/SD

1876/SD

1881/SD

1892/SD (97.1.7)

1898/SD

1902/SD

1904/SD

1910/SD and Add.1

1913/SD

1916/SD
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G. Fact sheets on the work of the United Nations

“Setting the record straight: some facts about the United Nations”, released in
English, French and Spanish in February, March and August

“The United Nations: protecting the global environment”, released in English,
French and Spanish in August

“The UN financial crisis at a glance”, released in English, French and Spanish in
February, March and August

“UN peacekeeping: some questions and answers”, released in English, French and
Spanish in February, March and August

“United Nations conferences: what have they accomplished?”, released in English,
French and Spanish in February and August

“Setting the record straight: UN salaries and benefits”, released in English, French
and Spanish in March

Setting the Record Straight: Some Facts about the United Nations, booklet
compiling the above six fact sheets, released in English, French and Spanish in
March and August

“DPI: new challenges, new efficiencies”, released in English in May

“Seven reasons why the UN is for you”, released in English in February

DPI and/or Sales No.

1753/Rev.11-13

1814/Rev.3

1815/Rev.9-11

1851/Rev.2-5

1825/Rev.3-4

1891

1848/Rev.2-3

1817/Rev.2
1863
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16
17

18
19
20
21
22
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III. Briefings for non-governmental organizations

“Presentation of UNICEF’s State of the World’s Children Report, with special emphasis on child labour”,
9 January

“Sixteenth session of the Committee on the Elimination of Discrimination against Women (CEDAW)”,
16 January

“Update on the situation in the Great Lakes region of Africa”, 23 January

“Update on the Youth Forum held at Vienna, November 1996, 30 January

“New directions: UNA-USA”, 6 February

“UN General Assembly and non-governmental organizations”, 13 February

“Preparing for the General Assembly special session on Earth Summit +5”, 20 February

“Environment and sustainable development perspectives from UNEP and UNESCO”, 27 February
“International Women’s Day: women at the peace table”, 6 March

“Follow-up to the recent session of the Commission for Social Development”, 13 March

“World Tuberculosis Day: efforts of the United Nations system in fighting diseases”, 20 March

“One year after the launching of the United Nations System-Wide Special Initiative on Africa”, 27 March
“Work of the General Assembly”, 3 April

“The Canberra Commission Report on the Elimination of Nuclear Weapons”, 10 April

“Reports on global assessment of fresh water resources and critical trends in sustainable development”,
24 April

“Teaching about the United Nations”, 1 May

“Preparations for the special session of the General Assembly on the five-year review of the United Nations
Conference on Environment and Development”, 8§ May

“International Day of Families: building families based on partnerships”, 15 May
“Governance and civil society organizations”, 22 May

“The work of the United Nations in the field of human rights”, 29 May

“UN peacekeeping: lessons learned”, 5 June

“Health and the environment”, 12 June

I'V. Video productions

“Secrets in the Sand”, a 30-minute video documentary relating to aspects of the Agenda for Peace, on efforts to
eliminate biological weapons, released in English in February

“Cyber Tale of Three Cities”, a 30-minute video documentary with Habitat themes, completed in English
“Defying the Odds”, a 30-minute video documentary on the role of women, completed in Arabic
“No Place to Hide”, a 30-minute video documentary on peacekeeping issues, completed in Arabic

“UN in Action”, 33 three-to-five-minute video news magazines released in Arabic, English, French, Russian
and Spanish between January and June (Nos. 481-514)

“World Chronicle”, 19 thirty-minute panel talk shows released in English between January and June (Nos. 653-
672)

V. Special radio feature programmes/series

Eight radio documentary/news programmes on the activities and achievements of the United Nations in the
areas of peacekeeping and peace-building, produced in 5 languages
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2 Seven special radio documentary/feature programmes relating to the inalienable rights of the Palestinian
people, produced in 6 languages

3 Twenty-five special telephone feeds to eight radio stations in the Middle East and Africa carried the debate
during the tenth emergency special session of the General Assembly

4 Thirteen radio documentary programmes on human rights issues, produced in 8 languages

5 Twenty-six weekly 15-minute radio feature/documentary programmes on the advancement of women, released
in English

6 Six radio documentary programmes on the advancement of women, produced in Arabic, French and Spanish

7 Twenty-eight radio magazine/feature programmes on issues relating to sustainable development, produced in

12 languages

8 Sixteen radio documentary programmes on population growth and development needs, produced in English,
French and Spanish, and adapted into Hindi and Kiswahili

9 Six radio magazine/feature programmes on the economic and social recovery of Africa, produced in English,
French and Portuguese

10 Two radio feature programmes relating to human settlements, produced in Hindi and Portuguese

11 Six radio feature programmes on organized crime, drug trafficking and drug abuse, produced in 6 languages
12 Special two-part radio series on the theme of mental health, produced in English

13 Three one-hour live radio interviews with, respectively, Secretary-General Kofi Annan, UNFPA Executive

Director Nafis Sadik and the new United Nations High Commissioner for Human Rights, Mary Robinson;
broadcasts were also made available on the Internet, courtesy of Media-on-Demand, a New York-based
communications company

VI. Electronic publishing
A. DPI publications on-line

1 “Renewal amid transition: annual report of the Secretary-General on the work of the organization, 1997”
(A/52/1) <http://www.un.org/Docs/SG/Report97>

2 UN Chronicle (extracts) <http://www.un.org/Pubs/chronicle>

3 Development Business: scan-a-bid <http://dsweb.krinfo.ch>

4 Africa Recovery <http://www.un.org/ecosocdev/geninfo/afrec>

5 Speech by Secretary-General Kofi Annan to the Organization of African Unity
<http://www.un.org/ecosocdev/geninfo/afrec/volllnol/sgoau>

6 “United Nations conferences and observances” <http://www.un.org/Overview/refpap>

7 “UN briefing papers; the world conferences: developing priorities for the twenty-first century” (abbreviated
version) <http://www.un.org/geninfo/bp/worconf>

8 Image & Reality <http://www.un.org/geninfo/ir>

9 “Fifty-second session of the General Assembly” (press kit) <http://www.un.org/ga>

10 “Renewing the United Nations: a programme for reform” <http://www.un.org/reform/track2>
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“Global vision, local voice: a strategic communications programme for the United Nations; report of the Task
Force on the Reorientation of United Nations Public Information Activities”
<http://www.un.org/reform/track2/info/contents>

B. Original DPI output available only on the Internet

CyberSchoolBus, the United Nations interactive educational Internet site, has had 2,800,000 page hits (January
through August). French and Spanish versions of certain modules are now available. New modules included in
the site <http://www.un.org/Pubs/cyberschoolbus> are:

(a) MUNDA, a popular discussion area for Model United Nations organizers and participants
(b) The health module: teaching units on infectious diseases

(c) On-line celebrations of international days, such as International Women’s Day, World Health Day and
International Day of Peace
(d) Web chats with ambassadors and experts

The United Nations Bookshop Home Page — allows customers around the world to visit the United Nations
Bookshop and view its variety of products, including books, posters and gift items
<http://www.un.org/Pubs/whatnew/bookstor.htm>

C. Home page design/United Nations materials made available by the Department of Public
Information on the Internet

General Assembly Fifty-second Session Home Page. Created and designed by the Department of Public
Information. Among the United Nations materials made available on this home page by the Department are:

(a) Annotated preliminary list of items to be included in the agenda of the fifty-second session of the General
Assembly (English and French)

(b) Supplementary list of items proposed for inclusion in the agenda of the fifty-second session of the
General Assembly (English and French)

(c) Provisional agenda of the fifty-second session of the General Assembly (English and french)

(d) Information for delegations (English and French)

UN Reform Home Page. Created and designed by the Department of Public Information. Among the United
Nations materials made available on the home page by the Department are:

(a) Secretary-General’s report on reform
(b) Graphs

(c¢) Re-form Bulletin

Texts of many of the resolutions adopted at the fifty-first session of the General Assembly
Final text of the agenda for development

Information guide for services to the public

1997 calendar of special events at United Nations Headquarters
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All daily press releases, daily highlights and text of the weekly “World in Review” radio programme
Maps of peacekeeping operations prepared by the Department of Public Information
The Department’s photographs (number increases each week)

Economic and Social Commission for Asia and the Pacific and Economic Commission for Africa home pages
were processed by the Department of Public Information

D. DHL on-line research tools
“Documents alert”, a service to identify important United Nations documents; includes brief annotations

“UN-I-QUE” (United Nations Information Quest), a ready-reference file providing quick access to document
symbols and sales numbers of United Nations materials, from 1946

United Nations documentation research guide, provides for librarians and information professionals an
overview of the types of United Nations documents available

E. Joint ventures

Launching of the Internet subscription service for the United Nations optical disk system, a joint venture with
the Information Technology Services Division of the Department of Administration and Management

Posting on the Internet of audio content of the “World in Review” radio programme through Media-on-
Demand, a New York-based communication company
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10
11
12
13
14
15
16
17

18
19
20
21
22

23
24
25
26
27
28
29

VII. Other major activities

“Daily Highlights”

Press releases produced in English and French

Radio news magazines produced in the official and 9 other languages

Radio features/regional news magazines produced in the official and 9 other
languages

“World in Review” radio programmes and updates produced and distributed in
English

Radio telephone feeds transmitted in English, French, Spanish and Portuguese

Operation of electronic bulletin board updating United Nations meetings at
Headquarters and daily press briefings, in English, French and Spanish (number of
bulletins)

Events covered by United Nations Television

In-house tv services (dubbing, mixing, narrating and so forth)
Television services to outsiders (broadcasters, correspondents)
Number of edited television news feeds and packages
Requests met for television material and copies of tapes

Audio feeds, interviews and radio programmes

Requests met for dubbing and loans from the audio library
Requests met for recordings from the visual library

Requests met for video tape duplication

Number of United Nations photographs downloaded from the United Nations home
page on the Internet, January-August 1997

Photographs of meetings and events produced and distributed
Requests met from the photographic library

Permanent accreditation of correspondents processed at Headquarters
Temporary accreditation of correspondents processed at Headquarters

Accreditation of correspondents processed for the nineteenth special session of the
General Assembly, held from 23 to 27 June

Applications processed for new accreditation of non-governmental organizations
Visitors to non-governmental organization Resource Centre

Participants in the guided tours at Headquarters

Group briefings organized by the Department

Queries from the public answered by the Public Inquiries Unit at Headquarters
Exhibits shown at Headquarters

United Nations depository libraries throughout the world

daily
2006
469
404

31

526
381

916
695
259
1955
650
1089
15590
325
328
573 593

1335
1899
914
913
880

960
6400
289 754
667
50170
17

359
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30

31

32
33

34
35
36
37
38
39

40
41

42

43
44

45

46
47

48

24

United Nations documents and publications acquired by the Dag Hammarsk;jold
Library

Specialized agencies documents and publications acquired by the Dag
Hammarskjold Library

United Nations permanent missions with on-line access to UNBIS

Group training sessions organized by the Dag Hammarskjold Library on United
Nations documentation, the Internet and electronic news gathering

Preparation of new maps

Revision of peacekeeping maps

Provision to the Security Council of colour copies of maps

Reference queries answered by the Dag Hammarskjold Library

Loans processed by the Dag Hammarskjold Library (number of pieces)

Exchange arrangements by Dag Hammarskjold Library with institutions throughout
the world

Materials photocopied for Dag Hammarskjold Library users (number of pages)

Acquisitions of United Nations system archival material and external publications
(number of items)

Electronic resources available in the Dag Hammarskjold Library (number of
databases)

Records added to UNBIS

United Nations Publications catalogue for 1997-1998, released in English and
French in June (also available on the Internet)

United Nations Publications: Environmental Issues, 1997 catalogue, released in
English in June (also available on the Internet)

Blue Helmets, promotional brochure released in English in May

Miscellaneous promotional brochures for United Nations publications produced
throughout the period

Miscellaneous exhibits organized to promote publications

49 824

6278

104
153

46

19
1620
40 730
15416
1228

385990
37213

126

31360

50 000

15000

25000

25000
150 000
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