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1. In section C, paragraph 4, of its resolution 51/211 of 18 Decenmber 1996, on
the pattern of conferences, the General Assenbly strongly urged the Secretary-
Ceneral, as a matter of priority, to provide proposals to the Fifth Conmttee,

at the first part of the resumed fifty-first session, in accordance with

par agraph 3 of Assenbly resol ution 50/206 D of 23 Decenber 1995, on facilitating
access by devel oping countries to the optical disk systemin all six officia

| anguages, taking into account the possible savings fromreduced reproduction
and distribution costs.

2. Since the establishnent of the optical disk systemin 1993, there has been
an exponential growth in the nunber of users, first anmobng the permanent and
observer missions to the United Nations at Headquarters and then in governnent
capitals. At the end of 1996, there were nore than 2,300 users worldw de, with
user availability to all Menber States. Available on-line, seven days per week,
are:

(a) Al United Nations parliamentary docunentation since 1993 in al
of ficial |anguages;

(b) Resolutions and decisions of the General Assenbly, the Security
Council, the Econom c and Social Council and the Trusteeship Council since 1946;

(c) A nunber of official records of the four nain bodies since 1946;

(d) Admnistrative issuances of the Secretariat.

* Rei ssued for technical reasons.
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3. In Novenber 1996, access by Internet users to the optical disk system

becane avail able when a Wb server interface was put into operation at
Headquarters. Since 30 June 1997, all permanent m ssions are connected to the
Internet and through it can access docunents stored on the optical disk system
both for their own use and for electronic transmssion to capitals. Effective
access requires the use of passwords that are issued to all m ssions and
governnent offices on request (see annex).

4. It is planned to place a second Wb server on-line in New York and
refinements are under way to the access progranme to facilitate the interface.
Training in the use of the optical disk systemis provided both on-line and
directly to the comunity of users.

5. The present capacity of the systemhas nade it possible to achieve two
primary objectives: providing for a nore econom cal and secure neans for
storing docunents and reduci ng production of docunments in hard copy.

6. Si nce docunents in the optical disk systemcan be printed on denmand to neet
unf oreseen requests for limted nunbers of copies, stocks of docunents in hard
copy kept in storage at Headquarters have been reduced by half. Access to the
system by internal Secretariat users has also nade it possible to restrict
substantially the internal distribution of documentation

7. This streamining of printruns for stock and internal distribution resulted
in a 13 per cent reduction in the nunber of pages printed in New York in 1996
conpared with 1995, and has allowed for staff reductions and | ower expenditures
in supplies.

8. Recently, the Distribution Section of Conference Services conducted a
survey anong pernmanent and observer missions in New York ai ned at establishing
new har d-copy docunment requirenents taking into account electronic availability
on the optical disk system Wth a response rate of 55 per cent, the results

i ndicate an overall reduction of 14 per cent in the nunmber of copies m ssions
wi sh to have distributed to themon issuance. This translates into a

5.2 per cent reduction in the total nunber of copies of parlianmentary docunents
t hat nust be printed.

9. It may be useful to note that responses from permanent m ssions varied
wi dely. For exanple, two major recipients of docunents requested that the
nunber of copies supplied to them be reduced by 26 and 33 per cent,
respectively, while a third nade no changes to its order

10. On the other hand, the availability of docunents in the optical disk system
and access to themvia the Internet have not had a discernible effect on the
nunber of copies of docunents requested by del egations in conference roons and
at docunent counters at Headquarters.

11. Wiile streamining printruns, stocks and distribution patterns, the
Secretariat has been careful to observe the approach taken in paragraph 3 of
resolution 51/211 C, in which the General Assenbly decided that, in the absence
of an Assenbly decision to the contrary, the use of such technol ogies as the
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optical disk systemand the Internet should not constitute an alternative to
tradi tional docunents.

12. At present, optical disk access is provided free of charge to its users.
These users are entirely governnmental or intergovernmental entities. In theory,
t he sane access could be provided to many nore governnmental entities and in fact
the Secretariat encourages all Menber States to take advantage of access to the
system In practice, four major factors determ ne accessibility:

(a) Infrastructure. The optical disk systemis accessible either via the
Internet or through special, direct integrated services digital network (1 SDN)
tel ephone lines. Both require an infrastructure sufficiently devel oped to
ensure support for the conmunications systens that woul d guarantee conti nuous
and uni npeded access;

(b) Hardware and software availability and cost. Despite the claimthat
the Internet is free, it is not. Hardware, software, nenory and networks are
all expensive. There are conmercial costs associated with providing in-country
government al access, even where appropriate communi cations infrastructures
exi st;

(c) Capacity of the system The nore users that exist for the system the
nore hardware and software capacity is required within the United Nations.
O herw se, users may have to queue for intolerable lengths of time or be denied
access. The Organi zation could expand its capacity to accombdate a | arge
nunber of users, but this would require further capital expenditures that would
not necessarily be offset by savings in other forns of docunment reproduction or
di stribution;

(d) Support for the system At present, the staff and contractors who
support the systemand the users are fully occupied. Wile there is no direct
correl ati on between the nunmber of users and the nunber of support staff
required, that is, nore users nmay be accomodated wi t hout additional staff being
needed, at sone point expansion of the systemwould demand nore staff support.
Financing for this staff could not realistically be anticipated fromthe rel ease
of funds because of di m ni shed docunment reproduction and distribution.

13. CD-ROMtechnology is considered to be a very econom cal suppl enental manner
by whi ch the optical disk database could be distributed to interested users
around the world. A facility to produce CD-ROWs directly fromthe optical disk
system has been introduced and the first prototypes of CD-ROVs are expected to
be ready in 1997. The CD-ROMs will have the sanme search and retrieval interface
as the optical disk on the Internet. Users nay then choose between one or the
other to access United Nations docunents w thout having to | earn new functions
or procedures.

14. Work on the devel opment of a policy for the further expansion of the
optical disk systemis in progress. The project will be part of the Secretary-
General's strategy to create an "electronic United Nations", announced in his
report entitled "Renewing the United Nations: a programe for reforni

(A/ 51/ 950, paras. 244-247). The establishnment and devel opnent of the optica

di sk system and the use of the Internet to offer electronic access to docunments

l...
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and to the United Nations Wrld Wde Wb site are the foundation of a plan to
offer information of higher quality, at a lower unit cost, to a vastly broader
audi ence in every Menber State.

15. In developing a specific policy for the optical disk system the Secretary-
General will be guided by the dual objectives of achieving further efficiencies
in the dissem nation of information and naintaining the nost appropriate m x of
el ectroni ¢ and hard-copy docunentation services. Such a mx nmust, firstly,
provide the neans for Menber States to participate effectively and in the

of ficial |anguage of their choice in the work of intergovernnental bodies and,
secondly, address the needs of groups in all countries that have been
traditional recipients of information on the Organization and its activities, in
particul ar non-governmental organi zations, the press, libraries and educationa
and research institutions.

16. In this connection, the Secretary-General would appreciate the views of
Menber States and other current and potential users. Nornative guidance will be
expected fromthe CGeneral Assenbly and technical and financial proposals, as
required, will be submtted for its consideration
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List of States that have requested and have been issued

passwords to access the optical disk systent

Al geria

Ant i gua and Bar buda

Argentina (al so Foreign Mnistry)

Armeni a (al so Foreign Mnistry)

Australia (al so Foreign Mnistry)

Austria (also Foreign Mnistry)

Bangl adesh (al so Foreign Mnistry)

Bar bados (al so Foreign M nistry)

Bel gi um

Bot swana (al so Foreign Mnistry)

Brunei Darussal am

Bul garia (al so Foreign Mnistry)

Bur ki na Faso (al so Foreign M nistry)

Canada (al so Foreign M nistry)

Cape Verde

Chile

Col onmbi a

Croatia

Cuba (al so Foreign Mnistry)

Czech Republic

Denocratic Republic of the Congo
(al so Foreign Mnistry)

D i bout i

Ecuador (al so Foreign M nistry)

Egypt (al so Foreign Mnistry)

El Sal vador (also Foreign M nistry)

Et hi opia (al so Foreign Mnistry)

Finl and (al so Foreign M nistry)

France

Gernmany (al so Foreign Mnistry)

Ghana

Greece (also Foreign Mnistry)

Quat enal a

Hai ti

Hungary (al so Foreign M nistry)

India (also Foreign Mnistry)

I ndonesi a (Geneva) (al so Foreign
M ni stry)

Iran (Islamc Republic of) (also
Foreign M nistry)

Ireland (al so Foreign Mnistry)

| srael

Italy (also Foreign Mnistry)
Jamai ca
Japan
Jordan (also Foreign Mnistry)
Kazakhst an
Kenya
Kyrgyzstan (al so Foreign Mnistry)
Lao Peopl e's Denocratic Republic
Latvia (al so Foreign Mnistry)
Lebanon (al so Foreign M nistry)
Lesot ho
Li echtenstein
Li thuania (al so Foreign M nistry)
Luxenbour g
Mal awi (al so Foreign Mnistry)
Mal aysi a
Mal di ves (al so Foreign M nistry)
Mal t a
Mauri tius
Mexi co (al so Foreign Mnistry)
Mongol ia (al so Foreign Mnistry)
Morocco (al so Foreign M nistry)
Myanmar
Nami bi a
Nepal
Net herl ands (al so Foreign M nistry)
New Zeal and (al so Foreign M nistry)
Ni car agua
Ni geri a
Norway (al so Foreign Mnistry)
Paki stan (al so Foreign M nistry)
Pananma (al so Foreign Mnistry)
Papua New Cui nea (al so Foreign

M ni stry)
Par aguay
Peru
Phi | i ppi nes (al so Foreign M nistry)
Pol and (al so Foreign Mnistry)
Por t ugal
Qat ar
Republic of Ml dova
Romani a

a All permanent nissions are linked to the optical disk systemvia the

I nternet.
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Russi an Federation (al so Foreign
M ni stry)
Rwanda
San Marino (also Foreign Mnistry)
Saudi Arabia (also Foreign Mnistry)
Si ngapor e
Sl ovaki a
Sol omon | sl ands
South Africa (also Foreign Mnistry)
Suri nane
Swazil and (al so Foreign Mnistry)
Sweden
Switzerland (al so Foreign Mnistry)
Thai | and
The former Yugoslav Republic of
Macedoni a

Togo

Trini dad and Tobago (al so Foreign
M ni stry)

Tur key

Ukrai ne (al so Foreign M nistry)

United Arab Emirates

United Kingdom of Great Britain and
Northern Ireland (al so Foreign
M ni stry)

Uni ted Republic of Tanzania

United States of Anmerica (also
Foreign M nistry)

Uzbeki st an

Venezuel a

Yenen

Yugosl avia (al so Foreign M nistry)



