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I. AD,*4F:@&4,AD,*4F:@&4,

1. 7@<4FF4b B@ BD,*BD4>4<"H,:\FH&J, JBD@V,>4` *,:@&@6 BD"8H484 4 D"2&4H4` >" F&@,6

B,D&@6 F,FF44, F@FH@b&T,6Fb 20-24 b>&"Db 1997 (@*", BD4>b:" D,T,>4, @ H@<, RH@

_=7G!) F:,*J,H BD@*@:04H\ 4FF:,*@&"H,:\F8J` D"$@HJ & 8@>8D,H>ZN @$:"FHbN, F&b2">>ZN

F F@*,6FH&4,< D"2&4H4` ;EA. ?>" H"80, BD4>b:" 8 F&,*,>4` BD,*:@0,>4b & @H>@T,>44

F@@H&,HFH&J`V4N &@BD@F@& *:b @FJV,FH&:,>4b ">":4H4R,F8@6 D"$@HZ 4 BD@&,*,>4b

@$FJ0*,>46 >" <,0BD"&4H,:\FH&,>>@< JD@&>,, &8:`R"b, & R"FH>@FH4, &@BD@F @

" F@@H&,HFH&J`V,6 D@:4 BD"&4H,:\FH&" 4 R"FH>@(@ F,8H@D", &8:`R"b =A?, 4 &2"4<@*,6FH&44

<,0*J >4<4 & F@2*">44 @F>@& B@F:,*@&"H,:\>@6 B@:4H484, " H"80, & BD4>bH44

^LL,8H4&>ZN <,D B@**,D084 4 F@2*">44 F@@H&,HFH&J`V4N FHDJ8HJD *:b D"2&4H4b ;EA 4

<48D@BD,*BD4bH46, & R"FH>@FH4 & >"4<,>,, D"2&4HZN FHD">"N" 1 /.

2. E JR,H@< &ZT,JB@<b>JHZN F@@$D"0,>46 7@<4FF4b B@FH">@&4:" F@2&"H\ F@&,V">4,

^8FB,DH@& B@ ^H@6 H,<, 2/.

3. %@ 4FB@:>,>4, BD@F\$Z, &ZF8"2">>@6 7@<4FF4,6, & >"FH@bV,< *@8J<,>H, $Z:"

F*,:">" B@BZH8" @BD,*,:4H\ @F>@&>Z, &@BD@FZ, F&b2">>Z, F >":"04&">4,< ^LL,8H4&>@(@

&2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<, &8:`R"b @$,FB,R,>4,

B@F:,*@&"H,:\>@FH4 B@:4H484 4 F@2*">4, ^LL,8H4&>ZN FHDJ8HJD 4 F:J0$ B@ @8"2">4`

B@**,D084 D"2&4H4` ;EA. % 8"0*@< F:JR", BD4&@*4HFb 8D"H8@, 42:@0,>4, @F>@&>ZN

BD@$:,<, *@B@:>b,<@, B,D,R4F:,>4,< Db*" F&b2">>ZN F >4<4 &@BD@F@&, RH@ *@:0>@ B@<@R\

^8FB,DH"< & B@*(@H@&8, F&@4N <"H,D4":@& F P,:\` @$:,(R,>4b @$<,>" >"P4@>":\>Z< @BZH@<

4 BD4*">4b @$FJ0*,>4b< $@:,, F@*,D0"H,:\>@(@ N"D"8H,D". C,2J:\H"HZ D"$@HZ ^8FB,DH@&

B@<@(JH 7@<4FF44 42&:,R\ JD@84 42 @BZH" FHD"> 4 @BD,*,:4H\ " @BH4<":\>J` BD"8H48J",
FB@F@$>J` J:JRT4H\ @$V4, JF:@&4b 4 4>FH4HJP4@>":\>Z, <,N">42<Z *:b D"2&4H4b

BD,*BD4bH46, 4 & R"FH>@FH4 ;EA.

4. )">>@, E@&,V">4, ^8FB,DH@& b&:b,HFb @*>4< 42 8@<B@>,>H@& $@:,, *@:(@FD@R>@(@

<,0BD"&4H,:\FH&,>>@(@ BD@P,FF" B@ 42JR,>4` &@BD@F@&, F&b2">>ZN F D"2D"$@H8@6 4

@FJV,FH&:,>4,< FHD"H,(46 D"2&4H4b BD,*BD4bH46. )DJ(4, &@BD@FZ, H"84,, 8"8 F@2*">4,

F,H,6, H,DD4H@D4":\>@- BD@42&@*FH&,>>@, 8@@B,D4D@&">4,, >"D"V4&">4, H,N>@:@(4R,F8@(@

B@H,>P4":" 4 4>>@&"P4@>>"b B@:4H48", <@(JH $ZH\ 42JR,>Z & D"<8"N $J*JV4N F@&,V">46

^8FB,DH@&.

1/ )@8:"* 7@<4FF44 @ D"$@H, ,, B,D&@6 F,FF44 (TD/B/44/2-TD/B/COM.3/4)
BD4:@0,>4, I, B@*BJ>8H 3 i).

2/ G"< 0,, BJ>8H 4.
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II. ?$V46?$V46 8@>H,8FH8@>H,8FH

5. %2"4<@F&b2">>Z, BD@P,FFZ (:@$":42"P44 4 :4$,D":42"P44 & F@R,H">44 F $ZFHDZ<

BD@(D,FF@< & @$:"FH4 4>L@D<"P4@>>@- 8@<<J>48"P4@>>ZN H,N>@:@(46 F@2*"`H >@&J`

*4>"<4R>J` FD,*J *:b BD@42&@*FH&,>>@6 *,bH,:\>@FH4, D"2&4H4b BD,*BD4bH46 4

<,0*J>"D@*>@6 8@>8JD,>P44. % F&@` @R,D,*\ ^H4 42<,>,>4b *,:"`H >,@$N@*4<Z<

BD4>bH4, P,:@FH>@(@ 4 8@<B:,8F>@(@ B@*N@*" 8 D"2&4H4` BD,*BD4bH46, @N&"HZ&"`V,(@ &F,

<>@(@@$D"24, L"8H@D@&, :,0"V4N & @F>@&, D@FH" 4 8@>8JD,>H@FB@F@$>@FH4 BD,*BD4bH46, 4

FJV,FH&J`V4, <,0*J >4<4 &2"4<@F&b24. ?>4 H"80, @$JF:@&:4&"`H >,@$N@*4<@FH\

D"2D"$@H84 FHD">"<4 F@@H&,HFH&J`V4N FHD"H,(46 D"2&4H4b BD,*BD4bH46, JR4HZ&"`V4N D@:\

R"FH>@(@ F,8H@D" 4 (@FJ*"DFH&" 4 &2"4<@*,6FH&4, <,0*J >4<4. %<,FH, F H,<, *:b H@(@

RH@$Z &F, ^H4 JF4:4b, BD,*BD4>4<",<Z, R"FH>Z< 4 (@FJ*"DFH&,>>Z< F,8H@D"<4, BD4>,F:4

<"8F4<":\>Z, D,2J:\H"HZ 4 @8"2":4 <"8F4<":\>@, &@2*,6FH&4,, @>4 *@:0>Z @FJV,FH&:bH\Fb

& 8@>H,8FH, B@F:,*@&"H,:\>@6 B@:4H484, &8:`R"b D"2&4H4, F@HDJ*>4R,FH&" 4 *4":@(" <,0*J

BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@< F JR,H@<, & R"FH>@FH4, BD,*FH"&4H,:,6 <":ZN 4

FD,*>4N BD,*BD4bH46 ( ;EA).

6. ;EA BD,&D"H4:4F\ & &"0>ZN JR"FH>48@& BD@P,FF" D"2&4H4b 8"8 & D"2&4&"`V4NFb

FHD">"N, H"8 4 & FHD">"N F B,D,N@*>@6 ^8@>@<48@6. #:"(@*"Db F&@,6 <>@(@R4F:,>>@FH4

( >" 4N *@:` BD4N@*4HFb $@:,, 90% &F,N BD,*BD4bH46 & B@*"&:b`V,< $@:\T4>FH&, FHD">) 4

JR"FH4` & F"<ZN D"2>ZN &4*"N *,bH,:\>@FH4 - @H @$,FB,R,>4b H@&"D"<4 4 JF:J("<4

<":@4<JV4N F:@,& >"F,:,>4b *@ BD@42&@*FH&" ^8FB@DH4DJ,<ZN H@&"D@& - ;EA 4<,`H

@F@$,>>@ &"0>@, 2>"R,>4b *:b ^8@>@<4R,F8@(@ 4 F@P4":\>@(@ D"2&4H4b. ?>4 b&:b`HFb

F&@,@$D"2>@6 T8@:@6 BD,*BD4>4<"H,:,6. #:"(@*"Db 4N BD4<,DJ >" F&,H B@b&:b,HFb

<>@0,FH&@ >@&ZN BD,*BD4bH46. 7D@<, H@(@, ^H4 BD,*BD4bH4b FB@F@$>Z 4FB@:\2@&"H\

D,FJDFZ, 8@H@DZ, & *DJ(4N JF:@&4bN >, $Z:4 $Z &@&:,R,>Z & BD@P,FF D"2&4H4b.
EH4<J:4DJb :4R>Z, F$,D,0,>4b 4 4FB@:\2@&">4, >"8@B:,>46 8@<B">46, @>4 H"80, 4(D"`H

&"0>J` D@:\ & <@$4:42"P44 4 (,>,D4D@&">44 &>JHD,>>4N F$,D,0,>46.

7. %@ <>@(4N F:JR"bN ;EA >"N@*bHFb >" B,D,*>,< 8D", H,N>@:@(4R,F8@(@ BD@(D,FF" 4

4>>@&"P4@>>@6 *,bH,:\>@FH4. % F4:J F&@,(@ FD"&>4H,:\>@ >,$@:\T@(@ D"2<,D" ;EA

FH":84&"`HFb F $@:,, >"FH@bH,:\>@6 >,@$N@*4<@FH\` "*"BH"P44 8 BD@4FN@*bV4<

42<,>,>4b<, N@Hb, F *DJ(@6 FH@D@>Z, @>4 @$:"*"`H $@:,, 2>"R4H,:\>Z<4 &@2<@0>@FHb<4

*:b H"8@6 "*"BH"P44. ):b H@(@ RH@$Z D"2&4&"H\Fb 4 &Z04H\, 4< BD4N@*4HFb @FJV,FH&:bH\

4>>@&"P4@>>J` *,bH,:\>@FH\ 4 B@**,D04&"H\ F&@` 8@>8JD,>H@FB@F@$>@FH\. ?>4 *@:0>Z

H"80, BD@b&:bH\ BD,*BD4>4<"H,:\F846 B@*N@* F P,:\` 4FB@:\2@&">4b >@&ZN &@2<@0>@FH,6

4:4 BD@P,FF@&. A@^H@<J @>4 4(D"`H &"0>J` D@:\ & @FJV,FH&:,>44 4>&,FH4P46 & >@&Z,

BD,*BD4bH4b 4 D"FT4D,>44 FJV,FH&J`V4N &4*@& *,bH,:\>@FH4 BJH,< @N&"H" >@&ZN @$:"FH,6.
C"2&4H4, BD,*BD4bH46 B@ D"2D"$@H8, BD@(D"<<>@(@ @$,FB,R,>4b & 3>*44, JFB,N <":ZN

BD,*BD4bH46, 2">4<"`V4NFb <@*,:4D@&">4,< @*,0*Z, & '@>8@>(, 4 & @$:"FH4 ]<4:4b-
C@<">\b & 3H":44, " H"80, BD@P&,H"`V46 <"T4>@FHD@4H,:\>Z6 F,8H@D & 84H"6F8@6
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BD@&4>P44 G"6&">\ b&:b`HFb BD4<,D"<4 H@(@, 8"84< @$D"2@< ;EA J*",HFb BD@b&:bH\

>@&"H@DF846 B@*N@* 4 *@$4&"H\Fb 8@>8JD,>H@FB@F@$>@FH4 >" &>JHD,>>,< 4 <,0*J>"D@*>@<

DZ>8"N.

8. ;EA @8"2Z&"`H FJV,FH&,>>@, &:4b>4, >" F@P4":\>@, B@:@0,>4, & FHD">,. % F4:J

F&@,(@ *4>"<42<" 4 (4$8@FH4 ;EA 4(D"`H D,T"`VJ` D@:\ & F@2*">44 >@&ZN &@2<@0>@FH,6

2">bH@FH4. AD"8H4R,F84 &@ &F,N FHD">"N >" ;EA BD4N@*4HFb $@:\T4>FH&@ D"$@R4N <,FH.
7D@<, H@(@, ,F:4 8DJB>Z, BD,*BD4bH4b, 8"8 BD"&4:@, F@8D"V"`H R4F:@ D"$@R4N <,FH,
8"8, >"BD4<,D, &@ <>@(4N D"2&4HZN FHD">"N, (*, H,>*,>P4b 8 F@8D"V,>4` 2">bH@FH4

BD4@$D,H",H &Z2Z&"`V4, @$,FB@8@,>>@FH\ <"FTH"$Z, ;EA B@- BD,0>,<J &ZFHJB"`H

@F>@&>Z<, 4:4 *"0, ,*4>FH&,>>Z<, 4FH@R>48@< >@&ZN D"$@R4N <,FH 8"8 & D"2&4HZN, H"8

4 & D"2&4&"`V4NFb FHD">"N 3/. G,< >, <,>,, <>@(4N "FB,8HZ B@:@04H,:\>@6 D@:4

;EA >, &F,(*" *@:0>Z< @$D"2@< @P,>4&"`HFb.

9. % P,:bN @$,FB,R,>4b JF:@&46, $:"(@BD4bHFH&J`V4N JFB,T>@<J D"2&4H4` BD,*BD4bH46,
4 & R"FH>@FH4 ;EA, BD"&4H,:\FH&@ *@:0>@ F@*,6FH&@&"H\ F@2*">4` >"*:,0"V,6

<"8D@^8@>@<4R,F8@6 FD,*Z, " H"80, HD">FB"D,>H>@6, FH"$4:\>@6 4 BD,*F8"2J,<@6

>@D<"H4&>@- BD"&@&@6 4 >":@(@&@6 $"2Z. 7"8 B@8"2Z&",H, >"BD4<,D, @BZH FHD">

%@FH@R>@6 !244, *"0, & F:JR", <4>4<":\>@(@ (@FJ*"DFH&,>>@(@ &<,T"H,:\FH&" BD"&4H,:\FH&@

4(D",H H,< >, <,>,, 8:`R,&J` 4 >,@$N@*4<J` D@:\ & F@2*">44 @$V,6 $:"(@BD4bH>@6 FD,*Z

4 4>FH4HJP4@>":\>ZN JF:@&46 *:b D"2&4H4b BD,*BD4bH46. 7D@<, H@(@, @>@ <@0,H

FH4<J:4D@&"H\, @$:,(R"H\ 4:4 B@**,D04&"H\ D"2&4H4, 4 4>H,D>"P4@>":42"P4` BD,*BD4bH46,
&8:`R"b ;EA, &ZB@:>bb LJ>8P44 8"H":42"H@D" 4:4 B@FD,*>48" 4 BD4>4<"b >"*:,0"V4,

<,DZ, H"84,, 8"8 BD@(D"<<Z B@ L4>">F4D@&">4` ;EA, B@ @8"2">4` B@**,D084

BD,*BD4bH4b<, &8:`R"b J:JRT,>4, 8@>HD@:b 8"R,FH&" 4 B@&ZT,>4, BD@42&@*4H,:\>@FH4, B@

@$:,(R,>4` F@2*">4b F,H,6 4 D"2&4H4b H,DD4H@D4":\>@- BD@42&@*FH&,>>@(@ 8@@B,D4D@&">4b,
>"BD4<,D F 4FB@:\2@&">4,< F,H,&ZN $D@8,D@& 4:4 " FJ$B@*Db*>ZN $4D0", B@ F@*,6FH&4`

8@<<,DP4":42"P44 D,2J:\H"H@& 4FF:,*@&">46 4 D"2D"$@H@8, >"BD4<,D F B@<@V\`

H,N>@:@(4R,F84N B"D8@&, " H"80, B@ @8"2">4` B@<@V4 BD,*BD4bH4b<, &B,D&Z, &ZN@*bV4<

>" ^8FB@DH>Z, DZ>84. E H@R84 2D,>4b (@FJ*"DFH&,>>@(@ &<,T"H,:\FH&" J BD"&4H,:\FH&"

&F,(*" ,FH\ &Z$@D, >"BD4<,D <,0*J LJ>8P4@>":\>Z< &<,T"H,:\FH&@<, BD@b&:b`V4<Fb, &

R"FH>@FH4, & F>40,>44 D,(:"<,>H"P4@>>@(@ $D,<,>4 *:b &F,N BD,*BD4bH46, 4 F,:,8H4&>Z<

3/ #@:,, B@*D@$>Z6 ">":42 D@:4 ;EA & BD@P,FF, D"2&4H4b F<. & *@8J<,>H,

_=7G!): E@2*">4, $:"(@BD4bH>ZN JF:@&46 *:b D"2&4H4b BD,*BD4bH46, @F@$,>>@ <,:84N
4 FD,*>4N BD,*BD4bH46. )@8:"* F,8D,H"D4"H" _=7G!) (TD/B/WG.7/2), /,>,&", 1995
(@*.
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&<,T"H,:\FH&@<, 2"8:`R"`V4<Fb, & R"FH>@FH4, & @$:,(R,>44 8@>8D,H>ZN >@D<"H4&>ZN

B@:@0,>46 *:b ;EA, 4 B@^H@<J @>@ *@:0>@ &2&,T4&"H\ &F, F@@H&,HFH&J`V4, 42*,D084 4

BD,4<JV,FH&", &8:`R"b &:4b>4, &@2<@0>ZN &>,T>4N L"8H@D@& 4/.

10. E@*,6FH&Jb D"2&4H4` >,@$N@*4<@6 L424R,F8@6 4>LD"FHDJ8HJDZ, 2>">46 4 8"*D@&@6

$"2Z, & H@< R4F:, & F@HDJ*>4R,FH&, F R"FH>Z< F,8H@D@<, 4 F@2*"&"b F@@H&,HFH&J`V4,

FH4<J:Z, BD"&4H,:\FH&@ <@0,H FB@F@$FH&@&"H\ J8D,B:,>4` 4>>@&"P4@>>@(@ B@H,>P4":" 4

@FJV,FH&:,>4` FHDJ8HJD>ZN BD,@$D"2@&">46 & ^8@>@<48,. %@ &2"4<@*,6FH&44 F R"FH>Z<

F,8H@D@< @>@ <@0,H H"80, 4FB@:\2@&"H\ F4FH,<J @$D"2@&">4b *:b B@*(@H@&84 :4P,
F@2*"`V4N D"$@R4, <,FH", " >, 4VJV4N 4N 5/. 7D@<, H@(@, &<,FH, F *DJ(4<4

BD"&4H,:\FH&"<4 @>@ <@0,H F@*,6FH&@&"H\ D"2&4H4` D,(4@>":\>@(@ F@HDJ*>4R,FH&", >"BD4<,D

B@@VDbb F@2*">4, F,H,6 JRD,0*,>46 *:b B@**,D084 ;EA, & P,:bN @FJV,FH&:,>4b

F@&<,FH>@6 *,bH,:\>@FH4 4 @$X,*4>,>4b D,FJDF@& & H"84N @$:"FHbN, 8"8 JF:J(4 B@

B@**,D08, BD,*BD4>4<"H,:\FH&", " H"80, J8D,B:,>4b <,0L4D<,>>@(@ F@HDJ*>4R,FH&".

11. AD"&4H,:\FH&@ <@0,H H"80, BD4>4<"H\ <,DZ F@&<,FH>@ F *DJ(4<4 BD"&4H,:\FH&"<4 F

P,:\` F@2*">4b " HD,J(@:\>48@& D@FH"", @2>"R"`V4N >":"04&">4, F&b2,6 <,0*J F@F,*>4<4

D"6@>"<4 & D"<8"N BD@42&@*FH&,>>@(@ 4 H@D(@&@(@ F@HDJ*>4R,FH&", " H"80, F@HDJ*>4R,FH&" &

D"2&4H44 4>LD"FHDJ8HJDZ. A@*@$>Z, <,N">42<Z F@HDJ*>4R,FH&" F@R,H"`H & F,$,

BD,4<JV,FH&" 8"8 H,DD4H@D4":\>@- BD@42&@*FH&,>>@(@ 8@@B,D4D@&">4b, H"8 4 F@2*">4b F,H,6.

12. 7"8 B@8"2Z&",H @BZH, 42- 2" @HFJHFH&4b B@F:,*@&"H,:\>@6 B@:4H484 (:@$":42"P4b

BD@42&@*FH&" 4 @H8DZH4, &>JHD,>>4N DZ>8@& & D,2J:\H"H, BD@P,FF" :4$,D":42"P44 4

@FJV,FH&:,>4b BD@(D"<< FHDJ8HJD>@6 B,D,FHD@684 @8"2":4 @HD4P"H,:\>@, &@2*,6FH&4, >"

FHDJ8HJDJ BD,*BD4bH46, & R"FH>@FH4 & F,8H@D, ;EA, &@ <>@(4N >"4<,>,, D"2&4HZN FHD">"N

& !LD48,, " H"80, & >,8@H@DZN *DJ(4N D"2&4&"`V4NFb FHD">"N. %F:,*FH&4, ^H@(@

F:@04:"F\ H"8"b F4HJ"P4b, 8@(*" >"$:`*",HFb <"FF@&@, D"2@D,>4, ;EA 4:4 @>4 >,42<,>>@

JHD"R4&"`H F&@` 8@>8JD,>H@FB@F@$>@FH\, & D,2J:\H"H, R,(@ & FHDJ8HJD, BD,*BD4>4<"H,:\F8@(@

F,8H@D" ^H4N FHD"> @HFJHFH&J,H 4:4 J<,>\T",HFb FD,*>,, 2&,>@ BD4 @*>@&D,<,>>@<

D"FT4D,>44 F,8H@D" <48D@BD,*BD4bH46 4:4 F,8H@D", @$,FB,R4&"`V,(@ :4T\ BD@04H@R>Z6

<4>4<J<.

4/ E<.: _=7G!): 32<,>,>4, BD4D@*Z BD,*BD4bH46 4 8@>8JD,>P44 4
B@F:,*FH&4b ^H@(@ *:b D"2D"$@H84 FHD"H,(44 D"2&4H4b BD,*BD4bH46. (TD/B/COM.3/2),
/,>,&", 1996 (@*.

5/ E<.: BD"&4H,:\FH&@ =@D&,(44: <"H,D4":Z, BD,*FH"&:,>>Z, FHD">@6 & 8"R,FH&,
&8:"*" & D"$@HJ EB,P4":\>@6 D"$@R,6 (DJBBZ _=7G!) B@ D@:4 BD,*BD4bH46 & D"2&4H44,
/,>,&", 1995 (@*.
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13. %&4*J &"0>@6 D@:4 ;EA ^H4 H,>*,>P44 <@(JH BD4&@*4H\ 8 F,D\,2>Z< B@F:,*FH&4b<

*:b F@P4":\>@- ^8@>@<4R,F8@(@ D"2&4H4b *">>ZN FHD"> F H@R84 2D,>4b 4N &@2*,6FH&4b >"

D"FBD,*,:,>4, *@N@*@& 4 B@FHJB:,>46, >" >":@(@&J` $"2J 4 $"2J B@HD,$:,>4b 4 >"

&@2<@0>@FH4 >"P4@>":\>@6 ^8@>@<484 *:b <@*,D>42"P44 4 4>H,(D"P44 & <4D@&J`

^8@>@<48J. ]H@H BD@P,FF <@0,H H"80, JF4:4&"H\Fb & D,2J:\H"H, H@(@, RH@ F@8D"V,>4,

FBD@F" ( JF8@Db,<@, B@* &:4b>4,< B@&ZT,>4b BD@P,>H>ZN FH"&@8 & D"<8"N B@:4H484

FHDJ8HJD>@6 B,D,FHD@684) 4 F>40,>4, >":@(@&ZN B@FHJB:,>46 <@(JH @(D">4R4&"H\

&@2<@0>@FH4 (@FJ*"DFH&" B@ @8"2">4` B@<@V4 ;EA, 8@(*" H"8"b B@<@V\ 4< @F@$,>>@

>,@$N@*4<" *:b &Z04&">4b 4:4 @FJV,FH&:,>4b JFB,T>@6 B,D,FHD@684. A@^H@<J <@0,H

B@HD,$@&"H\Fb @BD,*,:,>>"b &>,T>bb B@<@V\ >" B,D,N@*>@< ^H"B, F P,:\` L4>">F4D@&">4b

H"84N BD@(D"<< B@ @8"2">4` B@**,D084 ;EA 6/.

III. %2"4<@*,6FH&4,%2"4<@*,6FH&4, <,0*J<,0*J BD"&4H,:\FH&@<BD"&4H,:\FH&@< 44 R"FH>Z<R"FH>Z< F,8H@D@<F,8H@D@<

14. ]LL,8H4&>@, &2"4<@*,6FH&4, 4 *4":@( <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<,
&8:`R"b =A?, <@0,H 4(D"H\ 8:`R,&J` D@:\ & F@2*">44 @F>@& B@F:,*@&"H,:\>@6 B@:4H484,
BD4>bH44 ^LL,8H4&>ZN <,D 4 L@D<4D@&">44 FHDJ8HJD, F@*,6FH&J`V4N D"2&4H4`

;EA 7/. A@F8@:\8J R"FH>Z6 F,8H@D LJ>8P4@>4DJ,H & *4>"<4R>@6 FD,*, 4 D@:\ F"<@(@

BD"&4H,:\FH&" <@0,H <,>bH\Fb & F&,H, 42<,>b`V4NFb JF:@&46 4 HD,$@&">46, B@*@$>Z6

*4":@( F@2*",H &@2<@0>@FH4 *:b (4$8@(@ 4 F@(:"F@&">>@(@ D,"(4D@&">4b >" BD@4FN@*bV4,

B,D,<,>Z 4 *:b &ZD"$@H84 >"*:,0"V4N F@&<,FH>ZN <,D 4 B@:4H484, FB@F@$FH&J`V4N

*@FH40,>4` P,:,6 BD"&4H,:\FH&" 4 B@:\2J`V4NFb B@**,D08@6 R"FH>@(@ F,8H@D".

15. AD"8H4R,F84 &@ &F,N FHD">"N FJV,FH&J`H @BD,*,:,>>Z, L@D<Z &2"4<@*,6FH&4b <,0*J

BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<, @N&"HZ&"`V4, (@FJ*"DFH&,>>Z, @D(">Z D"2:4R>@(@

JD@&>b, &8:`R"b D,(4@>":\>Z, 4 <,FH>Z, "*<4>4FHD"P44, 4 & >,8@H@DZN F:JR"bN @H*,:\>Z,

F,8H@DZ. %<,FH, F H,< &@ <>@(4N D"2&4&"`V4NFb FHD">"N 4 FHD">"N F B,D,N@*>@6

^8@>@<48@6 8@>H"8HZ <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@< 2"R"FHJ` >@FbH

>,L@D<":\>Z6, FB@>H">>Z6, R"FH4R>Z6 4:4 4>FH4HJP4@>":\>@ >,@L@D<:,>>Z6 N"D"8H,D.
7D@<, H@(@, &@ <>@(4N F:JR"bN @>4 >, @$,FB,R4&"`H *@FH"H@R>@6 HD">FB"D,>H>@FH4 4:4

bF>@FH4 F H@R84 2D,>4b @BD,*,:,>4b >"<,R,>>ZN P,:,6, D"FF<"HD4&",<ZN &@BD@F@&,

6/ E<.: C,2`<, @F>@&>ZN &@BD@F@&, B@*>bHZN & N@*, @$FJ0*,>4b >" B,D&@6

F,FF44 EB,P4":\>@6 D"$@R,6 (DJBBZ @ D@:4 BD,*BD4bH46 & D"2&4H44, _=7G!), *@8:"*

EB,P4":\>@6 D"$@R,6 (DJBBZ @ D@:4 BD,*BD4bH46 & D"2&4H44 @ D"$@H, ,, B,D&@6 F,FF44
(TD/B/WG.7/4). /,>,&", 1995 (@*.

7/ E<.: )E]: )@8:"* ;,0*J>"D@*>@(@ 8DJ(:@(@ FH@:" B@ H,<, " E@*,6FH&4,
D"2&4H4` R"FH>@(@ F,8H@D" 4 D@:\ BD"&4H,:\FH&"". #@>>/ #"*- '@*,F$,D(, 6-9 L,&D":b
1996 (@*".
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&8:`R"b @F@$Z, B@HD,$>@FH4 ;EA, " H"80, D@:4 4 JR"FH4b R"FH>@(@ F,8H@D", &8:`R"b

=A?, 4 (@FJ*"DFH&,>>ZN FHDJ8HJD. 7 H@<J 0, 8@>H"8HZ <,0*J BD"&4H,:\FH&@< 4 R"FH>Z<

F,8H@D@< R"FH@ & 2>"R4H,:\>@6 FH,B,>4 FHD@bHFb >" :4R>@6 @F>@&, 4:4 >, BD4*"`HFb

(:"F>@FH4, RH@ <@0,H BD4&@*4H\ 8 >,0,:"H,:\>Z< D,2J:\H"H"<.

16. =,*@FH"H84 & <,N">42<"N B@*@$>@(@ &2"4<@*,6FH&4b :4T"`H BD"&4H,:\FH&@

4>L@D<"P44, HD,$J`V,6Fb *:b BD4>bH4b D,T,>46, H@(*" 8"8 BD,*BD4bH4b >, B@:JR"`H @H

BD"&4H,:\FH&" F&,*,>46, >,@$N@*4<ZN *:b @FJV,FH&:,>4b FHD"H,(4R,F8@(@ B:">4D@&">4b.
A@^H@<J 42- 2" B@*@$>ZN >,*@FH"H8@& >, &F,(*" @R,&4*>@, RH@ JF4:4b, BD,*BD4>4<",<Z, &

@H*,:\>ZN FHD">"N >" JD@&>, B@:4H484 4 >" 4>FH4HJP4@>":\>@< JD@&>, & B@**,D08J ;EA,
*,6FH&4H,:\>@ @D4,>H4D@&">Z >" B@HD,$>@FH4 4 BD@$:,<Z ;EA 4:4 & *@FH"H@R>@6 <,D,

JR4HZ&"`H HDJ*>@FH4 4:4 @(D">4R,>4b, F 8@H@DZ<4 @>4 FH":84&"`HFb.

17. ?HR"FH4 ^H" BD@$:,<" @$XbF>b,HFb >,*@FH"H@R>Z< BD,*FH"&4H,:\FH&@< ;EA & BD@P,FF,

BD4>bH4b BD"&4H,:\FH&,>>ZN D,T,>46. K"8H4R,F84 &@ <>@(4N F:JR"bN ;EA >,

J*@&:,H&@D,>Z H,<, RH@ @>4, F@FH"&:bb $ó:\TJ` R"FH\ BD,*BD4bH46, @8"2Z&"`H :4T\

>,2>"R4H,:\>@, &:4b>4, >" D"2D"$@H8J B@:4H484 & @$:"FH4 ;EA. % BD@P,FF, BD4>bH4b

D,T,>46, &8:`R"b B@*(@H@&8J 4 @FJV,FH&:,>4, B:">@& D"2&4H4b 4:4 BD@(D"<< FHDJ8HJD>@6

B,D,FHD@684, 4N <>,>4b 4 @BZH &@ <>@(4N F:JR"bN JR4HZ&"`HFb :4T\ &Z$@D@R>@, ,F:4

&@@$V, JR4HZ&"`HFb. 7D@<, H@(@, B@<4<@ >,&@2<@0>@FH4 D"2D"$@H84 >"*:,0"V,6

B@:4H484 42- 2" >,*@FH"H@R>@6 4:4 >,&,D>@6 4>L@D<"P44, @HFJHFH&4, 8@>FJ:\H"P46 F

R"FH>Z< F,8H@D@< BD,BbHFH&J,H JFH">@&:,>4` @F>@&">>ZN >" *@&,D44 @H>@T,>46 <,0*J

BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<, 4<,`V4N &"0>,6T,, 2>"R,>4, *:b JF8@D,>4b BD@P,FF"

D"2&4H4b 8/.

18. % $@:\T4>FH&, D"2&4&"`V4NFb FHD"> 4 FHD"> F B,D,N@*>@6 ^8@>@<48@6 FJV,FH&J`H &

H@< 4:4 4>@< &4*, H@D(@&Z, B":"HZ, @HD"F:,&Z, "FF@P4"P44 4 D"2:4R>Z, *DJ(4, L@D<Z

>,BD"&4H,:\FH&,>>ZN @D(">42"P46 BD,*BD4>4<"H,:\F8@(@ F,8H@D". %@ <>@(4N F:JR"bN

BD"&4H,:\FH&" 4 *,:@&Z, 8DJ(4 F@&<,FH>@ BD,*FH"&:,>Z & F@&,H"N ^H4N =A?. ?>4 <@(JH

4(D"H\ &"0>J` D@:\ & >":"04&">44 4 @FJV,FH&:,>44 &2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@<

4 R"FH>Z< F,8H@D@<. ="BD4<,D, & +(4BH, K,*,D"P4b ,(4B,HF84N BD,*BD4bH46 F@2*":"

7@<4H,H B@ F&b24 F BD"&4H,:\FH&@<, 8@H@DZ6 BD,*FH"&:b,H 4>H,D,FZ &F,N @HD"F:,&ZN B":"H

4 @FJV,FH&:b,H @$2@D >"P4@>":\>@6 BD@(D"<<Z *,6FH&46 & @$:"FH4 BD,*BD4>4<"H,:\FH&".
=" D,(J:bD>ZN F@&,V">4bN F BD,<\,D- <4>4FHD@< R:,>Z 7@<4H,H" L@D<J:4DJ`H B@24P44 4

BD,*FH"&:b`H 4>H,D,FZ ,(4B,HF8@6 BD@<ZT:,>>@FH4. % *DJ(4N FHD">"N, H"84N, 8"8

8/ E<.: J. Humphrey, H. Schmitz: Trust and economic development. IDS
Discussion Paper 355, University of Sussex 1996.
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7">"*", 3>*@>,24b, ;":"624b, E@,*4>,>>@, 7@D@:,&FH&@ 4 KD">P4b, BD"&4H,:\FH&" F@2*":4

<4>4FH,DFH&" 4:4 *,B"DH"<,>HZ B@ <":@<J BD,*BD4>4<"H,:\FH&J 4:4 D"2&4H4` BD,*BD4bH46

*:b >":"04&">4b *4":@(" F *,:@&Z<4 8DJ("<4, " H"80, *:b &ZB@:>,>4b LJ>8P46

8"H":42"H@D" 4:4 " <@:>4,@H&@*"" & BD@P,FF, D"2D"$@H84 BD"&4H,:\FH&,>>@6 B@:4H484 B@

B@**,D08, ;EA.

19. %<,FH, F H,< & H"8@< *4":@(, & D,*84N F:JR"bN BD,*FH"&:,>Z &F, FJ$X,8HZ R"FH>@(@

F,8H@D". ;AE @F@$,>>@ R"FH@ @8"2Z&"`HFb & FH@D@>,, 4:4 @>4 >, <@(JH BD4>bH\ JR"FH4b

& *4":@(, & F4:J D"2:4R>ZN @(D">4R,>46, &8:`R"b >,*@FH"H@R>J` 4>L@D<"P4`, >,N&"H8J

D,FJDF@& 4 >,@H:@0>Z, BD@42&@*FH&,>>Z, 2"*"R4, " H"80, D"2:4R>Z, L@D<Z *4F8D4<4>"P44

& @H>@T,>44 >4N. 7D@<, H@(@, *,bH,:\>@FH\ JRD,0*,>46 4:4 "(,>HFH&, 2">4<"`V4NFb

>":"04&">4,< H"8@(@ *4":@(", & >,8@H@DZN F:JR"bN :4T\ >,2>"R4H,:\>@ F&b2">" F

D"2&4H4,< BD,*BD4bH46. % R"FH>@FH4, ^H@ >"$:`*",HFb & H,N F:JR"bN, 8@(*" FH"DT,,

DJ8@&@*FH&@ >"2>"R",HFb 4:4 ,(@ >"2>"R,>4, F">8P4@>4DJ,HFb BD"&4H,:\FH&@< 4 8@(*" ^H4

JRD,0*,>4b 4 "(,>HFH&" @(D">4R4&"`H F&@` *,bH,:\>@FH\ @8"2">4,< "*<4>4FHD"H4&>ZN JF:J(.

20. #@:,, H,F>"b 8@@D*4>"P4b *,bH,:\>@FH4, @FJV,FH&:b,<@6 JR"FH>48"<4 *4":@(" <,0*J

BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<, FB@F@$FH&@&":" $Z B@&ZT,>4` D,2J:\H"H4&>@FH4 JF4:46

4 J8D,B:,>4` "&H@D4H,H" F@@H&,HFH&J`V4N JRD,0*,>46. ="BD4<,D, & %,>(D44 $Z:4

BD,*BD4>bHZ 2>"R4H,:\>Z, JF4:4b B@ D"2&4H4` *4":@(" <,0*J BD"&4H,:\FH&@< 4 R"FH>Z<

F,8H@D@< & D"<8"N BD@(D"<< B@ J8D,B:,>4` F@HDJ*>4R,FH&" BD,*BD4bH46, &8:`R"b F@2*">4,

" 4>8J$"H@D@& BD,*BD4bH46", " H"80, BD@(D"<< B@ FH4<J:4D@&">4` 4>>@&"P4@>>@6

*,bH,:\>@FH4 4 ^8FB@DH". ?*>"8@ 8@@D*4>"P4b BD@(D"<< 4 *,bH,:\>@FH4 F@@H&,HFH&J`V4N

JRD,0*,>46 @8"2":"F\ *@&@:\>@ F:@0>@6 2"*"R,6. ="P4@>":\>@, $`D@ B@ D"2&4H4` <":@(@

BD,*BD4>4<"H,:\FH&", F@2*">>@, & 1990 (@*J, 8"8 BD,*FH"&:b,HFb, >, @BD"&*":@

&@2:"("&T4NFb >" >,(@ >"*,0* 8"8 >" 8@@D*4>"H@D" >"P4@>":\>ZN JF4:46 B@ D"2&4H4`

;EA. ]H4 LJ>8P44 $Z:4 B,D,*">Z >@&@<J *,B"DH"<,>HJ & <4>4FH,DFH&, H@D(@&:4 4

BD@<ZT:,>>@FH4, 8@H@DZ6, @*>"8@, $Z: BD,@$D"2@&"> & 3>FH4HJH B@ &@BD@F"< D"2&4H4b

<":@(@ BD,*BD4>4<"H,:\FH&" F P,:\` >"$:`*,>4b 2" BD@P,FF@< D"2&4H4b *">>@(@ F,8H@D".
% ^H4N JF:@&4bN %,>(,DF8"b "FF@P4"P4b <":@(@ BD,*BD4>4<"H,:\FH&", F@2*">>"b & 1990 (@*J

& 8"R,FH&, >,8@<<,DR,F8@6 @D(">42"P44, BD,&D"H4:"F\ & @F>@&>J` " 2@>H4R>J`"
@D(">42"P4`, BD,*FH"&:b`VJ` 4>H,D,FZ ;EA. =,F<@HDb >" &ZD"0,>>@, >"<,D,>4,

F@*,6FH&@&"H\ J8D,B:,>4` F@HDJ*>4R,FH&" <,0*J BD"&4H,:\FH&@< 4 F@P4":\>Z<4 B"DH>,D"<4,
&8:`R"b @D(">42"P44 BD,*BD4>4<"H,:,6, ;EA B@- BD,0>,<J FR4H"`H, RH@ 4N 4>H,D,FZ

>,*@FH"H@R>@ BD,*FH"&:,>Z & ^H@< *4":@(, 9/.

9/ E<.: Roman, Z.: The role of the State in creating an enabling
environment for the promotion of SMEs. Notes on the Hungarian Experiences.
Geneva 1995 ( <4<,@(D"L4D@&">>@, 42*">4,).
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A. C@:\ @D(">42"P46 R"FH>@(@ F,8H@D", & R"FH>@FH4 @D(">42"P46 ;EA, & D"2&4H44

&2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<

21. ):b H@(@ RH@$Z JFB,T>@ JR"FH&@&"H\ & <,N">42<"N &2"4<@*,6FH&4b <,0*J

BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<, B"DH>,DZ 42 R"FH>@(@ F,8H@D", &8:`R"b ;EA,
*@:0>Z $ZH\ N@D@T@ @D(">42@&">Z. % $@:\T4>FH&, FHD"> FJV,FH&J`H @$V,>"P4@>":\>Z,

@D(">42"P44 BD,*BD4bH46. % >,8@H@DZN 42 >4N R:,>FH&@ b&:b,HFb *@$D@&@:\>Z<, H@(*" 8"8

& F@FH"& *DJ(4N @D(">42"P46 &N@*bH &F, 2"D,(4FHD4D@&">>Z, BD,*BD4bH4b. =,8@H@DZ,

@D(">42"P44 BD,*BD4bH46 FJV,FH&J`H J0, >" BD@Hb0,>44 <>@(4N *,FbH4:,H46. % *DJ(4N

FHD">"N, & R"FH>@FH4 & FHD">"N F B,D,N@*>@6 ^8@>@<48@6, @D(">42"P44, *,6FH&4H,:\>@

BD,*FH"&:b`V4, 4>H,D,FZ BD,*BD4bH46, B@b&4:4F\ >, H"8 *"&>@ 10/. ;>@(4, 42 >4N

B@- BD,0>,<J >"N@*bHFb & BD@P,FF, FH">@&:,>4b 4 FHD,<bHFb J8D,B4H\ F&@, B@:@0,>4, >"

B,D,(@&@D"N 4 *@$4H\Fb $@:,, T4D@8@(@ BD42>">4b J BD"&4H,:\FH&". % >,F8@:\84N FHD">"N

;EA B@BZH":4F\ @D(">42"P4@>>@ @L@D<4H\Fb, F@2*"& F&@4 F@$FH&,>>Z, F,8P44 ;EA &

D"<8"N FJV,FH&J`V4N "FF@P4"P46 BD,*BD4bH46, 4:4 *"0, B@T:4 >" ,V, $@:,, D"*48":\>Z,

<,DZ, 2"8:`R"`V4,Fb & F@2*">44 >,2"&4F4<ZN @D(">42"P46 B@ <":@<J

BD,*BD4>4<"H,:\FH&J. A@*@$>Z, T"(4 &@ <>@(4N F:JR"bN >"H":84&"`HFb >" JB@D>@,

F@BD@H4&:,>4, F@ FH@D@>Z FJV,FH&J`V4N @D(">42"P46 BD,*BD4>4<"H,:\F8@(@ F,8H@D",
@B"F"`V4NFb F>40,>4b F&@,(@ &:4b>4b 4 F@8D"V,>4b R:,>F84N &2>@F@&.

22. A"D"::,:\>@, FJV,FH&@&">4, <>@(@R4F:,>>ZN @D(">42"P46 BD,*BD4>4<"H,:\F8@(@

F,8H@D", BD,H,>*J`V4N >" BD@&,*,>4, *4":@(" F BD"&4H,:\FH&@< 4/ 4:4 @8"2">4, B@**,D084

;EA, N"D"8H,D>@ *:b $@:\T4>FH&" D"2&4&"`V4NFb FHD"> 4 FHD"> F B,D,N@*>@6 ^8@>@<48@6.
M@Hb D"2<,D FHD">Z, $@:\T@, R4F:@ ;EA 4 T4D@846 8DJ( *,bH,:\>@FH4 ;EA <@(JH

@BD"&*Z&"H\ FJV,FH&@&">4, <>@(@R4F:,>>ZN 8">":@& 4:4 JD@&>,6 &2"4<@*,6FH&4b,
(D@<@2*8"b 4>FH4HJP4@>":\>"b >"*FHD@68" & F@R,H">44 F J&,:4R,>4,< R4F:" 4

D"2*D@$:,>>@FH\` <,N">42<@& *:b BD,*FH"&:,>4b 4>H,D,F@& R"FH>@(@ F,8H@D" @2>"R",H

B@&ZT,>4, F@@H&,HFH&J`V4N 42*,D0,8 *:b ;EA 4 *,:",H $@:,, &,D@bH>Z< F>40,>4,

^LL,8H4&>@FH4 &2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<. 7D@<, H@(@,
<">*"HZ H"84N @D(">42"P46 &@ <>@(4N F:JR"bN b&:b`HFb >,bF>Z<4, 4 <,0*J >4<4

>"$:`*",HFb 8@>8JD,>P4b, >"BD4<,D F P,:\` BD4&:,R,>4b >@&ZN R:,>@& 4 D,FJDF@& 4

D"2&4H4b 8@>H"8H@& F BD"&4H,:\FH&@<. % +(4BH,, >"BD4<,D, & >"FH@bV,, &D,<b

>"FR4HZ&",HFb >, <,>,, 30 BD"&4H,:\FH&,>>ZN 4 107 >,BD"&4H,:\FH&,>>ZN @D(">42"P46,

10/ E<.: ECE: Small and Medium-Sized Enterprises in Countries in
Transition. Geneva 1996.



TD/B/COM.3/EM.2/2
page 11

2">4<"`V4NFb &@BD@F"<4 D"2&4H4b ;EA 11/. =" '"4H4 FJV,FH&J,H &@F,<\

>"P4@>":\>ZN @D(">@&, BD,H,>*J`V4N >" BD,*FH"&:,>4, 4>H,D,F@& BD,*BD4>4<"H,:\F8@(@

F,8H@D".

23. % SD4- 9">8, R,HZD, @D(">42"P44 - SD4- 9">846F846 F@&,H 8JFH"D>ZN BD@42&@*FH&,
="P4@>":\>Z6 F@&,H D,<,F:,>>48@&, E@&,H BD@<ZT:,>>@(@ D"2&4H4b 4 ="P4@>":\>Z6

BD@,8H>Z6 P,>HD - &ZFHJB"`H & 8"R,FH&, B@FD,*>48@& <,0*J <":Z<4 BD,*BD4bH4b<4 4

F@@H&,HFH&J`V4<4 <4>4FH,DFH&"<4. % 8"R,FH&, @$@F>@&">4b FJV,FH&@&">4b <>@0,FH&"

@D(">42"P46 BD4&@*4HFb 4N FB@F@$>@FH\ :JRT, J*@&:,H&@DbH\ D"2:4R>Z, B@HD,$>@FH4 ;EA,
BD@42&@*bV4N BD@<ZT:,>>Z, H@&"DZ 4:4 D,<,F:,>>Z, 42*,:4b. %<,FH, F H,< >" BD"8H48,

@D(">"<, 2">4<"`V4<Fb D"2D"$@H8@6 B@:4H484, F:@0>@ BD@&,FH4 D"2:4R4, <,0*J ^H4<4

*&J<b (DJBB"<4 ;EA. 7D@<, H@(@, @F>@&>Z, BD@$:,<Z, F 8@H@DZ<4 FH":84&"`HFb <":Z,

BD,*BD4bH4b & SD4- 9">8,, >@FbH *@&@:\>@ @$V46 N"D"8H,D, >,2"&4F4<@ @H H@(@, 8 8"8@6

(DJBB, @H>@F4HFb 4N BD@*J8P4b. ?*4> 42 JD@8@& ^H@(@ @BZH" 2"8:`R",HFb & H@<, RH@

@$X,*4>,>4, &F,N <":ZN D,<,F:,>>ZN 4 BD@<ZT:,>>ZN BD,*BD4bH46 & D"<8"N @*>@6

@D(">42"P44 4:4 JRD,0*,>4b <@0,H FB@F@$FH&@&"H\ *@FH40,>4` ^8@>@<44, @$JF:@&:,>>@6

" ^LL,8H@< <"FTH"$"" & D,2J:\H"H, 4FB@:\2@&">4b H"8@6 @D(">42"P4@>>@6 FHDJ8HJDZ, 4

J8D,B:,>4` ,, D@:4 & D"2&4H44 8@>FHDJ8H4&>@(@ *4":@(" <,0*J BD"&4H,:\FH&@< 4 R"FH>Z<

F,8H@D@< 12/.

24. %<,FH, F H,< 4<,`HFb H"80, BD4<,DZ H@(@, 8@(*", &@2<@0>@, @BD"&*">@ F@2*">4,

>@&ZN JRD,0*,>46, 2">4<"`V4NFb &@BD@F"<4 ;EA. A@b&:,>4, H"84N JRD,0*,>46

B"D"::,:\>@ F J0, FJV,FH&J`V4<4 & @*>4N 4 H,N 0, F,8H@D"N 4:4 @HD"F:bN &@ <>@(4N

F:JR"bN F&4*,H,:\FH&J,H @ >,J*@&:,H&@D,>>@FH4 *,:@&ZN 8DJ(@& FJV,FH&J`V4<4 L@D<"<4

BD,*FH"&4H,:\FH&", & R"FH>@FH4 F H@R84 2D,>4b R:,>F8@(@ F@FH"&" 4 @N&"HZ&",<ZN F,8H@D@&

4 &@BD@F@&.

25. G"8, ,F:4 & >,8@H@DZN FHD">"N R:,>FH&@ & @HD"F:,&ZN "FF@P4"P4bN 4:4 H@D(@&ZN

B":"H"N b&:b,HFb @$b2"H,:\>Z< *:b &F,N BD,*BD4>4<"H,:,6, >"<,D,&"`V4NFb 4FB@:\2@&"H\

4N JF:J(4, H@ & *DJ(4N FHD">"N >,8@H@DZ, @D(">42"P44 R"FH>@(@ F,8H@D" BD@b&:b`H

*4F8D4<4>"P4` 4:4 &@@$V, @H8"2Z&"`H & *@FHJB, 8 F&@4< JF:J("< >, H@:\8@ >" @F>@&,

D"2<,D" BD,*BD4bH4b, >@ 4 >" D,:4(4@2>@6, ^H>4R,F8@6 4:4 (,>*,D>@6 @F>@&,. 7D@<,

H@(@, <>@(4, @D(">42"P44, 8"8 BD"&4:@, 2"V4V"`H BD,0*, &F,(@ 4>H,D,FZ

FL@D<4D@&"&T4NFb BD,*BD4>4<"H,:,6. EJV,FH&J`V4, JRD,0*,>4b 2"R"FHJ` 4(>@D4DJ`H

11/ E<.: Federation of Egyptian Industries: Directory for the
governmental and non-governmental organizations in the field of small and
medium-sized enterprises in Egypt. Cairo 1996.

12/ E<.: ILO: Study on government agencies providing assistance to the
handicraft and small-scale industry sectors in Shi Lanka. Geneva 1991.



TD/B/COM.3/EM.2/2
page 12

B@HD,$>@FH4 4 BD@$:,<Z <@:@*ZN 4 H@:\8@ ,V, L@D<4DJ`V4NFb BD,*BD4>4<"H,:,6,
&8:`R"b BD,*BD4>4<"H,:,6- 0,>V4>, 8@H@DZ, >J0*"`HFb & P,:,>"BD"&:,>>@6 B@<@V4, &

@F@$,>>@FH4 >" >"R":\>ZN ^H"B"N. ="BD4<,D, FJV,FH&J`V"b & 14<$"$&, 7@>L,*,D"P4b

24<$"$&46F84N BD,*BD4bH46, & 8@H@DJ` &N@*bH <>@(@R4F:,>>Z, @HD"F:,&Z, "FF@P4"P44,
BD,*FH"&:b,H F@$@6 FL@D<4D@&"&TJ`Fb >,2"&4F4<J` F"<@L4>">F4DJ,<J` @D(">42"P4`,
B@:\2J`VJ`Fb 2>"R4H,:\>Z< *@&,D4,< FD,*4 *,:@&ZN 8DJ(@& 4 BD"&4H,:\FH&". %<,FH, F

H,< D@:\ ^H4N JRD,0*,>46, & H@< R4F:, F H@R84 2D,>4b 4N BD,*FH"&4H,:\>@FH4,
@(D">4R,>", B@F8@:\8J L"8H4R,F84 @>4 &ZD"0"`H & @F>@&>@< 4>H,D,FZ $@:,, 8DJB>ZN

8@<B">46 F R4F:@< 2">bHZN $@:,, 50 R,:@&,8, H@(*" 8"8 $@:,, <,:84, BD,*BD4bH4b

BD"8H4R,F84 4:4 &@@$V, >, BD,*FH"&:,>Z & >4N. 7D@<, H@(@, 4N *,bH,:\>@FH\

F@FD,*@H@R,>" & (:"&>ZN BD@<ZT:,>>ZN P,>HD"N, 4 BD,0*, &F,(@ & FH@:4P,, 4 @N&"HZ&",H

& @F>@&>@< >,8@H@DZ, F,8H@DZ @$D"$"HZ&"`V,6 BD@<ZT:,>>@FH4 13/.

26. ?*>@6 42 B@F:,*>4N H,>*,>P46 b&:b,HFb B@b&:,>4,, & >,8@H@DZN F:JR"bN F &>,T>,6

B@<@V\`, >"P4@>":\>ZN =A? - B@<4<@ H@D(@&ZN B":"H 4:4 <,FH>ZN =A? F $@:,,

&ZD"0,>>@6 8@<<,DR,F8@6 @D4,>H"P4,6, - FHD,<bV4NFb @$X,*4>4H\ BD,*BD4>4<"H,:,6 4/ 4:4

&2bH\ >" F,$b LJ>8P44 B@FD,*>48" <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<. ;>@(4, 42

^H4N @D(">42"P46 B@- BD,0>,<J >"N@*bHFb >" >"R":\>ZN ^H"B"N D"2&4H4b, RH@ 2"HDJ*>b,H

@BD,*,:,>4, 4N H@R>@(@ <,FH" 4 D@:4 &@ &2"4<@@H>@T,>4bN <,0*J BD"&4H,:\FH&@< 4

R"FH>Z< F,8H@D@<. A@F8@:\8J & F&@,6 *,bH,:\>@FH4 $@:\T4>FH&@ 42 >4N @F>@&>@,

&>4<">4, J*,:b,H <":Z< BD,*BD4bH4b< >,L@D<":\>@(@ F,8H@D" & (@D@*F84N 4 F,:\F84N

D"6@>"N, @>4 <@(JH FZ(D"H\ D,T"`VJ` D@:\ & $@:,, R,H8@< L@D<J:4D@&">44 8@>8D,H>ZN

B@HD,$>@FH,6 <,:84N BD,*BD4>4<"H,:,6, 4>H,D,FZ 8@H@DZN, >,F<@HDb >" 4N

<>@(@R4F:,>>@FH\, & R"FH>@FH4 & "LD48">F84N 4 *DJ(4N =CE, &@ <>@(4N F:JR"bN

>,*@FH"H@R>@ BD,*FH"&:,>Z. E *DJ(@6 FH@D@>Z, 8"8 BD"&4H,:\FH&"<, H"8 4 BD@<ZT:,>>Z<

BD,*BD4bH4b<, B@ &F,6 &4*4<@FH4, HD,$J,HFb @BD,*,:,>>@, &D,<b *:b H@(@, RH@$Z B@:JR4H\

BD,*FH"&:,>4, @ *,bH,:\>@FH4 =A?, BD,0*, R,< @>4 F<@(JH 4FB@:\2@&"H\ B@H,>P4":\>Z6

&8:"* =A? & D"2&4H4, *4":@(" <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<.

27. ):b H@(@ RH@$Z 2"DJR4H\Fb *@&,D4,< R"FH>@(@ F,8H@D", F:,*J,H F@2*"H\ ^LL,8H4&>J`

(@FJ*"DFH&,>>J` F:J0$J, @$:"*"`VJ` >,@$N@*4<@6 8@<B,H,>P4,6 & 8@>8D,H>ZN F,8H@D"N.
]H@ >,@$N@*4<@ H"80, *:b H@(@, RH@$Z 42$,0"H\ D4F8" " 2"N&"H" (@FJ*"DFH&,>>@(@ "BB"D"H""
8DJB>Z<4 8@<B">4b<4 4:4 BD,*BD4bH4b<4, 4<,`V4<4 H,F>Z, F&b24 F B@:4H4R,F84<4

8DJ("<4. ?*>"8@ & JF:@&4bN JNJ*T,>4b JF:@&46 2">bH@FH4 >" (@FJ*"DFH&,>>@6 F:J0$,

<>@(4, BD"&4H,:\FH&" 4 BD"&4H,:\FH&,>>Z, JRD,0*,>4b, & @F@$,>>@FH4 & =CE, FH":84&"`HFb

F@ &F, $@:,, F,D\,2>@6 BD@$:,<@6, 2"8:`R"`V,6Fb & >"N@0*,>44 FD,*FH&, B@2&@:b`V4N

J*,D0"H\ >" (@FJ*"DFH&,>>@6 F:J0$, FB@F@$>ZN D"$@H>48@&, & R"FH>@FH4 D"FB@:"("`V4N

13/ E<.: Zimconsult: Feasibility study for establishing a fund for
innovation and development. Harare 1996 ( <4<,@(D"L4D@&">>@, 42*">4,).
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T4D@84<4 8@>H"8H"<4 F R"FH>Z< F,8H@D@< 4:4 >"8@B4&T4N @BZH B@ &@BD@F"<, F&b2">>Z<

F BD,*BD4bH4b<4. A,D,N@* H":">H:4&ZN (@FJ*"DFH&,>>ZN F:J0"V4N & R"FH>Z6 F,8H@D

@HD4P"H,:\>@ F8"2Z&",HFb >" FB@F@$>@FH4 (@FJ*"DFH&,>>@6 "*<4>4FHD"P44 ^LL,8H4&>@ D,T"H\

&@BD@FZ, 8"F"`V4,Fb BD,*BD4bH46, H@(*" 8"8 >,J*@&:,H&@D4H,:\>Z, JF:@&4b D"$@HZ, 8"8

BD"&4:@, B@*DZ&"`H <@D":\>@, F@FH@b>4, (@FJ*"DFH&,>>ZN F:J0"V4N. ?*4> 42 &"0>,6T4N

&@BD@F@&, F&b2">>ZN F B@HD,$>@FH\` & F@2*">44 ^LL,8H4&>@6 (@FJ*"DFH&,>>@6 F:J0$Z,
2"8:`R",HFb & >,@$N@*4<@FH4 D"2D"$@H84 >"*:,0"V,(@ <,N">42<" B@ @FJV,FH&:,>4`

D,T,>46, BD4>4<",<ZN & N@*, 8@>FJ:\H"P46 <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<.

B. K@D<Z &2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<

28. M@Hb >, FJV,FH&J,H 8"8@6- :4$@ FH">*"DH>@6 L@D<Z 4:4 (@H@&@(@ D,P,BH" *:b

@D(">42"P44 &2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<, @BZH Db*" FHD">

%@FH@R>@6 !244, 8@H@DZ, F"<4 4FB@:\2@&":4 *@&@:\>@ D"2:4R>Z, <@*,:4, B@2&@:b,H

B@:JR4H\ BD,*FH"&:,>4, @ >,8@H@DZN "FB,8H"N 4 B@*N@*"N, FB@F@$>ZN, 8"8 BD,*FH"&:b,HFb,
F@*,6FH&@&"H\ J:JRT,>4` &2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@< 4 &

*DJ(4N FHD">"N. %@- B,D&ZN, F:,*J,H @H<,H4H\, RH@ B,D&@>"R":\>@ *4":@( <,0*J

BD"&4H,:\FH&@< 4 *,:@&Z<4 8DJ("<4 & D"2:4R>ZN FHD">"N %@FH@R>@6 !244 >@F4:

>,L@D<":\>Z6 N"D"8H,D 4 $Z: >"BD"&:,> >" BD4>bH4, <,D, BD42&">>ZN @$,FB,R4H\ 2"V4HJ

L@D<4DJ`V4NFb @HD"F:,6 4 JF8@D4H\ D"2&4H4, H,N>@:@(4R,F8@(@ B@H,>P4":". M@Hb &

>,8@H@DZN FHD">"N, H"84N, 8"8 C,FBJ$:48" 7@D,b, &@BD@FZ ;EA B@:JR4:4 L@D<":\>@,

BD42>">4,, RH@ >"T:@ @HD"0,>4, & ?F>@&>@< 2"8@>, @ <":@< BD,*BD4>4<"H,:\FH&, 14/,
& *4":@(, F BD"&4H,:\FH&@< JR"FH&@&":4 (:"&>Z< @$D"2@< $@:,, 8DJB>Z, BD,*BD4bH4b. E@

&D,<,>,< BD"8H4R,F84 &@ &F,N FHD">"N 4 H,DD4H@D4bN D,(4@>" 42<,>4:Fb N"D"8H,D 4 D"<84

&2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@< 15/. AD"&4H,:\FH&" F@2*":4

<,N">42<Z *:b @FJV,FH&:,>4b (@FJ*"DFH&,>>@(@

14/ 1"8@> 1840 @H 6 *,8"$Db 1966 (@*" F@ F:,*J`V4<4 B@BD"&8"<4 8 >,<J:
2"8@> 2996 @H 31 *,8"$Db 1976 (@*", 2"8@> 3125 @H 5 *,8"$Db 1978 (@*" 4

2"8@> 3650 @H 31 *,8"$Db 1982 (@*". 7 *DJ(4< BD"&@&Z< "8H"<, & 8@H@DZN BD42>",HFb

2>"R,>4, ;EA 4 8@H@DZ, >"BD"&:,>Z >" F@*,6FH&4, 4N D"2&4H4`, @H>@FbHFb 1"8@> @

B@**,D08, <":ZN 4 FD,*>4N BD,*BD4bH46 (1982 (@*), 1"8@> @ 8@@B,D"P44 FD,*4 <":ZN

BD,*BD4bH46 (1961 (@* F B@F:,*J`V4<4 B@BD"&8"<4), 1"8@> @ 8@@D*4>"P44 @B,D"P46

<":ZN BD,*BD4bH46 (1982 (@*), 1"8@> @ B@@VD,>44 F4FH,<Z FJ$B@*Db*@& & <":@<

BD,*BD4>4<"H,:\FH&, (1975 (@* F B@F:,*J`V4<4 B@BD"&8"<4), 1"8@> @ 2"8JB8"N BD@*J8P44

<":ZN BD,*BD4bH46 (1981 (@*), 1"8@> @ B@@VD,>44 F@2*">4b <":ZN BD,*BD4bH46

(1986 (@*), 1"8@> @ FB,P4":\>ZN <,D"N B@ @$,FB,R,>4` FH"$4:\>@FH4 JBD"&:,>4b 4

B,D,FHD@684 <":ZN BD,*BD4bH46 (1989 (@*) 4 1"8@> @ FBD"&,*:4&ZN FJ$B@*Db*>ZN
@B,D"P4bN (1984 (@* F B@F:,*J`V4<4 B@BD"&8"<4).

15/ E<., >"BD4<,D, 4>L@D<"P4` @ D"2&4H44 2"8@>@*"H,:\FH&" @ <":@<
BD,*BD4>4<"H,:\FH&,, BD4&,*,>>J` & BD,*Z*JV,6 F>@F8,.
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&<,T"H,:\FH&", H@(*" 8"8 *4":@( <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@< >"T,:

@HD"0,>4, & F@@H&,HFH&J`V4N @D(">42"P4@>>ZN FHDJ8HJD"N, 8@H@DZ, $Z:4 &8:`R,>Z & ^H4

<,N">42<Z.

29. E@&,V"H,:\>Z, F@&,HZ 4:4 *DJ(4, ">":@(4R>Z, <,N">42<Z FH":4 &ZFHJB"H\ @F>@&>Z<

4>FHDJ<,>H@< & F@*,6FH&44 D"2&4H4` &2"4<@*,6FH&4b <,0*J BD"&4H,:\FH&@< 4 *,:@&Z<4

8DJ("<4 4 & @$,FB,R,>44 &8:"*" R"FH>@(@ F,8H@D" & BD@P,FF D"2D"$@H84 @L4P4":\>@6

B@:4H484. % aB@>44, >"BD4<,D, B@*@$>Z, F@&,V"H,:\>Z, F@&,HZ $Z&"`H *&JN &4*@&:
LJ>8P4@>":\>Z, ( >"BD4<,D, 2">4<"`V4,Fb &@BD@F"<4 2"(Db2>,>4b 4:4 L4>">F4D@&">4b)
4:4 @HD"F:,&Z, ( >"BD4<,D, & F,8H@D, "&H@<@$4:,6 4:4 N4<4R,F84N &,V,FH&). A@*@$>Z6

F@&,H &ZB@:>b,H LJ>8P44 L@DJ<", & D"<8"N 8@H@D@(@ (@FJ*"DFH&,>>Z, *@:0>@FH>Z, :4P" 4

BD,*FH"&4H,:4 R"FH>@(@ F,8H@D" - *,:@&ZN 8DJ(@&, HDJ*bV4NFb, B@HD,$4H,:,6, >"JR>ZN

8DJ(@& 4 B,R"H4 - <@(JH @$FJ0*"H\ &@BD@FZ B@:4H484 4 DZ>@R>ZN H,>*,>P46, " H"80, &

P,:@< BD@&@*4H\ @$<,> 4>L@D<"P4,6. '@FJ*"DFH&,>>Z, F:J0"V4, BD@&@*bH &FHD,R4 F

2"4>H,D,F@&">>Z<4 FH@D@>"<4, @FJV,FH&:b`H 4FF:,*@&">4b 4 B@*(@H"&:4&"`H *@8:"*Z *:b

F@@H&,HFH&J`V4N F@&,V"H,:\>ZN F@&,H@&, & D"<8"N 8@H@DZN <@(JH BD@&@*4H\Fb B,D,(@&@DZ

B@ &"0>Z< &@BD@F"<. A@*(@H@&:,>>Z, *@8:"*Z B,D,F<"HD4&"`HFb & F&,H, BD@&,*,>>ZN

@$FJ0*,>46 4 D"FBD@FHD">b`HFb FD,*4 @$V,FH&,>>@FH4 *:b D"2XbF>,>4b P,:,6 >@&@6

B@:4H484. ?8@>R"H,:\>@, JH&,D0*,>4, B"D:"<,>H@< BD,*FH"&:b,H F@$@6, 8"8 BD"&4:@,
BD@FHJ` L@D<":\>@FH\. % D"<8"N ^H@(@ 8@>FJ:\H"H4&>@(@ BD@P,FF" &"0>J` D@:\ 4(D"`H

@HD"F:,&Z, "FF@P4"P44. %@ <>@(4N F:JR"bN 2"8@> >"*,:b,H ^H4 "FF@P4"P44 B@:>@<@R4b<4

>" BD,*FH"&:,>4, 4>H,D,F@& &N@*bV4N & >4N R:,>@&.

30. % C,FBJ$:48, 7@D,b 8@>FJ:\H"P44 <,0*J BD"&4H,:\FH&@< 4 *,:@&Z< F,8H@D@<

4FB@:\2@&":4F\ H"80, *:b &ZbF>,>4b <>,>4b BD,*BD4bH46 B@ H"84< &@BD@F"<, 8"8 DZ>84,
>@D<"H4&>Z, B@:@0,>4b 4 &@2<@0>Z, B:">Z, 4 JR,H" ^H@6 4>L@D<"P44 BD4 D"2D"$@H8,

B@:4H484. G"8 0,, 8"8 4 & aB@>44, ^H4 8@>FJ:\H"P44 *,:bHFb & P,:@< >" *&" &4*":
LJ>8P4@>":\>Z, 4 F,8H@D":\>Z,. %"0>"b D@:\ @H&@*4HFb H"80, (@FJ*"DFH&,>>Z<

*@:0>@FH>Z< :4P"<.

31. % ;":"6244 &ZFT4< 2&,>@< 8@>FJ:\H"H4&>@(@ <,N">42<" b&:b,HFb F@2*">>Z6

& 1991 (@*J ;":"6246F846 F@&,H BD,*BD4bH46, &@2(:"&:b,<Z6 F"<4< BD,<\,D- <4>4FHD@< 4

>"FR4HZ&"`V46 F&ZT, 60 R:,>@&, BD,*FH"&:b`V4N BD"&4H,:\FH&@, BD@<ZT:,>>Z, 8DJ(4 4

D"$@RJ` F4:J. ?> &@ <>@(@< >"B@<4>",H &,F\<" JFB,T>Z6 E@&,H B@ FH4<J:4D@&">4`

^8FB@DH", FJV,FH&J`V46 & C,FBJ$:48, 7@D,b.

32. % G"4:">*, &ZFT4, (@FJ*"DFH&,>>Z, *@:0>@FH>Z, :4P", & R"FH>@FH4 42 ^8@>@<4R,F84N

JRD,0*,>46, BD@&@*bH F@&,V">4b F DJ8@&@*4H,:b<4 *,:@&@(@ F,8H@D", BD,*FH"&:b`V4<4

H@D(@&Z, B":"HZ 4 BD@<ZT:,>>Z, 4 $">8@&F84, "FF@P4"P44, & D"<8"N >"P4@>":\>@(@

8@>FJ:\H"H4&>@(@ 8@<4H,H" B@* DJ8@&@*FH&@< F"<@(@ BD,<\,D- <4>4FHD". % *@B@:>,>4, 8

>"P4@>":\>@<J 8@<4H,HJ $Z:4 F@2*">Z H"80, 8@>FJ:\H"H4&>Z, 8@<4H,HZ >" JD@&>,

BD@&4>P46.
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33. % E4>("BJD, R"FH>Z6 F,8H@D, JR"FH&J`V46, >"BD4<,D, & D"$@H, (@FJ*"DFH&,>>ZN

>@D<"H4&>@- BD"&@&ZN F@&,H@& 4 FB,P4":\>ZN BD"&4H,:\FH&,>>ZN 8@>FJ:\H"H4&>ZN 8@<4H,H@&,
F@*,6FH&J,H BD@&,*,>4` @$2@D" B@:4H484 4 BD@(D"<< 4 B@*(@H@&8, D,8@<,>*"P46 *:b

@L4P4":\>@(@ D"FF<@HD,>4b. 7D@<, H@(@, BD"&4H,:\FH&@ B,D4@*4R,F84 2"BD"T4&",H <>,>4,

H@D(@&ZN B":"H 4 "FF@P4"P46 4 BD@L,FF4@>":\>ZN @$V,FH& B@ 8@>8D,H>Z< &@BD@F"<. #Z:

F@2*"> HD,NFH@D@>>46 ="P4@>":\>Z6 F@&,H B@ &@BD@F"< 2"D"$@H>@6 B:"HZ, & F@FH"&

8@H@D@(@ &@T:4 BD,*FH"&4H,:4 BD"&4H,:\FH&", BD,*BD4>4<"H,:,6 4 HDJ*bV4NFb, F P,:\`

&ZB@:>,>4b >,8@H@DZN 8@@D*4>"P4@>>ZN LJ>8P46 BD4 @*>@&D,<,>>@< F@*,6FH&44

J8D,B:,>4` F@HDJ*>4R,FH&" <,0*J BD,*BD4>4<"H,:b<4 4 D"$@H>48"<4. % 84H"6F8@6

BD@&4>P44 G"6&">\ BD@P,FF 8@>FJ:\H"P46 4 8@@D*4>"P44 JF4:46 F ;EA @$:,(R",HFb

$:"(@*"Db JF4:4b< F@HDJ*>48@& FD,*>,(@ 4 >42T,(@ 2&,>" E@&,H" B@ BD@<ZT:,>>@<J

D"2&4H4`, 8@H@DZ, B@F,V"`H & >,@L4P4":\>@6 D"$@R,6 @$FH">@&8, HZFbR4 ;EA,
>"N@*bV4NFb & 4N &,*,>44.

34. E ^8@>@<4R,F8@6 H@R84 2D,>4b F@&,V"H,:\>Z, F@&,HZ @$:,(R"`H BD@P,FF B,D,*"R4

4>L@D<"P44. ?>4 B@2&@:b`H BD"&4H,:\FH&J B@:JR"H\ 4>L@D<"P4` @ <4D@&ZN DZ>8"N,
H,N>@:@(4R,F84N H,>*,>P4bN 4 &:4b>44 >@D<"H4&>@- D,(J:4DJ`V4N B@:@0,>46 8"8 &>JHD4

FHD">Z, H"8 4 2" DJ$,0@<, ">":424D@&"H\ F@$D">>J` 4>L@D<"P4`, D"2D"$"HZ&"H\ >" @F>@&,

^H@(@ ">":42" B:">Z *,6FH&46 4 *@&@*4H\ 4N *@ F&,*,>4b R"FH>@(@ F,8H@D".
E B@:4H4R,F8@6 H@R84 2D,>4b ^H4 F@&,HZ &ZFHJB"`H & 8"R,FH&, BD@H@*,<@8D"H4R,F84N

4>FH4HJH@&, @$,FB,R4&"`V4N 8DJB>Z< BD,*BD4bH4b<, BD,*FH"&4H,:b< HDJ*bV4NFb 4 >"JR>Z<

8DJ("< BDb<Z, 8">":Z *@FHJB" 8 &:"FH4. +F:4 BD"&4:", D,(J:4DJ`V4, LJ>8P4@>4D@&">4,

@BD,*,:,>>@6 @HD"F:4, *,6FH&4H,:\>@ D"2D"$"HZ&"`HFb & D"<8"N F@&,H", H@ 8"0*Z6 42

FJ$X,8H@& <@0,H $ZH\ J&,D,> & H@<, RH@ & ^H4 BD"&4:" >, <@(JH &>@F4H\Fb BD@42&@:\>Z,

42<,>,>4b. A@F:, JFH">@&:,>4b R,H84N BD"&4: N@2b6FH&,>>Z, FJ$X,8HZ <@(JH F@FD,*@H@R4H\

F&@4 JF4:4b >" DZ>@R>@6 8@>8JD,>P44 4 >, $,FB@8@4H\Fb B@ B@&@*J H@(@, RH@ *DJ(4,

B@BZH"`HFb *@$4H\Fb @F@$ZN :\(@H @H BD"&4H,:\FH&". ]H@ <@0,H H"80, F@*,6FH&@&"H\

JF8@D,>4` D@FH" BD4 @$,FB,R,>44 BD4>P4B" FBD"&,*:4&@FH4, RH@ 4<,,H @F@$,>>@ &"0>@,

2>"R,>4, *:b <>@(@>"P4@>":\>ZN @$V,FH&.

35. 1>"R,>4, F@&,V"H,:\>ZN F@&,H@& <@0,H $ZH\ H"80, D"FF<@HD,>@ F H@R84 2D,>4b 4N

D@:4 & B@&ZT,>44 8"R,FH&" F@HDJ*>4R,FH&" <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<.
E JR,H@< <>@(@R4F:,>>ZN @$:"FH,6, & 8@H@DZN BD@b&:b,HFb &2"4<>"b 2"4>H,D,F@&">>@FH\ &

F@HDJ*>4R,FH&,, &8:`R"b, >"BD4<,D, D"2&4H4, :`*F84N D,FJDF@&, H,N>@:@(44 4

4>LD"FHDJ8HJDZ, @ND">J @8DJ0"`V,6 FD,*Z 4 B@@VD,>4, <,0L4D<,>>ZN BDb<ZN 4

@$D"H>ZN F&b2,6, @F@$,>>@ &"0>@, 2>"R,>4, BD4@$D,H",H FB@F@$>@FH\ BD"&4H,:\FH&" 4

R"FH>@(@ F,8H@D" >":"04&"H\ @F>@&">>Z, >" *@&,D44 ^LL,8H4&>Z, D"$@R4,

&2"4<@@H>@T,>4b. ]LL,8H4&>@FH\ H"84N D"$@R4N &2"4<@@H>@T,>46 <@0,H @$,FB,R4&"H\
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D,":\>Z, 8@>8JD,>H>Z, BD,4<JV,FH&" *:b FHD">Z & JF:@&4bN (:@$":42"P44 4 :4$,D":42"P44

<4D@&@6 ^8@>@<484. #@:,, H@(@, &ZF8"2Z&",HFb <>,>4, @ H@<, RH@ & <4D,,
N"D"8H,D42J`V,<Fb &F, $@:,, &ZF@8@6 FH,B,>\` &2"4<@2"&4F4<@FH4, 8@>8JD,>P4b <,0*J

BD,*BD4bH4b<4 &@ <>@(4N F:JR"bN &ZFHJB",H BD@b&:,>4,< 8@>8JD,>P44 <,0*J D"2:4R>Z<4

F4FH,<"<4 &2"4<@@H>@T,>46 BD"&4H,:\FH& 4 R"FH>@(@ F,8H@D" 16/.

C. ?$,FB,R,>4, B@F:,*@&"H,:\>@FH4 B@:4H484

36. C,(J:bD>Z6 4 ^LL,8H4&>Z6 *4":@( <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<

&ZFHJB",H >,@$N@*4<Z< JF:@&4,< *:b >":"04&">4b @$<,>" 4>L@D<"P4,6, <>,>4b<4 4

B:">"<4 <,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<. ?> B@2&@:b,H J8D,B4H\ &2"4<>@,

*@&,D4, <,0*J BD"&4H,:\FH&@< 4 ,(@ F@P4":\>Z<4 B"DH>,D"<4 $:"(@*"Db H@<J, RH@

BD"&4H,:\FH&,>>"b B@:4H48" FH">@&4HFb $@:,, BD,*F8"2J,<@6 4 B@>bH>@6 *:b R"FH>@(@

F,8H@D", 8@H@D@<J & F&@` @R,D,*\ BD,*@FH"&:b,HFb &@2<@0>@FH\ *@&,FH4 *@ F&,*,>4b

BD"&4H,:\FH&" F&@4 2"<,R">4b & @H>@T,>44 BD4>bHZN <,D. ?*>"8@ ,(@ (:"&>"b 2"*"R"

2"8:`R",HFb & H@<, RH@$Z @$,FB,R4H\ @F>@&Z B@F:,*@&"H,:\>@6 B@:4H484 B@ D"2&4H4`

BD,*BD4bH46, 4 & R"FH>@FH4 ;EA.

37. A@* B@F:,*@&"H,:\>@FH\` B@:4H484 B@*D"2J<,&",HFb >, H@:\8@ >,@$N@*4<@FH\

D"2D"$@H84 B@F:,*@&"H,:\>@6 B@:4H484, >@ 4 @$,FB,R,>4, bF>@FH4 4 F:"0,>>@FH4 BD4 ,,

@FJV,FH&:,>44, " H"80, "*,8&"H>@, D,"(4D@&">4, R"FH>@(@ F,8H@D". G"84< @$D"2@<,
B@<4<@ &F,(@ BD@R,(@, B@:4H48", 8@H@D"b @8"2Z&",H &:4b>4, >" BD,*BD4>4<"H,:\FH&@ 4

D"2&4H4, BD,*BD4bH46, & R"FH>@FH4 B@:4H48", F&b2">>"b F <"8D@^8@>@<4R,F8@6

FH"$4:42"P4,6 4 H"84<4 LJ>8P4@>":\>Z<4 &@BD@F"<4, 8"8 >":@(@@$:@0,>4, 4 >@D<"H4&>@-
BD"&@&@, D,(J:4D@&">4, BD,*BD4bH46, *@:0>" J&b2Z&"H\Fb F B@:4H48@6 >" JD@&>, F,8H@D@& 4

8@<B">46, >"BD"&:,>>@6 >" F@2*">4, >@&ZN <@V>@FH,6 4:4 B@**,D0">4,

8@>8JD,>H@FB@F@$>@FH4 8@<B">46.

38. E:4T8@< R"FH@ 4>4P4"H4&Z, >"BD"&:,>>Z, >" D"2&4H4, 4 J8D,B:,>4, ;EA,
@H8:@>b`HFb *DJ(4<4 BD"&4H,:\FH&,>>Z<4 @D(">"<4 4:4 >"H":84&"`HFb >" D,":\>Z, 4:4

<>4<Z, BD,BbHFH&4b, H"84,, 8"8 F:@0>@, L4>">F@&@, B@:@0,>4,, *,>,0>@- 8D,*4H>Z,

L"8H@DZ 4:4 >,N&"H8" 4>@FHD">>@6 &":`HZ 17/. ?*>"8@, B@F8@:\8J

<"8D@^8@>@<4R,F8"b B@:4H48", >"BD"&:,>>"b >" @$,FB,R,>4, FH"$4:\>@FH4 2" FR,H

16/ E<.: I. Ul Haque, International Competitiveness - Interaction of the
Public and Private Sectors. World Bank EDI Seminar Series. Washington,
D.C., 1991.

17/ E<.: H. Kiaratu: Overview of SMEs Development in Tanzania.
Geneva 1995 ( <4<,@(D"L4D@&">>@, 42*">4,).
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JFH">@&:,>4b &ZF@84N BD@P,>H>ZN FH"&@8 4:4 >" B@@VD,>4, 8@>8JD,>P44 F B@<@V\`

:4$,D":42"P44 H@D(@&:4, <@0,H >,("H4&>@ F8"2Z&"H\Fb >" ;EA, >,@$N@*4<@ HV"H,:\>@

&2&,T4&"H\ 4 BD"&4:\>@ B@*$4D"H\ FD@84 BD4<,>,>4b DZR"(@& H"8@6 B@:4H484, F H,< RH@$Z

*"H\ 042>,FB@F@$>Z< BD,*BD4bH4b< &D,<b *:b BD4FB@F@$:,>4b 8 >@&Z< JF:@&4b< 4 BD4>bH\

<,DZ *:b @$:,(R,>4b 4N "*"BH"P44, &8:`R"b *@FHJB 8 >,@$N@*4<Z< D,FJDF"<.
!>":@(4R>Z< @$D"2@< $,2 @$,FB,R,>4b J&,D,>>@FH4 *,:@&ZN 8DJ(@& 4 B@HD,$4H,:,6 BJH,<

&@FFH">@&:,>4b $`*0,H>@- L4>">F@&@(@ 8@>HD@:b 4FB@:\2@&">4, :\(@H *:b FH4<J:4D@&">4b

BD,*BD4>4<"H,:\F8@6 *,bH,:\>@FH4 4 F@2*">4b >@&ZN BD,*BD4bH46 <@0,H @8"2"H\Fb

>,*@FH"H@R>Z<. A@<4<@ ^H@(@, *:b H@(@ RH@$Z FHDJ8HJD>"b B,D,FHD@68" 4 :4$,D":42"P4b

BD4&,:4 8 H"84< B,D,<,>"< 4 H,< F"<Z< FB@F@$FH&@&":4 J8D,B:,>4` FB@F@$>@FH4 8@<B">46

F,8H@D@& &>,*DbH\ >@&T,FH&" 4 "*"BH4D@&"H\Fb 8 >@&Z< JF:@&4b<, >,@$N@*4<Z <,DZ B@

@$:,(R,>4` FHDJ8HJD>ZN BD,@$D"2@&">46, &8:`R"b D"2&4H4, 4>LD"FHDJ8HJDZ 4 :`*F84N

D,FJDF@&. E *DJ(@6 FH@D@>Z, BD@(D"<<Z B@**,D084 D"2&4H4b ;EA *@:0>Z

D"2D"$"HZ&"H\Fb F *@:0>Z< JR,H@< &F,N "FB,8H@& 4 F@*,6FH&@&"H\ D"2&4H4`

BD@42&@*4H,:\>@6 *,bH,:\>@FH4, F H,< RH@$Z @>4 $Z:4 >,6HD":\>Z<4 F $`*0,H>@-
>":@(@&@6 H@R84 2D,>4b 4 >, B@*DZ&":4 <"8D@^8@>@<4R,F8@6 FH"$4:\>@FH4.

39. GD,$J,HFb H"80, @$,FB,R,>4, 8@@D*4>"P44, F:"0,>>@FH4 4 &2"4<@*@B@:>b,<@FH4 BD4

D"2D"$@H8, 4 BD4<,>,>44 DZR"(@& B@:4H484 & P,:bN D"2&4H4b BD,*BD4bH46. ="BD4<,D,
BD4>bH4, BD@(D"<< *:b D"FT4D,>4b *@FHJB" ;EA 8 >,@$N@*4<Z< D,FJDF"<, &8:`R"b

L4>">F@&Z, FD,*FH&", F:@0>@, @$@DJ*@&">4, 4 4<B@DH4DJ,<Z, 8@<B:,8HJ`V4, J2:Z, $J*,H

>,*@FH"H@R>Z<, ,F:4 @>4 >, $J*JH B@*8D,B:bH\Fb F@@H&,HFH&J`V4<4 <,D"<4 B@ @8"2">4`

B@<@V4 ;EA & B@:JR,>44 4 4FB@:\2@&">44 ^H4N D,FJDF@&, &8:`R"b F@*,6FH&4, &

B@*(@H@&8, (D"<@H>ZN 2"BD@F@& >" 8D,*4HZ, & ^8FB:J"H"P44 @$@DJ*@&">4b 4:4 &

@$,FB,R,>44 *@FHJB" 8 4>@FHD">>@6 &":`H,.

40. ;>@(4< D"2&4&"`V4<Fb FHD">"< 4 FHD">"< F B,D,N@*>@6 ^8@>@<48@6 >,@$N@*4<@

F,D\,2>@ 42JR4H\ &@BD@F @ B@F:,*@&"H,:\>@FH4 B@:4H484. =,J*"R>Z, B@BZH84 @$,FB,R4H\

B@F:,*@&"H,:\>@FH\ & BD@&@*4<@6 B@:4H48, &@ <>@(4N F:JR"bN @$XbF>b,HFb F:"$Z<4

4>FH4HJP4@>":\>Z<4 FHDJ8HJD"<4. % H,N FHD">"N, (*, FJV,FH&J`H D"2:4R>Z, @L4P4":\>Z,

JRD,0*,>4b, 2">4<"`V4,Fb &@BD@F"<4 ;EA, &@2>48",H H"80, *@B@:>4H,:\>"b BD@$:,<",
F&b2">>"b F H,<, RH@ 8"0*@, 42 ^H4N JRD,0*,>46 >"FH"4&",H >" F&@4N HD,$@&">4bN 4:4

BD"&"N. 7D@<, H@(@, <@(JH &@2>48"H\ BD@$:,<Z & H,N F:JR"bN, 8@(*" BD"&4H,:\FH&@

BZH",HFb D,T"H\ BD@H4&@D,R"V4, *DJ( *DJ(J 2"*"R4 4:4 FHD,<4HFb F*,:"H\ F:4T8@< <>@(@,

F &,F\<" @(D">4R,>>Z<4 D,FJDF"<4, >,*@@P,>4&"b 2>"R,>4, 4>4P4"H4& R"FH>@(@ F,8H@D" &

^H@< @H>@T,>44.

41. =,B@F:,*@&"H,:\>@FH\ & D"2D"$@H8, <"8D@^8@>@<4R,F8@6 B@:4H484 4 B@:4H484 &

@H>@T,>44 BD,*BD4bH46 &@ <>@(4N F:JR"bN @$@D"R4&",HFb *:b ;EA $@:,, 2>"R4H,:\>Z<4

42*,D08"<4, R,< *:b $@:,, 8DJB>ZN BD,*BD4bH46. ="BD4<,D, JF4:,>4, >,@BD,*,:,>>@FH4

& @H>@T,>44 $`*0,H>@- L4>">F@&@6 4:4 *,>,0>@- 8D,*4H>@6 B@:4H484 <@0,H F*,D04&"H\

BD,*BD4>4<"H,:\F8J` 4>4P4"H4&J, H@(*" 8"8 @FJV,FH&:,>4, D"*48":\>ZN 42<,>,>46 &

B@:4H48, $,2 BD,*@FH"&:,>4b ;EA *@FH"H@R>@(@ &D,<,>4 *:b "*"BH"P44 8 >4< <@0,H
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B@FH"&4H\ B@* J(D@2J F"<@ 4N FJV,FH&@&">4,, @ R,< F&4*,H,:\FH&J,H @BZH, >"8@B:,>>Z6

<>@(4<4 D"2&4&"`V4<4Fb FHD">"<4 4 FHD">"<4 F B,D,N@*>@6 ^8@>@<48@6 & BD@P,FF,

FHDJ8HJD>@6 B,D,FHD@684 4 :4$,D":42"P44 H@D(@&:4. % D"2:4R>ZN F:JR"bN ;EA &Z>J0*,>Z

FH":84&"H\Fb F 8@>8JD,>P4,6 ,V, *@ H@(@, 8"8 @>4 F<@(JH >"D"FH4H\ B@H,>P4":, RH@

BD4&@*4H 8 2"8DZH4` BD,*BD4bH46 4 D"FT4D,>4` >,L@D<":\>@(@ F,8H@D" 18/.
A@&ZT,>4, FH@4<@FH4 4<B@DH4DJ,<ZN BD@42&@*FH&,>>ZN D,FJDF@& &F:,*FH&4, *,&":\&"P44

&":`HZ 4 J*@D@0">4b 8D,*4H" & D,2J:\H"H, BD@P,FF" :4$,D":42"P44 F*,:":4 4N

>,*@FHJB>Z<4 *:b ;EA 19/. %F, ^H4 L"8H@DZ FB@F@$FH&@&":4 D"FT4D,>4`

>,L@D<":\>@(@ F,8H@D" &@ <>@(4N "LD48">F84N FHD">"N.

42. M@Hb @F>@&>J` @H&,HFH&,>>@FH\ 2" D"2D"$@H8J 4 @FJV,FH&:,>4, ^8@>@<4R,F8@6

B@:4H484 4 FHD"H,(46 >,FJH BD"&4H,:\FH&", >"4$@:\T4N D,2J:\H"H@& & @$,FB,R,>44

B@F:,*@&"H,:\>@6 B@:4H484 J*",HFb *@FH4R\ & H,N F:JR"bN, 8@(*" BD"&4H,:\FH&", @FJV,FH&:bb

F&@` DJ8@&@*bVJ` D@:\, F@2*"`H ^LL,8H4&>Z, <,0<4>4FH,DF84, 8@>FJ:\H"H4&>Z,

<,N">42<Z 4 BD@&@*bH 8@>FJ:\H"P44 F R"FH>Z< F,8H@D@<. AD"&4H,:\FH&" <@(JH FR,FH\

P,:,F@@$D"2>Z< BD4&:,R,>4, R"FH>@(@ F,8H@D" 8 BD@P,FFJ D"2D"$@H84 B@:4H484 F F"<@(@ ,(@

>"R":", " >, 2"*>4< R4F:@<, F H,< RH@$Z BD4>4<",<Z, <,DZ 4<,:4 $@:,, BD"8H4R,F8J`

>"BD"&:,>>@FH\ 4 F@@H&,HFH&@&":4 FJV,FH&J`V4< B@HD,$>@FHb<. % '"<$44, >"BD4<,D,
BD"&4H,:\FH&@ BD4>b:@ >,*"&>@ >@&J` ^8@>@<4R,F8J` BD@(D"<<J, D"FFR4H">>J` *@

2020 (@*" 20/ 4 F@*,D0"VJ` ^8@>@<4R,F8J` FHD"H,(4` B@ D"FT4D,>4` 4

*4&,DF4L48"P44 BD@42&@*FH&,>>@6 $"2Z FHD">Z (:"&>Z< @$D"2@< 2" FR,H D"FT4D,>4b

18/ % '">,, >"BD4<,D, H"84, <,DZ @F@$,>>@ F,D\,2>@ F8"2":4F\ >" F,8H@D,

H,8FH4:\>ZN 42*,:46 4 @*,0*Z, & 8@H@D@< BD,@$:"*"`H ;EA, 4 4N &:4b>4,< &

2>"R4H,:\>@6 <,D, @$XbF>b:@F\ F>40,>4, 4>*,8F" BD@<ZT:,>>@(@ BD@42&@*FH&", 8@H@DZ6 &

1992 (@*J $Z: >" 22% >40, $"2@&@(@ JD@&>b 1979 (@*". % 7,>44 BD@P,FF ^8@>@<4R,F8@6

B,D,FHD@684 F@BD@&@0*":Fb F>40,>4,< *@:4 L@D<":\>@(@ F,8H@D" @$D"$"HZ&"`V,6

BD@<ZT:,>>@FH4, H@(*" 8"8 J*,:\>Z6 &,F >,L@D<":\>@(@ F,8H@D" & F@&@8JB>@6 2">bH@FH4
&@2D@F F 18% *@ 27% & H,R,>4, 1986-1992 (@*@&. E<. Boeh-Ocansey, O.: Small
industries and structural adjustment & BJ$:48"P44: Small Business
Development, Vol. 6, No. 2, June 1995.

19/ % '"<$44, >"BD4<,D, >@<4>":\>"b FH@4<@FH\ 8@<<,DR,F84N 8D,*4H@& *@FH4(",H

BD4<,D>@ 25%. E JR,H@< (@*@&ZN H,<B@& 4>L:bP44, >, BD,&ZT"`V4N 2%, D,":\>"b
BD@P,>H>"b FH"&8" B@ 8@<<,DR,F84< 8D,*4H"< F@FH"&:b,H $@:,, 20%, RH@ *,:",H 4N
>,*@FHJB>Z<4 *:b <,:84N BD,*BD4>4<"H,:,6, >, (@&@Db J0, @ 0,FH84N HD,$@&">4bN,
JFH">@&:,>>ZN 8@<<,DR,F84<4 $">8"<4 & @H>@T,>44 BD,*@FH"&:,>4b ("D">H46>@(@
@$,FB,R,>4b B@* 8D,*4HZ.

20/ E<.: Government of the Gambia: The Gambia incorporated... Vision
2020. Banjul 1996.
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*,bH,:\>@FH4 R"FH>@(@ F,8H@D". Cb* <,FH>ZN BD,*BD4>4<"H,:,6 &>,F:4, &@ <>@(4N F:JR"bN

>" 4>*4&4*J":\>@6 @F>@&,, &8:"* & D"2D"$@H8J ^H@6 FHD"H,(4R,F8@6 BD@(D"<<Z. %<,FH, F

H,<, &,D@bH>@, B@HD,$J,HFb BD4>bH4, *":\>,6T4N <,D B@ J8D,B:,>4` *4":@(" <,0*J

BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@< FHD">Z, & R"FH>@FH4 & F&b24 F D"2D"$@H8@6

>@D<"H4&>@6 $"2Z & @$:"FH4 D"2&4H4b BD,*BD4bH46, 4>&,FH4P46, H@D(@&:4 4 L4>">F@&.

43. E JR,H@< &ZT,42:@0,>>ZN F@@$D"0,>46 4 @BZH" FHD"> >40, B,D,R4F:,>Z >,8@H@DZ,

&@BD@FZ, 8@H@DZ, <@(:4 $Z $ZH\ 42JR,>Z:

a) E JR,H@< @BZH", >"8@B:,>>@(@ & &"T,6 FHD">, & @$:"FH4 D"2&4H4b *4":@("

<,0*J BD"&4H,:\FH&@< 4 R"FH>Z< F,8H@D@<, 8"84, L@D<Z 4:4 FHDJ8HJDZ

4FB@:\2J`HFb *:b H"8@(@ *4":@(" F H@R84 2D,>4b ,(@ P,:,6, JR"FH>48@&,
D"FF<"HD4&",<ZN &@BD@F@& 4 D,(J:bD>@FH4 BD@&,*,>4b F@&,V">46? 7"84, 42

<,N">42<@& @8"2":4F\ JFB,T>Z<4, " 8"84, - >,J*"R>Z<4? 7"84, D,2J:\H"HZ

$Z:4 *@FH4(>JHZ? 7"84< @$D"2@< & ^H@< 8@>H,8FH, @BD,*,:b,HFb JFB,N 4:4

>,J*"R"? A@R,<J >,8@H@DZ, L@D<Z 4:4 FHDJ8HJDZ @8"2":4F\ JFB,T>Z<4, "

*DJ(4, - >,J*"R>Z<4? 7"84, JD@84 <@0>@ 42&:,R\ 42 ^H@(@ @BZH" &

@H>@T,>44 ^LL,8H4&>@FH4 H"8@(@ *4":@(" 4 JF:@&46, FB@F@$FH&J`V4N JFB,NJ?

b) 7"84< @$D"2@< D"$@H" BD,24*,>HF84N/ <4>4FH,DF84N F@&,H@& B@ &@BD@F"<

BD,*BD4bH46 B@&:4b:" >" FH,B,>\ JR,H" B@HD,$>@FH,6 ;EA & BD"&4H,:\FH&,>>@6

B@:4H48, 4 BD@(D"<<"N? % 8"8@6 <,D, 42&:,R,>>Z, 42 ^H@(@ @BZH" JD@84

<@(JH $ZH\ 4FB@:\2@&">Z *DJ(4<4 FHD">"<4?

c) )@ >,*"&>,(@ &D,<,>4 <>@(4, FHD">Z >, JR4HZ&":4 >,@$N@*4<@FH4 @$,FB,R,>4b

B@F:,*@&"H,:\>@FH4 <,0*J B@:4H48@6 >" <"8D@- 4 <48D@JD@&>,. 7"84,

8@>8D,H>Z, FHDJ8HJDZ $Z:4 F@2*">Z *:b @$,FB,R,>4b B@F:,*@&"H,:\>@FH4 <,0*J

<"8D@- 4 <48D@^8@>@<4R,F8@6 B@:4H48@6 & @H>@T,>44 D"2&4H4b BD,*BD4bH46?
7"84, F:@0>@FH4 &@2>48"`H & F&b24 F @$,FB,R,>4,< B@F:,*@&"H,:\>@FH4

B@:4H484 & @$:"FH4 D"2&4H4b ;EA?

d) ;EA R"FH@ J8"2Z&"`H >" H@, RH@ 4N <>,>4b >, 4<,`H &,F" & " 2@>H4R>ZN"
@D(">42"P4bN BD,*BD4>4<"H,:\F8@(@ F,8H@D", @$X,*4>b`V4N 8"8 8DJB>Z,, H"8 4

<,:84, 8@<B">44. ?BZH 8"84N FHD"> <@( $Z &>,FH4 bF>@FH\ & &@BD@F @ BJHbN

D,T,>4b BD@$:,<Z, F&b2">>@6 F BD,*FH"&4H,:\FH&@< ;EA & " 2@>H4R>ZN"
@D(">42"P4bN? EH">@&bHFb :4 ;EA $@:,, 2"<,H>Z<4 4 @8"2Z&"`H :4 @>4 $@:,,

2>"R4H,:\>@, &:4b>4, >" D"2D"$@H8J 4 @FJV,FH&:,>4, B@:4H484 & H@< F:JR",,
,F:4 @>4 4<,`H F&@4 F@$FH&,>>Z, @D(">42"P44?
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e) EJV,FH&J,H :4 >"P4@>":\>"b FHD"H,(4b D"2&4H4b BD,*BD4bH46? % R,<

2"8:`R"`HFb ,, @F>@&>Z, ^:,<,>HZ 4 & 8"8@6 <,D, & >,6 @HD"0,>Z >,8@H@DZ,

42 &@BD@F@&, D"FF<"HD4&",<ZN & >"FH@bV,< *@8J<,>H,?

IV. ;,N">42<Z;,N">42<Z 44 JF:J(4JF:J(4, @$,FB,R4&"`V4,@$,FB,R4&"`V4, B@**,D08JB@**,D08J ;EA;EA

44. %F, $@:,, 2>"R4H,:\>@, &>4<">4,, J*,:b,<@, &F,<4 FHD">"<4 D"2&4H4` <,FH>@(@

BD@42&@*FH&,>>@(@ B@H,>P4":", D"FBD@FHD">b,HFb H"80, >" F@@H&,HFH&J`V4, <,N">42<Z 4

FHDJ8HJDZ B@**,D084, BD42&">>Z, F@*,6FH&@&"H\ D"2&4H4` BD,*BD4bH46, 4 & R"FH>@FH4

;EA. ):b B@&ZT,>4b ^LL,8H4&>@FH4 BD@P,FF" D"2D"$@H84 B@:4H484 4 D"2&4H4b

4>FH4HJP4@>":\>ZN FHDJ8HJD, >"BD"&:,>>ZN >" B@**,D08J ;EA, >,@$N@*4<@ J:JRT4H\ F"<

^H@H BD@P,FF, F H,< RH@$Z @> FH": $@:,, B@F:,*@&"H,:\>Z< 4 & $@:\T,6 FH,B,>4 JR4HZ&":

D,":\>Z, B@HD,$>@FH4 4 BD@$:,<Z ;EA.

45. ):b H@(@ RH@$Z @8"2Z&",<"b B@<@V\ $Z:" ^LL,8H4&>@6, @>" *@:0>" $ZH\

P,:,>"BD"&:,>>@6, RH@ &@2<@0>@ H@:\8@ & H@< F:JR",, ,F:4 F@@H&,HFH&J`V,,

(@FJ*"DFH&,>>@, JRD,0*,>4, D"FB@:"(",H 4>L@D<"P4,6 @ ;EA 4 4N D,":\>ZN B@HD,$>@FHbN 4

BD@$:,<"N. G"84< @$D"2@<, <@0,H B@HD,$@&"H\Fb BD@&,*,>4, @$2@D" ;EA 4 4N

8@>8D,H>ZN B@HD,$>@FH,6 4 BD@$:,<. 7D@<, H@(@, BD"&4H,:\FH&"< >,@$N@*4<@ BD4>bH\

D,T,>4, @ H@<, 8"8@(@ D@*" JRD,0*,>4b 4 BD@(D"<<Z $J*JH @$,FB,R4&"H\ HD,$J,<J`

B@**,D08J, &8:`R"b &@BD@FZ @ B,D,*"R, >,8@H@DZN, H. ,. @BD,*,:,>4, H,N FH@D@>, 8@H@DZ,

<@(JH @$,FB,R4H\ <"8F4<":\>@ ^LL,8H4&>J` B@**,D08J, BD4R,< >, H@:\8@ F H@R84 2D,>4b

D"FBD,*,:,>4b LJ>8P46 <,0*J (@FJ*"DFH&,>>Z< 4 R"FH>Z< F,8H@D"<4, >@ 4 <,0*J

>"P4@>":\>Z<4 4 <,FH>Z<4 FHDJ8HJD"<4. %<,FH, F H,< & F@@H&,HFH&J`V4N <,N">42<"N 4

BD@(D"<<"N B@**,D084 >,@$N@*4<@ JR4HZ&"H\ <>@(@@$D"24, FJV,FH&J`V4N 8@<B">46 4

N"D"8H,D BD@$:,<, F 8@H@DZ<4 FH":84&"`HFb D"2:4R>Z, (DJBBZ ;EA, >"R4>"b @H

<48D@BD,*BD4bH46 >,L@D<":\>@(@ F,8H@D", @$,FB,R4&"`V4N FD,*FH&" 8 FJV,FH&@&">4` 4:4

*@B@:>4H,:\>Z, *@N@*Z :4T\ *:b 4N &:"*,:\P,&, 4 2"8">R4&"b 4>H,D>"P4@>":424D@&">>Z<4

;EA, 4FB@:\2J`V4<4 B,D,*@&Z, H,N>@:@(44.

A. M"D"8H,D JRD,0*,>46 B@ B@**,D08, ;EA

46. ):b @FJV,FH&:,>4b 8@>HD@:b 2" BD@(D"<<"<4 B@ B@**,D08, ;EA 4 8@@D*4>"P44

@FJV,FH&:b,<@6 & 4N D"<8"N *,bH,:\>@FH4 <>@(4, BD"&4H,:\FH&" FR4H"`H P,:,F@@$D"2>Z< -
& R"FH>@FH4 F H@R84 2D,>4b J:JRT,>4b B@F:,*@&"H,:\>@FH4 B@:4H484 B@&ZT,>4b

^LL,8H4&>@FH4 D"FBD,*,:,>4b D,FJDF@&, " H"80, 4FB@:\2@&">4b 4 D"FBD@FHD">,>4b P,>>@(@

@BZH" 4 " @BH4<":\>@6 BD"8H484" - F@2*">4, ,*4>@(@ @D(">", 2">4<"`V,(@Fb &@BD@F"<4

D"2&4H4b. % ^H@6 F&b24 Db* BD"&4H,:\FH& BD,*BD4>b:4 "8H4&>Z, T"(4 F P,:\` F@2*">4b

H"84N P,>HD":42@&">>ZN JRD,0*,>46 B@ @8"2">4` B@**,D084. %<,FH, F H,< F:@04&T"bFb

"*<4>4FHD"H4&>"b BD"8H48" 4 B@:>@<@R4b, 8@H@DZ<4 @$:"*"`H <,FH>Z, @D(">Z &:"FH4,
H"80, FZ(D":4 @BD,*,:,>>J` D@:\ & BD4>bH44 D,T,>46 @ H@<, 8"84<4 *@:0>Z $ZH\ ^H4

JRD,0*,>4b. G"8, & R"FH>@FH4, & FHD">"N F BD,@$:"*">4,< L,*,D"H4&>ZN FHDJ8HJD <,FH>Z,

@D(">Z &:"FH4 &@ <>@(4N F:JR"bN BD,*BD4>b:4 4>4P4"H4&Z B@ @8"2">4` B@**,D084 <,FH>Z<
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4:4 D,(4@>":\>Z< BD,*BD4bH4b<, >"BD4<,D, BJH,< F@2*">4b JR,$>ZN 2"&,*,>46,
@D(">42"P44 H@D(@&ZN bD<"D@8 4 *DJ(4N D,8:"<>@- 4>L@D<"P4@>>ZN <,D@BD4bH46,
JRD,0*,>4b D,(4@>":\>ZN $">8@& 4 H. *., H@(*" 8"8 D@:\ P,>HD":\>@(@ BD"&4H,:\FH&" &

@F>@&>@< F&@*4HFb 8 <,D"< B@ J:JRT,>4` <"8D@^8@>@<4R,F8@6, 8@<<,DR,F8@6 4 BD"&@&@6

FD,*Z. E *DJ(@6 FH@D@>Z, & _0>@6 !LD48,, >"BD4<,D, $Z:@ F@2*">@ >"P4@>":\>@,

"(,>HFH&@ B@ F@*,6FH&4` D"2&4H4` ;EA, 4 >"P4@>":\>Z, FHDJ8HJDZ FJV,FH&J`H

B"D"::,:\>@ F @$V,>"P4@>":\>@6 F,H\` @D(">@&, F@2*">>ZN >" JD@&>, BD@&4>P46 *:b

BD@&,*,>4b 8@>FJ:\H"P46 F R"FH>Z< F,8H@D@< 4 @8"2">4b B@**,D084 ;EA.

47. ):b JRD,0*,>46 B@ B@**,D08, BD,*BD4bH46 <@(JH 4FB@:\2@&"H\Fb D"2:4R>Z,

4>FH4HJP4@>":\>Z, 4 @D(">42"P4@>>Z, L@D<Z. =,8@H@DZ, 42 >4N b&:b`HFb

B@:J(@FJ*"DFH&,>>Z<4, H"84,, 8"8 ?D(">42"P4b B@ D"2&4H4` <":ZN BD,*BD4bH46 &

?$X,*4>,>>@6 C,FBJ$:48, G">2">4b. )DJ(4, @D(">42"P44 b&:b`HFb =A? 4:4

F"<@FH@bH,:\>Z<4 @D(">42"P4b<4, BD4<,D@< 8@H@DZN <@0,H F:J04H\ " %4::"*0 4>*"FHD4

F,D&4F" ( %3E) & 1"<$44, F@*,6FH&J`V"b D"2&4H4` <":ZN BD,*BD4bH46 & F,:\F84N

D"6@>"N. EH"HJF F"<@FH@bH,:\>@(@ JRD,0*,>4b B@2&@:b,H @D(">42"P44 $@:,, (4$8@

@FJV,FH&:bH\ F&@` *,bH,:\>@FH\, &8:`R"b <@$4:42"P4` D,FJDF@&. A@<4<@ *@N@*@& @H

F&@,6 F@$FH&,>>@6 *,bH,:\>@FH4, %3E <@$4:42J,H, >"BD4<,D, D,FJDFZ *DJ(4N =A?,
*&JFH@D@>>4N 4 <>@(@FH@D@>>4N JRD,0*,>46 - *@>@D@& 4 @D(">42"P46 F4FH,<Z ?D(">42"P44

?$X,*4>,>>ZN ="P46 21/. !>":@(4R>Z< @$D"2@<, FJV,FH&J`V"b & #D"24:44

@D(">42"P4b E+#C!+, 8@H@D"b R"FH4R>@ L4>">F4DJ,HFb (@FJ*"DFH&@<, >@ LJ>8P4@>4DJ,H 8"8

R"FH>@, JRD,0*,>4,, H"80, @FJV,FH&:b,H <@$4:42"P4` D,FJDF@& FD,*4 BD,*BD4>4<"H,:,6 4

B@:\2@&"H,:,6.

48. % *DJ(4N FHD">"N JRD,0*,>4b B@ B@**,D08, ;EA &N@*bH & F@FH"& <4>4FH,DFH&,
BD4<,D@< R,(@ <@(JH F:J04H\ AD@(D"<<" B@ B@**,D08, <":ZN BD@<ZT:,>>ZN BD,*BD4bH46

& 3>*@>,244, E@&,H B@ BD@<ZT:,>>@<J D"2&4H4` & SD4- 9">8, 4 7@>FJ:\H"H4&>"b F:J0$"

*:b >"P4@>":\>ZN BD,*BD4bH46 & '"<$44. 7"8 BD,*FH"&:b,HFb, @F>@&>@, BD,4<JV,FH&@

H"84N JRD,0*,>46, &N@*bV4N & (@FJ*"DFH&,>>Z, FHDJ8HJDZ, 2"8:`R",HFb & >":4R44 J >4N

@BD,*,:,>>ZN <4>4<":\>ZN D,FJDF@&, &Z*,:b,<ZN 42 $`*0,H". %<,FH, F H,< 0,FH84,

HD,$@&">4b, JFH">@&:,>>Z, (@FJ*"DFH&@< & @H>@T,>44, >"BD4<,D, >"6<" F@HDJ*>48@&,
8@<<,DR,F8@6 *,bH,:\>@FH4 4 8@>H"8H@& F *DJ(4<4 B@H,>P4":\>Z<4 4FH@R>48"<4

L4>">F4D@&">4b, <@(JH @HD4P"H,:\>@ F8"2Z&"H\Fb >" 4N @B,D"H4&>@6 (4$8@FH4.

49. M@Hb JRD,0*,>4b B@ B@**,D08, BD,*BD4bH46 FJV,FH&J`H &@ <>@(4N FHD">"N J0, &

H,R,>4, @BD,*,:,>>@(@ &D,<,>4, @>4 2"R"FHJ` @8"2Z&"`H :4T\ @(D">4R,>>@, &:4b>4, >"

F@2*">4, >@&ZN BD,*BD4bH46 4 &Z04&">4, 4 D"FT4D,>4, FJV,FH&J`V4N 8@<B">46. % 4N

21/ E<: S.N. Kapaku: The role of NGOs in the promotion of SMEs.
The case of the Village Industry Service in Zambia (UNCTAD/ITE/EDS/Misc.3).
Geneva 1997.
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"*D,F &ZF8"2Z&"`HFb 8D4H4R,F84, 2"<,R">4b & F&b24 F 4N $`D@8D"H4R,F84< N"D"8H,D@<,
@HFJHFH&4,< 8D4H,D4,&, 8@H@DZ, B@2&@:b:4 $Z @P,>4&"H\ 4 F@*,6FH&@&":4 $Z B@&ZT,>4`

D,2J:\H"H4&>@FH4 4N *,bH,:\>@FH4, 4 >,*@FH"H@R>@6 ^LL,8H4&>@FH\` JF4:46 B@

J*@&:,H&@D,>4` B@HD,$>@FH,6 ;EA. ID@&,>\ 2"D"$@H>@6 B:"HZ, 8"8 BD"&4:@, b&:b,HFb

F:4T8@< >4284<, RH@ >, B@2&@:b,H BD4&:,8"H\ 4:4 J*,D04&"H\ @BZH>ZN D"$@H>48@&.
7D@<, H@(@, F&b24 <,0*J F@HDJ*>48"<4 ^H4N JRD,0*,>46 4 8:4,>H"<4 &@ <>@(4N F:JR"bN

b&:b`HFb *@&@:\>@ F:"$Z<4, RH@ @HR"FH4 @$XbF>b,HFb HD"*4P4@>>Z< >,*@&,D4,<

(@FJ*"DFH&,>>ZN F:J0"V4N 8 " F&@$@*>Z<" BD,*BD4>4<"H,:b< 4 @B"F,>4b<4 $42>,F<,>@&

@H>@F4H,:\>@ &@2<@0>@FH4 F:4T8@< 2>"R4H,:\>@(@ &<,T"H,:\FH&" (@FJ*"DFH&,>>ZN

R4>@&>48@& & 4N *,:".

50. +V, @*4> 8@>8D,H>Z6 "FB,8H, &Z2Z&"`V46 8D4H48J, 2"8:`R",HFb & H@<, RH@ & F4:J

D"2>@D@*>@FH4 ;EA BD"8H4R,F84 >,&@2<@0>@, RH@$Z 8"8@,- :4$@ @*>@ JRD,0*,>4, @$:"*":@

8@<B,H,>P4,6 &@ &F,N @$:"FHbN, >,@$N@*4<ZN *:b J*@&:,H&@D,>4b D"2:4R>ZN FJV,FH&J`V4N

B@HD,$>@FH,6. ]H4 >,*@FH"H84 @HR"FH4 @$XbF>b`HFb @HFJHFH&4,< & $@:\T4>FH&, FHD">

HV"H,:\>@ BD@D"$@H">>@6 B@:4H484 4 FHD"H,(46 B@ F@*,6FH&4` D"2&4H4` ;EA. 7D@<,

H@(@, H@H L"8H, RH@ *@&@:\>@ R"FH@ BD@<ZT:,>>"b B@:4H48" & 2>"R4H,:\>@6 FH,B,>4

@D4,>H4D@&">" >" FH4<J:4D@&">4, D@FH" 8DJB>ZN 8@<B">46 @$D"$"HZ&"`V,(@ F,8H@D", H"80,

@HD4P"H,:\>@ F8"2Z&",HFb >" D"2&4H44 ;EA 22/. %<,FH, F H,< 32D"4:` J*":@F\

D,T4H\ ^HJ BD@$:,<J BJH,< F@2*">4b F,H4 P,>HD@& B@ D"2&4H4` <":ZN BD,*BD4bH46,
8@H@DZ, b&:b`HFb =A? 4 @$F:J04&"`H D"2:4R>Z, (DJBBZ BD,*BD4>4<"H,:,6: >@&ZN

4<<4(D">H@&, 0,>V4>, D"$@H"`V4N >" *@<J, 4 H. *.

51. #@:\T4>FH&@ JRD,0*,>46 B@ B@**,D08, ;EA @D4,>H4D@&">Z >" D"FT4D,>4,

BD@42&@*FH&,>>ZN &@2<@0>@FH,6 BD,*BD4bH46 4 @8"2Z&"`H 4< (:"&>Z< @$D"2@< JF:J(4

& H"84N @$:"FHbN, 8"8 ^8FB,DH>@, @$F:J04&">4,, B@*(@H@&8" 8"*D@&, L4>">F4D@&">4,,
D,8:"<", <"D8,H4>(, 8@>FJ:\H"H4&>@, F@*,6FH&4, & &@BD@F"N ^8FB@DH" 4 H. *. ?>4

FHD,<bHFb @N&"H4H\ 8"8 <@0>@ $@:,, T4D@846 FB,8HD BD,*BD4bH46 4 F,8H@D@&. %<,FH, F

H,< $@:\T4>FH&@ JFB,T>ZN ;EA 4FB@:\2@&":4 B@*N@*, @D4,>H4D@&">>Z6 >" FJV,FH&J`V46

FBD@F. ?>4 >"R4>":4 F&@` *,bH,:\>@FH\ F @BD,*,:,>>@(@ F,8H@D" 4:4 DZ>@R>ZN >4T,
2"&@,&Z&"b 8:4,>H@& FD,*4 8"8 @H,R,FH&,>>ZN, H"8 4 4>@FHD">>ZN $@:,, 8DJB>ZN

BD,*BD4bH46 4 2"H,< FH":4 D"FT4DbH\ F&@` *,bH,:\>@FH\, @N&"HZ&"b *DJ(4, F,8H@DZ 4:4

H@&"DZ. 3N 8:4,>HZ, 8@H@DZ<4, 8"8 BD"&4:@, &ZFHJB":4 8DJB>Z, 8@<B">44 4:4

B@*Db*R484, B@**,D04&":4 4N JF4:4b, BD,*@FH"&:bb *@FHJB 8 DZ>8"<, >@J- N"J,
H,N>4R,F8@, F@*,6FH&4, 4 *"0, L4>">F@&Z, D,FJDFZ. 7D@<, H@(@, H"84, 8:4,>HZ

22/ E<.: M. Gibb; G. Manu: The design of extension and related
support services for small-scale enterprise development. International Small
Business Journal 8.3.
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F@FD,*@H@R4&":4 F&@` B@<@V\ >" H,N >"BD"&:,>4bN, 8@H@DZ, @H&,R":4 4N 8@>8D,H>Z<

B@HD,$>@FHb<, 4 >" D,T,>44 BD@$:,<, F 8@H@DZ<4 FH":84&":4F\ ;EA BD4 &ZB@:>,>44

B@:JR",<ZN 2"8"2@&. ;>@(4, (@FJ*"DFH&,>>Z, JRD,0*,>4b B@ B@**,D08, BD,*BD4bH46 B@8"

,V, >, &8:`R4:4 & F&@4 BD@(D"<<Z ^:,<,>HZ H"8@(@ B@*N@*", @D4,>H4D@&">>@(@ >"

FJV,FH&J`V46 FBD@F 23/.

52. %<,FH, F H,< ^H4 8D4H4R,F84, 2"<,R">4b F"<4 B@ F,$, >, b&:b`HFb *@FH"H@R>Z<

@F>@&">4,< *:b H@(@, RH@$Z @H8"2Z&"H\Fb @H (@FJ*"DFH&,>>ZN FHDJ8HJD B@ B@**,D08, ;EA.
?>4 F8@D,, &ZFHJB"`H "D(J<,>H"<4, F&4*,H,:\FH&J`V4<4 @ >,@$N@*4<@FH4

F@&,DT,>FH&@&">4b @D(">42"P44 4 LJ>8P4@>4D@&">4b H"84N FHDJ8HJD. A@*@$>Z, <,DZ B@

F@&,DT,>FH&@&">4` ^H4N JRD,0*,>46 <@(:4 $Z &8:`R"H\ F@FD,*@H@R,>4, JF4:46 >" 4N

@F>@&>ZN LJ>8P4bN, H"84N, 8"8 D"2D"$@H8" B@:4H484; D"P4@>":42"P4` 4N

@D(">42"P4@>>@6 FHDJ8HJDZ 4 BD4&:,R,>4, $@:,, 8&":4L4P4D@&">>ZN F@HDJ*>48@&;
*@B@:>,>4, 4:4 B@**,D08J *,bH,:\>@FH4 R"FH>@(@ F,8H@D" & H,N @$:"FHbN, (*, R"FH>Z6

F,8H@D b&:b,HFb $@:,, 8@<B,H,>H>Z<, " >, *J$:4D@&">4, ,(@ *,bH,:\>@FH4; 4 8@@D*4>"P4`

JF4:46 F@ FB,P4":424D@&">>Z<4 JRD,0*,>4b<4 & BD,*@FH"&:,>44 FB,P4":\>ZN JF:J( ;EA.
7D@<, H@(@, D@:\ BD"&4H,:\FH&" &@&F, >, @$b2"H,:\>@ *@:0>" 2"8:`R"H\Fb & @8"2">44

8@>FJ:\H"H4&>ZN 4 ^8FB,DH>ZN JF:J( 4:4 H,N>4R,F8@(@ F@*,6FH&4b 4 *@:0>" $ZH\ F8@D,,

>"BD"&:,>" >" H@, RH@$Z FH4<J:4D@&"H\ R"FH>Z6 F,8H@D 8 BD4>bH4` F@@H&,HFH&J`V4N

4>4P4"H4& 4 @8"2Z&"H\ BD4 >,@$N@*4<@FH4 @BD,*,:,>>J` L4>">F@&J` B@**,D08J, F@ND">bb

2" B@FD,*>48"<4 LJ>8P44 B@ >,B@FD,*FH&,>>@<J BD,*@FH"&:,>4` JF:J(. Q"V, &F,(@

JRD,0*,>4b<4, @8"2Z&"`V4<4 H"84, JF:J(4, &ZFHJB"`H "FF@P4"P44, F@2*"&",<Z, (DJBB"<4

BD,*BD4bH46, BD@L,FF4@>":\>Z, @D(">42"P44 & H"84N @$:"FHbN, 8"8 $JN(":H,DF846 JR,H 4:4

4>0,>,D>@, *,:@, FB,P4":\>Z, @D(">42"P44, F@2*"&",<Z, F@&<,FH>@ BD"&4H,:\FH&,>>Z<4

JRD,0*,>4b<4 4 (DJBB"<4 BD,*BD4bH46, " H"80, <,0*J>"D@*>Z, @D(">42"P44.

B. E@*,6FH&4, D"2&4H4` JRD,0*,>46 B@ B@**,D08, ;EA

53. AD"&4H,:\FH&@ BD4>4<",H D"2:4R>Z, <,DZ F P,:\` F@*,6FH&4b D"2&4H4` JRD,0*,>46

B@ B@**,D08, ;EA 4 BD,*@FH"&:,>4` >"*:,0"V4N JF:J(. 7 >4< @H>@FbHFb

>,B@FD,*FH&,>>"b L4>">F@&"b B@**,D08", &8:`R"b L4>">F@&J` B@<@V\ *:b D,T,>4b

BD@$:,<Z >,N&"H84 &,>RJD>@(@ 8"B4H":" 4:4 &Z*,:,>4, B,D&@>"R":\>ZN L4>">F@&ZN D,FJDF@&

*:b F@2*">4b L@>*@& &,>RJD>@(@ 8"B4H":"; >":@(@&Z, 4 8D,*4H>Z, :\(@HZ, H"84,, 8"8

@F&@$@0*,>4, @H B@T:4> >" 4<B@DH @$@DJ*@&">4b, @F&@$@0*,>4, @H >":@(@& >"

:4P,>24@>>Z, B:"H,04, 4FB@:\2@&">4, FN,< JF8@D,>>@6 "<@DH42"P44 4:4 FJ$F4*4DJ,<ZN

8D,*4H@&; 4 *,D,(J:4D@&">4,, &8:`R"b, >"BD4<,D, B,D,F<@HD D,(J:4DJ`V4N B@:@0,>46 F

P,:\` JFHD">,>4b (D">4P <,0*J D"2:4R>Z<4 F:J0$"<4. ="BD4<,D, F@2*">>Z6 & +(4BH,

23/ E<.: J. Tendler, M. Alves Amorim, Small firms and their helpers;
lesson on demand. World Development, Vol. 24, No. 3, 1996, p. 407 ff.
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K@>* F@P4":\>@(@ D"2&4H4b @8"2Z&",H 2>"R4H,:\>J` B@**,D08J F,8H@DJ <48D@BD,*BD4bH46, &

R"FH>@FH4 @8"2Z&"b F@*,6FH&4, BD,*BD4>4<"H,:b< & F@FH"&:,>44 $42>,F- B:">@& 4 B@<@("b

BD,*BD4bH4b<, 8@H@DZ, >, <@(JH BD,*@FH"&4H\ >"*:,0"V,(@ ("D">H46>@(@ @$,FB,R,>4b, &

B@:JR,>44 2"6<@& R,D,2 HD"*4P4@>>J` $">8@&F8J` F4FH,<J. ]H4 JF4:4b B@2&@:b`H D,T4H\

@*>J 42 F,D\,2>ZN BD@$:,<, BD,BbHFH&J`V4N BD,&D"V,>4` <48D@BD,*BD4bH46 & ;EA.
ED,*4 *DJ(4N "FB,8H@& FHD"H,(44, >"BD"&:,>>@6 >" D"FT4D,>4, @8"2">4b H"84N JF:J(,
F:,*J,H @H<,H4H\ FH4<J:4D@&">4, " ^8FH,D>":42"P44" JF:J(, @D4,>H4D@&">>ZN >" &>JHD,>>4,

B@HD,$>@FH4, 4 F@2*">4, P,>HD@& B@ B@*(@H@&8, BD,B@*"&"H,:,6.

54. ?*>4< 42 4>H,D,F>ZN BD4<,D@& <,N">42<" B@ B@**,D08, ;EA b&:b,HFb B@*N@*,
4FB@:\2@&">>Z6 & E4>("BJD,, (*, & >"FH@bV,, &D,<b @FJV,FH&:b,HFb F&ZT, 60 BD@(D"<<,
>"BD"&:,>>ZN >" @8"2">4, B@**,D084 BD,*BD4bH4b<, >,2"&4F4<@ @H 4N D"2<,D". G"8"b

B@**,D08" @N&"HZ&",H D"2:4R>Z, FH"*44 D"2&4H4b BD,*BD4bH46, >"R4>"b @H 4N F@2*">4b 4

2"8">R4&"b @D(">42"P4,6 2"DJ$,0>@6 *,bH,:\>@FH4. ]H4 BD@(D"<<Z BD,*JF<"HD4&"`H

*,bH,:\>@FH\ B@ T4D@8@<J 8DJ(J >"BD"&:,>46, >"R4>"b @H BD,*@FH"&:,>4b *,T,&@(@

L4>">F4D@&">4b, >":@(@&ZN :\(@H, D"2&4H4b 8@<<,DR,F8@6 *,bH,:\>@FH4, <"D8,H4>(",
BD@,8H4D@&">4b, @F&@,>4b H,N>@:@(44, J:JRT,>4b FH">*"DH@&, B@&ZT,>4b

BD@42&@*4H,:\>@FH4 4 8@<B\`H,D42"P44 4 2"8">R4&"b D"FT4D,>4,< 2"DJ$,0>ZN @B,D"P46.
]H4 BD@(D"<<Z B@ @8"2">4` B@**,D084 8@@D*4>4DJ`HFb E@&,H@< ^8@>@<4R,F8@(@ D"2&4H4b

R,D,2 ,(@ @H*,: B@ D"2&4H4` BD,*BD4bH46, 8@H@DZ6 $Z: F@2*"> &<,FH@ $Z&T,(@ #`D@ B@

<":@<J BD,*BD4>4<"H,:\FH&J & D,2J:\H"H, D"FT4D,>4b ,(@ *,bH,:\>@FH4 & F&b24 F

J&,:4R,>4,< D"2<,D@& 4 8@:4R,FH&" <,FH>ZN BD,*BD4bH46. CJ8@&@*FH&@ ^H4<4 BD@(D"<<"<4

@FJV,FH&:b,H @H*,: B@ D"2&4H4` BD,*BD4bH46 :4$@ F"<@FH@bH,:\>@, :4$@ & F@HDJ*>4R,FH&, F

@*>4< 4:4 >,F8@:\84<4 FB,P4":424D@&">>Z<4 JRD,0*,>4b<4, 2">4<"`V4<4Fb

F@@H&,HFH&,>>@ H"84<4 &@BD@F"<4, 8"8 BD48:"*>"b "&H@<"H42"P4b, >"J8" 4 H,N>48",
4>L@D<"P4@>>"b H,N>@:@(4b, B@&ZT,>4, BD@42&@*4H,:\>@FH4, H@D(@&:b 4 8@<B\`H,D42"P4b,
" H"80, FH">*"DHZ 4 BD@<ZT:,>>Z, 4FF:,*@&">4b ( & D"<8"N 8@H@DZN H"80, @$,FB,R4&"`HFb

$:"(@BD4bH>Z, JF:@&4b *:b >,*"&>@ F@2*">>ZN 8@<B">46). % F:JR", B@F:,*>4N *&JN

@$:"FH,6 B@**,D08" @8"2Z&",HFb :4$@ F"<4<4 FB,P4":424D@&">>Z<4 JRD,0*,>4b<4, :4$@ &@

&2"4<@*,6FH&44 F J>4&,DF4H,H"<4.

C. AD4>P4BZ D"2D"$@H84 BD@(D"<< B@ @8"2">4` B@**,D084 ;EA

55. ?FJV,FH&:,>4, &Z$@D" <,0*J F@2*">4,< P,>HD":42@&">>@(@ JRD,0*,>4b 4:4 >,F8@:\84N

JRD,0*,>46 4 @BD,*,:,>4, D"<@8 4N *,bH,:\>@FH4 2"&4FbH @H 8@>8D,H>ZN JF:@&46 D"2:4R>ZN

FHD">, &8:`R"b, >"BD4<,D, H"84, L"8H@DZ, 8"8 JD@&,>\ ^8@>@<4R,F8@(@ D"2&4H4b,
8@<<,DR,F84, JF:@&4b, >@D<"H4&>@- BD"&@&"b FD,*" 4 FJV,FH&J`V"b 8J:\HJD"

BD,*BD4>4<"H,:\FH&". %<,FH, F H,< <@0>@ FL@D<J:4D@&"H\ >,8@H@DZ, @$V4, BD4>P4BZ,
2"8:"*Z&"`V4, @F>@&J *:b D"2D"$@H84 BD@(D"<< B@ B@**,D08, ;EA.

56. E@2*">4, JRD,0*,>46 4 BD@(D"<< B@ B@**,D08, ;EA *@:0>@ @FJV,FH&:bH\Fb

B"D"::,:\>@ F JF4:4b<4, >"BD"&:,>>Z<4 >" J:JRT,>4, @$V,B@:4H4R,F84N 4 >@D<"H4&>@-
BD"&@&ZN JF:@&46, & 8@H@DZN ;EA @FJV,FH&:b`H F&@` *,bH,:\>@FH\. ]H@, FD,*4 BD@R,(@,
BD,*B@:"(",H F@8D"V,>4, FJ$F4*46 4 @H8"2 @H *DJ(4N <,D, $:"(@BD4bHFH&J`V4N 8DJB>Z<
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BD,*BD4bH4b< 4 *4F8D4<4>4DJ`V4N ;EA, JBD@V,>4, >@D<"H4&>@- BD"&@&ZN 4

"*<4>4FHD"H4&>ZN BD@P,*JD, " H"80, D"2D"$@H8J 4 BD4>bH4, >@&@(@ 2"8@>@*"H,:\FH&",
B@2&@:b`V,(@ JFHD">4H\ BD@$,:Z 4 BD@H4&@D,R4b & FJV,FH&J`V4N 2"8@>"N @

BD,*BD4>4<"H,:\F8@6 *,bH,:\>@FH4. % 8@>,R>@< FR,H, J:JRT,>4, ^H4N JF:@&46 <@0,H

@8"2"H\ $@:,, FJV,FH&,>>@, B@:@04H,:\>@, &:4b>4, >" D"2&4H4, ;E;, R,< FB,P4":\>Z,

BD@(D"<<Z B@**,D084. AD42>"&, RH@ FJV,FH&J`V4, >@D<"H4&>@- BD"&@&Z, 4>FHDJ<,>HZ

BD,BbHFH&J`H D"2&4H4` BD,*BD4bH46, BD"&4H,:\FH&@ =4(,D44 F@2*":@ 7@<4H,H B@

2"8@>@*"H,:\FH&J @ BD,*BD4>4<"H,:\F8@6 *,bH,:\>@FH4 *:b BD@&,*,>4b D,(J:bD>@(@ @$2@D"

>@D<"H4&>@- BD"&@&@6 FD,*Z 4 B@*(@H@&84 BD,*:@0,>46 @$ JBD@V,>44 "*<4>4FHD"H4&>ZN

BD"&4: 4 *DJ(4N 42<,>,>4bN & 4>H,D,F"N FH4<J:4D@&">4b BD,*BD4>4<"H,:\F8@6 *,bH,:\>@FH4.
7D@<, H@(@, & P,:bN F@*,6FH&4b D"2&4H4` 8@>8JD,>P44 $Z: BD4>bH >@&Z6 1"8@> @

8@>8JD,>P44. % 74H", F"<@ B@ F,$, BD4>bH4, <,D B@ *,D,(J:4D@&">4` 2">bH@FH4, &8:`R"b

D"2D,T,>4, F"<@FH@bH,:\>@6 2">bH@FH4, FB@F@$FH&@&":@ D"F8D,B@V,>4` BD,*BD4>4<"H,:\F8@6

^>,D(44 4 BD4&,:@ 8 $ZFHD@<J D@FHJ ;EA, F@2*"&",<ZN & F,:\F84N 4 (@D@*F84N D"6@>"N.
ED,*4 *DJ(4N <,D, BD4>bHZN 74H",<, F:,*J,H @H<,H4H\ JBD@V,>4, BD@P,*JD D,(4FHD"P44

8@<<,DR,F84N 4 BD@<ZT:,>>ZN BD,*BD4bH46 4 @F:"$:,>4, (@FJ*"DFH&,>>@(@ 8@>HD@:b 2"

D"2D"$@H8@6 <4>,D":\>ZN D,FJDF@& ( >"BD4<,D, D,FJDF@& J(:b). ]H@ FB@F@$FH&@&":@

F@2*">4` ;EA >, H@:\8@ & FL,D, H@D(@&:4 4 @$F:J04&">4b, >@ 4 & BD@<ZT:,>>@<

F,8H@D, 4 (@D>@*@$Z&"`V,6 BD@<ZT:,>>@FH4 ( >" <,:84, BD,*BD4bH4b J(@:\>@6

BD@<ZT:,>>@FH4, F@2*">>Z, & (@D@*F84N 4 F,:\F84N D"6@>"N, BD4N@*4HFb @*>" HD,H\

@$V,(@ @$X,<" BD@42&@*FH&" J(:b). G"84< @$D"2@<, J:JRT,>4, >@D<"H4&>@- BD"&@&@6 FD,*Z

F"<@ B@ F,$, <@0,H &ZFHJB"H\ & 8"R,FH&, 4>FHDJ<,>H" B@:4H484, >"BD"&:,>>@6 >"

F@*,6FH&4, D"2&4H4` ;EA. % D,2J:\H"H, @H8DZH4b DZ>8@& *:b 8@>8JD,>P44 ^H4 <,DZ

H"80, FB@F@$FH&J`H BD4<,>,>4` DZ>@R>ZN FH4<J:@& 24/.

57. % BD4>P4B, BD@(D"<<Z B@ @8"2">4` B@**,D084 *@:0>Z 4<,H\ DZ>@R>J` @D4,>H"P4`

4 @BD,*,:bH\Fb FJV,FH&J`V4< FBD@F@<, H. ,. @>4 *@:0>Z F@*,6FH&@&"H\ <@$4:42"P44 4

4FB@:\2@&">4` FB,P4":\>ZN 2>">46, &@2<@0>@FH,6 4 D,FJDF@&, 8@H@DZ<4 D"FB@:"(",H

R"FH>Z6 F,8H@D, 4 H"84< @$D"2@< *@B@:>bH\, " >, *J$:4D@&"H\ ,(@ JF4:4b. ?>4 *@:0>Z

H"80, D"2D"$"HZ&"H\Fb & H,F>@< &2"4<@*,6FH&44 F R"FH>Z< F,8H@D@<, F H,< RH@$Z @>4

@HD"0":4 D,":\>Z, B@HD,$>@FH4 *,:@&@(@ F,8H@D" 4 &@2<@0>@FH4 BD"&4H,:\FH&" B@

BD,*@FH"&:,>4` H"84N JF:J(. E4FH,<" &24<">4b B:"HZ F B@:\2@&"H,:,6 JF:J(, 8@H@D"b BD4

>,@$N@*4<@FH4 <@0,H &>,*DbH\Fb B@FH,B,>>@, B@<@(",H &Zb&4H\ FJV,FH&J`V46 FBD@F 4

F@*,6FH&J,H @$,FB,R,>4` 042>,FB@F@$>@FH4 BD@(D"<<.

24/ E<.: UNCTAD, op. cit., para. 42.
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58. 3FB@:\2J,<Z6 B@*N@*, $,2JF:@&>@, $J*,H 2"&4F,H\ @H JD@&>b D"2&4H4b DZ>@R>ZN

4>FH4HJH@& 4:4 F,H,6. ="BD4<,D, &@ <>@(4N FHD">"N F B,D,N@*>@6 ^8@>@<48@6, (*,

DZ>@R>Z, <,N">42<Z 4 F4FH,<Z B@**,D084 BD,*BD4bH46 B@8" ,V, b&:b`HFb @H>@F4H,:\>@

F:"$Z<4, F@@H&,HFH&J`V4, JRD,0*,>4b, &,D@bH>@, *@:0>Z 4(D"H\ $@:,, &"0>J` D@:\,
B@*8D,B:b,<J` BD4 >,@$N@*4<@FH4 &>,T>,6 B@<@V\`, BD,0*, R,< R"FH>Z6 F,8H@D F<@0,H

F@2*"H\ HD,$J,<Z6 B@H,>P4":. 7D@<, H@(@, & ^H4N FHD">"N *:b F@2*">4b >,@$N@*4<@(@

^LL,8H" <J:\H4B:48"H@D" & D"<8"N @$T4D>@6 BD@(D"<<Z B@ J8D,B:,>4` B@H,>P4":" 4

D"2&4H4` BD,*BD4bH46 <@0,H B@HD,$@&"H\Fb B@*(@H@&8" BD,B@*"&"H,:,6, >"BD4<,D B@ H"84<

&@BD@F"<, 8"8 <,H@*Z N@2b6FH&,>>@6 *,bH,:\>@FH4 4 JBD"&:,>4b.

59. AD4@D4H,H>@, &>4<">4, >,@$N@*4<@ H"80, J*,:4H\ D"FT4D,>4` *@FHJB" 8 @F>@&>Z<

D,FJDF"<, 8@H@DZ, @$ZR>@ >,@$N@*4<Z ;EA, &8:`R"b L4>">F@&Z, 4 2,<,:\>Z, D,FJDFZ,
L424R,F8J` 4>LD"FHDJ8HJDJ 4 @$@DJ*@&">4,, " H"80, 4N ^LL,8H4&>@<J 4FB@:\2@&">4`.
]H@ BD,*B@:"(",H, FD,*4 BD@R,(@, F@&,DT,>FH&@&">4, @D4,>H4D@&">>ZN >" ;EA <,N">42<@&

8D,*4H@&">4b, BD,*:"(",<ZN F@@H&,HFH&J`V4<4 JRD,0*,>4b<4 4 B@**,D04&",<Z<4 4<4

R"FH>Z<4 B@FD,*>48"<4; 42<,>,>4, BD4>P4B@& 2@>4D@&">4b, 8@H@DZ,, 8"8 BD"&4:@,
@(D">4R4&"`H *@FHJB ;EA 8 J*@$>@ D"FB@:@0,>>Z< 2@>"<; BD,*@FH"&:,>4, ;EA *@FHJB"

8 4>LD"FHDJ8HJD, @$V,(@ B@:\2@&">4b; 4 J:JRT,>4, F>"$0,>4b @$@DJ*@&">4,< 4

2"B"F>Z<4 R"FHb<4. ]LL,8H4&>@, 4FB@:\2@&">4, BD@42&@*FH&,>>ZN D,FJDF@& $:"(@*"Db

H,N>4R,F8@6 B@<@V4 <@0,H FB@F@$FH&@&"H\ F>40,>4` D"FN@*@& 4 <@0,H 4<,H\ FH@:\ 0,

&"0>@, 2>"R,>4,, 8"8 4 L4>">F@&Z, 42*,D084.

60. AD@(D"<<Z B@ @8"2">4` B@**,D084 *@:0>Z D"2D"$"HZ&"H\Fb F JR,H@< >,@$N@*4<@FH4

J8D,B:,>4b <,0L4D<,>>ZN F&b2,6 <,0*J ;EA, " H"80, <,0*J >4<4 4 $@:,, 8DJB>Z<4

8@<B">4b<4 & P,:bN J:JRT,>4b 8"*D@&@6 $"2Z, *,:@&@6 4>L@D<"P44, @D(">42"P44

BD@42&@*FH&", <"D8,H4>(" 4 &@2<@0>@FH,6 D,":42"P44 BD@*J8P44 ;EA R,D,2 <,0L4D<,>>Z,

4 DZ>@R>Z, F,H4. ):b ^H@(@ <@0,H B@HD,$@&"H\Fb, & R"FH>@FH4, F@2*">4, " FJ$B@*Db*>@6

$4D04" 4:4 F,H,&@(@ 8@@D*4>"P4@>>@(@ P,>HD" 4 >":"04&">4, H,F>@(@ &2"4<@*,6FH&4b

<,0*J JRD,0*,>4,<, F@*,6FH&J`V4< D"2&4H4` ;EA, 4 JRD,0*,>4,< B@ FH4<J:4D@&">4`

4>&,FH4P46 & F&b24 F D"2&4H4,< <,0L4D<,>>ZN F&b2,6 F 4>@FHD">>Z<4 8@<B">4b<4.
;@(JH H"80, F@2*"&"H\Fb <,N">42<Z, H"84,, 8"8 " 4>8J$"H@DZ BD,*BD4bH46",
F@*,6FH&J`V4, B@&ZT,>4` F@&@8JB>@6 ^LL,8H4&>@FH4 4 F4>,D(42<" <,0*J 8@<B">4b<4,
&8:`R"b 8@<B">44 42 *DJ(4N FHD">, 8"8, >"BD4<,D, & E4>("BJD,.

61. AD@(D"<<Z B@**,D084 <@(JH H"80, FH4<J:4D@&"H\ BD,*BD4bH4b, & R"FH>@FH4 ;EA, 8

H@<J, RH@$Z :JRT, @D(">42@&Z&"H\Fb 4 D,(4FHD4D@&"H\Fb & F@@H&,HFH&J`V4N @D(">"N.
% 14<$"$&,, >"BD4<,D, (DJBB" B@ B@**,D08, <":@(@ BD,*BD4>4<"H,:\FH&" 14<$"$&46F8@6

>"P4@>":\>@6 H@D(@&@6 B":"HZ ( 1=GA) B@@VDb,H &FHJB:,>4, $,>,L4P4"D@& JR,$>ZN

BD@(D"<< 4 ^8FB,DH>ZN 4 8@>FJ:\H"H4&>ZN JF:J( & 1=GA 4 *DJ(4, BD@L,FF4@>":\>Z,

@D(">42"P44 F P,:\` @$:,(R,>4b >":"04&">4b F&b2,6 <,0*J BD,*BD4>4<"H,:b<4 4 @$<,>"
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@BZH@< <,0*J ;EA @*>@6 4 H@6 0, @HD"F:4. % *DJ(4N FHD">"N & D"<8"N BD,*:"(",<ZN

BD@(D"<< B@ B@*(@H@&8, 8"*D@& H"80,, 8"8 BD"&4:@, >, B@@VDb,HFb JR"FH4,

BD,*BD4>4<"H,:,6 42 >,2"D,(4FHD4D@&">>ZN 8@<B">46 4:4 @H*",HFb BD,*B@RH,>4,

2"D,(4FHD4D@&">>Z< 8@<B">4b< BD4 @8"2">44 4>L@D<"P4@>>ZN, 8D,*4H>ZN, <"D8,H4>(@&ZN

4 *DJ(4N 8@>FJ:\H"H4&>ZN JF:J( 25/.

62. ;EA, 8"8 BD"&4:@, BD@P&,H"`H & H,N FHD">"N, (*, BD"&4H,:\FH&" FB@F@$FH&@&":4

L@D<4D@&">4` @H>@F4H,:\>@ @H8DZHZN 4 8@>8JD,>H>ZN DZ>8@&. % ^H4N JF:@&4bN

8@<B">44, 2">4<"`V4,Fb @*>4< 4 H,< 0, &4*@< *,bH,:\>@FH4, 8@>8JD4DJ`H <,0*J F@$@6

>" $@:,, D"&>@6 @F>@&,. =, <,>,, &"0>@, 2>"R,>4, & ^H@< 8@>H,8FH, 4<,,H &@2<@0>@FH\

F@2*">4b &2"4<@*@B@:>b`V4N F&b2,6 <,0*J 8@<B">4b<4 D"2:4R>ZN F,8H@D@&. % H,N

F:JR"bN, 8@(*" F@2*"`HFb JF:@&4b *:b F&@$@*>@(@ D"2&4H4b &2"4<@2"&4F4<@FH4 <,0*J

B@FH"&V48"<4 4 8:4,>H"<4, <>@(4, &FB@<@("H,:\>Z, JF:J(4 >"R4>"`H BD,*@FH"&:bH\Fb

*DJ(4<4 8@<B">4b<4 4 @HB"*",H >,@$N@*4<@FH\ & JR"FH44 BD"&4H,:\FH&". #@:,, 8DJB>Z,

8@<B">44, D,2J:\H"H4&>@FH\ *,bH,:\>@FH4 8@H@DZN 2"&4F4H @H BD,&D"V,>4b ;EA &

^LL,8H4&>ZN B@FH"&V48@& FB,P4":\>ZN 8@<B:,8HJ`V4N J2:@& 4:4 JF:J( *:b 4N

BD@42&@*FH&,>>ZN BD@P,FF@&, F"<4 $J*JH 2"4>H,D,F@&">Z & @8"2">44 H,N>4R,F8@6 B@<@V4 4

@D(">42"P44 BD@L,FF4@>":\>@6 B@*(@H@&84 *:b ;EA F P,:\` B@&ZT,>4b 4N ^LL,8H4&>@FH4.
% 84H"6F8@6 BD@&4>P44 G"6&">\ 8DJB>Z, 8@<B">44 BD,*@FH"&:b`H 8@<<,DR,F84, 8D,*4HZ 4

8DJB>Z, 2"6<Z F&@4< B"DH>,D"< FD,*4 ;EA, RH@ @HR"FH4 8@<B,>F4DJ,H *4F8D4<4>"P4@>>@,

&:4b>4,, 8@H@D@, @8"2Z&"`H >" ;EA FJV,FH&J`V4, B,D,8@FZ >" L4>">F@&ZN DZ>8"N,
@$JF:@&:,>>Z, BD@&@*4<@6 BD"&4H,:\FH&,>>@6 B@:4H48@6. 7"8 B@8"2Z&"`H 4FF:,*@&">4b,
B@F&bV,>>Z, "LD48">F84< 4 *DJ(4< FHD">"<, <,0L4D<,>>Z, 4:4 DZ>@R>Z, F,H4 B@<@("`H

>":"*4H\ BD,*@FH"&:,>4, JF:J( B@ @8"2">4` B@**,D084 BD,*BD4bH4b<, 4<,`V4N @F@$,>>@

&"0>@, 2>"R,>4, *:b ;EA.

63. ?*4> 42 &@BD@F@&, 8@H@DZ, F:,*J,H @$FJ*4H\, 2"8:`R",HFb & H@<, *@:0>Z :4

BD@(D"<<Z B@ @8"2">4` B@**,D084 @N&"HZ&"H\ &F, BD,*BD4bH4b, >,2"&4F4<@ @H 4N D"2<,D",
4:4 @>4 *@:0>Z $ZH\ @D4,>H4D@&">Z >" ;EA 4 & 8"8@6 FH,B,>4. 7"8 BD,*FH"&:b,HFb,
FJV,FH&J`H @BD,*,:,>>Z, *@&@*Z, @$@F>@&Z&"`V4, >,@$N@*4<@FH\ F@2*">4b " D@&>@(@

4(D@&@(@ B@:b" *:b &F,N BD,*BD4bH46, >,2"&4F4<@ @H 4N D"2<,D", 4 <,DZ (@FJ*"DFH&,>>@(@

&<,T"H,:\FH&" *@:0>Z $ZH\ >"BD"&:,>Z BD,0*, &F,(@ >" JFHD">,>4, FJV,FH&J`V4N

B,D,8@F@&, $:"(@BD4bHFH&J`V4N 8DJB>Z< 8@<B">4b< 4 BD@b&:b`V4NFb, >"BD4<,D, & L@D<,

FJ$F4*4DJ,<ZN 8D,*4H@& 4:4 BD,4<JV,FH&,>>@(@ D"FBD,*,:,>4b 4>@FHD">>@6 &":`HZ *:b

H"84N BD,*BD4bH46, " >, >" BD4>bH4, B"8,H" <,D, FB,P4":\>@ @D4,>H4D@&">>ZN >" ;EA.

25/ E<.: M. McPherson, C. Liedholm: Determinants of Small and Micro
Enterprise Registration: Results from Surveys in Niger and Swaziland. World
Development, Vol. 24, No. 3, 1996, p. 481 ff.



TD/B/COM.3/EM.2/2
page 28

64. %<,FH, F H,< >" BD"8H48, &F, <@0,H @8"2"H\Fb (@D"2*@ F:@0>,,. ;>@(4, ;EA, 4 &

@F@$,>>@FH4 <":Z, BD,*BD4bH4b 4 <48D@BD,*BD4bH4b, <@(JH @8"2"H\Fb >,FB@F@$>Z<4

8@>8JD4D@&"H\ >" D"&>ZN JF:@&4bN, & R"FH>@FH4 & @H>@T,>44 *@FHJB" 8 4FH@R>48"<

L4>">F4D@&">4b 4 4>L@D<"P44, 4 <@0,H B@HD,$@&"H\Fb BD4>bH4, >,8@H@DZN 8@>8D,H>ZN

*@B@:>4H,:\>ZN <,D *:b @8"2">4b 4< B@<@V4. )"0, & H,N F:JR"bN, 8@(*" B@*@$>Z,

BD@(D"<<Z B@**,D084 @N&"HZ&"`H &F, BD,*BD4bH4b, 8"8, >"BD4<,D, & E4>("BJD,,
B,D&@>"R":\>@ @>4 $Z:4 @D4,>H4D@&">Z >" ;EA, 4 &B@F:,*FH&44 4N @N&"H D"FT4Db:Fb

BJH,< B@&ZT,>4b B@D@(@&ZN 8D4H,D4,&, @BD,*,:b`V4N 8DJ( B@H,>P4":\>ZN $,>,L4P4"D@&,
*:b J*@&:,H&@D,>4b B@HD,$>@FH,6 D"FHJV4N <,FH>ZN BD,*BD4bH46. 7D@<, H@(@, & H,N

F:JR"bN, 8@(*" (@FJ*"DFH&,>>"b "*<4>4FHD"P4b D"FB@:"(",H F8J*>Z<4 D,FJDF"<4 4:4

8@DDJ<B4D@&">", 8@(*" B"JT":\>Z, >":@(4 4:4 :4P,>24@>>Z, F$@DZ b&:b`HFb &ZF@84<4

4:4 8@(*" FH@4<@FH\ 8"B4H":" b&:b,HFb &ZF@8@6 4:4 2"R"FHJ` @BD,*,:b,HFb

>,J*@&:,H&@D4H,:\>Z< F@FH@b>4,< <"8D@^8@>@<4R,F8@(@ JBD"&:,>4b, 42*,D084, F&b2">>Z, F

F@$:`*,>4,< JFH">@&:,>>ZN "*<4>4FHD"H4&>ZN HD,$@&">46 4:4 <@$4:42"P4,6 @$@D@H>@(@

8"B4H":", $J*JH >,BD@B@DP4@>":\>@ $@:,, &ZF@84<4 *:b ;EA, R,< *:b 8DJB>ZN

BD,*BD4bH46. ):b >,8@H@DZN ;EA @>4 <@(JH @8"2"H\Fb >,B@<,D>@ &ZF@84<4 4:4 *"0,

BD4&,FH4 8 D"2@D,>4` BD,*BD4bH46.

65. A@F8@:\8J @8"2">4, JF:J(, F@*,6FH&J`V4N D"2&4H4` BD,*BD4bH46, <@0,H $ZH\ F&b2">@

F@ 2>"R4H,:\>Z<4 42*,D08"<4, &"0>@, 2>"R,>4, 4<,,H D"2D"$@H8" >"*:,0"V4N <,N">42<@&,
@$,FB,R4&"`V4N D,>H"$,:\>@FH\ H"84N JF:J( 4 F@@H&,HFH&J`V4N JRD,0*,>46 & *@:(@FD@R>@6

B,DFB,8H4&,. #,2JF:@&>@, >,D,":\>@ @04*"H\, RH@$Z <":Z, BD,*BD4bH4b @FJV,FH&:b:4

B:"HJ 2" JF:J(4, B@8DZ&"`VJ` F&b2">>Z, F >4<4 42*,D084, & @F@$,>>@FH4 >" >"R":\>@<

^H"B, 4N *,bH,:\>@FH4. ;@0,H H"80, &ZF8"2Z&"H\Fb <>,>4, @ H@<, RH@ H"84, JF:J(4

*@:0>Z BD,*@FH"&:bH\Fb 2" J<,D,>>J` B:"HJ 4 RH@ :`$@, FJ$F4*4D@&">4, <@0,H

8@<B,>F4D@&"H\Fb B@F:,*J`V4< J&,:4R,>4,< >":@(@&ZN B@FHJB:,>46. %<,FH, F H,< BD4

BD,*@FH"&:,>44 ^H4N JF:J( >,@$N@*4<@ @$,FB,R4H\ 4N D,>H"$,:\>@FH\. A@^H@<J

FJ$F4*4D@&">4, JF:J(, @8"2Z&",<ZN BD,*BD4bH4b<, *@:0>@ B@FH,B,>>@ F@8D"V"H\Fb B@ <,D,

H@(@, 8"8 BD,*BD4bH4b- $,>,L4P4"DZ $J*JH FH">@&4H\Fb &F, $@:,, 042>,FB@F@$>Z<4.
A:"H", &24<",<"b F B@:\2@&"H,:,6, *@:0>" $ZH\ JFH">@&:,>" >" JD@&>,, @HD"0"`V,<

D,":\>J` DZ>@R>J` FH@4<@FH\ BD,*@FH"&:b,<ZN JF:J(. % F:JR", 8@>FJ:\H"H4&>ZN JF:J(,
@8"2Z&",<ZN ;EA, H@:\8@ >"R4>"`V4< F&@` *,bH,:\>@FH\, <@0,H $ZH\ BD,*JF<@HD,>"

F4FH,<" H":@>@&, *"`V4N BD"&@ >@&Z< BD,*BD4>4<"H,:b< >" JFH">@&:,>>@, R4F:@

8@>FJ:\H"P46, RH@ B@2&@:4:@ $Z F@ND">4H\ >" >428@< JD@&>, D"FN@*Z & D"<8"N BD@(D"<<Z

B@**,D084 4 BD,*JBD,*4H\ 2:@JB@HD,$:,>4b. % A"D"(&", $Z:" 4FB@:\2@&">" F4FH,<"

8@>HD@:\>ZN H":@>@& H"80, *:b @D(">42"P44 B@*(@H@&84 8"*D@&. A@F8@:\8J &:"*,:\PZ

H"84N H":@>@& 4<,`H BD"&@ &Z$@D", F@@H&,HFH&J`V4< JR,$>Z< 2"&,*,>4b< BD4N@*4HFb &

$@:\T,6 FH,B,>4 FR4H"H\Fb F 4N B@HD,$>@FHb<4.

D. C@:\ R"FH>ZN @D(">42"P46 - B@FH"&V48@& JF:J(

66. A@<4<@ JF:J(, @8"2Z&",<ZN @D(">42"P4b<4 BD,*BD4bH46 F&@4< R:,>"< >" $,FB:"H>@6

@F>@&, 4:4 2" F4<&@:4R,F8J` B:"HJ, <>@(4, &4*Z *,bH,:\>@FH4 B@ @8"2">4` B@**,D084

<@(JH @FJV,FH&:bH\Fb R"FH>Z< F,8H@D@< >" 8@<<,DR,F8@6 @F>@&,. ?>4 <@(JH &8:`R"H\
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B@**,D08J & H"84N @$:"FHbN, 8"8 8@>FJ:\H"H4&>Z, JF:J(4, 8@>X`>8HJD>Z, 4FF:,*@&">4b,
L4>">F@&Z, JF:J(4 4 $JN(":H,DF846 JR,H, BD"&@&Z, &@BD@FZ 4 B@*(@H@&8" 8"*D@&. 7"8

BD"&4:@, B@ <,D, D"2&4H4b BD,*BD4bH46 4 ^8@>@<484 &F, $@:\T"b R"FH\ JF:J( B@ @8"2">4`

B@**,D084 <@0,H BD,*@FH"&:bH\Fb >" 8@<<,DR,F8@6 @F>@&,, &8:`R"b JF:J(4, 8@H@DZ,

B,D&@>"R":\>@ @8"2Z&":4F\ @D(">42"P4b<4 BD,*BD4bH46 F&@4< R:,>"< B@ FJ$F4*4DJ,<Z<

P,>"<.

67. AD,4<JV,FH&@ BD,*@FH"&:,>4b JF:J( B@ B@**,D08, ;EA R"FH>Z< F,8H@D@< 2"8:`R",HFb

& H@<, RH@ @D(">42"P44 R"FH>@(@ F,8H@D" 4<,`H :JRT,, BD,*FH"&:,>4, @ DZ>@R>@< FBD@F,

4 8@>8D,H>ZN B@HD,$>@FHbN ;EA, R,< (@FJ*"DFH&,>>Z, F:J0"V4,. 7D@<, H@(@, &@ <>@(4N

F:JR"bN @>4 <@(JH BD,*:@04H\ $@:,, &ZF@8@8"R,FH&,>>Z, JF:J(4 >" $@:,, (4$8@6 @F>@&, 4

B@ $@:,, >4284< P,>"<. 3FF:,*@&"H,:\F84, 4>FH4HJHZ, H,N>@:@(4R,F84, P,>HDZ 4

J>4&,DF4H,HZ H"80, <@(JH 4(D"H\ P,>>J` D@:\ & @8"2">44 B@<@V4 ;EA, BD,0*, &F,(@ &

F:JR", F@2*">4b FB,P4":424D@&">>ZN @D(">@&, @$:"*"`V4N @D(">42"P4@>>@6 4 L4>">F@&@6

F"<@FH@bH,:\>@FH\`.

68. A@*@$>Z, JRD,0*,>4b, &@2<@0>@, F:,*J,H F@2*"H\ & H"84N @$:"FHbN, 8"8

"&H@<"H42"P4b, B@&ZT,>4, BD@42&@*4H,:\>@FH4, FH">*"DHZ 4 BD@<ZT:,>>Z, 4FF:,*@&">4b,
" H"80, >"J8" 4 H,N>48", 8"8 ^H@ 4<,,H <,FH@ & E4>("BJD,. ]H4 FB,P4":424D@&">>Z,

JRD,0*,>4b <@(JH $ZH\ H"80, F&b2">Z F BD@(D"<<"<4 4FF:,*@&">46, @FJV,FH&:b,<Z<4

J>4&,DF4H,H"<4. A@<4<@ BD@&,*,>4b 4FF:,*@&">46, 8"F"`V4NFb 8@>8D,H>ZN BD@<ZT:,>>ZN

H,N>@:@(46 4:4 @HD"F:,6, &8:`R"b 4N B@F:,*FH&4b F H@R84 2D,>4b D"2&4H4b :`*F84N

D,FJDF@&, H"84, JRD,0*,>4b <@(JH H"80, FB@F@$FH&@&"H\ D"FBD@FHD">,>4` 4>L@D<"P44 BD4

@HFJHFH&44 <,0L4D<,>>ZN F,H,6, >"BD4<,D & H@< F:JR",, ,F:4 4>@FHD">>Z, L4D<Z

@H8"2Z&"`HFb *,:4H\Fb &"0>,6T,6 4>L@D<"P4,6 F <,FH>Z<4 8@<B">4b<4. G"84< @$D"2@<,
P,>HD":\>@, "(,>HFH&@ B@ &@BD@F"< D"2&4H4b 4 FB,P4":424D@&">>Z, JRD,0*,>4b <@(JH

&@FB@:>4H\ B@*@$>Z, " >,*@FH"H84 DZ>8"". %<,FH, F H,< >,@$N@*4<@ @$,FB,R4H\ 4N

>"*:,0"V,, J8@<B:,8H@&">4, 8"*D"<4 4 <@H4&"P4`, F H,< RH@$Z 42$,0"H\ " >,*@FH"H8@&

(@FJ*"DFH&,>>ZN FHDJ8HJD".

69. % F&,H, 8@>8D,H>@(@ @BZH", >"8@B:,>>@(@ FHD">"<4, @F>@&>@, &>4<">4, & N@*,

@$FJ0*,>46 <@(:@ $Z $ZH\ J*,:,>@ F:,*J`V4< &@BD@F"<:

") 7"84, &4*Z JRD,0*,>46 4 F:J0$ B@ B@**,D08, ;EA $Z:4 F@2*">Z? 7"84,

JD@84 <@(JH $ZH\ 42&:,R,>Z 42 >"8@B:,>>@(@ 4<4 @BZH" F H@R84 2D,>4b 4N

@N&"H", ^LL,8H4&>@FH4, @B,D"H4&>@FH4 4 D,>H"$,:\>@FH4? 7"84< @$D"2@<

D,T",HFb &@BD@F @ B,D,*"R, >,8@H@DZN LJ>8P46 *DJ(4< @D(">42"P4b<?

b) A@HD,$>@FH4 BD,*BD4>4<"H,:,6- 0,>V4> 4 >"R4>"`V4N BD,*BD4>4<"H,:,6 &@

<>@(4N F:JR"bN @H:4R"`HFb @H B@HD,$>@FH,6 *DJ(4N BD,*BD4>4<"H,:,6. 7"84,

<,N">42<Z $Z:4 F@2*">Z *:b JR,H" 4N @F@$ZN B@HD,$>@FH,6? ="F8@:\8@

^LL,8H4&>Z ^H4 <,N">42<Z?
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F) =,8@H@DZ, BD"&4H,:\FH&" F@2*":4 JRD,0*,>4b B@ B@**,D08, ;EA & D"<8"N

(@FJ*"DFH&,>>ZN FHDJ8HJD. 7"8@&Z 4N @F>@&>Z, LJ>8P44? ="F8@:\8@

^LL,8H4&>@ ^H4 JRD,0*,>4b &ZB@:>b`H F&@4 LJ>8P44 B@ @$,FB,R,>4`

*&JFH@D@>>,(@ B@H@8" 4>L@D<"P44 <,0*J BD"&4H,:\FH&@< 4 ;EA? % R,<

2"8:`R"`HFb BD,4<JV,FH&" 4 >,*@FH"H84 F@2*">4b P,>HD":42@&">>@(@ JRD,0*,>4b

B@ FD"&>,>4` F FJV,FH&@&">4,< Db*" JRD,0*,>46? 7"84, *DJ(4, FHDJ8HJDZ

<@(JH $ZH\ ^LL,8H4&>Z<4 *:b ^H@6 P,:4?

d) O,:,>"BD"&:,>>"b B@**,D08" <48D@BD,*BD4bH46 &@ <>@(4N F:JR"bN &8:`R",H,
>"BD4<,D, @8"2">4, F@*,6FH&4b & B@*(@H@&8, $42>,F- B:">@& 4:4 J:JRT,>4,

*@FHJB" 8 4FH@R>48"< L4>">F4D@&">4b. A@<@(",H :4 H"8@(@ D@*" B@<@V\

<48D@BD,*BD4bH4b< BD,&D"H4H\Fb & ;EA? E 8"84<4 8@>8D,H>Z<4 BD@$:,<"<4,
FH":84&"`HFb JRD,0*,>4b, @$,FB,R4&"`V4, B@**,D08J, BD4 @8"2">44 B@<@V4

<48D@BD,*BD4bH4b<?

,) A@F8@:\8J @8"2">4, JF:J(, F@*,6FH&J`V4N D"2&4H4` BD,*BD4bH46, <@0,H $ZH\

F&b2">@ F@ 2>"R4H,:\>Z<4 D"FN@*"<4, &"0>@, 2>"R,>4, 4<,,H F@2*">4,

<,N">42<@&, @$,FB,R4&"`V4N D,>H"$,:\>@FH\ ^H4N JF:J( 4 F@@H&,HFH&J`V4N

JRD,0*,>46 & *@:(@FD@R>@< B:">,. 7"8@6 @BZH $Z: >"8@B:,> &"<4 & H"84N

&@BD@F"N, 8"8 B:"H", &24<",<"b F B@:\2@&"H,:,6, *4LL,D,>P4D@&">>"b T8":"

B:"HZ, BD@(D"<<Z, BD,*JF<"HD4&"`V4, 4FB@:\2@&">4, H":@>@&, *"`V4N BD"&@

>" 4FB@:\2@&">4, JF:J(, 4 *DJ(4, <,N">42<Z L4>">F4D@&">4b 42*,D0,8?

f) C"2:4R>Z, JF:J(4 B@ @8"2">4` B@**,D084 <@(JH H"80, BD,*@FH"&:bH\Fb >"

8@<<,DR,F8@6 @F>@&,. 7"8@6 &"< BD,*FH"&:b,HFb D@:\ R"FH>@(@ F,8H@D" &

@8"2">44 B@*@$>ZN JF:J(? 7"8@6 @BZH $Z: >"8@B:,> &"<4 & F&b24 F R"FH>Z<4

JRD,0*,>4b<4 4 F:J0$"<4 B@ @8"2">4` B@**,D084 ;EA, LJ>8P4@>4DJ`V4<4

>" @F>@&, BD4>P4B@& F"<@B@<@V4? 7"84< @$D"2@< 4N *,bH,:\>@FH\ F@@H>@F4HFb

F @$V4<4 BD@(D"<<"<4 4 <,D"<4 B@ @8"2">4` B@**,D084 ;EA?

-----


