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Addendum

Hearings involving representatives of the World Busi ness Forum

1. At its 4th neeting, on 5 June 1996, Conmittee Il held hearings involving
representati ves of the Wrld Busi ness Forum

2. Presentations were nmade by the following: M. Marcello Pal azzi,

Chai rman, Worl d Busi ness Forum for Habitat I1; M. Ceorge Starcher,

Secretary- General, The European Baha'i Business Forum M. divier Gscard
d' Estai ng, Chairman, Business Association for the Wrld Social Summit of the
United Nations (BUSCO; M. Wlter Link, Co-Chair, Social Venture Network
Europe; M. Mark Al bion, Director of the Board, Students for Responsible
Busi ness; and M. Troy Davis, Executive Director, International Network for
Envi ronnment al Managenent (1 NEM.

3. After the presentations, a dial ogue/discussion took place between the
partners and the representatives of Mexico, Rwanda, Romania, South Africa,
Italy, Slovakia, |Indonesia, Chile, France, Burundi, Morocco, Chad, Bel gium
the Philippines, Uganda, Cameroon, the United Republic of Tanzania,

Equat ori al Cui nea, the Sudan and Burki na Faso.
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4, The observers for the followi ng non-governnental organizations al so took
part in the dialogue: dobal Conpliance Research Project and the African
Anerican Future Society.
5. The Chairman's sunmary of the hearings is set out bel ow

Contributions of the Whrld Busi ness Forum

The neeting was enriched by a thought-provoki ng presentation of the
Wor I d Busi ness Forum (Istanbul) Declaration, supplenented by additiona
points and clarifications. The presentations began with a preanbul ar
statement of principles, followed by proposals on the role of business,
and concluded with reconmendati ons to Governnents and public-interest
groups. The presentations were well received and provided the basis for
a constructive exchange of views.

The Worl d Busi ness Forum advanced the di scussion on the
responsi bility of business for the sustainable and just devel opnent of
soci eties. One of the main conclusions was that civilizing society to
create a sustainable habitat is no |onger the responsibility and function
of the State alone, but a challenge for all societal actors, including
enterprises and el ected authorities.

Forum participants stated that they were now calling for a new
partnershi p approach whereby international agencies, national and |oca
Governnents, busi nesses, non-governnental organizations and citizens
groups woul d act concertedly in a denocratic society to devel op new
strategi es to address the problens facing cities everywhere.

It is often thought that there is a nmajor conflict between the
soci al and environnental goals of society and the profit-making goals of
t he business world. The presenters, however, argued that this was not
necessarily the case. Problematic social situations - whether poverty,
unenpl oynent or the consequences of armed conflict - nean that business
cannot operate, since there is no purchasing power. Simlarly, if
transport systems are congested, goods cannot be delivered. A
functioning water and sanitation systemis essential for enterprises as
wel |l as for their enployees.

The fundanental inportance of human capital for the functioning and
devel opnent of businesses was stressed in the presentations. This
requi res good educational systens, another common interest of societies

and the business world. Technology transfer has often been stressed as a
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nmeans of cooperation. However, it was pointed out that the concept was
perhaps too restrictive and that it should be replaced by the concept of
"managenent and technol ogy transfer”

The waste of human resources was described as the biggest form of
waste in society, neaning that the nmental capacities and creativity of
people remain largely unused. It was al so pointed out that the business
worl d dealt mainly with the mddle and upper classes and not with the
reality and problens of the poorest. This is true, for instance, with
banki ng services. A big challenge for the private sector is howto take
care of the poor. The G aneen Bank in India was nmentioned as a good
exanpl e of banking for the poor. |Its experience shows that poor people
are actually better custonmers than richer ones, as they pay their |oans
back nmore dutifully, which neans good business opportunities for banks.

Such exanples show that it is in the interest of business to see
that cities work. As there are no fundanental conflicts between the
i nterests of society and the business world, their partnership should be
natural and beneficial for both. The participants were thus unaninmus in
advocating greater social responsibility for corporations in the
provi si on of adequate housing and sustai nabl e urban devel opnment. The
private sector, especially transnational corporations, are urged to adopt
a proactive stance in the social programres of countries where they
operate; this was seen as a noral and |l egal obligation. Participants
viewed capitalismas evolving fromthe old normof sinply naking noney to
an enlightened situation where the profit notive is tenpered with socia
responsibility. In this context, the trend towards hybrid enterprises,
wi t h broad-based representation of stake/share-holders, was seen as a
wel cone devel oprment. Corporations are urged to invest in socia
infrastructure, especially in education, training and health care, as
this can only benefit business through a nore productive | abour force.
Corporations actively involved in social progranmes could benefit from
conmensurate tax breaks and other incentives. Businesses should adopt
and use regul ati ng mechani sms or standards to ensure that their
operations (in their hone base and abroad) are corruption free and
transparent and utilize codes of conduct and performance criteria that
make themnot only efficient, but also caring, creative, sustainable and

adapt abl e t o changi ng condi ti ons.
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Partici pants stressed the need to encourage w der acceptance of a
partnershi p approach where all partners - Governnents, |ocal authorities,
non- gover nment al organi zati ons, the private sector and the rest of civi
soci ety - develop and inplenent new strategies to tackle the issues
facing cities and rural areas throughout the world. There is an urgent
need for proven best practices and successful partnerships to be
docunent ed and di sseninated at the local, national, regional and
international levels. Some participants, however, cautioned agai nst the
whol esal e transfer of such best practice nodels to other countries
wi t hout due consideration of cultural and regional differences. It was
therefore strongly suggested that best practice nodels should be adapted
bef ore bei ng adopt ed.

A recurrent theme anong participants was the urgent need to
elimnate poverty, especially in deprived urban areas. The elimnation
of unenpl oyment was seen as a top priority, since the absence of job
opportunities is usually regarded as the first step to poverty.

St akehol ders are therefore urged to concert their efforts at all levels
to conbat poverty and its concomitant social evils, such as urban strife,
vi ol ence, insecurity, and oppression. There is an urgent need for the
devel opnent of social housing in deprived urban areas, especially in
devel opi ng countries where social housing is still enbryonic and largely
a function of the public sector. The role of CGovernnents, |oca
authorities and international cooperation is duly recognized in this
sector, although structural adjustnment programes now rel egate social
housing to a lower priority. The use of the small-scale informal sector
and | ocal technology in inproving and increasing the housing stock in
devel opi ng countries should be encouraged. For this, initiatives such as
i ncreased accessibility to funds and zero interest rates on | oans for
soci al housi ng shoul d be established to encourage poor people to acquire
their own housing.

On technol ogy and its inpact on devel opnent, several participants
advocated greater access to technology and information; in particular,
they stressed the need to ease sone of the strict protection surroundi ng
intellectual property rights. This protectionist attitude could becone

a serious inmpedinment to the acquisition of ideas and technol ogi ca
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expertise in devel oping countries. The easing of copyright regul ations
and reduction of royalties were advocated so as to increase the
avai lability of books in devel oping countries.

The neeting endorsed the need for progressive environnenta
practices. Corporations are urged to engage in activities and projects
that preserve and regenerate the urban and physical environnent.

Envi ronnental protection was seen as a responsibility of the business
conmmunity; there is, consequently, a need for greater use of

envi ronnent al managenent technology so as to reduce polluting industria
wastes. Covernnments and the private sector are urged to take urgent
steps to prevent the dunping of hazardous wastes in devel opi ng countries
and to place enphasis on the devel opnent of pollution-free industries.
The United Nations systemis urged to take the lead in advocating for
mandat ory conpliance with | egislation and plans of action adopted by
Menber States during the last 50 years. CGovernnent shoul d be encouraged
to enforce this mandatory conpliance so as to halt the increasing trend
t owar ds envi ronmental degradati on

The neeting added the followi ng contributions to the
recomendati ons of the Wirld Busi ness Forum

(a) Representati ves of the Forum shoul d assune primary
responsi bility for dissem nating the Wrld Business Forum Decl arati on
to Governnents and chanbers of commerce;

(b) Representati ves of the Forum shoul d assunme a | eadership role
in inmplementing the Wirld Busi ness Forum Decl arati on

(c) A key outcone of the Wbrld Busi ness Forum was the endorsenent
of the concept of an Industrial Agenda 21. Because of the conpetitive
and diverse nature of the private sector, no entity can speak for or make
conmitnents on its behalf as a whole. To be effective and credibl e,
conm tnents mnust therefore be nade at the natural |evel of
accountability - that is, at the |level of each individual business.
Inspired by the tool invented by |local authorities, the Local Agenda 21
busi ness has created a practical tool that will serve as an enabling
framewor k for business to nake concrete and publicly avail able
conmm tnents. The Industrial Agenda 21 fills an inportant gap in the

process of inplenenting Agenda 21 by providing a mechani smfor business
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and industry to further harness the power of conpetition to raise
envi ronnental perfornmance. The Industrial Agenda 21 is designed to be
used by conpanies of all sizes, in all sectors, everywhere;

(d) The busi ness community, together with the internationa
conmunity, should create a solidarity fund for devel opi ng countries so
as to reduce the increasing disparity in devel opment between North and
Sout h;

(e) The United Nations Centre for Human Settlenments (Habitat)
shoul d set up a task force to provide information to corporations and
nmenbers of the business conmunity that wi sh to pursue partnerships;

(f) The partnership principle and its beneficial effects should
be dissenminated to the public and private sectors and ot her nenbers of
civil society.

In conclusion, the neeting wel coned the idea of creating an
international task force to allow Habitat to nmonitor the foll owup and
i mpl enentati on of the Habitat Agenda and report on such activities to the

Conmmi ssion on Human Settl enents.



