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1. #,FBD,P,*,>H>Z, F">8P44 <,0*J>"D@*>@(@ F@@$V,FH&", &&,*,>>Z, BD@H4& E@`2>@6 C,FBJ$:484

_(@F:"&44, >">,F:4 2>"R4H,:\>Z6 JV,D$ @$V,<J D"2&4H4` FHD">Z. % @H:4R4, @H &F,N *DJ(4N

&&@*4&T4NFb D">,, F">8P46 @>4 2"HD"(4&"`H H, @$:"FH4, 8@H@DZ, BD,*FH"&:b`H F@$@6 @F>@&J

<,0*J>"D@*>@(@ 8J:\HJD>@(@ @$<,>" ( >"JR>@(@, 8J:\HJD>@(@, FB@DH4&>@(@), 8@H@DZ6 B@ F&@,6 FJH4

4 P,:b< &F,(*" D"FF<"HD4&":Fb 8"8 4<,`V46 (:@$":\>@, 2>"R,>4,, 4 B@*@$>Z, F">8P44 >,

&&@*4:4F\ *"0, >4 BD@H4& F"<ZN B,R":\>@ 42&,FH>ZN ">H4*,<@8D"H4R,F84N D,04<@&, >4 & F:JR",

8@>L:48H@&, &8:`R"b &@6>J, & +&D@B, 4:4 & *DJ(4N D"6@>"N <4D".

2. E F"<@(@ >"R":" F">8P44 >@F4:4 @*>@FH@D@>>46, >,FBD"&,*:4&Z6 4 >,@$@F>@&">>Z6

N"D"8H,D. ?>4 >">,F:4 *@B@:>4H,:\>Z6 J*"D B@ ^8@>@<48,, 4 $,2 H@(@ B,D,04&"&T,6 FB"*, 4

JFJ(J$4:4 RD,2&ZR"6>@ HDJ*>J` F4HJ"P4` & 2*D"&@@ND">,>44, >"J8,, 8J:\HJD, 4 FB@DH,. ="4$@:,,

F4:\>@ @>4 F8"2":4F\ >" F"<ZN Jb2&4<ZN F@P4":\>ZN (DJBB"N, " H"80, &@FBD,BbHFH&@&":4 BD@P,FFJ

>" BJH4 B,D,N@*" @$V,FH&" 8 *,<@8D"H44. 7D@<, H@(@, 42@:bP4b E@`2>@6 C,FBJ$:484 _(@F:"&44

>,("H4&>@ &:4b,H >" @$VJ` F4HJ"P4` >" #":8">"N, >"DJT"b ,FH,FH&,>>Z, >,42$,0>Z,

4>H,(D"P4@>>Z, BD@P,FFZ 4 2"<,*:bb F@P4":\>@- ^8@>@<4R,F84, BD,@$D"2@&">4b &@ &F,< D,(4@>,

_(@- %@FH@R>@6 +&D@BZ.

3. ;,DZ B@ &ZB@:>,>4` D,2@:`P44 820 E@&,H" #,2@B"F>@FH4 @H 17 "BD,:b 1993 (@*" BD4&,:4

L"8H4R,F84 8 B@:>@6 42@:bP44 E@`2>@6 C,FBJ$:484 _(@F:"&44. AD4>bH4, B@RH4 30 D,2@:`P46

E@&,H" #,2@B"F>@FH4, B@*R"F >" @F>@&, FL"$D48@&">>ZN L"8H@& 4 :@0>ZN B@FZ:@8, BD4&,:@ 8

P,:@6 F,D44 2"BD,H@&, @H&,H>Z< 4 D,BD,FF4&>Z< <,D"<, B@FH"&4&T4< _(@F:"&4` & B@:@0,>4,

<,0*J>"D@*>@6 B"D44. AD4 ^H@< $Z:4 F@2*">Z <>@(@R4F:,>>Z, BD,P,*,>HZ 4 >"DJT,>Z F"<Z,

@$V4, >@D<Z <,0*J>"D@*>@(@ BD"&".

4. E,(@*>b, 8"8 >48@(*", bF>@, RH@ @$D"2@&">4,, >"J8", 8J:\HJD" 4 4>L@D<"P4@>>Z, F&b24 &@

&2"4<@2"&4F4<@< <4D, HD,$J`H $,FBD,BbHFH&,>>@(@ &F,FH@D@>>,(@ D"2&4H4b, 8@H@D@, >,&@2<@0>@ &

H@< F:JR",, ,F:4 @>@ @(D">4R4&",HFb >"P4@>":\>Z<4 (D">4P"<4.

5. ;,0*J>"D@*>@, F@@$V,FH&@ BD4@FH">@&4:@ JR"FH4, E@`2>@6 C,FBJ$:484 _(@F:"&44 & D"$@H,

',>,D":\>@6 !FF"<$:,4 4 ,, &FB@<@("H,:\>ZN @D(">@&, " H"80, & 7@>L,D,>P44 ?D(">42"P44

?$X,*4>,>>ZN ="P46 B@ H@D(@&:, 4 D"2&4H4` ( _=7G!)), ?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@

BD@<ZT:,>>@<J D"2&4H4` ( _=3)?), %F,<4D>@6 @D(">42"P44 4>H,::,8HJ":\>@6 F@$FH&,>>@FH4

( %?3E), ;,0*J>"D@*>@< "(,>HFH&, B@ "H@<>@6 ^>,D(44 ( ;!'!G]), ?D(">42"P44 ?$X,*4>,>>ZN

="P46 B@ &@BD@F"< @$D"2@&">4b, >"J84 4 8J:\HJDZ ( _=+E7?), %F,<4D>@6 @D(">42"P44

2*D"&@@ND">,>4b ( %?1), ;,0*J>"D@*>@6 @D(">42"P44 (D"0*">F8@6 "&4"P44 ( 37!?), IBD"&:,>44

%,DN@&>@(@ 8@<4FF"D" ?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@ *,:"< $,0,>P,& ( I%7#),
+&D@B,6F8@(@ P,>HD" b*,D>ZN 4FF:,*@&">46 ( O+C=), ?D(">42"P44 ^8@>@<4R,F8@(@ F@HDJ*>4R,FH&" 4

D"2&4H4b ( ?]EC) 4 E@&,V">44 B@ $,2@B"F>@FH4 4 F@HDJ*>4R,FH&J & +&D@B, ( E#E+). =,*"&>@

D,T,>4, @ >,JR"FH44 _(@F:"&44 & D"$@H, Db*" ,, @D(">@& $Z:@ BD4>bH@ AD@*@&@:\FH&,>>@6 4

F,:\F8@N@2b6FH&,>>@6 @D(">42"P4,6 ?$X,*4>,>>ZN ="P46 ( K!?). A@:>@FH\` BD,8D"V,>@ JR"FH4,

_(@F:"&44 & D"$@H, +&D@B,6F8@(@ P,>HD" B@ FD,*>,FD@R>@<J BD@(>@24D@&">4` B@(@*Z 4

7@>L,D,>P44 B@ +&D@B,6F8@6 ^>,D(,H4R,F8@6 N"DH44.
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6. E@`2>"b C,FBJ$:48" _(@F:"&4b & >"FH@bV,, &D,<b FH":84&",HFb F $:@8"*@6,
BD4@FH">@&:,>4,<, <@D"H@D4,< 4 BD,8D"V,>4,< *,6FH&4b F:,*J`V4N &4*@& <,0*J>"D@*>ZN

BD"&@&ZN *@8J<,>H@& & @$:"FH4 >"JR>@- H,N>4R,F8@(@ 4 H,N>@:@(4R,F8@(@ F@HDJ*>4R,FH&", RH@ 4<,,H

RD,2&ZR"6>@ >,("H4&>Z, B@F:,*FH&4b *:b D"2&4H4b >"J84 4 H,N>484:

") <,0*J>"D@*>Z, F@(:"T,>4b, 8@>HD"8HZ, BD@(D"<<Z: BD4@FH">@&:,>@, @H:@0,>@ 4:4

BD,8D"V,>@ &ZB@:>,>4, $@:\T4>FH&" <,0*J>"D@*>ZN <>@(@FH@D@>>4N 4 *&JFH@D@>>4N F@(:"T,>46.
="BD4<,D, 42- 2" @H8"2" BD,*@FH"&4H\ *:b >@&@6 >"P4@>":\>@6 BD@(D"<<Z BD4<,D>@ 8 <:>. *@::.
ES! >" P,:4 H,N>4R,F8@6 B@<@V4 ( >,B@FD,*FH&,>>"b H,N>4R,F8"b B@<@V\ 4 JR"FH4, &
D,(4@>":\>@6 BD@(D"<<, *:b +&D@BZ) BD,8D"V,>@ JR"FH4, & AD@(D"<<, D"2&4H4b ?D(">42"P44

?$X,*4>,>>ZN ="P46 ( AC??=). !>":@(4R>Z< @$D"2@< 42- 2" BD,8D"V,>4b B,D,(@&@D@& F
+&D@B,6F84< F@`2@< ( +E) B@ AD@(D"<<, B@<@V4 &@FFH">@&:,>4` ^8@>@<484 A@:\T4 4 %,>(D44

( AA]A%) >, $Z:@ BD@42&,*,>@ L4>">F4D@&">4, BD@,8H" FH@4<@FH\` BD4$:424H,:\>@ 45 <:>. ^8`

( &Z*,:,>>ZN *:b E@`2>@6 C,FBJ$:484 _(@F:"&44). +F:4 JR,FH\ <>@(@R4F:,>>Z, *&JFH@D@>>4,

>"JR>Z, 4 H,N>4R,F84, BD@(D"<<Z F 8DJB>Z<4 BD@<ZT:,>>Z<4 FHD">"<4, H@ L4>">F@&Z, 4

*DJ(4, B@H,D4 $J*JH (@D"2*@ &ZT,;

b) BD@,8HZ: &F, BD@,8HZ F@HDJ*>4R,FH&" & @$:"FH4 >"JR>@(@, H,N>@:@(4R,F8@(@ 4

H,N>4R,F8@(@ F@HDJ*>4R,FH&" $Z:4 BD,8D"V,>Z, @H:@0,>Z 4:4 2"<@D@0,>Z. % D,2J:\H"H, >, <@(JH

$ZH\ &ZB@:>,>Z BD@,8HZ, 4<,`V4, @F@$@, 2>"R,>4, *:b D"2&4H4b ^LL,8H4&>@6 DZ>@R>@6

^8@>@<484 & _(@F:"&44; @HFJHFH&J,H *@FHJB 8 <,0*J>"D@*>Z< 2>">4b<, >,&@2<@0,> @$<,>

F@@H&,HFH&J`V4<4 <"H,D4":"<4, @$@DJ*@&">4,< 4 FB,P4":4FH"<4; >,&@2<@0>@ B@:JR4H\ B@<@V\

( L4>">F@&J`, H,N>4R,F8J` 4 H. *.). ="BD4<,D, $Z:@ BD,8D"V,>@ BD4<,D>@ 100 F@&<,FH>ZN

BD@,8H@& :4T\ F E@,*4>,>>Z<4 SH"H"<4 !<,D484. % H@ 0, F"<@, &D,<b $Z:4 2"<@D@0,>Z B@RH4

550 000 *@::. ES!, &Z*,:,>>ZN >" ^H4 BD@,8HZ 4 B,D,&,*,>>ZN >" F@@H&,HFH&J`V4, FR,H". G"8

4 >, $Z:" B@:JR,>" L4>">F@&"b B@<@V\ & P,:bN D,":42"P44 60 H,8JV4N BD@,8H@&, FD,*FH&" *:b

8@H@DZN J0, $Z:4 &Z*,:,>Z "<,D48">F8@6 FH@D@>@6 ( >" FJ<<J B@Db*8" 400 000 *@::. ES! >"

1992 (@*). % H,R,>4, 1993 (@*" *:b *DJ(4N BD@,8H@& $Z:@ $Z &Z*,:,>@ ,V, 200 000 *@::.
ES!. A@ F@FH@b>4` >" <"6 1991 (@*" >4 @*4> 42 BD@,8H@& >, B@:JR4: >48"84N FD,*FH&, N@Hb

2>"R4H,:\>@, R4F:@ BD@,8H@& $Z:@ &ZF@8@ @P,>,>@ FB,P4":4FH"<4 4 JH&,D0*,>@. % FD,*>,< & (@*

JH&,D0*":@F\ 10-20 BD@,8H@& >" @$VJ` FJ<<J 150 000-200 000 *@::. ES!. G"80, $Z:4

BD,8D"V,>Z BD@,8HZ F@HDJ*>4R,FH&" F *DJ(4<4 2"B"*>@,&D@B,6F84<4 FHD">"<4 ( & R"FH>@FH4, F

3H":4,6, ',D<">4,6, KD">P4,6, 3FB">4,6 4 =4*,D:">*"<4) 4 F &@FH@R>@,&D@B,6F84<4 FHD">"<4

( C@FF46F8@6 K,*,D"P4,6, Q,TF8@6 C,FBJ$:48@6, A@:\T,6 4 H. *.);

F) <,0*J>"D@*>Z, F4FH,<Z 4 $"2Z *">>ZN: E@`2>"b C,FBJ$:48" _(@F:"&4b $Z:" :4$@

4F8:`R,>" 42 R4F:" R:,>@&, :4$@ :4T,>" *@FHJB" 8 *">>Z< >"4$@:,, F@&D,<,>>ZN <,0*J>"D@*>ZN

F4FH,< 4 $"2 *">>ZN ( O+C=, EARN, OLIS, BITNET, EURONET, RESIS, DIALOG, ECHO, CEN,
EUROBASE, HOSTOM,E3C), RH@ BD4&,:@ 8 BD,8D"V,>4` F&b2,6 F +&D@B@6 4 @FH":\>Z< <4D@<, 4

_(@F:"&4b >, <@0,H B@:JR4H\ >,@$N@*4<J` 4>L@D<"P4` *:b &>,F,>4b 42<,>,>46 & F&@4

BD@42&@*FH&,>>Z,, H,N>4R,F84, 4 >"JR>Z, FH">*"DHZ. ]H@, $,2 F@<>,>4b, B@&,D>,H &FBbH\ >"JR>@-
H,N>4R,F846 BD@(D,FF 4 F*,:",H *:b >"F >,&@2<@0>Z< F:,*@&">4, <,0*J>"D@*>Z< H,>*,>P4b<.
7D@<, H@(@, _(@F:"&4b >, <@0,H JR"FH&@&"H\ & <,0*J>"D@*>ZN 8@>L,D,>P4bN. C"$@HZ

`(@F:"&F84N FB,P4":4FH@& >, <@(JH BJ$:48@&"H\Fb & <,0*J>"D@*>ZN 42*">4bN. ?HFJHFH&J,H @$<,>

BJ$:48"P4b<4 4 *DJ(@6 >"JR>@- H,N>4R,F8@6 4>L@D<"P4,6. EJV,FH&J`H HDJ*>@FH4 & 2"V4H,

BaH,>H@&, :4P,>246

4 H. *.;

d) @$@DJ*@&">4,: B@F8@:\8J 4<B@DH @$@DJ*@&">4b & E@`2>J` C,FBJ$:48J _(@F:"&4`

2"BD,V,>, `(@F:"&F84, >"JR>Z, JRD,0*,>4b, " H"80, ^8@>@<48" & P,:@< >, <@(JH B@:JR4H\ >,
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H@:\8@ @$@DJ*@&">4, ( 2"B"F>Z, R"FH4, N4<4R,F84, BD,B"D"HZ) *:b P,:,6 @$>@&:,>4b F&@,(@

H,N>4R,F8@(@ B@H,>P4":", >@ 4 >, <@(JH B@**,D04&"H\ FJV,FH&J`V,, BD@42&@*FH&@, 8@H@D@, &

@F>@&>@< F>"$0":@F\ 42 D"2&4HZN FHD">. % >"FH@bV,, &D,<b >,*@FH",H BD4<,D>@ 16 <:>. ,*4>4P

@$@DJ*@&">4b. E JR,H@< D,T"`V,6 D@:4 @$@DJ*@&">4b & D"2&4H44 >"J84 4, & R"FH>@FH4, H,N>484

4 H,N>@:@(44 &B@:>, ,FH,FH&,>>@, RH@ 8@:4R,FH&@ 4 8"R,FH&@ 4FF:,*@&">46 4 ^LL,8H4&>@,

&>,*D,>4, >"JR>ZN *@FH40,>46 B"*"`H;

,) B@&ZT,>4, BD@L,FF4@>":\>@6 8&":4L48"P44: B@RH4 &F, &4*Z >"JR>ZN FH"04D@&@8

`(@F:"&F84N FB,P4":4FH@& 2" DJ$,0@< $Z:4 BD,8D"V,>Z ( & R"FH>@FH4, >"4$@:,, &"0>Z, L@D<Z,
H"84,, 8"8 FB,P4":42"P4b, "FB4D">HJD" 4 H. *.), B@F8@:\8J

@>4 & @F>@&>@< $"24D@&":4F\ >" <,0*J>"D@*>ZN F@(:"T,>4bN 4 8@>HD"8H"N ( BD"&4H,:\FH&,>>ZN
F@(:"T,>4bN, F@&<,FH>ZN >"JR>ZN L@>*"N _(@F:"&44 4 E@,*4>,>>ZN SH"H@&, HD">F,&D@B,6F8@6

<@$4:\>@6 F4FH,<Z J>4&,DF4H,HF8@(@ @$D"2@&">4b ( G+;A?E) 4 BD@(D"<<, KJ:$D"6H"). A@

<,>\T,6 <,D, 500 `(@F:"&F84N JR,>ZN 4 <@:@*ZN FB,P4":4FH@& B@:\2@&":4F\ &@2<@0>@FHb<4

BD@L,FF4@>":\>@6 B@*(@H@&84 2" DJ$,0@< >" @F>@&, D"2:4R>ZN <,0(@FJ*"DFH&,>>ZN F@(:"T,>46

( F&ZT, 100 F@(:"T,>46 F E@,*4>,>>Z<4 SH"H"<4, 50 - F BD@(D"<<@6 KJ:$D"6H", 30 - F

<,0*J>"D@*>Z<4 @D(">42"P4b<4, 25 - F aB@>4,6 4 H. *.;

f) JH,R8" J<@&: & JF:@&4bN H"84N HDJ*>@FH,6 &F, $@:\T,, R4F:@ <@:@*ZN JR,>ZN B@84*",H

FHD">J, 4 ^H@ >,("H4&>@ F8"2Z&",HFb >" D"$@H, Db*" 4>FH4HJH@& ( 42- 2" @HX,2*" JR,>ZN) 4 >"

B:">"N >" $J*JV,, ( >@&ZN &ZBJF8>48@&, FB,P4":4FH@&, 8@H@DZ, >,@$N@*4<Z E@`2>@6 C,FBJ$:48,

_(@F:"&44). 7"8 B@8"2Z&"`H D,2J:\H"HZ @BD@F@&, :4T\ 42 J>4&,DF4H,H@& 4 &,*JV4N >"JR>ZN

4>FH4HJH@& ( >" 8@>,P 1991 (@*", & 1992 (@*J 4 & >"R":, 1993 (@*") J,N":@ 476 FB,P4":4FH@&

( BD@L,FF@D@&, *@8H@D@& >"J8, "FB4D">H@&, *@P,>H@&, 4>0,>,D@&- <,N">48@&, 4>0,>,D@&-
^:,8HD@H,N>48@&, H,N>@:@(@&). ]<4(D4D@&":@ $@:\T@, R4F:@ &ZBJF8>48@& J>4&,DF4H,H@& 4 T8@:.
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