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%QPENWUKQP QH VJG RTQLGEV CITGGOGPV 
UGG RCTCU� ����


�� 6JG JQUV EQWPVT[ OC[ YKUJ VQ CFQRV RTQXKUKQPU VJCV UKORNKH[ VJG RTQEGFWTGU HQT VJG EQPENWUKQP
QH VJG RTQLGEV CITGGOGPV CPF KFGPVKH[ KP CFXCPEG VJG QHHKEGU QT CIGPEKGU EQORGVGPV VQ CRRTQXG CPF
UKIP VJG RTQLGEV CITGGOGPV�

(KPCPEKCN CTTCPIGOGPVU 
UGG RCTCU�������


�� 6JG JQUV EQWPVT[ OC[ YKUJ VQ RTQXKFG�


C� 6JCV CP[ HKPCPEKPI QH VJG KPHTCUVTWEVWTG HCEKNKV[ OC[ DG KP UWEJ COQWPVU CPF WRQP UWEJ
VGTOU CPF EQPFKVKQPU CU OC[ DG FGVGTOKPGF D[ VJG EQPEGUUKQPCKTG CPF VJCV� HQT VJCV RWTRQUG�
VJG EQPEGUUKQPCKTG OC[ KP RCTVKEWNCT KUUWG FGDV� GSWKV[ CPF QVJGT UGEWTKVKGU QT QDNKICVKQPU� CPF
UGEWTG CP[ HKPCPEKPI YKVJ C UGEWTKV[ KPVGTGUV KP CP[ QH KVU RTQRGTV[�


D� 6JCV VJG RTQLGEV CITGGOGPV UJQWNF RTQXKFG HQT VCTKHHU QT WUGT HGGU VJCV OC[ DG EJCTIGF
D[ VJG EQPEGUUKQPCKTG HQT VJG WUG QH VJG HCEKNKV[ QT VJG UGTXKEGU KV RTQXKFGU� CPF UJQWNF UGV HQTVJ
VJG OGVJQF CPF HQTOWNCG HQT VJG CFLWUVOGPV QH VJQUG VCTKHHU QT WUGT HGGU�


E� 6JCV VJG RTQLGEV CITGGOGPV UJQWNF RTQXKFG HQT VCTKHHU QT WUGT HGGU VJCV CNNQY HQT VJG
TGEQXGT[ QH VJG ECRKVCN KPXGUVGF CPF VJG QRGTCVKQP CPF OCKPVGPCPEG EQUVU YKVJ C TGCUQPCDNG
TCVG QH TGVWTP�


�� 6JG JQUV EQWPVT[ OC[ HWTVJGT YKUJ VQ RTQXKFG�


C� 6JCV VJG EQPVTCEVKPI CWVJQTKV[ KU CWVJQTK\GF� YJGTG CRRTQTKCVG� VQ CITGG VQ OCMG FKTGEV
RC[OGPVU VQ VJG EQPEGUUKQPCKTG CU C UWDUVKVWVG HQT� QT KP CFFKVKQP VQ� UGTXKEG EJCTIGU VQ DG RCKF
D[ VJG WUGTU�


D� 6JCV VJG EQPVTCEVKPI CWVJQTKV[ KU CWVJQTK\GF� YJGTG CRRTQRTKCVG� VQ GPVGT KPVQ
EQOOKVOGPVU HQT VJG RWTEJCUG QH HKZGF UWOU QH IQQFU QT UGTXKEGU�

6JG RTQLGEV UKVG 
UGG RCTCU� ������


�� 6JG JQUV EQWPVT[ OC[ YKUJ VQ RTQXKFG�


C� 6JCV VJG RTQLGEV CITGGOGPV UJQWNF URGEKH[� CU CRRTQRTKCVG� YJKEJ CUUGVU YKNN TGOCKP VJG
RTQRGTV[ QH VJG EQPVTCEVKPI CWVJQTKV[ QT QH QVJGT IQXGTPOGPVCN CIGPEKGU CPF YJKEJ ECVGIQTKGU
QH CUUGVU YKNN TGOCKP VJG RTKXCVG RTQRGTV[ QH VJG EQPEGUUKQPCKTG�
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D� 6JCV VJG EQORWNUQT[ CESWKUKVKQP QH CP[ NCPF TGSWKTGF HQT RTKXCVGN[ HKPCPEGF
KPHTCUVTWEVWTG RTQLGEVU UJQWNF DG ECTTKGF QWV RWTUWCPV VQ VJG OQUV GHHKEKGPV RTQEGGFKPIU
CXCKNCDNG WPFGT VJG NCYU QH VJG JQUV EQWPVT[�

'CUGOGPVU 
UGG RCTCU� ������


�� 6JG JQUV EQWPVT[ OC[ YKUJ VQ CFQRV NGIKUNCVKXG RTQXKUKQPU VJCV KFGPVKH[ VJG GCUGOGPVU VJCV
OKIJV DG PGGFGF D[ VJG EQPEGUUKQPCKTG�

5GEWTKV[ KPVGTGUVU 
UGG RCTCU� ������


�� 6JG JQUV EQWPVT[ OC[ YKUJ VQ RTQXKFG�


C� 6JCV VJG EQPEGUUKQPCKTG OC[ ETGCVG C UGEWTKV[ KP TGURGEV QH CP[ QH KVU RTQRGTV[ KPVGTGUVU
KP VJG KPHTCUVTWEVWTG HCEKNKV[�


D� 6JCV VJG EQPEGUUKQPCKTG OC[ UGEWTG CP[ HKPCPEKPI YKVJ C RNGFIG QH VJG RTQEGGFU CPF
TGEGKXCDNGU CTKUKPI QWV QH VJG EQPEGUUKQP�

1TICPK\CVKQP QH VJG EQPEGUUKQPCKTG 
UGG RCTCU� ������


�� 6JG JQUV EQWPVT[ OC[ YKUJ VQ RTQXKFG VJCV VJG UGNGEVGF DKFFGTU UJQWNF GUVCDNKUJ CP KPFGRGPFGPV
NGICN GPVKV[ YKVJ C UGCV KP VJG EQWPVT[� GZEGRV HQT ECUGU YJGTG VJG EQPVTCEVKPI CWVJQTKV[ JCU YCKXGF
UWEJ TGSWKTGOGPV�


�� 9JGTG VJG UGNGEVGF DKFFGTU CTG TGSWKTGF VQ GUVCDNKUJ CP KPFGRGPFGPV NGICN GPVKV[� VJG JQUV
EQWPVT[ OC[ YKUJ VQ RTQXKFG VJCV VJG RTQLGEV CITGGOGPV UJQWNF URGEKH[�


C� 6JG HQTO QH VJG NGICN GPVKV[ CPF KVU OKPKOWO ECRKVCN�


D� 6JG RTQEGFWTGU HQT QDVCKPKPI VJG CRRTQXCN QH VJG EQPVTCEVKPI CWVJQTKV[ VQ HWPFCOGPVCN
EJCPIGU KP VJG UVCVWVGU CPF D[�NCYU QH VJG EQPEGUUKQPCKTG EQORCP[� YJKEJ CRRTQXCN UJQWNF PQV
DG WPTGCUQPCDN[ YKVJJGNF�

#UUKIPOGPV QH VJG EQPEGUUKQP 
UGG RCTCU� ������


�� 6JG JQUV EQWPVT[ OC[ YKUJ VQ TGSWKTG VJCV VJG RTQLGEV CITGGOGPV UGV HQTVJ VJG EQPFKVKQPU WPFGT
YJKEJ VJG EQPVTCEVKPI CWVJQTKV[ OC[ IKXG KVU EQPUGPV VQ VJG CUUKIPOGPV QH C EQPEGUUKQP� KPENWFKPI�


C� #EEGRVCPEG D[ VJG PGY EQPEGUUKQPCKTG QH CNN QDNKICVKQPU WPFGT VJG RTQLGEV CITGGOGPV�


D� 'XKFGPEG QH VJG PGY EQPEGUUKQPCKTGIU VGEJPKECN CPF HKPCPEKCN ECRCDKNKV[ CU PGEGUUCT[ HQT
RTQXKFKPI VJG UGTXKEG�

6TCPUHGTCDKNKV[ QH UJCTGU QH VJG RTQLGEV EQORCP[ 
UGG RCTCU� ������
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��� 6JG JQUV EQWPVT[ OC[ YKUJ VQ RTQXKFG VJCV VJG VTCPUHGT QH GSWKV[ RCTVKEKRCVKQP KP VJG ECRKVCN
QH C EQPEGUUKQPCKTG EQORCP[ OC[ TGSWKTG VJG EQPUGPV QH VJG EQPVTCEVKPI CWVJQTKV[ KH�


C� 6JG EQPEGUUKQPCKTG KU KP VJG RQUUGUUKQP QH RWDNKE CUUGVU QT CUUGVU YJKEJ VJG
EQPEGUUKQPCKTG KU TGSWKTGF VQ JCPF QXGT VQ VJG EQPVTCEVKPI CWVJQTKV[ CV VJG GPF QH VJG
EQPEGUUKQP RGTKQF� QT


D� 6JG EQPEGUUKQPCKTG JCU TGEGKXGF QT DGPGHKVGF HTQO NQCPU� UWDUKFKGU� GSWKV[ QT QVJGT
HQTOU QH FKTGEV HKPCPEKCN UWRRQTV D[ VJG )QXGTPOGPV�

&WTCVKQP QH VJG RTQLGEV CITGGOGPV 
UGG RCTCU� ������


��� 6JG JQUV EQWPVT[ OC[ YKUJ VQ RTQXKFG VJCV CNN EQPEGUUKQPU UJQWNF JCXG C NKOKVGF FWTCVKQP�
YJKEJ UJQWNF DG URGEKHKGF KP VJG RTQLGEV CITGGOGPV� VCMKPI KPVQ CEEQWPV VJG PCVWTG CPF COQWPV QH
KPXGUVOGPV TGSWKTGF VQ DG OCFG D[ VJG EQPEGUUKQPCKTG�
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#� )GPGTCN EQPUKFGTCVKQPU

�� 6JG KRTQLGEV CITGGOGPVL DGVYGGP VJG )QXGTPOGPV CPF VJG EQPEGUUKQPCKTG KU VJG EGPVTCN
FQEWOGPV KP CP KPHTCUVTWEVWTG RTQLGEV� 6JG RTQLGEV CITGGOGPV FGHKPGU VJG UEQRG CPF RWTRQUG QH VJG
RTQLGEV CU YGNN CU VJG TKIJVU CPF QDNKICVKQPU QH VJG RCTVKGU� KV RTQXKFGU FGVCKNU QP VJG GZGEWVKQP QH VJG
RTQLGEV CPF UGVU HQTVJ VJG EQPFKVKQPU HQT VJG QRGTCVKQP QH VJG KPHTCUVTWEVWTG QT VJG FGNKXGT[ QH VJG
TGNGXCPV UGTXKEGU� 2TQLGEV CITGGOGPVU OC[ DG EQPVCKPGF KP QPG UKPING FQEWOGPV QT OC[ EQPUKUV QH
OQTG VJCP QPG UGRCTCVG CITGGOGPV DGVYGGP VJG EQPVTCEVKPI CWVJQTKV[ CPF VJG EQPEGUUKQPCKTG� 6JKU
UGEVKQP FKUEWUUGU VJG TGNCVKQP DGVYGGP VJG RTQLGEV CITGGOGPV CPF VJG JQUV EQWPVT[IU NGIKUNCVKQP QP
RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG RTQLGEVU� +V CNUQ FKUEWUUGU RTQEGFWTGU CPF HQTOCNKVKGU HQT VJG
EQPENWUKQP CPF GPVT[ KPVQ HQTEG QH VJG RTQLGEV CITGGOGPV�

�� .GIKUNCVKXG CRRTQCEJGU

�� 6JG RTQLGEV CITGGOGPV KU VJG KPUVTWOGPV VJTQWIJ YJKEJ VJG )QXGTPOGPV GZGTEKUGU KVU CWVJQTKV[
VQ GPVTWUV C EQPEGUUKQPCKTG YKVJ VJG TGURQPUKDKNKV[ VQ ECTT[ QWV CP KPHTCUVTWEVWTG RTQLGEV 
UGG EJCRVGT
+� K)GPGTCN NGIKUNCVKXG EQPUKFGTCVKQPUL� AAA�� 6JGTGHQTG� VJGTG KU CP KPVTKPUKE NKPM DGVYGGP VJG RTQLGEV
CITGGOGPV CPF VJG NCYU QH VJG JQUV EQWPVT[ VJCV IQXGTP VJG GZGEWVKQP QH RTKXCVGN[ HKPCPEGF
KPHTCUVTWEVWTG RTQLGEVU QT� OQTG IGPGTCNN[� VJG RTQXKUKQP QH RWDNKE UGTXKEGU� &QOGUVKE NGIKUNCVKQP QHVGP
EQPVCKPU RTQXKUKQPU FGCNKPI YKVJ VJG EQPVGPV QH VJG RTQLGEV CITGGOGPV� +P VJKU TGURGEV� VJTGG OCKP
CRRTQCEJGU JCXG DGGP WUGF� 9JKNG VJG NCYU QH UQOG EQWPVTKGU OGTGN[ TGHGT VQ VJG PGGF HQT CP
CITGGOGPV DGVYGGP VJG EQPEGUUKQPCKTG CPF VJG EQPVTCEVKPI CWVJQTKV[� VJG NCYU QH QVJGT EQWPVTKGU
EQPVCKP GZVGPUKXG OCPFCVQT[ RTQXKUKQPU EQPEGTPKPI VJG EQPVGPV QH ENCWUGU VQ DG KPENWFGF KP VJG
CITGGOGPV� #P KPVGTOGFKCVG CRRTQCEJ KU VCMGP D[ VJQUG NCYU VJCV NKUV C PWODGT QH KUUWGU VJCV PGGF
VQ DG CFFTGUUGF KP VJG RTQLGEV CITGGOGPV YKVJQWV TGIWNCVKPI KP FGVCKN VJG EQPVGPV QH KVU ENCWUGU�

�� .GIKUNCVKXG RTQXKUKQPU QP EGTVCKP GUUGPVKCN GNGOGPVU QH VJG RTQLGEV CITGGOGPV OC[ UGTXG VJG
RWTRQUG QH GUVCDNKUJKPI C IGPGTCN HTCOGYQTM HQT VJG CNNQECVKQP QH TKIJVU CPF QDNKICVKQPU DGVYGGP VJG
RCTVKGU� 6JG[ OC[ DG KPVGPFGF VQ GPUWTG EQPUKUVGPE[ KP VJG VTGCVOGPV QH EGTVCKP EQPVTCEVWCN KUUWGU
CPF VQ RTQXKFG IWKFCPEG VQ VJG RWDNKE CWVJQTKVKGU KPXQNXGF KP VJG PGIQVKCVKQP QH RTQLGEV CITGGOGPVU
CV FKHHGTGPV NGXGNU QH )QXGTPOGPV 
PCVKQPCN� RTQXKPEKCN QT NQECN�� 5WEJ IWKFCPEG OC[ DG HQWPF
RCTVKEWNCTN[ WUGHWN D[ EQPVTCEVKPI CWVJQTKVKGU NCEMKPI GZRGTKGPEG KP VJG PGIQVKCVKQP QH RTQLGEV
CITGGOGPVU� 5QOG EQWPVTKGU OC[ HWTVJGT EQPUKFGT VJCV NGIKUNCVKXG RTQXKUKQPU QP EGTVCKP GNGOGPVU QH
VJG RTQLGEV CITGGOGPV OC[ GPJCPEG VJG EQPVTCEVKPI CWVJQTKV[IU PGIQVKCVKPI RQUKVKQP XKU�¯�XKU VJG
EQPEGUUKQPCKTG� .CUVN[� NGIKUNCVKQP OC[ UQOGVKOGU DG TGSWKTGF UQ CU VQ RTQXKFG VJG EQPVTCEVKPI
CWVJQTKV[ YKVJ VJG RQYGT VQ CITGG QP EGTVCKP V[RGU QH RTQXKUKQPU�

�� 6JG RQUUKDNG FKUCFXCPVCIG QH NGIKUNCVKXG RTQXKUKQPU FGCNKPI KP FGVCKN YKVJ VJG TKIJVU CPF
QDNKICVKQPU QH VJG RCTVKGU KU VJCV VJG[ OKIJV FGRTKXG VJG EQPVTCEVKPI CWVJQTKV[ CPF VJG EQPEGUUKQPCKTG
QH VJG PGEGUUCT[ HNGZKDKNKV[ VQ PGIQVKCVG CP CITGGOGPV VJCV VCMGU KPVQ CEEQWPV VJG PGGFU CPF
RCTVKEWNCTKVKGU QH C URGEKHKE RTQLGEV� 6JGTGHQTG� KV KU CFXKUCDNG VQ NKOKV VJG UEQRG QH NGIKUNCVKXG
RTQXKUKQPU EQPEGTPKPI VJG RTQLGEV CITGGOGPV VQ VJQUG UVTKEVN[ PGEGUUCT[� UWEJ CU� HQT KPUVCPEG�
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�� (QT C FKUEWUUKQP QH KUUWGU JCXKPI CP KORCEV QP CEJKGXKPI HKPCPEKCN ENQUWTG� UGG
+PVGTPCVKQPCN (KPCPEG %QTRQTCVKQP� (KPCPEKPI 2TKXCVG +PHTCUVTWEVWTG� 9CUJKPIVQP� &�%��
����� R� ���

RTQXKUKQPU QP OCVVGTU HQT YJKEJ RTKQT NGIKUNCVKXG CWVJQTK\CVKQP OKIJV DG PGGFGF QT VJQUG VJCV OKIJV
CHHGEV VJG KPVGTGUVU QH VJKTF RCTVKGU QT RTQXKUKQPU TGNCVKPI VQ GUUGPVKCN RQNKE[ OCVVGTU QP YJKEJ XCTKCVKQP
D[ CITGGOGPV KU PQV CFOKVVGF�

�� %QPENWUKQP QH VJG RTQLGEV CITGGOGPV

�� (QT RTQLGEVU CU EQORNGZ CU KPHTCUVTWEVWTG RTQLGEVU� KV KU PQV WPWUWCN VJCV UGXGTCN OQPVJU GNCRUG
KP PGIQVKCVKQPU DGHQTG VJG RCTVKGU CTG TGCF[ VQ UKIP VJG RTQLGEV CITGGOGPV� # PWODGT QH HCEVQTU JCXG
DGGP TGRQTVGF VQ ECWUG FGNC[ KP VJG PGIQVKCVKQPU� UWEJ CU KPGZRGTKGPEG QH VJG RCTVKGU� RQQT
EQQTFKPCVKQP DGVYGGP FKHHGTGPV IQXGTPOGPVCN CIGPEKGU� WPEGTVCKPV[ CU VQ VJG GZVGPV QH IQXGTPOGPVCN
UWRRQTV� QT FKHHKEWNVKGU KP GUVCDNKUJKPI UGEWTKV[ CTTCPIGOGPVU CEEGRVCDNG VQ VJG NGPFGTU��� +P QTFGT
VQ CXQKF WPPGEGUUCT[ FGNC[ KP VJG EQPENWUKQP QH VJG RTQLGEV CITGGOGPV� KV KU CFXKUCDNG VQ JCXG TWNGU
KP RNCEG VJCV KFGPVKH[ ENGCTN[ VJG RGTUQPU QT QHHKEGU VJCV JCXG VJG CWVJQTKV[ VQ GPVGT KPVQ EQOOKVOGPVU
QP DGJCNH QH VJG EQPVTCEVKPI CWVJQTKV[ 
CPF� CU CRRTQRTKCVG� QH QVJGT CIGPEKGU QH VJG )QXGTPOGPV� CV
FKHHGTGPV UVCIGU QH PGIQVKCVKQP CPF VQ UKIP VJG RTQLGEV CITGGOGPV� (QT RTQLGEVU KPXQNXKPI QHHKEGU QT
CIGPEKGU CV FKHHGTGPV NGXGNU QH IQXGTPOGPV 
G�I� PCVKQPCN� RTQXKPEKCN QT NQECN�� YJGTG KV OC[ PQV DG
RQUUKDNG VQ KFGPVKH[ KP CFXCPEG CNN VJG TGNGXCPV QHHKEGU CPF CIGPEKGU KPXQNXGF� QVJGT OGCUWTGU OC[ DG
PGGFGF VQ GPUWTG CRRTQRTKCVG EQQTFKPCVKQP COQPI VJGO 
UGG EJCRVGT +� K)GPGTCN NGIKUNCVKXG
EQPUKFGTCVKQPUL� AAA��

�� /QTGQXGT� C UKIPKHKECPV EQPVTKDWVKQP OC[ DG OCFG D[ VJG )QXGTPOGPV D[ RTQXKFKPI CFGSWCVG
IWKFCPEG VQ PGIQVKCVQTU CEVKPI QP DGJCNH QH VJG EQPVTCEVKPI CWVJQTKV[� 6JG ENGCTGT VJG WPFGTUVCPFKPI
QH VJG RCTVKGU CU VQ VJG OCVVGTU VQ DG RTQXKFGF KP VJG RTQLGEV CITGGOGPV� VJG ITGCVGT VJG EJCPEGU VJCV
VJG PGIQVKCVKQP QH VJG RTQLGEV CITGGOGPV YKNN DG EQPFWEVGF UWEEGUUHWNN[� %QPXGTUGN[� YJGTG
KORQTVCPV KUUWGU TGOCKP QRGP CHVGT VJG UGNGEVKQP RTQEGUU CPF NKVVNG IWKFCPEG KU RTQXKFGF VQ VJG
PGIQVKCVQTU CU VQ VJG UWDUVCPEG QH VJG RTQLGEV CITGGOGPV� VJGTG OKIJV DG EQPUKFGTCDNG TKUM QH EQUVN[
CPF RTQVTCEVGF PGIQVKCVKQPU CU YGNN CU QH LWUVKHKGF EQORNCKPVU VJCV VJG UGNGEVKQP RTQEGUU YCU PQV
UWHHKEKGPVN[ VTCPURCTGPV CPF EQORGVKVKXG 
UGG HWTVJGT EJCRVGT +++� K5GNGEVKQP QH VJG EQPEGUUKQPCKTGL�
AAA��

�� +P CFFKVKQP VQ RTCEVKECN CTTCPIGOGPVU VQ HCEKNKVCVG VJG PGIQVKCVKQP QH VJG RTQLGEV CITGGOGPV� KV
KU KORQTVCPV VQ EQPUKFGT OGCUWTGU VQ GZRGFKVG KVU EQPENWUKQP� 5QOG PCVKQPCN NCYU RTGUETKDG EGTVCKP
HQTOCNKVKGU HQT VJG EQPENWUKQP CPF GPVT[ KPVQ HQTEG QH RTQLGEV CITGGOGPVU� +P UQOG EQWPVTKGU VJG VGTOU
QH VJG CITGGOGPV PGIQVKCVGF DGVYGGP VJG EQPVTCEVKPI CWVJQTKV[ CPF VJG UGNGEVGF DKFFGTU OC[ DG UWDLGEV
VQ CRRTQXCN D[ C JKIJGT CWVJQTKV[� 6JG GPVT[ KPVQ HQTEG QH VJG RTQLGEV CITGGOGPV QT QH EGTVCKP
ECVGIQTKGU QH RTQLGEV CITGGOGPVU KU KP UQOG EQWPVTKGU UWDLGEV VQ CP CEV QH RCTNKCOGPV QT GXGP VJG
CFQRVKQP QH URGEKCN NGIKUNCVKQP�

�� 9KVJ C XKGY VQ GZRGFKVKPI OCVVGTU CPF CXQKFKPI VJG CFXGTUG EQPUGSWGPEGU QH FGNC[U KP VJG
RTQLGEVIU VKOGVCDNG� KP UQOG EQWPVTKGU VJG CWVJQTKV[ VQ DKPF VJG EQPVTCEVKPI CWVJQTKV[ QT VJG
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)QXGTPOGPV� CU CRRTQRTKCVG� KU FGNGICVGF KP VJG TGNGXCPV NGIKUNCVKQP VQ FGUKIPCVGF QHHKEKCNU� UQ VJCV
VJG GPVT[ KPVQ HQTEG QH VJG RTQLGEV CITGGOGPV QEEWTU WRQP UKIPCVWTG QT WRQP VJG EQORNGVKQP QH EGTVCKP
HQTOCNKVKGU� UWEJ CU RWDNKECVKQP KP VJG QHHKEKCN IC\GVVG� +P EQWPVTKGU YJGTG UWEJ C RTQEGFWTG OKIJV
PQV DG HGCUKDNG� QT KP YJKEJ HKPCN CRRTQXCNU D[ CPQVJGT GPVKV[ YQWNF UVKNN DG TGSWKTGF� KV YQWNF DG
FGUKTCDNG VQ EQPUKFGT YC[U VQ CXQKF WPPGEGUUCT[ FGNC[� +V KU KORQTVCPV VQ DGCT KP OKPF VJCV VJG TKUM
QH VJG RTQLGEV DGKPI HTWUVTCVGF D[ NCEM QH CRRTQXCN CHVGT PGIQVKCVKQPU JCXG DGGP EQORNGVGF KU PQV QPG
VJCV VJG EQPEGUUKQPCKTG YQWNF DG TGCF[ VQ CUUWOG� 9JGTG CRRTQXCN TGSWKTGOGPVU CTG RGTEGKXGF CU
CTDKVTCT[ QT EWODGTUQOG� VJG )QXGTPOGPV OKIJV DG TGSWGUVGF VQ RTQXKFG UWHHKEKGPV IWCTCPVGGU VQ VJG
EQPEGUUKQPCKTG CPF VJG NGPFGTU CICKPUV UWEJ TKUM 
UGG EJCRVGT ++� K2TQLGEV TKUMU CPF )QXGTPOGPV
UWRRQTVL� AAA�� +P UQOG EQWPVTKGU YJGTG VJQUG CRRTQXCN TGSWKTGOGPVU GZKUV� )QXGTPOGPVU JCXG
UQOGVKOGU CITGGF KP VJG RTQLGEV CITGGOGPV VQ EQORGPUCVG VJG EQPEGUUKQPCKTG HQT CNN EQUVU KPEWTTGF
KP VJG GXGPV VJG HKPCN CRRTQXCN QH C RTQLGEV KU YKVJJGNF HQT TGCUQPU PQV KORWVCDNG VQ VJG
EQPEGUUKQPCKTG�

$� %QTG VGTOU QH VJG RTQLGEV CITGGOGPV

�� 2TQLGEV CITGGOGPVU CTG V[RKECNN[ NGPIVJ[ FQEWOGPVU VJCV FGCN GZVGPUKXGN[ YKVJ C YKFG XCTKGV[
QH IGPGTCN CPF RTQLGEV�URGEKHKE KUUWGU� 6JKU UGEVKQP FKUEWUUGU RQUUKDNG NGIKUNCVKXG KORNKECVKQPU QH YJCV
KP PCVKQPCN NCYU CRRGCT VQ DG EQTG RTQXKUKQPU QH RTQLGEV CITGGOGPVU� K�G� VJQUG VJCV FGHKPG VJG GUUGPVKCN
HKPCPEKCN QDNKICVKQPU QH VJG RCTVKGU� VJG PCVWTG QH VJG TKIJVU ITCPVGF VQ VJG EQPEGUUKQPCKTG� VJG RTQLGEV
UKVG CPF VJG QYPGTUJKR TGIKOG KP TGURGEV QH RTQLGEV CUUGVU� VJG QTICPK\CVKQP QH VJG EQPEGUUKQPCKTG CPF
VJG FWTCVKQP QH VJG RTQLGEV�

�� (KPCPEKCN CTTCPIGOGPVU

��� 6JG HKPCPEKCN CTTCPIGOGPVU DGNQPI VQ VJG GUUGPVKCN VGTOU QH VJG RTQLGEV CITGGOGPV� 6JG[
V[RKECNN[ KPENWFG RTQXKUKQPU EQPEGTPKPI VJG EQPEGUUKQPCKTGIU QDNKICVKQPU HQT TCKUKPI HWPFU HQT VJG
RTQLGEV� QWVNKPG VJG OGEJCPKUOU HQT FKUDWTUKPI CPF CEEQWPVKPI HQT HWPFU� UGV HQTVJ OGVJQFU HQT
ECNEWNCVKPI CPF CFLWUVKPI VJG RTKEGU EJCTIGF D[ VJG EQPEGUUKQPCKTG CPF FGCN YKVJ VJG V[RGU QH UGEWTKV[
KPVGTGUVU VJCV OC[ DG GUVCDNKUJGF KP HCXQWT QH VJG EQPEGUUKQPCKTGIU ETGFKVQTU� +P FTCHVKPI VJGUG
RTQXKUKQPU ECTG PGGFU VQ DG VCMGP VQ GPUWTG VJGKT EQPUKUVGPE[ YKVJ VJG NQCP CITGGOGPVU CPF QVJGT
HKPCPEKCN EQOOKVOGPVU GPVGTGF KPVQ D[ VJG EQPEGUUKQPCKTG� +V KU HWTVJGT KORQTVCPV VQ GPUWTG VJCV VJG
NCYU QH VJG JQUV EQWPVT[ CTG EQPFWEKXG QT FQ PQV RQUG QDUVCENGU VQ VJG HKPCPEKCN OCPCIGOGPV QH VJG
RTQLGEV�


C� (KPCPEKCN QDNKICVKQPU QH VJG EQPEGUUKQPCKTG

��� +P RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG RTQLGEVU VJG EQPEGUUKQPCKTG KU V[RKECNN[ TGURQPUKDNG HQT
TCKUKPI UWHHKEKGPV HKPCPEKPI HQT VJG RTQLGEV� +P OQUV ECUGU� VJG EQPVTCEVKPI CWVJQTKV[ QT QVJGT
IQXGTPOGPVCN CIGPEKGU YQWNF DG KPVGTGUVGF KP NKOKVKPI VJGKT HKPCPEKCN QDNKICVKQPU VQ VJQUG URGEKHKECNN[
GZRTGUUGF KP VJG RTQLGEV CITGGOGPV QT VJQUG HQTOU QH FKTGEV UWRRQTV VJCV VJG )QXGTPOGPV JCU CITGGF
VQ GZVGPF VQ VJG RTQLGEV 
UGG EJCRVGT ++� K2TQLGEV TKUMU CPF )QXGTPOGPV UWRRQTVL� AAA��

��� 6JG COQWPV QH RTKXCVG ECRKVCN EQPVTKDWVGF FKTGEVN[ D[ VJG RTQLGEV EQORCP[IU UJCTGJQNFGTU
V[RKECNN[ TGRTGUGPVU QPN[ C RQTVKQP QH VJG VQVCN RTQRQUGF KPXGUVOGPV� # HCT ITGCVGT RQTVKQP FGTKXGU
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HTQO NQCPU GZVGPFGF VQ VJG EQPEGUUKQPCKTG D[ EQOOGTEKCN DCPMU CPF HTQO VJG RTQEGGFU QH VJG
RNCEGOGPV QH DQPFU CPF QVJGT PGIQVKCDNG KPUVTWOGPVU QP VJG ECRKVCN OCTMGV 
UGG K+PVTQFWEVKQP CPF
DCEMITQWPF KPHQTOCVKQP QP RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG RTQLGEVUL� AAA�� 6JGTGHQTG� KV OC[ DG
WUGHWN HQT VJG NCY VQ CEMPQYNGFIG VJG EQPEGUUKQPCKTGIU CWVJQTKV[ VQ GPVGT KPVQ VJG HKPCPEKCN
CTTCPIGOGPVU KV UGGU HKV HQT VJG RWTRQUG QH HKPCPEKPI VJG KPHTCUVTWEVWTG� +V KU HWTVJGT KORQTVCPV VQ
GPUWTG VJCV VJG NCYU QH VJG JQUV EQWPVT[ YKNN PQV WPTGCUQPCDN[ TGUVTKEV VJG EQPEGUUKQPCKTGIU CDKNKV[ VQ
EQPENWFG VJG PGEGUUCT[ HKPCPEKPI CTTCPIGOGPVU� HQT KPUVCPEG D[ NKOKVKPI VJG EQPEGUUKQPCKTGIU CDKNKV[
VQ QHHGT CFGSWCVG UGEWTKV[ VQ KVU NGPFGTU 
UGG RCTCU� �������

��� 6JG TGXGPWG QDVCKPGF YKVJ VJG RNCEGOGPV QH DQPFU CPF QVJGT PGIQVKCDNG KPUVTWOGPVU OC[
TGRTGUGPV C UWDUVCPVKCN UQWTEG QH HKPCPEKPI HQT KPHTCUVTWEVWTG RTQLGEVU� 6JQUG KPUVTWOGPVU OC[ DG
KUUWGF D[ VJG EQPEGUUKQPCKTG KVUGNH� KP YJKEJ ECUG VJG KPXGUVQTU RWTEJCUKPI VJG UGEWTKV[ YKNN DGEQOG
KVU ETGFKVQTU� QT VJG[ OC[ DG KUUWGF D[ C VJKTF RCTV[ VQ YJQO VJG RTQLGEV TGEGKXCDNGU 
UGG RCTC� ���
JCXG DGGP CUUKIPGF VJTQWIJ C OGEJCPKUO MPQYP CU KUGEWTKVK\CVKQPL� 5GEWTKVK\CVKQP KPXQNXGU VJG
ETGCVKQP QH HKPCPEKCN UGEWTKVKGU DCEMGF D[ VJG RTQLGEVIU TGXGPWG UVTGCO� YJKEJ KU RNGFIGF VQ RC[ VJG
RTKPEKRCN CPF KPVGTGUV QH VJCV UGEWTKV[� 5GEWTKVK\CVKQP VTCPUCEVKQPU WUWCNN[ KPXQNXG VJG GUVCDNKUJOGPV
QH C NGICN GPVKV[ UGRCTCVG HTQO VJG EQPEGUUKQPCKTG CPF GURGEKCNN[ FGFKECVGF VQ VJG DWUKPGUU QH
UGEWTKVK\KPI CUUGVU QT TGEGKXCDNGU� 6JKU NGICN GPVKV[ KU QHVGP TGHGTTGF VQ CU KURGEKCN RWTRQUG XGJKENGL�
6JG EQPEGUUKQPCKTG CUUKIPU RTQLGEV TGEGKXCDNGU VQ VJG URGEKCN RWTRQUG XGJKENG� YJKEJ� KP VWTP� KUUWGU
VQ KPXGUVQTU KPVGTGUV�DGCTKPI KPUVTWOGPVU VJCV CTG DCEMGF D[ VJG RTQLGEV TGEGKXCDNGU� 6JG UGEWTKVK\GF
DQPFJQNFGTU CESWKTG VJGTGD[ VJG TKIJV VQ VJG RTQEGGFU QH VJG EQPEGUUKQPCKTGIU VTCPUCEVKQPU YKVJ KVU
EWUVQOGTU� 6JG EQPEGUUKQPCKTG EQNNGEVU VJG VCTKHHU HTQO VJG EWUVQOGTU CPF VTCPUHGTU VJG HWPFU VQ VJG
URGEKCN RWTRQUG XGJKENG YJKEJ VJGP VTCPUHGTU KV VQ VJG UGEWTKVK\GF DQPFJQNFGTU� +P UQOG EQWPVTKGU�
TGEGPV NGIKUNCVKQP JCU GZRTGUUN[ TGEQIPK\GF VJG EQPEGUUKQPCKTGIU CWVJQTKV[ VQ CUUKIP RTQLGEV TGEGKXCDNGU
VQ C URGEKCN RWTRQUG XGJKENG� YJQ JQNFU CPF OCPCIGU VJG TGEGKXCDNGU KP VTWUV VQ VJG DGPGHKV QH VJG
RTQLGEVIU ETGFKVQTU� 9KVJ C XKGY VQ RTQVGEVKPI VJG DQPFJQNFGTU CICKPUV VJG TKUM QH KPUQNXGPE[ QH VJG
EQPEGUUKQPCKTG� KV OC[ DG CFXKUCDNG VQ CFQRV VJG PGEGUUCT[ NGIKUNCVKXG OGCUWTGU VQ GPCDNG VJG NGICN
UGRCTCVKQP DGVYGGP VJG EQPEGUUKQPCKTG CPF VJG URGEKCN RWTRQUG XGJKENG�


D� 6JG EQPEGUUKQPCKTGIU CWVJQTKV[ VQ EJCTIG RTKEGU HQT RWDNKE UGTXKEGU

��� +P C PWODGT QH EQWPVTKGU RTKQT NGIKUNCVKXG CWVJQTK\CVKQP OC[ DG PGEGUUCT[ KP QTFGT HQT C
EQPEGUUKQPCKTG VQ EJCTIG C RTKEG HQT VJG RTQXKUKQP QH RWDNKE UGTXKEGU QT HQT VJG WUG QH RWDNKE
KPHTCUVTWEVWTG HCEKNKVKGU� 6JGTGHQTG KV KU FGUKTCDNG VJCV VJG NCY EQPVCKP IGPGTCN RTQXKUKQPU CWVJQTK\KPI
VJG EQPVTCEVKPI CWVJQTKV[ CPF VJG EQPEGUUKQPCKTG VQ CITGG QP VJG UWKVCDNG HQTO QH RC[OGPV HQT VJG
EQPEGUUKQPCKTG� KPENWFKPI VJG TKIJV VQ EJCTIG C RTKEG HQT VJG WUG QH VJG KPHTCUVTWEVWTG QT VJG UGTXKEG
QT IQQFU KV RTQXKFGU� 6JG CDUGPEG QH UWEJ C IGPGTCN RTQXKUKQP KP NGIKUNCVKQP JCU KP UQOG EQWPVTKGU
IKXGP TKUG VQ LWFKEKCN FKURWVGU EJCNNGPIKPI VJG EQPEGUUKQPCKTGIU CWVJQTKV[ VQ EJCTIG C RTKEG HQT VJG
UGTXKEG�

��� +P CFFKVKQP VQ C IGPGTCN TGEQIPKVKQP QH VJG EQPEGUUKQPCKTGIU CWVJQTKV[ VQ EJCTIG C RTKEG HQT VJG
RTQXKUKQP QH RWDNKE UGTXKEGU QT HQT VJG WUG QH RWDNKE KPHTCUVTWEVWTG HCEKNKVKGU� KV KU KORQTVCPV VQ EQPUKFGT
VJG NGXGN QH VCTKHHU CPF RTKEGU VJCV VJG EQPEGUUKQPCKTG OC[ EJCTIG� 6CTKHHU CPF RTKEGU EJCTIGF D[ VJG
EQPEGUUKQPCKTG OC[ DG VJG OCKP 
UQOGVKOGU GXGP VJG UQNG� UQWTEG QH TGXGPWG VQ RC[ VJG KPXGUVOGPV
OCFG KP VJG RTQLGEV KP VJG CDUGPEG QH UWDUKFKGU QT RC[OGPVU D[ VJG EQPVTCEVKPI CWVJQTKV[ 
UGG RCTCU�



#�%0�������#FF��
'PINKUJ
2CIG �

������ QT VJG )QXGTPOGPV 
UGG EJCRVGT ++� K2TQLGEV TKUMU CPF )QXGTPOGPV UWRRQTV�L AAA�� 6JG
EQPEGUUKQPCKTG YKNN VJGTGHQTG UGGM VQ DG CDNG VQ UGV CPF OCKPVCKP VJQUG VCTKHHU CPF RTKEGU CV C NGXGN VJCV
GPUWTGU UWHHKEKGPV ECUJ HNQY HQT VJG RTQLGEV� *QYGXGT� KP UQOG NGICN U[UVGOU VJGTG OC[ DG NKOKVU VQ
VJG EQPEGUUKQPCKTGIU HTGGFQO VQ GUVCDNKUJ VCTKHHU CPF RTKEGU� 6JG EQUV CV YJKEJ RWDNKE UGTXKEGU CTG
RTQXKFGF KU V[RKECNN[ CP GNGOGPV QH VJG )QXGTPOGPVUIU KPHTCUVTWEVWTG RQNKE[� CPF C OCVVGT QH
KOOGFKCVG EQPEGTP HQT NCTIG RQTVKQPU QH VJG RWDNKE� 6JWU� VJG TGIWNCVQT[ HTCOGYQTM KP OCP[
EQWPVTKGU KPENWFGU URGEKCN TWNGU VQ EQPVTQN VCTKHHU CPF RTKEGU HQT VJG RTQXKUKQP QH RWDNKE UGTXKEGU 
UGG
EJCRVGT 8� K+PHTCUVTWEVWTG FGXGNQROGPV CPF QRGTCVKQPL� AAA�� (WTVJGTOQTG� UVCVWVQT[ RTQXKUKQPU QT
IGPGTCN TWNGU QH NCY KP UQOG NGICN U[UVGOU GUVCDNKUJ RCTCOGVGTU HQT RTKEKPI IQQFU QT UGTXKEGU� HQT
KPUVCPEG D[ TGSWKTKPI VJCV RTKEGU OGGV EGTVCKP UVCPFCTFU QH KTGCUQPCDNGPGUUL� KHCKTPGUUL QT KGSWKV[L�

��� 9JGTG RTQXKUKQPU QP VJG NGXGN QH VCTKHHU CPF RTKEGU VJCV VJG EQPEGUUKQPCKTG OC[ EJCTIG CTG
FGGOGF PGEGUUCT[� VJG[ UJQWNF UGGM VQ CEJKGXG C DCNCPEG DGVYGGP VJG KPVGTGUVU QH KPXGUVQTU CPF
EWTTGPV CPF HWVWTG WUGTU� +V KU CFXKUCDNG VJCV UVCVWVQT[ ETKVGTKC HQT FGVGTOKPKPI RTKEGU VCMG KPVQ
CEEQWPV� KP CFFKVKQP VQ UQEKCN HCEVQTU YJKEJ VJG )QXGTPOGPV TGICTFU CU TGNGXCPV� VJG EQPEGUUKQPCKTGIU
KPVGTGUV KP CEJKGXKPI C NGXGN QH ECUJ HNQY VJCV GPUWTGU VJG GEQPQOKE XKCDKNKV[ CPF EQOOGTEKCN
RTQHKVCDKNKV[ QH VJG RTQLGEV� +V OC[ VJWU DG WUGHWN HQT VJG NCY VQ CEMPQYNGFIG VJCV VJG TGEQXGT[ QH VJG
ECRKVCN CPF VJG QRGTCVKQP CPF OCKPVGPCPEG EQUV YKVJ C TGCUQPCDNG TCVG QH TGVWTP KU QPG QH VJG GUUGPVKCN
GNGOGPVU QH C HCKT VCTKHH U[UVGO� (WTVJGTOQTG� KV KU CFXKUCDNG VQ RTQXKFG VJG RCTVKGU YKVJ VJG PGEGUUCT[
CWVJQTKV[ VQ PGIQVKCVG CRRTQRTKCVG CTTCPIGOGPVU� KPENWFKPI EQORGPUCVKQP RTQXKUKQPU� KP QTFGT VQ
CFFTGUU UKVWCVKQPU YJGTG VJG CRRNKECVKQP QH RTKEG EQPVTQN TWNGU FKTGEVN[ QT KPFKTGEVN[ TGNCVGF VQ VJG
RTQXKUKQP QH RWDNKE UGTXKEGU OC[ TGUWNV KP HKZKPI RTKEGU DGNQY VJG NGXGN TGSWKTGF HQT VJG RTQHKVCDNG
QRGTCVKQP QH VJG RTQLGEV 
UGG EJCRVGT 8� K+PHTCUVTWEVWTG FGXGNQROGPV CPF QRGTCVKQPL� AAA�


E� (KPCPEKCN QDNKICVKQPU QH VJG EQPVTCEVKPI CWVJQTKV[

��� 9JGTG VJG EQPEGUUKQPCKTG QHHGTU UGTXKEGU FKTGEVN[ VQ VJG IGPGTCN RWDNKE� VJG EQPVTCEVKPI
CWVJQTKV[ QT QVJGT IQXGTPOGPVCN CIGPE[ OC[ WPFGTVCMG VQ OCMG FKTGEV RC[OGPVU VQ VJG EQPEGUUKQPCKTG
CU C UWDUVKVWVG HQT� QT KP CFFKVKQP VQ� UGTXKEG EJCTIGU VQ DG RCKF D[ VJG WUGTU� 9JGTG VJG
EQPEGUUKQPCKTG RTQFWEGU C EQOOQFKV[ HQT HWTVJGT VTCPUOKUUKQP QT FKUVTKDWVKQP D[ CPQVJGT UGTXKEG
RTQXKFGT� VJG EQPVTCEVKPI CWVJQTKV[ OC[ WPFGTVCMG VQ RWTEJCUG YJQNGUCNG UWEJ EQOOQFKV[ CV CP
CITGGF RTKEG CPF EQPFKVKQPU� 6JG OCKP GZCORNGU QH VJQUG CTTCPIGOGPVU CTG DTKGHN[ FKUEWUUGF DGNQY�


K� &KTGEV RC[OGPVU

��� &KTGEV RC[OGPVU D[ VJG EQPVTCEVKPI CWVJQTKV[ JCXG DGGP WUGF KP UQOG EQWPVTKGU CU C UWDUVKVWVG
HQT� QT CU UWRRNGOGPV VQ� RC[OGPVU D[ VJG GPF WUGTU� KP RCTVKEWNCT KP VQNN TQCF RTQLGEVU� VJTQWIJ C
OGEJCPKUO MPQYP CU KUJCFQY VQNNKPIL� 5JCFQY VQNNU CTG CTTCPIGOGPVU YJGTGD[ VJG EQPEGUUKQPCKTG
CUUWOGU VJG QDNKICVKQP VQ FGXGNQR� DWKNF� HKPCPEG CPF QRGTCVG C TQCF QT CPQVJGT VTCPURQTVCVKQP HCEKNKV[
HQT C UGV PWODGT QH [GCTU KP GZEJCPIG HQT RGTKQFKE RC[OGPVU KP RNCEG QH� QT KP CFFKVKQP VQ� TGCN QT
GZRNKEKV VQNNU RCKF D[ WUGTU� 5JCFQY VQNN UEJGOGU OC[ DG WUGF VQ CFFTGUU TKUMU YJKEJ CTG URGEKHKE VQ
VTCPURQTVCVKQP RTQLGEVU� KP RCTVKEWNCT VJG TKUM QH NQYGT�VJCP�GZRGEVGF VTCHHKE NGXGNU 
UGG EJCRVGT ++�
K2TQLGEV TKUMU CPF )QXGTPOGPV UWRRQTVL� AAA�� (WTVJGTOQTG� UJCFQY VQNN UEJGOGU OC[ DG
RQNKVKECNN[ OQTG CEEGRVCDNG VJCP FKTGEV VQNNU� HQT GZCORNG YJGTG KV KU HGCTGF VJCV VJG KPVTQFWEVKQP QH
VQNN RC[OGPVU QP RWDNKE TQCFU OC[ IKXG TKUG VQ RTQVGUVU D[ TQCF WUGTU�
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��� 5JCFQY VQNNU OC[ KPXQNXG C UWDUVCPVKCN GZRGPFKVWTG HQT VJG EQPVTCEVKPI CWVJQTKV[ CPF TGSWKTG
ENQUG CPF GZVGPUKXG OQPKVQTKPI D[ VJG EQPVTCEVKPI CWVJQTKV[� +P EQWPVTKGU VJCV JCXG WUGF UJCFQY VQNNU
HQT VJG FGXGNQROGPV QH PGY TQCF RTQLGEVU� RC[OGPVU D[ VJG EQPVTCEVKPI CWVJQTKV[ VQ VJG EQPEGUUKQPCKTG
CTG DCUGF RTKOCTKN[ QP CEVWCN VTCHHKE NGXGNU� CU OGCUWTGF KP XGJKENG�MKNQOGVTGU� +V KU EQPUKFGTGF
CFXKUCDNG VQ RTQXKFG VJCV RC[OGPVU CTG PQV OCFG WPVKN VTCHHKE DGIKPU� UQ VJCV VJG EQPEGUUKQPCKTG JCU
CP KPEGPVKXG VQ QRGP VJG TQCF CU SWKEMN[ CU RQUUKDNG� #V VJG UCOG VKOG� KV JCU DGGP HQWPF WUGHWN VQ
ECNEWNCVG RC[OGPVU QP VJG DCUKU QH CEVWCN VTCHHKE HQT VJG FWTCVKQP QH VJG EQPEGUUKQP� UQ VJCV VJG
EQPEGUUKQPCKTG CNUQ JCU TGCUQP VQ GPUWTG VJCV VJG TQCF YKNN PGGF C OKPKOWO QH FKUTWRVKXG TGRCKTU
FWTKPI VJCV VKOG� #NVGTPCVKXGN[� VJG RTQLGEV CITGGOGPV EQWNF EQPVCKP C RGPCNV[ QT NKSWKFCVGF FCOCIGU
ENCWUG HQT NCEM QH NCPG CXCKNCDKNKV[ FWG VQ TGRCKT YQTMU ECNEWNCVGF� 2C[OGPV U[UVGOU WUGF KP UQOG
EQWPVTKGU CTG HWTVJGT TGHKPGF D[ FKXKFKPI VTCHHKE KPVQ C PWODGT QH KDCPFUL� YKVJ FKHHGTGPV NGXGNU QH
CPPWCN VTCHHKE XQNWOGU CPF RGT�XGJKENG RC[OGPVU� YJGTGD[ NQYGT VTCHHKE NGXGNU GPVCKN JKIJGT
RGT�XGJKENG RC[OGPVU� YJKNG JKIJGT VTCHHKE NGXGNU ECWUG NQYGT RGT�XGJKENG RC[OGPVU� 6JG DCPFU
VJGOUGNXGU OC[ DG KPETGCUGF QXGT VKOG VQ OCVEJ CPVKEKRCVGF ITQYVJ KP VTCHHKE� 5GRCTCVG DCPFU OC[
DG GUVCDNKUJGF CEEQTFKPI VQ VJG NGPIVJ QH VJG XGJKENGU� 6JG EQPEGUUKQPCKTG KU V[RKECNN[ TGSWKTGF VQ
RGTHQTO EQPVKPWQWU VTCHHKE EQWPVU VQ ECNEWNCVG CPPWCN XGJKENG�OKNGU� YJKEJ CTG XGTKHKGF RGTKQFKECNN[
D[ VJG EQPVTCEVKPI CWVJQTKV[� # UQOGYJCV OQFKHKGF U[UVGO OC[ EQODKPG DQVJ UJCFQY VQNNU CPF
FKTGEV VQNNU RCKF D[ VJG WUGTU� +P UWEJ C U[UVGO� UJCFQY VQNNU CTG QPN[ RCKF D[ VJG EQPVTCEVKPI
CWVJQTKV[ KP VJG GXGPV VJCV VJG VTCHHKE NGXGN QXGT C EGTVCKP RGTKQF HCNNU DGNQY VJG CITGGF OKPKOWO NGXGN
PGEGUUCT[ KP QTFGT HQT VJG EQPEGUUKQPCKTG VQ QRGTCVG VJG TQCF RTQHKVCDN[�


KK� 2WTEJCUG EQOOKVOGPVU

��� +P VJG ECUG QH RTKXCVGN[ HKPCPEGF HCEKNKVKGU VJCV IGPGTCVG IQQFU QT UGTXKEGU VJCV ECP DG FGNKXGTGF
QP C NQPI�VGTO DCUKU VQ CP KFGPVKHKGF RWTEJCUGT� VJG EQPEGUUKQPCKTGIU GZRQUWTG VQ OCTMGV FGOCPF CPF
RTKEG TKUMU OC[ D[ OKVKICVGF D[ EQPVTCEVWCN CTTCPIGOGPVU VJCV GPUWTG VJG RWTEJCUG QH VJG YJQNG
QWVRWV QH VJG HCEKNKV[ QT QH CP CITGGF OKPKOWO RQTVKQP VJGTGQH� 9JGP VJG EQPVTCEVKPI CWVJQTKV[ QT
CPQVJGT IQXGTPOGPVCN GPVKV[ KU VJG UQNG EWUVQOGT HQT VJG UGTXKEGU QT IQQFU UWRRNKGF D[ VJG
EQPEGUUKQPCKTG� VJG NCY UQOGVKOGU RTQXKFGU VJCV VJQUG GPVKVKGU YKNN DG WPFGT CP QDNKICVKQP VQ RWTEJCUG
UWEJ IQQFU CPF UGTXKEGU� CV CP CITGGF TCVG� CU VJG[ CTG QHHGTGF D[ VJG EQPEGUUKQPCKTG� %QPVTCEVU QH
VJKU V[RG CTG WUWCNN[ TGHGTTGF VQ CU KQHH�VCMG CITGGOGPVUL CPF CTG HTGSWGPVN[� DWV PQV GZENWUKXGN[�
WUGF VQ UWRRQTV VJG FGXGNQROGPV QH RQYGT IGPGTCVKQP RNCPVU D[ KPFGRGPFGPV RQYGT RTQFWEGTU� 1HH�
VCMG CITGGOGPVU QHVGP KPENWFG VYQ V[RGU QH RC[OGPVU� RC[OGPVU HQT VJG CXCKNCDKNKV[ QH VJG RTQFWEVKQP
ECRCEKV[ CPF RC[OGPVU HQT WPKVU QH CEVWCN EQPUWORVKQP� +P C RQYGT IGPGTCVKQP RTQLGEV� HQT GZCORNG�
VJG RQYGT RWTEJCUG CITGGOGPV OC[ EQPVGORNCVG VJG HQNNQYKPI EJCTIGU�


C� %CRCEKV[ EJCTIGU� 6JGUG CTG EJCTIGU RC[CDNG TGICTFNGUU QH CEVWCN QWVRWV KP C DKNNKPI
RGTKQF CPF CTG ECNEWNCVGF VQ DG UWHHKEKGPV VQ RC[ CNN QH VJG EQPEGUUKQPCKTGIU HKZGF EQUVU KPEWTTGF VQ
HKPCPEG CPF OCKPVCKP VJG RTQLGEV� KPENWFKPI FGDV UGTXKEG CPF QVJGT QPIQKPI HKPCPEKPI GZRGPUGU� HKZGF
QRGTCVKQP CPF OCKPVGPCPEG GZRGPUGU CPF C EGTVCKP TCVG QH TGVWTP� 6JG RC[OGPV QH ECRCEKV[ EJCTIGU
KU QHVGP UWDLGEV VQ VJG QDUGTXCPEG QH EGTVCKP RGTHQTOCPEG QT CXCKNCDKNKV[ UVCPFCTFU�


D� %QPUWORVKQP EJCTIGU� 6JGUG EJCTIGU CTG PQV KPVGPFGF VQ EQXGT CNN QH VJG EQPEGUUKQPCKTGIU
HKZGF EQUVU� DWV TCVJGT VQ RC[ VJG XCTKCDNG QT OCTIKPCN EQUVU VJCV VJG EQPEGUUKQPCKTG JCU VQ DGCT VQ
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IGPGTCVG CPF FGNKXGT C IKXGP WPKV QH VJG TGNGXCPV UGTXKEG QT IQQF 
G�I� C MKNQYCVV�JQWT QH GNGEVTKEKV[��
%QPUWORVKQP EJCTIGU WUWCNN[ CTG ECNEWNCVGF VQ EQXGT VJG EQPEGUUKQPCKTGIU XCTKCDNG QRGTCVKPI EQUVU�
UWEJ CU QH HWGN EQPUWOGF YJGP VJG HCEKNKV[ KU QRGTCVKPI� YCVGT VTGCVOGPV GZRGPUGU CPF EQUVU QH
EQPUWOCDNGU� 8CTKCDNG RC[OGPVU QHVGP CTG VKGF VQ VJG EQPEGUUKQPCKTGIU QYP XCTKCDNG QRGTCVKPI EQUVU�
QT VQ CP KPFGZ VJCV TGCUQPCDN[ TGHNGEVU EJCPIGU KP QRGTCVKPI EQUVU�

��� (TQO VJG RGTURGEVKXG QH VJG EQPEGUUKQPCKTG� C EQODKPGF UEJGOG QH ECRCEKV[ CPF EQPUWORVKQP
EJCTIGU KU RCTVKEWNCTN[ WUGHWN VQ GPUWTG EQUV TGEQXGT[ YJGTG VJG VTCPUOKUUKQP QT FKUVTKDWVKQP HWPEVKQP
HQT VJG IQQFU QT UGTXKEGU IGPGTCVGF D[ VJG EQPEGUUKQPCKTG KU UWDLGEV VQ C OQPQRQN[� *QYGXGT� VJG
ECRCEKV[ EJCTIGU RTQXKFGF KP VJG QHH�VCMG CITGGOGPV UJQWNF DG EQOOGPUWTCVG YKVJ VJG QVJGT UQWTEGU
QH IGPGTCVKPI ECRCEKV[ CXCKNCDNG VQ� QT CEVWCNN[ WUGF D[� VJG EQPVTCEVKPI CWVJQTKV[� *KIJ ECRCEKV[
EJCTIGU RNCEG C DWTFGP QP VJG EQPVTCEVKPI CWVJQTKV[IU RWTEJCUKPI ECRCEKV[ CPF KPETGCUG VJG TKUM QH
FGHCWNV QT TGRWFKCVKQP QH VJG CITGGOGPV� HQT KPUVCPEGU QP ITQWPFU QH RWDNKE KPVGTGUV� +P QTFGT VQ
GPUWTG VJG CXCKNCDKNKV[ QH HWPFU HQT RC[OGPVU D[ VJG EQPVTCEVKPI CWVJQTKV[ WPFGT VJG QHH�VCMG
CITGGOGPV� KV KU CFXKUCDNG VQ EQPUKFGT YJGVJGT CFXCPEG DWFIGVKPI CTTCPIGOGPVU CTG TGSWKTGF�
2C[OGPVU WPFGT CP QHH�VCMG CITGGOGPV OC[ DG DCEMGF D[ C IWCTCPVGG KUUWGF D[ VJG JQUV )QXGTPOGPV
QT D[ C PCVKQPCN QT KPVGTPCVKQPCN IWCTCPVGG CIGPE[ 
UGG EJCRVGT ++� K2TQLGEV TKUMU CPF )QXGTPOGPV
UWRRQTVL� AA��

�� 6JG RTQLGEV UKVG

��� 9JGTG C PGY KPHTCUVTWEVWTG HCEKNKV[ KU VQ DG DWKNV QP NCPF QYPGF D[ VJG EQPVTCEVKPI CWVJQTKV[�
QT CP GZKUVKPI KPHTCUVTWEVWTG HCEKNKV[ KU VQ DG OQFGTPK\GF QT TGJCDKNKVCVGF 
UWEJ CU KP KOQFGTPK\G�
QRGTCVG�VTCPUHGTL QT KTGJCDKNKVCVG�QRGTCVG�VTCPUHGTL RTQLGEVU�� KV YKNN PQTOCNN[ DG HQT VJG EQPVTCEVKPI
CWVJQTKV[� CU VJG QYPGT QH UWEJ NCPF QT HCEKNKV[� VQ OCMG KV CXCKNCDNG VQ VJG EQPEGUUKQPCKTG� 6JG
EQPVTCEVKPI CWVJQTKV[ OC[ GKVJGT VTCPUHGT VQ VJG EQPEGUUKQPCKTG VKVNG VQ VJG NCPF QT HCEKNKVKGU QT TGVCKP
VKVNG VJGTGVQ� YJKNG ITCPVKPI VJG EQPEGUUKQPCKTG C TKIJV VQ WUG VJG NCPF QT HCEKNKVKGU CPF DWKNF WRQP KV�
+P CFFKVKQP VQ VJG IGPGTCN NGIKUNCVKXG CWVJQTKV[ VJCV OC[ DG TGSWKTGF KP QTFGT HQT VJG EQPVTCEVKPI
CWVJQTKV[ VQ VTCPUHGT RWDNKE RTQRGTV[ VQ VJG EQPEGUUKQPCKTG QT VQ ITCPV VQ VJG EQPEGUUKQPCKTG VJG TKIJV
VQ WUG UWEJ RWDNKE RTQRGTV[ 
UGG EJCRVGT +� K)GPGTCN NGIKUNCVKXG EQPUKFGTCVKQPUL� AAA�� KV KU KORQTVCPV
VQ EQPUKFGT VJG QYPGTUJKR TGIKOG QH VJG XCTKQWU ECVGIQTKGU QH CUUGVU VJCV CTG TGSWKTGF VQ VJG
FGXGNQROGPV CPF QRGTCVKQP QH KPHTCUVTWEVWTG HCEKNKVKGU� CPF VJG RTQEGFWTGU HQT CESWKTKPI VJG RTQRGTV[�
YJGTG KV KU PQV CNTGCF[ KP VJG EQPVTCEVKPI CWVJQTKV[IU RQUUGUUKQP�


C� 1YPGTUJKR QH RTQLGEV CUUGVU

��� +P UQOG EQWPVTKGU VJG NCY RTQXKFGU VJCV VJG RJ[UKECN KPHTCUVTWEVWTG TGSWKTGF VQ VJG RTQXKUKQP
QH RWDNKE UGTXKEGU TGOCKPU VJG RTQRGTV[ QH VJG EQPVTCEVKPI CWVJQTKV[� *QYGXGT� FWTKPI VJG NKHG QH VJG
RTQLGEV VJG EQPEGUUKQPCKTG OC[ OCMG GZVGPUKXG KORTQXGOGPVU QT CFFKVKQPU VQ VJG RJ[UKECN
KPHTCUVTWEVWTG QTKIKPCNN[ TGEGKXGF HTQO VJG EQPVTCEVKPI CWVJQTKV[ QT DWKNV D[ VJG EQPEGUUKQPCKTG KVUGNH�
6JG EQPEGUUKQPCKTG OC[ CNUQ CESWKTG XCTKQWU QVJGT CUUGVU YJKEJ� YKVJQWV DGKPI KPFKURGPUCDNG QT
UVTKEVN[ PGEGUUCT[ HQT VJG RTQXKUKQP QH VJG UGTXKEG� OC[ GPJCPEG VJG EQPXGPKGPEG QT GHHKEKGPE[ QH
QRGTCVKPI VJG HCEKNKV[ QT VJG SWCNKV[ QH VJG UGTXKEG� +P GKVJGT UKVWCVKQP VJGTG OC[ DG FQWDVU CDQWV VJG
QYPGTUJKR KP TGURGEV QH VJQUG CUUGVU� %NCTKV[ KP VJKU TGURGEV KU PGGFGF KP QTFGT VQ FGVGTOKPG VJG V[RG
CPF GZVGPV QH UGEWTKV[ KPVGTGUVU VJCV VJG EQPEGUUKQPCKTG OC[ GUVCDNKUJ QXGT RTQLGEV CUUGVU KP QTFGT VQ
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TCKUG HKPCPEKPI HQT VJG RTQLGEV 
UGG RCTCU� ������� %NCTKV[ YKNN DG HWTVJGT PGGFGF YKVJ C XKGY VQ
GPUWTKPI CP QTFGTN[ JCPF�QXGT QH CUUGVU VQ VJG EQPVTCEVKPI CWVJQTKV[ QT VQ CPQVJGT EQPEGUUKQPCKTG CV
VJG GPF QH VJG RTQLGEV VGTO KP ECUG QH KDWKNF�QRGTCVG�VTCPUHGTL CPF UKOKNCT V[RGU QH RTQLGEVU 
UGG
EJCRVGT 8+� K'PF QH RTQLGEV VGTO� GZVGPUKQP CPF VGTOKPCVKQPL� AAA�� 9JKNG VJG NCY OC[ RTQXKFG C
IGPGTCN FGHKPKVKQP QH ECVGIQTKGU QH CUUGVU VJCV UJQWNF QTFKPCTKN[ TGOCKP VJG RTQRGTV[ QH VJG EQPVTCEVKPI
CWVJQTKV[ QT QH CPQVJGT IQXGTPOGPVCN CIGPE[ QT VJCV CTG OCPFCVQTKN[ TGSWKTGF VQ DG JCPFGF QXGT VQ
VJG EQPVTCEVKPI CWVJQTKV[� VJGTG OC[ DG PQ EQORGNNKPI PGGF HQT FGVCKNGF NGIKUNCVKXG RTQXKUKQPU QP VJKU
OCVVGT� +P HCEV� KP XCTKQWU EQWPVTKGU KV YCU HQWPF UWHHKEKGPV VQ TGSWKTG KP VJG NCY VJCV VJG RTQLGEV
CITGGOGPV URGEKH[� CU CRRTQRTKCVG� YJKEJ CUUGVU YKNN TGOCKP VJG RTQRGTV[ QH VJG EQPVTCEVKPI CWVJQTKV[
QT QVJGT IQXGTPOGPVCN CIGPE[ CPF YJKEJ ECVGIQTKGU QH CUUGVU YKNN TGOCKP VJG RTKXCVG RTQRGTV[ QH VJG
EQPEGUUKQPCKTG�


E� #ESWKUKVKQP QH NCPF TGSWKTGF HQT GZGEWVKPI VJG RTQLGEV

��� $QVJ KP ECUGU YJGTG VJG KPHTCUVTWEVWTG HCEKNKV[ YKNN DG VTCPUHGTTGF DCEM VQ VJG EQPVTCEVKPI
CWVJQTKV[ QT YKNN DG RGTOCPGPVN[ QYPGF D[ VJG EQPEGUUKQPCKTG� KV KU CFXKUCDNG VJCV VJG RCTVKGU GUVCDNKUJ
VJG EQPFKVKQP QH UWEJ NCPF CPF HCEKNKV[ CV VJG VKOG KV KU JCPFGF QXGT VQ VJG EQPEGUUKQPCKTG� 5WEJ
FGVGTOKPCVKQP OC[ TGFWEG FKUCITGGOGPVU CV VJG VKOG VJG KPHTCUVTWEVWTG HCEKNKV[ KU TGVWTPGF VQ VJG
EQPVTCEVKPI CWVJQTKV[� 6JGTGHQTG� VJG RTQLGEV CITGGOGPV UJQWNF RTQXKFG HQT VJG KPURGEVKQP�
OGCUWTGOGPV CPF FGOCTECVKQP QH UWEJ NCPF CPF GZKUVKPI HCEKNKV[ RTKQT VQ KVU DGKPI VTCPUHGTTGF QT OCFG
CXCKNCDNG VQ VJG EQPEGUUKQPCKTG� (WTVJGT OCVVGTU YJKEJ YQWNF DG V[RKECNN[ FGCNV YKVJ KP VJG RTQLGEV
CITGGOGPV KPENWFG RTQEGFWTGU HQT JCPFKPI QXGT VJG NCPF QT HCEKNKVKGU CPF VJG UWDOKUUKQP QH TGSWKTGF
FQEWOGPVCVKQP�

��� 6JG UKVWCVKQP OC[ DGEQOG OQTG EQORNGZ YJGP VJG NCPF KU PQV CNTGCF[ QYPGF D[ VJG EQPVTCEVKPI
CWVJQTKV[ CPF PGGFU VQ DG RWTEJCUGF HTQO KVU QYPGTU� +P OQUV ECUGU� VJG EQPEGUUKQPCKTG YQWNF PQV DG
KP VJG DGUV RQUKVKQP VQ CUUWOG VJG TGURQPUKDKNKV[ HQT RWTEJCUKPI VJG NCPF PGGFGF HQT VJG RTQLGEV� 6JG
EQPEGUUKQPCKTG OC[ HGCT VJG RQVGPVKCN FGNC[ CPF GZRGPUG KPXQNXGF KP PGIQVKCVKQPU YKVJ RQUUKDN[ C NCTIG
PWODGT QH KPFKXKFWCN QYPGTU CPF� CU PGEGUUCT[ KP UQOG RCTVU QH VJG YQTNF� VQ WPFGTVCMG EQORNGZ
UGCTEJGU QH VKVNG FGGFU CPF TGXKGY QH EJCKPU QH RTGXKQWU RTQRGTV[ VTCPUHGTU UQ CU VQ GUVCDNKUJ VJG
TGIWNCTKV[ QH VJG VKVNG QH KPFKXKFWCN QYPGTU� 6JGTGHQTG� KV KU V[RKECN HQT VJG EQPVTCEVKPI CWVJQTKV[ VQ
CUUWOG VJG TGURQPUKDKNKV[ HQT RTQXKFKPI VJG NCPF TGSWKTGF HQT VJG KORNGOGPVCVKQP QH VJG RTQLGEV� UQ CU
VQ CXQKF WPPGEGUUCT[ FGNC[ QT KPETGCUG KP VJG RTQLGEV EQUV CU C TGUWNV QH VJG CESWKUKVKQP QH NCPF� 6JG
EQPVTCEVKPI CWVJQTKV[ OC[ RWTEJCUG VJG TGSWKTGF NCPF HTQO KVU QYPGTU QT� KH PGEGUUCT[� CESWKTG KV
EQORWNUQTKN[� 6JG RTQEGFWTG HQT VJG EQORWNUQT[ CESWKUKVKQP QH RTKXCVG RTQRGTV[ CICKPUV VJG RC[OGPV
QH CRRTQRTKCVG EQORGPUCVKQP VQ VJG QYPGTU� KP CEEQTFCPEG YKVJ VJG TWNGU KP HQTEG KP VJG JQUV EQWPVT[
CPF TGNGXCPV TWNGU QH KPVGTPCVKQPCN NCY� KU TGHGTTGF VQ KP FQOGUVKE NCYU D[ XCTKQWU VGEJPKECN GZRTGUUKQPU�
+P VJG )WKFG KV KU TGHGTTGF VQ CU KGZRTQRTKCVKQPL�
��� 9JGTG GZRTQRTKCVKQP RTQEGFWTGU CTG TGSWKTGF� XCTKQWU RTGRCTCVQT[ OGCUWTGU OC[ PGGF VQ DG
VCMGP VQ GPUWTG VJCV EQPUVTWEVKQP YQTMU CTG PQV FGNC[GF� +P EQWPVTKGU YJGTG VJG NCY EQPVGORNCVGU OQTG
VJCP QPG V[RG QH GZRTQRTKCVKQP RTQEGGFKPI� KV OC[ DG FGUKTCDNG VQ RTQXKFG VJCV CNN GZRTQRTKCVKQPU
TGSWKTGF HQT RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG RTQLGEVU DG ECTTKGF QWV RWTUWCPV VQ VJG OQUV GHHKEKGPV QH
VJQUG RTQEGGFKPIU� UWEJ CU VJG URGEKCN RTQEGGFKPIU VJCV KP UQOG EQWPVTKGU CRRN[ HQT TGCUQPU QH
EQORGNNKPI RWDNKE PGGF 
UGG EJCRVGT 8++� K)QXGTPKPI NCYL� AAA��
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��� 6JG TKIJV VQ GZRTQRTKCVG RTKXCVG RTQRGTV[ KU WUWCNN[ XGUVGF KP VJG )QXGTPOGPV� DWV VJG NCYU QH
C PWODGT QH EQWPVTKGU CNUQ CWVJQTK\G KPHTCUVTWEVWTG QRGTCVQTU QT RWDNKE UGTXKEG RTQXKFGTU 
G�I� TCKNYC[
EQORCPKGU� GNGEVTKEKV[ CWVJQTKVKGU� VGNGRJQPG EQORCPKGU� VQ RGTHQTO EGTVCKP CEVKQPU HQT VJG GZRTQRTKCVKQP
QH RTKXCVG RTQRGTV[ TGSWKTGF HQT RTQXKFKPI QT GZRCPFKPI VJGKT UGTXKEGU VQ VJG RWDNKE� 2CTVKEWNCTN[ KP
VJQUG EQWPVTKGU YJGTG VJG CYCTF QH EQORGPUCVKQP VQ VJG QYPGTU QH VJG RTQRGTV[ GZRTQRTKCVGF KU
CFLWFKECVGF KP EQWTV RTQEGGFKPIU� KV JCU DGGP HQWPF WUGHWN VQ FGNGICVG VQ VJG EQPEGUUKQPCKTG VJG
CWVJQTKV[ VQ ECTT[ QWV EGTVCKP CEVU TGNCVKPI VQ VJG GZRTQRTKCVKQP� YJKNG VJG )QXGTPOGPV TGOCKPU
TGURQPUKDNG HQT CEEQORNKUJKPI VJQUG CEVU VJCV� WPFGT VJG TGNGXCPV NGIKUNCVKQP� CTG EQPFKVKQPU RTGEGFGPV
VQ VJG KPKVKCVKQP QH GZRTQRTKCVKQP RTQEGGFKPIU� 7RQP GZRTQRTKCVKQP� VKVNG VQ VJG NCPF KU QHVGP XGUVGF KP
VJG )QXGTPOGPV� CNVJQWIJ KP UQOG ECUGU VJG NCY OC[ CWVJQTK\G VJG EQPVTCEVKPI CWVJQTKV[ CPF VJG
EQPEGUUKQPCKTG VQ CITGG QP C FKHHGTGPV CTTCPIGOGPV� VCMKPI KPVQ CEEQWPV VJGKT TGURGEVKXG UJCTGU KP VJG
EQUV QH GZRTQRTKCVKPI VJG RTQRGTV[�

�� 'CUGOGPVU

��� $GUKFGU VJG CESWKUKVKQP QH RTQRGTV[ HQT VJG EQPUVTWEVKQP QH VJG HCEKNKV[� VJGTG OKIJV DG C PGGF HQT
GPUWTKPI VJG EQPEGUUKQPCKTGIU CEEGUU VQ UWEJ RTQRGTV[� KP ECUGU YJGTG VJG NQECVKQP QH VJG UKVG QH VJG
RTQLGEV KU UWEJ VJCV CEEGUU VQ KV TGSWKTGU VTCPUKV QP QT VJTQWIJ VJG RTQRGTV[ QH VJKTF RCTVKGU� 6JG PCVWTG
QH VJG RTQLGEV OC[ CNUQ DG UWEJ VJCV KV TGSWKTGU VJG EQPEGUUKQPCKTG VQ GPVGT RTQRGTV[ DGNQPIKPI VQ VJKTF
RCTVKGU 
G�I� VQ RNCEG VTCHHKE UKIPU QP CFLCEGPV NCPFU� VQ KPUVCNN RQNGU QT GNGEVTKE VTCPUOKUUKQP NKPGU CDQXG
VJKTF RCTVKGUI RTQRGTV[� VQ KPUVCNN CPF OCKPVCKP VTCPUHQTOKPI CPF UYKVEJKPI GSWKROGPV� VQ VTKO VTGGU VJCV
KPVGTHGTG YKVJ VGNGRJQPKE NKPGU RNCEGF QP CDWVVKPI RTQRGTV[�� 6JG TKIJV VQ WUG CPQVJGT RGTUQPIU RTQRGTV[
HQT C URGEKHKE RWTRQUG QT VQ FQ YQTM QP KV KU IGPGTCNN[ TGHGTTGF VQ KP VJG )WKFG D[ VJG YQTF KGCUGOGPVL�

��� 'CUGOGPVU WUWCNN[ TGSWKTG VJG EQPUGPV QH VJG QYPGT QH VJG RTQRGTV[ VQ YJKEJ VJG[ RGTVCKP� WPNGUU
UWEJ TKIJVU CTG RTQXKFGF D[ VJG NCY� 'ZEGRV HQT ECUGU YJGTG VJG TGSWKTGF GCUGOGPVU CHHGEV QPN[ C UOCNN
PWODGT QH CFLCEGPV RTQRGTVKGU� KV KU WUWCNN[ PQV CP GZRGFKVKQWU QT EQUV�GHHGEVKXG UQNWVKQP VQ NGCXG KV VQ
VJG EQPEGUUKQPCKTG VQ CESWKTG GCUGOGPVU FKTGEVN[ HTQO VJG QYPGTU QH VJG RTQRGTVKGU EQPEGTPGF� +PUVGCF
KV KU OQTG HTGSWGPV VJCV VJQUG GCUGOGPVU CTG CESWKTGF D[ VJG )QXGTPOGPV UKOWNVCPGQWUN[ YKVJ VJG
GZRTQRTKCVKQP QH VJG RTQLGEV UKVG� 6JG EQORWNUQT[ CESWKUKVKQP QH GCUGOGPVU KU WUWCNN[ UWDLGEV VQ
GUUGPVKCNN[ VJG UCOG EQPFKVKQPU VJCV CRRN[ VQ VJG EQORWNUQT[ CESWKUKVKQP QH RTQRGTV[� PCOGN[� VJG
GZKUVGPEG QH ITQWPFU QT TGCUQPU QH RWDNKE KPVGTGUV CPF VJG RC[OGPV QH CRRTQRTKCVG EQORGPUCVKQP KP
CEEQTFCPEG YKVJ VJG TWNGU KP HQTEG KP VJG JQUV EQWPVT[ CPF TGNGXCPV TWNGU QH KPVGTPCVKQPCN NCY�

��� # UQOGYJCV FKHHGTGPV CNVGTPCVKXG OKIJV DG HQT VJG NCY KVUGNH VQ RTQXKFG VJG V[RGU QH GCUGOGPVU
IKXGP VQ VJG EQPEGUUKQPCKTG� YKVJQWV PGEGUUCTKN[ TGSWKTKPI VJG GZRTQRTKCVKQP QH VJG RTQRGTV[ VQ YJKEJ
UWEJ GCUGOGPVU RGTVCKP� 5WEJ CP CRRTQCEJ OKIJV DG WUGF KP TGURGEV QH UGEVQT�URGEKHKE NGIKUNCVKQP�
YJGTG VJG )QXGTPOGPV FGGOU KV RQUUKDNG VQ FGVGTOKPG� KP CFXCPEG� EGTVCKP OKPKOWO GCUGOGPVU VJCV
OKIJV DG PGGFGF D[ VJG EQPEGUUKQPCKTG� (QT KPUVCPEG� C NCY URGEKHKE VQ VJG RQYGT IGPGTCVKQP UGEVQT
OC[ NC[ FQYP VJG EQPFKVKQPU WPFGT YJKEJ VJG EQPEGUUKQPCKTG QDVCKPU C TKIJV QH ECDNKPI HQT VJG RWTRQUG
QH RNCEKPI CPF QRGTCVKPI DCUKE CPF FKUVTKDWVKQP PGVYQTMU QP RTQRGTV[ DGNQPIKPI VQ VJKTF RCTVKGU� 5WEJ
C TKIJV OC[ DG PGGFGF HQT C PWODGT QH OGCUWTGU� UWEJ CU GUVCDNKUJKPI QT RNCEKPI WPFGTITQWPF CPF
QXGTJGCF ECDNGU� CU YGNN CU GUVCDNKUJKPI UWRRQTVKPI UVTWEVWTGU CPF VTCPUHQTOKPI CPF UYKVEJKPI
GSWKROGPV� OCKPVCKPKPI� TGRCKTKPI CPF TGOQXKPI CP[ QH VJQUG KPUVCNNCVKQPU� GUVCDNKUJKPI C UCHGV[ \QPG
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CNQPI WPFGTITQWPF QT QXGTJGCF ECDNGU� TGOQXKPI QDUVCENGU CNQPI VJG YKTGU QT GPETQCEJKPI QP VJG UCHGV[
\QPG�

��� 7PFGT UQOG NGICN U[UVGOU� VJG EQPEGUUKQPCKTG OKIJV DG WPFGT CP QDNKICVKQP VQ RC[ EQORGPUCVKQP
VQ VJG QYPGT� CU YQWNF JCXG DGGP FWG KP VJG ECUG QH GZRTQRTKCVKQP� UJQWNF VJG PCVWTG QH VJG GCUGOGPV
DG UWEJ VJCV VJG WUG QH VJG RTQRGTV[ D[ KVU QYPGT KU UWDUVCPVKCNN[ JKPFGTGF�

�� 5GEWTKV[ KPVGTGUVU

��� )GPGTCNN[� UGEWTKV[ KPVGTGUVU KP RGTUQPCN RTQRGTV[ RTQXKFG VJG UGEWTGF ETGFKVQT YKVJ GUUGPVKCNN[
VYQ MKPFU QH TKIJVU� C RTQRGTV[ TKIJV CNNQYKPI VJG UGEWTGF ETGFKVQT� KP RTKPEKRNG� VQ TGRQUUGUU VJG
RTQRGTV[ QT JCXG C VJKTF RCTV[ TGRQUUGUU CPF UGNN KV� CPF C RTKQTKV[ TKIJV VQ TGEGKXG RC[OGPV YKVJ VJG
RTQEGGFU HTQO VJG UCNG QH VJG RTQRGTV[ KP VJG GXGPV QH FGHCWNV D[ VJG FGDVQT� +P IGPGTCN HKPCPEKPI
RTCEVKEG� NGPFGTU PGIQVKCVG UGEWTKV[ KPVGTGUVU VJCV CNNQY VJGO VQ HQTGENQUG CPF VCMG RQUUGUUKQP QH C
RTQLGEV YJKEJ VJG[ ECP VCMG QXGT CPF QRGTCVG GKVJGT VQ TGUVQTG KVU GEQPQOKECN XKCDKNKV[ YKVJ C XKGY VQ
TGUGNNKPI CV CP CRRTQRTKCVG VKOG QT VQ TGVCKPKPI VJG RTQLGEV KPFGHKPKVGN[ CPF EQNNGEV CP QPIQKPI TGXGPWG�
(WTVJGTOQTG� UGEWTKV[ OC[ RNC[ C FGHGPUKXG QT RTGXGPVKXG TQNG D[ GPUWTKPI VJCV� KP VJG GXGPV C VJKTF
RCTV[ CESWKTGU VJG FGDVQTIU QRGTCVKQPU 
G�I� D[ HQTGENQUWTG� KP DCPMTWRVE[ QT FKTGEVN[ HTQO VJG FGDVQT�
CNN QH VJG RTQEGGFU TGUWNVKPI HTQO VJG UCNG QH VJQUG CUUGVU YKNN IQ HKTUV VQ TGRC[OGPV QH QWVUVCPFKPI
NQCPU�

��� 5GEWTKV[ CTTCPIGOGPVU RNC[ C EGPVTCN TQNG KP HKPCPEKPI KPHTCUVTWEVWTG RTQLGEVU� KP RCTVKEWNCT YJGTG
VJG HKPCPEKPI KU UVTWEVWTGF WPFGT VJG KRTQLGEV HKPCPEGL OQFCNKV[� 6JG HKPCPEKPI FQEWOGPVU HQT RTKXCVGN[
HKPCPEGF KPHTCUVTWEVWTG RTQLGEVU V[RKECNN[ KPENWFG GZVGPUKXG UGEWTKV[ CTTCPIGOGPVU YJKEJ KP OQUV ECUGU
EQORTKUG DQVJ UGEWTKV[ QXGT RJ[UKECN CUUGVU TGNCVGF VQ VJG RTQLGEV CPF UGEWTKV[ QXGT KPVCPIKDNG CUUGVU
JGNF D[ VJG EQPEGUUKQPCKTG� # HGY QH VJG OCKP TGSWKTGOGPVU HQT VJG UWEEGUUHWN ENQUWTG QH VJG UGEWTKV[
CTTCPIGOGPVU CTG FKUEWUUGF DGNQY�


C� 5GEWTKV[ QXGT RJ[UKECN CUUGVU

��� 6JG PGIQVKCVKQP QH UGEWTKV[ CTTCPIGOGPVU TGSWKTGF KP QTFGT HQT VJG RTQLGEV EQORCP[ VQ QDVCKP
HKPCPEKPI HQT VJG RTQLGEV OC[ DG IGPGTCNN[ HCEKNKVCVGF KH VJG NCYU QH VJG JQUV EQWPVT[ GZRTGUUN[ CWVJQTK\G
VJG ETGCVKQP QH UGEWTKV[ KPVGTGUVU QXGT VJG RJ[UKECN CUUGVU EQORTKUGF KP VJG KPHTCUVTWEVWTG� *QYGXGT�
VJGTG OC[ DG NGICN QDUVCENGU VQ VJG ETGCVKQP QH UWEJ UGEWTKV[ KPVGTGUVU� KP RCTVKEWNCT YJGTG VJG CUUGVU
TGOCKP KP VJG RTQRGTV[ QH VJG EQPVTCEVKPI CWVJQTKV[ QT QVJGT IQXGTPOGPVCN CIGPE[ VJTQWIJQWV VJG RTQLGEV
VGTO� +H VJG EQPEGUUKQPCKTG NCEMU VJG VKVNG VQ VJG RTQRGTV[ KV YKNN KP OCP[ NGICN U[UVGOU JCXG PQ 
QT QPN[
NKOKVGF� RQYGT VQ GPEWODGT UWEJ RTQRGTV[�

��� 9JGTG NKOKVCVKQPU QH VJKU V[RG GZKUV� VJG NCY OC[ UVKNN HCEKNKVCVG VJG PGIQVKCVKQP QH UGEWTKV[
CTTCPIGOGPVU HQT KPUVCPEG D[ KPFKECVKPI VJG V[RGU QH CUUGVU KP TGURGEV QH YJKEJ UWEJ UGEWTKV[ KPVGTGUVU
OC[ DG ETGCVGF QT VJG V[RG QH UGEWTKV[ KPVGTGUVU VJCV KU RGTOKUUKDNG� +P UQOG NGICN U[UVGOU� C
EQPEGUUKQPCKTG YJQ KU ITCPVGF C NGCUGJQNF KPVGTGUV QT TKIJV VQ WUG EGTVCKP RTQRGTV[ OC[ ETGCVG C UGEWTKV[
KPVGTGUV QXGT VJG NGCUGJQNF KPVGTGUV QT TKIJV VQ WUG� (WTVJGTOQTG� UGEWTKV[ KPVGTGUVU OC[ CNUQ DG ETGCVGF
YJGTG VJG EQPEGUUKQP GPEQORCUUGU FKHHGTGPV V[RGU QH RWDNKE RTQRGTV[� UWEJ CU YJGP VKVNG VQ CFLCEGPV
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NCPF 
CPF PQV QPN[ VJG TKIJV VQ WUG KV� KU ITCPVGF VQ C TCKNYC[ EQORCP[ KP CFFKVKQP VQ VJG TKIJV VQ WUG
VJG RWDNKE KPHTCUVTWEVWTG�

��� 9JGTG KV KU RQUUKDNG VQ ETGCVG CP[ HQTO QH UGEWTKV[ KPVGTGUVU KP TGURGEV QH CUUGVU QYPGF D[� QT
TGSWKTGF VQ DG JCPFGF QXGT VQ� VJG EQPVTCEVKPI CWVJQTKV[� QT CUUGVU KP TGURGEV QH YJKEJ VJG EQPVTCEVKPI
CWVJQTKV[ JCU C EQPVTCEVWCN QRVKQP QH RWTEJCUG 
UGG EJCRVGT 8+� K'PF QH RTQLGEV VGTO� GZVGPUKQP CPF
VGTOKPCVKQPL� AAA�� VJG NCY OC[ TGSWKTG VJG CRRTQXCN QH VJG EQPVTCEVKPI CWVJQTKV[ KP QTFGT HQT VJG
EQPEGUUKQPCKTG VQ ETGCVG UWEJ UGEWTKV[ KPVGTGUVU� 9KVJ C XKGY VQ HCEKNKVCVKPI VJG ETGCVKQP QH UGEWTKV[� KP
UWEJ C UKVWCVKQP� KV OC[ DG WUGHWN VQ CWVJQTK\G VJG EQPVTCEVKPI CWVJQTKV[ VQ GZRTGUU UWEJ CRRTQXCN D[ C
IGPGTCN RTQXKUKQP KP VJG RTQLGEV CITGGOGPV� TCVJGT VJCP TGSWKTKPI URGEKHKE CEVU QH CRRTQXCN HQT GCEJ CUUGV
KP TGURGEV QH YJKEJ C UGEWTKV[ KPVGTGUV KU ETGCVGF�


D� 5GEWTKV[ QXGT KPVCPIKDNG CUUGVU

��� 6JG OCKP KPVCPIKDNG CUUGV KP CP KPHTCUVTWEVWTG RTQLGEV KU VJG EQPEGUUKQP KVUGNH� K�G� VJG
EQPEGUUKQPCKTGIU TKIJV VQ QRGTCVG VJG KPHTCUVTWEVWTG QT RTQXKFG VJG TGNGXCPV UGTXKEG� +P OQUV NGICN
U[UVGOU� VJG EQPEGUUKQP RTQXKFGU KVU JQNFGT YKVJ VJG CWVJQTKV[ VQ EQPVTQN VJG GPVKTG RTQLGEV CPF GPVKVNGU
VJG EQPEGUUKQPCKTG VQ GCTP VJG TGXGPWG IGPGTCVGF D[ VJG RTQLGEV� 6JWU� VJG XCNWG QH VJG EQPEGUUKQP YGNN
GZEGGFU VJG EQODKPGF XCNWG QH CNN QH VJG RJ[UKECN CUUGVU KPXQNXGF KP C RTQLGEV� $GECWUG VJG EQPEGUUKQP
JQNFGT YQWNF WUWCNN[ JCXG VJG TKIJV VQ RQUUGUU CPF FKURQUG QH CNN RTQLGEV CUUGVU 
YKVJ VJG RQUUKDNG
GZEGRVKQP QH VJQUG YJKEJ CTG QYPGF D[ QVJGT RCTVKGU� UWEJ CU CUUGVU QYPGF D[ VJG EQPVTCEVKPI CWVJQTKV[
QT QVJGT IQXGTPOGPVCN CIGPE[�� VJG EQPEGUUKQP YQWNF V[RKECNN[ GPEQORCUU DQVJ RTGUGPV CPF HWVWTG
CUUGVU QH C VCPIKDNG QT KPVCPIKDNG PCVWTG� 6JGTGHQTG� VJG NGPFGTU OC[ TGICTF VJG EQPEGUUKQP CU CP
GUUGPVKCN EQORQPGPV QH VJG UGEWTKV[ CTTCPIGOGPVU PGIQVKCVGF YKVJ VJG EQPEGUUKQPCKTG� # RNGFIG QH VJG
EQPEGUUKQP KVUGNH OC[ JCXG XCTKQWU RTCEVKECN CFXCPVCIGU HQT VJG EQPEGUUKQPCKTG CPF VJG NGPFGTU� KP
RCTVKEWNCT KP NGICN U[UVGOU VJCV YQWNF PQV QVJGTYKUG CNNQY VJG ETGCVKQP QH UGEWTKV[ QXGT CNN QH C
EQORCP[IU CUUGVU� QT YJKEJ FQ PQV IGPGTCNN[ TGEQIPK\G PQP�RQUUGUUQT[ UGEWTKV[ KPVGTGUVU 
UGG EJCRVGT
8++� K)QXGTPKPI NCYL� AAA�� 6JGUG CFXCPVCIGU OC[ KPENWFG� CXQKFKPI VJG PGGF HQT ETGCVKPI UGRCTCVG
UGEWTKV[ KPVGTGUVU HQT GCEJ RTQLGEV CUUGV� CNNQYKPI VJG EQPEGUUKQPCKTG VQ EQPVKPWG VQ FGCN YKVJ VJQUG
CUUGVU KP VJG QTFKPCT[ EQWTUG QH DWUKPGUU� OCMKPI KV RQUUKDNG VQ RNGFIG EGTVCKP CUUGVU YKVJQWV
VTCPUHGTTKPI CEVWCN RQUUGUUKQP QH VJG CUUGVU VQ VJG ETGFKVQTU� (WTVJGTOQTG� C RNGFIG QH VJG EQPEGUUKQP
OC[ GPVKVNG VJG NGPFGTU� WRQP QEEWTTGPEG QH FGHCWNV D[ VJG EQPEGUUKQPCKTG� VQ CXGTV VGTOKPCVKQP QH VJG
RTQLGEV D[ VCMKPI QXGT VJG EQPEGUUKQP CPF OCMKPI CTTCPIGOGPVU HQT EQPVKPWCVKQP QH VJG RTQLGEV WPFGT
CPQVJGT EQPEGUUKQPCKTG� # RNGFIG QH VJG EQPEGUUKQP OC[� VJGTGHQTG� TGRTGUGPV C WUGHWN EQORNGOGPV VQ
QT� WPFGT EGTVCKP EKTEWOUVCPEGU� C UWDUVKVWVG HQT C FKTGEV CITGGOGPV DGVYGGP VJG NGPFGTU CPF VJG
EQPVTCEVKPI CWVJQTKV[ EQPEGTPKPI VJG NGPFGTUI UVGR�KP�TKIJVU 
UGG EJCRVGT 8� K+PHTCUVTWEVWTG FGXGNQROGPV
CPF QRGTCVKQPL� AAA��

��� *QYGXGT� KP UQOG NGICN U[UVGOU VJGTG OC[ DG QDUVCENGU VQ C RNGFIG QH VJG EQPEGUUKQP KP VJG
CDUGPEG QH GZRTGUU NGIKUNCVKXG CWVJQTK\CVKQP� 7PFGT XCTKQWU NGICN U[UVGOU� UGEWTKV[ KPVGTGUVU OC[ QPN[
DG ETGCVGF KP TGURGEV QH CUUGVU YJKEJ ECP DG HTGGN[ VTCPUHGTCDNG D[ VJG ITCPVQT QH VJG UGEWTKV[� 5KPEG VJG
TKIJV VQ QRGTCVG VJG KPHTCUVTWEVWTG KU KP OQUV ECUGU PQV VTCPUHGTCDNG YKVJQWV VJG EQPUGPV QH VJG
EQPVTCEVKPI CWVJQTKV[ 
UGG RCTCU� ������� KP UQOG NGICN U[UVGOU KV OC[ PQV DG RQUUKDNG HQT VJG
EQPEGUUKQPCKTG VQ ETGCVG UGEWTKV[ KPVGTGUVU QXGT VJG EQPEGUUKQP KVUGNH� 4GEGPV NGIKUNCVKQP KP UQOG EKXKN
NCY LWTKUFKEVKQPU JCU TGOQXGF VJCV QDUVCENG D[ ETGCVKPI C URGEKCN ECVGIQT[ QH UGEWTKV[ KPVGTGUV�
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UQOGVKOGU TGHGTTGF VQ D[ GZRTGUUKQPU UWEJ CU KJKRQVGEC FG EQPEGUKÉP FG QDTC RÐDNKECL QT KRTGPFC FG

EQPEGUKÉP FG QDTC RÐDNKECL 
KEQPEGUUKQP OQTVICIGL QT KRNGFIG QH RWDNKE YQTMU EQPEGUUKQPUL�� YJKEJ
IGPGTCNN[ RTQXKFGU VJG NGPFGTU YKVJ CP GPHQTEGCDNG UGEWTKV[ KPVGTGUV EQXGTKPI CNN QH VJG TKIJVU ITCPVGF
VQ VJG EQPEGUUKQPCKTG WPFGT VJG RTQLGEV CITGGOGPV� *QYGXGT� KP QTFGT VQ RTQVGEV VJG RWDNKE KPVGTGUV�
VJG NCY TGSWKTGU VJG EQPUGPV QH VJG EQPVTCEVKPI CWVJQTKV[ HQT CP[ OGCUWTG D[ VJG NGPFGTU VQ GPHQTEG UWEJ
TKIJV� WPFGT EQPFKVKQPU VQ DG RTQXKFGF KP CP CITGGOGPV DGVYGGP VJG EQPVTCEVKPI CWVJQTKV[ CPF VJG
NGPFGTU� # UQOGYJCV OQTG NKOKVGF UQNWVKQP JCU DGGP CEJKGXGF KP UQOG EQOOQP NCY LWTKUFKEVKQPU KP
YJKEJ C FKUVKPEVKQP JCU DGGP OCFG DGVYGGP VJG PQP�VTCPUHGTCDNG TKIJV VQ ECTT[ QWV C EGTVCKP CEVKXKV[
WPFGT C IQXGTPOGPVCN NKEGPEG 
K�G� VJG KRWDNKE TKIJVUL CTKUKPI WPFGT VJG NKEGPEG� CPF VJG TKIJV VQ ENCKO
RTQEGGFU TGEGKXGF D[ VJG NKEGPEGG 
K�G� VJG NCVVGTIU KRTKXCVG TKIJVUL WPFGT VJG NKEGPEG��

��� (QT EQWPVTKGU YJGTG KV OC[ PQV DG NGICNN[ RQUUKDNG VQ CNNQY VJG ETGCVKQP QH UGEWTKV[ KPVGTGUV QXGT
VJG EQPEGUUKQP KVUGNH� KV OC[ DG WUGHWN HQT VJG NCY VQ GZRTGUUN[ CWVJQTK\G VJG EQPEGUUKQPCKTG VQ ETGCVG
UGEWTKV[ KPVGTGUVU QXGT VJG GEQPQOKE TKIJVU CTKUKPI QWV QH VJG EQPEGUUKQP QT VJG RTQEGGFU VJGTGHTQO�
6JQUG RTQEGGFU V[RKECNN[ KPENWFG VJG VCTKHHU EJCTIGF VQ VJG RWDNKE HQT VJG WUG QH VJG KPHTCUVTWEVWTG 
G�I�
VQNNU QP C VQNN TQCF� QT VJG RTKEG RCKF D[ VJG EWUVQOGTU HQT VJG IQQFU QT UGTXKEGU RTQXKFGF D[ VJG
EQPEGUUKQPCKTG 
G�I� GNGEVTKEKV[ EJCTIGU�� 6JG[ OC[ CNUQ KPENWFG VJG TGXGPWG QH CPEKNNCT[ EQPEGUUKQPU�
5GEWTKV[ QH VJKU V[RG KU C V[RKECN GNGOGPV QH VJG HKPCPEKPI CTTCPIGOGPVU PGIQVKCVGF YKVJ VJG NGPFGTU�
+V OC[ HWTVJGT RNC[ CP GUUGPVKCN TQNG HQT VJG KUUWCPEG QH DQPFU CPF QVJGT PGIQVKCDNG KPUVTWOGPVU D[ VJG
EQPEGUUKQPCKTG� 5VCVWVQT[ RTQXKUKQPU TGEQIPK\KPI VJG EQPEGUUKQPCKTGIU CWVJQTKV[ VQ RNGFIG VJG RTQEGGFU
QH KPHTCUVTWEVWTG RTQLGEVU JCXG DGGP KPENWFGF KP TGEGPV FQOGUVKE NGIKUNCVKQP KP XCTKQWU NGICN U[UVGOU�


E� 5GEWTKV[ QXGT UJCTGU QH VJG EQPEGUUKQPCKTG

��� 6JG GUVCDNKUJOGPV QH UGEWTKV[ KPVGTGUVU QXGT VJG UJCTGU QH VJG EQPEGUUKQPCKTG TCKUGU� KP RTKPEKRNG�
EQPEGTPU UKOKNCT VQ VJQUG TCKUGF D[ CP CUUKIPOGPV QH VJG EQPEGUUKQP 
UGG RCTCU� ������� 9JGTG VJG
EQPEGUUKQP OC[ PQV DG CUUKIPGF QT VTCPUHGTTGF YKVJQWV VJG EQPUGPV QH VJG EQPVTCEVKPI CWVJQTKV[� VJG NCY
UQOGVKOGU RTQJKDKVU VJG GUVCDNKUJOGPV QH UGEWTKV[ QXGT VJG UJCTGU QH VJG EQPEGUUKQPCKTG� +V UJQWNF DG
PQVGF� JQYGXGT� VJCV UGEWTKV[ QXGT VJG UJCTGU QH VJG EQPEGUUKQPCKTG KU EQOOQPN[ TGSWKTGF D[ NGPFGTU
KP RTQLGEV HKPCPEG VTCPUCEVKQPU� CPF VJCV IGPGTCN RTQJKDKVKQPU QP VJG GUVCDNKUJOGPV QH UWEJ UGEWTKV[ OC[
WPPGEGUUCTKN[ NKOKV VJG EQPEGUUKQPCKTGIU CDKNKV[ VQ TCKUG HWPFKPI HQT VJG RTQLGEV� #U YKVJ QVJGT HQTOU
QH UGEWTKV[� KV OKIJV VJGTGHQTG DG WUGHWN HQT VJG NCY VQ CWVJQTK\G VJG EQPEGUUKQPCKTGIU UJCTGJQNFGTU VQ
ETGCVG UWEJ UGEWTKV[� UWDLGEV VQ VJG EQPVTCEVKPI CWVJQTKV[IU RTKQT CRRTQXCN YJGTG CP CRRTQXCN YQWNF DG
TGSWKTGF HQT VJG VTCPUHGT QH GSWKV[ RCTVKEKRCVKQP KP VJG RTQLGEV EQORCP[ 
UGG RCTC� ����

�� 1TICPK\CVKQP QH VJG EQPEGUUKQPCKTG

��� 2TQLGEV CITGGOGPVU V[RKECNN[ EQPVCKP RTQXKUKQPU QP VJG NGICN UVCVWU QH VJG EQPEGUUKQPCKTG CPF FGCN
YKVJ VJG SWGUVKQP YJGVJGT VJG EQPEGUUKQPCKTG JCU VQ DG GUVCDNKUJGF CU CP KPFGRGPFGPV NGICN GPVKV[ QT
YJGVJGT VJG RTQLGEV OC[ DG CYCTFGF EQNNGEVKXGN[ VQ C RTQLGEV EQPUQTVKWO� 2TQXKUKQPU QP VJGUG OCVVGTU
CTG QHVGP EQPVCKPGF KP PCVKQPCN NGIKUNCVKQP QP RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG RTQLGEVU CU YGNN�

��� #U WPFGTUVQQF KP DWUKPGUU RTCEVKEG� C EQPUQTVKWO KU C EQPVTCEVWCN CTTCPIGOGPV YJGTGD[ C ITQWR
QH GPVGTRTKUGU WPFGTVCMGU VQ EQQRGTCVG KP ECTT[KPI QWV C RTQLGEV YKVJQWV KPVGITCVKPI KPVQ CP KPFGRGPFGPV
NGICN GPVKV[� %QPUQTVKC JCXG DGGP YKFGN[ WUGF KP VJG EQPUVTWEVKQP KPFWUVT[ HQT VJG FGXGNQROGPV QH
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�� # DTKGH FKUEWUUKQP QH KUUWGU CTKUKPI QWV QH EQPVTCEVKPI EQPUVTWEVKQP YQTMU YKVJ C
PQP�KPVGITCVGF ITQWR QH GPVGTRTKUGU KU EQPVCKPGF KP VJG 70%+64#. %QPUVTWEVKQP .GICN

)WKFG 
EJCRVGT ++� K%JQKEG QH %QPVTCEVKPI #RRTQCEJL� RCTCU� ������ 5QOG QH VJG KUUWGU
OGPVKQPGF VJGTGKP OKIJV CNUQ CRRN[� OWVCVKU OWVCPFKU� VQ PGIQVKCVKQPU EQPEGTPKPI RTKXCVGN[
HKPCPEGF KPHTCUVTWEVWTG RTQLGEVU� KPENWFKPI VJG HQNNQYKPI� JQY VJG FKHHKEWNV[ QH DTKPIKPI C
ENCKO CICKPUV EQPUQTVKWO OGODGTU HTQO FKHHGTGPV EQWPVTKGU� UJQWNF C FKURWVG CTKUG� OC[ DG
QXGTEQOG� JQY VJG FKURWVG�UGVVNGOGPV ENCWUG OC[ DG HQTOWNCVGF UQ CU VQ GPCDNG CP[ FKURWVG
DGVYGGP VJG EQPVTCEVKPI CWVJQTKV[ CPF UGXGTCN QT CNN VJG OGODGTU QH VJG EQPUQTVKWO VQ DG
UGVVNGF KP VJG UCOG CTDKVTCN QT LWFKEKCN RTQEGGFKPI� JQY IWCTCPVGGU VQ DG IKXGP D[ VJKTF
RCTVKGU CU UGEWTKV[ HQT RGTHQTOCPEG CPF SWCNKV[ IWCTCPVGGU VQ DG IKXGP D[ OGODGTU QH VJG
EQPUQTVKWO CTG VQ DG UVTWEVWTGF� YJCV CPEKNNCT[ CITGGOGPVU OC[ JCXG VQ DG GPVGTGF KPVQ D[
VJG EQPVTCEVKPI CWVJQTKV[� YJGVJGT VJGTG CTG CP[ OCPFCVQT[ TWNGU QH VJG NCY IQXGTPKPI CP
CITGGOGPV YKVJ C ITQWR QH EQPVTCEVQTU�

NCTIG� ECRKVCN�KPVGPUKXG RTQLGEVU TGSWKTKPI VGEJPKECN GZRGTVKUG KP FKHHGTGPV HKGNFU� %QPUQTVKC CTG
EQOOQPN[ TGICTFGF CU RWTGN[ EQPVTCEVWCN CTTCPIGOGPVU YJKEJ FQ PQV JCXG C LWTKFKECN RGTUQPCNKV[ QH
VJGKT QYP� *QYGXGT� VJGTG KU PQ WPKHQTO NGICN TGIKOG IQXGTPKPI EQPUQTVKC� 6JG[ OC[ HCNN WPFGT
FKHHGTGPV EQPVTCEVWCN ECVGIQTKGU RTQXKFGF KP PCVKQPCN NCYU� CPF VJG NGICN UVCVWU QH EQPUQTVKC CU YGNN CU
VJG TKIJVU CPF QDNKICVKQPU QH VJGKT OGODGTU XCT[ KP FKHHGTGPV NGICN U[UVGOU�

��� (QTOKPI C RTQLGEV EQPUQTVKWO OC[ RTGUGPV UQOG CFXCPVCIGU� UWEJ CU OQTG HNGZKDKNKV[ KP FGCNKPIU
COQPI VJG EQPUQTVKWO OGODGTU� #XQKFKPI FQWDNG VCZCVKQP OC[ CNUQ DG C TGCUQP HQT EJQQUKPI PQV VQ
GUVCDNKUJ CP KPFGRGPFGPV NGICN GPVKV[ KP VJG JQUV EQWPVT[� KP ECUG VJGTG KU PQ DKNCVGTCN FQWDNG VCZCVKQP
CITGGOGPV DGVYGGP VJG JQUV EQWPVT[ CPF VJG EQWPVT[ QT EQWPVTKGU YJGTG VJG HQTGKIP KPXGUVQTU JCXG VJGKT
TGUKFGPEG HQT VCZCVKQP RWTRQUGU� 6JGTG OKIJV CNUQ DG KPUVCPEGU YJGTG VJG EQPVTCEVKPI CWVJQTKV[ YQWNF
YKUJ VQ TGVCKP VJG RQUUKDKNKV[ QH GPICIKPI EQPUQTVKC HQT KPHTCUVTWEVWTG RTQLGEVU� FGRGPFKPI QP VJG UECNG
CPF PCVWTG QH VJG RTQLGEV� QT YKVJ C XKGY VQ JQNFKPI CNN EQPUQTVKWO OGODGTU LQKPVN[ NKCDNG HQT VJG GPVKTG
RTQLGEV�

��� (QT VJQUG EQWPVTKGU VJCV YKUJ VQ TGVCKP UWEJ RQUUKDKNKV[� VJG NCY OKIJV IKXG VJG CYCTFKPI
CWVJQTKV[ VJG QRVKQP VQ CYCTF VJG RTQLGEV VQ C EQPUQTVKWO QT VQ TGSWKTG VJCV C UGRCTCVG NGICN GPVKV[ DG
GUVCDNKUJGF D[ VJG UGNGEVGF RTQLGEV EQPUQTVKWO� FGRGPFKPI QP VJG PGGFU QH VJG RTQLGEV� *QYGXGT� C
PWODGT QH KUUWGU YQWNF PGGF VQ DG CFFTGUUGF KP VJG RTQLGEV CITGGOGPV� CPF GZVGPUKXG PGIQVKCVKQPU CPF
FGVCKNGF RTQXKUKQPU OKIJV DG TGSWKTGF VQ GPUWTG EQQTFKPCVKQP COQPI OGODGTU QH VJG EQPUQTVKWO�
CFGSWCVG NKCKUQP YKVJ VJG EQPVTCEVKPI CWVJQTKV[� CU YGNN CU ENCTKH[KPI VJG GZVGPV QH TGURQPUKDKNKVKGU CPF
NKCDKNKVKGU QH GCEJ QH VJG OGODGTU QH VJG EQPUQTVKWO HQT VJG GZGEWVKQP QH VJG RTQLGEV���

��� /QTG EQOOQP� JQYGXGT� KU HQT VJG EQPEGUUKQPCKTG VQ DG GUVCDNKUJGF CU CP KPFGRGPFGPV NGICN
GPVKV[� (TQO VJG RGTURGEVKXG QH VJG EQPVTCEVKPI CWVJQTKV[� CP KPFGRGPFGPV NGICN GPVKV[ HCEKNKVCVGU
EQQTFKPCVKQP KP VJG GZGEWVKQP QH VJG RTQLGEV CPF OC[ RTQXKFG C OGEJCPKUO HQT RTQVGEVKPI VJG KPVGTGUVU
QH VJG RTQLGEV� YJKEJ OC[ PQV PGEGUUCTKN[ EQKPEKFG YKVJ VJG KPFKXKFWCN KPVGTGUVU QH CNN QH VJG EQPUQTVKWO
OGODGTU� 6JKU CURGEV OC[ DG QH RCTVKEWNCT KORQTVCPEG YJGTG UKIPKHKECPV RQTVKQPU QH VJG UGTXKEGU QT
UWRRNKGU TGSWKTGF D[ VJG RTQLGEV CTG VQ DG RTQXKFGF D[ OGODGTU QH VJG RTQLGEV EQPUQTVKWO� 5KPEG C
UWDUVCPVKCN RCTV QH VJG NKCDKNKVKGU CPF QDNKICVKQPU QH VJG EQPEGUUKQPCKTG� KPENWFKPI NQPI�VGTO QPGU 
RTQLGEV
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CITGGOGPV� NQCP CPF UGEWTKV[ CITGGOGPVU� EQPUVTWEVKQP EQPVTCEVU�� CTG WUWCNN[ CITGGF WRQP CV CP GCTN[
UVCIG� VJG RTQLGEV OC[ DGPGHKV HTQO DGKPI KPFGRGPFGPVN[ TGRTGUGPVGF CV VJG VKOG VJQUG KPUVTWOGPVU CTG
PGIQVKCVGF�

��� 'PVKVKGU YJQ TGEGKXG EQPEGUUKQPU HQT VJG RTQXKUKQP QH RWDNKE UGTXKEGU CTG QHVGP TGSWKTGF VQ DG
GUVCDNKUJGF CU FQOGUVKE NGICN GPVKVKGU WPFGT VJG NCYU QH VJG JQUV EQWPVT[� )KXGP VJG RWDNKE KPVGTGUV KP
VJG EQPEGUUKQPCKTGIU CEVKXKVKGU� VJG EQPVTCEVKPI CWVJQTKV[ OC[ YKUJ VJCV VJG EQPEGUUKQPCKTG EQORN[ YKVJ
PCVKQPCN CEEQWPVKPI CPF RWDNKEKV[ RTQXKUKQPU 
G�I� RWDNKECVKQP QH HKPCPEKCN UVCVGOGPVU� RWDNKEKV[
TGSWKTGOGPVU EQPEGTPKPI EGTVCKP EQTRQTCVG CEVU�� *QYGXGT� UWEJ C TGSWKTGOGPV GORJCUK\GU VJG PGGF
HQT VJG JQUV EQWPVT[ VQ JCXG CFGSWCVG EQORCP[ NCYU KP RNCEG 
UGG EJCRVGT 8++� K)QXGTPKPI NCYL� AAA��
6JG GCUG YKVJ YJKEJ VJG EQPEGUUKQPCKTG ECP DG GUVCDNKUJGF� YKVJ FWG TGICTF VQ TGCUQPCDNG TGSWKTGOGPVU
FGGOGF VQ DG QH RWDNKE KPVGTGUV� OC[ JGNR VQ CXQKF WPPGEGUUCT[ FGNC[ KP VJG KORNGOGPVCVKQP QH VJG
RTQLGEV�

��� 6JG CRRTQRTKCVG VKOG HQT VJG GUVCDNKUJOGPV QH VJG EQPEGUUKQPCKTG KU C OCVVGT VQ DG EQPUKFGTGF KP
VJG NKIJV QH VJG FKHHGTGPV KPVGTGUVU KPXQNXGF KP C V[RKECN RTQLGEV� /QXGF D[ VJG KPVGTGUV VQ UVCTV VJG
KORNGOGPVCVKQP RJCUG CU UQQP CU RQUUKDNG� UQOG EQPVTCEVKPI CWVJQTKVKGU OKIJV DG KPENKPGF VQ TGSWKTG
VJCV VJG EQPEGUUKQPCKTG DG GUVCDNKUJGF CV VJG GCTNKGUV RQUUKDNG UVCIG� *QYGXGT� KV UJQWNF DG DQTPG KP
OKPF VJCV HKTO CPF HKPCN EQOOKVOGPVU D[ VJG NGPFGTU CPF QVJGT ECRKVCN RTQXKFGTU V[RKECNN[ OC[ PQV DG
CXCKNCDNG RTKQT VQ VJG HKPCN CYCTF QH VJG EQPEGUUKQP� RCTVKEWNCTN[ YJGTG C UGRCTCVG NGICN GPVKV[ KU VJG
GPXKUCIGF XGJKENG HQT TCKUKPI HWPFU HQT VJG RTQLGEV� UWEJ CU KP C KRTQLGEV HKPCPEGL VTCPUCEVKQP 
UGG
K+PVTQFWEVKQP CPF DCEMITQWPF KPHQTOCVKQP QP RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG RTQLGEVUL� RCTCU� AAA��
6JGTGHQTG� YJGTG VJG EQPVTCEVKPI CWVJQTKV[ TGSWKTGU VJG GUVCDNKUJOGPV QH CP KPFGRGPFGPV NGICN GPVKV[
D[ VJG OGODGTU QH VJG UGNGEVGF DKFFKPI EQPUQTVKWO VQ ECTT[ QWV VJG RTQLGEV� KV KU IGPGTCNN[ CFXKUCDNG
VQ TGSWKTG VJCV VJG EQPEGUUKQPCKTG DG GUVCDNKUJGF YKVJKP C TGCUQPCDN[ UJQTV RGTKQF CHVGT� DWV PQV DGHQTG�
VJG CYCTF QH VJG RTQLGEV�

��� #PQVJGT KORQTVCPV KUUWG KP EQPPGEVKQP YKVJ VJG QTICPK\CVKQP QH VJG EQPEGUUKQPCKTG EQPEGTPU VJG
GSWKV[ KPXGUVOGPV TGSWKTGF HQT VJG GUVCDNKUJOGPV QH VJG EQPEGUUKQPCKTG� 6JG EQPVTCEVKPI CWVJQTKV[ JCU
C NGIKVKOCVG KPVGTGUV KP UGGMKPI CP GSWKV[ NGXGN VJCV GPUWTGU C UQWPF HKPCPEKCN DCUKU HQT VJG
EQPEGUUKQPCKTG CPF IWCTCPVGGU KVU ECRCDKNKV[ VQ OGGV KVU QDNKICVKQPU� 6JG VQVCN KPXGUVOGPV PGGFGF CU
YGNN CU VJG KFGCN RTQRQTVKQP QH FGDV CPF GSWKV[ ECRKVCN XCT[ HTQO RTQLGEV VQ RTQLGEV UQ VJCV KV YQWNF
PQTOCNN[ DG FKHHKEWNV VQ GUVCDNKUJ C HKZGF UWO QT RGTEGPVCIG VJCV YQWNF DG CFGSWCVG HQT CNN KPUVCPEGU�
6JWU� KV OC[ DG WPFGUKTCDNG VQ RTQXKFG C NGIKUNCVKXG TGSWKTGOGPV QH C HKZGF UWO CU OKPKOWO ECRKVCN
HQT CNN EQORCPKGU ECTT[KPI QWV KPHTCUVTWEVWTG RTQLGEVU KP VJG EQWPVT[� # OQTG HNGZKDNG CRRTQCEJ OKIJV
DG VQ KPFKECVG VJG OKPKOWO ECRKVCN TGSWKTGF HQT VJG GUVCDNKUJOGPV QH VJG EQPEGUUKQPCKTG CU CP KFGCN
RGTEGPVCIG QH VJG VQVCN RTQLGEV EQUV KP VJG TGSWGUV HQT RTQRQUCNU� 9JGTG VJG EQPVTCEVKPI CWVJQTKV[
RTGHGTU VQ PGIQVKCVG VJG COQWPV QT TCVKQ QH GSWKV[ KPXGUVOGPV QHHGTGF D[ VJG UGNGEVGF DKFFKPI
EQPUQTVKWO� VJG EQPVTCEVKPI CWVJQTKV[ OKIJV RTGHGT VQ JCXG VJG HNGZKDKNKV[ VQ CTTKXG CV CP CFGSWCVG
OKPKOWO ECRKVCN KP VJG EQWTUG QH VJG UGNGEVKQP RTQEGUU�

��� +P CFFKVKQP VQ VJG SWGUVKQP QH OKPKOWO ECRKVCN� PCVKQPCN NCYU OC[ EQPVCKP RTQXKUKQPU EQPEGTPKPI
VJG HQTO WPFGT YJKEJ VJG EQPEGUUKQPCKTG JCU VQ DG QTICPK\GF� 5QOG NCYU URGEKHKECNN[ TGSWKTG VJCV VJG
EQPEGUUKQPCKTG DG KPEQTRQTCVGF CU C EGTVCKP V[RG QH EQORCP[� YJKNG QVJGT NCYU OCMG PQ RTQXKUKQP QP
VJKU UWDLGEV� +P ECUGU YJGTG KV KU EQPUKFGTGF KORQTVCPV VQ URGEKH[ VJG HQTO KP YJKEJ VJG EQPEGUUKQPCKTG
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KU VQ DG GUVCDNKUJGF� KV KU FGUKTCDNG VQ DGCT KP OKPF VJG KPVGTGUV QH VJG EQPUQTVKWO OGODGTU KP GPUWTKPI
VJCV VJGKT NKCDKNKV[ YKNN DG NKOKVGF VQ VJG COQWPV QH VJGKT KPXGUVOGPV� +P QTFGT VQ CXQKF C UWDUKFKCT[
NKCDKNKV[ HQT RC[OGPV QH VJG EQPEGUUKQPCKTGIU FGDVU� KVU UJCTGJQNFGTU YKNN PQTOCNN[ RTGHGT C EQTRQTCVG
HQTO KP YJKEJ VJGKT NKCDKNKV[ KU NKOKVGF VQ VJG XCNWG QH VJGKT UJCTGU KP VJG EQORCP[IU ECRKVCN� UWEJ CU C
LQKPV UVQEM EQORCP[� 6JG[ YQWNF PQV DG TGCF[ VQ ECTT[ QWV C RTQLGEV VJCV YQWNF TGSWKTG VJGO VQ
CUUWOG WPNKOKVGF NKCDKNKV[ HQT VJG EQPEGUUKQPCKTGIU FGDVU�

��� 5QOG NCYU EQPVCKP RTQXKUKQPU EQPEGTPKPI VJG UEQRG QH CEVKXKVKGU QH VJG EQPEGUUKQPCKTG� TGSWKTKPI�
HQT KPUVCPEG� VJCV VJG[ DG NKOKVGF VQ VJG FGXGNQROGPV CPF QRGTCVKQP QH C RCTVKEWNCT RTQLGEV� 5WEJ
TGUVTKEVKQPU OKIJV UGTXG VJG RWTRQUG QH GPUWTKPI VJG VTCPURCTGPE[ QH VJG RTQLGEVIU CEEQWPVU CPF
RTGUGTXKPI VJG KPVGITKV[ QH KVU CUUGVU� D[ UGITGICVKPI VJG CUUGVU� RTQEGGFU CPF NKCDKNKVKGU QH VJKU RTQLGEV
HTQO VJQUG QH QVJGT RTQLGEVU QT QVJGT CEVKXKVKGU PQV TGNCVGF VQ VJG RTQLGEV� #NUQ� UWEJ C TGSWKTGOGPV OC[
HCEKNKVCVG VJG CUUGUUOGPV QH VJG RGTHQTOCPEG QH GCEJ RTQLGEV UKPEG FGHKEKVU QT RTQHKVU EQWNF PQV DG
EQXGTGF YKVJ� QT UGV QHH CICKPUV� FGDVU QT RTQEGGFU HTQO QVJGT RTQLGEVU QT CEVKXKVKGU�

��� 6JG EQPVTCEVKPI CWVJQTKV[ OKIJV CNUQ YKUJ VQ DG CUUWTGF VJCV VJG UVCVWVGU CPF D[�NCYU QH VJG
EQPEGUUKQPCKTG YKNN CFGSWCVGN[ TGHNGEV VJG QDNKICVKQPU CUUWOGF D[ VJG EQORCP[ KP VJG RTQLGEV
CITGGOGPV� 6JGTGHQTG� RTQLGEV CITGGOGPVU UQOGVKOGU RTQXKFG VJCV VJG GPVT[ KPVQ HQTEG QH EJCPIGU KP
VJG UVCVWVGU CPF D[�NCYU QH VJG EQPEGUUKQPCKTG KU GHHGEVKXG WRQP CRRTQXCN D[ VJG EQPVTCEVKPI CWVJQTKV[�
9JGTG VJG EQPVTCEVKPI CWVJQTKV[ QT CPQVJGT IQXGTPOGPVCN CIGPE[ RCTVKEKRCVGU KP VJG EQPEGUUKQPCKTG�
RTQXKUKQPU CTG UQOGVKOGU OCFG VQ VJG GHHGEV VJCV EGTVCKP FGEKUKQPU PGEGUUKVCVG VJG RQUKVKXG XQVG QH VJG
EQPVTCEVKPI CWVJQTKV[ KP VJG UJCTGJQNFGTUI QT DQCTFIU OGGVKPI� +P CP[ GXGPV� KV KU KORQTVCPV VQ YGKIJ
VJG RWDNKE KPVGTGUVU TGRTGUGPVGF VJTQWIJ VJG )QXGTPOGPV CICKPUV VJG PGGF HQT CHHQTFKPI VJG
EQPEGUUKQPCKTG VJG PGEGUUCT[ HNGZKDKNKV[ HQT VJG EQPFWEV QH KVU DWUKPGUU� 6JG FCKN[ OCPCIGOGPV QH VJG
RTQLGEV YQWNF DG KORCKTGF KH GXGP OKPQT OCVVGTU EQPEGTPKPI VJG EQORCP[IU KPVGTPCN CHHCKTU TQWVKPGN[
TGSWKTGF RTKQT IQXGTPOGPVCN ENGCTCPEG� (WTVJGTOQTG� TGSWKTGOGPVU QH VJKU V[RG OC[ KPETGCUG VJG TKUM
QH KORTQRGT RTGUUWTG DGKPI GZGTEKUGF CICKPUV VJG EQPEGUUKQPCKTG� 9JGTG KV KU FGGOGF PGEGUUCT[ VQ
TGSWKTG VJG EQPVTCEVKPI CWVJQTKV[IU CRRTQXCN VQ RTQRQUGF COGPFOGPVU VQ VJG UVCVWVGU CPF D[�NCYU QH VJG
EQPEGUUKQPCKTG KV KU CFXKUCDNG VQ NKOKV UWEJ C TGSWKTGOGPV VQ VJQUG ECUGU VJCV EQPEGTP RTQXKUKQPU FGGOGF
VQ DG QH GUUGPVKCN KORQTVCPEG 
G�I� COQWPV QH ECRKVCN� ENCUUGU QH UJCTGU CPF VJGKT RTKXKNGIGU� NKSWKFCVKQP
RTQEGFWTGU� CPF YJKEJ UJQWNF DG KFGPVKHKGF KP VJG RTQLGEV CITGGOGPV�

�� #UUKIPOGPV QH VJG EQPEGUUKQP

��� %QPEGUUKQPU CTG ITCPVGF KP XKGY QH VJG RCTVKEWNCT SWCNKHKECVKQPU CPF TGNKCDKNKV[ QH VJG
EQPEGUUKQPCKTG CPF KP OQUV NGICN U[UVGOU VJG[ CTG PQV HTGGN[ VTCPUHGTCDNG� +PFGGF� FQOGUVKE NCYU QHVGP
RTQJKDKV VJG CUUKIPOGPV QH VJG EQPEGUUKQP YKVJQWV VJG EQPUGPV QH VJG EQPVTCEVKPI CWVJQTKV[� 6JG RWTRQUG
QH VJGUG TGUVTKEVKQPU KU V[RKECNN[ VQ GPUWTG VJG EQPVTCEVKPI CWVJQTKV[IU EQPVTQN QXGT VJG SWCNKHKECVKQPU QH
KPHTCUVTWEVWTG QRGTCVQTU QT RWDNKE UGTXKEG RTQXKFGTU�

��� 5QOG EQWPVTKGU JCXG HQWPF KV WUGHWN VQ OGPVKQP KP VJG NGIKUNCVKQP VJG EQPFKVKQPU WPFGT YJKEJ CP
CRRTQXCN VQ VJG VTCPUHGT QH C EQPEGUUKQP RTKQT VQ KVU GZRKT[ OC[ DG ITCPVGF� UWEJ CU� HQT GZCORNG�
CEEGRVCPEG D[ VJG PGY EQPEGUUKQPCKTG QH CNN QDNKICVKQPU WPFGT VJG RTQLGEV CITGGOGPV CPF GXKFGPEG QH
VJG PGY EQPEGUUKQPCKTGIU VGEJPKECN CPF HKPCPEKCN ECRCDKNKV[ VQ RTQXKFG VJG UGTXKEG� )GPGTCN NGIKUNCVKXG
RTQXKUKQPU QH VJKU V[RG OC[ DG UWRRNGOGPVGF D[ URGEKHKE RTQXKUKQPU KP VJG RTQLGEV CITGGOGPV UGVVKPI
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HQTVJ VJG UEQRG QH VJQUG TGUVTKEVKQPU� CU YGNN CU VJG EQPFKVKQPU WPFGT YJKEJ VJG EQPUGPV QH VJG
EQPVTCEVKPI CWVJQTKV[ OC[ DG ITCPVGF� *QYGXGT� KV UJQWNF DG PQVGF VJCV VJGUG TGUVTKEVKQPU V[RKECNN[
CRRN[ VQ VJG XQNWPVCT[ VTCPUHGT QH KVU TKIJVU D[ VJG EQPEGUUKQPCKTG� VJG[ FQ PQV RTGENWFG VJG EQORWNUQT[
VTCPUHGT QH VJG EQPEGUUKQP VQ CP GPVKV[ CRRQKPVGF D[ VJG NGPFGTU� RWTUWCPV VQ C FKTGEV CITGGOGPV DGVYGGP
VJGO CPF VJG EQPVTCEVKPI CWVJQTKV[� HQT VJG RWTRQUG QH CXGTVKPI VGTOKPCVKQP FWG VQ UGTKQWU FGHCWNV D[
VJG EQPEGUUKQPCKTG 
UGG HWTVJGT EJCRVGT 8� K+PHTCUVTWEVWTG FGXGNQROGPV CPF QRGTCVKQPL� AAA��

��� #PQVJGT UKVWCVKQP VJCV OC[ TGSWKTG NGIKUNCVKXG EQPUKFGTCVKQP EQPEGTPU VJG VTCPUHGT� VQ CPQVJGT
GPVKV[� QH VJG TGURQPUKDKNKV[ VQ ECTT[ QWV QPG RCTVKEWNCT RTQLGEV CEVKXKV[� TCVJGT VJCP HWNN CUUKIPOGPV QH
VJG EQPEGUUKQP� +P ECUGU YJGTG VJG EQPEGUUKQPCKTG KU IKXGP VJG TKIJV VQ RTQXKFG CPEKNNCT[ UGTXKEGU� QT
YJGTG VJG EQPEGUUKQP KPXQNXGU OWNVKRNG CEVKXKVKGU ECRCDNG QH DGKPI ECTTKGF QWV UGRCTCVGN[� VJG
EQPEGUUKQPCKTG OC[ YKUJ VQ GPICIG CPQVJGT GPVKV[ VQ ECTT[ QWV UQOG QH VJQUG CEVKXKVKGU D[ YC[ QH C
RCTVKCN CUUKIPOGPV QH KVU TKIJVU WPFGT VJG RTQLGEV CITGGOGPV� 5WEJ C RCTVKCN CUUKIPOGPV KU TGHGTTGF VQ
KP UQOG NGICN U[UVGOU CU C KUWDEQPEGUUKQPL� 9JGTG VJG EQPEGUUKQP KVUGNH KU PQV VTCPUHGTCDNG� VJGTG OC[
DG QDUVCENGU VQ C RCTVKCN CUUKIPOGPV YKVJQWV NGIKUNCVKXG CWVJQTK\CVKQP� 7PFGT PQTOCN EKTEWOUVCPEGU�
JQYGXGT� VJG EQPVTCEVKPI CWVJQTKV[ YQWNF JCXG PQ EQORGNNKPI TGCUQP HQT GZENWFKPI CNVQIGVJGT VJG
RQUUKDKNKV[ QH UWDEQPEGUUKQPU� RTQXKFGF VJCV KV ECP DG UCVKUHKGF QH VJG TGNKCDKNKV[ CPF VJG SWCNKHKECVKQPU
QH VJG UWDEQPEGUUKQPCKTG�

��� #PQVJGT TGNCVGF KUUWG EQPEGTPU VJG OGVJQF HQT UGNGEVKPI C UWDEQPEGUUKQPCKTG� 5QOG EQWPVTKGU
JCXG URGEKCN TWNGU IQXGTPKPI VJG CYCTF QH EQPVTCEVU D[ RWDNKE UGTXKEG RTQXKFGTU� CPF KP UQOG EQWPVTKGU
VJG NCY GZRTGUUN[ TGSWKTGU VJG WUG QH EQORGVKVKXG UGNGEVKQP RTQEGFWTGU HQT VJG CYCTF QH UWDEQPEGUUKQPU�
4WNGU QH VJKU V[RG YGTG QHVGP CFQRVGF CV VKOGU YJGTG PGCTN[ CNN KPHTCUVTWEVWTG YCU QYPGF CPF QRGTCVGF
D[ VJG 5VCVG� YKVJ NKVVNG QT OCTIKPCN RTKXCVG UGEVQT KPXGUVOGPV� 6JGKT RWTRQUG YCU VQ GPUWTG GEQPQO[�
GHHKEKGPE[� KPVGITKV[ CPF VTCPURCTGPE[ KP VJG WUG QH RWDNKE HWPFU� *QYGXGT� KP VJG ECUG QH KPHTCUVTWEVWTG
RTQLGEVU KORNGOGPVGF D[ RTKXCVGN[ QYPGF GPVKVKGU� VJGTG OC[ PQ NQPIGT DG C EQORGNNKPI TGCUQP QH
RWDNKE KPVGTGUV HQT RTGUETKDKPI VQ VJG EQPEGUUKQPCKTG VJG RTQEGFWTG VQ DG HQNNQYGF HQT VJG CYCTF QH
UWDEQPEGUUKQPU�

�� 6TCPUHGTCDKNKV[ QH UJCTGU QH VJG RTQLGEV EQORCP[

��� 6JG EQPVTCEVKPI CWVJQTKV[ OC[ DG EQPEGTPGF VJCV VJG QTKIKPCN OGODGTU QH VJG DKFFKPI EQPUQTVKWO
OCKPVCKP VJGKT EQOOKVOGPV VQ VJG RTQLGEV VJTQWIJQWV KVU FWTCVKQP CPF VJCV VJG GHHGEVKXG EQPVTQN QXGT VJG
EQPEGUUKQPCKTG YKNN PQV DG VTCPUHGTTGF VQ GPVKVKGU WPMPQYP VQ VJG EQPVTCEVKPI CWVJQTKV[� %QPEGUUKQPCKTGU
CTG UGNGEVGF VQ ECTT[ QWV KPHTCUVTWEVWTG RTQLGEVU CV NGCUV RCTVN[ QP VJG DCUKU QH VJGKT GZRGTKGPEG CPF
ECRCDKNKVKGU HQT VJCV UQTV QH RTQLGEV 
UGG EJCRVGT +++� K5GNGEVKQP QH VJG EQPEGUUKQPCKTGL�AAA��
%QPVTCEVKPI CWVJQTKVKGU CTG VJGTGHQTG EQPEGTPGF VJCV� KH VJG EQPEGUUKQPCKTGIU UJCTGJQNFGTU CTG GPVKTGN[
HTGG VQ VTCPUHGT VJGKT KPXGUVOGPV KP C IKXGP RTQLGEV� VJGTG YKNN DG PQ CUUWTCPEG CU VQ YJQ YKNN CEVWCNN[
DG FGNKXGTKPI VJG TGNGXCPV UGTXKEGU�

��� 4GUVTKEVKQPU QP VJG VTCPUHGTCDKNKV[ QH UJCTGU KP EQORCPKGU RTQXKFKPI RWDNKE UGTXKEGU JCXG DGGP
KPVTQFWEGF KP UQOG EQWPVTKGU KP QTFGT VQ CFFTGUU VJG EQPVTCEVKPI CWVJQTKV[IU NGIKVKOCVG EQPEGTP CDQWV
VJQUG EQORCPKGUI CDKNKV[ VQ FGNKXGT VJG TGNGXCPV UGTXKEG CV VJG CITGGF UVCPFCTFU CPF EQPFKVKQPU� (TQO
C NGIKUNCVKXG RGTURGEVKXG� JQYGXGT� KV KU KORQTVCPV VQ EQPUKFGT VJG RQUUKDNG FKUCFXCPVCIGU QH KORQUKPI
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NKOKVCVKQPU QP VJG VTCPUHGTCDKNKV[ QH KPXGUVOGPV KP EQPEGUUKQPCKTG EQORCPKGU CPF VJG CFGSWCE[ QH UWEJ
NKOKVCVKQPU VQ GPUWTG FGNKXGT[ QH VJG UGTXKEGU RTQOKUGF�

��� %QPVTCEVKPI CWVJQTKVKGU OC[ FTCY EQOHQTV HTQO VJG GZRGTKGPEG VJCV VJG UGNGEVGF DKFFKPI
EQPUQTVKWO FGOQPUVTCVGF KP VJG RTG�UGNGEVKQP RJCUG� CPF HTQO VJG RGTHQTOCPEG IWCTCPVGGU RTQXKFGF
D[ VJG RCTGPV QTICPK\CVKQPU QH VJG QTKIKPCN EQPUQTVKWO CPF KVU UWD�EQPVTCEVQTU� +P RTCEVKEG� JQYGXGT�
VJG EQOHQTV VJCV OC[ TGUWNV HTQO VJG CRRCTGPV GZRGTVKUG QH VJG UJCTGJQNFGTU KP VJG EQPEGUUKQPCKTG UJQWNF
PQV DG QXGTGORJCUK\GF� 9JGTG C UGRCTCVG NGICN GPVKV[ KU GUVCDNKUJGF VQ ECTT[ QWV VJG RTQLGEV� YJKEJ KU
QHVGP VJG ECUG 
UGG RCTCU� ������� VJG DCEMKPI QH VJG EQPEGUUKQPCKTGIU UJCTGJQNFGTU� UJQWNF VJG RTQLGEV
TWP KPVQ FKHHKEWNVKGU� OC[ DG NKOKVGF VQ VJGKT OKPKOWO NKCDKNKV[� 6JWU� TGUVTKEVKQPU QP VJG VTCPUHGTCDKNKV[
QH KPXGUVOGPV� KP CPF QH VJGOUGNXGU� OC[ PQV TGRTGUGPV UWHHKEKGPV RTQVGEVKQP CICKPUV VJG TKUM QH
RGTHQTOCPEG HCKNWTG D[ VJG EQPEGUUKQPCKTG� +P RCTVKEWNCT� VJGUG TGUVTKEVKQPU CTG PQV C UWDUVKVWVG HQT
CRRTQRTKCVG EQPVTCEVWCN TGOGFKGU WPFGT VJG RTQLGEV CITGGOGPV� UWEJ CU OQPKVQTKPI QH VJG NGXGN QH
UGTXKEG RTQXKFGF 
UGG EJCRVGT 8� K+PHTCUVTWEVWTG FGXGNQROGPV CPF QRGTCVKQPL� AAA�� VGTOKPCVKQP
YKVJQWV HWNN EQORGPUCVKQP KP ECUG QH WPUCVKUHCEVQT[ RGTHQTOCPEG 
UGG EJCRVGT 8+� K'PF QH RTQLGEV VGTO�
GZVGPUKQP CPF VGTOKPCVKQPL� AAA�� QT HQT VJG UWDUVKVWVKQP QH VJG RTQLGEV EQORCP[ D[ CPQVJGT
EQPEGUUKQPCKTG CRRQKPVGF D[ VJG NGPFGTU WPFGT C FKTGEV CITGGOGPV YKVJ VJG EQPVTCEVKPI CWVJQTKV[ 
UGG
EJCRVGT 8� K+PHTCUVTWEVWTG FGXGNQROGPV CPF QRGTCVKQPL� AAA��

��� +V UJQWNF CNUQ DG PQVGF VJCV� VQ C EGTVCKP GZVGPV� EQPEGTPU CDQWV VJG EQPEGUUKQPCKTGIU CDKNKV[ VQ
RGTHQTO UCVKUHCEVQTKN[ WPFGT VJG RTQLGEV CITGGOGPV CTG PQV WPKSWG VQ VJG EQPVTCEVKPI CWVJQTKV[� 6JG
RCTVPGTU QH VJG EQPEGUUKQPCKTG� KPENWFKPI VJG NGPFGTU� YKNN DG CU EQPEGTPGF CU VJG EQPVTCEVKPI CWVJQTKV[
VQ GPUWTG VJCV VJG FGUKIPGT� VJG EQPUVTWEVKQP EQPVTCEVQT CPF VJG QRGTCVKPI EQORCP[ OGGV VJGKT
QDNKICVKQPU WPFGT VJG RTQLGEV CITGGOGPV� +P RTCEVKEG� EQPVTCEVWCN IWCTCPVGGU� RGTHQTOCPEG DQPFU QT
KPUWTCPEG RQNKEKGU 
UGG EJCRVGT 8� K+PHTCUVTWEVWTG FGXGNQROGPV CPF QRGTCVKQPL� AAA� OC[ DG OQTG
GHHGEVKXG KP RTQVGEVKPI CICKPUV HWVWTG PQP�RGTHQTOCPEG VJCP VJG HQTEGF TGVGPVKQP QH KPXGUVOGPV D[ C
FGHCWNVKPI RCTVPGT�

��� +P CFFKVKQP VQ VJG CDQXG� TGUVTKEVKQPU QP VJG VTCPUHGTCDKNKV[ QH UJCTGU KP EQORCPKGU RTQXKFKPI
RWDNKE UGTXKEGU OC[ CNUQ RTGUGPV UQOG FKUCFXCPVCIGU HQT VJG EQPVTCEVKPI CWVJQTKV[� .KOKVCVKQPU QP VJG
RTKXCVG UGEVQTIU HTGGFQO VQ VJG VTCPUHGT QH KVU GSWKV[ RCTVKEKRCVKQP KP RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG
RTQLGEVU OC[ CNUQ NKOKV VJG XCTKGV[ QH KPXGUVOGPV V[RGU CPF KPXGUVQTU� VJWU TGFWEKPI VJG EJCPEGU QH
NQYGTKPI VJG EQUV QH HWPFKPI� (TQO C NQPI�VGTO RGTURGEVKXG� VJG FGXGNQROGPV QH C OCTMGV RNCEG HQT
KPXGUVOGPV KP RWDNKE KPHTCUVTWEVWTG OC[ DG JKPFGTGF KH KPXGUVQTU CTG WPPGEGUUCTKN[ EQPUVTCKPGF KP VJG
HTGGFQO VQ VTCPUHGT VJGKT KPVGTGUV KP RTKXCVGN[ HKPCPEGF KPHTCUVTWEVWTG RTQLGEVU�

��� #U PQVGF GCTNKGT 
UGG K+PVTQFWEVKQP CPF DCEMITQWPF KPHQTOCVKQP QP RTKXCVGN[ HKPCPEGF
KPHTCUVTWEVWTG RTQLGEVUL� AAA�� VJGTG CTG PWOGTQWU V[RGU QH HWPFKPI CXCKNCDNG HTQO FKHHGTGPV KPXGUVQTU
HQT FKHHGTGPV TKUM CPF TGYCTF RTQHKNGU� 6JG KPKVKCN KPXGUVQTU� UWEJ CU EQPUVTWEVKQP EQORCPKGU CPF
GSWKROGPV UWRRNKGTU� YKNN UGGM VQ DG TGYCTFGF HQT VJG JKIJGT TKUMU YJKEJ VJG[ VCMG QP� YJKNG
UWDUGSWGPV KPXGUVQTU OC[ TGSWKTG C NGUUGT TGVWTP EQOOGPUWTCVG YKVJ VJG TGFWEGF TKUMU VJG[ DGCT� /QUV
QH VJG KPKVKCN KPXGUVQTU JCXG HKPKVG TGUQWTEGU CPF PGGF VQ TGE[ENG ECRKVCN KP QTFGT VQ DG CDNG VQ RCTVKEKRCVG
KP PGY RTQLGEVU� 6JGTGHQTG� VJQUG KPXGUVQTU YQWNF V[RKECNN[ CXQKF V[KPI WR ECRKVCN KP NQPI VGTO
RTQLGEVU� #V VJG GPF QH VJG EQPUVTWEVKQP RGTKQF� VJG KPKVKCN KPXGUVQTU OKIJV RTGHGT VQ UGNN VJGKT KPVGTGUV
QP VQ C UGEQPFCT[ GSWKV[ RTQXKFGT YJQUG TGSWKTGF TCVG QH TGVWTP KU NGUU� 1PEG WUCIG KU OQTG EGTVCKP�
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CPQVJGT TGHKPCPEKPI EQWNF VCMG RNCEG� *QYGXGT� KH VJG KPXGUVQTUI CDKNKV[ VQ KPXGUV CPF TG�KPXGUV ECRKVCN
HQT RTQLGEV FGXGNQROGPV KU TGUVTKEVGF D[ EQPUVTCKPVU QP VJG VTCPUHGTCDKNKV[ QH UJCTGU KP KPHTCUVTWEVWTG
RTQLGEVU� VJGTG KU C TKUM QH C JKIJGT EQUV QH HWPFKPI� +P UQOG EKTEWOUVCPEGU KV OC[ PQV DG RQUUKDNG VQ
HWPF C RTQLGEV CV CNN� CU UQOG KPXGUVQTU YJQUG KPXQNXGOGPV OC[ DG ETWEKCN HQT VJG KORNGOGPVCVKQP QH
VJG RTQLGEV OKIJV PQV DG YKNNKPI VQ RCTVKEKRCVG�

��� (QT VJG CDQXG TGCUQPU� KV OC[ DG CFXKUCDNG VQ NKOKV VJG TGUVTKEVKQPU QP VJG VTCPUHGT QH UJCTGU QH
EQPEGUUKQPCKTG EQORCPKGU VQ UKVWCVKQPU YJGTG UWEJ TGUVTKEVKQPU CTG LWUVKHKGF D[ EQORGNNKPI TGCUQPU QH
RWDNKE KPVGTGUV� 1PG UWEJ UKVWCVKQP OC[ DG YJGTG VJG EQPVTCEVKPI CWVJQTKV[ QT QVJGT CIGPE[ QH VJG
)QXGTPOGPV JCU GPVTWUVGF C EQPEGUUKQPCKTG YKVJ RWDNKE CUUGVU 
UGG RCTC� ���� QT YJGTG VJG
EQPEGUUKQPCKTG TGEGKXGU NQCPU� UWDUKFKGU� GSWKV[ QT QVJGT HQTOU QH FKTGEV IQXGTPOGPVCN UWRRQTV 
UGG
EJCRVGT ++� K2TQLGEV TKUMU CPF )QXGTPOGPV UWRRQTVL� AAA�� +P VJGUG ECUGU� VJG EQPVTCEVKPI CWVJQTKV[IU
CEEQWPVCDKNKV[ HQT VJG RTQRGT WUG QH RWDNKE HWPFU TGSWKTGU CUUWTCPEGU VJCV VJG HWPFU CPF CUUGVU CTG
GPVTWUVGF VQ C UQNKF EQORCP[� VQ YJKEJ VJG QTKIKPCN KPXGUVQTU TGOCKP EQOOKVVGF FWTKPI C TGCUQPCDNG
RGTKQF� #PQVJGT UKVWCVKQP YJKEJ OC[ LWUVKH[ KORQUKPI NKOKVCVKQPU QP VJG VTCPUHGT QH UJCTGU QH
EQPEGUUKQPCKTG EQORCPKGU OC[ DG YJGTG VJG EQPVTCEVKPI CWVJQTKV[ JCU CP KPVGTGUV KP RTGXGPVKPI VTCPUHGT
QH UJCTGU VQ RCTVKEWNCT KPXGUVQTU� (QT GZCORNG� VJG EQPVTCEVKPI CWVJQTKV[ OC[ YKUJ VQ EQPVTQN
CESWKUKVKQP QH EQPVTQNNKPI UJCTGU QH RWDNKE UGTXKEG RTQXKFGTU VQ CXQKF VJG HQTOCVKQP QH QNKIQRQNKGU QT
OQPQRQNKGU KP NKDGTCNK\GF UGEVQTU 
UGG K+PVTQFWEVKQP CPF DCEMITQWPF KPHQTOCVKQP QP RTKXCVGN[ HKPCPEGF
KPHTCUVTWEVWTG RTQLGEVUL� AAA�� 1T KV OKIJV PQV DG VJQWIJV CRRTQRTKCVG HQT C EQORCP[ VJCV JCF
FGHTCWFGF QPG RCTV QH )QXGTPOGPV VQ DG GORNQ[GF D[ CPQVJGT VJTQWIJ C PGYN[ CESWKTGF UWDUKFKCT[�

��� +P VJGUG GZEGRVKQPCN ECUGU KV OC[ DG CFXKUCDNG VQ TGSWKTG VJCV VJG KPKVKCN KPXGUVQTU UGGM VJG RTKQT
EQPUGPV QH VJG EQPVTCEVKPI CWVJQTKV[ DGHQTG VTCPUHGTTKPI VJGKT GSWKV[ RCTVKEKRCVKQP� +V UJQWNF DG OCFG
ENGCT KP VJG RTQLGEV CITGGOGPV VJCV CP[ UWEJ EQPUGPV UJQWNF PQV DG WPTGCUQPCDN[ YKVJJGNF QT WPFWN[
FGNC[GF� (QT VTCPURCTGPE[ RWTRQUGU� KV OC[ DG HWTVJGT CFXKUCDNG VQ UGV HQTVJ KP VJG NCY VJG ITQWPFU
WPFGT YJKEJ CRRTQXCN OC[ DG YKVJFTCYP CPF VQ TGSWKTG VJG EQPVTCEVKPI CWVJQTKV[ VQ URGEKH[ KP GCEJ
KPUVCPEG VJG TGCUQPU HQT CP[ TGHWUCN� 6JG CRRTQRTKCVG FWTCVKQP QH UWEJ NKOKVCVKQPU 
G�I� YJGVJGT HQT C
RCTVKEWNCT RJCUG QH VJG RTQLGEV QT HQT VJG GPVKTG EQPEGUUKQP VGTO� OC[ PGGF VQ DG EQPUKFGTGF QP C ECUG�
D[�ECUG DCUKU� +P UQOG RTQLGEVU� KV OC[ DG RQUUKDNG VQ TGNCZ UWEJ TGUVTKEVKQPU CHVGT VJG HCEKNKV[ JCU DGGP
EQORNGVGF� +V KU CNUQ CFXKUCDNG VQ ENCTKH[ KP VJG RTQLGEV CITGGOGPV YJGVJGT VJGUG NKOKVCVKQPU� KH CP[�
UJQWNF CRRN[ VQ VJG VTCPUHGT QH CP[ RCTVKEKRCVKQP KP VJG EQPEGUUKQPCKTG� QT YJGVJGT VJG EQPEGTPU QH VJG
EQPVTCEVKPI CWVJQTKV[ YKNN HQEWU QP QPG RCTVKEWNCT KPXGUVQT 
G�I� C EQPUVTWEVKQP EQORCP[ QT VJG HCEKNKV[
FGUKIPGT� YJKNG VJG EQPUVTWEVKQP RJCUG NCUVU� QT HQT C UKIPKHKECPV VKOG DG[QPF�

�� &WTCVKQP QH VJG RTQLGEV CITGGOGPV

��� 6JG NCYU QH UQOG EQWPVTKGU EQPVCKP RTQXKUKQPU VJCV NKOKV VJG FWTCVKQP QH KPHTCUVTWEVWTG
EQPEGUUKQPU VQ C EGTVCKP PWODGT QH [GCTU� 5QOG NCYU GUVCDNKUJ C IGPGTCN NKOKV HQT OQUV KPHTCUVTWEVWTG
RTQLGEVU� CPF URGEKCN NKOKVU HQT RTQLGEVU KP RCTVKEWNCT KPHTCUVTWEVWTG UGEVQTU� +P UQOG EQWPVTKGU VJGTG CTG
OCZKOWO FWTCVKQP RGTKQFU QPN[ HQT EGTVCKP KPHTCUVTWEVWTG UGEVQTU�

��� 6JG FGUKTCDNG FWTCVKQP QH C RTQLGEV CITGGOGPV OC[ FGRGPF QP C PWODGT QH HCEVQTU� UWEJ CU� VJG
QRGTCVKQPCN NKHG QH VJG HCEKNKV[� VJG RGTKQF FWTKPI YJKEJ VJG UGTXKEG KU NKMGN[ VQ DG TGSWKTGF� VJG GZRGEVGF
WUGHWN NKHG QH VJG CUUGVU CUUQEKCVGF YKVJ VJG RTQLGEV� JQY EJCPIGCDNG KU VJG VGEJPQNQI[ TGSWKTGF HQT VJG
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RTQLGEV� VJG VKOG PGGFGF HQT VJG EQPEGUUKQPCKTG VQ TGRC[ KVU FGDVU CPF COQTVK\G VJG KPKVKCN KPXGUVOGPV�
)KXGP VJG FKHHKEWNV[ QH GUVCDNKUJKPI C UKPING UVCVWVQT[ NKOKV HQT VJG FWTCVKQP QH KPHTCUVTWEVWTG RTQLGEVU�
KV KU CFXKUCDNG VQ EQPUKFGT CFQRVKPI UVCVWVQT[ UQNWVKQPU VJCV CHHQTF VJG EQPVTCEVKPI CWVJQTKV[ UQOG
HNGZKDKNKV[ VQ PGIQVKCVG� KP GCEJ ECUG� C VGTO VJCV KU CRRTQRTKCVG VQ VJG RTQLGEV KP SWGUVKQP�

��� +P UQOG NGICN U[UVGOU� VJKU TGUWNV KU CEJKGXGF D[ RTQXKUKQPU YJKEJ TGSWKTG VJCV CNN EQPEGUUKQPU
UJQWNF DG UWDLGEV VQ C OCZKOWO FWTCVKQP RGTKQF� YKVJQWV URGEKH[KPI CP[ PWODGT QH [GCTU� 5QOGVKOGU
VJG NCY QPN[ KPFKECVGU YJKEJ GNGOGPVU CTG VQ DG VCMGP KPVQ CEEQWPV HQT FGVGTOKPKPI VJG FWTCVKQP QH VJG
EQPEGUUKQP 
G�I� PCVWTG CPF COQWPV QH KPXGUVOGPV TGSWKTGF VQ DG OCFG D[ VJG EQPEGUUKQPCKTG� VJG
PQTOCN COQTVK\CVKQP RGTKQF HQT VJG RCTVKEWNCT HCEKNKVKGU CPF KPUVCNNCVKQPU EQPEGTPGF�� 5QOG RTQLGEV QT
UGEVQT�URGEKHKE NCYU RTQXKFG HQT C EQODKPGF U[UVGO TGSWKTKPI VJCV VJG RTQLGEV CITGGOGPV UJQWNF RTQXKFG
HQT VJG GZRKT[ QH VJG EQPEGUUKQP CV VJG GPF QH C EGTVCKP RGTKQF� QT QPEG VJG FGDVU QH VJG EQPEGUUKQPCKTG
JCXG DGGP HWNN[ TGRCKF CPF C EGTVCKP TGXGPWG� RTQFWEVKQP QT WUCIG NGXGN JCU DGGP CEJKGXGF� YJKEJGXGT
KU VJG GCTNKGUV�

��� *QYGXGT� YJGTG KV KU HQWPF PGEGUUCT[ VQ CFQRV UVCVWVQT[ NKOKVU� VJG OCZKOWO RGTKQF UJQWNF DG
UWHHKEKGPVN[ NQPI VQ CNNQY VJG EQPEGUUKQPCKTG VQ HWNN[ TGRC[ KVU FGDVU CPF VQ CEJKGXG C TGCUQPCDNG RTQHKV�
(WTVJGTOQTG� KV OC[ DG WUGHWN VQ CWVJQTK\G VJG EQPVTCEVKPI CWVJQTKV[� KP GZEGRVKQPCN ECUGU� VQ CITGG
VQ NQPIGT EQPEGUUKQP RGTKQFU� VCMKPI KPVQ CEEQWPV VJG COQWPV QH VJG KPXGUVOGPV CPF VJG TGSWKTGF
TGEQXGTKPI RGTKQF� CPF UWDLGEV VQ URGEKCN CRRTQXCN RTQEGFWTGU�

� � �


