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1. % >"FH@bV,< *@8:"*, 8D"H8@ 42:"("`HFb <,DZ, BD4>bHZ, E,8D,H"D4"H@< ?D(">42"P44

?$X,*4>,>>ZN ="P46 4 AD@(D"<<@6 D"2&4H4b ?D(">42"P44 ?$X,*4>,>>ZN ="P46 ( AC??=) &@

4FB@:>,>4, D,2@:`P44 1998/29 ]8@>@<4R,F8@(@ 4 E@P4":\>@(@ E@&,H", & 8@H@D@6 E@&,H @$D"H4:Fb

8 ',>,D":\>@<J F,8D,H"D` F BD@F\$@6 BD,*FH"&4H\ ,<J >" ,(@ @F>@&>@6 F,FF44 1999 (@*" *@8:"*

@$ 4>4P4"H4&"N, BD,*BD4>bHZN EB,P4":\>@6 D"$@R,6 (DJBB@6 @H8DZH@(@ F@FH"&" B@ 4>L@D<"H48,.
% D,2@:`P44 &>@&\ B@*R,D84&",HFb BD4@D4H,H>@, 2>"R,>4,, 8@H@D@, BD4*",HFb @$,FB,R,>4`

BD@FH@(@, ^8@>@<4R>@(@, >,2"HDJ*>,>>@(@ 4 $,FBD,BbHFH&,>>@(@ *@FHJB" *:b (@FJ*"DFH& - R:,>@&

?D(">42"P44 ?$X,*4>,>>ZN ="P46 4 >"$:`*"H,:,6, & R"FH>@FH4 R,D,2 4N B@FH@b>>Z,

BD,*FH"&4H,:\FH&", 8 D"FHJV,<J R4F:J "&H@<"H424D@&">>ZN $"2 *">>ZN 4 4>L@D<"P4@>>ZN F4FH,< 4

JF:J( ?D(">42"P44 ?$X,*4>,>>ZN ="P46. )":,, & D,2@:`P44 B@*R,D84&"`HFb 2>"R,>4, F@&D,<,>>ZN

4>L@D<"P4@>>ZN H,N>@:@(46 *:b *,bH,:\>@FH4 ?D(">42"P44 ?$X,*4>,>>ZN ="P46 & @$:"FH4

D"2&4H4b 4 >,@$N@*4<@FH\ (:@$":\>@(@ F@HDJ*>4R,FH&" & BD4>bH44 F&@,&D,<,>>ZN 4 ^LL,8H4&>ZN

<,D *:b D,T,>4b BD@$:,<Z 2000 (@*".
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I. )+aG+9[=?EG[ EA+O3!9[=?5 C!#?Q+5 'CIAAY ?G7CYG?'? E?EG!%!

% E%a13 E =+?#M?)3;?EG[_ E?'9!E?%!=3a 3 E?%+CS+=EG%?%!=3a

3=K?C;!O3?==YM E3EG+; ?C'!=31!O33 ?#W+)3=+==YM =!O35

% O+9aM ?#+EA+Q+=3a 3M ?AG3;!9[=?'? 3EA?9[1?%!=3a

3 )?EGIA=?EG3 )9a %E+M '?EI)!CEG%

2. =" F&@,6 @F>@&>@6 F,FF44 1998 (@*" E@&,H @$D"H4:Fb 8 EB,P4":\>@6 D"$@R,6 (DJBB,

@H8DZH@(@ F@FH"&" F BD@F\$@6 BD@*@:04H\ & H,R,>4, ,V, @*>@(@ (@*" &ZB@:>bH\ & D"<8"N

4<,`V4NFb D,FJDF@& B@:@0,>4b D,2@:`P46 E@&,H" B@ <,0*J>"D@*>@<J F@HDJ*>4R,FH&J & @$:"FH4

4>L@D<"P4@>>ZN H,N>@:@(46 4 F@*,6FH&@&"H\ JFB,T>@<J @FJV,FH&:,>4` 4>4P4"H4&,
BD,*BD4>4<",<ZN ',>,D":\>Z< F,8D,H"D,< & @$:"FH4 4FB@:\2@&">4b 4>L@D<"P4@>>ZN H,N>@:@(46.
7"8 @H<,R":@F\ & BD,*Z*JV4N *@8:"*"N ',>,D":\>@(@ F,8D,H"Db (E/1996/81, E/1997/88 4

E/1998/44), @F>@&>Z< FD,*FH&@< *:b @8"2">4b 4>L@D<"P4@>>ZN JF:J( $J*,H @FH"&"H\Fb 3>H,D>,H.
G"8@6 B@*N@* F@@H&,HFH&J,H B@:4H48,, &ZD"$@H">>@6 D">,, 7@@D*4>"P4@>>Z< 8@<4H,H@< B@

4>L@D<"P4@>>Z< F4FH,<"< ( 773E) !*<4>4FHD"H4&>@(@ 8@<4H,H" B@ 8@@D*4>"P44 ( !77).

3. C"$@R"b (DJBB" &>@&\ B@*H&,D*4:" F&@` B@**,D08J & @H>@T,>44 4FB@:\2@&">4b 3>H,D>,H" &

8"R,FH&, @F>@&Z *:b *":\>,6T,(@ D"2&4H4b 4 J8D,B:,>4b 4>L@D<"P4@>>ZN JF:J(, @8"2Z&",<ZN

(@FJ*"DFH&"<- R:,>"<. % N@*, F&@4N 2"F,*">46 C"$@R"b (DJBB" J*,:b:" @F>@&>@, &>4<">4, BD@$:,<,

2000 (@*" 4 &@BD@F"<, F&b2">>Z< F J:JRT,>4,< ^:,8HD@>>@(@ *@FHJB" 8 4>L@D<"P44 *:b

(@FJ*"DFH&- R:,>@&, & H@< R4F:,:

a) >,@$N@*4<@FH4 *":\>,6T,(@ J:JRT,>4b B@:@0,>4b F H@R84 2D,>4b ^:,8HD@>>@(@

B@*8:`R,>4b &F,N (@FJ*"DFH&- R:,>@& R,D,2 3>H,D>,H & 4N FH@:4P"N 4 & @F>@&>ZN TH"$- 8&"DH4D"N
?D(">42"P44 ?$X,*4>,>>ZN ="P46;

b) >,@$N@*4<@FH4 "8H4&42"P44 JF4:46 B@ @$,FB,R,>4` ^:,8HD@>>@(@ B@*8:`R,>4b H,N

(@FJ*"DFH&- R:,>@&, 8@H@DZ, & >"FH@bV,, &D,<b >, 4<,`H H"8@(@ B@*8:`R,>4b;

c) >,@$N@*4<@FH4 J:JRT,>4b *@FHJB" (@FJ*"DFH&- R:,>@& 8 $@:,, T4D@8@<J FB,8HDJ
4>L@D<"P44 ?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@ ^8@>@<4R,F84< 4 F@P4":\>Z< &@BD@F"<,
&@BD@F"< D"2&4H4b, B@:4H4R,F84< &@BD@F"< 4 *DJ(4< @F>@&>Z< BD@(D"<<>Z< @$:"FHb< 4

B@:JR,>4b &F,N @L4P4":\>ZN *@8J<,>H@& R,D,2 3>H,D>,H;

d) >,@$N@*4<@FH4 *:b (@FJ*"DFH&- R:,>@& 4<,H\ $@:,, F@&,DT,>>J` ^:,8HD@>>J` B@RH@&J`

F&b2\ F ?D(">42"P4,6 ?$X,*4>,>>ZN ="P46, ,, FB,P4":424D@&">>Z<4 JRD,0*,>4b<4 4 *DJ( F

*DJ(@<;

e) >,@$N@*4<@FH4 "8H4&42"P44 *,bH,:\>@FH4 B@ FB,P4":424D@&">>@6 B@*(@H@&8, F@HDJ*>48@&

BD,*FH"&4H,:\FH&, 8@H@D"b B@2&@:4:" $Z 4< B@:\2@&"H\Fb F4FH,<"<4, D"2D"$"HZ&",<Z<4 *:b

(@FJ*"DFH&- R:,>@&, & R"FH>@FH4 ^:,8HD@>>@6 B@RH@6 4 4>L@D<"P4@>>Z<4 FHD">4P"<4 &@

" %F,<4D>@6 B"JH4>," 3>H,D>,H";

f) >,@$N@*4<@FH4 *@FHJB" 8 *">>Z< ?D(">42"P44 ?$X,*4>,>>ZN ="P46 & D,":\>@<

<"FTH"$, &D,<,>4 F B@<@V\` >,*@D@(4N 8">":@& F&b24 4:4 *DJ(4N FD,*FH& ( >"BD4<,D, 7)- A1I),
4FB@:\2Jb 8@H@DZ, (@FJ*"DFH&"- R:,>Z <@(:4 $Z 4<,H\ *@FHJB 8 FB,P4":424D@&">>Z< $"2"< *">>ZN,
>, *@FHJB>Z< R,D,2 3>H,D>,H;

g) >,@$N@*4<@FH4 BD4>bH4b F@@H&,HFH&J`V4N <,D *:b @$,FB,R,>4b B@FH@b>>ZN

BD,*FH"&4H,:\FH& D"2&4&"`V4NFb FHD"> $"2@&Z<4 "BB"D"H>Z<4 FD,*FH&"<4 F P,:\` 4FB@:\2@&">4b

H,N>@:@(44 3>H,D>,H";
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h) >,@$N@*4<@FH4 "8H4&42"P44 4FB@:\2@&">4b &4*,@8@>L,D,>P46 *:b D"2&4H4b F&b2,6 4

&2"4<@*,6FH&4b <,0*J ?D(">42"P4,6 ?$X,*4>,>>ZN ="P46, B@FH@b>>Z<4 BD,*FH"&4H,:\FH&"<4 4

>"JR>Z<4 JRD,0*,>4b<4;

i) >,@$N@*4<@FH4 D,T,>4b BD@$:,<Z 2000 (@*" & D"<8"N E,8D,H"D4"H" ?D(">42"P44

?$X,*4>,>>ZN ="P46, " H"80, @$,FB,R,>4b BD4>bH4b B@ <,D, >,@$N@*4<@FH4 8@DD,8H4DJ`V4N <,D

4 D"2D"$@H84 B:">@& >" F:JR"6 >,BD,*&4*,>>ZN @$FH@bH,:\FH&;

j) >,@$N@*4<@FH4 J:JRT,>4b 4>L@D<4D@&">>@FH4 (@FJ*"DFH&- R:,>@& @ BD@$:,<, 2000 (@*"

4 F@2*">4b @F>@&Z *:b H@(@, RH@$Z BD"&4H,:\FH&" <@(:4 D,T"H\ ^H@H &@BD@F >" (:@$":\>@< 4

D,(4@>":\>@< JD@&>bN;

k) >,@$N@*4<@FH4 D"FT4D,>4b *@FHJB" 8 4>L@D<"P44 >" FHD">@&@< JD@&>,.

II. ;+CY, AC3=aGY+ E+7C+G!C3!G?; 3 AC?'C!;;?5 C!1%3G3a

?C'!=31!O33 ?#W+)3=+==YM =!O35 % E%a13 E %?AC?E!;3,
A?)=aGY;3 % C!#?Q+5 'CIAA+

A. ?$:,(R,>4, *@FHJB" 8 4>L@D<"P44 4 F@*,6FH&4, ,, D"FBD@FHD">,>4`

FD,*4 BD,*FH"&4H,:\FH& & =\`- 5@D8,

4. ?D(">42"P4b ?$X,*4>,>>ZN ="P46 BD@*@:04:" "8H4&42"P4` F&@4N JF4:46 B@ @$,FB,R,>4`

B@*8:`R,>4b 4 *@FHJB" 8 3>H,D>,HJ &F,N B@FH@b>>ZN BD,*FH"&4H,:\FH& 4 <4FF46 >"$:`*"H,:,6.
?8"2">4, ^H4N JF:J( B@FH,B,>>@ B,D,N@*4H @H AC??= & E,8D,H"D4"H 4 BD@&@*4HFb B@*

DJ8@&@*FH&@< ?H*,:" 4>L@D<"P4@>>@- H,N>4R,F8@(@ @$F:J04&">4b, IBD"&:,>4, P,>HD":42@&">>@(@

&FB@<@("H,:\>@(@ @$F:J04&">4b. A@ F@FH@b>4` >" <"6 1995 (@*" @$F:J04&">4, 75 BD@P,>H@& &F,N

BD,*FH"&4H,:\FH& B,D,*">@ E,8D,H"D4"HJ. ?*>@&D,<,>>@ BD,*FH"&4H,:\FH&"< *"`HFb >@&Z, "*D,F"

^:,8HD@>>@6 B@RHZ &@ &>@&\ F@2*">>@< *@<,>, @un.int. AD,*FH"&4H,:\FH&"<, 8@H@DZ, >, <@(:4

B@*8:`R4H\Fb 8 3>H,D>,HJ 42- 2" @HFJHFH&4b 8@<B\`H,D>@(@ @$@DJ*@&">4b, E,8D,H"D4"H ?D(">42"P44

?$X,*4>,>>ZN ="P46 BD@*@:0": BD,*@FH"&:bH\ B,DF@>":\>Z, 8@<B\`H,DZ, BD4>H,DZ 4 <@*,<Z. 7

>"FH@bV,<J &D,<,>4 BD,*FH"&4H,:\FH&"< $Z:@ BD,*@FH"&:,>@ 32 8@<B\`H,D" 4 <@*,<", F H,<

RH@$Z @>4 4<,:4 &@2<@0>@FH\ B@:JR4H\ *@FHJB 8 3>H,D>,HJ.

5. ?H*,: 4>L@D<"P4@>>@- H,N>4R,F8@(@ @$F:J04&">4b JFH">@&4: H"80, 13 B,DF@>":\>ZN

8@<B\`H,D@& & 2":, 2"F,*">46. % >"FH@bV,, &D,<b B:">4DJ,HFb JFH">@&4H\ *@B@:>4H,:\>@, R4F:@

H"84N 8@<B\`H,D@&. ]H@ @$@DJ*@&">4, B@2&@:b,H R:,>"< *,:,("P46 4<,H\ *@FHJB 8 3>H,D>,HJ,
BD@&,DbH\ F&@` ^:,8HD@>>J` B@RHJ 4 F&b2Z&"H\Fb F@ F&@4<4 BD,*FH"&4H,:\FH&"<4 & 2*">44

O,>HD":\>ZN JRD,0*,>46. ):b @$,FB,R,>4b $,FB,D,$@6>@(@ @$F:J04&">4b *,:,("H@& 8@<B\`H,DZ,
JFH">@&:,>>Z, & F":@>, *:b *,:,("H@&, ,0,*>,&>@ BD@&,Db`HFb ?H*,:@< >" BD,*<,H >"*:,0"V,(@

LJ>8P4@>4D@&">4b.

B. ?$:,(R,>4, *@FHJB" 8 4>L@D<"P44 4 F@*,6FH&4,

,, D"FBD@FHD">,>4` >" FHD">@&@< JD@&>,

6. =" FHD">@&@< JD@&>, AC??= @D4,>H4DJ,HFb >" D,T,>4, Db*" 2"*"R & @$:"FH4

4>L@D<"P4@>>ZN 4 8@<<J>48"P4@>>ZN H,N>@:@(46, @B4D"bF\ >" <,D@BD4bH4b, @ 8@H@DZN

(@&@D4:@F\ & BD,*Z*JV,< *@8:"*, (E/1998/44):

a) @$,FB,R,>4, *@FHJB" >" FHD">@&@< JD@&>, 8 @F>@&>@6 4>L@D<"P44, 2>">4b< 4 >"4$@:,,

^LL,8H4&>@6 BD"8H48,;
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b) F@*,6FH&4, J:JRT,>4` B@:@0,>4b F H@R84 2D,>4b B@*8:`R,>4b 4 @$,FB,R,>4b *@FHJB";

c) F@2*">4, Web-F"6H@& *:b D"FBD@FHD">,>4b 4>L@D<"P44 B@ &@BD@F"< D"2&4H4b;

d) F@*,6FH&4, D"2&4H4` 4 D"FT4D,>4` BD"& F B@<@V\` 4>L@D<"P4@>>ZN H,N>@:@(46;

e) F@2*">4, F,H,6 & D"2&4&"`V4NFb FHD">"N;

f) B@**,D08" H,N>4R,F8@(@ F@HDJ*>4R,FH&" >" D,(4@>":\>@< JD@&>,.

7. % D"<8"N F&@4N JF4:46 B@ @$,FB,R,>4` *@FHJB" 8 4>L@D<"P44 >" FHD">@&@< JD@&>, AC??=

F@2*":" Web-F"6HZ, &ZFHJB"`V4, & D@:4 " 4>L@D<"P4@>>ZN $D@8,D@&". #J*JR4 2"*J<">Z 8"8

F&@,(@ D@*" " J>4&,DF":\>Z6 <"("24>", ^H4 F"6HZ F B@<@V\` R,H8@6 F4FH,<Z (4B,DFFZ:@8

BD,*@FH"&:b`H *@FHJB 8 $@:\T@<J @$X,<J BD"8H4R,F8@6 4>L@D<"P44, F@@H&,HFH&J`V4<

4>L@D<"P4@>>Z< <"H,D4":"<, JR,$>Z< B:">"< 4 &"D4">H"< D,T,>4b B@ &,F\<" D"2>@@$D"2>Z<

"FB,8H"< JFH@6R4&@(@ D"2&4H4b :`*F84N D,FJDF@& R,D,2 B,D,*@&Z, FH"H\4 4 <>@(@R4F:,>>Z,

(4B,DFFZ:84.

8. 7:`R,&Z<4 F"6H"<4, 8@H@DZ, >"N@*bHFb & &,*,>44 #`D@ B@ &@BD@F"< B@:4H484 & @$:"FH4

D"2&4H4b AC??=, b&:b`HFb Web-F"6H INF021 B@ "*D,FJ http://www.undp.org/info21 4

Web-F"6H AD@(D"<<Z F@2*">4b F,H,6 B@ &@BD@F"< JFH@6R4&@(@ D"2&4H4b B@ "*D,FJ

http://www.sdnp.undp.org. ]H4 F"6HZ $Z:4 @$X,*4>,>Z 4 &8:`R,>Z & *DJ(@6 <,0*J>"D@*>Z6

F"6H, D"FB@:@0,>>Z6 B@ "*D,FJ http://www.knowledgebroker.org. %<,FH, ^H4 Web-F"6HZ
F@FH"&:b`H (:@$":\>@, ND">4:4V, 4>L@D<"P44 B@ &@BD@F"< D"2&4H4b 4 BD,*:"("`H &"D4">HZ

D,T,>4b D"2:4R>ZN BD@$:,< *:b <,FH>ZN @$V4>, BD"&4H,:\FH&, :4P, 2">4<"`V4NFb

BD"8H4R,F84<4 &@BD@F"<4 D"2&4H4b, >"JR>ZN D"$@H>48@&, >,BD"&4H,:\FH&,>>ZN @D(">42"P46 4

R"FH>@(@ F,8H@D", @F@$,>>@ <":@(@ 4 FD,*>,(@ $42>,F". ?>4 F@8D"V"`H &D,<b B@4F8" ( 8@H@DZ6 &
BD@H4&>@< F:JR", $Z: $Z *:4H,:\>Z<) B@ 3>H,D>,HJ F@@H&,HFH&J`V,6 4>L@D<"P44, b&:b`V,6Fb

>,42<,>>@ *@D@(@FH@bV,6, " 2"R"FHJ` >,*@FHJB>@6 B@ P,>,.

9. =" FB,P4":\>ZN H,<"H4R,F84N B@*F"6H"N F"6H" INFO21 ND">bHFb B@*D@$>Z, <"H,D4":Z 4

4>L@D<"P4b B@ BD"&"< R,:@&,8", BD@$:,<, 2000 (@*", &@BD@F"< ^:,8HD@>>@6 H@D(@&:4 4

JBD"&:,>4b 3>H,D>,H@<. )DJ(4, F"6HZ &,*JH EB,P4":\>"b (DJBB" B@ H,N>4R,F8@<J F@HDJ*>4R,FH&J

<,0*J D"2&4&"`V4<4Fb FHD">"<4 4 EJ$D,(4@>":\>Z6 L@>* D,FJDF@& ( EKC), 4 &@6H4 & >4N <@0>@

R,D,2 P,>HD":\>Z6 Web-F"6H AC??= (www.undp.org\toppages\discover\index.html).

10. % F@HDJ*>4R,FH&, F BD"&4H,:\FH&@< #D"24:44 EB,P4":\>"b (DJBB" B@ H,N>4R,F8@<J

F@HDJ*>4R,FH&J <,0*J D"2&4&"`V4<4Fb FHD">"<4 AC??= BD4FHJB4:" 8 F@2*">4` >" @F>@&,

3>H,D>,H" F4FH,<Z, B@:JR4&T,6 >"2&">4, " %F,<4D>@6 B"JH4>Z 4>L@D<"P44 & P,:bN D"2&4H4b"
( %A3C). 3>4P4"H4&" F@2*">4b %A3C 4<,,H P,:\` @$:,(R4H\ *@FHJB 8 <,FH>Z< 2>">4b< &

D"2&4&"`V4NFb FHD">"N, " H"80, F@*,6FH&@&"H\ F@HDJ*>4R,FH&J _(- _( & @$<,>, 2>">4b<4 4
@BZH@< <,0*J D"2&4&"`V4<4Fb FHD">"<4.

11. A,D&@>"R":\>Z6 ^H"B ^H@(@ BD@,8H" BD,*JF<"HD4&",H 4>H,D"8H4&>Z6 *@FHJB & D,04<,

D,":\>@(@ &D,<,>4 8 4>L@D<"P44, ND">bV,6Fb & HD,N 8:`R,&ZN $"2"N *">>ZN: a) $"2" *">>ZN @$

^8FB,DH"N; b) $"2" *">>ZN @$ JRD,0*,>4bN; 4 c) ,*4>"b $"2" *">>ZN, 8"F"`V4NFb JFB,T>@(@ 4

>@&"H@DF8@(@ @BZH". ]H" 4>4P4"H4&" 4<,,H F&@,6 2"*"R,6 F@2*">4, ^:,8HD@>>@(@ P,>HD",
F:J0"V,(@ & 8"R,FH&, FD,*FH&" F&b24, ^LL,8H4&>@(@ ND">4:4V", BJ>8H" D"FBD@FHD">,>4b

4>L@D<"P44 4 *@FHJB" 8 >,6 4 @$V,(@ D"$@R,(@ BD@FHD">FH&" *:b JR"FH>48@&. E@2*">4, ^H@6

F4FH,<Z 2"&,DT,>@, 4 & F8@D@< &D,<,>4 ^H@H Web-F"6H (http://www.wide.org.br) $J*,H

@H8DZH.
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12. EB,P4":\>"b (DJBB" AC??= BD4FHJB4:" H"80, 8 D,":42"P44 BD@,8H" B@ F$@DJ " >@&"H@DF8@(@
4 JFB,T>@(@ @BZH"" & F@HDJ*>4R,FH&, F H"84<4 &,*JV4<4 JRD,0*,>4b<4, 8"8 E,H\ >"JR>ZN

@D(">42"P46 FHD"> HD,H\,(@ <4D" & @$:"FH4 >"J84 4 H,N>484, AD@*@&@:\FH&,>>@6 4

F,:\F8@N@2b6FH&,>>@6 @D(">42"P44 ?$X,*4>,>>ZN ="P46 ( K!?) & @$:"FH4 F,:\F8@(@ N@2b6FH&",
BD@*@&@:\FH&,>>@6 $,2@B"F>@FH4 4 F<,0>ZN @$:"FHbN, E,H\ " GD,H46 <4D" B@ D"2:4R>Z< "FB,8H"<

F@P4":\>@6, ^8@>@<4R,F8@6 4 ^8@:@(4R,F8@6 @$:"FH,6, " H"80, 7"D4$F846 P,>HD B@ &@BD@F"<

JBD"&:,>4b *,bH,:\>@FH\` & P,:bN D"2&4H4b ( 7!C37!)) & BD4@D4H,H>ZN @$:"FHbN <":ZN

@FHD@&>ZN D"2&4&"`V4NFb (@FJ*"DFH&. E@$D">>Z6 & D"<8"N ^H@6 4>4P4"H4&Z @BZH &&@*4HFb &

%A3C. A@- BD,0>,<J $J*JH BD4>4<"H\Fb <,DZ 8 H@<J, RH@$Z R,D,2 F4FH,<J %A3C JRD,0*,>4b

@$<,>4&":4F\ F&@4< >@&"H@DF84< @BZH@<. AD4<,DZ H"8@(@ @BZH" $J*JH H"80, D"FBD@FHD">bH\Fb

FD,*4 JR"FH>48@& H,N>4R,F8@(@ F@HDJ*>4R,FH&" <,0*J D"2&4&"`V4<4Fb FHD">"<4 & (@H@&@< *:b

B,R"H4 L@D<"H,.

13. % 1997 (@*J #`D@ B@ &@BD@F"< B@:4H484 & @$:"FH4 D"2&4H4b AC??= D"2D"$@H":@

4>L@D<"P4@>>J` H,N>@:@(4` *:b AD@(D"<<Z D"2&4H4b. ]H" 4>4P4"H4&" 8"F",HFb &@BD@F@&

D"2&4H4b, F&b2">>ZN F L@D<4DJ`V4<Fb (:@$":\>Z @$V,FH&@< 2>">46 4 4>L@D<"P44. ?F>@&>Z,

2"*"R4 BD,*JF<"HD4&"`H J:JRT,>4, 4>L@D<4D@&">>@FH4 B"DH>,D@& AC??= B@ D"2&4H4`, F@*,6FH&4,

:JRT,<J B@>4<">4` B@H,>P4":" 4>L@D<"P4@>>ZN 4 8@<<J>48"P4@>>ZN H,N>@:@(46 & 8@>H,8FH,

D"2&4H4b 4 F@*,6FH&4, 4FB@:\2@&">4` 4>L@D<"P4@>>ZN H,N>@:@(46 & 8"R,FH&, 4>FHDJ<,>H"

D"FT4D,>4b BD"& @$V4> 4 *DJ(4N JR"FH>48@& BD@P,FF" D"2&4H4b. %@2<@0>@FH\ D,":42"P44

D"2:4R>ZN B@*N@*@& BD@&,Db,HFb & D"<8"N H"84N ^8FB,D4<,>H":\>ZN BD@,8H@&, 8"8 F@2*">4,

@$V4>>ZN H,:,P,>HD@& 4 D"2&4H4, >" $"2, 4>L@D<"P4@>>ZN H,N>@:@(46 @$D"2@&"H,:\>ZN 4 *DJ(4N

BD@(D"<<, @F@$,>>@ & 4>H,D,F"N 0,>V4> 4 <@:@*,04.

14. ),bH,:\>@FH\ B@ BD@(D"<<"< @N&"HZ&",H H"84, <,D@BD4bH4b, 8"8 J:JRT,>4,

4>L@D<4D@&">>@FH4, 4>L@D<"P4@>>@- BD@B"(">*4FHF8"b D"$@H" 4 8@>FJ:\H"H4&>"b B@<@V\ B@
&@BD@F"< B@:4H484; F@*,6FH&4, J:JRT,>4` B@:@0,>4b F H@R84 2D,>4b B@*8:`R,>4b; <,D@BD4bH4b

B@ J8D,B:,>4` B@H,>P4":" 4 4>LD"FHDJ8HJDZ; D"FT4D,>4, ND">bV,6Fb 4>L@D<"P44, @F@$,>>@ >"

<,FH>ZN b2Z8"N 4 F JR,H@< 8J:\HJD>ZN @F@$,>>@FH,6, " H"80, F@*,6FH&4, F&b24 4 F@2*">4` F,H,6.

15. A@:JR",H D"2&4H4, 4FB@:\2@&">4, <J:\H4<,*46>ZN @$V4>>ZN H,:,P,>HD@&, @F@$,>>@ &

F,:\F8@6 <,FH>@FH4, 8"8 (:"&>@(@ <,H@*" *@FH40,>4b &ZT,JB@<b>JHZN P,:,6. ]H4 P,>HDZ $J*JH

F:J04H\ & 8"R,FH&, $"2Z *:b @FJV,FH&:,>4b D"2:4R>ZN "FB,8H@& *,bH,:\>@FH4 & @$:"FH4 D"2&4H4b,
H"84N, 8"8 *4FH">P4@>>@, @$JR,>4,, H,:,<,*4P4>", B@**,D08" 8D,*4H"<4 <":ZN, FD,*>4N 4

<48D@BD,*BD4bH46, <,DZ B@ J8D,B:,>4` ^LL,8H4&>@(@ JBD"&:,>4b, F@*,6FH&4, D"2&4H4`

^:,8HD@>>@6 H@D(@&:4, D"P4@>":\>@, 4FB@:\2@&">4, @8DJ0"`V,6 FD,*Z 4 D"FT4D,>4, BD"& 4

&@2<@0>@FH,6 D"2:4R>ZN (DJBB @$V,FH&", @F@$,>>@ 0,>V4>. ="R":"F\ D,":42"P4b

^8FB,D4<,>H":\>ZN BD@,8H@& & +(4BH,, " &F8@D, >"R>,HFb D,":42"P4b *DJ(4N BD@,8H@& & _0>@6

!LD48, 4 #JD84>"- K"F@.

16. +V, @*>4< BD@,8H@<, @FJV,FH&:b,<Z< #`D@ B@ &@BD@F"< B@:4H484 & @$:"FH4 D"2&4H4b,
b&:b,HFb AD@(D"<<" F@2*">4b F,H,6 B@ &@BD@F"< JFH@6R4&@(@ D"2&4H4b ( AEIC), 8@H@D"b 4(D",H

FH4<J:4DJ`VJ` D@:\ & *,:, "8H4&42"P44 JF4:46 B@ F@2*">4` F,H,6 & D"2&4&"`V4NFb FHD">"N.
?F>@&>@, &>4<">4, BD4 ^H@< J*,:b,HFb &@BD@F"< B@*8:`R,>4b, F@2*">4b F,H,6, J8D,B:,>4b

B@H,>P4":", " H"80, @$<,>" 2>">4b<4 4 4>L@D<"P4,6 & P,:bN J:JRT,>4b 8"R,FH&" 042>4. %

>"FH@bV,, &D,<b AEIC *,6FH&J,H $@:,, R,< & 40 D"2&4&"`V4NFb FHD">"N.

17. E B@<@V\` B@*N@*", @F>@&">>@(@ >" JR"FH44 4 <>@(@F,8H@D":\>ZN BD4>P4B"N, AEIC

F@*,6FH&J,H F@2*">4` >"P4@>":\>ZN, D,(4@>":\>ZN 4 (:@$":\>ZN F,H,6. ?>" H"80, @$:,(R",H 4

@$,FB,R4&",H B@*8:`R,>4, 8 3>H,D>,HJ (@FJ*"DFH&,>>ZN @D(">@& 4 @D(">42"P46 (D"0*">F8@(@

@$V,FH&", B@**,D04&",H D"2&4H4, >"P4@>":\>ZN F,H,6 4 F@*,6FH&J,H BD,*@FH"&:,>4`
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4>L@D<"P4@>>ZN <"H,D4":@& 4 @$X,*4>,>4` >"P4@>":\>ZN 4FH@R>48@& 4>L@D<"P44. 7D@<, H@(@,
AEIC BD,*@FH"&:b,H BD@(D"<<Z J8D,B:,>4b B@H,>P4":" >" @F>@&, <,D@BD4bH46 B@ B@*(@H@&8, 4

B@&ZT,>4` 8&":4L48"P44 8"*D@&.

18. ?*>4< 42 >"BD"&:,>46 *,bH,:\>@FH4 D,(4@>":\>ZN $`D@ & @$:"FH4 4>L@D<"P4@>>ZN

H,N>@:@(46 b&:b,HFb @FJV,FH&:,>4, 3>4P4"H4&Z B@ B@*8:`R,>4` 8 3>H,D>,HJ !LD484. +, 2"*"R"

2"8:`R",HFb & F@*,6FH&44 F@2*">4` F:J0$ 3>H,D>,H" & FHD">"N !LD484 8 `(J @H E"N"DZ &

8"R,FH&, @*>@(@ 42 >"BD"&:,>46 D"2&4H4b, " H"80, FD,*FH&" J8D,B:,>4b ^8@>@<4R,F8@(@ 4

F@P4":\>@(@ D"2&4H4b. ]H@H BD@,8H @FJV,FH&:b,HFb & D"<8"N *,bH,:\>@FH4 B@ J8D,B:,>4`

B@H,>P4":" *:b JFH@6R4&@(@ D"2&4H4b :`*F84N D,FJDF@& 4 @H>@F4HFb 8 B@:>@<@R4b< 4 8DJ(J

&,*,>4b =@&@6 BD@(D"<<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@ @$,FB,R,>4` D"2&4H4b & !LD48, &

90- , (@*Z. % N@*, D"2D"$@H84 4 @FJV,FH&:,>4b ^H@(@ BD@,8H" @>" 4FB@:\2J,H 4<,`V46Fb >"

<,FH"N @BZH. AD,*JF<@HD,>" H"80, B@*(@H@&8" 8"*D@& *:b (@FJ*"DFH&,>>@(@ 4 R"FH>@(@ F,8H@D@& >"

H,N>4R,F8@< 4 JBD"&:,>R,F8@< JD@&>bN. 3<,`V4,Fb J2:Z 3>H,D>,H" $J*JH @H8DZHZ *:b &F,N

2"4>H,D,F@&">>ZN (DJBB, &8:`R"b @D(">42"P44 (@FJ*"DFH&,>>@(@ 4 R"FH>@(@ F,8H@D@&,
BD"&4H,:\FH&", >,BD"&4H,:\FH&,>>Z, @D(">42"P44 4 >"JR>Z, 8DJ(4.

19. E@ &D,<,>4 >"R":" D,":42"P44 & 4`:, 1997 (@*" 3>4P4"H4&Z B@ B@*8:`R,>4` 8 3>H,D>,HJ

!LD484 & D"<8"N ^H@6 *,bH,:\>@FH4 $Z:@ @D(">42@&">@ &@F,<\ B@,2*@8 & P,:bN BD@&,*,>4b @P,>84

& F:,*J`V4, FHD">Z: #JD84>"- K"F@, '"<$4`, ;"&D4H">4`, ="<4$4`, =4(,D4`, E&"24:,>*, Q"*

4 ]L4@B4`. % D,2J:\H"H, &F,N ^H4N B@,2*@8 F@@H&,HFH&J`V4, BD"&4H,:\FH&" 4 AC??= B@*B4F":4

<,<@D">*J<Z @ &2"4<@B@>4<">44, 8"F"`V4,Fb F@&<,FH>@(@ L4>">F4D@&">4b. ="Db*J F L4>">F@&Z<

"FB,8H@< & ^H4N F@(:"T,>4bN B@*D@$>@ 42:"("`HFb <,D@BD4bH4b B@ D"FT4D,>4` *@FHJB" 8

3>H,D>,HJ 4 J8D,B:,>4` H,N>4R,F8@(@ B@H,>P4":" & F@@H&,HFH&J`V4N FHD">"N.

20. % D,(4@>, !244 4 G4N@(@ @8,">" AC??= F@2*":" !24"HF8@- H4N@@8,">F8J` BD@(D"<<J

D"FBD@FHD">,>4b 4>L@D<"P44 B@ &@BD@F"< D"2&4H4b ( !A)3A) F P,>HD@< & 7J":"- 9J<BJD,,
8@H@D"b @8"2Z&",H B@<@V\ BD"&4H,:\FH&"<, (D"0*">F8@<J @$V,FH&J 4 R"FH>@<J F,8H@DJ FHD">

D,(4@>" F B@<@V\` D"2:4R>ZN BD@(D"<< B@*(@H@&84, 8@>FJ:\H4D@&">4b B@ &@BD@F"< B@:4H484 4

BD@,8H@&, " H"80, B@**,D084 *,bH,:\>@FH4 B@ F@2*">4` F,H,6. C"2D"$"HZ&"`HFb 8@>8D,H>Z,

D,(4@>":\>Z, BD@(D"<<Z F JB@D@< >" B@:4H48J 4 BD@,8HZ & @$:"FH4 4>L@D<"P4@>>ZN H,N>@:@(46

F P,:\` B@**,D084 JFH@6R4&@(@ D"2&4H4b :`*F84N D,FJDF@& *:b D,(4@>" "D"$F84N (@FJ*"DFH& 4

D,(4@>" 9"H4>F8@6 !<,D484 4 7"D4$F8@(@ $"FF,6>", @FJV,FH&:,>4, 8@H@DZN *@:0>@ >"R"H\Fb &

1999 (@*J.

21. AC??= b&:b,HFb H"80, "8H4&>Z< JR"FH>48@< Db*" <,0*J>"D@*>ZN BD@(D"<< B"DH>,DFH&" &

*,:, F@*,6FH&4b D"FT4D,>4` 4FB@:\2@&">4b 4>L@D<"P4@>>ZN H,N>@:@(46 *:b P,:,6 D"2&4H4b.
="4$@:,, 8DJB>Z< 42 ^H4N <,D@BD4bH46 b&:b,HFb BD@(D"<<" " ':@$":\>@, B"DH>,DFH&@ & @$:"FH4
2>">46", 8@H@D"b $Z:" BD4>bH" >" BD@N@*4&T,6 & 1977 (@*J & G@D@>H@ 8@>L,D,>P44 " ':@$":\>Z,
2>">4b & 4>H,D,F"N D"2&4H4b & 4>L@D<"P4@>>Z6 &,8". % >,6 >" D"&>ZN JR"FH&J`H B@Db*8"

50 @D(">42"P46- B"DH>,D@&, H"84N, 8"8 BD"&4H,:\FH&", <>@(@- 4 *&JFH@D@>>4, @D(">42"P44,
>,BD"&4H,:\FH&,>>Z, @D(">42"P44, BD,*FH"&4H,:4 R"FH>@(@ F,8H@D" 4 >"JR>ZN JRD,0*,>46. %F, @>4

BD,4FB@:>,>Z D,T4<@FH4 2">4<"H\Fb @$<,>@< 4>L@D<"P4,6, @BZH@< 4 D,FJDF"<4 4 @FJV,FH&:bH\

F@&<,FH>Z, BD@,8HZ >" ^8FB,D4<,>H":\>@6 @F>@&,. % D"<8"N BD@(D"<<Z " A"DH>,DFH&@" B:">4DJ,HFb

F@2&"H\ & <"DH, 2000 (@*" & 7J":"- 9J<BJD, ,V, @*>J 8@>L,D,>P4` B@ (:@$":\>Z< 2>">4b< &

4>H,D,F"N D"2&4H4b >" H,<J " )@FHJB, D"FT4D,>4, BD"&, JBD"&:,>4,".

22. % 1998 (@*J E,8D,H"D4"H@< $Z:@ &Z*,:,>@ 1065 B,DF@>":\>ZN 8@<B\`H,D@& 4

250 BD4>H,D@&. AC??= BD,*@FH"&4:" ,V, 60 8@<B\`H,D@&. ]H@ @$@DJ*@&">4, $Z:@ B,D,*">@

B@FH@b>>Z< BD,*FH"&4H,:\FH&"< D"2&4&"`V4NFb FHD"> >" B@**,D08J D"2:4R>ZN BD@,8H@&

H,N>4R,F8@(@ F@HDJ*>4R,FH&", @FJV,FH&:b,<ZN (@FJ*"DFH&"<4- R:,>"<4.
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C. ]:,8HD@>>@, D"FBD@FHD">,>4, 4>L@D<"P44 ?D(">42"P44 ?$X,*4>,>>ZN

="P46 R,D,2 F,D&,D ?D(">42"P44 ?$X,*4>,>>ZN ="P46 &@ " %F,<4D>@6
B"JH4>," 3>H,D>,H" 4 *DJ(4, F&b2">>Z, F@ " %F,<4D>@6 B"JH4>@6"
H,N>4R,F84, FD,*FH&"

23. 7@@D*4>"P4` 4 &,*,>4, Web-F"6H" ?D(">42"P44 ?$X,*4>,>>ZN ="P46 (www.un.org.), "

H"80, JBD"&:,>4, 4< @FJV,FH&:b,H ),B"DH"<,>H @$V,FH&,>>@6 4>L@D<"P44 BD4 H,N>4R,F8@6

B@**,D08, ?H*,:" 4>L@D<"P4@>>@- H,N>4R,F8@(@ @$F:J04&">4b. #J*JR4 F@2*"> & "&(JFH, 1995 (@*",
^H@H Web-F"6H FH": @F>@&>Z< ND">4:4V,< 4>L@D<"P44 @$ ?D(">42"P44 ?$X,*4>,>>ZN ="P46,
B@**,D04&"`V4< F&b24 F Web-F"6H"<4 @D(">42"P46 F4FH,<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46.
A@F:, *@$"&:,>4b F@&F,< >,*"&>@, & >@b$D, 1998 (@*", "D"$F8@(@ 4 84H"6F8@(@ b2Z8@& Web-F"6H
?D(">42"P44 ?$X,*4>,>>ZN ="P46 & >"FH@bV,, &D,<b D"FB@:"(",H <"H,D4":"<4 >" &F,N T,FH4

@L4P4":\>ZN b2Z8"N. % 1997 (@*J 4<,:@ <,FH@ & @$V,6 F:@0>@FH4 42,7 <4::4@>" B@F,V,>46

Web-F"6H", " & 1998 (@*J ^H@ R4F:@ &@2D@F:@ *@ 98,5 <4::4@>". 7 8@>PJ <"b 1999 (@*" $Z:@

2"D,(4FHD4D@&">@ @8@:@ 58 <:>. B@F,V,>46.

24. 3>L@D<"P4@>>Z, P,>HDZ/ F:J0$Z/ $`D@ ?D(">42"P44 ?$X,*4>,>>ZN ="P46 BD@*@:0"`H
F@2*"&"H\ Web-F"6HZ >" <,FH>ZN b2Z8"N & P,:bN J*@&:,H&@D,>4b B@HD,$>@FH,6 <,FH>@6 "J*4H@D44.
% >"FH@bV,, &D,<b &@ &F,< <4D, FJV,FH&J,H 23 H"84N F"6H"; & >4N <@0>@ &Z6H4 B@ "*D,FJ:
www.un.org/aroundworld/unics/icpages.

25. 4 <"DH" 1999 (@*", D@&>@ R,D,2 (@* B@F:, >"R":" D"$@HZ & B@H@8@&@< D,04<, ,0,*>,&>@6

4>L@D<"P4@>>@6 D"*4@BD@(D"<<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46, $Z: @H8DZH B,D&Z6,
*,6FH&4H,:\>@ "J*4@&42J":\>Z6, Web- F"6H (www.un.org./av), 8@H@DZ6 F@*,D04H D"2:4R>Z,

^:,<,>HZ D"*4@BD@(D"<<, 4::`FHD4DJ,<Z, L@H@(D"L4b<4 4 *DJ(@6 (D"L4R,F8@6 4>L@D<"P4,6, "

H"80, "J*4@- 4 &4*,@8:4B"<4. %,*,HFb D"$@H" B@ D"FT4D,>4` @$X,<" "J*4@&42J":\>@6

4>L@D<"P44 & 3>H,D>,H, & >"*,0*, >" H@, RH@ 8 2003 (@*J &F, D"*4@BD@(D"<<Z ?D(">42"P44

?$X,*4>,>>ZN ="P46 $J*JH HD">F:4D@&"H\Fb <,H@*@< B@H@8@&@6 B@*"R4 4>L@D<"P44. % >"FH@bV,,

&D,<b BD@&@*4HFb ^8FB,D4<,>H":\>@, 42JR,>4, H,N>48@- ^8@>@<4R,F8@6 &@2<@0>@FH4 HD">F:bP44
D"*4@BD@(D"<< F &ZF@8@6 H@R>@FH\` &@FBD@42&,*,>4b 2&J8" R,D,2 3>H,D>,H. ),B"DH"<,>H

D"FF<"HD4&",H &@2<@0>@FH\ B,D,*"R4 L@H@(D"L46 BD4 @$,FB,R,>44 &ZF@8@6 D"2D,T"`V,6

FB@F@$>@FH4 & BD@P,FF, &>,*D,>4b 8@<B:,8F>@6 F4FH,<Z B,D,*"R4 P4LD@&ZN L@H@(D"L46, 8@H@D"b

>"R>,H LJ>8P4@>4D@&"H\ & B@:>@< @$X,<, & 2003 (@*J. G,:,&424@>>Z, 4>L@D<"P4@>>Z,

BD@(D"<<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46, B,D,*"&",<Z, & D,":\>@< <"FTH"$, &D,<,>4 &

B@H@8@&@< D,04<,, FH">JH *@FHJB>Z<4 8"8 H@:\8@ BD@BJF8>"b FB@F@$>@FH\ <,FH>@6 F,H4

?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@2&@:4H *@$4H\Fb ^H@(@ 4 B@b&bHFb &FB@<@("H,:\>Z,

H,N>4R,F84, FD,*FH&".

26. %ZN@*bV"b D"2 & *&" <,FbP" BJ$:48"P4b )?3 "Development Business" (" %@BD@FZ

D"2&4H4b") B@b&4:"F\ & 3>H,D>,H, & >"R":, 1999 (@*". "United Nations Development Business
Online" (" %@BD@FZ D"2&4H4b & F4FH,<, 3>H,D>,H ?D(">42"P44 ?$X,*4>,>>ZN ="P46")
(www.devbusiness.com) 4<,,HFb H@:\8@ B@ B@*B4F8, 4 B@2&@:b,H 4<,H\ B@FH@b>>@ @$>@&:b,<Z6 4

BD@FH@6 F H@R84 2D,>4b B@4F8" 4FH@R>48, 8@H@DZ6 *",H &@2<@0>@FH\ B@:\2@&"H,:b< $ZFHD@

4*,>H4L4P4D@&"H\ &,*JV4, 8@<B">44 B@ BD@*"0, 4 8@>FJ:\H4D@&">4` & D"2$4&8, B@ FHD">"<,
D,(4@>"<, F,8H@D"<, $">8"< 4:4 &4*"< H@&"D@& 4 JF:J(.

27. =@&Z6 ^:,<,>H Web-F"6H" ?D(">42"P44 ?$X,*4>,>>ZN ="P46 (www.un.org./partners),
8"F"`V46Fb " (D"0*">F8@(@ @$V,FH&"/ *,:@&ZN 8DJ(@&" 4 B@b&4&T46Fb & b>&"D, 1999 (@*", 4<,,H

P,:\` @F&,H4H\ JF4:4b ?D(">42"P44 ?$X,*4>,>>ZN ="P46 4 ,, B"DH>,D@& B@ (D"0*">F8@<J

@$V,FH&J 4 & FL,D, $42>,F" & *,:, F@*,6FH&4b *@FH40,>4` P,:,6 4 4*,":@& ?D(">42"P44 4

F@*,D04H F&,*,>4b @ H@<, 8J*" >"*@ @$D"V"H\Fb 2" *@B@:>4H,:\>@6 4>L@D<"P4,6 B@ H,<"H4R,F84<
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@$:"FHb< BD@(D"<<Z D"$@HZ ?D(">42"P44 ?$X,*4>,>>ZN ="P46. 7 R4F:J *DJ(4N >@&@&&,*,>46

B@F:,*>,(@ &D,<,>4 @H>@F4HFb F"6H ]8@>@<4R,F8@(@ 4 E@P4":\>@(@ E@&,H"

(www.un.org/esa/coordination/ecosoc), FHD">4PZ B@ "8HJ":\>Z< H,<"<, H"84<, 8"8 8D424F &

7@F@&@ (www.un.org./ha/kosovo), 4 >@&Z, "J*4@&42J":\>Z, <"H,D4":Z.

28. %F, $@:,, "8H4&>Z< FH">@&4HFb JR"FH4, & 3>H,D>,H, #4$:4@H,84 4<. )"(" M"<<"DT,:\*"

(www.un.org/Depts/dhl). 7 R4F:J >@&ZN ^:,<,>H@& @H>@FbHFb ^:,8HD@>>Z6 4>L@D<"P4@>>Z6

$`::,H,>\ "Depository News Updates" (" #4$:4@H,R>Z, 4>L@D<"P4@>>Z, F&@*84"), " H"80, "UN
system pathfinder" (" E4FH,<" B@4F8" ?D(">42"P44 ?$X,*4>,>>ZN ="P46") - B@*(@H@&:,>>Z6 &

<"DH, 1999 (@*" FBD"&@R>48 B@ $"2, *">>ZN @$ @F>@&>ZN FBD"&@R>ZN <"H,D4":"N 4 >"4$@:,, R"FH@

2"BD"T4&",<ZN *@8:"*"N, &ZBJF8",<ZN ?D(">42"P4,6 ?$X,*4>,>>ZN ="P46 4 ,,

FB,P4":424D@&">>Z<4 JRD,0*,>4b<4. #Z:4 H"80, D"FT4D,>Z FJV,FH&J`V4, JF:J(4. "United
Nations Documentation: Research Guide" (" )@8J<,>H"P4b ?D(">42"P44 ?$X,*4>,>>ZN ="P46:
FBD"&@R>48 >"JR>ZN 4FF:,*@&">46") (www.un.org/Depts/dhl/resguide), >"BD4<,D, & >"FH@bV,,

&D,<b F@*,D04H FB,P4":424D@&">>Z, (:"&Z ( <,0*J>"D@*>@, BD"&@, BD"&" R,:@&,8", @B,D"P44 B@

B@**,D0">4` <4D"), $@:,, *,H":\>Z, D"2XbF>,>4b ( >"BD4<,D, F:JR"4 BD4<,>,>4b & E@&,H,

#,2@B"F>@FH4 BD"&" &,H@ 4 H. *.) 4 &ZN@*Z >" B@:>Z, H,8FHZ D,2@:`P46 ',>,D":\>@6 !FF"<$:,4.
7D@<, H@(@, D"FT4D4:"F\ b2Z8@&"b $"2" F"6H" #4$:4@H,84 B@F:, H@(@, 8"8 & >@b$D, 1998 (@*"

H"< B@b&4:4F\ *@8J<,>HZ >" "D"$F8@<, 84H"6F8@< 4 DJFF8@< b2Z8"N.

29. EB,P4":424D@&">>Z6 Web-F"6H *:b 8"DH 4 F@@H&,HFH&J`V4N D,FJDF@& (intranet/
Cartographic/English/htmain.htm) $Z: F@2*"> & F4FH,<, 3>HD">,H ?D(">42"P44 ?$X,*4>,>>ZN

="P46. % F8@D@< &D,<,>4 @04*",HFb D"2<,V,>4, ^H@(@ <"H,D4":" & 3>H,D>,H, *:b &F,@$V,(@

*@FHJB". E"6H F@*,D04H @$>@&:,>>Z, 8"DHZ @B,D"P46 B@ B@**,D0">4` <4D", 8"DHZ D,(4@>@& 4

FHD">, " H"80, 4>L@D<"P4` @ 8"DH@(D"L4R,F84N D,FJDF"N 4 B@F:,*>4N BD4@$D,H,>4bN #4$:4@H,84

8"DH.

30. E@2*">>Z6 & ?D(">42"P44 ?$X,*4>,>>ZN ="P46 CyberSchoolBus (" S8@:\>Z6

84$,D"&H@$JF") (www.un.org/Pubs/CyberSchoolBus) - @$D"2@&"H,:\>Z6 Web-F"6H *:b
<@:@*,04 - B@- BD,0>,<J b&:b,HFb B@BJ:bD>Z< ^:,<,>H@< Web-F"6H" ?D(">42"P44 ?$X,*4>,>>ZN
="P46, " >,*"&>@ FH": @*>4< 42 20 L4>":4FH@& 42 $@:,, R,< 1400 BD,H,>*,>H@& >" B@:JR,>4,

BD,<44 L4D<Z ]D48F@> " E@@$V,FH&@ 3>H,D>,H"". 3>L@D<"P4@>>Z6 $`::,H,>\ >" ^H@< F"6H,

4<,,H 6000 B@*B4FR48@&, & @F>@&>@< JR4H,:,6. % 1998 (@*J & 4>H,D"8H4&>ZN BD@,8H"N F"6H"

JR"FH&@&":4 $@:,, 700 000 *,H,6.

31. % F4FH,<, ?D(">42"P44 ?$X,*4>,>>ZN ="P46 BD@*@:0",H D"FT4DbH\Fb BD"8H48" 2"8"2>@6

*@FH"&84 4>L@D<"P44 B@ ^:,8HD@>>@<J FB4F8J. % 1998 (@*J @$V,, R4F:@ *@FH"&:,>>ZN

^:,8HD@>>Z< BJH,< *@8J<,>H@& F@FH"&4:@ 2,9 <:>. ( B@ FD"&>,>4` F 1,7 <:>. & 1997 (@*J).
EB,P4":\>"b F:J0$" @$,FB,R4&",H B@:JR,>4, 32 ^:,8HD@>>ZN BJ$:48"P46 $@:,, R,<

5000 B@*B4FR48@& &@ &F,< <4D,. % >,8@H@DZN F:JR"bN ( ),B"DH"<,>H B@ B@:4H4R,F84< &@BD@F"<,
]8@>@<4R,F8"b 4 F@P4":\>"b 8@<4FF4b *:b !244 4 G4N@(@ @8,">", ?H*,:,>4, ?D(">42"P44

?$X,*4>,>>ZN ="P46 & %,>,, AD@*@&@:\FH&,>>"b 4 F,:\F8@N@2b6FH&,>>"b @D(">42"P4b

?$X,*4>,>>ZN ="P46 4 %F,<4D>"b @D(">42"P4b 2*D"&@@ND">,>4b) 4>L@D<"P4b D"2<,V",HFb H"80,

>" <,FH>ZN *@F8"N @$Xb&:,>46 4 2"(DJ0",HFb >,B@FD,*FH&,>>@ & F,H,&Z, $"2Z *">>ZN.

32. % D"<8"N F&@,6 D"$@HZ F (D"0*">F84< @$V,FH&@<, @F@$,>>@ & D"2&4&"`V4NFb FHD">"N,
#4$:4@H,8" 4<. )"(" M"<<"DT,:\*" @FJV,FH&:b,H D,(4@>":\>Z, BD@(D"<<Z B@*(@H@&84 *:b

*,B@24H"D>ZN $4$:4@H,8 F P,:\` @$:,(R4H\ D"$@HJ F *@8J<,>H"<4 ?D(">42"P44 ?$X,*4>,>>ZN

="P46. % b>&"D, 1999 (@*" & ),:4 4 A@DH- @L- EB,6>, $Z:4 BD@&,*,>Z *&" 4>H,>F4&>ZN

HD,N*>,&>ZN F,<4>"D", B@F&bV,>>ZN & @F>@&>@< *@FHJBJ 8 ^:,8HD@>>@6 4>L@D<"P44 ?D(">42"P44

?$X,*4>,>>ZN ="P46.
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D. E4FH,<" >" @BH4R,F84N *4F8"N

33. A@F:, F@2*">4b & 1993 (@*J F4FH,<Z >" @BH4R,F84N *4F8"N R4F:@ B@:\2@&"H,:,6 &

B@FH@b>>ZN BD,*FH"&4H,:\FH&"N 4 <4FF4bN >"$:`*"H,:,6 BD4 ?D(">42"P44 ?$X,*4>,>>ZN ="P46 &

O,>HD":\>ZN JRD,0*,>4bN 4 FH@:4P"N (@FJ*"DFH&- R:,>@& B@FH@b>>@ D"FH,H. A@ F@FH@b>4` >" <"6

1999 (@*" >"FR4HZ&":@F\ & @$V,6 F:@0>@FH4 978 2"D,(4FHD4D@&">>ZN "*D,F@& B@:\2@&"H,:,6 &

B@FH@b>>ZN BD,*FH"&4H,:\FH&"N 4 (@FJ*"DFH&"N- R:,>"N, (:"&>Z< @$D"2@< & <4>4FH,DFH&"N

4>@FHD">>ZN *,:, RH@ B@2&@:b,H @$,FB,R4&"H\ *@FHJB 8 F4FH,<"< & =\`- 5@D8, 4 /,>,&,. A@

FD"&>,>4` F <",< 1998 (@*" ^H" P4LD" J&,:4R4:"F\ $@:,, R,< & R,HZD, D"2". ]H@6 F4FH,<@6 >"

D,(J:bD>@6 @F>@&, B@:\2J`HFb H"80, F@HDJ*>484 $@:\T4>FH&" <,FH F:J0$Z.

34. 7@:4R,FH&@ *@8J<,>H@&, 4<,`V4NFb & 3>H,D>,H,, &@2D@F:@ 2" B@F:,*>46 (@* $@:,, R,< >"

30 BD@P,>H@&. A@ F@FH@b>4` >" <"6 1999 (@*" & ^HJ F4FH,<J B@<,V,>@ $@:,,

108 000 *@8J<,>H@& >" >,F8@:\84N b2Z8"N, RH@ F@FH"&:b,H & @$V,6 F:@0>@FH4 436 000 ,*4>4P,
4 4N B@4F8 <@0,H @FJV,FH&:bH\Fb 8DJ(:@FJH@R>@. % >"FH@bV,, &D,<b <@0>@ B@:JR4H\ *@FHJB 8

F:,*J`V4< *@8J<,>H"<:

a) *@8J<,>H"P4b &F,N 2"F,*"`V4N @D(">@& ?D(">42"P44 ?$X,*4>,>>ZN ="P46 F 1993 (@*"

>" &F,N @L4P4":\>ZN b2Z8"N;

b) D,2@:`P44 4 D,T,>4b ',>,D":\>@6 !FF"<$:,4, E@&,H" #,2@B"F>@FH4, ]8@>@<4R,F8@(@ 4

E@P4":\>@(@ E@&,H" 4 E@&,H" B@ ?B,8, F 1946 (@*";

c) Db* @L4P4":\>ZN @HR,H@& R,HZD,N (:"&>ZN @D(">@& F 1946 (@*";

d) "*<4>4FHD"H4&>Z, 4>FHDJ8P44 E,8D,H"D4"H";

e) *@8J<,>HZ F@D@8 R,H&,DH@6 - F@D@8 T,FH@6 F,FF46 ',>,D":\>@6 !FF"<$:,4.

35. Q4F:@ B@:\2@&"H,:,6, 4<,`V4N *@FHJB 8 F4FH,<, >" @BH4R,F84N *4F8"N R,D,2 3>H,D>,H,
BD@*@:0",H D"FH4. E 4`>b 1997 (@*" *@FHJB 8 F4FH,<, R,D,2 3>H,D>,H 4<,`H &F, B@FH@b>>Z,

BD,*FH"&4H,:\FH&" & =\`- 5@D8,. !>":@(4R>Z< @$D"2@< B@:\2@&"H,:4 & D"2:4R>ZN (@FJ*"DFH&"N-
R:,>"N 4FB@:\2J`H 3>H,D>,H *:b 2"(DJ284 *@8J<,>H@& F F4FH,<Z.

36. A@FH@b>>@ D"FHJV,, R4F:@ B@:\2@&"H,:,6 4 *@8J<,>H@&, ND">bV4NFb & F4FH,<, >" @BH4R,F84N

*4F8"N, *,:",H BD,*,:\>@6 >"(DJ28J >" FJV,FH&J`VJ` H,N>4R,F8J` 4>LD"FHDJ8HJDJ. % >"FH@bV,,

&D,<b ?H*,: 4>L@D<"P4@>>@- H,N>4R,F8@(@ @$F:J04&">4b 2">4<",HFb @P,>8@6 >,8@H@DZN &"D4">H@&,
8"F"`V4NFb *":\>,6T,(@ J:JRT,>4b 4>H,D"8H4&>@(@ *@FHJB" 8 *@8J<,>H"< 4 F@&,DT,>FH&@&">4b

H,N>@:@(46 & F@@H&,HFH&44 F@ FHD"H,(4,6 ',>,D":\>@(@ F,8D,H"Db B@ " ^:,8HD@>42"P44 ?D(">42"P44
?$X,*4>,>>ZN ="P46", 8@H@D"b $Z:" BD@&@2(:"T,>" & ,(@ *@8:"*,, &@BD@FJ @$ @$>@&:,>44

?D(">42"P44 ?$X,*4>,>>ZN ="P46 ( F<. A/51/950, BJ>8HZ 244-247). AD,*@FH"&:,>4, *@FHJB" 8

4>L@D<"P44 &ZF@8@(@ 8"R,FH&" BD4 >4284N J*,:\>ZN 42*,D08"N @FH",HFb BD4@D4H,H>@6 2"*"R,6

BD@(D"<<Z D"$@HZ ?H*,:".

37. %@ 4FB@:>,>4, D"2*,:" C D,2@:`P44 52/214 ',>,D":\>@6 !FF"<$:,4 @H 22 *,8"$Db

1997 (@*" & F,D,*4>, 1998 (@*" >"R":@F\ @FJV,FH&:,>4, F@&<,FH>@(@ BD@,8H" F JR"FH4,< F4FH,<Z

>" @BH4R,F84N *4F8"N 4 #4$:4@H,84 4<. )"(" M"<<"DT,:\*" & P,:bN D"2<,V,>4b & F4FH,<, >"

@BH4R,F84N *4F8"N D">,, &ZBJV,>>ZN *@8J<,>H@& @F>@&>ZN @D(">@&. 7 8@>PJ <"DH" 1999 (@*" &

F4FH,<, >" @BH4R,F84N *4F8"N $Z:4 *@B@:>4H,:\>@ D"2<,V,>Z *@8J<,>HZ HD,N F,FF46 ',>,D":\>@6

!FF"<$:,4 ( F@D@8 R,H&,DH@6, F@D@8 BbH@6 4 F@D@8 T,FH@6 F,FF46) >" ">(:46F8@< b2Z8,.
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E. AD,*@FH"&:,>4, B@FH@b>>Z< BD,*FH"&4H,:\FH&"< 4 <4FF4b<

>"$:`*"H,:,6 JF:J( ^:,8HD@>>@6 B@RHZ 4 &Z*,:,>4, 4<

<,FH" >" ^:,8HD@>>@6 FHD">4P, &@ " %F,<4D>@6 B"JH4>,"

38. % 1998 (@*J E,8D,H"D4"H@< ?D(">42"P44 ?$X,*4>,>>ZN ="P46 $Z: F@2*"> >@&Z6 F,D&,D,
BD,*>"2>"R,>>Z6 4F8:`R4H,:\>@ *:b 4FB@:\2@&">4b B@FH@b>>Z<4 BD,*FH"&4H,:\FH&"<4 4 <4FF4b<4

>"$:`*"H,:,6. #:"(@*"Db ^H@<J F,D&,DJ &F, B@FH@b>>Z, BD,*FH"&4H,:\FH&" 4<,`H &@2<@0>@FH\

B@:\2@&"H\Fb ^:,8HD@>>@6 B@RH@6 4 B@:JR"`H <,FH@ >" ^:,8HD@>>@6 FHD">4P, &@ " %F,<4D>@6
B"JH4>,". ="Db*J F ^H@6 JF:J(@6 E,8D,H"D4"H &>,*Db,H F4FH,<J *4FH">P4@>>@(@ *@FHJB" 8

^:,8HD@>>@6 B@RH,, 8@H@D"b BD,*@FH"&:b,H B@:\2@&"H,:b< *@FHJB 8 4N ^:,8HD@>>@6 B@RH, R,D,2

3>H,D>,H. ]H@ 4*,":\>@, FD,*FH&@ *:b >"N@*bV4NFb & B@,2*8"N :4P, 8@H@DZ< >,@$N@*4<

D,(J:bD>Z6 *@FHJB 8 F&@,6 B@RH,.

F. EB,P4":424D@&">>"b B@*(@H@&8" B@ &@BD@F"< B@:\2@&">4b

3>H,D>,H@< *:b F@HDJ*>48@& BD,*FH"&4H,:\FH&

39. #4$:4@H,8" 4<. )"(" M"<<"DT,:\*" B@- BD,0>,<J @D(">42J,H F&@4 B@BJ:bD>Z, 8JDFZ B@

B@:\2@&">4` F4FH,<@6 3>H,D>,H CyberSeek, " H"80, @$JR,>4, B@:\2@&">4` F4FH,<@6 >"

@BH4R,F84N *4F8"N *,:,("H@& 4 F@HDJ*>48@& B@FH@b>>ZN BD,*FH"&4H,:\FH& 4 <4FF46 >"$:`*"H,:,6.
7D@<, H@(@, B@b&4:"F\ >@&"b L@D<" @$JR,>4b: F,D4b H,<"H4R,F84N 4 4>L@D<"P4@>>ZN 8JDF@& &

B@4F8@&@< D,04<, & 3>H,D>,H, B@ H"84< H,<"<, 8"8 <,0*J>"D@*>Z, @D(">42"P44, @8DJ0"`V"b

FD,*", JFH@6R4&@, D"2&4H4,, BD"&" R,:@&,8" 4 :`*F84, D,FJDFZ.

G. AD@$:,<" 2000 (@*"

40. EB,P4":\>"b D"$@R"b (DJBB" @H8DZH@(@ F@FH"&" B@ 4>L@D<"H48, &@2(:"&4:" D"$@HJ B@

J:JRT,>4` 4>L@D<4D@&">>@FH4 (@FJ*"DFH&- R:,>@& @ N"D"8H,D, BD@$:,<Z 2000 (@*" 4 <,D"N,
8@H@DZ, F:,*J,H BD4>bH\. ',>,D":\>"b !FF"<$:,b & F&@,6 D,2@:`P44 52/233 @$D"H4:"F\ 8

',>,D":\>@<J F,8D,H"D` F BD@F\$@6 BD,*FH"&4H\ ',>,D":\>@6 !FF"<$:,, >" ,, BbH\*,FbH HD,H\,6

F,FF44 *@8:"* @ <,D"N, BD4>bHZN & D"<8"N F4FH,<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46 4

F@&<,FH>@ F (@FJ*"DFH&"<4- R:,>"<4 B@ D,T,>4` ^H@6 BD@$:,<Z. % *@8:"*, @ <,D"N, BD4>bHZN &

F4FH,<, ?D(">42"P44 ?$X,*4>,>>ZN ="P46 *:b D,T,>4b BD@$:,<Z B,D,8@*4D@&84 *"H &

8@<B\`H,D"N & F&b24 F 2000 (@*@<, BD,*FH"&:,>>@< ',>,D":\>Z< F,8D,H"D,< (A/53/574), 8D"H8@

@B4FZ&"`HFb D"2:4R>Z, 4>4P4"H4&Z, BD,*BD4>bHZ, C"$@R,6 (DJBB@6 *:b J:JRT,>4b

4>L@D<4D@&">>@FH4 (@FJ*"DFH&- R:,>@& 4 B@FH@b>>ZN BD,*FH"&4H,:\FH& @H>@F4H,:\>@ F,D\,2>@FH4 ^H@6
BD@$:,<Z.

41. )":,, & D,2@:`P44 52/233 ',>,D":\>@6 !FF"<$:,4 F@*,D04HFb BD42Z& 8 ]8@>@<4R,F8@<J 4

E@P4":\>@<J E@&,HJ &ZD"$@H"H\ DJ8@&@*bV4, BD4>P4BZ, 8@H@DZ<4 (@FJ*"DFH&"- R:,>Z F<@(JH

&@FB@:\2@&"H\Fb BD4 D,T,>44 D"2:4R>ZN "FB,8H@& BD@$:,<Z 2000 (@*". E P,:\` @$:,(R4H\ D"$@HJ

E@&,H" C"$@R"b (DJBB" D"2D"$@H":" DJ8@&@*bV4, BD4>P4BZ (E/1998/85, BD4:@0,>4,),
@$@$V"`V4, @BH4<":\>J` BD"8H48J @P,>84 4 D,T,>4b BD@$:,<Z 2000 (@*" 4 D"2D"$@H84 B:">@&

>" F:JR"6 >,BD,*&4*,>>ZN @$FH@bH,:\FH& >" >"P4@>":\>@< 4 <,0*J>"D@*>@< JD@&>bN.

42. C"$@R"b (DJBB", $J*JR4 &FHD,&@0,>" F,D\,2>Z< @HFH"&">4,< & *,bH,:\>@FH4 B@ @$,FB,R,>4`

(@H@&>@FH4 8 2000 (@*J, BD4R,< >, H@:\8@ F@ FH@D@>Z D"2&4&"`V4NFb FHD">, B@FH">@&4:", RH@

>,@$N@*4<@ *@ 8@>P" 1998 (@*" F@2&"H\ F@&,V">4, >"P4@>":\>ZN 8@@D*4>"H@D@& B@ BD@$:,<,

2000 (@*" & O,>HD":\>ZN JRD,0*,>4bN ?D(">42"P44 ?$X,*4>,>>ZN ="P46. #:"(@*"Db F@&<,FH>Z<

JF4:4b< C"$@R,6 (DJBBZ, ?H*,:" 4>L@D<"P4@>>@- H,N>4R,F8@(@ @$F:J04&">4b 4 *DJ(4N
B@*D"2*,:,>46 ?D(">42"P44 ?$X,*4>,>>ZN ="P46 & F@R,H">44 F L4>">F@&@6 B@**,D08@6

%F,<4D>@(@ $">8" BD,*FH"&4H,:4 $@:,, 120 FHD"> BD4>b:4 JR"FH4, & @*>@*>,&>@< F@&,V">44,
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BD@N@*4&T,< 11 *,8"$Db 1998 (@*". =" F@&,V">44 BD4FJHFH&@&":4 H"80, ^8FB,DHZ B@ BD@$:,<,

2000 (@*" 42 ?D(">42"P44 ?$X,*4>,>>ZN ="P46, %F,<4D>@(@ $">8", ;,0*J>"D@*>@(@ F@`2"

^:,8HD@F&b24, ;,0*J>"D@*>@(@ "(,>HFH&" B@ "H@<>@6 ^>,D(44, ;,0*J>"D@*>@6 @D(">42"P44

(D"0*">F8@6 "&4"P44, ?$X,*4>,>>@(@ F@&,H" B@ BD@$:,<, 2000 (@*", #">8" <,0*J>"D@*>ZN

D"FR,H@&, " H"80, B@FH@b>>Z, BD,*FH"&4H,:4 BD4 ?D(">42"P44 ?$X,*4>,>>ZN ="P46.

43. % F&@,< &ZFHJB:,>44 >" ^H@< F@&,V">44 ',>,D":\>Z6 F,8D,H"D\ BD42&": <,0*J>"D@*>@,

F@@$V,FH&@ BD4:@04H\ &F, JF4:4b *:b D,T,>4b BD@$:,<Z 2000 (@*". 1"<,FH4H,:\ ',>,D":\>@(@

F,8D,H"Db B@ &@BD@F"< JBD"&:,>4b & F&@,< &FHJB4H,:\>@< 2"b&:,>44 8@F>J:Fb &@BD@F" B:">4D@&">4b

>" F:JR"6 >,BD,*&4*,>>ZN @$FH@bH,:\FH& & F&b24 F BD@$:,<@6 2000 (@*". ?FH":\>"b R"FH\

F@&,V">4b $Z:" B@F&bV,>" F,8H@D":\>Z< *@8:"*"< ^8FB,DH@& B@ F:,*J`V4< BD@$:,<"<:
$">8@&F8@, *,:@ 4 L4>">FZ; H,:,8@<<J>48"P4b; "H@<>"b ^>,D(4b; >,LH\ 4 ("2; (DJ2@&Z,

B,D,&@284 4 B@DHZ; 4 "&4"P4b. % 2"8:`R,>4, F@&,V">4b F@FH@b:Fb @$<,> >"P4@>":\>Z< @BZH@< 4

<>,>4b<4 B@ &@BD@F"< B:">4D@&">4b >" F:JR"6 >,BD,*&4*,>>ZN @$FH@bH,:\FH& 4 *,6FH&46 &

8D424F>@6 @$FH">@&8,, B@F:, R,(@ 4<,:@ <,FH@ @$FJ0*,>4, <,0*J>"D@*>@6 FHD"H,(44.

44. ?*>4< 42 &"0>,6T4N D,2J:\H"H@& F@&,V">4b FH":@ B@&ZT,>4, JD@&>b @F@2>">4b H@(@, RH@

*:b D,T,>4b ^H4N &@BD@F@& >,@$N@*4<@ BD4>bH\ D,(4@>":\>Z,, " H"80, >"P4@>":\>Z, 4

(:@$":\>Z6 B@*N@*Z. E JR,H@< ^H@(@ @F@2>">4b $Z:4 F@2*">Z D,(4@>":\>Z, (DJBBZ, BD4R,<

!24"HF8"b (DJBB" @D(">42@&":" D,(4@>":\>Z, F@&,V">4b, 4 H@ 0, *,:",H 4 _0>@"<,D48">F8"b

(DJBB" B@* ^(4*@6 ?$V,(@ DZ>8" FHD"> _0>@(@ 7@>JF" ( ;+C7?EIC). #Z:@ &ZF8"2">@ <>,>4, @

P,:,F@@$D"2>@FH4 BD@&,*,>4b F@&,V">4b B@ 4H@("< ^H@6 D"$@HZ, 8"8 H@:\8@ (@FJ*"DFH&"- R:,>Z
D"2D"$@H"`H 4:4 JH@R>bH F&@4 >"P4@>":\>Z, B:">Z, " D,(4@>":\>Z, (DJBBZ 2"&,DT"H @P,>8J

HD">F(D">4R>ZN BD@$:,<. C,(4@>":\>Z, (DJBBZ >"<,D,>Z &>@&\ F@$D"H\Fb & O,>HD":\>ZN

JRD,0*,>4bN ?D(">42"P44 ?$X,*4>,>>ZN ="P46 21 4`>b 1999 (@*", B@F:, R,(@ 22 4`>b

1999 (@*" F@FH@4HFb F@&,V">4, C"$@R,6 (DJBBZ 4 >"P4@>":\>ZN 8@@D*4>"H@D@& B@ BD@$:,<,

2000 (@*".

45. C,(J:bD>@ @$>@&:b,HFb F@2*">>"b D">,, FB,P4":\>"b FHD">4P" >" Web-F"6H, ?D(">42"P44
?$X,*4>,>>ZN ="P46 (www.un.org/members/yr2000), F@*,D0"V"b 4>L@D<"P4` B@ BD@$:,<,

2000 (@*". =" ^H@H F"6H B@<,V,>Z FBD"&@R>Z, <"H,D4":Z, 8"F"`V4,Fb &ZT,JB@<b>JH@(@

F@&,V">4b, 4 FB4F@8 &F,N >"P4@>":\>ZN 8@@D*4>"H@D@& B@ BD@$:,<, 2000 (@*". E"<@FH@bH,:\>@

AC??= BD@*@:0",H &,FH4 F&@6 Web-F"6H Resources Knowledge (" 1>">4b @ D,FJDF"N"),
BD,*FH"&:b`V46 F@$@6 @H*,:\>Z6 4 T4D@846 D"2*,:, B@F&bV,>>Z6 BD@$:,<, 2000 (@*", ,,

2>"R,>4` *:b D"2&4&"`V4NFb FHD"> 4 &@2*,6FH&4` >" >4N.

III. 1!79_Q3G+9[=Y+ 1!;+Q!=3a

46. % <4D,, &F, $@:,, F&b2">>@< ^:,8HD@>>Z<4 F,Hb<4, ^:,8HD@>>"b F&b2\ 4 D"FBD@FHD">,>4,

4>L@D<"P44 $J*JH 4(D"H\ 8:`R,&J` D@:\. C"$@R"b (DJBB" & F@HDJ*>4R,FH&, F ?H*,:@<

4>L@D<"P4@>>@- H,N>4R,F8@(@ @$F:J04&">4b, ),B"DH"<,>H@< @$V,FH&,>>@6 4>L@D<"P44 4 AC??=

BD@*@:04H F@&,DT,>FH&@&">4, 4 D"FT4D,>4, JF:J( & @$:"FH4 ^:,8HD@>>@6 4>L@D<"P44,
BD,*@FH"&:b,<ZN (@FJ*"DFH&"<- R:,>"< 4 B@FH@b>>Z< BD,*FH"&4H,:\FH&"<, 4 D"$@HJ B@ @$,FB,R,>4`

H@(@, RH@$Z 4FB@:\2J,<Z, H,N>@:@(44 @H&,R":4 F@&D,<,>>@<J JD@&>` H,N>@:@(4R,F8@(@ D"2&4H4b.
=" FHD">@&@< JD@&>, AC??= "8H4&424DJ,H F&@4 JF4:4b B@ F@*,6FH&@&">4` 4FB@:\2@&">4`

4>L@D<"P4@>>ZN H,N>@:@(46, F H,< RH@$Z B@<@R\ :`*b< & @$<,>, 4>L@D<"P4,6, 2>">4b<4 4

@BZH@< B@ &@BD@F"< JFH@6R4&@(@ D"2&4H4b.

47. =" $"2, D"$@HZ, BD@*,:">>@6 & H,R,>4, <4>J&T,(@ (@*", C"$@R"b (DJBB" & F@HDJ*>4R,FH&, F

E,8D,H"D4"H@< ?D(">42"P44 ?$X,*4>,>>ZN ="P46, *DJ(4<4 @D(">42"P4b<4 F4FH,<Z ?D(">42"P44
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?$X,*4>,>>ZN ="P46 4 %F,<4D>Z< $">8@< $J*,H BD,*BD4>4<"H\ $@:,, ^>,D(4R>Z, JF4:4b & P,:bN

B@&ZT,>4b JD@&>b 4>L@D<4D@&">>@FH4 @ BD@$:,<, 2000 (@*" 4 F@*,6FH&4b B:">4D@&">4` >"

F:JR"6 >,BD,*&4*,>>ZN @$FH@bH,:\FH& >" D,(4@>":\>@<, >"P4@>":\>@< 4 <,0*J>"D@*>@< JD@&>bN.
E@2*">>"b F,H\ >"P4@>":\>ZN 8@@D*4>"H@D@& B@ BD@$:,<, 2000 (@*" FH">,H &"0>Z< 4>FHDJ<,>H@<

& *,:, *":\>,6T,(@ D"2&4H4b <,0*J>"D@*>@(@ F@HDJ*>4R,FH&" & @$:"FH4 4>L@D<"H484, &ZN@*bV,(@

2" D"<84 BD@$:,<Z 2000 (@*".

-----


