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lA.6.1 The average vacancy rate during the biennium for the Council 
secretariat vaa 10 per cent, which comparea favourably with the 23 per cent 
rate of the previous bieaniw. The nine output6 accorded highest priority 
were fully implemented. The output postpolred consieted of a regional 
conrultation meeting on food security ieeuea in Baatern Europa and their 
implication8 for developing countries. In view of the political development8 
that have taken place, the meeting could not be held during the biennium. 

lA.6.2 Tvelve output@, carried over from the biennium 1986-1987 (6) and the 
biennium 1966-1969 (61, have been terminated. They related to public 
information material8 such aa pmphleta and occa8ioBal papers. Owing to the 
emergence of new prioritier, these output8 became 6OCOBdary to thore already 
planned for the biennium 1990-1991. 

lA.6.S Tvo new output6 were added to the work programme. The firrt was a 
report reguerted by UPC on responding to the food recurity iIIpliCatiOB6 from 
changes in the political and economic l nviro&ReBt. The recond conrirted of a 
WPC occasional paper entitled "Meeting the DevelopiBg Countriem' rood 
Production ChaLleBger of the 1990s &miI Beyond". 
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lB.3(b).l The authoriaed posta for the Division for Qale6tiniaa Rights were 
fully encumbered during the biennium 1990-1991. 

lB.3(b).2 Of the 61 outputs programmed, B consisted of annual programmes with 
ongoing activities during the biennium: (a) servicing the Cownittee on the 
Exercise of the Inalienable Rights of the Qaleatioian People, the Working 
Group and the Bureau, which meet all year round8 (b) cOnsUlt8tiOnr liai8on and 
advisory assistance with non-governmental organirationsr (c) maintenance of a 
database of information concerning non-governmental orgaairationr interested 
in the programno of work of the Committee8 and (d) activities for the 
connnemoration of the International Day of Solidarity with the Palestinian 
Qeopre. 

lB.3(b).3 Under itr publication programe, the Divirion issued 801~ 33 
information notea, bulletina and publications relating to the quertion of 
Palestine. With respect to departure from progrannned commitments, the Anian 
Seminar and the Asian RGG aympoaiw on the question of Palestine were 
postponed by decision of the Connnittee. The North American reminar was 
postponed by decision of the Bureau of the Committee. 

/. . . 
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2A.B.l The average vacancy rate during the biennium for the Department of 
Politics). and Security Council Affairs was about 4 per cent. Of the 118 
outputs programed, 12 were considered as annual programmes grouping a large 
number of activities. Their implementation was as follows: 

(a) The substantive rervicing of 149 formal meetings of the Security 
Councilt 115 aesaiona of consultations of the Council as a whole and 195 
private consultations conducted by the President of the Council; 

(b) Substantive 8ervicing of 11 meettings of the Security Council 
Conwnittee established by resolution 421 (1977) concerning the guestion of 
South Africa; 

(c) Subatsntive servicing of SZ.meetings of the Military Staff Committee 
established under Article 47 of the Charter of the United Nations. 

2A.B.2 The two postponements reported related to the report on the m 
pf Pracu of the Security Council for the years 1981-1984 and a training 
course on remote-sensing image8 from satellites. The report on the m 
pf Pra&&g, which has bean carried over from the biennium 1988-1989, has been 
substantively completed and is expected to be published in 1992. 

2A.B.3 Six of the seven outputs terminated were under suhprogramme 2, 
Services for political and security affairs. Three out of six repor-ts on 
specific issuen on international peace and regional security were not 

requested by the General Assembly as programmed. Two annual outputs 
pertaining to grants to non-governmental organizations and academic 
institutions were terminated owing to lack of funds in the Trust Fund for the 
Promotion of Peace. The sixth output terminated under aubprogrannne 2 related 
to the servicing of the meeting of the Working Group of the Ad Hoc Committee 
on the In&ian Ocean, which did not meet. Under subprogranune 3, Peaceful uses 
of outer space, one out of five seminars on space science and technology was 
not held. 

2A.B.4 Of the five outputs added by legislation, three were in response to 
Security Council resolutions: the substantive servicing of the Security 
Council committee established by Security Council resolution 661 (1990) 
concerning the situation between Iraq and Kuwait (the Sanctions Committee, 
which held 22 meetings in 1990 and 31 meetings in 1991); and the Security 
Council committee established pursuant to resolution 724 (1991) concerning 
Yugoslavia. Two reports were requested by the General Assembly on regional 
security and zones of peace. The one output added by the Secretariat related 
to the holding of workshop on space technology application. 
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section 2h.D. UtUTSD HATIOLJS RRLIRF AND WORRS MERCY FOR 

PALESTIRE REPUGRRS XII TRR RRAR RAST 

Table 2A.D.l. @ in m 

Ptogramm of activity 

Yearly mmher of war8 
or -8 

-- 
19904991 1990-1991 

(i) Provision of elementary and 
preparatory education in IJ'NRWA/UNRSCO 
rchoolr for eligible refugee children 

(ii) Providon of assirtance to refugee 

children attending private and 
government schools 

(b) mrofew trw 

(i) Provision of vocational, technical 
and teacher training 

(ii) Provi8ion of a limited number of 
univerrity scholarships 

(a) Preventive a wtive medical 
asvices 

Provision of preventive and curative 
health services to eligible refugees 
at UNRWA clinics, health centres and 
Agency-subsidized government and 
private hoepitals 

(L) Nutrition 3rd swplementarv feeding 
services 

:;upplemenLal food progr-amme for yowg 
children, expectant mothers and 

tuberculosj 9 patients 

357 000 a/ 370 223 

9 600 9 040 

5 000 

400 

5 132 

590 

2 100 000 31 2 237 666 
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Table 2A.D.l (continued) 

Progrannne of activrty 

Yearly number of user8 
or -ien 

-- 
1990-1991 1990-1991 

Provision of basic community oanitation 
rervicer to regirterecl refugeer.in camps 040 000 al 676 109 

Provision of assistance in the form of 

food rations, clothing and blankets to 
eligible refugees 167 000 21 152 542 

t2 P-d.&29 of 8hLmx 
Provision of shelter in designated camps 040 000 91 676 109 

Provision of welfare services to eligible 1 900 000 21 2 121 600 
refugee8 

81 As projected by UNRWA, eee A/44/6/Rev.l, sect. 2A.D. 

2A.D.l UNRWA's main work consists of operational activities funded primarily 
by voluntary contributions estimated at around $596 million for the biennium 
1990-1991. The Agency’s work and resources are for the education of children, 
the provision of vocational and technical training and the maintenance of 
basic health and welfare services to a population of 2.5 million Palestinian 
refugees in Jordan, Lebanon, the Syrian Arab Republic and the occupied 
territories of the West Bank and the Gaza Strip. Local conflicts in Lebanon, 
the uprising in the occupied territories, the intifada'? and the Gulf crisis 
had a major impact on tb le Agency's operational services in the region during 
the reporting period. 

2A.D.2 Education remained UEIRWA's larcjest programme, The Agency provided 
general education, locational and technical training and university 
scholarships for higher education, Demands on UErRWA health care services also 
remained high owing to rapid inflation and tile inc:oased cost of medical care, 
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a8 well a8 worsening socio-ecoaomtc conditions prevailing in the occupied 
territory ad Lebanon that were furthet compouaded by the Gulf criair. Relief 
and social rarvicee conthued to be ptovibed to the most disadvantaged 
Paleetiniea refugees to alleviate their ruffeting and to facilitate their 
aelf-reliance. Some 7.5 per oeat of the refugee population rarviced by the 
Agency received aseiatance under the special hardship programme. 
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28.8.1 The average vacancy rate during the biennium 1990-1991 for Posts at 
the Professional level in the Department for Disarmament Affairs was 
5 per cent. 

2B.B.2 Departures from programmed COmdtments were mostly terminations, none 
of which were designated highest priority. Two programme elements with four 
outputs each were terminated. The four outputs under programme element 1.4, 
Ad Hoc committees, were terminated because the formal sessions of the Ad Hoc 
Committee on the World Disarmament Conference have been suspended since 1987 
and are not expected to be resumed in a manner requiring substantive 
servicing. The other four outputs under programme element 5.4, Internship 
progranunas, were also terminated when the ad hoc internship programme was 
absorbed by the Office of Human Resources Management. As to the technical 
publications terminated, 13 Fact! and the booklet entitled LlN G-ta1 
s Disarm- (1991) were suppressed in order to consolidate and 
rationalise the Department's publications programme. The Department also 
terminated two disarmament fellows for programmatic reasons, 

2B.B.3 Of the three postponements, two related to the substantive servicing 
of the meetings of the Preparatory Committee as well as the Second Review 
Conference of the Parties to the Convention on the Prohibition of 
Environmental Modification Techniques. These review conferences were 
postponed by Member States to 1992. The updated edition of &&us of 

. Multilateral Arms Raulation and Drsa rmamenc. .Aareementg was also postponed to 
1992 in order to allow relevant information tc be included on the review 
conferences. 

2B.B.4 The seven outputs added by legislative decision related to the 
substantive servicing of two meetings of the Preparatory Committee and the 
Amendment Conference of the States Parties to the Treaty Banning 
Nuclear-keapon Testing; the Regional Confsrence on Security and Disarmament in 
Africa: a seminar on confidence-building measures; the publication of a study 
on disarmame.t and the environment: and two additional issues of the 
periodical Disarmament. 

28.8.5 The four outputs added at the initiative of the Secretariat were for 
the servicing of a conference on the implications of science and technology 
for peace and security: the Second United Nations Conference on Disarmament 
Issues; a seminar on maritime environment; and a workshop on conflict 
resolution and crisis prevention. All four outputs were funded from 
extrabudgetary resources. 

/ . . * 
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2C.l The average vacancy rate for Profesaioaal posts during the biennium 
19904991 was 13 per cent for the Office of OCeaA Affairs and the Law of the 
Sea. 

2C.2 The Office was respoasible for the implementation of the two programmes, 
Law of the sea affairs and Economic and technical aspects of mariae affairs. 
With respect to departure from programmed commitmenta, the Office reformulated 
three outputs, postponed one and terminated eight. None of the departures 
included outputs with high-priority designations. 

2C.3 The three reformulations related to three issues 011 the coAsolidated 
material8 rulevaAt to baselines and limits of maritime zones. These were of 
low-priority designation and ratPer than issuing them as sales publicatioao, 
the Office circulated them to Member States as informatioa papers. 

2C.4 The oAe postponement related to a publication providing a financial 
analysis of a seabed mining venture. The eight terminations of sales or 
technical publications included two studies OA a regulatory framework of 
manganese nodule developments and a review of activities of public and private 
entities in seabed mineral development carried eve* from the biennium 
1988-1989. 

1. . . 
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3B.l The Professional posts i?~~thotiaad for the Department for Special 
Political Questions, Regional Cooperation, Decolonisation and Trusteeship for 
the biennium 1990-1991 were fully enCumbered. 

38.2 The following outputs were considered as annual programmes consisting of 

a large number of implemented activities: 

(a) Substantive servicing of 35 meetings of the Fourth Committee of the 
General Assembly; 

(b) The processing of 23 written petitions and requests for oral 
hearings by the Fourth Committee; 

(c) The substantive servichg of 31 meetings of the Trusteeship Council; 

(d) The processing of 92 written petitions and requests for oral 
hearings by the Trusteeship Council1 

(e) The substantive servicing of 106 meetings of the Special Committee 
on the Situation with Regard to the Implementation of the Declaration on the 
Granting of Independence to Colonial Countries and Peoples: 

(f) The processing of 133 petitions and requests for oral hearings by 
the Special Committee. 

3B.3 With respect to departures from programmed commitments, a number of the 
Department's activities were reformulated, postponed or terminated. Owing to 
the political developments, the Department gave oral briefings to donor 
Governments instead of preparing monthly reports on the current status of 
pledges, contributions and unmet needs, Of the 24 monthly reports programmeb 
under subprogr&mrne 2 of Special political affairs and questions, 5 were 
reformulated to oral briefings and implemented as such, while 19 others were 
terminated. 

3B.4 Of the 11 postponements, 9 were reported under Decolonization. These 
nine related to the quarterly series Decolonization, three of which were 
already postponed from the biennium 1988-1989. 

38.5 Most of the outputs added to the programmed commitments related to the 
preparation of appeal documents containing descriptions of the needs and the 
strategies for addressing those needs in the countries affected by emergencies. 
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X.1 The programmed outputs reviewed in this section are those outlined in 
the Secretary-General’s revised estimates for section 3C for the biennium 
1990-1991 (A/C.5/45/2, annex 1). The revised estimates took into account the 
impact of the independence of Namibia ,md the implications of General Assembly 
resolution 44/243. Accordingly, the outputs reviewed covered activities 
implemented by the Office of the United Nations Commissioner for Namibia until 
it ceased to exist on 31 December 1990 as well as those proposed for 
continuation under the Transitional Unit for Namibia. 

X.2 Outputs included preparation of reports on the political, military and 
social situation in Namibia; the activities of foreign economic interests in 
the Territory from 1 April 1989 until independence; contacts between Member 
States and South Africa from 1 April 1989 until independence, the activities 
of the Council from 1 September 1989 until independence; organisation of a 
seminar on programme planning for the national reconstruction and development 
of Namibia) the transfer to the Government of Namibia of the programme, 
activities ant¶ assets of the Council, including archival collections: the 
substantive services of the United Nations Fund for Namibia; and substantive 
and conference services for the new United Nations Trust Committee for the 
United Nations Funas for Namibia, which is to serve as the trustee of the Fund 
until its aiseolution. 

3C.3 The vacancy rate for posts at the Professional level for the Office for 
the year 1990 was arouna 25 per cent. 

3C.4 With respect to departure from programmed commitments, 11 outputs were 
not implemented or delivered to their end users and were therefore considered 
terminated given that the Office of the Commissioner ceased to exist at the 
end of 1990. These were primarily reports on activities of the Council until 
independence on the political, military and social situation in Namibia, on 
the activities of foreign economic interests in the Territory and on the 
activities of the Uni&.eA Nations Fund for Namibia. A seminar on programme 
planning for national raconstruction and development for Namibia was also not 
held. 

X.5 Five of the eight reformulations indicated related to reports carried 
over fron the biennium 1988-1989. Four of them dealt with the implementation 
of Decree Nc. 1 and the institution and conduct of legal proceedings. The 
fifth was on the activities of the United Nations Fund for Namibia. 
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3D.l The average vacancy rate during the biennium 1990-1991 for Professional 
posts for the Centre Against Apartheid was around 11 per cent. This compared 
favourably to the 22 per cent rate of the previous biennium. 

3D.2 Thirty-six outputs were considered annual programmes group3 'g a large 
number of activities. Their implementation consisted of; (a) substantive 
servicing of 77 meetings of the Special Committee against Apartheid and its 
subsidiary intergovernmental bodies; (b) substantive servicing of 67 missions, 
conferences, seminars and other events organised or sponsored by the 
Committee; (c) 71 reports and research papers for the General Assembly and for 
the Special Committee and itc subsijiary bodies: (d) 73 information notes for 
limited distribution within the United Nations system and to anti-apartheid 
movements; (e) 46 information briefings at Headquarters and other locations; 
and (f; provision of 15 grants in the amount of $6,975 million, which were 
authorised by the Committee of Trustees of the United Nations Trust Fund for 
South Africa to voluntary agencies and other appropriate bodies active in 
relief and assistance work in that area. 

3D.3 With respect to departures from programmed commitments, five outputs 
have been reported terminated. One meeting of the Commission against 
Apartheid in Sports scheduled for 1991 did not take place and the annual 
report of the Commission to the General Assembly was accordingly not 
produced. A sales pui .ication on apartheid a.ld an evaluation mission of the 
United Nations Educational and Training Programme for Southern Africa, which 
was not given instruction or mandate by the Advisory Committee of the 
Programme, were also terminated. One out of the four reports of the 
Secretary-General to be submitted to the Assembly in 1991 was not requested as 

programmed and was, therefore, considered terminated. 
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3E.l The average vacancy rate during the biennium 1990-1991 was 12.5 per cent 
for the Office of the Special Representative of the Secretary-General for 
Humanitarian Affairs in South-East Asia. The above table includes eight 
annual outputs, representing a group of activities carried out during the 
biennium. These are? 

(a) Liaison with permanent missions on issues in relation to South-East 
Asia. During the period some 355 meetings were held with officials of 
permanent missions in New York: 

(b) Liaison with otganizations of the United Nations system and other 
international agencies engaged in humanitarian activities in South-East Asia: 

(c) Consultations with Governments of countries in South-East Asia and 
other interested countries. During the reporting period, approximately 160 
meetings were held with high-level government officials in New Yorkr 

(d) Substantive servicing of missions of good offices undertaken by the 
Secretary-General and missions of good offices undertaken by the Special 
Representative. This included monitoring and assessment of all relevant 
political and humanitarian developments in the South-East Asian region; 
22 missions for the purpose of consultations with high-level officials from 

the Governments concerned: and 40 meetings in the exercise of the 
Secretary-General's good offices related to the question of East Timor. 
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6.1 During the biennium 1990-1991, the average vacancy rate for Professional 
posts for the Department of International Economic and Social Affairs was 
7.5 per cent. 

6.2 As regards departure from programmed commitments, the Department reported 
14 per cent of its activities as postponed and around 11 per cent as 
terminated. Most of the 56 postponements were technical publications of which 
half were reported under the Statistics programme. Of the seven postponements 
with highest-priority designation, five were under Statistics and related to 
handbooks on environment accounts and enterprise sector accountsl the use of 
microcomputers in national accounts: national accounts tables; and household 
sector accounts. The supplement to the World Economic Survey 1990-1991 under 
the programme Development issuea and policies and a technical publication on a 
coordinated programme on the socio-economic implications of AIDS under 
Programme coordination were also reported postponed. 

6.3 Of the 46 terminations reported by the Department, almost one third were 
carried over from the biennium 1988-1989. Around 10 per cent were accorded 
higheat-priority designation (five outputs) and 12 per cent terminations (six 
outputs) were accorded lowest-priority designation. Highest-priority 
terminations included two previously postponed publications relating to two 
supplements to the World Economic Survey 1988 and 1989 under Development 
issues and policies. Their termination was due to outdated information. The 
report on the review and appraisal of the world population plan of action 
under the Population programme was terminated in order ta correct a technical 
error in that it should have been included in the programme budget for the 
biennium 1992-1993 rather than that for 1990-1991. The Ypndbook on National 
jkcounts: External Transaction under the Statistics programme was terminated 
to avoid duplication of a similar publication issued by the International 
Monetary Fund. One of two reports on a system-wide medium-term plan in a 
given multisectoral area under Programme coordination was terminated as it was 
not requested by the relevant intergovernmental body as anticipated. 

6.4 Of the 39 outputs added at the request of legislative bodies, 17 were 
reported under the Energy programme. These were primarily reports submit'ed 
to the meeting of the United Nations Intergovernmental Group of Experts on New 
and Renewable Sources of Energy. The seven reports requested under 
Development issues and policies covered such issues as human resources and 
development, international cooperation for the eradication of poverty and an 
update on the world economy 1990. Most of the reports added under the 
Statistics programme were for the work of the Statistical Commission and its 
working groups. 
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7.1 The vacancy rats for Professional posts averag4 7 per cent in the 
biennium 1990-1991. The implementation of the pro,ramme ef work registered a 
substantial number of postponed outputs, mostly technical publications. Of 
the 19 outputs postponed, alhto:t half have been substantively corn] .eted nut 
could not be delivered on time owing to delays in printing. The departures by 
programme were as follows. 

7.2 The two publications postponed under Development issues and policies were 
substantially completed but for logistical reasons will be issued early next 
year. They concern methods and modalities in development planning and 
experiences gained by developing couatried in technical cooperation in the 
fields of development planning and plan implementstion. 

7.3 Under the Natural resources Programme, a raport on information referral 
systems on satellite remote-sensing data was added in response to Economic and 
Social Council resolut,ion 1989/S. At the same time, the progra?me.reported 
the postponement of four outputs,.n'amely;'. & ‘report on the fifteenth session of 
the United Nations Group of Experts on Geographical Names, a technical 
publication on the functions and services of remote-sensing centres, and two 
recurrent publications entitled -al Resources Forum. 

7.4 Under the Population programme, one publication was carried forward to 
1992 for progrsmmatic reasons, the second was substantively completed but its 
delivery was delayed for logirtical reasons. 

7.5 Five outputs were postponed on programmatic grounds under Public 
administration and finance and two were terminated. The postponements were 
technical publications on current changes and trends in public administration 
and finance, measutes to enhance the productivity of civil servants, public 
finance management in developing countries, public financial management in 
least developed countries and a revised governmt.nt accounts manual. One of 
the outputs, a low-priority technical publication on the role of local 
government in national development, was terminated in order to release 
resources for the implementation of the other higher-priority outputs under 
the programme. The second, a progress report on the role of qualified 
national personnel in the social and economic development of developing 
countries, was terminated by a legislative decision. 
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8.1 Moat of the outputs postponed and terminated were technical 
publications. The vacancy rate for Professional posts averaged 2 per cent in 
the biennium 1990-1991. During that period, the need to address the 
requirements of additional mandates made it necessary to release resources 
through the postponement and termination of a substantial number of progranuned 
outputs. However, it should be 3oted that half of the outputs reported 
postponed have been substantively completed but their delivery was delayed for 
logistical reaaona relating to printing and publishing. The magnitude of the 
changes introduced to the programme under the various topics of work is 
presented hereunder. 

8.2 In response to the proclamation'of the International Year of the Family 
by the General Assembly in its resolution 44162, the Centre produced a report 
on the progress made in the preparation for the International Year of the 
Family. In addition, a technical publication was issued on the 1994 
International Year of the Family, building the smallest democracy at the heart 
of society, and a new booklet was published entitled "International Year of 
the Family". As a result of the above additions, three issues of the pmily 
Bulletin could not be produced, two of which were terminated and one postponed. 

8.3 Moat of the outputs added by legislative decision fell under this topic. 
These included the substantive servicing of two meetings, of the Committee on 
the Elimination of Discrimination against Women and of the Working Group on 
Communication of the Commission on the Status of Women, as well as nine 
additional reports. These reports addressed the following issues: the 
implementation of the system-wide medium-term plan on women in development, 
monitoring the implementation of the Nairobi Forward-Looking Strategies for 

the Advancement of Women and Children in Namibia, examining the existing 
mechanisms for communications concerning women, two lists on confidential and 
non-confidential communications with reference to women, the future of the 
Trust Fund for the Advancement of Women, the role of women in public life and 
preparations for the World Conference in 1995. In addition to the above, two 
reports were added at the initiative of the Secretariat, on the effective 
mobilization and integration of women in development and on general guidelines 
and records adopted by the Committee on the Elimination of Discrimination 
against Women. In order to accommodate the adiitional outputs, seven outputs 
carried over from earlier bienniums were terminated and three recurrent 
publications, including Women News and Women 2OC0, were postponed. -----_- 

Youth -- 

8.4 Within the context of the mandates contained in General Assembly 
resolutions 44159 and 451103 and Eco:lomic and Social Council resolution 
1991111 or, policies and programmes involving youth, two additional reports 
were produced during the biennium, cnc on Froblems of integrating young people 
in!-o society dr,d the other- on the mcet..ir.y of the YcGth Forum of the Ur.ited 
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Nations System. The needed resources to produce the above reports were 
released from two terminations and four postponements. The terminated 
publications were on youth in the contemporary world and human reaourcea in 
developing planning in the field of youth, and the postponed publications were 
the review and appraisal of the world social situation of youth in the 
contemporary world, youth and AIDS, and two Youth Infor- bulletins. 

8.5 Pursuant to Economic and Social Council resolution 1989/50 on the second 
review and appraisal of the implementation of the International Plan of Action 

on Ageing, the Centre issued a publication entitled “A Global Survey of 
National Coordination Mechanisms qn Ageing”. At the same time, an expert 
group meeting and a consultative meeting to develop guidelines for 
establishing national agendas on ageing and to develop programme 
recomndations at the national level to the year 2000 were cancelled so as 
not to duplicate activities programmed for 1992-1993, particularly an ad hoc 
expert group meeting on the selection of targets on ageing for the decade 
1992-2001. As a result of the cancellation of the consultative meeting, a 
publication that was to be based on its recommendations was also postponed. 

8.6 In response to the recommendations made by the Committee on Crime 
Prevention and Control and the Eighth Congress and to the subsequent General 
Assembly resolution 451108 on the review of the functioning and programme of 
work of the United Nations in crime prevention and criminal justice, the 
Centre provided substantive servicing for an intergovernmental working group 
and the Ministerial Meeting on the United Nations Crime Prevention and 
Criminal Justice Programme. Furthermore, three additional reports were 
produced, entitled "The United Nations African Institute for the Prevention of 
Crime and the Treatment of Offenders and other United Nations Institutes for 
Crime Prevention and Criminal Justice", "Practical Measures Against 
Corruption" and "Capital Punishment". The above additions were accommodated 
by the resources released from a number of outputs that were either postponed 
to the next biennium or terminated. Thus, four publications carried over were 
terminated as they were considered obsolete. A publication on a compilation 
of United Nations standards and norms in crime prevention and criminal justice 
was terminated as it also became obsolete because the instruments in question 
were adopted by the Eighth Congress. A progress report on basic principles on 
the use of force and firearms by law enforcement officers has also been 
terminated since the basic principles were adopted by the Eighth Congress and 
no progress report on their preparation was required. In additiin, two 
reports on improved methods for international cooperation as regards organised 
crime and illegal drug trafficking as well as proposals for a draft convention 
on international cooperation in criminal matters were delayed to 1992 in order 
to he N~uitte~ tC t'-= c: --a- LILi)C s~~~~u~I vi Ge newly created policy-making body 
for the crime programme, the Commission on C<iTe Prevention and Criminal 
Justice. 
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9.1 All Professional posts in the Centre on Transnational Corporations were 
encumbered throughout the biennium 1990-1991. During that period, the 
implementation of the work prograrmne was influenced by growing demands from 
intergovernmental bodies and Governments, on the one hand, and by the 
political development in Central and Eastern Europe, on the other. In the 
years 1990-1991, the Economic and Social Council passed four resolutions on 
transnational corporation8 in South Africa and on the activities of the Centre 
on Transnational Corporations. These resolutions mandated the Centre to 
expand its work in several areas, including contributions to the preparation 
of the United Nations Conference on Environment and Development. As a result 
40 outputs were postponed, mainly publications. Two thirds of theae 
postponements were prompted by the redeployment of resources to Priority 
issues arising from the new mandates, the remaining one third were postponed 
because anticipated entrabudgetary funds were not made available. The 24 
outputs terminated were most often a reflection of the fact that the initially 
programmed outputs became obsolete. These included technical publications on 
laws and regulations in countries of Central and Eastern Europe and the 
negotiation of joint ventures in these countries. It also included seven 
outputs carried over from previous bienniums as well as the progranuned outputs 
of the joint unit operation from the Economic and Social Commission for 
Western Asin. The additional outputs by mandate (7) or at the initiative of 
the Secretariat (19) were the result of the new legislative authorities 
referred to above and the need to address the actual trends and issues of 
foreign direct investment in the world. The outputs added by the legislation 
consisted basically of technical papers on debt-.equity swaps, the environment 
and transnational corporations in South Africa. Those added by the 
Secretariat addressed mainly the topic of services with particular reference 
to the Uruguay Round of multilateral trade negotiations and to accounting 
standards in Africa. 
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10.1 In order to respond better to the important changes that are taking 
place in member countries in Central and Eastern Europe. the work programme of 
ECE was modified wbenever possible to focus on problems and issues of 
particular concern to countries whose economies sre undergoing a transition to 
a market-oriented system. In most cases, this was accomplished by terminating 
outputs no longer considered of sufficient priority to be maintained and by 
replacing them with other outputs more relevant to the countries in 
transition. Most of the modifications to the programmes resulted fron: 
legislative decisions, but some were also the result of secretariat 
initiatives. The details of the changes are presented below. It should be 
noted that the average vacancy rate of Professional staff was as low as 
2 per cent during the biennium. 

. 
FoadandU&(includrna ) 

10.2 Certain activities had to be cancelled or postponed, partly as a result 
of restructuring and reordering of priorities by the Commission in its 
decision 0(45), adopted on 14 December 1990. Two subsidiary bodies were 
abolished and replaced by two new warkinq parties oriented towards priority 
areas, namely, agriculture and the environment and economic s.spects of the 
agro-food sector and farm management. The shift in priorities involved a 
redeployment of resources towards support for the countries in transition of 
Central and Eastern Europe, for example, through the organisation of 
workshops. Furthermore, the staffing situation continued to be adversely 
affected by freezes on recruitment of a number of posts funded by the Food and 
Agriculture Organisation of the United Nations, which meant that a number of 
reports already postponed from previous bienniums, for example, those on 
agricultural commodity markets and forest and forest products country 
profiles, had to be cancelled since it became unrealistic to maintain them in 
the programme. One seminar was cancelled by decision of the intended host 
country. 

Pevelonment issues and Dolicies 

10.3 The programme proceeded smoothly, with most of its programmed outputs 
delivered on time. The output terminated consisted of an issue paper for a 
seminar on trends in the development of personal and collective setvices. The 
subject of the paper became redundant since it was covered by government 
participants to the seminar. A technical publication dealing with the service 
sector was substantively completed but is still in the process of publishing. 

Environment 

10.4 The additions to tne programme of work (52 outputs) were far more 
significant than the departures. They were made possible through the 
assistance of government experts, Both the additions and the departures were 
prompted by the legislators. Thus. under activities relating to air pollution 
problems lnd within the context of revising the structure of ECE subsidiary 
bodies, two workinq qroups were established, one on technolcgy and the second 
on strategies. Consequentl.y, three meetings of these workinq groups were held 
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on the subject of emission control and volatile organic compounds and reports 
were prepared. The largest number of additional outputs (24) were introduced 
by the Senior Economic Advisers. These additions consisted of meetings and 
reports basically on the environment and economics, and a document on 
environmental rights and obligations prepared as an input for the United 
Nations Conference on Environment and Development. Another 14 outputs, also 
consisting of meetings and reports on environmental and water problems, were 
added by the Senior Advisers to supplement the secretariat work on the draft 
convention on the protection and use of transboundary water courses and lakes 
due for adoption in 1992. 

10.5 The programme implementation in the biennium was influenced by changes 
in priorities. In 1990 the Committee identified two main priorities for its 
activities: sustainable development of human settlements and assistance to 
countries in socio-economic transition. The Committee took steps to reorient 

its programme of work according to these priority areas. As a reault of this 
development 10 additional outputs (workshops and research colloquiums) related 
to transition and sustainable aspecta have been introduced. Two output5 
(seminars) were postponed by the host countries, while the other three outputs 
that were postponed consisted of publications on housing. 

10.6 The five outputs postponed included an ad hoc meeting rescheduled to 
February 1992 and four publications, two steel statistics bulletins, delayed 
because of reduced resources, and the publication on rehabilitation 
engineering on which work can only start after the third workshop on 
rehabilitation engineering, is held in May 1992. In addition, a study on 
chemical industries has been completed but delayed in printing. The four 
outputs terminated consisted of a study on steel and a related meeting, as 
well as two seminars on chemical and engineering industries. The termination 
of these outputs was required by legislation. They were replaced by two 
meetings and a study mandated by the Chemical Industry Committee, and four 
workshops mandated by the Working Earty on Engineering Industries and 
Automation. Two of the workshops were addressed to the economies in 
transition. 

Jnternational trade and development finance 

10.7 Of the four outputs that vere postponed, one consisted of an ad hoc 
expert group meeting and was postponed by the Committee on the Development of 
Trade at its thirty-ninth session. The three other postponed outputs were 
newsletters delayed until 1992. As for the seven outputs terminated, they 
consisted of technical publications and reports. One publication was 
terminated by the secretariat, whereas all others were terminated by 
legislation. In all cases, programmatic considerations prompted the 

. . terminations. 
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10.8 Ten outputs were implemented against 12 programmed. The terminations 
included one seminar and a report on revisions to the bnual on Licensigg 
Proceaures. Both were terminated by the Senior Advisers. The five additional 
outputs were required by legislation. They included a report on science and 
technology policies, one on the management of research and development in 
economies in transition. and two relating to earthquake prediction. 

20.9 The departures from the programmed Commitments consisted of 15 outputs 
terminated and 12 postponed. These were compensated for by 27 additional 
outputs implemented during the biennium. The 15 terminated outputs were 
largely the result of meetings (and.reportS for meetings) that were not held 
because the Conference of European Statisticians no longer considered them of 
sufficient priority. Of the 12 postponed outputs, 10 are planned to be 
implemented in the biennium 1992-1993 and the remaining 2, involving joint 
work with the World Health Organisation, have been rescheduled to 1994 at the 
request of WHO. Of the 27 additional outputs, 20 resulted from legislation or 
decisiona taken by the Conference of European Statisticians at its annual 
plenary sessions and 7 were produced at the initiative of the secretariat. 
The outputs added by legislation consisted of meetings that were convened by 
the Conference of European Statisticians in high-priority fields of 
statistics, and many of them were designed to focus on statistical problems 
and issues of particular concern to countries in Central and Eastern Europe 
whose economies are undergoing the transition to a market-oriented system. 

The additional outputs implemented at the initiative of the secretariat 
consisted of five reports prepared to provide a more solid foundation for 
discussion at various meetings convened by the Conference of European 
Statisticians and two publications to assist specialists in countries in 
tranaitiou to see how market economy countries produce statistics in selected 
fields. 

g rism 

10.10 The seven outputs terminated consisted of five expert meetings and two 
publications. Two of the meetings were cancelled by legislation, whereas the 
cancellation of the remaining three was initiated by the secretariat (two of 
them were carried over from the previous biennium and have lost their 
relevance). The two publications terminated were also carried over from 
1988-1989 and became obsolete. The two outputs added by legislation consisted 
of meetings of the working parties for inland water transport and road 
transport. The output added by the secretariat consisted of an expert group 
meeting on customs questions. 
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10.11 The 0aly modification under the programme wan the terfailkation of 12 
outputr . Seven of these output8 consisted of publications and report0 that 
had been carried over for more than two biennium8 and had thus becorae 
obsolete. Of the remaining five outputs , one qmpodun on new coal 
technologies uaa terminated by legislation (the Coal Comittee). The four 
othmra, one publication, two meetings on gas statistics and one on electric 
power stations, were terminated by the ilecretariat because they were no longer 
relevaut and had to be modified. In&es& work wan Initiated to assist the 
economies in transition to integrate into world energy amrketts. 
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11.1 The average vacancy rate was 6 per cent throughout the biennium. During 
that period, the implementation of the work progranune underwent substantial 
changes in terms of reformulations, postponements and additions. Most of 
these changes were prompted by legislative mandates and/or endorsed by the 
Commission at its forty-sixth session. The explanations of these departures 
from progrsmrned commitments at the programme level are as follows. 

11.2 The programme registered 11 outputs postponed and 11 terminations. Most 
of the postponed outputs were publications. Wcrk on several of them was beset 
by unforeseen delays in data collection, country-level inputs and/or 
publishing procedures. They will be completed during the biennium 1992-1993. 
All terminated outputs were carried over from the biennium 1988-1989 or 
earlier bienniums and their termination enabled resources to be redirected to 
higher-priority outputs. The Conmission at its forty-sixth session endorsed 
those terminations. The progrme continued to rely heavily on extrabudgetary 
resources for the implementation of the publications and various studies, most 
of which were delivered under the operation of the fertiliser advisory, 
development and information network for Asia and the Pacific. 

11.3 With its limited resources, supplemented through redeployment from the 
natural resources programme, the implementation of the work programme 
proceeded with minor adjustments. Thus, a study on the benefits derived from 
rational management of marine mineral resources is still under way owing to 
delays in recruiting a suitable consultant. On the other hand, one report 
carried over from the previous biennium was terminated because it ceased to be 
relevant under the medium-term plan for the period 1992-1997. 

P evelovment issues and oolicieg 

11.4 The programme was implemented with the addition of four outputs, of 
which three were mandated by legislation. As directed by the Commission, a 
major theme study on prospects, priorities and policy options for regional 
economic cooperation in Asia and the Pacific was undertaken and an 
intergovernmental meeting on regional economic cooperation convened. In 
addition, it was decided to increase the coverage and depth of the studies for 
the mobilization of domestic savings and on financial resources requirements 
of the least developed countries of the region. 

11.5 While extrabudgetary funding had played an important role in undertaking 
these additions, they nevertheless had to be offset by the postponements of 
five outputs to the biennium 1992-1993. At the same time nine outputs carried 
over from previous bienniums were identified as obsolete and were terminated. 

/ . . . 
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11.6 The vacancy situation under this progtMae was quite high at about 
30 per cent, yet the progrzmune waa able to accomplish much of its programne 
targets through considerable extrabudgetary funding and support. Of the five 
outputs postponed, three fell under high-priority programme elements and 
included one report to the Commiaaioa and a technical publication. They will 
be completed in the 1992-1993 biennium owing to the delay in data collection 
and analysis. At the same time, the Committee on Agriculture, Rural 
Development and the Rovironment did not convene and hence wa8 not serviced in 
view of the ongoing restructuring of the Commission’s intergovernmental 
structure. The two outputs terminated consisted of one meeting carried over 
from the biennium 1966-1989, and a quarterly issue of ISCAP’s -roNnent New. 

11.7 The programme was implemented as programmed. Only one output was 
cancelled by legislation, namely the meeting of the Committee on Industry, 
Technology and Human Settlements. 

develom 

11.6 The changes were made to consolidate programme resources and to respond 
to additional mandates of the Commission during the biennium. As directed by 
the Connniaaion at its forty-sixth session, emphasis was placed on the 
preparation of a study on induatri4 restructuring in Asia and the Pacific 
with a view to strengthening regional cooperation, a theme of the 
forty-aeventh rersion of the Commission. Furthermore, towards the latter part 
of 1991, focus was placed on preparatory work for the holding of the meeting 
of ministers of industry and technology, now pOstpOned to 1992. In order to 
liberate resources for the above task, the Commission at its forty-sixth 
session terminated a publication carried over from 1988-1989 and two 
meetings. At the same time, work on the mall Industries Bullem and 
fnduatrial Development News for Asia and the Pacific and the studies on 
aectoral industrial development and improvement of managerial and technical 
efficiency were delayed and their delivery rescheduled for 1992. 

International trade and develov . ment finance 

11.9 The programme registered 0 postponed and 11 terminated outputs while 3 
outputs were added at the initiative of the secretariat. The terminated 
outputs were mainly carried-over publications from earlier bienniums. The 
non-availability of supplementary extrabudgetary funds to implement them and 
their lack of relevance if further postponed prompted their termination. The 
outputs postponed consisted basically of meetings that could not be held as 
scheduled because of the tjming cf the Uruguay Round of multilateral trade 
negotiations. As for the additional outputs, they consisted of traders' 
manuals for an additional six countries ;~nd the d;r-ctcry cf zi2.2 i;;.;~;t~r;. 
?.ey wzre added by the secretariat in order to improve the availability of 
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trade data for strengthening the programme objectives with regard to trade 
promotion and market development in the region. 

11.10 The major changes in the progrenune were prompted by the new mandates of 
the General Assembly, the Commission and various natural haaards affecting 
countries within the region with consequent adjustments in priorities and 
resource allocation. A major factor was the global initiative in the 
launching of the International Decade for Natural Disaster Reduction, which 
reoriented many of the programme activities. Thus, the ESCAP/Dnited Nations 
Disaster Relief Organisation Regional Symposium on the International Decade 
for Natural Disaster Reduction was held in 1991. In addition advisory 
missions were mounted to assist in flood loss mitigation and management in the 
wake of the severe floods affecting several countries in the region during the 
biennium. As a result of the changes in priorities, work on several 
publications on exploration of mineral resources and geology for planning were 
postponed to the biennium 1992-1993. The report on problems caused by natural 
disasters in selected least developed countries and island developing 
countries was terminated to avoid duplication. Also terminated were Public . B Newsletter5 and a publication carried over from 1988-1989. 

11.11 The adjustments to the programme were necessary to accommc.?3te 
additional mandates during the biennium. Thus, in accordance with General 
Assembly resolutions 451211 and 451212, the secretariat reoriented its 
act rities to encompass energy-environment interface issues, such as the 
climatic effects of increased use of fossil fuel. The secretariat also 
addressed the implications of the August 1990 oil price shock ani. undertook a 
study on its impact and policy responses on developing economies of the 
region. In response to the concern expressed by the Commission at its 
forty-seventh session, the secretariat followed uj? with activities on energy 
resilience and pricing policies. At the same time, several issues of 55,Q$ 
5netuv News were combined and a study on the exchange of information on 
peaceful uses of nuclear techniques in the life sciences was terminated in 
view of its lowest priority and little impact on the programme thrust. 

moulation 

11.12 As the population activities of the secretariat remained dependent on 
extrabudgetary resources, it was not possible to predict the funding situation 
with certainty. This resulted in the termination of 4 outputs and the 
postponements of 19 others to the current biennium. 

Science and technoloay 

-. .- il. 13 Tile pLuyicuwne LayLair~eG iwu pu~ipvi~c~~tt:~i~j iLkhOt *-ill LE. ----7 -e-1 * c,"ro,~cr LrU 2;. 
the current biennium. Another two ootF:lts were terminated by mandates of the 
Commission. These are the meetir.cj of t%e Committee on Industry, Technology 

/ . . . 
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and Human Settlements, which was cancelled, and a meeting carried over from 
the previous biennium that did not generate enough interest among Governments. 

11.14 The programme departures were attributable to delays in recruitment to 
fill vacancies and to the new support cost successor arrangements being 
introduced by the United Nations Development Programme and, in particular, the 
United Nations Population Pund. The latter claimed a significant amount of 
regular budget staff resources on consultations, negotiations and reporting 
not foreseen during the preparation of the work programme. Work uncler the 
subprogrannne on government computerisation was particularly set back by the 
unavailability of the erpected extrabudgetary funding resourc.=s. The 
shortfall in the availability of extrabudgetary resources heightened the 
necessity to devote attention to priority activities that could not be 
postponed, such as technical assistance to Governments through training 
programmes and advisory services for statistical development, and selectively 
to defer or combine some of the publications wherever it was possible to do 
SO. It should be note& that of the 14 outputs terminated, 13 were carried 
over from the 1988-1989 biennium and could not be further postponed, 

11.15 The departures were necessitated by the merger of the Committee on 
Shipping, Transport and Communications (1990) in pursuance of resolution 
262 (JCLIII) on the committee structure of ESCAP, and consequentlv the 
amalgamation of the two transport programmes. The changes were effected to 
reflect more accurately the nature of activities to be undertaken and redress 
the high degree of over-programming. Thus, several outputs were added as 
directed by the Commission to promote effective implementation of Phase II of 
the Transport and Communications Decade for Asia and the Pacific and to assist 
member countries in tourism development, particularly its socio-economic and 
environmental aspects. These included the convening of the meeting of senior 
government officials responsible for the Transport and Communications Decade, 
1985-1994, and several publications. At the same time, many publications were 
terminated because they had become redundant. 

TranSDOrt II (ShiDDina, Dorts and inland waterways) 

11.16 The changes were necessitated mainly by the merger of the Committee on 
Shipping, Transport and Communications (1990), as discussed above. Thus 
several programmed reports to the Committee were integrated in two main 
comprehensive documents to reflect better the consolidation of transport and 
communications activities resulting from the amalgamation. At the same time, 
the content of two documents was subsumed under one publication and the 
delivery of three publications was delayed to 1992. The additional output 
'added by legislation) complemented the programmed outputs relating to the 
development of model guidelines for maritime and port-related legislations. 

/ . . . 
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11.17 Additional outputs were iatroduced by legislation to respond to newly 
emerging iesuea in the regioa. Theee included initiative8 in 8upport of the 
World Coafereace oa Education for All and cooperation in social development 
and drug ebure demend coatrol. It should be noted that the secretariat was 
able to implement these additioaal outputs #rough extrabudgetary funding. At 
tbe seme time, the delivery of one publication under preparation was delayed 
cad another oae carried over from the previous biennium was terminated because 
it had becoam obsolete. 

/ . . . 
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12.1 The vacancy rate in the Professional category averaged 3 per cent 
throughout the biennium 1990-1991. During that period, the implementation of 
the BCLAC work programm6 proceeded as scheduled with minimal departures from 
programmed commitments. Ml outguts falling under program6 elem6nts 
designated highest priority were fully implemented. All poatponemente aad 
termiaations were undertaken at the initiative of the secretariat. Of the 
nine technical publications that were postpoaed to 1992-1993, six were 
completed substantively but were delayed for logistical reaclons, while the 
three others are ia progress and are expected to be completsd in the course of 
1992. The outputs terminated totall6d 12 and consiat6d of 7 publications and 
5 meetings. Two publications w6re terminated because they w6re carried over 
from the previous biennium and could not be further postponed. Two other6 
duplicated ufmilar studies undertaken by the Food and Agriculture Organisation 
of the United pations. The remaiaiag publications and meetings were 
terminated for progrMrmatic consideistioa. 
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13.1 During the biennium, the average vacancy rate was of the order of 
10 per cent. While the over811 implementation of the work programme proceeded 
as programmed, some changes occurred as a result of additional mandates and 
because of the need to address some emerging issues. Thus, under the 
programme Development issues (MULPOCS), a large number of additional output8 
were implemented both at the request of legislative bodies and at the 
initiative of the secretariat. The additional activities addressed i8sue8 of 
economic cooperation, subregional economic grouping and economic 

security-related activities. In the field of International trade, additional 
outputs were introduced by the secretariat in order to cater for tne 
preparation and follow-up of the Conference of African Ministers oE Finance. 
On the other hand, the need to provide backstopping to recently craated 
institutions, namely, the African Institute for the Prevention of ‘rime and 
the Treatment of Offenders and the African Rehabilitation Institutr, was the 
main reason for the departure8 under the programme Social development. The 
departure8 under the Statistic8 programme are attributed to the prolonged 
deployment of some of the programme'8 re8ources towards activities related to 
the United Nation8 Plan of Action for African Economic Recovery and 
Development. The additional mandate8 in relation to the United Nations 
Transport and Communication8 Decade for Africa II prompted the addition of a 
number of output8 and the substantial reformulstion of programmed ones under 
the Transport programme. 

13.2 Resource considerations favourably influenced the activities under the 
Food and agriculture programme, where substantial addition8 were made through 
FAQ funding. On the other ha&, the lack of anticipated extrabudgetary 
resources to support the work of the Natural resources programme have 
adversely affected it8 implementation, particularly in activities related to 
mineral resources. Lastly, the shortfall in implementation under the 
programme Executive direction and management reflect the consolidation under a 
fewer issuance8 of a large number of public information materials, that is, 
press releases and information sheets. 
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14.1 The Gulf crisis brought to a complete halt the work of ESCWA for a full 
year. As a result, oaly those 37 outputs which were at a relatively advanced 
stage of their implementation when the crisis began in August 1990 could be 
completed. Four of them fell under highest-priority programme elements and 13 
others consisted of outputs carried over from earlier bienniums. All 
remaining programmed outputs were either postpone& if still relevant in the 
context of the medium-term plan for the period 1992-1997, or terminated 
because they became obsolete in the light of changing circumstances in the 
region and tire emergence of new priorities. Some of these priorities were 
addressed during the biennium through a few additions to the programme at the 
initiative of the secretariat. Thus two publications were prepared on the 
role of the region in the world economy in the 1990s and the impact of the 
Gulf crisis on countries of the region. Five documents on environmental 
issues were prepared for submission to the preparatory regional Ministerial 
Conference on Environment and Development held at Cairo in September 1991. In 
addition an intergovernmental meeting on management of technological changes 
was serviced and related reports prepared. 
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15.1 During the biennium the average vacancy rate was at a low level of 
2 per cent. The implementation of the programme of work was largely 
influenced by the evolving situation of Central and Eastern Europe and the 
preparations for the eighth session of the United Nations Conference on Trade 
and Development. The impact of these two factors was felt across the board 
and required adjustments to the work programme, but varied from one programme 
to another. It was felt much leas in programmes related to Least developed 
countries and to Statistics. which basically were implemented as programmed. 
The impact on other programmes was as follows. 

15.2 The departures under the programme Economic cooperation among developing 
countries were prompted to a large extent by the delay in the lauacning of the 
second round of the General Agreement on Tariffs and Trade and the need to 
divert resources to more urgent activities related to the preparation of the 
eighth session. 

15.3 Of the 55 outputs terminated under the Co’kodities programme, 21 were a 
result of decisions by Governments not to proceed with consultations on 
individual commodities. In addition, five United Nations conferences on 
individual commodities envisaged for the biennium 1990-1991 were in effect 
postponed till the biennium 1992-1993 and are now included in the UNCTAD 
calendar of meetings for the current biennium and the current budges. These 
relate to sugar, cocoa, natural rubber, tropical timber and olive oil. The 
remaining outputs terminated consisted of activities carried over ftom 
previous bienniums that had lost their effectiveness and could not be further 
postponed. 

15.4 The programme in Manufactures and semi-manufactures has undergone 
substantial reformulations and some additions during the biennium. The 
reformulations were intended to address more closely items on the agenda of 
the eighth session, especially in the area of competitive policies and 
restrictive business practices. Some outputs were terminated as a result of 
the postponement of the thirteenth session of the Committee of Manufactures 
and its related outputs. The results of the secretariat work intended to 
service the Committee was then used as inputs to the analytical report to the 
eighth session. 

15.5 The reformulation and cancellation of outputs programmed under Money, 
finance and development were mainly to accommodate the seven additional 
outputs mandated by legislation. Thus, some programmed outputs had to be 
combined, whereas others have been used as inputs to address the 
subject-matter of the additional outputs. The additions were basiciilly 
contributions to the report of the Secretary-General of UNCTAD to the eighth 
session, a report on adjustment experiences and the contribution to the draft 
pre-negotiated text of the eighth session. 

15.6 During the biennium 1990-1991, the focus of the work programme. and 
related priorities of the Trade facilitation programme UII&LW~HL ~.if;r 
revision by legislation. The outputs originally foreseen became c5solete 
because of rapid changes in the character of trade facilitation il,lt.iatives 
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and measures. Over the biennium, interest has newly focused on 
computerisation of customs procedures, information collection and recording, 
and cargo tracking systems. The Trade facilitation programme has made an 
input to these through the backstopping of technical cooperation efforts, in 
particular customs data projects. In addition, inputs have been made to 
facilitation-related activities of UNCTAD’s Shipping and Least Developed 
Country Divisions. Consequently, the work programme no longer provided final 
output in programming terms. It provided intermediate output during the 
biennium. In addition, since mid-1991, as a priority activity, the programme 
took a leading role in the launching of a trade efficiency initiative, an 
issue discussed at the eighth session. Contributions were also made to the 
analytical and Secretary-General's reports to the Conference. 

15.7 Major revisions were also introduced to the programme on Trade among 
countries with different economic .and social systems. On October 1990, the 
Trade and Development Board endorsed the opinion that relevant issues under 
this programme should be dealt with in the context of the overall Froblem of 
international trade and economic cooperation. Thus, the content of the 
outputs implemented under this proqramme, which consisted of servicing 
sessional meetings of the Boara and preparation of related documentation, were 
oriented towards the analysis of the implications of the developments in 
Eastern European countries and their integration in the world economy. 

15.8 The departures under the Insurance programme are mandated by resolution 
33 (XIII) of the Committee on Invisibles and Financing related to Trade, which 
called for a substantive change in the 1990-1991 programme. Accordingly, one 
output was terminated and another reformulated to address the issue of 
agricultural insurance. Furthermore, in view of the postponement of the 
fourteenth session of the Committee to November 1992, a report on insurance 
and reinsurance to developing countries was also postponed. 

15.9 The impler,ntation of the programme on Transfer of technology was 
influenced by ,MJ changes called for in resolutions 32 (VII) and 33 (VIII) of 
the Committee on Transfer of Technology. As a result many outputs were 
terminated owing to a shift in emphasis, whereas others were postponed pending 
intergovernmental decisions regarding their implementation. Postponements 
also occurred because the implementation of some outputs was dependent upon 
the adoption of the draft code of conduct on transfer of technology. The 
latter was the subject of a series of informal consultations and an additional 
report prepared by UNCTAD in compliance with General Assembly resolution 
451204 of 21 December 1990. Two major studies on the implementation of laws 
ar.d regulations on transfer of technology and historical trends in protection 
of technology in developed countries and their relevance for developed 
countries were also added to the programme by legislative decision. The 
additional activities made it necessary to delay the delivery of a few outputs 
to the current biennium. 

15.10 The convening of the eighth session of the United Nations Conference on 
T-..rl- +-YwL GG5 ~;s~ti~upa~~i in EeDruary 1991 and the necessary preparatory meetings 
imposed a rescheduling of the calendar of meetings progran;med under Shipping 
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and ports. A8 8 fe8ultr the fifteenth seeaioa of the Committea on Shipping, 
the Expart Group on Multimodal Transport, the Intergovernmental group of Ports 
Experts and the Conference 011 Maritime Liens and Mortgages ware cancelled, 
along with the reports to these meetinga, which had to be terminated or 
postponed. Furthermore, new priorities for the work in the field of ports 
were set by the Intergovernmental Group of Port8 Experts in September 1990. 
Accordingly, five outputs in this field were terminated. One additional 
output relating to servicing the resumed session of the Review Conference on 
the Convention on a Code of Conduct for Liner Conferences haa been implemented 
as requested by legislation. 
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16.1 ITC is a joint subsidiary organ of the United Nations and GATT. It acts 
as a focal point for all United Nations technical assistance activities in 
trade promotion. Accordingly, the bulk of the Centre’s work is of a technical 
cooperation nature. During the biennium 1990-1991, the amount of 

extrabudgetary resources available to the Centre were estimated at 
$76.7 million, of which $69.2 million was for operational projects. It should 
be noted that the United Nations contribution to the Centre’s budget amounted 
to $15.9 million during the same period. The vacancy rate for posts: in the 
Professional category averaged 0.5 per cent during the biennium 1990..1991. 

16.2 The figures on output delivery appearing in the above table refer to 
non-operational activities of the Centre. They consist of technical 
publications for use by Governments, specialised national trade promotion 
services and the business community. With respect to the departures from 
programmed commitments, it should be noted that the Centre’s programmes are 
subject to continuing review in order to respond effectively to the changing 
trade promotion and export development needs of cooperating Governments. The 
recent developments in Central and Eastern Europe, together with the 
non-availability of anticipated extrabudgetary funding for projects intended 
to produce technical publications, were the main reason for the departures 
that occurred during the biennium. Accordingly, a substantial number of 
outputs were terminated or postponed. In many instances these departures 
reflected a rearrangement of some titles and their amalgamation with other 
publications. 
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17.1 The average vacancy rate for Professional posts during the biennium 
1990-1991 was almost 3 per cent. During that period, the implementation of 
the work progranune proceeded as scheduled with minor modifications, which were 
reflected as three postponements and two terminations. All of the departures 
were under programme elements dasignated as high priority. The outputs 
postponed related to two ATAs and an update of the directories for 
the United Nations system'8 information Eourcea. These outputs were 
substantively completed but the delivery was delayed for logistical reasons. 
Of the two outputs terminated, one consisted of an ATA on assessment 
of new space technologies and development, which was supposed to draw on the 
findings of a meeting that was scheduled to be held in the fckner Soviet Union 
but did not take place. The second termination related to a publication on 
reeearch in progress in the United Nations rystem in science and technology. 
Its content was subsumed under another publication issued by the Centre. 
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16.1 The average vacancy rate for Professional posts during the biennium 
1990-1991 was 20 per cent. The high vacancy rate and the heavy involvement of 
the secretariat in the preparations for the United Nations Conference on 
Environment and Development were the main factors behind the substantial 
departures for programmed commitments during that period. Howcr~ei-, it is 
worth noting that of the 74 outputs terminated 21 were carried over from 

previous bienniums and could not be poatponed further. As for the ones 
reported postponed, almost one half of them were substantively completed at 
the end of the biennium but were delayed in printing. The magnitude of these 
departures was of particular relevance in the following programmes. 

ent assessment 

18.2 Under this progrsmme, 11 publications were terminated in order to 
redeploy resources for the preparation of a comprehensive report on the state 
of the environment covering 20 years. The report is intended for the United 
Nations Conference on Environment and Development. These publications 
consisted of national reports on the state of the environment and their 
content duplicated that of the comprehensive report that was prepared. 
Furthermore, in view of the need to service three intergovernmental meetings 

on climatic changes added to the programme by legislations, additional 
resources were redeployed through postponement of a number of publications and 
the termination of others. Thus, two publications under a high-priority 
designated programme element, one relating to the analysis of strategies, 
targets and costs of responding to climate change and the second to the 
scientific assessment of the global distribution of acidification in the 
atmosphere, were postponed. In addition, two bulletins on the subject of the 
International Register of Potentially Toxic Chemicals were terminated. On the 
other hand, the non-availability of anticipated extrabudgetary funding 
accounted for the termination of one publication on global production systems 
and national rangelands. 

Human settlements Dlanning 

18.3 Under this programme two publications dealing with the plan of action on 
enviroti.Jntal aspects of metropolitan growth and with the policy options for 
coastal settlements in the context of sea-level rise were terminated. This 
was due to the fact that the negotiations with the authorities/Governments of 
the metropolitan and coastal areas initiated in 1991 were not completed and 
the respective agreements were not reached. 

Oceans, marine oollution 

18.4 A technical publication on reference methods and reference materials for 
marine pollution studies was postpoFed to allow for an expert group meeting on 
the same subject to take place first. Seven recurrent periodicals dealing 
with marine pollution were reported torminatae.. in nr+r ?Q rolc.lcn Tpzc*Arcp= - _----- 

for other priorities. In addition, a meeting of the Committee on Seas of the 
African Ministeriai Conference on the Environment has been cancelled at the 
request of the Member States. 

I.. . 
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18.5 Most bf the departure8 under this progranane were due to the delay in 
approving the action plans as aegotiations among Governments of the differeat 
regions wer.3 not conclusive. All together, four intergovernmental meetings 
under the regional seas programme were cancelled by decision of the Member 
States and consequently the documeatation to these meetings has been 
terminated. In addition, the issuing of 10 publications under the West and 
Central African actioa plan has also been reported terminated for a variety of 
reaaoas. Thus, a manual on the regional oil pollution control aad the two 
national coatingeacy plsns were terminated because the anticipated 
eutrabudgetary funding did aot materialise. Purthertnore, two publications oa 
the marine pollution research progrsmme vere terminated because of technical 
difficulties encountered in the iflentification and quantification of 
land-based sources of marine pollution. Also, tvo studies on national marine 
environmental legislation have beea terminated owing to other priorities 
assigned by many of the participating West and Central African States. 
Lastly, three publications relating to additional protocols could not be 
produced as the related activities oa the protocol have not been initiated. 

/ , . . 
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19.1 The average vacancy rate of Professional posts was 9 per cent in the 
biennium 1990-1991. During that period the tmplementation of the work 
ptograrane proceeded as scheduled with minor departures and no additions. 

19.2 All outputs postponed consisted of publications that were substantively 
complbted but their delivery was delayed because of logistical problems in the 
area of printing and publishing. The air terminated outputs were all 
publications carried over from earlier bienniums. They became obsolete within 
the context of the medium-term plan for the period 1992-1997. 
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208.1 The performance of the Division of Narcotics Drugs &ring the biennium 
1990-1991 has been influenced by three main coasiflerations. During that 
period, the functions and structure of the Division lmderwent a considerable 
restructuring, pursuant to General Assembly resolution 451179 of 
21 December 1990. In addition, some changes in the programme became necessary 
to respond to new legislative mandates relating to the United Nations 
system-wide plan on drug abuse control (resolution 44/141) and the Global 
Programme of Action (resolution S-1712). Lastly, the shortfall in the level 
of anticipated extrabudgetary funding from the United Nations Fund for Drug 
Abuse Control has adversely affected the implementation of outputs that relied 
on such funding. 

20B.2 The restructuring process and the need to address new priorities have 
been mainly responsible for the large number of reformulations and 
postponements. In this connection, it should be noted that half of t..e 16 
outputs postponed (i.e. eight publications) were substantively completed but 
their delivery was delayed for logistical reasons relating to printing and 
publishing. 

208.3 The shortfall in implementation during the biennium was attributable in 
large part to the termination of 56 outputs. Of this total, 28 consisted of 
outputs carried over from earlier bienniums that could not be further 
postponed because they would become obsolete. Another eight outputs, 
consisting of reports and servicing of expert group meetings, were terminated 
on account of lack of relevance due to the early coming into force of the 1988 
United Nations Convention against Illicit Traffic in Narcotic Drugs and 
Psychotropic Substances. The lack of extrabudgetary funding has prompted the 
termination of eight outputs, while five programmed meetings were cancelled by 
legislative decisions. 

208.4 The three additional outputs were mandated by legislative enactments. 
They consisted of a regional meeting of the heads of national drug enforcement 
agencies and two expert group meetings on the economic and social consequences 
of illicit traffic drugs. 



Se
ct

io
n 

20
C

. 
IN

TB
R

N
AT

IO
N

AL
 

N
AR

C
O

TI
C

S 
C

O
N

TR
O

L 
BO

AR
D

 S
EC

R
BT

AR
IA

T 

Ta
bl

e 
2O

C
.l.

 
Ac

tu
al

 
vr

oa
ra

m
m

e 
oe

rfo
rm

an
ce

 
in

 
rel

ati
on

 
to

 
th

e 
co

m
m

itm
en

ts
 

in
 

th
e 

or
oa

ra
m

m
e 

bu
da

et
 

fo
r 

th
e 

bi
en

ni
um

 
lQ

Q
O

-1
99

1 
lA

/4
4/

6/
R

ev
.l 

an
d 

Ad
d.

11
 

B/
 

(E
xp

re
ss

ed
 

in
 

nu
m

be
r 

O
f 

O
ut

pu
ts

) 

D
ep

ar
tu

re
s 

fro
m

 
pr

og
ra

m
m

ed
 

A
dd

iti
on

al
 

co
m

m
itm

en
ts

 
OU

tD
Ut

S 
bv

 
Pr

oq
ra

m
ne

 
of

 
Im

pl
e-

 
R

ef
or

- 
po

st
- 

T
er

m
i- 

Le
gi

s-
 

S
ec

re
- 

P
er

ce
nt

aa
e 

ac
tiv

ity
 

P
ro

gr
am

m
ed

 
m

en
te

d 
m

ul
at

ed
 

po
ne

d 
na

te
d 

la
tio

n 
ta

ria
t 

A 
B

. 
C

 
(1

) 
(2

) 
(3

) 
(4

) 
(5

) 
(6

) 
(7

) 
(8

) 
(9

) 
(1

0)
 

(f
l) 

In
te

rn
ar

io
na

l 
N

ar
co

til
:s

 
C

on
tro

l 
B

oa
rd

 
se

cr
et

a:
:ia

t 
94

 
72

 
15

 
6 

1 
1 

76
 

92
 

92
 

93
 

_.
._

.. -
 

- 

3’
 

F
or

 
de

ta
ils

 
on

 t
he

 
co

m
po

si
tio

n 
by

 
m

ai
n 

ca
te

go
ry

 
of

 
ou

tp
ut

, 
se

e 
A/

47
/1

59
, 

an
ne

x 
II.

 

“. 
...

“..
I 



U41/1SQ/Md.l 
English 
Page 74 

20C.l The work of the Board proceeded as programmed with minor departures 
consisting mainly of reformulations resulting from consolidation of the 

Lbject-matter of several publications into a smaller number of published 
documents. In addition, six outputs had to be postponed owing to the lack of 
anticipated extrabudgetary funding and one output was terminated because of 
the early coming into force of the 1988 United Nations Coav7ntion against 
Illicit Traffic in Narcotic Drugs and Psychotropic Substances. The added 
output was introduced at the initiative of the secretariat and consisted of a 
training seminar for drug control administrators. The seminar was funded from 
extrabudgetary resources. 
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21.1 The vacancy rate for Professional posts averaged 2.7 per cent during the 
biennium 1990-1991. It should be noted that 95 per cent of URRCR work is 
funded from voluntary contributions. Furthermore, most of the activities 
cited in the programme budget document do not fall within the standard 
categories of outputs mentioned in rule 105.4 of the Regulations and Rules 
Governing Progr8mme PlaaZning, the Progr8nune Aspect of the Budget, the 
Monitoring of Implementation and the Methods of Evaluation. In the above 
table these activities have been regrouped and considered as 8nW81 outputs. 
They are briefly described hereunder. 

21.2 Three hundred and eighty specific reports and 23 standard reports to 
donors on the utilisation of fund? earmarked for UNRCR were produced, 

. 
Public Wormation aatv-4 

21.3 Twice-weekly press briefings were conducted, 28,000 photographs of major 
refugee situations were processed and distributed and some 13,000 maps showing 
the world-wide refugee situation were produced. 

21.4 Seven hundred pages of treaty texts and explanatory documentation were 
produced, approximately 40,060 travel documents and 20,000 LD cards for 
refugees were issued and 56 seminars, round tables and training courses on 
refugee law and protection were held. 

Material assistance, includina voluntary reaatriation and nromotion of 
Lesettlement 

21.5 In Africa, 2,114 Namibians in Zambia were repatriated to their country 
of origin. In addition, some 450,000 Ethiopian returnees had been registered 
in Eastern Ethiopia and some 50,945 former Ethiopian soldiers were repatriated 
from the Sudan. Finally, 420 South African refugees have gone back to their 
country. 

21.6 In Asia and Oceania, the voluntary repatriation of Indo-Chinese 
asylum-seekers picked up during the last six months of the biennium and 
reached a monthly high of 2,100 in November 1991. A total of 12,109 
Vietnamese were repatriated in 1991. As for the orderly departure programme, 
from January to the end of November 1991 some 59,000 Vietnamese have departed 
from Viet Nam through this prcgramrne. 

21.7 During that period both Europe and North America witnessed a continuous 
rise in the number of asylum requests. In 1990 alone, 24,462 persons 
resettl,d in the United States of America and 10,340 in Canada under UNHCR 
ausnices. 

/ . , . 
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21.8 As far as Latin America and the Caribbean is concerned, DNHCR 
repatriated 36,392 Nicaraquans from Honduras within the context of the 
International Support and Verification Commission, while 8,887 Salvadoreans 
were repatriated from that country during the same period. In addition, some 
6,627 refugees and 132 demobiliaed members of the Nicaraguan resistance were 
repatriated from Costa Rica. 

21.9 With respect to Gouth-West Ada, North Africa and the Middle East, 
duriaq the firet week of April 1991 the Iraqi refugee population in the 
Islamic Republic of Iran grew from 50,000 to 700.000 and in Turkey from oome 
7,500 to 250,000 as a result of civil unrest and hostilities with Iraq. 
Between May and December 1991, UNHCR assisted in the return of some of tb.e 
1.8 million refugees. As a result of these efforts, among others, the nmber 
of Iraqi refugees from the 1991 influx remaining in the neighbouring countries 
at the entl of the biennium was limited to 10,000 in Turkey, 50,000 in the 
Islamic Republic of Iran an& 4,000 in the Syrian Arab Republic. 

/  .  .  I  
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22.1 The Professional posts authorised for the Office of the United Nations 
Disaster Relief Coordinator were fully encumbered during the period under 
review. 

22.2 UNDRO’e programmed commitments included 16 annual progxunmes, 4 of which 
were accorded highest priority. These four related to (a) the coordination of 
relief operations for major disasters as well as emergencies of lesser 
magnitudes and (b) the provision of emergency grants to meet the immediate 
relief aeeds of the population affected. For these outputs, UNDRO reported 
that, during the period under review, it prepared 413 reports on relief 
activities for 118 major and smaller-scale disasters it 56 countries and that 
it provided 45 grants to 34 countries. 

22.3 Seven outputs were added to the programme of work of DRDRO, four of 
which were in respoase to legislative request. These four related to one 
survey and three studies on national/regional disaster preparedness. The 
three outputs initiated by the secretariat were technical publications on 
disaster management. 

/ . . * 
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23.1 All Professional posts at the Centre were encumbered throughout the 
biennium. During that period, the implementation of the work programme was 
largely influenced by the substantial number of additional mandates enacted by 
legislative bodies. In addition, as human rights instruments bec8me better 
known, an increasing number of governmental organications and individual8 
turned to the Centre for assistance. 

23.2 In order to cope with the above situation, the Centre had to stretch its 
available resources to the maximum. At the same time, some programmed outputs 
were reformulated and others were terminated or postponed. 

23.3 The postpoaements and terminations consisted essentially of reports and 
publications. Some of these publications could not be produced oa time, while 
in most other cases the frequeacy of issuance was reduced. These included 
issues of the &&&J!&oas Yearbook on U..R Eac.t,QUWM 

, 
R&uL SelecteB stMi9.Q , 88 Well as newsletter8 and issues of 
the QUi&&l Records of the v . As for the meetings 

reported terminated, they were cancelled because Member States decided not to 
conveae . Consequently, the reports intended for these meeting8 were not 
produced. 

23.4 The additional outputs consisted of one meeting on human rights 
violation8 in southern Africa, 30 report8 related to fact-finding miSSiOn oa 
human rights violations and the prevention of discrimination and protection of 
vulnerable groups, 2 report8 to the Working Group on Contemporary Forms of 
Slavery and 7 report8 to the Working Group on Indigenous Populations. 
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Section 24. REGULAR PROGBAMME OF TECHNICAL COOPERATION 

Table 24.1. mv: se&oral. rem subregional 

Programme 

Number of Work-months 
requests Number of Work-months related to 
received missions available missions 

(1) (2) (3) (4) 

Food and agriculture 

Development issues and policies 

Enviroument 

Human rights 

Rumau settlements 

Industrial development 

International trade 

Natural resources 

Transnational corporations 

Public administration and finance 

Science and technology 

Social developmont 

Statistics 

Transport, communications 
and tourism 

Energy 

Total 

57 23 36 27 

401 302 448 223 

50 41 66 39 

3 8 6 14 

78 68 100 100 

88 72 a4 38 

139 90 174 55 

266 209 259 175 

80 18 22 22 

133 118 271 107 

17 12 24 11 

204 135 128 119 

106 76 148 126 

03 

-Ii?4 
1 836 

54 38 

195 130 
2 015 1 204 

24.1 This report covers the provision of short-term advisory services, field 
projects and training. They are presented at the sectoral and regional 
levels, respectively. Only advisory services are shown in tabular format. 
Activities dealing with training and field projects are discussed under the 
relevant programmes. 

2. 2 The sectoral advisory services and the regional and subregional advisory 
services are presented in tabies 24.2 and 24.3 as follows: 

/ . . . 
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Programme 

Number of Work-months 
requests Number of Work-months related to 
received missions available missions 

(1) (2) (3) (4) 

Development issues and policies . 186 

fiuman rights 3 

Human settlements 78 

International trade 80 

Natural resources 243 

Transnational corporations 6 

Public administration and finance 115 

Social development 163 

Statistics 20 

Energy 

Total 988 
- 

147 

8 

68 

43 

195 

18 

109 

103 

15 

79 
785 

211 

6 

100 

76 

232 

22 

246 

72 

48 

138 
1 151 

114 

14 

100 

18 

156 

22 

92 

86 

66 

14 

744 

DevelODment issues and policies 

24.3 Some 147 short-term advisory services were provided by the Department of 
Technical Cooperation for Development during the period under review as 
regards the formulation and implementation of integrated economic and social 
policies and plans. In addition, the Department held four workshops 
addressing such issues as new approaches in regional planning, promoting 
accelerated development in Africa, urban and zonal planning for metropolitan 
areas and social monitoring of adjustment processes for economic management. 

1. . . 
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24.4 The Centre for Human Rights provided eight short-term missions, which 
included both fact-finding aad advisory services to national authorities on 
development of infrastructure in the field of human rights instruments, 
natiOAa1 iAStitUtiOA8 011 human rights, iAterAatiOAa1 standards iA the field of 
human rights, the rights of the child, human rights implementation procedures, 
as well as human rights in constitutioaal and statutory development, including 
human rights standards in domestic law. A trainiog course was provided OA 
humaa rights information handliAg, iAClUdiAg procedures aAd optional 
documeAtatiOA 011 human rights. IA addition, international and regional 
seminars were held OA political, historical, economic, social and cultural 
factors contributing to racism, racial discrimination and apartheid, as well 
as traditional procedures affecting the health of women and children, 
respectively. The Centre also provided substantive services to a world 
congrese OA humen righte, which focused on the rights of refugees aad 
stateless peraoAs., ‘and tb a meeting. of~e~parts.o~~in6i,genous sel,f-government. 
The human rights fellowship programme provided grants that dealt with 
universal and regional systems of protection and promotion of human rights and 
human rights instruments monitored by special bodies. 

24.5 The Centre for Human Settlements conducted 66 short-term missions in the 
above field. Its training programme included a seminar on geographical 
information technology and an international seminar on cities and new 
technologies. In addition, it granted a number of fellowships on such 
subjects as development planning, women and urbanization studies, as well as 
research in energy, systems and settlements. A field project was conducted in 
human rettlements Uata management. 

Lnternational trade 

24.6 Some 43 short-term advisory missions were undertaken by UNCTAD during 
the period under review. The Department of Technical Cooperation for 
Development serviced an expert meeting on technical and economic cooperation 
between loast developed countries and Eastern Europe. In addition, two 
seminars on counter-trade in Peru and technology transfer in a changing 
international development were held. Four workshops on international trade 
with socialist countries, the expansion of trade between African countries and 
the socialist countries of Eastern Europe and promotion of export-oriented 
joint ventures were also conducted. 

Natural resources 

24.1 Some 195 short-term missions were undertaken by the Department of 
Technical Cooperaticn for Development in this field during the period under 
--<in-.* In oCirjiiion. the uepartment held two lnterregional seminars on 
environmental aspects of water resources development and on applied finance 
for natural resources. The other eight serllinsrs and workshops conducted 

/ . . . 
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concentrated on road and bridge maintenance and management systems in 
developing countries, mining taxation, new technologies in nickel processing, 
applied finance for natural resources and cartography. Also two workshops 
were given on testing of training modules on women, water supply and 
sanitation and on cartography. The Department also held a regional conference 
for Asia and the Pacific on cartography and an international round table on 
mining and the environment as well as an expert group meeting on toponomy. 

24.8 About 18 short-term missions were undertaken by the Centre on 
Trananational Corporations with advisory assist.ince provided in such areas as 
commercial legislation, legislative development, petroleum exploration, 
foreign investment, privatization and mining -‘.dws and regulations, a hotel 
feasibility Study, as well as export-free zones ana tourism development. The 
training programme included numerous seminars and workshops that addressed a 
variety of issues. These includea auditing in the Union of Soviet Socialist 
Republics, negotiating joint ventures, joint venture and technology transfer 
agreements, petroleum and mining negotiations, foreign investments and 
privatization, ana free economic zones. In addition, the Centre held an 
international conference on free economic zones and a high-level round table 
on stock exchange. Its fellowship programme included grants given to study 
foreign investment negotiations, promotion and evaluation of foreign 
investment projects, privatization, international economic relations and 
industrial enterprises. 

. . Public a~ln~strat~on a na finance 

24.9 The Department of Technical Cooperation for Development carried out 
109 short-term advisory services. The training activities in the above field 
included various interregional seminars and workshops on the role of the 
public sector in promoting the economic development of developing countries, 
size and cost of the civil service, the role of public administration in 
environmental management and governance, structural transformation and 
capacity-building in project implementation. In addition, an expert group 
meeting on metropolit&n management was undertaken, and an interregional round 
table on personnel management in the civil service and a symposium on 
entrepreneurship in economic development in Asia were conducted. 

Social develooment 

24.10 The Centre for Social Development and Humanitarian Affairs provided 
11 short-term advisory missions in the above field. Training activities 
included two regional and international seminars and a study tour on the 
implementation of the Conventicn on the Elimination of All Forms of 
Discrimination against Women. In addition, an international seminar was held 
rrvl nr"zi.n;~orl r.r;mn rfi.Tcrs.3 +-,.I -.- :-A.--^-&:---l ...--L:-- _.__ __..._z --1 
--- --z------- -- -...- --..--_- . . . ..u u.. ***L..~A."CL"‘.YI "'rLLLL.y m-O.3 axz;1 "ILCU Gii 
national disability machinery in developing countries. Furthermore, the 
Department of Technical Cooperation for, Development sent 36 short-term 
missions in the above field and conducted an interregional symposium 011 social 
se-vices. 

/ * . . 
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24.11 The Department of Technical Cooperation for Development conducted 
15 short-term advisory missions in the above field. In addition, it held five 
workshops on economic statistics in population, We revision of the system of 
national accounts, petroleum statistics and disability statistics, and awarded 
23 fellowships to StatiSticiana aad progrzumners from developing countries to 
study in other developing countries. 

24.12 Seventy-nine short-term missions were conducted by the Department in 
the field of energy. It also held an international workshop on geothermal 
energy. A meeting end an interregional symposium were conducted on energy and 
the environment in the developmenf process and on management of economic and 
environmental aspects in the coal mining industry, respectively. 

/ . . . 
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8. -al mvisarv servw 

Table 24.3. siaaificant of e 
v sery&,ga 

Programme 

Number of Work-months 
requests Number of Work-months related to 
received missions available mfssions 

(1) (2) (3) (4) 

Food and agriculture 

Development issues and policies 

Environment 

Industrial development 

International tra&e 

Natural resources 

Public administration and finance 

Science and technology 

Social development 

Statistics 

Transport, communications 
and tourism 

Energy 

Total 

57 23 36 27 

215 155 237 109 

50 41 66 39 

88 72 84 38 

59 47 98 37 

23 14 27 19 

18 9 25 15 

17 12 24 11 

35 32 56 33 

86 61 100 60 

83 

43 

774 

58 

26 

54 

57 

864 460 

38 

34 

Eood and aaricultute 

24.13 The Economic Commission for Africa (ECA), the Economic Commission for 
Latin America and the Caribbean (ECLAC) and the Economic and Social Commis..ion 
for Western Asia (ESCWA) provided short-term missions in the above field, 
with ECA sending 14 missions, ECLAC 5 and ESCWA 4. ECA advisory services 
included assistance in agricultural policy, planning ana programming and in 
subregional cooperation i. livestock production and development. In addition, 
ECA also provided three training workshops on agricultural restructuring in 
en,,*hnrn hsr:ra -2-2 . ..e-1 ----a-..--- - . ---- ..--- *- u-1.. .ayLICUICUL.DI +;;Ly d.r,aLy"L". 
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ment issues 

24.14 ECLAC undertook 130 short-term advisory missions on economic 
development, technical cooperation among developing countries, cooperation in 
information for development, development planning, short-term macroeconomic 
policies and financial and monetary matters. ECA’s contribution to the above 
field was the provision of 15 short-term missions concentrating on policies, 
institutions, technical assistance for economic integration and cooperation, 
subregional policies an? research and strengthening of economic integration 
and cooperation. In addition to providing nine missions, ESCAP also held a 
training course in economic laws and planning. 

24.15 Assistance was provided by ECA, ESCWA and ESCAP in the form of some 
23, 3 and 15 short-term advisory missions, respectively. In addition, ECA 
held workshops in development of capabilities for drought and desertificatioa 
control. 

ial develooment 

24.16 ECLAC, ESCWA and ESCAP provided advisory services in the above field. 
Some 33 short-term missions were undertaken by ECLAC, 3 hy ESCWA and 36 by 
ESCAP on industrial development strategies. 

onal trade 

24.17 ECLAC provided some 28 advisory services in economic integration and 
cooperation, as well as in international economic negotiations and formulation 
of regional/national technical cooperation projects in the Caribbean region. 
In addition, ESCAP carried out 19 short-term missions and held a seminar on 
remote-sensing applications for geotectonic mapping and mineral explorations. 

patural resources 

24.18 Both ESCAP and ESCWA have undertaken short-term missions in the field 
of water resources. ESCAP carried out 11 missions and ESCWA 3. In the case 
of ESCAP, one of the missions covered five countries in connection with the 
implementation of the Mar de1 Plata Action Plan and foundation of strategies 
for the 1990s. 

Public administration 

24.19 ECA undertook nine short-term advisory missions, which focused on the 
reorganization of public services and a review of training programmes. In 
addition, it held numerous workshops on policy analysis, institutional/ 
administrative reforming, public service traininq and new perspectives in 
development administration, policy management for economic recovery and 
development in Liberia and trends in management training in Africa, as well as 
on the role oE local government in development. A seminar on the African 
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civil services within the context of structural adjustment and transformation 
also took place. Furthermore, two seminars were held for senior police 
officers on public administration and formulation and implementation of crime 
policies, 

24.20 Some 12 short-term missions were sent by ESCWA in the above field. 

devmtarian apfaFra 

24.21 Both ESCWA and ESCAP were involved in short-term advisory services. 
ESCWA has undertaken eight short-term advisory missions during the period 
under review. ESCAP’s input consisted of 24 missions. 

“.- . . . 

24.22 komi .19 'mibsions,were sent in the above field by ECA. The advisory 
services provided were on developing basic economic statistics required for 
national accounts and planning as well as on organizing on-the-job training. 
IO addition, assistance was provided on the application of the United Nations 
system of accounts and on building up the capabilities in this field. ECA 
also serviced an intergovernmental seminar on the review of the system of 
national statistics in the ECA region. In addition, both ESCWA and ESCAP 
carried out short-term missions. In the case of ESCWA, its assistance 
consisted of 25 missions on data processing and national accounts. ESCAP 
provided 15 missions in the field in question. 

24.23 About 18 regional advisory services carried out by ECLAC were focused 
on transport economy. In addition, ECA undertook 11 short-term missions, 
ESCWA 13 and ECE 32 in the above field. ESCAP's input on the other hand was 
the provision of a seminar/study tour on training and research in the field of 
railways and a field project deaiing with the inventory of major navigable 
rivers in the ESCAP region. 

Fnerav and develoument 

24.24 ECA provided 12 advisory services aimed at development of capabilities 
in harnessing and efficient utilisation of energy services and at formulation 
of integrated energy policies and their integration into overall development 
economic growth policies. In addition, ESCWA undertook 10 short-term missions 
in energy and development and ESCAP 4. 

/ . . . 
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26.1 The vacancy rate for Professional posts for the biennium 1990-1991 for 
the Office of Legal Affairs was 9 per cent. 

26.2 The following activities under the programmes identified below have been 
included in the above table as two outputs each representing annual programmes 
carried out during the biennium: 

(a) Under Upholding, strengthening and unifying the rule of law in the 
affairs of the United Nations: (i) 496 activities related to legal advice and 
assistance in political, peace-keeping and humanitarian missions; and (ii) 59 
activities related to legal advice in economic and social matters1 

(b) Under International agreements: (i) processing and notifications 
to Governments and intergovernmental organisations of 1,235 depository 
formalities effected with the Secretary-General; (ii) registration of 3,389 
treaties and subsequent related actions submitted by Governments and 
intergovernmental organizations, and issuance of 2,201 corresponding 
certificates of registration; 

(c) Under Conduct of general legal work of the United Nation8 and 
development of specialized branches of law: activities that relate to 
(i) legal advice and research and opinions with regard to relations with third 
parties, including questions of a contractual nature: (ii) legal advice for 
minimizing claims against the United Nations and representing the Organisation 
in judicial bodies; (iii) legal advice on the interpretation and application 
of the Financial and Staff Regulations and Rules and other questions relating 
to matters of employment; (iv) preparation of legal briefs for submission to 
the Administrative Tribunal and presentation of oral arguments before the 
Tribunal: and (v) other general legal advice and opinions and representation 
at proceedings and negotiations. Those activities entailed the preparation of 
2,994 written briefs, legal advice and opinions, including 95 briefs filed 
with the Administrative Tribunal and the Committee on Applications for Review 
of Administrative Tribunal Judgements. 

26.3 The delivery rate of outputs designated highest priority was around 
04 per cent. All postponements of highest-priority outputs were under the 
programme International agreements and related to the preparation of 
manuscripts of 14 bilingual issues of the monthly publication fiatement of 
Treaties and International Aareements; volumes I, 11 and III of the Handbook 
Lf Final Clauses; and the Summarv of Practice of the Secretary-General aq 
Denositorv of Multilateral Aqreements. 

26.4 With respect to the publication of the Treaty Series, 88 volumes were 
published against, 120 programmed. Four outputs relating to volumes 20 and 21 
of the Cumulative Index to the United Nations Treaty Series (English and 
French) were also reported postponed. 

/ . . , 
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21.1 During the biennium 1990-1991, the vacancy rate for Professional posts 
in the Department of Public Information, including the information centres 
financed lrom the regular budget, averaged 6.5 per cent. 

27.2 The Department's programmed commitments included 69 annual outputs, 
grouping activities of a similar nature for the production of public 
information services on an annual basis. For example, press releases in 
English and French on official meetings at Headquarters constituted two annual 
outputs for which a total of 1,606 press releases were reported for 1990 and 
2,060 for 1991. All of the 112 outputs accorded highest-priority outputs fell 
under subprogramme 1, Promotional activities. Eighteen of these 
highest-priority outputs or approximately 10 per cent were reported 
terminate& Eight of these terminations related to the reduced petiodicity of 
the publication Bfrica Recovery from a bimonthly publication to a quarterly 
publication. In previous bienniums, Africa Recovaby was a quarterly 
publication and it reverts to being so in the programme buaget for the 
biennium 1992-1993. The other 10 terminations included the updated edition of 
the Blue, the production of 6 information kits and a printed display 
set on development issues. Late-breaking situations warranted adjustments in 
the programmed activities in order to facilitate rapid response and, for 
example, instead of costly information kits, a large number of backgrounders 
covering several issue8 were produced. 

27.3 The Department’s postponements of highest-priority outputs totalled 14. 
Under the subject of peace, security and disarmament, they included a pamphlet 
on peacemaking, a video kit on peace-keeping and a video documentary on the 
work of the United Nations in the eradication of chemical weapons. Under the 
Question of Palestine, for instance, two regional encounters were reported 
postponed. One issue of the biannual publication Qbiective: Justice and a 
documentary about the rights and protection of the child were postponed under 
Human rights. An educational video kit on the United Nations and development 
issues, a documentary on the environment, Stockholm 20 Years Later, a booklet 
on the concept of a new world information and communication order and three 
out of eight bimonthly publications of Africa Recovery were postponed under 
Development activities. Only the video documentary on the eradication of 
chemical weapons was reported substantively completed, while work on the other 
outputs has been carried over to the biennium 1992-1993. 

27.4 Ten out of the 23 reformulations of highest-priority outputs concerned 
information services on the struggle against apartheid, the question of 
Namibia and Palestine. Six others related to human rights; four to 
development and three to peace, security and disarmament. Several 
reformulations were undertaken to allow for the updating of more generic 
material at minimal cost and for reaching a wider audience. 

27.5 The Department took a number of initiatives during the biennium in 
response to the rapidly evolving world events. The production of a large 
WIJ&~L ui dciciaci 0ucpur;s silcn as feature articles, backgrounders and reference 
papers allowed for the covering of United Nations activities in sensitive and 
fast-developing political situations. Using coveraqe materials produced by 
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the Department of Public Information at Headquarters, information centres 
adapted, translated, reproduced and disseminated information on 
intergovernmental meetings and statements of the Secretary-Geaeral, and 
provided background details on newsmaking events taking place in the Security 
Council or the General Assembly. United Nations information centres have 
publicized the forthcoming United Nations Conference on Environment and 
Development and many orqanized meetings and seminars for media representatives 
to attend. 

/ . . . 
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Section 288. OFFICE FOR PROGRAMME PLANNING, BUDGET AND FINANCE 

Table 28B.l. w ou~/aerVic'= P&%&tied for 
Br the bienaium ~~90-1991 

Category of service Programmed Implemented 

1. -ial mpaauement and control svstems 

(a) Administrative issuances, circulars 
and guidelines detailing revision8 
in financial policies and procedures 

(b) Preparation of polizy papers and 
related reports for review by ACAB 
and the Fifth Committee 

(c) Administrative issuance, circulars 
and guidelines on the operation of 
financial management and control systems 

2. Wsment of contribution8 

(a) Substantive servicing of: 

(i) Sessions of the Committee on 
Contributions 

(ii) Pledging conferences 

(iii) Reports to the Committee on 
Contributions 

(iv) Billing documents submitted 

3. Insursnce and compengation 

(a) Negotiations of health and life 
insurance 

(b) Enrolment of staff (including 
retired staff) in: 

(i) Medical and dental insurance 

(ii) Life insurance 

2 

12 

2 300 
per year 

4 

9 

1 21 

2 

13 

12 

4 750 

a 

16 102 

16 413 
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Table 28B.l (continued) 

Category of service Programmed Implemented 

(cl 

(d) 

(i) 

(ii) 

(e) 

(f) 

Purchase or renewal of major 

commercial insurance policies 

Administration of insurance 
policies covering: 

12 
per year 

15 
per year 

The value of United Nation5 property 

Third-party liability for'lO,OOO 
vehicles as well as aircrafts leased 
by the Organization 

Processing of claims in respect of 
service-incurred death, injury or 
illness 

Processing of claims submitte8 for 1055 or 
damage of personal effects attributable to 
the performance of official duties on 
behalf of the Organisation 

7 

8 

263 

199 

4. Financial services reuna tQ 
peace-keevina matte&g 

(a) 

(b) 

(c) 

(i) 

(ii) 

(iii) 

Budget estimates and performance 
reports prepared 

Reports to intergovernmental bodies 
(General Assembly) 

Issuance of: 

Allotments 

Staffing table authorisations 

Report on the financial position 
of the United Nations Peace-keeping 
Force in Cyprus included in the 
Secretary-General's appeals to Member 
statpc f,Tr ..r$1*2Jct-ry ---e-ZL.-- z --- - b"ILCL ..UYCA."‘IP 

55 

27 

155 

63 
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Table 288.1 (cOn+inUed) 

Category of service Programmed Implemented 

(d) Letters to troop-contributing 
Governments 

(e) Initiate payments to troop- 
contributing Governments 

5. me NB.&JJU. budq&&na and 
nu?lLitiLLixu 

517 

336 

(a) 

(b) 

(c) 

(d) 

(e) 

if) 

(9) 

(h) 

(i) 

(j) 

(k) 

Preparation cf the propxed programme 
budget for the bienni,**: i’J?g2-1993 

Programme * udget performance reports 

Programme performance report for the 
period 1588-1989 

Medium-term plan for the period 
1992-1997 

Other reports to the Fifth Committee 
on the programme budgets for 
1990-199111992-1993 

Revised esti:-ate8 on the programme 
budget ;c‘or the biennium 1990-1991 

Programme budget outline for the 
biennium 1992-1993 

Issuance and revision of allqt-mnt 
advjzes and staffing table 
authorizations 

Review of extrabudgetary cost plans 
and trust fund proposals 

Review of host country agreements 
concerning meetings 

Preparation of statements of 
_______ -_ L 1__L i- _.._.. . . p'"Lj~aA#Y"~ UUW,~L rll,pLrLaL*"rra curli 
revised estimates for the General 
Assembly, the Econo?,,ic ar,,! Social 
Council and their subsidiary bodies 

1 

2 

1 

1 

1 

1 

1 

(as required; 
2 577 

38U 

27 

(as required! 
114 
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Table 288.1 (continua&) 

Category of service 

(lj Preparation of reports to ACABQ 

(A/CN.l/E.-) 

6. Eiu6s.W aCWan8 

Programmed Implemented 

15 

(a) 

lb) 

(cl 

(d) 

Financial reports to the General 
Assembly for the biennium 

Financial reports on trust funds 

and technical cooperation 

Processing of accounting action8 
received from various departments 
and offices 

Number of staff processed on 
payrolls approx. 10 200 

7. jlvsig 

(a) Reports on self-evaluation 

(b) Progress toports, in-depth 
evaluations and triennial 
follow-up reviews 

(12) Organizat. nal studies of units 
of the Secretariat and special 
studies related to particular 
-dentif ied problems 

(d) Review and processing of 
administrative issuances, 
instructions and information 
circulars 

8. Treasury 

(a) Bank accounts manaaedt 

(i) Headquarters 

(ii) Offices away from Headquarters 

approx. 20 

approx. 300 

apprcx. 

approx. 

100 

800 b/ 

6 

(as required) 
479 

(as required) 
505 286 

11 720 
(average) 

17 

279 

150 

316 

/ . . * 
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Table 288.1 (continued) 

Category of service Programmed Implemented 

(b) Short-term investments 
(number 02 8CtiOnS) 10 280 

(c) Receiving and recording 
of payments 
(number of cash receipts) 

22,859 

(a) Effecting all disbursements 
(number of cheques only) 

211,412 

81 As well as innumerable memoranda. 

b/ This estimate includes bank accounts for UNDP and its administered 
trust funds, which were transferred to UNDP under delegation of authority in 
1988. 

298.1 The Office for Progrsmme Planning, Budget and Finance is responsible 
for the establishment and reCLnement of an integrated system of programme 
planning, budgeting, monitoring and evaluation as well as the direction, 
management and control of the financial functions of the Otganiaation. During 
the biennium 1990-1991, the Office continued to implement the new budgetary 
process and attended to the requirements of an expanded number of 
peace-keeping operations. It implemented its regular work programme and 
contributed to the management of the Organisation under a situation of 
continuing financial crisis. The Office conducted various management 
improvement studies and provided substantive servicing to the General 
Assembly, the Co;mittee on Programme and Coordination and the Advisccy 
Committee on Administrative and Budgetary Questions as reflected in the 
variety of reports and other submissions listed in table 28B.l above. 

/ . . . 
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Section 28C. OFFICE OF HUMAN RESOURCES MANAGEMENT 

Table 2X.1. Selected outouts/seryjces nrovided for J& 
umm 

Category of service 

1. aecruitment 

Number of posts filled or contracts 
given: 

(a) 

(i) 

(ii) 

(iii) 

Profeaeionalsr 

Programme8 Implemented 

100 series recruitment 

300 series recruitment and 
short-term appointments 

Recrcitment through national 
competitive exam8 (number of 
candidates placed) 

(iv) Numbr of staff placed following 
examinations for promotion from 
the General Service category to 
the Professional category 

(VI Posts filled through vacancy 
management 

(b) General Servirs and other 
categories of staff (including 
short-term staff): 

(i) Recruitment (short-term) 

(ii) Vacancy management 

2. Staff administration and training 

(a) Staff Regulations and Rules and 
other adm:nistrative issuances: 

(1) Reports to the General Assembly 

(ii) Revisions and amendmer,:s to 
the Staff Regulations and Rules 

400 

1 600 

120 78 

400 

1 400 

300 

315 

1 730 

43 

403 

1 313 

287 

3 

6 

/ * . . 
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Table 28C.l (continued) 

Category of eervice Programmed Implemented 

(iii) 

(iv) 

(VI 

(b) 

(i) 

(ii) 

(cl 

(i) 

(ii) 

(d) 

(e) 

(f) 

(g) 

(h) 

Administrative issuances 130 267 

Revisions of the Personnel Manual 3 3 

Interpretation of the Staff 
Regulations and Rules and 
administrative issuances (oral 
and written replies) *. 1 700 1 541 

Classification reviews of 
posts: 

Professional 

General Service 

Review of classification appeals: 

750 

150 

695 

1 210 

Professional 9 

General Service 136 

Substantive participation in 
meetings of inter-agency 
and intergovernmental bodies 
on compensation policies approx. 

Reports to ICSC, ACPAQ and 
CCAQ on compensation issues approx. 50 

17 

58 

Approval and/or issuance of 
administrative instructions 
and circulars related to 
salariss, allowances and 
other entitlements approx. 25 38 

Issuance of salary scales 
resulting from the 
analysis of data collected 
in salary surveys approx. 440 455 

Conununications relating to 
compensation policies and 
procedures and exceptions 
thereto approx. 3 000 4 080 

/ . . * 
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Table 28C .l (continued) 

Category of service Programmed Implemented 

(i) Conduct of surveys related 
to the establishment of 
entitlements and conditions 
of eervice for peace-keeping 
missions 

(j) Training 

Occupational training: 

Number of participant8 in 
the following areaat 

(i) Induction/electronic 
data processing/ 
management/ 
supervisory/training 

(ii) Peace-keeping/mission 

training 

(iii) External studies 

Language training: 

(i) Number of courses 

(ii) Number of participants 

(iii) Language proficiency, 
number of participants 

3. Medical service 

(a) Number of medical examinations 

(b) Number of medical consultations 

(c) Reports of United Nztions 
examining phy‘ician classified 

7 

(d) Medico administrative activities approx. 90 000 62 951 

approx. 3 200 6 843 

500 

163 575 

600 700 

a 000 7 449 

2 900 3 201 

4 400 

approx. 62 000 115 070 

appt-nx in nfify~ 0 nnc + 2v.A 

/ . . * 
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28C.l The Office of Human Resources Management is responsible for ensuring 
that the staff of the Organisation is menaged according to the principles of 
the Charter, the directives of the General Assembly and the instruction8 qf 
the Secretary-General. Specifically, the Office is responsible for the 
uniform application of the Staff Regulations and Staff Rules and for designing 
strategies for attracting, developing and retaining competent staff and for 
ensuring the effective implementation of personnel reforms as set out in 
various General Assembly resolutions. The Office continued to give special 
attention to the training needs in basic supervision, office automation and 
developPng profersional knowledge of staff in the substantive areas. As 
indicated in table 28C.1, a significant increase in the number of participants 
in electronic data-processing training courses occurred during the biennium. 
This was mainly due to the training of some 2,100 staff in the use of the new 
word-processing standard (WordPeifect) at Headquarters, which was introduced 
in early 1990. Training was also provided for staff assigned to peace-keeping 
missions. 
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Section 28D. OFFICE OF GENERAL SERVICES, HEADQUARTERS 

Table 26D.l. sputa/services brovidea 

Category of service Programmed Implemented 

1. securitv 
(a) Security services: 

(i) Meetings covered 

(ii) Assignments and special events covered 

(iii) Investigations 

(b) Safety services: 

(i) Inspections and investigations 

(ii) Responses to emergencies 

2. - 

Procurement and transportation: 

(i) Contracts negotiated 

(ii) Purchase orders processed 

(iii) Travel trlnsactions processed 

(iv) Incomin~p and outgoing shipments 

3. Technical suooort service& 

(a) Building operation and maintenance: 

(i) Work orders 

(ii) Alteration and improvement projects 

/:i:\ we.;+.- e-:-L--. - -~ .---I "'JUL IIIcICIILG‘IOIILd pLuje:"ts supzrviseci 

(b) #:lectrical construction projects 

2 600 2 121 

..a 81 465 

2 000 1 562 

2 676 3 029 

1 076 498 

340 447 

9 000 11 612 

35 000 93 137 

7 300 12 458 

26 000 29 864 

22 

25 

100 

22 

29 

10% 

/ . . . 
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Table 26D.l (continued) 

Category of service Programmed Implemented 

(c) Information and reception services: 

(i) Evening meetings 370 

(ii) Security Council meetings 140 

4. &@il. araves and records manaaement 

810 

149 

(a) 

(b) 

(cl 

(d) 

(e) 

(i) 

(ii) 

(f) 

(9) 

Incoming and outgoing pouch bags 
processed 

Pieces of incoming mail sorted 

Pieces of outgoing postal mail 
dispatched 

Recor&s management programmes 
developed 

Accession and disposal of 
paper-based and electronic records 
(measured in linear feet): 

Accessions 

Disposals 

Technical meeting services provided 

Recordings produced 

5. Electronic support services 

Communications: 

Telegraph (number uf words) 

Telephone: 

Number of operator-assisted cal.ls 
Number of additions, moves and 

chdngr:s 

104 000 79 032 

9 247 912 9 498 411 

3 312 104 4 305 220 

10 12 

2 496 

1 2C 

. . . fi/ 

. . . a/ 

4 192 

2 044 

9 802 

442 091 

207 000 000 252 946 404 

997 000 

4 300 

61.6 809 

8 522 

/ . . . 
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Table 28D.l (continued) 

Category of service Programmed Implemented 

Technological innovations: 

Number of Bev perSOna computer 
work-stations installed 

Number of service CallS 

Number of meetings of the 
Technological Innovations 
Boards and its vorking group 

Mainframe computer servicesr 

Computer use hours 16 200 18 356 
Connect hours 380 700 460 526 

Number of jobs 1 120 300 1 110 345 

Advisory and information systems support: 

6 000 

12 

1 472 
11 610 

25 

Number of completed studies 12 47 

Number of Rev systems implemented 10 33 

Number of systems supported 40 66 

81 The forecasts for assignments and special event8 covered, for 
technical meeting services provided and recordings produced were erroneously 
projected iA the programme budget for the biennium 1990-1991. 

28D.l The restructuring of the Office of General Services, which began during 
the biennium 1988-1989 in response to General Assembly resolution 411213, was 
completed during the biennium 1990-1991. AA increase in the volume of work 
handled by the Office was registered owing to the establishment of 
peace-keeping missions and this is reflected, for example, in the travel 
transactions processed as well as in the incoming and outgoing shipments 
reported. The decrease in the number of assisted calls since 1989 indicated 
in table 28D.l is due to the installation of an automatic attendant system. 
The increase in the number of additions, moves and changes of telephones was 
due primarily to the facility renovation programme in the Secretariat. The 
number of service calls for office automation equipment has increased 
proportionately with the number of hardware and software installations. 

/.. . 
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Section 25E. INTERNAL AUDIT SERVICES 

Table 29E.l. -ted a- Qroyjqed for the 
hienniumm 

Category of service Progrsmmed Implemented 

Internal audit servicesr 

Audit of assets and liabilities approx. 50 131 

Audits of income and expenditures approx. 200 224 

Audits of programme outputs approx. 70 71 

28E.l In accordance with the directive of the General Assembly and the 
Secretary-General and in conformity with generally accepted auditing 
standards, the Internal Audit Division conducts independent audits, Its 
findings and recommendations, based on the financial, administrative, a8 well 
as the programme aspects of the activities audited are communicated to the 
officials responsible. The Division undertakes systematic follow-up to ensure 
that corrective action is taken promptly and properly. The increase in the 
number of audits undertaken by the Division during the biennium 19-O-1991 and 
as shown in table 28E.l above is due to more attention being paid to the audit 
of field activities, p-rticularly peace-keeping operations, humanitarian 
programmes and technical cooperation projects. 

/ . . . 
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sectioo 29B.l(a)-(d). CONFERENCE SERVICES. HEADQUARTERS 

Table ZOB.l(a)-(dI.1. siamificlurt of the 

DeDaru 

Category of service Programmed Implemented 

1. Editorial and otficial rem 

(a) Editorial service (in thous.ands of 
words) t 

(i) Pre-editing 1s 000 15 823 

(ii) Official records editing 135 000 104 498 

(b) Documents control services: planning 
and coordination of the production 
schedule (number of requests) not specified 104 900 

(c) Stenographic services (in thousands 
of words); 

(i) Typing (internal): 

Arabic 47 000 49 675 
Chinese 42 000 39 900 
English 42 000 40 400 
French 61 000 60 300 
Russian 48 000 50 400 
Spanish 50 OOQ 60 OOQ 

Total (1 (c) (i)) 300 000 300 675 

(ii) Typing (contractual) 40 000 42 315 

2. Jnteroretation and meetina services 

(a) Interpretation services: 

(i) Number of meetings with 
interpretation 

(ii) Number of interpreter assignments 60 000 59 150 

'.ii) Number of meetings with verbatim 
records 

5 550 

650 

5 720 

604 

/ . . . 
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Table aPB.l(a)-(d).l (coatinued) 

Category of service Programned Implemented 

(a) Translation of United Nations 
documents amI publications 
(in thousands of words): 

(i) Interoalt 

Arabic 27 000 27 720 
Chinese 26 750 26 260 
English 9 000 8 055 
French 30 000 29 225 
Russian 27 000 26 035 
Spanish 29 50~ 

Total (3 (a) (i)) 151 250 148 955 

(ii) Contractual 32 000 34 000 

(b) Preparation of summary records 
for meetings (number of meetings) not specified 915 

4. uishins 

(a) Internal reproduction (in thousands 
of impressions) 1 500 000 1 454 000 

(b) Distribution (in thousands of items) 75 500 11c 900 

/ . . . 
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Section 298.1(e). DAG HAMMARSKJOLD LIBRARY SERVICES 

. Table 29B.l(e).l. -cant ne rfotmance i-u of thg 
QerviCpar>rovided bv the Libratv, 
Beadauarters. for the biennium 1990-1991 

Category of service Programmed Implamented 
.- 

1. 

2. 

66 635 

II 55 

165 885 

252 416 

Mlectio and oraa iration of informat 
(number oi items przcessed) 

99 

(a) Selection, acquisition and'maintenance 
of materials (pieces filed/shelved) not spccif ied 1 089 400 

(b) Cataloguing, indexing and processing 
of information: 

Titles catalogued and indexed 

tibrarv and information services 

(a) Provision of information to users: 

Reference queries answered 

Pieces loaned/rented 

(b) Publications and bibliographies: 

Indexes issued 

i . . , 
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Section 29C.l(a). CONFERENCE SfsRVICES, GENEVA 

Table 29C.l(a).l. sianfficalat DevOtS Of t& 
pet-vi- Dtovi&d bv the Department U 

Services Divvva. fw 

Category of service Programmed Implemented 

1. Number of meetiggs serviEaB 
k~ the Office 

(a) Meetings with interpretation 7 000 

(b) Meetings without interpretation 6 200 

Total 13 200 

2. Inte (number of assignments) 

Arabic not specified 
Chinese II 

English II 

French 9, 
Uussian . . 
Spanish 8, 
Other .I 

Total 59 600 

3, banauaae sew- 

(a) Translation/revision (thousand of words): 

Arabic not specified 
Chinese a* 

English ,, 

French I, 

Russian II 

Spanish *. 

Other I, 

Total 89 200 

6 564 

7 713 

14 297 

10 274 
7 776 

12 486 
12 493 
9 326 
7 602 

116 81 

60 279 

15 100 
12 800 
9 100 

20 900 
24 700 
21 300 

111 900 

/ . . . 
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Table 29C.UaI.l (continued) 

Category of service Programmed Implemented 

(b) Typing (thousand of vords): 

Arabic 
Chinese 
English 
French 
Russian 
Spanish 
Other 

not specified 33 300 
a* 43 600 
u 55 300 
(1 90 100 
I. 70 700 
n 58 500 
a. 

Total 302 600 351 500 

(c) Editing (thousand of words) 25 000 32 642 

4. Publishincr 

Reproduction (thousands of page 
impressions) 508 000 604 702 

Distribution (thousands of documents 
distributed) 48 200 51 212 

81 Assignments in German. 

/ . . . 
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Section 29C.l(b). LIBRARY SERVICES, GDDDVA 

Table 29C.ldbI.l. significant oerformsace indicatpzs of the 
eervicesptovia9dbvthe# 
Par the 1990-1991 bielmium 

Category of service Programed Implemented 

1. Selection of the material to be 
included in the Library collection not specified 10 666 

2. Acquisition of documents and publications w  306 901 

3. Cataloguing and indexing of all 
materials acquired by the Library I, 17 134 

4. Responding to requests for information I, 137 046 

5. Provision of loan and photocopying 
services and circulation of books, 
journals and United Nations and 
government documents 0 1 409 294 

25.1 The Department for Conference Services provided technical and 
secretariat support services to the Committee on Conferences including the 
preparation of draft calendars of conferences and meetings for the Committee’s 
consideration and reporting to the General Assembly. The Department’s 
continued efforts to achieve a more evenly scheduled calendar of meetings 
resulted in a more efficient and effective utilisation of conference-servicing 
resources. Interpretation services were provided to 5,720 meetings held at 
Headquarters and 6,567 meetings held at the United Nations Offices at Geneva. 
The increase in the volume of conferences and meetings held at the United 
Nations Office at Geneva was due mainly to the meetings of the 
Intergovernmental Negoti.iting Committee for a Framework Convention on Climate 
Change, the Preparatory Committee for the United Nations Conference on 
Environment and Development and the Governing Council of the United Nations 
Compensation Commission. 

29.2 During the biennium, significant progress was made in the implementation 
of the technological innovation programme of the Department. Projects that 
were completed included installation of 21 additional network stations in the 
Translation Division: installation of a workstation in the Editorial Service 
to access the computerized data in the Translation Division: and the 
inst.allat.ion nf two nntiral L SipannPrB +yn p"",,pa+_ tVn-)Pa srr;nt ifit -A=-- ----c - 
electronically processable documents. Progress in the implementation of the 
technological innovation programme has resulted in productivity gains in 
translation, typiny and editing. 


