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73 BY): AIB5/303(ZF 72 Al 78 BY); A/66/224(5 92(2)EX):
A/68/158(5F 70, 73 Ml 74 BY); AIT1/157(Z8 75-80 EX)

A/61/524(5F 53 Fl1 56 E); AI63/283(5 52 BX); Al64/314
(55 72-75 BX). AJ65/303(% 83 EX): A/66/224(%: 81-83 EX);
AIB7/172(55 121, 140-142. 145 1 146 £%); A/68/158 (5
61.67-69 Al 72 EX); A/I69/126(5 54.55 F1 57 Bt); A/70/151
(%6 71-73 BY); AI71/157(5F 81-83 )

A/61/524(%5 51. 53 1 54 Bk); A/64/314(ZE 94 BX);
AJ/65/303(ZF 67 F11 75 Bt); AI66/224(5F 76 A1 84-86 EX);
AJ67/172(55 115. 122, 133 A1 134 BY); A/70/151(55 83-86
BY): AIT1AS7(EE 73 A1 74 BY)

AJ61/524(5F 67 B); AI62/311(5F 52 B); A/64/314(%F; 88-91
B): AI65/303(5 94. 96 i1 97 BX); AI66/224(5F 87 F1 90-92
BY); AJ68/158(5F 78-81 BY); AJ69/126(5F 48-51 Al 64 EX);
AJT0/151 (55 78 11 79 BY):  AIT1/157(5f 58-65 Fx)

AJBL1/524(55 67 2): AI62/311(5 52 ) : A/64/314(5F 86-91
F¥). A/65/303(3F 91-97 Bt): AI66/224(5 87 Al 90-92 [X):
ABTILT2(3 91-93 Bk): AITO/L51(5E 67 B): AIT1/157 (55
58 1 59 F%)

AJ66/224(%5 90-92 B%); A/68/158(5F 61. 78 il 79 EX);
AJ69/126(%F 48-51 Bt); A/T1/157( 66-69 Fx)

AJ66/224(%5 91 A1 92 EX); AI68/158(5F 78-82 £X); AI71/157
(5% 66-69 %)

AJ60/376(55 37 BX): AI61/524(% 69 Fll 72 BY): AI64/314(%E
82-85 B%); A/65/303(%5 85-89 EX): A/66/224(% 76-80 EX);
A/69/126(% 43. 45 F1 49 EY); A/71/157(3F 63-65. 70
Al 74 BY)

AJ60/376(%5F 37 BY); AI61/524(55 72,73 Fl 74 BY); A/62/311
(5% 47.48 F150 E%); A/63/283(55 43 F11 49 BX); AI64/314(5F
51 BY); A/65/303(5F 60 Al 65 BY); A/66/224(5 74-80. 87
192 B); AIB7/172(ZF 160 Br); A/69/126(ZF 50 A1 53 Br);
AJ70/151(55 82 BY); AI71/157(5 64, 68 1 70-74 )

A60/376(5F 37 BL); AIBL/524(5F 58 ) ; Al64/314(%F 82-85
BY): AI66/224(%5 62 BY); AI67/172(5F 96 BY); AI7T1/157 (5
84-89 E%)

A/60/376(5F 37 BY); AI66/224(% 73 B); AI67/172(5 109
1113 BY); AIT1/157(F 88 )
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Core principles of the Office of the United Nations
Ombudsman and Mediation Services

As the informal pillar of the system of administration of justice at the United
Nations, the Office of the United Nations Ombudsman and Mediation Services uses
informal and collaborative approaches to resolve workplace conflict. It is guided by
the core principles of independence, neutrality, confidentiality and informality, which
are summarized below.

Independence

The Office maintains independence from other organizational entities, organs or
officials and has direct access to the Secretary-General, the executive heads of the
funds and programmes, the United Nations High Commissioner for Refugees and
senior management throughout the Organization, as needed. It has access to
information relevant to cases, except medical records, and access to individuals in the
Organization who request advice, information or an opinion on any particular matter.

Neutrality

The Office serves as an advocate for fair and equitably administered processes, not on
behalf of any individual within the Organization, taking into account the rights and
obligations of the Organization, the staff member and the equity of the situation.

Confidentiality

The Office maintains strict confidentiality and does not disclose any information about
individual cases or visits from staff members. Its staff members cannot be compelled
by any United Nations organ or official to testify or disclose information about cases.

Informality

In respect of its informality, the Office does not keep records for the United Nations or
any other party. It does not conduct formal investigations or accept legal notice on
behalf of the United Nations. It does not have decision-making powers, nor does it
make determinative findings or judgments.

31/31



