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Core principles of the Office of the United Nations

Ombudsman and Mediation Services

As the informal pillar of the system of administration of justice at the United
Nations, the Office of the United Nations Ombudsman and Mediation Services uses
informal and collaborative approaches to resolve workplace conflict. It is guided by
the core principles of independence, neutrality, confidentiality and informality, which
are summarized below.

Independence

The Office maintains independence from other organizational entities, organs or
officials and has direct access to the Secretary-General, the executive heads of the
funds and programmes, the United Nations High Commissioner for Refugees and
senior management throughout the Organization, as needed. It has access to
information relevant to cases, except medical records, and access to individuals in the
Organization who request advice, information or an opinion on any particular matter.

Neutrality

The Office serves as an advocate for fair and equitably administered processes,
not on behalf of any individual within the Organization, taking into account the rights
and obligations of the Organization, the staff member and the equity of the situation.

Confidentiality

The Office maintains strict confidentiality and does not disclose any information
about individual cases or visits from staff members. Its staff members cannot be
compelled by any United Nations organ or official to testify or disclose information
about cases.

Informality

In respect of its informality, the Office does not keep records for the United
Nations or any other party. It does not conduct formal investigations or accept legal
notice on behalf of the United Nations. It does not have decision-making powers, nor
does it make determinative findings or judgments.
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