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éijNATE OF OMAN N Lo é,L_ox dibsl

Ministry of Development ;;’;<\ d._‘o:;ll d)')ﬂ

Minister’s Office
Muscat - -
URGENT o2 uwa

Ref :MSD/3/2/8 /7
Dare 23 fune, 1996. 3/35—1

M. Thurr'ya Obeid i3
Depury Executive Secretary @\/@ <2 :Q, i

Economic & Social Commission S o~ " 3-, ) : -
~~ . . . 2y .. (\‘_‘ e
Jor Western Asia (ESCWA) Me. ) - g S e

P.0.8ox 977115 b
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After Compliments, /% //9 / /H w /(SQV _

Subject : mmmadﬂaﬁmmﬁaﬁm: A s s T

Reference t0 your corversation this morning with His Excellency Mohammed bin UAF=2--
Musa Al-Yousef, Minister of State for Development Affairs, regarding the above ~Hil
mentioned subject. "C'\A.BMQA/; - NAw

[ would like to inform you that the Ministry of Development is planning ro ;23—/ <

upgrade and improve the level of service which is being provided by the above
mentioned Centre and maintain that level through the future promotion of its different
departments ard sections.

We would like t5 achieve that objective as quickly as possible, with the maximum
degree of efficiency and cost effectiveness.  Hence, we are requesting your
professional advice in order 1o realize our objective in the light of the following facts:

1. The Present Situgtion

The present structure of the Information Centre consists of three departments viz.
Application Development Department, Computer and Technical Support Department
and Department of Geographical Information. In addition to thcse departments there
are other rwo sections, come under the direct supervision of the Director General -
Library and Documentation Section and Information and Pubiication Section. Plecse
see Annex (1) for the present administrative structure of the Information Centre,
Annex (2) for the Hardware and Software which are available in ouwr Mzmsrry, Annex
(3) for the Programs List and Annex (4) for the equipmenty which gré ¢ available in the
Department of Geographical Information.
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These departments and sections exist mainly (o compile, analyse and provide
socio-economic data and information for the Miristry of Development, the other
Government Ministries and the gencral public at large.

2. The Objectives of the Centre

The main objectives which we are hoping to achizve by this consultarcy are the
Jollowing : ‘

a. To develop the existing centre into acompurer based nationc! information
and documextation centre whick is efficient, cost-effective and user-friendly.

b. The centre should be capable of contincusly upgrading its operations to
stcndards compatible with the fast technological development in the
information management field.

To achieve the above main objectives the following goals should be the primne
focus of the consultancy :

(i) Al internal information systems (Geographical Information System-GIS,
Data Handling System-DHS, Library Information System-LIS, and Socio-
Economic Database-SED) should function up to their full capacity.

(i) Transfer Census Data to RDBMS on Micro Computer.

(it} Provision of Electronic access to Ministry of Developmi:nt Library Catalog
and to other library systems ir the Sultanate.

(v) Provision of selected databases for electronic access by the other
Ministries.

(v) Provide access for the Ministry of Development to the different
International Databases.

(vi) To develop on-line Inguiry System for all Directorates and try to minimize
whatever manual works on going.

(vii) To train_all the Omanistaff and pravide them with the necessary skills in
order to be able to run the Centre efficiently.
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3.  The Present Problems

The Informati .= Centre faces at present so mary prablems as for exampic:

The present SED system which works on clipper is in Arabic and English but
it is not user-friendly and the procedure of retrieving data is rather long and
complicated.

The SED system does not give access to the user to enable him/her to mransfer
the data from the database to Excel Spreadshezts on floppy or hard disk for
the analysis.

The data is not being received in electronic form which will minimize the
hwman hendling of data.

The Centre does not have a Wide Area Network (WAN).

The Centre does not have a Maintairernce Monitoring System (Menwu Screens).

Most  of the staff are rot well trained ard therefore lack the necessary

reguired skilis to run the system efficiently.

Becuring these points in mind we would like to hear from you about the necessary
service which you can provide in order to enable us to achieve these goals and

objectives in ke most effective manner.

Tharking ycu,
Yours sincerely,
Saleh bin Abdulla Al
Director General
of the Administration
of H.E. the Minister's Office
(ltrz96/3f43.dec)
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Annexure 1

Director General of
Information and
Documentation

b ﬁ Secretariat w

v

- 932325 of Osv-:::o:. of Application
Goographical Computer Developmant
Infonnatlon and Technical Support Dapartment

Library and Information and Frames and Data Digital
Documentation Publication Updaticr: Seclion Maps Section
Section Seclion E%
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Hardware and Software in the Ministry of

Development
HARDWARE OPERATING SOFTWARE
SYTEM
HP %060 (1) Unix 9.0 Oracle 6
TBM RS 6000 (1) AIX Oracle 7
Compag Servers (35) Novell 4.1 Clipper

160 PC’s -
Connected with Net-

Work (LAN)

DOS/ Windows 3.1

Excel, Word,
Powerpoint
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Annex 3

Programs List

(all these programs are with the GIS department/Ministry of development)

Programs type

Programs definition

ARC/INFQO GIS
Programs oa sun
workstation & related
documents

a-ARC /TNFO/ Core ( 5 ) user
b - ArcView Module (1) user
¢ - algecgraphi (Arabic module ) { 1) user

PC ARC/INFO GIS
Program: and related
documents

all PC ARC/INFO Modules

Oracle DBMS on Sun
SparclQ and related
documents

ORACLE DBMS (4 ) user

developer Licenses

including / SQL * FORMS , SQL * MENU,
SQL*Reronrt, SQL*plus)

operating System on
SunSparcl0 &
related documents

Solaris 1.3 (3 ) Licenses on Sunsparcl0
Server& Stations

FC operating system
( Dos 5.1 ) on Compaq PC
related documents

DOS 5.1, PC utility pogroms AuteCAD 10,
ARC hive programs , PC - NFS Card and
programs

PC Note Book veridetta DCS 5.1
operating System :

programs

PC Leo 38¢ operating DOS 5.1

svstem
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Economic and Social Commission \(@ Commission économique et sociale

for Westemn Asia pour |'Asie occidentale
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