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COMPUTERISATION IN THE MINISTRY OF COMMERCE AND
INDUSTRY
SULTANATE OF OMAN

1. BACKGROUND.

The computer department came into existence in November 1985 with the
installation of first mini computer HP-3000 in the ministry head quarters at
Muscat. The department was strengthened in 1986 by recruiting a system
analyst and two programmers. At present the department has a Director, a
systems analyst , three senior programmer analysts, two junior programmers,
one computer operations supervisor and a secretary.

A small mini computer was installed in the Ministry Laboratories at
Wadi-Kabir in January 1990 for administering samples received in the
laboratories.

In 1992 Altos-4500 unix based mini computers were installed in the seven
regional offices of the ministry at Salalah, Sohar, Nizwa, Sur, Ibra, Ibri, and
Bureimi. Commercial registration system was implemented in all the regional
offices using Unix/Oracle platform. The day to day operations and the
administration of these installations are being done by the users.

The role of the computer department is to provide computer hardware and
software solutions to information system needs in the ministry departments.

At present all application systems have been designed, developed and installed
by the ministry computer staff. With increasing maintenance load of existing
systems and demand for faster implementation of new applications, computer
department has plans to offload some development work to software agencies

in Oman.

In the following pages we will attempt to give you a sketch of our computing
resources, implemented applications and plans for future.




2. HARDWARE AND SOFTWARE

A P

HP-3000 computer at the ministry Head office has the following configuration

Model

main memory

online disk storage
magnetic tape drive

line printer

Number of connected VDUs
type of VDUs

Operating system
Database Software
Screen Management Software

Language compilers

58

5 MB

1500 MB

one (9 track 1600BP])
one (600 LPM]

45

HP 2622A Arabic/English
HP 2392 English terminals
MPEV

TURBO IMAGE

V+ and

ANSI-84 COBOL

in Dec. 1993 an HP-9000 was added to the ministry Head office.

Model

Main memory

Disk storage
Cartridge tape drive
Operating System
Database Software

HP 9000 G40
64 MB

3 GB

one (2 GB) DAT
HP-UX
ORACLE 7

The laboratory computer has the following configuration

Model

Main memory

Disk storage
Cartridge tape drive
line printer

Number of VDUs
Type of VDU s
Operating System
Database Software

HP Micro-3000 GX

2 MB

150 MB

one (60 MB]

one (300 LPM)

12 number

HP 2392 English terminals
MPE YV

Turbo Image
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Industrial Statistics computer has the following configuration

Model SUN Sparc 10 MOD 30
Main memory 32 MB

Disk storage 1.5 GB

Cartridge tape drive one (525 MB]

line printer one (300 LPM)
Number of VDUs 6 number

Type of VDU s ALIS 220

Operating System SUN Solaris Unix
Database Software ORACLE 7

THE REGIONAL OFFICES (7 REGIONS)

Altos computers were installed in the regional offices of the ministry at
Salalah, Sohar, Nizwa, Sur, Ibra, Ibri and Bureimi. Following is the
configuration in each office.

Model Altos 4500

Main memory 8 MB

On line disk Storage 200 - 400 MB

Alis Arabic/English Terminals 4 -8 Nos.

Alis Arabic/English Printers 2 Nos.
Operating System SCO-UNIX
Database Software ORACLE VER. 6.0

3. APPLICATIONS

Following information systems were implemented by the computer department
for the departments in the main ministry office at Muscat.

3.1 Industrial Information System

This system allows important data about industrial establishments in Oman to
be updated in computer database. Inquiries on this data can be made by
product specification or size of industry or date of license.

3.2 Industrial Reservation System

This system provides data on reservations for license to manufacture industrial

products. This is a PC based system and is not integrated with the main
industrial information system.
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3.3 Industrial License Evaluation system

This system assists Planning department in industrial license evaluation by
calculating various financial parameters and generating evaluation reports

3.4 Industrial Incentive System

This PC based system keeps track of incentives given by the ministry to local
industrial units by concessions on imports of raw materials and machinery and
by way of trade policies.

3.5 Garment Export Control system

This system provides data on all garment exports to USA for monitoring and
regulating exports from Oman to USA. This system is implemented on a PC.
Industrial Planning department monitors and operates the system.

3.6 Commercial Information system

This system facilitates entry of data for Commercial organizations registered at
Ministry's main office. The system prints various certificates issued to
commercial organizations and allows inquiries based on name, activity,
location etc. The system provides an easy and fast inquiry based on words of
the company or owner's names. This system

3.7 Agency Information System
This system provides entry of all agencies (dealers) and their principals data.

The system generates agency certificates and reports. Queries based on
names, products, and country of principal company can be made on the data.

3.8 Import License system

This system allows entry of all import licenses data and printing of import of
license certificate.

3.9 Certificate Of Origin for Exports to GCC countries

This system allows entry of data in certificate of origin for export of
agricultural products. An analysis of exports to GCC countries can be done
based on this data.

3.10 Sample Management System

This system provides for complete administration of samples received at the
laboratories along with printing of result sheets and invoices.
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3.11 Personnel Management System

This system allows entry of personnel data of all employees in the ministry of
and provides inquiries and reports on the data.

3.12 Public Relation Department systems

A comprehensive PC based system allows PR department to keep track of Visa
applications, travel permits, tickets purchased from travel agencies, hotel
bookings for guests and employees and clearance of goods like books and video
casettes for the departments in the ministry .

3.13 Central Library System

This system helps librarian to keep index of books in the ministry central
library, borrowings and return of books by the employees.

4, FUTURE PLANS
4.1 Enhancements to Regional Offices Computerization

We plan to computerize the import license and industrial registration activities
on the ALTOS-4500 mini computers installed in each of the regional offices at
Salalah, Sohar, Nizwa, Sur, Ibra, ibri and Bureimi. We plan to connect these
computers in a network with the ministry main computer for speedy transfer
of data. We are in touch with the vendors of our computers to work on this
conrnectivity project.

4.2 Trade Marks

Trade marks processing, verification and allocation are planned to be
computerized in near future. we are scouting for suitable hardware and
software to implement this application..

4.3 Company affairs department

We plan to implement information systems to assist the functions of this
department.

4.4 Enhance Currently Installed Systems

We have many pending requests for additional features and improvements in
the application systems in use. We plan to improve the facilities offered in
the Industrial and commercial information systems. We also hope to integrate
various sub systems of the industrial application with the commercial
information , tourism information and link to the regional office system.




4.5 Industrial Statistics department systems

This department is being established with the help of Japanese experts. The
computerisation plans for this department are being finalised by these experts.
Computer department will assist the department in implementing these
application systems.





