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REPORT OF THE INTERNATIONAL UNION OF OFFICIAL TRAVEL ORGANISATIONS 
ON THE OBSERVANCE OF ' INTERNATIONAL TOURIST YEAR 

INTRODUCTION 

1 . The present r e p o r t has been prepared i n pursuance of the operative p a r t of 
r e s o l u t i o n 21^8 (XXl) adopted by the United Nations General Assembly proclaiming 
1967 as I n t e r n a t i o n a l T o u r i s t Year ( I T Y ) and requesting the United Nations 
Secretary-General " t o prepare, i n co-operation w i t h the I n t e r n a t i o n a l Union of 
O f f i c i a l T r a v e l Organisations (lUOTO), and t o submit t o the Economic and S o c i a l 
Council, i f possible i n 1968, a r e p o r t embodying: 

"(a) A d e s c r i p t i o n of the programmes and a c t i v i t i e s undertaken by 
Governments and i n t e r e s t e d organizations during the I n t e r n a t i o n a l T o u r i s t 
Year, w i t h s p e c i f i c mention of exce p t i o n a l temporary measures taken by 
i n d i v i d u a l Governments; 

"(b) An assessment of the r e s u l t s achieved i n r e a l i z i n g the aims and 
ob j e c t i v e s set f o r the I n t e r n a t i o n a l T o u r i s t Year, p a r t i c u l a r l y i n 
encouraging tourism t o developing c o u n t r i e s . " 

2 . I n J u l y 1968, the United Nations S e c r e t a r i a t c i r c u l a t e d a questionnaire, drawn 
up i n c o n s u l t a t i o n w i t h lUOTO, t o the States Members of the United Nations t o 
e l i c i t i n f o r m a t i o n f o r use i n connexion w i t h the p r e p a r a t i o n o f the r e p o r t 
mentioned above. At the same time, lUOTO also c i r c u l a t e d a very d e t a i l e d 
questionnaire t o i t s member c o u n t r i e s . The present r e p o r t i s based on r e p l i e s t o 
both these questionnaires. 

3. Replies t o the United Nations and lUOTO questionnaires were received from the 
f o l l o w i n g c o u n t r i e s : Afghanistan, A l g e r i a , A u s t r a l i a , A u s t r i a , Barbados, Belgium, 
Bu l g a r i a , Byelorussian Soviet S o c i a l i s t Republic, Canada, Ceylon, C h i l e , China, 
Colombia, Congo ( B r a z z a v i l l e ) , Cyprus, Czechoslovakia, Denmark, Finland, France, 
Gabon, Ghana, Greece, Guyana, I n d i a , I r a q , I r e l a n d , I s r a e l , I t a l y , Japan, Jordan, 
Kenya, Lebanon, Libya, L i e c h t e n s t e i n , Luxembourg, Maldive I s l a n d s , Malta, M a u r i t i u s , 
Mexico, New Zealand, Norway, Netherlands, Pakistan, Peru, P h i l i p p i n e s , Poland, 
Po r t u g a l , Romania, San Marino, Singapore, Switzerland, S y r i a , United Republic of 
Tanzania, Thailand, Togo, Tu n i s i a , United Kingdom, Union of Soviet S o c i a l i s t 
Republics, Yugoslavia and Zambia. 

k. I n a d d i t i o n t o the above c o u n t r i e s , the f o l l o w i n g c o u n t r i e s sent r e p l i e s t o 
the lUOTO questionnaire: Argentina, B o l i v i a , Cambodia, Cameroon, Congo (Kinshasa), 
Cuba, Dahomey, Ecuador, E t h i o p i a , G i b r a l t a r , F i j i , Hong Kong, Hungary, I r a n , Korea, 
Kuwait, Malaysia, M a l i , Nepal, Republic of Viet-Wam, Senegal, Southern Yemen, 
Spain, Sudan, Turkey, United Arab Republic United States of America, the Vatican 
and Venezuela. 
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Background 

5. I n October the nineteenth lUOTO General Assembly (Mexico C i t y ) ' 
unanimously decided t o request the United Nations t o proclaim I967 as I n t e r n a t i o n a l 
T o u r i s t Year. The aim was t o define the s i g n i f i c a n t r o l e played by tourism i n the 
socialj, economic^ c u l t u r a l and educational spheres and promote consciousness of 
t h i s r o l e amongst the Governments and the general p u b l i c . 

6. I n March I966, a t i t s f o r t i e t h session, the Economic and S o c i a l Council 
acknowledged the usefulness of proclaiming a t o u r i s t year which i t b e l i e v e d would 
promote understanding amongst peoples a l l over the world and f u r t h e r i n t e r n a t i o n a l 
co-operation. I t recommended t o the t w e n t y - f i r s t session of the General Assembly 
t o designate 196T as I n t e r n a t i o n a l T o u r i s t Year. 

7. The executive and t e c h n i c a l organs of lUOTO met i n the spring o f 1966 t o work 
out suggestions and recommendations f o r the c e l e b r a t i o n of ITY. These were 
embodied i n the r e p o r t on ITY preparations t h a t lUGTO submitted t o the f o r t y - f i r s t 
session of the Economic and So c i a l Council i n J u l y I966. The Council expressed 
i t s s a t i s f a c t i o n w i t h t h i s r e p o r t and forwarded i t t o the t w e n t y - f i r s t session of 
the General Assembly which^ i n accordance w i t h the Council's recommendation, 
proclaimed 1967 as I n t e r n a t i o n a l T o u r i s t Year. I t i n v i t e d the States Members of 
the United Nations or members of the s p e c i a l i z e d agencies or of the I n t e r n a t i o n a l 
Atomic Energy Agency, and the i n t e r n a t i o n a l intergovernmental and non-governmental 
organizations concerned "to take i n t o account, as appro p r i a t e , i n t h e i r plans and 
programmes f o r the I n t e r n a t i o n a l T o u r i s t Year, the proposals contained i n the 
re p o r t of lUOTO". 

8 . The proposals and suggestions contained i n the r e p o r t of lUOTO on the 
c e l e b r a t i o n of ITY provided the basis f o r the various measures taken by i n d i v i d u a l 
countries and i n t e r e s t e d organizations from the o f f i c i a l and p r i v a t e sectors. 
These proposals were grouped under f o u r main f i e l d s o f a c t i v i t y i n which i t was • 
considered t h a t a c t i o n would be e s p e c i a l l y f r u i t f u l : i n f o r m a t i o n and education; 
promotion; f a c i l i t a t i o n ; and development. 

I . INFORMATION AND EDUCATION 

9. I n f o r m a t i o n and educational a c t i v i t i e s were intended t o st i m u l a t e and 
encourage grea t e r awareness and r e c o g n i t i o n of the values of tourism- amongst the 
popu l a t i o n and i n o f f i c i a l c i r c l e s . A c t i o n i n t h i s f i e l d was mainly i n i t i a t e d by 
the n a t i o n a l t o u r i s t organizations i n close co-operation w i t h other governmental 
departments ( p a r t i c u l a r l y the i n f o r m a t i o n , broadcasting, educational, p u b l i c 
welfare, labour and community development departments). I n most c o u n t r i e s , the 
n o n - p r o f i t educational, c u l t u r a l and t o u r i s t - o r i e n t e d i n s t i t u t i o n s played an 
a c t i v e p a r t i n t h i s f i e l d which was p a r t i c u l a r l y i n keeping w i t h t h e i r aims and 
o b j e c t i v e s . 

10. I n a very large number of c o u n t r i e s , the heads of State and other eminent 
p e r s o n a l i t i e s from d i f f e r e n t walks of l i f e made speeches and d e l i v e r e d messages 
emphasizing the values of tourism. Extensive p u b l i c i t y was given t o these speeches 
and messages which embodied the r e c o g n i t i o n of tourism a t the highest l e v e l i n each 
country. 
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1 1 . Among the high d i g n i t a r i e s s t r e s s i n g the importance and p o t e n t i a l i t i e s o f 
tourism^ mention may he made of Prince A l b e r t of Belgium, Prime M i n i s t e r Pearson 
of Canada,, Prime M i n i s t e r .Indira Gandhi of I n d i a , Prime M i n i s t e r Sato of Japan, 
President Ayub Khan of Pakistan, President Marcos of the P h i l i p p i n e s , President 
Wyere of the United Republic of Tanzania and President Johnson of the United 
States of America. 

12. Many Governments ( B u l g a r i a , Cambodia, China, Cyprus, Hungary, I r a n , I r a q , 
Japan, Lebanon, Malaysia, M a l i , Morocco, S y r i a , Romania, Tunisia, Turkey and the 
United Arab Republic).took the i n i t i a t i v e i n s e t t i n g up s p e c i a l n a t i o n a l committees 
responsible,.for working out plans and programmes f o r the c e l e b r a t i o n of ITY. These 
committees brought together representatives from the o f f i c i a l and p r i v a t e sectors, 
whose support was thus secured. 

13.,. The p r i n c i p a l mass media - press, r a d i o , t e l e v i s i o n - were f u l l y u t i l i z e d i n 
a l l c o u n t r i e s (.Cambodia, Canada, France, I n d i a , I t a l y , Mexico, Pakistan, Spain, 
Thailand, USSR, United Arab Republic, United States o f America e t c . ) t o spread the 
message.of ITY.. These t a l k s and a r t i c l e s included: "The r o l e of tourism i n , 
c r e a t i n g i n t e r n a t i o n a l understanding and i n t e r n a t i o n a l u n i t y " , "Tourism as an 
economic, f a c t o r .benefiting the common man", "The importance of tourism t o a 
developing country", "The c u l t u r a l impetus given by tourism"^ "Tourism and the 
concept o f h o s p i t a l i t y " . • . . . 

ih. . The Press made a p a r t i c u l a r l y s i g n i f i c a n t c o n t r i b u t i o n i n broadcasting the 
values o f tourism.. Special supplements on tourism were produced and i n t e r v i e w s 
w i t h eminent p e r s o n a l i t i e s were reported i n d e t a i l . The n a t i o n a l t o u r i s t 
o r g a n i z a t i o n s prepared extensive background m a t e r i a l which was developed by the 
mass media. Special r a d i o and t e l e v i s i o n broadcasts h i g h l i g h t e d t o urism i n sound 
and image. VJhilst p u b l i c i z i n g the t o u r i s t a t t r a c t i o n s of i n d i v i d u a l c o u n t r i e s , 
press a r t i c l e s and ra d i o and t e l e v i s i o n broadcasts set aside much space and time 
f o r u n d e r l i n i n g , the s i g n i f i c a n t c o n t r i b u t i o n s o f tourism i n various sectors o f 
n a t i o n a l l i f e and a c t i v i t y . The Belgian r a d i o and t e l e v i s i o n network organized a 
se r i e s of broadcasts e n t i t l e d , "Visa f o r the world", on the t o u r i s t a t t r a c t i o n s 
of d i f f e r e n t c o u n t r i e s . 

15. P a r t i c u l a r l y intense a c t i v i t y was deployed i n educating s c h o o l c h i l d r e n and 
u n i v e r s i t y students as w e l l as the general p u b l i c on the importance of tourism 
through the o r g a n i z a t i o n of essay-writing, contests ( I n d i a , I t a l y , United Arab 
Republic, Yugoslavia), photographic competitions (Canada,, Mexico, Thailand), poster 
contests e t c . There was very f r u i t f u l co-operation between the o f f i c i a l and the 
p r i v a t e sectors and the n o n - p r o f i t bodies i n t h i s sphere. The themes f o r the 
es s a y - w r i t i n g contests u s u a l l y concerned the r o l e of tourism i n promoting c u l t u r a l 
and s o c i a l - c o n t a c t s and c r e a t i n g g r e a t e r understanding between peoples. 

16. Public l e c t u r e s on tourism were also organized i n some countries (Cambodia, 
Cameroon, I r e l a n d , Mexico, Venezuela e t c . ) , u s u a l l y a t the i n i t i a t i v e of the 
o f f i c i a l a u t h o r i t i e s . These l e c t u r e s were d e l i v e r e d a t p u b l i c meetings o f var i o u s 
kinds of s o c i e t i e s , a s s o c i a t i o n s , clubs and i n s t i t u t i o n s . 

11;.. Film shows and e x h i b i t i o n s on t o u r i s t subjects were organized mainly by the 
na.tional t o u r i s t o r g a n i z a t i o n s . These f i l m shows and e x h i b i t i o n s emphasized the 
r o l e of tourism i n s o c i a l , economic and c u l t u r a l development. Some i t i n e r a n t 
e x h i b i t i o n s were also organized. I n Japan, educational s l i d e s on ITY themes were 
p r o j e c t e d i n cinemas and t h e a t r e s . 



l 8 . Special a t t e n t i o n was p a i d i n most countries t o c r e a t i n g g r e a t e r awareness 
among young people of the importance and values of tourism. A f:cesh impetus was 
given t o e f f o r t s already under way t o introduce courses on tourism i n the syllabuses 
of schools' and u n i v e r s i t i e s ( A l g e r i a , Cameroon, Japan, Mexico, Spain, United Arab 
Republic). Such t o u r i s t courses t r y t o i d e n t i f y the place of tourism i n n a t i o n a l 
and i n t e r n a t i o n a l l i f e and are not t o be confused w i t h the t o u r i s t i c content of 
lessons on geography, a r t , h i s t o r y e t c . Governments and educational i n s t i t u t i o n s 
strengthened t h e i r e f f o r t s t o organize educational t r i p s f o r students and young 
people. 

19- I t i s very important t h a t government o f f i c i a l s i n the customs, immigration, 
police-and other departments who come i n contact w i t h f o r e i g n tou.rists be 
conscious of the importance of tourism t o t h e i r countries and of the need t o 
create a favourable impression on v i s i t o r s through courtesy.and p o l i t e n e s s . To 
t h i s end, many Governments organized s p e c i a l courses on tourism f o r the s t a f f of 
the government departments coming i n contact w i t h t o u r i s t s (Argentina, E t h i o p i a , 
I n d i a , Mexico, United Arab Republic e t c . ) . 

2 0 . Campaigns f o r the healthy use of l e i s u r e time were undertaken mainly i n the 
i n d u s t r i a l i z e d countries where t h i s problem i s q u i t e acute. Attempts were made 
to show how tourism and t r a v e l can s a t i s f a c t o r i l y meet the s o c i a l and c u l t u r a l 
needs of developed s o c i e t i e s . I n I t a l y , s o c i a l clubs and workers' organizations 
c a r r i e d out s p e c i a l campaigns t o educate t h e i r members on the b e t t e r use of t h e i r 
h o l i d a y s . 

2 1 . Coupled w i t h the question of the optim.al use o f l e i s u r e time i s the problem 
of how t o b e n e f i t most from holidays. Educational and i n f o r m a t i o n campaigns were 
c a r r i e d out by many Governments urging people t o make the best use o f t h e i r 
h o l i d a y s . Several European c o u n t r i e s , i n c l u d i n g Belgium, France and the 
Netherlands, i n t e n s i f i e d t h e i r campaigns f o r the staggering of holidays i n order 
to reduce the inconveniences of overcrowding during the peak seasons and increase 
the r a t i o n a l u t i l i z a t i o n and p r o f i t a b i l i t y of t o u r i s t i n d u s t r i e s . 

22. To enable tourism t o f u l f i l i t s promise of f o s t e r i n g amity and understanding 
amongst nations, i t i s e s s e n t i a l t o o r i e n t t o u r i s t s on the customs, c u l t u r e s and 
modes of l i v i n g of other countries so t h a t no f r i c t i o n or c o n f l i c t a r i s e s i n t h e i r 
contacts. The I n t e r n a t i o n a l T o u r i s t Year helped t o focus a t t e n t i o n on t h i s problem 
and many Governments issued s p e c i a l l i t e r a t u r e and organized o r i e n t a t i o n campaigns 
through the mass media ( B u l g a r i a , Cambodia, I t a l y , Japan, Mexico, Spain, USSR, 
Yugoslavia e t c . ) . I n d i a promoted domestic tourism w i t h campaigns emphasizing the 
r o l e of tourism i n n a t i o n a l i n t e g r a t i o n . 

23. Under the concept of b e t t e r h o s p i t a l i t y , countries increased t h e i r e f f o r t s t o 
give f o r e i g n v i s i t o r s s u i t a b l e o p p o r t u n i t i e s f o r meeting, l i v i n g w i t h and g e t t i n g 
t o know persons of s i m i l a r i n t e r e s t s . Person t o person h o s p i t a l i t y schemes were 
i n s t i t u t e d i n a number of countries (Ceylon, I n d i a , I s r a e l , Japan, Nepal, Rom.ania, 
Thailand). I n others ( A l g e r i a , the Congo (Kinshasa), P a k i s t a n ) , welcoming'parties 
were organized t o receive t o u r i s t s a t e n t r y p o i n t s . I n I r e l a n d , courses were 
organized f o r housewives keeping guests and f o r owners of r e g i s t e r e d guest-houses. 
Cameroon organized a welcome campaign e n t i t l e d "Tourism serves those who serve 
others". 
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2k. To encourage courtesy amongst those who come i n contact w i t h t o u r i s t s , 
schemes l i k e the "Thank you token" scheme (Ceylon, France, Japan, Malaysia) were 
i n s t i t u t e d or strengthened t o enable t o u r i s t s t o show t h e i r a p p r e c i a t i o n t o 
persons who rendered them s a t i s f a c t o r y s e r v i c e . I n Japan, a g o o d w i l l guide d r i v e 
was launched i n which 10,000 c i t i z e n s and students wearing a s p e c i a l badge 
i n s c r i b e d w i t h an ITY emblem helped f o r e i g n t o u r i s t s . Belgium published a s p e c i a l 
booklet c a l l e d "The te n p r i n c i p l e s of h o s p i t a l i t y " ("Les d i x commandements du bon 
a c c u e i l " ) . The Canadian f e d e r a l and p r o v i n c i a l a u t h o r i t i e s co-operated w i t h the 
Canadian T o u r i s t A s s o c i a t i o n i n organizing courses and l e c t u r e s t o improve the 
c o r d i a l i t y and savoir f a i r e o f the service s t a f f coming i n contact w i t h t o u r i s t s : 
customs and immigration o f f i c i a l s a t p o r t s of e n t r y , h o t e l personnel, gasoline 
s t a t i o n attendants, i n f o r m a t i o n o f f i c e employees e t c . Another p r o j e c t "Red Carpet, 
Canada", consisted of seminars f o r the b e n e f i t of personnel i n the accommodation 
i n d u s t r i e s . I n the Byelorussian SSR, the o b j e c t i v e s of ITY were included i n the 
c u r r i c u l u m o f i n s t i t u t e s concerned w i t h t r a i n i n g tourism personnel. 

25. P a r t i c u l a r l y s i g n i f i c a n t was the strong and a c t i v e support given t o ITY aims 
and o b j e c t i v e s by the leading r e l i g i o u s and s p i r i t u a l a u t h o r i t i e s of the world and 
the i n t e r e s t they manifested i n r e i n f o r c i n g the s p i r i t u a l content of tourism. 
Thus, the Vatican, i n co-operation w i t h lUOTO, organized the f i r s t World Congress 
on the S p i r i t u a l Values of Tourism i n Rome. The Pas t o r a l T o u r i s t Centre was 
esta b l i s h e d and a l e t t e r sent t o a l l Catholic bishops t o stress the s p i r i t u a l 
aspects of tourism i n t h e i r sermons. I n s t r u c t i o n on the P a s t o r a l of Tourism was 
included i n the c u r r i c u l a o f Catholic u n i v e r s i t i e s and r e l i g i o u s i n s t i t u t i o n s . 

26. The Vatican also emphasized the s p i r i t u a l r o l e o f tourism i n the Congress f o r 
c l e r g y and l a i t y held i n Nicaragua and a t the f o u r t h C e n t r a l American Tourism 
Seminar i n Costa Rica. 

27. The Oecumenical Council of Churches hel d a meeting on the theme "Leisure and 
tourism". This meeting prepared the groundwork f o r an i n t e r n a t i o n a l conference 
on the same subject t o be held i n 1969. 

28. The Hindu s p i r i t u a l head, Jagadguru S r i Shankaracharya of Sharada Peetham gave 
h i s b l e s s i n g f o r the success o f ITY and asserted t h a t tourism was an e f f i c i e n t 
Instrument f o r promoting the s p i r i t u a l and c u l t u r a l progress of mankind. 

29. The President of the World Fellowship of Buddhists, Princess Poon Pismai 
D i s k u l issued a d e c l a r a t i o n supporting the o b j e c t i v e s of ITY and tourism, which 
helped t o promote knowledge and understanding. 

3 0 . lUOTO approached the p r i n c i p a l u n i v e r s i t i e s of the world u r g i n g them t o 
organize s p e c i a l courses on the educational and c u l t u r a l values of tourism. These 
approaches met w i t h a notable degree of success. I n t e r n a t i o n a l e s s a y - w r i t i n g 
competitions on the values of tourism were also organized. 

I I . PROMOTION 

3 1 . The promotional measures proposed i n the context of the I n t e r n a t i o n a l T o u r i s t 
Year were designed t o enlarge the t r a v e l market i n i t s broadest sense, meaning the 
number of people who want t o t r a v e l . I t was proposed t o acquaint t h i s t r a v e l 



market, both i n s i d e a country and abroad, w i t h the various kinds of t o u r i s t 
a t t r a c t i o n s and t r a v e l p o s s i b i l i t i e s . I t was also suggested t h a t steps be taken 
to encourage t r a v e l operators t o enlarge and- develop t h e i r co-operation f o r general 
tourism promotion a c t i v i t i e s . 

32. Most countries took a c t i v e steps i n c a r r y i n g out the promotional measures 
suggested. , I n p a r t i c u l a r , n early a l l the n a t i o n a l t o u r i s t organizations used the 
ITY slogan "Tourism, Passport t o Peace" and the ITY emblem on t h e i r s t a t i o n e r y , 
promotional l i t e r a t u r e and p u b l i c i t y campaigns. Car s t i c k e r s ( B u l g a r i a , Ghana), 
window s t i c k e r s and match boxes (Poland) using the emblem and the slogan were 
produced i n many countries and widely u t i l i z e d . Streamers ( I n d i a , Japan, Spain) 
were put across the s t r e e t s and both the slogan and the emblem adorned many a 
meeting and conference. A i r l i n e s , t r a v e l agents, t o u r operators and other sectors 
of the t r a v e l trade co-operated by p r i n t i n g the emblem and slogan on t h e i r time­
t a b l e s , tour programmes and other p u b l i c i t y l i t e r a t u r e . The emblem and slogan were 
used by oil'-companies a t service s t a t i o n s and on road maps, and by souvenir 
manufacturers on various a r t i c l e s produced by them. P r i v a t e t o u r i s t organizations 
also co-operated by d i s t r i b u t i n g the promotional m a t e r i a l produced by n a t i o n a l 
t o u r i s t o r ganizations. 

33' ITY commemorative medals were manufactured by France and I t a l y . Afghanistan, 
the Congo (Kinshasa), the P h i l i p p i n e s and A l g e r i a also manufactured and d i s t r i b u t e d 
such commemorate medals t o f o r e i g n t o u r i s t s , t r a v e l operators, t a x i and coach 
drivers' e t c . 

3^> ITY badges were d i s t r i b u t e d by Hong Kong, Spain and T u n i s i a . I r a n and 
Pakistan issued s p e c i a l commemorative postcards. Special ITY f l a g s were • --
manufactured i n I n d i a . 

35- Apart from the use of the emblem and the slogan on the usual promotional 
l i t e r a t u r e of n a t i o n a l t o u r i s t o r g a n i z a t i o n s , many of them produced s p e c i a l 
brochures,-booklets, posters, f i l m e t c . , emphasizing the d i f f e r e n t aspects of 
tourism or h i g h l i g h t i n g the importance of ITY. Thus, Belgium produced a booklet 
on the values and s i g n i f i c a n c e of youth t r a v e l . Mexico published a book on the 
promotion of human communications through tourism. 

36. N a t i o n a l tourism days or weeks were organized i n Belgium, C h i l e , Cyprus, 
E t h i o p i a , I n d i a , Japan, Korea, Libya, M a l i , Pakistan, P o r t u g a l , Singapore, Syria, 
Thailand, Tunisia and the United States of America. On these occasions, eminent 
p e r s o n a l i t i e s addressed conferences and meetings ontourism and ITY themes, s p e c i a l 
press a r t i c l e s were produced and r a d i o and t e l e v i s i o n broadcasts arranged on 
ITY themes, e x h i b i t i o n s and f i l m shows organized etc. Singapore sent three 
g o o d w i l l lady ambassadors around the world s t r e s s i n g the importance of ITY themes. 
Cameroon and Korea organized a "Miss ITY" contest. The Japanese t o u r i s t 
a u t h o r i t i e s sent a g o o d w i l l t o u r i s t mission abroad c o n s i s t i n g of the winners of 
t h e i r "Miss Tourism" contest. 

37- A considerable number of countries p r i n t e d commemorative stamps t o mark the 
s i g n i f i c a n c e of ITY. They include: Afghanistan, A l g e r i a , Belgium, B o l i v i a , 
B u l garia, Ceylon, Ch i l e , China, Congo (Kinshasa), Cyprus, Czechoslovakia, E t h i o p i a , 
F i j i , France, Gabon, Ghana, G i b r a l t a r , Greece, Hong Kong, Hungary, I n d i a , I r a q , 
I r e l a n d , I s r a e l , I t a l y , Japan, Korea, Kuwait, Lebanon, Maldive I s l a n d s , M a l i , 



Mexico, Morocco, Nepal, Netherlands, Pakistan, P h i l i p p i n e s , Romania, Southern 
Yemen, Spain, Sudan, S y r i a , Thailand, T u n i s i a , United Arab Republic and USSR. 
A u s t r a l i a and Ceylon used a f r a n k i n g mark on a l l envelopes i n post o f f i c e s . . 

38. A very large number of c u l t u r a l , a r t i s t i c and s o c i a l events were organized 
i n a s s o c i a t i o n w i t h ITY themes. The re g u l a r f e s t i v a l s and e x h i b i t i o n s i n c o u n t r i e s 
l i k e Belgium, I n d i a , Pakistan, Ceylon and Mexico were associated w i t h themes of • 
ITY. The 1967 Holiday Show of Brussels and the I967 Salon du Tourisme of Paris 
were placed under the sign of ITY. Romania and Hungary organized s p e c i a l meetings 
on the c u l t u r a l and economic values of tourism. Hungary also organized an 
i n t e r n a t i o n a l stamp e x h i b i t i o n on ITY themes. Thailand organized an i n t e r n a t i o n a l 
t o u r i s t e x h i b i t i o n and a seminar t o promote t o u r i s t consciousness i n the provinces. 
A u s t r i a organized a b i g t o u r i s t conference a t which both the o f f i c i a l and p r i v a t e 
sectors p a r t i c i p a t e d t o discuss the importance of tourism t o A u s t r i a . 

39- The United Arab Republic organized s p e c i a l a r t s f e s t i v a l s and other 
competitions on ITY themes. A Grand T o u r i s t F e s t i v a l was held i n Argentina. 
Ghana organized the F i r s t Ghana I n t e r n a t i o n a l Trade F a i r i n commemoration of ITY. 
Korea organized b i g parades on ITY themes. Pakistan abolished e n t r y fees t o 
museums and a r c h a e l o g i c a l s i t e s i n 1967-

ho. The USSR organized a r t , f o l k l o r e and dance f e s t i v a l s f o r ITY as w e l l as 
e x h i b i t i o n s on the theme, "The^promotion of peace and understanding among men". 
Venezuela organized s p e c i a l c e l e b r a t i o n s l i n k e d w i t h ITY themes. Cyprus allowed 
v i s i t o r s f r e e e n t r y t o ancient monuments and museums f o r a month and guide 
l e c t u r e r s f u r n i s h e d t h e i r services f r e e of charge. 

^ 1 . Belgium, i n co-operation w i t h a i r l i n e s and lUOTO, d i s t r i b u t e d s p e c i a l ITY 
rose-shrubs which were planted i n the c a p i t a l c i t i e s o f many coun t r i e s around the 
world i n the presence of eminent n a t i o n a l p e r s o n a l i t i e s . 

42. ITY provided a strong f i l l i p t o tourism co-operation a t both the r e g i o n a l and 
t e c h n i c a l l e v e l s . A large number of tourism agreements were signed, e s p e c i a l l y by 
Belgium, B u l g a r i a , F i . i i , Hungary, I t a l y , Jordan, Lebanon, New Zealand, Poland,-
Romania, Turkey, USSR, United Arab Republic and the United States of America. 
W h i l s t some of these agreements were aimed a t promoting j o i n t p u b l i c i t y a c t i v i t i e s , 
others were aimed a t t e c h n i c a l c o l l a b o r a t i o n and exchange of i n f o r m a t i o n i n the 
f i e l d o f tourism. Co-operation among the c o u n t r i e s o f eastern Asia was notably 
strengthened i n 1967- The lUOTO South Asian'Travel Commission examined the 
p o s s i b i l i t i e s o f i n s t i t u t i n g j o i n t promotional a c t i v i t i e s by the countries' i n the 
r e g i o n . The I t a l i a n M i n i s t r y o f Tourism suggested t h a t t r a v e l agencies and 
c a r r i e r s i n I t a l y should give s p e c i a l c o n s i d e r a t i o n t o the p o s s i b i l i t y o f 
organi z i n g more t r i p s and cruises t o developing countries and o f g i v i n g such t r i p s 
adequate p u b l i c i t y . 

43- The question of promoting t r a v e l through p r i c e reductions and concessions was 
given much thought and a t t e n t i o n during ITY. I n t e r n a t i o n a l a i r fares were reduced 
and promotional fares introduced on c e r t a i n routes according t o agreement reached 
i n the I n t e r n a t i o n a l A i r Transport A s s o c i a t i o n . Many c o u n t r i e s , l i k e Afghanistan, 
Cambodia, Ghana, I n d i a and Pakistan introduced lower domestic a i r and r a i l t r a n s p o r t 
f a r e s i n order t o encourage domestic tourism. Attempts were made by the Government 
t o keep down h o t e l p r i c e s i n France, I s r a e l , I t a l y , Morocco, Spain and Yugoslavia. 
I n I n d i a , s p e c i a l p r i c e reductions were granted t o t o u r i s t s by government-owned 
h a n d i c r a f t s emporia. 
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kk. At the i n t e r n a t i o n a l l e v e l , lUOTO used i t s world-wide network, composed of 
the n a t i o n a l t o u r i s t organizations and the leading representatives of the p r i v a t e 
t o u r i s t sector, t o suggest, encourage, s t i m u l a t e and co-ordinate the a c t i v i t i e s of 
r e g i o n a l and i n t e r n a t i o n a l . organizations concerned d i r e c t l y or i n d i r e c t l y w i t h 
tourism. I t convened a meeting i n Geneva o f the twenty-three p r i n c i p a l 
i n t e r n a t i o n a l non-governmental organizations - I n t e r n a t i o n a l Touring A l l i a n c e ( i T A ) , 
American Society of Travel Agents ( A S T A ) , Association of " B r i t i s h Travel'Agents 
( A B T A ) , I n t e r n a t i o n a l H o t e l A s s o c i a t i o n ( I H A ) , I n t e r n a t i o n a l A i r Transport 
A s s o c i a t i o n ( I A T A ) , Association i r i t e r p a r l e m e n t a i r e du tourisme ( A I D T ) , Bureau 
i n t e r n a t i o n a l du tourisme s o c i a l ( B I T S ) , I n t e r n a t i o n a l Chamber of Commerce (iCC), 
I n t e r n a t i o n a l Chamber of Shipping, Confederation of T o u r i s t Organizations of 
L a t i n America ( C O T A L ) , OAS Inter-American T r a v e l Congress, I n t e r n a t i o n a l Federation 
of Travel Agencies ( F I A V ) , Inter-American Federation of Touring and Automobile 
Clubs (lAFTAC), Federation I n t e r n a t i o n a l e des t r a n s p o r t s aeriens prives. ( F I T A P ) , 
Federation I n t e r n a t i o n a l e de centres t o u r i s t i q u e s , I n t e r n a t i o n a l Ho-Re-Ca,^ 
Groupement des unions p r o f e s s i o n n e l l e s d'agences de voyages des pays du Marche 
Commun, O f f i c e i n t e r - E t a t s du tourisme a f r i c a i n ( O I E T A ) , Universal Organisation 
of Travel Agents Associations (U O T A A), World Touring and Automobile A s s o c i a t i o n 
( O T A ) , P a c i f i c Area Tra v e l A s s o c i a t i o n ( P A T A ) , Arab I n t e r n a t i o n a l T o u r i s t Union, 
I n t e r n a t i o n a l Union of Railways ( I U R ) , "World Assoc i a t i o n of T r a v e l Agencies 
( W A T A) - t o galvanize t h e i r support f o r ITY. 

^5 • lUOTO published a series of s p e c i a l inform.ation b u l l e t i n s c o n t a i n i n g d e t a i l s 
of the steps taken by Governments and various organizations t o celebrate ITY. 
These b u l l e t i n s were widely d i s t r i b u t e d and helped t o s t i m u l a t e concrete a c t i o n . 

k6. lUOTO's r e g i o n a l and t e c h n i c a l commissions o r i e n t e d t h e i r e f f o r t s towards 
ensuring the adoption of successful measures. I t s e f f o r t s climaxed i n i t s 
t w e n t i e t h General Assembly, which was held i n Tokyo i n October I967. This Assembly 
passed r e s o l u t i o n s c a l l i n g f o r the a c t i v i t i e s undertaken on the occasion of ITY 
t o be made permanent. 

47. An important h i g h l i g h t of t h i s Assembly was an i n t e r n a t i o n a l forum, "Tourism 
and i n f o r m a t i o n " , which was chaired by Lord Thomson of F l e e t . Representatives of 
the n a t i o n a l t o u r i s t o f f i c e s and the p r i n c i p a l i n f o r m a t i o n media discussed t h e i r 
mutual problems and the ways i n which the Press and i n f o r m a t i o n a c t i v i t i e s of 
n a t i o n a l t o u r i s t organizations can be expanded and enlarged. 

^ 8 . lUOTO established the model of the ITY emblem which was d i s t r i b u t e d t o a l l 
concerned. I t also produced and d i s t r i b u t e d ITY medals and badges. 

^9- The t w e n t i e t h lUOTO General Assembly also judged e n t r i e s t o the i n t e r n a t i o n a l 
t o u r i s t poster, photographic and essay competitions organized by lUOTO on ITY 
themes. The various e n t r i e s were e x h i b i t e d i n s p e c i a l e x h i b i t i o n s . 

50. Furthermore, lUOTO l e n t i t s support and patronage to a number of other 
i n t e r n a t i o n a l i n i t i a t i v e s taken on the occasion of I T Y . These included the 
I n t e r n a t i o n a l Congress on "Men of l e t t e r s and tourism", i n S p l i t (Yugoslavia), the 
I n t e r n a t i o n a l E x h i b i t i o n of Hunting and Fishing i n Novi Sad (Yugoslavia), the 
I n t e r n a t i o n a l Underwater Fishing Competition i n M a l i L o s i n j (Yugoslavia) and the 
seminar on "Tourism and p u b l i c i t y " , i n Montreux ( S w i t z e r l a n d ) . 



51. I n t e r n a t i o n a l organizations of t r a v e l operators ( h o t e l i e r s , t r a v e l agents, 
c a r r i e r s e t c . ) i n associate membership i n lUOTO c o n t r i b u t e d a c t i v e l y t o the 
c e l e b r a t i o n of ITY. The American Society o f T r a v e l Agents c a l l e d on i t s members 
to undertake s p e c i a l p r o j e c t s i n 1967* The I n t e r n a t i o n a l Federation of T r a v e l 
Agencies ( F I A V ) , the Universal Organisation of Travel Agents Associations ( U O T A A ) , 
the World Federation of Travel Agencies, the Confederation of T o u r i s t Organizations 
of L a t i n America ( C O T A L ) , the European Economic Community Group of N a t i o n a l Unions 
of T r a v e l Agencies, a l l e x t e n s i v e l y used the ITY emblem and slogan on t h e i r 
s t a t i o n e r y and p r i n t e d l i t e r a t u r e , devoted a large space t o ITY themes i n t h e i r 
p u b l i c a t i o n s and c a l l e d on t h e i r members t o take p o s i t i v e steps t o celebrate ITY. 
Their annual congresses i n 1967 h i g h l i g h t e d ITY themes. 

52. The I n f o r m a t i o n and P u b l i c i t y Centre of European Railways ( C I P C E ) organized 
a press r a l l y by r a i l f o r European c a p i t a l s . One hundred and f i f t y j o u r n a l i s t s 
from eleven European cou n t r i e s p a r t i c i p a t e d i n t h i s r a l l y , which terminated i n a 
press conference i n Geneva on t r a n s p o r t and tourism. 

53. The I n t e r n a t i o n a l Road Transport Union (iRU) emphasized the ITY themes a t i t s 
1967 congress and i n i t s p u b l i c a t i o n s . 

The Arab I n t e r n a t i o n a l T o u r i s t Union took the i n i t i a t i v e i n organizing r a d i o 
and t e l e v i s i o n broadcasts on ITY i n the Arab countries. I t also organized an ITY 
poster competition i n Arab countries and undertook r e g i o n a l promotional a c t i v i t i e s . 

55' Besides using the ITY emblem and slogan i n i t s p u b l i c a t i o n s , the I n t e r n a t i o n a l 
Chamber of Commerce organized a seminar on "Tourism, a f a c t o r of economic 
expansion", on the occasion o f i t s 1967 Congress i n Montreal. 

56. The I n t e r - P a r l i a m e n t a r y Union i n v i t e d the parliaments of a l l c o u n t r i e s t o 
c o n t r i b u t e t o the success of ITY and t o g i v e f u l l support t o the a c t i o n s undertaken 
by Governments f o r the r e a l i z a t i o n of the ITY plans and programmes. 

57. The United Nations undertook the f o l l o w i n g a c t i o n : The O f f i c e of Public 
I n f o r m a t i o n (OPi) of the United Nations d i r e c t e d the United Nations i n f o r m a t i o n 
centres t o make a v a i l a b l e a l l i n f o r m a t i o n m a t e r i a l on the ITY t o mass i n f o r m a t i o n 
media and other i n t e r e s t e d p a r t i e s . The a t t e n t i o n of i n t e r e s t e d non-governmental 
organizations was drawn t o the General Assembly r e s o l u t i o n p r o c l a i m i n g the Year. 
The Secretary-General of the United Nations issued a message on the Year which, 
together w i t h other United Nations press releases, was provided t o the 
r e p r e s e n t a t i v e s of i n f o r m a t i o n media a t United Nations Headquarters and disseminated 
by United Nations i n f o r m a t i o n centres. A pamphlet e n t i t l e d "United Nations -
I n t e r n a t i o n a l T o u r i s t Year I967" was published i n English and i n French by the OPI 
and d i s t r i b u t e d through the r e g u l a r OPI channels. The observance of the Year was 
a l s o a subject of many programmes on the United Nations Radio. L a s t l y , the United 
Nations P o s t a l A d m i n i s t r a t i o n issued a T o u r i s t Year postage stamp and poster. 

I I I . FACILITATION 

58. The I n t e r n a t i o n a l T o u r i s t Year recorded considerable progress i n the sphere 
of f a c i l i t a t i o n . A number o f Governments a l l over the world took a series of 
measures t o l i b e r a l i z e or a b o l i s h e x i s t i n g t r a v e l f o r m a l i t i e s . 
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59- I n order t o overcome the h e s i t a t i o n of n a t i o n a l a d m i n i s t r a t i o n s i n departing 
from e x i s t i n g p r a c t i c e s and applying the various sets of t r a v e l f a c i l i t a t i o n 
recommendations and standards formulated a t the i n t e r n a t i o n a l l e v e l , t h e IT'Y was 
conceived as a " t r i a l p e r i o d " during which n a t i o n a l a d m i n i s t r a t i o n s could 
t e m p o r a r i l y introduce the various f a c i l i t a t i o n recommendations, standards and 
pr a c t i c e s i n cases where f r o n t i e r f o r m a l i t i e s had not yet a t t a i n e d the desired 
l e v e l of l i h e r a l i z a t i o n . 

60. I t was g r a t i f y i n g t o note t h a t the number of permanent measures f a r exceeded 
the temporary measures even though the l a t t e r may have been more spectacular i n 
some cases. 

6 1 . Special n a t i o n a l f a c i l i t a t i o n committees were created i n many coun t r i e s t o 
recommend and formulate f a c i l i t a t i o n measures. Countries which created such 
committees and have r e t a i n e d them on a permanent basis include: Ceylon, C h i l e , 
Lebanon, Morocco, New Zealand, P h i l i p p i n e s , Poland, Portugal and Tun i s i a . 
Countries which created such committees on a temporary basis were Bu l g a r i a , Cyprus, 
Hungary, Japan, M a l i , S y r i a , the United Arab Republic and the United States o f 
America (the l a t t e r i n the form of the P r e s i d e n t i a l Task Force on T r a v e l ) . 

62. A number of Governments took a f r e s h look a t t h e i r passport laws and 
re g u l a t i o n s . Among the permanent measures taken, mention needs t o be made o f the 
a c c e l e r a t i o n of passport issuance procedures i n Bul g a r i a , Cyprus, Czechoslovakia, 
Ecuador, F i j i , I s r a e l , Peru, Poland, Romania and the USSR. The p e r i o d of v a l i d i t y 
of passports issued was increased t o f i v e years by Czechoslovakia, Jordan, 
Lebanon, Poland, Portugal and Romania. L e g i s l a t i o n t o t h i s e f f e c t was prepared 
i n the United States of America. The t e r r i t o r i a l v a l i d i t y o f passports issued 
was extended by Cyprus, Jordan, Poland, P o r t u g a l , Romania and the USSR. 

63. Cyprus, Ecuador and Jordan abolished the p r a c t i c e of withdrawing passports o f 
t h e i r n a t i o n a l s a f t e r completion of v i s i t s abroad. I s r a e l and Romania reduced the 
passport issuance fees. 

6h. Greece abolished the passport requirement and replaced i t by the i d e n t i t y 
document f o r the na t i o n a l s of some member countries of the Council of Europe. 
The USSR took s i m i l a r steps i n respect of the na t i o n a l s of some eastern European 
cou n t r i e s . Peru introduced a " v i s i t o r ' s card I967" r e p l a c i n g the passport and 
vis a on a t r i a l b a s i s . Syria accepted an i d e n t i t y card i n the place o f a passport 
from n a t i o n a l s of Arab c o u n t r i e s . 

65. Agreements f o r the issuance and r e c o g n i t i o n of c o l l e c t i v e passports were made 
by Czechoslovakia, Hungary, I s r a e l , Jordan, Morocco and Poland. 

66. Ecuador and Nepal reduced the passport issuance fees f o r the d u r a t i o n of ITY. 
China (Taiwan) accelerated the passport issuance procedures on a temporary basis 
and concluded agreements f o r the issuance and r e c o g n i t i o n of c o l l e c t i v e passports. 

67- A number of s p e c i f i c steps were taken on the occasion of ITY t o s i m p l i f y and 
reduce vi s a f o r m a l i t i e s . Yugoslavia, Bulgaria and Pakistan took the spectacular 
step of u n i l a t e r a l l y a b o l i s h i n g e n t r y v i s a requirements. Romania abolished visas 
f o r t o u r i s t s coming t o the country through the Romanian n a t i o n a l t o u r i s t 
o r g a n i z a t i o n . Yugoslavia, Bulgaria and Romania extended t h i s measure i n I 9 6 8 . 
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6 8 . Morocco and F i j i also u n i l a t e r a l l y abolished, on a permanent ba s i s , the 
e n t r y visa f o r n a t i o n a l s of a large number of c o u n t r i e s . 

6 9 . The u n i l a t e r a l a b o l i t i o n of visas by Yugoslavia and Bulgaria was accompanied 
by the conclusion of a number of b i l a t e r a l agreements p r o v i d i n g f o r the r e c i p r o c a l 
a b o l i t i o n of visas on a perrnanent b a s i s . Thus, Bulgaria concluded v i s a a b o l i t i o n 
agreements w i t h Denmark and A u s t r i a and Yugoslavia concluded agreements w i t h 
Hungary, Jordan, the Netherlands and San Marino. Belgium and Yugoslavia abolished 
visas on a r e c i p r o c a l basis f o r a t r i a l p e r i o d i n 1967' 

70. A number of b i l a t e r a l agreements f o r the permanent a b o l i t i o n of e n t r y visas 
were signed by Ceylon, Cyprus, Czechoslovakia, Ecuador, I r e l a n d , I s r a e l , Japan, 
Jordan, Peru, Poland, P o r t u g a l , Rom.ania and the Union o f Soviet S o c i a l i s t 
Republics. I n the United States of America l e g i s l a t i o n was introduced f o r the 
e l i m i n a t i o n of visas between the United States of America and other c o u n t r i e s . 
I t a l y signed agreements w i t h f i f t y - t h r e e c o u n t r i e s f o r r e c i p r o c a l a b o l i t i o n of 
visas . 

7 1 . The issuance procedures f o r e n t r y visas were eased and accelerated on a 
permanent basis by Ceylon, Cyprus, Czechoslovakia, .Ecuador, Hungary, I s r a e l , 
Lebanon, Libya, Poland, Sy r i a , the Union of Soviet S o c i a l i s t Republics, the 
United Republic of Tanzania and Zambia. Belgium, China and I n d i a introduced 
temporary measures f o r easing the issuance of v i s a s . 

72. Visa issuance fees were abolished u n i l a t e r a l l y f o r the d u r a t i o n of ITY by 
Ceylon, I n d i a and S y r i a . Mexico permanently abolished the fee f o r the issuance 
of the " t a r j e t a - de t u r i s t a " . 

73. Steps were taken f o r the issuance, on a permanent b a s i s , of visas' a t e n t r y 
points by Cj/prus, Ecuador, Hungary, Jordan, Lebanon, Libya, Poland and Zambia. 
Nepal and Tunisia introduced t h i s f a c i l i t y t e m p o r a r i l y . 

7'-:-. The United States of America and Cameroon decided t o allow f o r e i g n t o u r i s t s 
t o enter the country w i t h o u t visa f o r a p e r i o d of ten days. Singapore and I n d i a 
allowed v i s a - f r e e e n t r y up t o seven days, the l a t t e r country only on a tem:porary 
b a s i s . 

75. Extension of the v a l i d i t y of visas t o one year was introduced on a permanent 
basis by Cyprus and I s r a e l . The United States of America extended t h i s v a l i d i t y 
t o f o u r years and s t a r t e d i s s u i n g l i f e t i ' m e visas t o the n a t i o n a l s of c e r t a i n 
c o u n t r i e s . 

76. Extension of the authorized p e r i o d of stay i n the v i s a was introduced 
permanently by Cyprus, Ecuador, Jordan, Lebanon, Poland, S y r i a , the Union o f 
Soviet S o c i a l i s t Republics and the United States of America. 

77. E x i t visas were abolished permanently by Cyprus^ Jordan, Lebanon, Portuga l 
and Thailand. M a l i abolished them f o r the d u r a t i o n of ITY. 

73. Agreera.ents f o r . the issuance and r e c o g n i t i o n of c o l l e c t i v e e n t r y visas were 
concluded on a perm.anent basis by Cyprus, Czechoslovakia, Ecuador, Lebanon, 
Poland, Romania and S y r i a . China recognized c o l l e c t i v e e n t r y visas only f o r the 
d u r a t i o n of ITY. 
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79- Customs f o r m a l i t i e s were considerably relaxed and s i m p l i f i e d during ITY. 
A u s t r a l i a , Ceylon, Czechoslovakia, Ecuador, France, I s r a e l , Jordan, Lebanon, 
Luxembourg, Poland, Portu g a l , Romania and-Syria adopted permanent' measures to 
extend the coverage of the term "personal e f f e c t s " as defined by the 195̂ !- Conrention 
concerning Customs F a c i l i t i e s f o r Touring as amended by the recommendations of 
the 1963 United Nations Conference on I n t e r n a t i o n a l Travel and Tourism. 

So. The w r i t t e n d e c l a r a t i o n of accompanied baggage was abolished permanently by 
Ceylon, Cyprus, Jordan, Lebanon, Morocco, the Netherlands, New Zealand, 
the P h i l i p p i n e s and Thailand. I t was suspended during ITY by A u s t r a l i a , Ecuador, 
M a l i , Nepal and S y r i a , 

3 l . Baggage i n s p e c t i o n on departure was permanently done away w i t h by Cyprus, 
Czechoslovakia, Ecuador, Jordan, Lebanon, New Zealand and Poland. 

8 2 . Sampling or s e l e c t i v e methods f o r baggage i n s p e c t i o n on a r r i v a l were '• 
introduced on a permanent basis by Cyprus, Czechoslovakia, Ecuador, Hungary, 
I s r a e l , Jordan, Lebanon, the Netherlands, New Zealand, Poland, Syria, and the 
Union of Soviet S o c i a l i s t Republics. Thailand and Tunisia introduced these • 
methods t e m p o r a r i l y during ITY. 

83. L i m i t s on the value, of t r a v e l souvenirs t h a t can be taken out of the country 
by t o u r i s t s were removed on a permanent basis by Ceylon, Cyprus, Ecuador, Jordan, 
Lebanon and Romania. 

3k. Ecuador, Hungary, Poland and Syria permanently r a i s e d the t o t a l value of 
t r a v e l souvenirs which r e t u r n i n g r e s i d e n t s can b r i n g back w i t h them duty f r e e 
t o $US100 and above. 

85. Poland and S y r i a , the l a t t e r on a temporary basis, increased the t o t a l value 
o f t r a v e l souvenirs authorized t o be imported i n t r a n s i t t o $US100 and above." 

86. A l g e r i a , Belgium, Canada and Romania ge n e r a l l y s i m p l i f i e d customs i n s p e c t i o n . 
The United States of America introduced one-spot i n s p e c t i o n on an experimental 
b a s i s . I t has since been adopted d e f i n i t i v e l y . I n d i a relaxed the customs 
r e g u l a t i o n s f o r a t r i a l p e r i o d i n 1967-

87. W r i t t e n d e c l a r a t i o n forms f o r f o r e i g n currency brought by f o r e i g n t o u r i s t s -
were abolished by Cyprus, I s r a e l , Jordan and Romania. Ceylon s i m p l i f i e d such 
forms whereas M a l i suspended them during ITY. France abolished a l l - currency 
c o n t r o l s i n I967.; but was forced by economic circumstances t o reintroduce them 
i n 1968. 

8 8 . Cyprus, F i j i , Hungary, I s r a e l , Jordan, Morocco, Poland and Romania authorized, 
on a permianent basis, the reconversion i n t o f o r e i g n currency of sums o f money i n 
n a t i o n a l currency l e f t w i t h t o u r i s t s a t the end of t h e i r stay. Tunisia introduced 
t h i s f a c i l i t y only f o r the d u r a t i o n of ITY. 

89. Police r e g i s t r a t i o n f o r m a l i t i e s r e q u i r i n g the personal appearance of v i s i t o r s 
before the p o l i c e were abolished by Ceylon, Cyprus, Jordan, Morocco, Nepal, 
Pakistan ( f o r stays of up t o t h i r t y days), Poland, Rom.ania and Thailand. M a l i and 
Syria suspended such f o r m a l i t i e s f o r the d u r a t i o n of ITY. 
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9 0 . Czechoslovakia, Ecuador, F i j i and Ma l i considerably reduced the documents 
t o be completed by t o u r i s t s on a r r i v a l and departure. A l g e r i a s i m p l i f i e d i t s 
E / D Card. Argentina,, B o l i v i a , Cameroon, Cuba, E t h i o p i a , Malaysia and Senegal 
relaxed t h e i r t r a v e l f o r m a l i t i e s a t e n t r y points during 1 9 6 7 ' 

9 1 . Taxes l e v i e d on t o u r i s t s i n the form of embarkation, h o t e l and r e s o r t taxes 
vere suspended or reduced during ITY by B u l g a r i a , Ecuador, Nepal and S y r i a . 
Ceylon reduced taxes f o r the i m p o r t a t i o n of p r i v a t e motor v e h i c l e s . 

9 2 . An important step was taken by the Scandinavian co u n t r i e s and the United 
Kingdom i n i n c o r p o r a t i n g the a i r p o r t embarkation t a x i n the p r i c e of the a i r 
t i c k e t and thus r e l i e v i n g t r a v e l l e r s of considerable inconvenience. 

9 5 - I n r e c o g n i t i o n o f the i n c r e a s i n g importance being acquired by motor tourism, 
a l a r g e number of countries took steps t o a b o l i s h or reduce e n t r y f o r m a l i t i e s f o r 
p r i v a t e motor v e h i c l e s . Accession t o and a p p l i c a t i o n of the provisions o f the 
I95I+ Customs Convention on the Temporary I m p o r t a t i o n o f P r i v a t e Road Vehicles was 
taken a step f u r t h e r i n A u s t r a l i a , B u l g a r i a , Ecuador, I s r a e l , Jordan, M a l i , 
Morocco, the Netherlands, Romania, Tunisia, the Union of Soviet S o c i a l i s t 
Republics and the United States o f America. Chile and Cyprus abolished'the 
t r i p t y q u e and carnet de passage en douane. Canada removed customs requirements 
f o r permits f o r t r a v e l l e r s ' v e h i c l e s . 

9k. B u l g a r i a , Ecuador, Nepal, the Netherlands, Peru, Poland and the United States 
of America f o r m a l l y recognized n a t i o n a l d r i v i n g permits even i f they d i d not 
conform t o the model included i n annex 9 o f the 191+9 Convention on Road T r a f f i c . 

9 5 . Cyprus, I s r a e l , Jordan, Poland and Romania acceded t o the 195^ Customs 
Convention on the Temporary I m p o r t a t i o n f o r P r i v a t e Use o f A i r c r a f t and Pleasure 
Boats. Ecuador and the Netherlands a p p l i e d the provisions of t h i s Convention on 
a temporary basis during ITY. 

9 6 . C o l l e c t i v e road t r a n s p o r t was g r e a t l y f a c i l i t a t e d i n some c o u n t r i e s . Thus, 
Bu l g a r i a , Czechoslovakia, Poland and Romania abolished r e s t r i c t i o n s on the 
duty-free allowances f o r p e t r o l f o r motor coaches f o r i n t e r n a t i o n a l t r a n s p o r t a t i o n 
s e r v i c e s . B u l g a r i a , Czechoslovakia, Ecuador, Lebanon, Poland and Romania 
extended the freedom of t r a n s i t f o r motor coaches used f o r the t r a n s p o r t of 
t o u r i s t s . I r e l a n d abolished the t r i p t y q u e f o r the temporary i m p o r t a t i o n of motor 
coaches. Czechoslovakia, Ecuador, Morocco, Poland and Romania concluded 
agreements f o r issuance of a u t h o r i z a t i o n s f o r motor coach services used f o r the 
t r a n s p o r t o f t o u r i s t s on i n t e r n a t i o n a l r o u t e s . Syria extended a number of 
f a c i l i t i e s f o r the e n t r y and t r a n s i t of motor coaches and buses. This has 
sp e c i a l s i g n i f i c a n c e i n view o f the development of the Asian Highway. 

9 7 . The duty-f r e e i m p o r t a t i o n o f t o u r i s t p u b l i c i t y documents and m a t e r i a l was 
promoted through accession t o i n t e r n a t i o n a l instruments. Thus, Australia^, 
B u l g a r i a , Czechoslovakia, I r a n , M a l i , Poland, Romania, Syri a and Tunisia acceded 
t o or s t a r t e d applying the prov i s i o n s o f the A d d i t i o n a l P r o t o c o l t o the 
195k Convention on Customs F a c i l i t i e s f o r Touring, i n c l u d i n g amendments made by 
the 1963 United Nations Conference on I n t e r n a t i o n a l T r a v e l and Tourism. The 
Canadian Government d r a f t e d l e g i s l a t i o n whereby t o u r i s t p u b l i c i t y documents and 
m a t e r i a l imported i n t o Canada f o r d i s p l a y purposes would be allowed duty-free 
e n t r y f o r a period of s i x months. 
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9 3 . B u l g a r i a , Cyprus, Czechoslovakia, M a l i , Romania, Syria and Tu n i s i a , and 
Ecuador and Nepal on a temporary basis, acceded t o or s t a r t e d applying the 
provisions concerning t o u r i s m i n the Customs Co-operation Council Conventions on: 
(a) temporary i m p o r t a t i o n of p r o f e s s i o n a l equipment; (b) i m p o r t a t i o n of goods 
f o r d i s p l a y a t e x h i b i t i o n s , f a i r s , meetings or s i m i l a r events; and (c) ATA carnet 
f o r the temporary admission of goods. 

99" Special f a c i l i t i e s were extended i n some countries ( B u l g a r i a , Ecuador, 
Poland), t o t r a v e l l e r s engaged i n educational, s c i e n t i f i c , c u l t u r a l or s p o r t i n g 
a c t i v i t i e s . Hungary abolished the e n t r y v i s a f o r t h i s category of t r a v e l l e r s . 
I s r a e l gave them s p e c i a l f a r e reductions i n s i d e the country. 

ICQ. A l g e r i a abolished the requirements whereby f o r e i g n t o u r i s t s were r e q u i r e d 
t o spend a minimum sum of f o r e i g n currency d a i l y . Pakistan y-emoved r e s t r i c t i o n s 
on movements of t r a v e l l e r s i n s i d e . t h e country. Ceylon increased customs and 
immigration s t a f f a t ports o f e n t r y . 

1 0 1 . Generally speaking, arrangements were i n t e n s i f i e d by various countries t o 
give wider p u b l i c i t y t o t h e i r f o r m a l i t i e s , as w e l l as the f a c i l i t a t i o n measures 
introduced, by means of communications, n o t i c e s , p r i n t e d matter e t c . The 
c a r r i e r s and t r a v e l operators co-operated c l o s e l y w i t h the o f f i c i a l a u t h o r i t i e s 
i n d i s t r i b u t i n g t h i s m a t e r i a l t o t o u r i s t s . 

102. I n the sphere of f a c i l i t a t i o n , lUOTO, besides s t i m u l a t i n g the e f f o r t s of 
member n a t i o n a l t o u r i s t organizations through the regul a r flow o f i n f o r m a t i o n , 
took appropriate steps t o avoid the i n t r o d u c t i o n of any regressive steps. I t 
succeeded notably i n convincing the Government o f Japan not t o introduce a 
projected passport t ax on i t s n a t i o n a l s going abroad. 

IV. DEVELOPMENT 

105. I n the sphere of development, the I n t e r n a t i o n a l T o u r i s t Year was designed t o 
secure f o r tourism a high place on the scale of n a t i o n a l development p r i o r i t i e s 
and, consequently, the f o r m u l a t i o n and implementation of a strong n a t i o n a l t o u r i s t 
p o l i c y . Governments were urged t o reconsider and strengthen t h e i r t o u r i s t 
p o l i c i e s w i t h a view t o b e t t e r s t i m u l a t i n g the p r i v a t e sector and co - o r d i n a t i n g 
the o v e r - a l l range of tou r i s m development i n the i n t e r e s t s of n a t i o n a l s o c i a l and 
economic advancement. 

10k. The s p i r i t o f the ITY guided a number o f Governments i n t h e i r e f f o r t s t o 
formulate new or strengthen e x i s t i n g tourism development plans and programmes 
f u l l y i n t e g r a t e d i n the general n a t i o n a l development plans. Nearly a l l the 
countries which answered the questionnaire have reported the p r e p a r a t i o n of new 
general tourism development plans or programmes f o r the c r e a t i o n of new r e s o r t s , 
h o t e l expansion,' r e g i o n a l area development, expansion of t o u r i s t a t t r a c t i o n s e t c . 
I t i s noteworthy t h a t i n I967 tourism was declared an export or p r i o r i t y i n d u s t r y , 
b e n e f i t i n g from the attendant p r i v i l e g e s , i n Bul g a r i a , Ceylon, Colombia, Cyprus, 
F i j i , I n d i a , I s r a e l , Jordan, Lebanon, Morocco, Nepal, the.Netherlands, New Zealand, 
Portugal and Tu n i s i a . Thailand drew up a f i v e - y e a r t o u r i s t development plan 
(1967-71)} Poland adopted a four-year t o u r i s t development plan (1967-7O) p r o v i d i n g 
f o r investments i n tourism of the order of £10 m i l l i o n ; A l g e r i a adopted a 
seven-year tourism plan (1967-75); the Tunisian four-year tourism plan (1967-70) 
provided f o r a t o t a l investment of 8 m i l l i o n d i n a r s ; the United Arab Republic 
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allocated. £ 3 5 m i l l i o n f o r t o u r i s m development i n the fram^e-work o f the new 
seven-year development plan; the B r a z i l i a n Government set up a t o u r i s m development 
fund of $23 m i l l i o n j the Romanian Government a l l o c a t e d a sum of 3 b i l l i o n l e i f o r 
t o u r i s m development during the period I 9 6 7 - I 9 7 O . Tourism development plans f u l l y 
i n t e g r a t e d i n o v e r - a l l n a t i o n a l development plans were f i n a l i z e d i n I967 i n 
Colombia, Greece, Morocco, Po r t u g a l , Turkey and Uganda. Their implementation 
s t a r t e d i n 1963. C h i l e , I r a n and the P h i l i p p i n e s also drew up t o u r i s t development 
programmes f o r implementation s t a r t i n g i n 1963. 

1 0 5 . Governm.ents a l l over the world expanded t h e i r i n t e r e s t and involvement i n 
t o u r i s m . This isevidenced by t h e i r increased expenditure on t o u r i s m development and 
promotion and i n t e n s i f i e d e f f o r t s t o strengthen and expand the n a t i o n a l t o u r i s t 
o r g a n i z a t i o n s . 

1 0 6 . I n 1 9 6 7 , the t o t a l annual budgets of n a t i o n a l t o u r i s t o rganizations from 
seventy-one countries rose by I 6 . 5 per cent, from $ U S 1 3 6 ,U36,Ull i n I 9 6 6 t o 
$ U S 1 5 9 , 1 0 6 , 3 9 5 . The amounts spent by these organizations on p u b l i c i t y and promotion 
i-ose by 1 1 . 3 per cent, from $US65,631,075 i n I 9 6 6 t o $ U S 7 4 , 1 9 3 , 0 1 6 i n I 9 6 7 . The. 
r e s p o n s i b i l i t i e s o f m.any n a t i o n a l t o u r i s t o rganizations were enlarged and t h e i r 
resources expanded during I 9 6 7 . The Government of A u s t r a l i a set up a new n a t i o n a l 
t o u r i s t body, the A u s t r a l i a n T o u r i s t Commission, w i t h increased a u t h o r i t y and a 
l a r g e r budget than i t s predecessor. I n Ceylon, the T o u r i s t Development B i l l was 
prepared to widen and strengthen the powers of the Ceylon T o u r i s t Board. I n France 
the s t a f f of the Commissariat General au Tourisme was considerably enlarged. I n 
Romania, the t o u r i s x o r g a n i z a t i o n was restruccui'ed and a new Romanian N a t i o n a l 
T o u r i s t O f f i c e e s t a b l i s h e d . The Government of Denmark increased i t s i n t e r e s t i n 
t o u r i s m by e s t a b l i s h i n g the Danish T o u r i s t Board. The powers of the Malta T o u r i s t 
Board were strengthened. I n I n d i a , a m i n i s t r y of t o u r i s m was e s t a b l i s h e d . 
A tourism advisory board was formed i n Nepal. The r e s p o n s i b i l i t i e s of the M i n i s t r y 
of Tourism i n I s r a e l were enlarged t o include domestic tourism and t r a v e l f o r 
young people. 

1 0 7 . There were considerable increases i n the f i n a n c i a l resources made a v a i l a b l e 
t o the n a t i o n a l t o u r i s t organizations of Belgiuva, B u l g a r i a , Canada, China, 
Coloiiibia, Cyprus', Czechoslovakia, Ecuador, Hungary, I s r a e l , Jordan, Lebanon, 
Mexico, Morocco, Nepal, the Netherlands, New Zealand, Poland, P o r t u g a l , Syria and 
T u n i s i a . The President of the United States pleaded s t r o n g l y f o r i n c r e a s i n g the 
budget of the United States Travel Service and appointed an industry-government 
Special Task Force on Travel t o recommend ways and means of strengthening the 
United States t o u r i s t o r g a n i z a t i o n . 

1 0 3 . The ITY provided a s p e c i a l f i l l i p t o Governments to enlarge t h e i r t o u r i s t 
a t t r a c t i o n s by developing- the t o u r i s t resources of t h e i r country. At the sam.e 
time, there was i n c r e a s i n g awareness o f the need t o prevent the d e s t r u c t i o n of 
the a t t r a c t i o n s through over-development. I n A u s t r a l i a , there was considerable 
progress i n the c r e a t i o n of n a t i o n a l parks and the growth of the N a t i o n a l Trust 
of A u s t r a l i a , ' r e s u l t i n g i n the c r e a t i o n of a d d i t i o n a l t o u r i s t a t t r a c t i o n s . 
A n a t i o n a l park was e s t a b l i s h e d i n Barbados. Bu l g a r i a constructed and planned 
new seaside and m.ountain r e s o r t s . The Netherlands passed .a new law f o r the 
p r e s e r v a t i o n of monuments . Belgium, Senegal and other west A f r i c a n countries 
i n t e n s i f i e d t h e i r "Message a l a Mer" campaign designed t o arouse pu b l i c 
consciousness against the danger of o i l p o l l u t i o n of the seas. Mexico and the 
C e n t r a l American cou n t r i e s planned the j o i n t establishm.ent and development of a 
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Maya Route which -would open up the vast t o u r i s t treasures of the r e g i o n . The 
Governraent of Barbados formulated plans f o r the improvement and expansion o f the 
production of h a n d i c r a f t s and other t r a v e l souvenirs. A number o f r e g i o n a l and 
a r e a tourism development plans were i n i t i a t e d or i n t e n s i f i e d during 1967-
P a r t i c u l a r mention may be m.ade of the plans f o r the development of the . 
Savoy mountains and the Languedoc-Roussillon area i n France, the Algarve area i n 
Po r t u g a l , the V a l a i s a r e a of Switzerland, the A d r i a t i c coast of Yugoslavia^ 
southern I t a l y , the Black Sea coasts of Bulgaria and Romania, the Aegean coast 
of Turkey,, the Greek i s l a n d s , the East A f r i c a n coasts of Kenya and.Tanzania, 
seaside and mountain r e s o r t s i n I n d i a , Pakistan and Ceylon, and the A t l a n t i c 
coast o f Colombia. 

109. The expansion o f h o t e l accommodation and r e l a t e d f a c i l i t i e s was considerably 
stepped up through increased governuiental investments and a i d t o i n v e s t o r s i n the 
form of grants, c r e d i t s and f i s c a l r e l i e f s . Special measures of t h i s nature were 
taken i n B r a z i l , Ceylon, C h i l e , China, Colombia, Cyprus, France, I n d i a , I r a n , 
I s r a e l , Jordan, Kenya, Lebanon, Mexico, Morocco, Nepal, the P h i l i p p i n e s , Spain, 
S y r i a , Togo, Tu n i s i a , Turkey and the United Republic of Tanzania. ' The I s r a e l i 
Government a l l o c a t e d £36 m i l l i o n f o r new h o t e l c o n s t r u c t i o n ] the Tanzanian ,' 
Government adopted a £3'5 m i l l i o n h o t e l development programme; the I n d i a n • •, 
Government set up a s p e c i a l Hotel Development Fund of 5O m i l l i o n rupees; the 
I r a n i a n Government a l l o c a t e d $60 m i l l i o n f o r h o t e l development; Cuba spent 
$20 m i l l i o n on h o t e l development; h o t e l loans amounting t o 303 m i l l i o n francs 
were granted by the.French Government; Bulgaria spent more than 12 m i l l i o n leva 
on developing accommodation capac i t y ; the I r i s h Government granted c r e d i t s worth 
nearly :p7 m i l l i o n f o r the expansion of accommodation capac i t y ; the Japanese 
Government h o t e l loans amounted to $3-7 m i l l i o n ; the Belgian Government h o t e l 
c r e d i t s amounted to 60 m i l l i o n Belgian f r a n c s . 

110. A number o f b e a u t i f i c a t i o n campaigns f o r b u i l d i n g s , towns and r e s o r t s were 
undertaken i n various countries w i t h the a c t i v e co-operation o f l o c a l a u t h o r i t i e s 
and n o n - p r o f i t o r g a n i z a t i o n s . I n Belgium, the m i l i t a r y a u t h o r i t i e s and o i l 
companies co-operated very a c t i v e l y i n such campaigns. France accelerated a 
nation-wide campaign .for inducing people t o grow .more flowers t o e n l i v e n and 
b e a u t i f y towns and v i l l a g e s . I n I s r a e l , v o l u n t a r y bodies of c i t i z e n s were formed 
f o r t h i s purpose. Other countries which c a r r i e d out s i m i l a r campaigns include 
A u s t r a l i a , B u l g a r i a , Ceylon, C h i l e , China, Cyprus, Czechoslovakia, -Ecuador, 
Lebanon, the Netherlands, Poland,.Romania^ the Union of Soviet S o c i a l i s t Republics 
the United Arab Republic and the United States of America. 

111. T r a n s p o r t a t i o n i n f r a s t r u c t u r e was improved through the c o n s t r u c t i o n of 
new roads, the planning of new a i r p o r t s ana expansion of e x i s t i n g ones, and the 
c r e a t i o n of access roads t o places of scenic and t o u r i s t i n t e r e s t . Sightseeing 
t r a n s p o r t f a c i l i t i e s , were expanded through the establishment of new routes and the 
enlargem.ent of the f l e e t of sightseeing buses, t a x i s , motor coaches e t c . Special 
steps t o t h i s end w e r e taken by the Governments o f Ceylon, C h i l e , China, Cyprus, 
I n d i a , Kenya, Pakistan, Togo and Zambia. Signposting was considerably improved i n 
Japan. The Indian.and I s r a e l i Governments l i b e r a l i z e d r e g u l a t i o n s concerning .• 
charter f l i g h t s . • 

112. The ITY recorded s i g n i f i c a n t developments i n the p r o v i s i o n o f expanded and 
liiore adequate t r a i n i n g f a c i l i t i e s w i t h a view t o improving t o u r i s t s e r v i c e s . 
A u s t r i a created a t o u r i s t t r a i n i n g centre f o r n a t i o n a l s of developing countries i n 
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Salzburg. The United Kingdom granted scholarships to n a t i o n a l s from developing 
countries i n the t r a v e l trade. Belgium received f o r e i g n t o u r i s t and government 
o f f i c i a l s on study courses. I n Ecuador the groundwork was prepared f o r the c r e a t i o n 
o f a Higher L a t i n American Hotel School. T o u r i s t t r a i n i n g centres and guide 
t r a i n i n g courses were i n s t i t u t e d by the n a t i o n a l t o u r i s t o r g a n i z a t i o n s of 
A u s t r a l i a , Ceylon, C h i l e , China, Cyprus, I r a n , Iraq., I s r a e l , Jordan, Lebanon, 
the Netherlands, Poland, Portugal, Singapore, Spain, Romania etc. A very large 
number of countries sent t h e i r t o u r i s t personnel abroad f o r t r a i n i n g , 

113. At the i n t e r n a t i o n a l l e v e l , lUOTO ushered i n the ITY w i t h a seminar on 
vo c a t i o n a l t r a i n i n g i n tourism (Como, October 1966), which reviewed the main 
problems of t r a i n i n g i n tourism and explored adequate s o l u t i o n s . lUOTO also 
founded i n I96T "the I n t e r n a t i o n a l Centre f o r Advanced Tourism Studies ( C I E S T ) i n 
Tur i n , p r o v i d i n g advanced t o u r i s t courses f o r the s t a f f o f t o u r i s t o r g a n i z a t i o n s . 
The I t a l i a n Government has furnished s u b s t a n t i a l assistance f o r t h i s centre. lUOTO 
has, furthermore, i n i t i a t e d co-operation w i t h the Government of Lebanon f o r the 
c r e a t i o n o f a r e g i o n a l t o u r i s t t r a i n i n g centre f o r the Middle East i n B e i r u t . A 
t o u r i s t t r a i n i n g centre f o r the Central America.n co u n t r i e s i s being planned by 
the Mexican Government i n co-operation w i t h lUOTO. Czechoslovakia organized a 
sp e c i a l t o u r i s t t r a i n i n g course f o r n a t i o n a l s from developing c o u n t r i e s . lUOTO 
was c l o s e l y associated w i t h the o r g a n i z a t i o n of t h i s course. 

V. ASSESSMENT OF THE RESULTS 

A. Immediate r e s u l t s 

Ilk. I n assessing the immediate r e s u l t s o f the I n t e r n a t i o n a l T o u r i s t Year, i t 
needs t o be underlined t h a t ITY was not designed t o be a. promotional year i n the 
sense of producing an immediate increase i n t o u r i s t t r a f f i c i n I967 but r a t h e r to 
h i g h l i g h t the s o c i a l , economic, c u l t u r a l and educational values of tourism and t o 
win governmental and p u b l i c r e c o g n i t i o n of tou r i s m as a mature f o r c e i n n a t i o n a l 
and i n t e r n a t i o n a l l i f e . Such an acknowledgment of tourism's elevated s t a t u r e 
would i n due course be expected to lead to i t s expansion and q u a n t i t a t i v e growth. 

115. Even though the scope and extent of the mea.sures taken i n d i f f e r e n t c o u n t r i e s 
va r i e d according t o t h e i r p a r t i c u l a r circumstances and t h e i r degree o f economic and 
tourism development, a l l c ountries answering the questionnaire have q u a l i f i e d the 
I T Y as having been an extremely u s e f u l i n i t i a t i v e . I t i s t r u e t h a t some o f the 
measures described i n t h i s r e p o r t , p a r t i c u l a r l y i n the sphere o f development, were 
p a r t of longer term' p o l i c i e s . The ITY, nevertheless, helped to put these long-term 
p o l i c i e s i n b e t t e r perspective and to accentuate p r a c t i c a l achievements. 

116. I n the spheres of i n f o r m a t i o n and education, the consensus of answers i s 
t h a t ITY helped to make people more aware of the importance of tourism and t o 
promote b e t t e r a p p r e c i a t i o n of i t s p o t e n t i a l i t i e s . I t . h e l p e d to f u r t h e r t o u r i s t 
consciousness amongst Governments and the general p u b l i c . I n a soc i e t y a f f e c t e d 
by the s t r a i n s and stresses brought about by t e c h n o l o g i c a l and s c i e n t i f i c progress, 
and s u f f e r i n g from the upheavals of s o c i a l and p o l i t i c a l c r i s e s , ITY helped to 
demonstrate the c o n s t r u c t i v e and p o s i t i v e r o l e o f tourism as a humanitarian f o r c e , 
as a promoter of education, a f a c t o r o f c u l t u r a l advancement and personal 
f u l f i l m e n t . I t stressed the c o n t r i b u t i o n o f tourism to balanced economic 
development, trade and business expansion and s o c i a l e q u i l i b r i u m . I t showed how 
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i n t e r n a t i o n a l understanding can be f u r t h e r e d , co-operation f o s t e r e d and peace 
a t t a i n e d through the mingling o f peoples, which tourism promotes. 

117. The success of ITY i s evidenced by the extensive space devoted by the Press 
and the considerable time a l l o c a t e d by the Press and t e l e v i s i o n to ITY themes. 
I t i s also demonstrated by the pronouncements o f heads of State and other eminent 
p e r s o n a l i t i e s on the values of tourism. An appreciable impact was made on the 
youth of various countries through the o r g a n i z a t i o n o f contests and school and 
u n i v e r s i t y l e c t u r e s on tourism. The o r g a n i z a t i o n of s p e c i a l events and the , 
a s s o c i a t i o n of r e g u l a r r e l i g i o u s , c u l t u r a l and a r t i s t i c f e s t i v a l s and c e l e b r a t i o n s 
w i t h ITY themes created a palpable a p p r e c i a t i o n and understanding of tourism 
amongst the widest s t r a t a of people. 

118. The s p i r i t u a l and r e l i g i o u s leaders of the world acknowledged the s t r e n g t h 
and importance of tourism i n moulding people's moral a n d ' s p i r i t u a l outlook, and 
i n s t i t u t e d meaningful programmes and a c t i v i t i e s . 

119. ITY had a cogent i n f l u e n c e i n making people appreciate the need f o r warm 
welcome and h o s p i t a l i t y f o r f o r e i g n t o u r i s t s . This i s p a r t i c u l a r l y important i n 
view of the f a c t t h a t tourism i s i n c r e a s i n g l y becoming " l i f e - s e e i n g " instead o f 
being merely "sightseeing". 

120. There i s unanimous agreement among the various r e p l i e s to continue and 
expand the educational and i n f o r m a t i o n a c t i v i t i e s s t a r t e d d uring ITY. Special 
importance' w i l l be a t t r i b u t e d t o a c t i v i t i e s f o r educating youth and government 
o f f i c i a l s on tourism and encouraging greater h o s p i t a l i t y . 

121. I n the sphere of promotion, the ITY proved to be a powerful f o r c e i n 
p r o j e c t i n g a favourable image of the tourism phenomenon, i n developing the desire 
to t r a v e l among a l l classes of people, i n encouraging co-operation both amongst 
countries and between the o f f i c i a l and p r i v a t e sectors, and i n s t i m u l a t i n g f r e s h 
t h i n k i n g on ways and means to b r i n g tourism w i t h i n the reach o f ever l a r g e r sections 
of the population. I t thus helped to enlarge and expand the t r a v e l market. The 
ITY also provoked f r e s h thought on and i n v e s t i g a t i o n i n t o more e f f e c t i v e methods of 
t o u r i s t p u b l i c i t y and promotion as i s evidenced by the large number of meetings and 
conferences held on t h i s subject. 

122. Replies received from countries to the ' questionnaire are unanim^ous i n 
u n d e r l i n i n g t h a t the promotional measures adopted by them on the occasion o f ITY 
helped to improve t h e i r country's image both a t home a.nd abroad. Domestic tourism 
benefited d i r e c t l y from the increased awareness of a country's t o u r i s t a t t r a c t i o n s 
and of the important r o l e played by tourism i n n a t i o n a l a c t i v i t y . 

125- N a t i o n a l t o u r i s t o rganizations were encouraged to make more e f f e c t i v e use of 
mass media and explored p o s s i b i l i t i e s of doing so w i t h the media repr e s e n t a t i v e s . 
These i n v e s t i g a t i o n s helped t o b r i n g i n t o 'focus the need to adapt to tourism the 
advanced marketing methods u t i l i z e d i n other sectors of commerce and i n d u s t r y . 

12k. The importance of p r i c i n g i n the marketing of the t o u r i s t product received 
p a r t i c u l a r r e c o g n i t i o n during ITY. Governments of several countries made s p e c i a l 
e f f o r t s to hold down or even reduce t o u r i s t p r i c e s by o f f e r i n g f i s c a l and other 
r e l i e f s i n order t o enable t o u r operators t o o f f e r a t t r a c t i v e package t o u r s . 
Attempts were also made by Governments, i n co-operation w i t h the p r i v a t e sector, to 
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improve the q u a l i t y o f t o u r i s t services i n order not to b e l i e the favourable image 
of a country as pr o j e c t e d by the prornxOtional a c t i v i t i e s . 

125. A d i r e c t r e s u l t of the successful experiences of various countries during 
ITY has been the strengthening of the concept of j o i n t r e g i o n a l tourism promotion. 
The number of such j o i n t promotional programmes and campaigns i s c o n s t a n t l y on the 
increase. 

126. Countries answering the questionnaire have pointed to the value o f . t h e ITY 
emblem and the slogan "Tourism, Passport t o Peace" i n p r o j e c t i n g the favourable 
image of tourism. Commemorative stamps and medals, press a r t i c l e s , radio and 
t e l e v i s i o n broadcasts and s p e c i a l events and f e s t i v a l s a l l contriDuted s t r o n g l y 
towards a t t a i n i n g the goals of ITY. 

127. I t i s ha r d l y possible to q u a n t i f y the e f f e c t s o f promotional a c t i v i t i e s so 
soon a f t e r the event. I n f a c t , the impact of promotional a c t i v i t i e s can be c l o s e l y 
f e l t only i f such a c t i v i t i e s are continued f o r some time. A l l r e p l i e s are i n 
agreement on t h i s p o i n t and i n d i c a t e t h a t the countries concerned intend t o 
maintain f o r some years the promotional measures taken on the occasion o f ITY. 

128. This determination to prolong the s p i r i t and message of ITY has found 
concrete expression i n the d e c i s i o n of the lUOTO A f r i c a n Travel Commission t o 
proclaim . 1 9 6 9 as the I n t e r n a t i o n a l Year of A f r i c a n Tourism. A whole series of 
programmes and recommendations have been drawn up and c i r c u l a t e d f o r i n c r e a s i n g 
t o u r i s t consciousness amongst the A f r i c a n Governments and peoples. Simila,r 
i n i t i a t i v e s on the n a t i o n a l and subregional lases were taken i n the proclamation 
of 1968 as Ecuador T o u r i s t Year and I969 as T o u r i s t Year of the Ass o c i a t i o n of 
South-East Asian Nations (ASEAN). 

129. The r e s u l t s of the ITY i n the sphere of f a c i l i t a t i o n were most outstanding 
and rema.rkable both as regards the la r g e number of countries adopting f a c i l i t a t i o n 
measures and the wide coverage of such measures. The ITY provided a strong impetus 
to Governments to shed cumbersome procedures and f o r m a l i t i e s which belonged to 
another age. 

130. Countries which had already reached a f a i r l y advanced stage o f f a c i l i t a t i o n 
found t h a t there was s t i l l considerable new ground to break and were consequently 
l e d t o set t h e i r s i g h t s higher i n the. matter of f a c i l i t a t i o n . 

131. Meaningful steps were taken by a. l a r g e number of both t o u r i s t i c a l l y advanced 
and less advanced countries along.the whole spectrum o f f r o n t i e r f o r m a l i t i e s -
red u c t i o n of passport f o r m a l i t i e s , a b o l i t i o n and suspension o f visa s , r e l a x a t i o n 
and a c c e l e r a t i o n of customs f o r m a l i t i e s , reduction, of documents to be f i l l e d out, 
a b o l i t i o n of r e g i s t r a t i o n f o r m a l i t i e s , a b o l i t i o n or r e d u c t i o n o f taxes, f a c i l i t i e s 
f o r the i m p o r t a t i o n of t o u r i s t p u b l i c i t y documents and m a t e r i a l s , f a c i l i t i e s f o r 
the temporary i m p o r t a t i o n of p r i v a t e motor v e h i c l e s , f a c i l i t a t i o n o f c o l l e c t i v e 
t r a n s p o r t a t i o n e t c . Many countries a v a i l e d themselves o f ITY t o accede t o and 
apply the pr o v i s i o n s of i n t e r n a t i o n a l f a c i l i t a t i o n instruments and conventions, 
l i k e the 195^ Convention on Customs F a c i l i t i e s f o r Touring w i t h i t s A d d i t i o n a l 
P r o t o c o l f o r the d u t y - f r e e i m p o r t a t i o n of t o u r i s t p u b l i c i t y m a t e r i a l , the 195^ 
Convention on the Temporary I m p o r t a t i o n of P r i v a t e Road Vehicles, the Customs 
Co-operation Council Conventions etc. 
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132. I t i s s i g n i f i c a n t t h a t the f a c i l i t a t i o n measures adopted on a permanent basis 
f a r outnumbered those adopted on a temporary or t r i a l basis. Some of the 
spectacular temporary measures, l i k e the u n i l a t e r a l a b o l u t i o n o f e n t r y visas f o r 
one year ( i n most cases extended to I 9 6 8 ) , were most f r u i t f u l i n l e a d i n g d i r e c t l y 
to the conclusion o f a series of b i l a t e r a l agreements a b o l i s h i n g the f o r m a l i t i e s 
concerned on a permanent basis. , ^ • 

133' The s p i r i t of ITY' and the progress i t generated on the f a c i l i t a t i o n f r o n t 
were a potent f a c t o r i n counteracting e f f o r t s .made i n I968 and i n the United States 
of America and o t h e r . c o u n t r i e s to impose r e s t r i c t i o n s on t r a v e l . I n t h i s way, ITY 
helped t o ' r e a f f i r m and r e i n f o r c e the basic human freedom to t r a v e l and keep 
unimpaired the concept of., two-way t r a v e l . 

134. I n the sphere of development, the ITY induced. Governments to re-examine t h e i r 
t o u r i s t p o l i c i e s and formulate .them on a new basis i n the l i g h t o f the multi--.. , 
dimensional nature of t o u r i s t a c t i v i t y . • Tourism development could no longer be 
regarded merely as a s e c t o r a l a c t i v i t y but had t o be considered on.an o v e r - a l l -
n a t i o n a l basis w i t h due regard t o i t s many .rami f i c a t i o n s . This f a c t o r l e d 
Governments to work towards the i n t e g r a t i o n o f tourism i n the general development 
plans of the country. I n many of these plans tourism i s assigned a place o f 
p r i o r i t y among n a t i o n a l a c t i v i t i e s . . . . . ' 

155• ITY led Governments to expand the scope of t h e i r involvement and' i n t e r v e n t i o n 
i n tourism. State i n t e r v e n t i o n , i n tourism i s not intended to be a s u b s t i t u t e f o r 
p r i v a t e i n i t i a t i v e but r a t h e r t o s t i m u l a t e the p r i v a t e sector and to create the 
most favourable conditions under which i t might develop. Larger sums of money were 
alloca.ted by Governments f o r f i n a n c i n g tourism development and promotion. The 
powers, a u t h o r i t y and resources of n a t i o n a l . t o u r i s t o rganizations were strengthened 
i n many count r i e s . 

136. Many new plans f o r the expansion of h o t e l accommodation a,nd r e s o r t f a c i l i t i e s 
were drawn up and implemented. P r i v a t e investments were stimulated by various 
i n c e n t i v e s i n the form of grants, c r e d i t s and f i s c a l r e l i e f s . 

137- New measures were taken t o develop t o u r i s t a t t r a c t i o n s and provide t h e i r 
proper u t i l i z a t i o n and management. Steps were taken to p r o t e c t n a t u r a l c u l t u r a l 
resources. 

138. I t was recognized t h a t investments i n t r a i n i n g q u a l i f i e d personnel were as 
important as, i f not more important than, investments i n development programmes. 
A number of n a t i o n a l , r e g i o n a l and i n t e r n a t i o n a l t o u r i s t t r a i n i n g p r o j e c t s were 
drawn up, some of which have already taken concrete shape. Fellowship schemes were 
considerably expanded. The ITY was c e r t a i n l y i n s t r u m e n t a l i n encouraging much new-
c o n s t r u c t i v e t h i n k i n g on the question of t o u r i s t t r a i n i n g . 

B. Long-term r e s u l t s 

139. H i s t o r y w i l l no doubt record ITY as having been a most important milestone i n 
the e v o l u t i o n of modern tourism. I t represents the watershed where tourism ceased 
to be a marginal a c t i v i t y and acquired f u l l m a t u r i t y as an i n t e g r a l and s i g n i f i c a n t 
part of n a t i o n a l a,nd i n t e r n a t i o n a l a c t i v i t y . A f t e r ITY, the problems of tourism 
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can no longer be considered i n i s o l a t i o n but i n the context o f t h e i r close 
r e l a t i o n s h i p s w i t h other p r i n c i p a l sectors o f a c t i v i t y . This i s bound to have 
profound long-term repercussions. 

IkO. The ITY helped to b r i n g about a deeper r e a l i z a t i o n i n the o f f i c i a l and p r i v a t e 
sectors of t h e i r complementary r o l e s i n tourism. I t was a successful exercise i n 
co-operation and helped to c l a r i f y the scope and extent of the a c t i v i t i e s o f each 
sector. 

ikl. By drawing a t t e n t i o n to the s i g n i f i c a n t r o l e o f tourism i n n a t i o n a l development 
and to the magnitude of the tasks which need to be pei-formed to strengthen t h i s 
r o l e , e s p e c i a l l y i n the developing c o u n t r i e s , the ITY helped to focus a t t e n t i o n on 
the need f o r p r o v i d i n g increased t e c h n i c a l a i d t o developing countries i n the 
e x p l o i t a t i o n of t h e i r tourism p o t e n t i a l , i n accommodation and t r a n s p o r t f a c i l i t i e s , 
i n planning and i n f r a s t r u c t u r e , i n the p r e p a r a t i o n and implementation of long-range 
plans o f tourism development, i n t r a i n i n g of personnel, and i n the s t i m u l a t i o n o f 
investm.ents. Governments and i n t e r n a t i o n a l o r g a n i z a t i o n s can be expected to 
increase t h e i r e f f o r t s to give a more important place t o tourism i n t e c h n i c a l 
assistance schemes. 

lk2. ITY was a p r a c t i c a l success as i t enunciated and won r e c o g n i t i o n f o r the basic 
p r i n c i p l e s t h a t should guide tourism's development i n the 'future. The p o s i t i v e 
mom.entuffl generated by ITY" on a l l f r o n t s can be reasonably expected t o accelerate 
and expand, improving the environment f o r the continued and expanding growth o f 
tourism. 
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