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Experts 

 
Afghanistan 
Mr. Mohammad Malyar Jabarkhel, ASYCUDA Project Manager, IT Director, Customs 

Department, Ministry of Finance, Afghanistan 
Mr. Mohammad Ashraf Zaki, Commercial Attaché, Permanent Mission, Geneva 
 
Algeria 
Mme. Samia Bendjeddou, Cheffe de Bureau, Direction Générale des Douanes, Alger 
M. Mohand Said Abdiche, Sous Directeur, Centre National de l’informatique et de la 

Statistique, Alger 
M. Boumedienne Mahi, Conseiller, Mission permanente, Genève 
 
Angola 
M. Gilberto Antonio, Assistant Multilateral, Mission permanente, Genève 
 
Bahrain 
Mr. Yusuf Abdulkarim Bucheeri, Ambassador, Permanent Representative, Geneva 
 
Belarus 
Mr. Andrei Andreev, First Secretary, Permanent Mission, Geneva 
 
Benin 
Mme. Fadilou Moutairou, Conseiller, Mission permanente, Genève 
 
Botswana 
Mr. Collen K. Diane, Second Secretary, Permanent Mission, Geneva 
 
Cameroon 
M. Pierre Tsatchou, Sous directeur de l’informatique, Direction générale des Douanes, 

Douala  
M. Paul Batibonak, Conseiller des affaires étrangères, Premier secrétaire, Mission 

permanente, Genève 
 
Cape Verde 
M. Lobo Lobo, Douanier, Direction Général des Douanes, Praia 
 
Chile 
Mr.  Mario Matus, Ambassador, Permanent Representative to the WTO, Geneva 
Mr. Christian Fresard, Counsellor, Permanent Mission to the WTO, Geneva 
 
Costa Rica 
Ms. Laura Escalante, Foreign Trade Ministry Advisor, San José 
 
Croatia 
Ms. Sasa Subotic, President, Chamber of Economy, Croatia Pro Committee 
Mr. Alexander Friedman, Senior Associate, Chamber of Economy, Croatia Pro Committee 
 
Democratic Republic of the Congo  
M.  Bhotas Kilembelembe, Cadre, Direction Générale des Douanes et Accises, Kinshasa 
M.  Alain Bavedila Matondo, Cadre, Direction Générale des Douanes et Accises, Kinshasa 
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Djibouti 
M. Idriss Elmi Doubed, Assistant du Directeur des douanes, Direction des Douanes et des 

droits directs 
M. Moussa Roble Ibrahim, Assistant du Directeur des douanes, Direction des Douanes et des 

droits directs 
Mr. Amin Chamsan, Cadre, Cabiner du Ministère de l'équipement et des Transport 
 
Dominican Republic 
Sr. Luis Manuel Piantini Munnigh, Embajador, Representante Permanente ante la 

Organización Mundial del Comercio (OMC), Ginebra 
Sra. Magaly Bello de Kemper, Ministro Consejero, Misión Permanente ante la OMC, 

Ginebra 
Sr.  Oliver A. D'Oleo Seiffe, Lawyer, General Customs Direction 
 
Ethiopia 
Mr. Leulseged Tadese Abebe, Counsellor, Permanent Mission, Geneva 
 
France 
M. Nicolas Allard, Mission Permanente, Genève 
 
Gabon 
Ms. Elise Christiane Nze Ngnindong, Chargé d’études, Direction Générale des Douanes 
 
Germany 
Mr. Bjoern Oriwohl, Transport Counsellor, Federal Ministry of Transport Building and 

Urban Development 
 
Guinea–Bissau 
Mr. A. Seidi, , Customs Administration 
 
Haiti 
M. Thony Achille, Customs Officer, Customs Directorate General 
M. Luc Joseph Rimpel, Customs Officer, Customs Directorate General  
 
India 
Ms. Sharmila Chavaly, Executive Director, Railway Board, Government of India 
Mr. Arvind Mayaram, IAS Additional Secretary & Financial Advisor, Ministry of Rural 

Development, Government of India 
 
Iran (Islamic Republic of) 
Mr. Mohammad Kazem Asayesh Talab Tousi, Second Secretary, Permanent Mission, 

Geneva 
 
Iraq 
Ms. Tania A. Hussein, Second Secretary, Ministry of Foreign Affairs, Baghdad 
Ms. Isam Yaseen Almajmaie, Assistant Director of Studies and Translation, Ministry of 

Trade, Baghdad 
 
Jordan 
Mr. Ahmad Mohammad Rashid Alalem, Asycuda Project Manager, Head of IT Department, 

Customs Administration  
 
Kazakhstan 
Mr. Nurzhan Rakhmetov, Third Secretary, Permanent Mission (WTO Section), Geneva 
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Kyrgyzstan 
Mr. Sydykov Eldiiar Kelgenbaevich, External Relations Department, Ministry of Foreign 

Affairs 
 
Lao People's Democratic Republic 
Mr. S. Sengmanivong, Director of International Cooperation Division, Customs Department 
 
Lesotho 
Mr. Tlohelang Aumane, Director, Ministry of Trade and Industry, Maseru 
 
Liberia 
Ms. Decontee King-Sackie, Commissioner for Customs, Ministry of Finance, Bureau of 

Custom 
 
Malawi 
Ms. Joyce Malongo, Economist, Ministry of Transport and Public Infrastructure, Lilongwe 
 
Malaysia 
Mr. Wan Mohd Rosdi Wan Dolah, Customs ICT Study Project Director / Principal ICT 

Consultant, Malaysian Administrative Modernisation and Management Planning Unit 
(MAMPU) / Prime Minister Department, Malaysia 

Mr. Y. Hamdan, Customs ICT Auditor, Malaysia Auditor General Office 
Ms. Zaidah Mohd Nor, Customs ICT Business Unit, ICT Branch, Malaysia Royal Customs 

Department 

Mali 
M. Modibo Maïga, Directeur Général, Direction générale des douanes, Bamako 
M. Diakate Kalilou, Informaticien, Chef du Centre informatique, Bamako 
M. Alhassane Assadeck, Inspecteur des douanes, Direction générale des douanes, Bamako 
M. Cheick Oumar Camara, Conseiller économique et Commercial, Mission permanente, 

Genève 
 
Mexico 
Mr. Ulises Canchola Gutiérrez, Ambassador, Permanent Mission, Geneva 
Ms. Judith Marcia Arrieta Munguía, Counsellor, Permanent Mission, Geneva 
Mr. Carlos Gabriel Enriques Montes, Economic Counsellor, Permanent Mission, Geneva 
Mr. Hugo Rodriquez Nicolat, Economic Affairs Adviser, Permanent Mission, Geneva 
 
Namibia 
Mr. Erastus Shipuleni, Chief Customs and Excise, Ministry of Finance: Directorate Customs 

and Excise, Windhoek 
Mr. Bevan Sililo Simataa, Director Transportation Policy and Regulation, Namibia Customs 

and Excise Directorate, Windhoek 
Ms. Angéline Simana Paulo, Director Transportation Policy, Ministry of Works and 

Transport, Windhoek 
M. Jacques Hillinger, IT Advisor, Windhoek 
 
Nepal  
Mr. Binod Prasad Acharya, Under Secretary, Ministry of Commerce and Supplies 
Mr. Achyut Raj Sharma, Deputy, Permanent Representative, Geneva 
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Netherlands 
Ms. Nathalie Olijslager Jaarsma, Head Innovation and Markets 
Mr. Hubertus Blom, Policy Adviser 
 
Nigeria 
Ms. Jolaade Adekola Orimoloye, Minister Counselor, Permanent Mission, Geneva 
 
Oman 
Ms. Fatima Al Ghazali, Minister Plenipotentiary, Permanent Mission, Geneva 
M. Mohammed Al Mardhoof Al-Saadi, Head of International Organization Department 
 
Paraguay 
Ms Martha Moreno, Minister, Permanent Mission, Geneva 
 
Qatar 
Mr. Nasser Lenqawi, Commercial Attaché, Permanent Mission, Geneva 
 
Russian Federation 
Mr. Vladimir Alekseev, Deputy Director of Department, Ministry of Telecommunications, 

Moscow 
Mr. Alexey Domrachev, Deputy Director of Department, Ministry of Telecommunications, 

Moscow 
Mr. Ivan Vasiliev, Second Secretary, Ministry of Foreign Affairs, Moscow 
Mr. Maxim Latrygin, Secretary Referent, Ministry of Foreign Affairs, Moscow 
 
Rwanda 
Mr. Zephania Muhigi, Head of Customs Field Operations Division, Customs Services 

Department, Rwanda Revenue Authority, Kigali 
Mr. Sam Toyota, Director of Information Systems and Technology, Rwanda Revenue 

Authority, Kigali 
 
Saudi Arabia 
Mr. Samir Adham, Attaché Commercial, Permanent Mission, Geneva 
 
Spain 
Sr.  Pascual Tomás, Delegado, Representación Permanente, Misión permanente Ginebra 
 
Sri Lanka 
Mr. Thilaka Dalugama, Deputy Customs Officer, Sri Lanka Customs 
 
Sudan 
Ms. Amani Musaad, Head of the WTO Unit, Focal point in Trade Facilitation, Ministry of 

Foreign Trade 
Mr. Musa Mahmoud Abderahman, Director of International Relations, Ministry of 

Transportation 
Mr. Abdelahafiz Ali Salih, Director of Technical Affairs, Customs Authority 
 
Sweden 
Mr. Joakim Reiter, Ambassador, Permanent Representative to the WTO, Geneva 
 
Uganda 
Ms. Elizabeth Tamale, Assistant Commissioner, Ministry of Trade, Industry and 

Cooperatives, Kampala 
Ms. Sarah Kasheka Mwesigye, Assistant Commissioner, Field Services in the Customs 

Department, Kampala 
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Ms. Racheal Jane Magoba, Supervisor Customs Systems and Procedures, Uganda Customs, 
Kampala 

Mr. Joseph Mwangala, Project Manager, Uganda Revenue Authority, Kampala 
 
United Kingdom of Great Britain and Northern Ireland 
Ms. Carina Dixon, Consultant, Newmarket Partners Limited 
 
United States of America 
Ms. Regina Park, Strategic Operations Division, Office of International Affairs, United. 

States Customs and Border Protection 
Mr. David King, Analyst, Cargo Targeting, Office of Intelligence and Investigative Liaison, 

United. States Customs and Border Protection  
 
Zimbabwe 
Ms. Spiwe Nyamatore, Chief Economist, Ministry of Industry and Commerce, Harare 
Ms. Sylvia Ngandu, , Ministry of Transport, Harare 
 

Observers 

 
Kosovo (United Nations Administrative Region, Security Council resolution 

1244 (1999)) 
Mr. Bajram Rexha, Deputy Director General, Kosovo Customs  

Intergovernmental organizations 
 
African, Caribbean and Pacific Group of States 
Mr. Marwa J. Kisiri, Head of Office, ACP Geneva Office 
Ms. Ismael Houssein Houffan, Intern, ACP Geneva Office 
 
Asian Development Bank 
Mr. Ushio Tashibu, Regional Cooperation Specialist, Asian Development Bank, Manila 
Mr. Ronald Antonio Butiong, Principal Regional Cooperation Specialist, Asian Development 

Bank, Manila 
 
Cooperation Council for the Arab States of the Gulf 
Mr. Abdulmajeed al-Mandeel, Trade and Economy, Cooperation Council for the Arab States 

of the Gulf, Secretariat General 
 
European Union 
Mr. Georgios Kritikos, First Secretary, Permanent Mission, Geneva 
Mr. Sandor Szelekovszky, First Secretary, Permanent Mission to the WTO, Geneva 
Ms. Andriana Shkoba, Assistant Attaché, Permanent Mission, Geneva 
Mr. Vassilios Delis, Assistant Attaché, Permanent Mission, Geneva 
 
Intergovernmental Organization for International Carriage by Rail 
Ms. Katja Burkholz, Head of Section Rail Facilitation, Berne 
 
Organization for Economic Cooperation and Development 
Mr. Philippe Crist, Administrator and Senior Researcher, OECD – International Transport Forum Joint 

Transport Centre 
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United Nations organs, bodies and programmes 

 
Department of Economic and Social Affairs 
Mr. Thomas Hamlin, Technical Adviser on Energy, Transport and Climate Change, Division 

for Sustainable Development, United Nations Department of Economic and Social Affairs 
 
Economic Commission for Europe 
Mr. Serguei Kouzmine, Head, Trade Facilitation Unit, Trade and Sustainable Land 

Management Division 
Mr. Markus Pikart, Economic Affairs Officer, Trade and Sustainable Land Management 

Division 
 
Economic Community of West African States (ECOWAS) 
Mr. Osei Tutu Agyeman-Duah, Director, Community Computer Centre 
 
International Trade Centre UNCTAD/WTO 
Ms. Angela Strachan, Chief, Business Environment 

Specialized agencies and related organizations 
 
Food and Agriculture Organization of the United Nations 
Mr. Abdessalam Ould Ahmed, Director, Liaison Office, Geneva 
 
World Bank 
Mr. Andreas Kopp, Lead Transport Economist, Transport, Water and Information and 

Communication Technology Department, The World Bank Group 
 
World Trade Organization (WTO) 
Ms. Sheri Rosenow, Counsellor, Trade Policies Review Division 
Ms. Nora Neufeld, Counsellor, Trade Policies Review Division 
 

Non-governmental organizations 
 

Al-Hakim Foundation 
Mr. Abdul Amier Hashom, Main Representative 

 

Special Invitees 
 

Ms. Edna Ramirez, Expert on Trade Facilitation/WTO Law 
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Panellists 
(listed in order of speaking) 

Mr. Simon Bennett, Director External Relations, International Chamber of Shipping (ICS) 
Mr. Philippe Crist, Administrator and Senior Researcher, OECD – International Transport Forum (ITF) 

Joint Transport Centre 
Sr. Oliver Alexander D’Oleo Seiffe, Lawyer, General Customs Direction, Dominican 

Republic  
Mr. Solomon Kasa, Secretary General, Tanzania Freight Forwarders Association  
Mr. Yashwin Bhoola, Associate Partner, Letsema, South Africa 
Ms. Sharmila Chavaly, Executive Director, Railway Board, Government of India 
Ms. Elizabeth Tamale, Assistant Commissioner, Ministry of Trade, Industry and 

Cooperatives, Uganda 
Mr. David King, Analyst, Cargo Targeting, Office of Intelligence and Investigative Liaison, 

United States Customs and Border Protection  
Ms. Carina Dixon, Consultant, Newmarket Partners Limited 
Mr. Sam Toyota, Director of Information Systems and Technology, Rwanda Revenue 

Authority 
M. Idris Elmi Doubed, Assistant du Directeur des douanes, Direction des Douanes et des 

droits directs,  Djibouti 
Mr. Mohammad Malyar Jabarkhel, ASYCUDA Project Manager, IT Director, Customs 

Department, Ministry of Finance, Afghanistan 
Mr. Joakim Reiter, Ambassador, Permanent Representative of Sweden to WTO 
Mr. Mario Matus, Ambassador, Permanent Representative of Chile to WTO 
Ms. Amani Musaad, Head of WTO Unit, Focal point in Trade Facilitation, Ministry of 

Foreign Trade, Sudan 
Mr. Binod Prasad Acharya, Under Secretary, International Trade Division of Commerce and 

Supplies, Nepal  
Mr. Zephania Muhigi, Head of Customs Field Operations Division, Customs Services 

Department, Rwanda Revenue Authority 
Mr. Thomas Hamlin, Technical Adviser on Energy, Transport and Climate Change, Division 

for Sustainable Development, UN Department of Economic and Social Affairs 
Mr. Arvind Mayaram, IAS Additional Secretary & Financial Advisor, Ministry of Rural 

Development, Government of India  
Mr. Andreas Kopp, Lead Transport Economist, Transport, Water and Information and Communication 

Technology Department, the World Bank Group 

    
 


