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@H*,:\>ZN <"T4>"N, BD4 ^H@< 4>L@D<"P4b B,D,*"&":"F\ &DJR>J` >" *4F8,H8"N. A,DF@>":

4FB@:\2@&": " I@D* B.DL,8H", 4 :4T\ @H*,:\>Z, B@*(@H@&:,>>Z, B@:\2@&"H,:4 BD4<,>b:4 H"84,

BD@(D"<<Z, 8"8 " 9@HJF 1, 2, 3" 4 " M"D&"D* (D"L48F".

14. E4FH,<" 4>L@D<"P4@>>@6 H,N>@:@(44 _=3E+K F@FH@4H 42 245 @H*,:,>46, D"FB@:@0,>>ZN &

$@:,, R,< 136 FHD">"N <4D". 1" B@F:,*>4, BbH\ :,H <"FTH"$Z 4FB@:\2@&">4b 4>L@D<"P4@>>@6
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H,N>@:@(44 & _=3E+K D,28@ &@2D@F:4. % >"FH@bV,, &D,<b &F, B@*D"2*,:,>4b TH"$- 8&"DH4DZ 4

BD"8H4R,F84 &F, @H*,:,>4b >" <,FH"N 4<,`H ;%E, BD4 ^H@< &F, F@HDJ*>484 >" &F,N JD@&>bN

F&b2">Z F,H\`, B,D,*"`H *@8J<,>HZ 4 4FB@:\2J`H ^:,8HD@>>J` B@RHJ, @$<,>4&"`HFb L"6:"<4 4

H. *., BD4<,>bb ,*4>J` FH">*"DH424D@&">>J` B:"HL@D<J (" I4>*@J2 95/98", " ?L4F 97" 4

" EF: <^6:"). 7D@<, H@(@, $@:,, 60 BD@P,>H@& @H*,:,>46 _=3E+K 4<,`H *@FHJB 8 3>H,D>,H 4

3>HD">,H, BD4R,< 4N R4F:@ $ZFHD@ J&,:4R4&",HFb.

15. _=3E+K BD@T,: BJH\ @H @D(">42"P44, " @D4,>H4D@&">>@6 >" *@8J<,>HZ & >"B,R"H">>@<

&4*,", *@ @D(">42"P44, " @D4,>H4D@&">>@6 >" *@8J<,>HZ & &4*, F@@$V,>46, B,D,FZ:",<ZN B@

^:,8HD@>>@6 B@RH,", 4 B@FH,B,>>@ BD,&D"V",HFb & @D(">42"P4`, " @D4,>H4D@&">>J` >" 3>H,D>,H".
)DJ(4<4 F:@&"<4, ,F:4 D">\T, *">>Z, @$ @B,D"P4bN, 8@DD,FB@>*,>P4b 4 4>L@D<"P4b 4<,:4

L@D<J >"B,R"H">>ZN >" $J<"(, *@8J<,>H@& 4 B,D,FZ:":4F\ & D"<8"N @D(">42"P44 4 &>,T>4<

B"DH>,D"< B@ *4B:@<"H4R,F8@6 4 @$ZR>@6 B@RH,, & >"FH@bV,, &D,<b @>4 4<,`H ^:,8HD@>>J`

L@D<J, BD4R,< 2>"R4H,:\>"b 4N R"FH\ B,D,*",HFb F 4FB@:\2@&">4,< *4F8,H 4:4 B@ 8">":"<

^:,8HD@>>@6 B@RHZ.

16. IFH">@&8" 4 @$F:J04&">4, & @H*,:,>4bN >" <,FH"N ;%E, 8@H@DZ, F&b2Z&"`H 4N B@FD,*FH&@<

^:,8HD@>>@6 B@RHZ F@ TH"$- 8&"DH4D@6 4 *DJ(4<4 @H*,:,>4b<4, 8@D,>>Z< @$D"2@< 42<,>4:4

F4HJ"P4`, & D,2J:\H"H, R,(@ FD,*FH&" ^:,8HD@>>@6 F&b24 & >"FH@bV,, &D,<b 4<,`H $@:\T@,

2>"R,>4, *:b LJ>8P4@>4D@&">4b @H*,:,>46 >" <,FH"N 4 @D(">42"P44 & P,:@<. A,D,*"R"

4>L@D<"P44 4 @D(">42"P4@>>@6 *@8J<,>H"P44 & ^:,8HD@>>@6 L@D<, BD@42&@*4HFb <(>@&,>>@ 4

>@F4H *,<@8D"H4R>Z6 N"D"8H,D; @>" FB@F@$FH&J,H &2"4<@*,6FH&4` D"2:4R>ZN B@*D"2*,:,>46,
D"FT4Db,H &@2<@0>@FH4 B,DF@>":" >" &F,N JD@&>bN @D(">42"P46, B@&ZT",H HD">FB"D,>H>@FH\ 4

B@*@HR,H>@FH\ 4 JF8@Db,H *@8J<,>H@@$@D@H. %"0>Z< B@$@R>Z< D,2J:\H"H@< ^H@(@ BD@P,FF" b&:b,HFb

J&,:4R,>4, FBD@F" >" 4>L@D<"P4` 4 ,, BD,*:@0,>4b 4 >,@$N@*4<@FH\ @$,FB,R,>4b >"*:,0"V,(@

JBD"&:,>4b ^:,8HD@>>@6 4:4 " 4>FH4HJP4@>":\>@6 B"<bH\`" *:b F@ND">,>4b &"0>,6T,6

*@8J<,>H"P44 4 8@DD,FB@>*,>P44.

17. ;>@(4, @H*,:,>4b _=3E+K D"FB@:@0,>Z & FHD">"N F >4284< JD@&>,< D"2&4H4b FD,*FH&

F&b24 4 $"2@&@6 4>LD"FHDJ8HJDZ ^>,D(@F>"$0,>4b, RH@ HD,$J,H @$,FB,R,>4b $,FB,D,$@6>@(@

^>,D(@F>"$0,>4b 4 ^:,8HD@(,>,D"H@D@& *:b 2"V4HZ @$@DJ*@&">4b 4 @$,FB,R,>4b ("D">H4D@&">>@(@

@FJV,FH&:,>4b @B,D"P46. 7D@<, H@(@, @H*,:,>4b _=3E+K >"N@*bHFb & FHD">"N, 8@H@DZ, &F,

R"V, FH":84&"`HFb F >,FH"$4:\>@FH\`, (D"0*">F84<4 $,FB@Db*8"<4 4:4 2"Hb0>Z<4 RD,2&ZR"6>Z<4

F4HJ"P4b<4, 4 >J0*"`HFb & FD,*FH&"N D"*4@- 4 *DJ(@6 F&b24 *:b &ZB@:>,>4b F&@4N LJ>8P46. ):b

^LL,8H4&>@(@ LJ>8P4@>4D@&">4b >" <,FH"N _=3E+K *@:0,> 4<,H\ &@2<@0>@FH\ @$,FB,R4H\

^:,8HD@>>J` B,D,*"RJ *">>ZN & H"84N JF:@&4bN, 8@(*" &"0>@, 2>"R,>4, 4<,,H $ZFHD@H" B@:JR,>4b

@H&,H". EBJH>48@&"b H,:,L@>>"b F&b2\ b&:b,HFb ^LL,8H4&>@6, >@ *@D@(@FH@bV,6. ?*>"8@ 42JR",HFb

&@2<@0>@FH\ 4FB@:\2@&">4b ":\H,D>"H4&>ZN H,N>@:@(46, >"BD4<,D & &4*, F@2*">4b D"*4@J2:@& &

*&JN FJ$D,(4@>"N, BD4R,< J0, B@:JR,>Z B@:@04H,:\>Z, D,2J:\H"HZ.

18. #@:\T4>FH&@ @H*,:,>46 D"FB@:"(",H >,F8@:\84<4 <,FH>Z<4 $"2"<4 *">>ZN, 4 &F, @>4

&>,*Db`H 4:4 J0, 4FB@:\2J`H F4FH,<J JBD"&:,>4b BD@(D"<<@6 ( EIA), 8@H@D"b HD,$J,H

B@FH@b>>@(@ *J$:4D@&">4b *">>ZN 4 BD@*&4>JH@(@ JBD"&:,>4b $"2"<4 *">>ZN.

19. % B@F:,*>4, (@*Z _=3E+K &:@04: FD,*FH&" & BD4@$D,H,>4, >"FH@:\>ZN 8@<B\`H,D@& 4

F@2*">4, >@&@6 (DJBBZ 4>L@D<"P4@>>ZN F4FH,<, " H"80, >" D"2@&@6 @F>@&, BD@&@*4: B@*(@H@&8J

B,DF@>":". ?*>"8@ & F&b24 F L4>">F@&Z<4 4 8"*D@&Z<4 @(D">4R,>4b<4 _=3E+K @8"2":Fb >, &

F@FH@b>44 &Z*,:4H\ *@FH"H@R>Z, FD,*FH&" >" @D(">42"P4` F4FH,<Z 4>L@D<"P4@>>@6 H,N>@:@(44 4

F@2*">4, H,N>4R,F8@6 4>LD"FHDJ8HJDZ, >,@$N@*4<@6 *:b @$,FB,R,>4b JFH@6R4&@FH4 &"0>,6T4N

^:,<,>H@& 4>LD"FHDJ8HJDZ 4 F4FH,< 4>L@D<"P4@>>@6 H,N>@:@(44.
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20. ):b H@(@ RH@$Z >, @HFH"H\ @H D"2&4H4b H,N>@:@(44, _=3E+K BD4*,HFb >" D,(J:bD>@6

@F>@&, @$>@&:bH\ F&@4 "BB"D"H>Z, FD,*FH&" 4 BD@(D"<<>@, @$,FB,R,>4,, F H,< RH@$Z @>4

BD@*@:0":4 *@:0>Z< @$D"2@< LJ>8P4@>4D@&"H\. ):b ^H@(@ >,@$N@*4<@, RH@$Z B,DF@>": B@

&@BD@F"< 4>L@D<"P4@>>@6 H,N>@:@(44 @F&"4&": >@&J` H,N>48J &@ &F,N R"FHbN F4FH,<Z, & 8@H@DZN
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F@@$V,>46, BD48:"*>Z, BD@(D"<<Z @$D"$@H84 @B,D"P46, *@FHJB 8 3>H,D>,H, F@&<,FH>@

4FB@:\2J,<Z, BD@(D"<<>Z, FD,*FH&", *J$:4D@&">4, *">>ZN 4 F:@0>Z, F4FH,<Z F&b24.

21. % F&b24 F ^H4< F@HDJ*>484 B@ &@BD@F"< 4>L@D<"P4@>>@6 H,N>@:@(44 FH":84&"`HFb F &,F\<"

F:@0>Z<4 2"*"R"<4. E 8"0*Z< *>,< B@:\2@&"H,:4 FH">@&bHFb &F, $@:,, B@*(@H@&:,>>Z<4, 4 @>4 @04*"`H -
L"8H4R,F84 HD,$J`H - $@:\T,6 @H*"R4 @H 4>L@D<"P4@>>@6 H,N>@:@(44 4 *"0, $@:\T,(@ @H F"<@6

H,N>484. A@ <,D, D"FT4D,>4b H,N>4R,F84N FD,*FH& 4 B@&ZT,>4b F:@0>@FH4 4FB@:\2@&">4b

&@2D"FH",H H"80, >"(DJ28" >" B,DF@>":, @H&,R"`V46 2" 4>L@D<"P4@>>J` H,N>@:@(4`, BD4 ^H@<

>,@$N@*4<@, RH@$Z F@@H&,HFH&J`V4< @$D"2@< J&,:4R4&":Fb 4N B@H,>P4": F H@R84 2D,>4b

B:">4D@&">4b, @BD,*,:,>4b BD4@D4H,H@& 4 F@(:"F@&">4b 8@>8JD4DJ`V4N 2"BD@F@&.

22. G,N>4R,F8@, D"2&4H4, 4>L@D<"P4@>>@6 H,N>@:@(44 H"80, F@2*",H >@&Z, &@2<@0>@FH4 *:b

@B,D"H4&>@6 4>H,(D"P44, D"FBD@FHD">,>4b 4>L@D<"P44 & P,:bN BD@(D"<<4D@&">4b 4 @FJV,FH&:,>4b

BD@B"(">*4FHF8@6 *,bH,:\>@FH4, " H"80, &@2<@0>@FH4 *:b <@$4:42"P44 FD,*FH&, >"BD4<,D

B@FD,*FH&@< ^:,8HD@>>@6 H@D(@&:4.

23. E H,< RH@$Z &2"4<@*,6FH&@&"H\ F *DJ(4<4 @D(">42"P4b<4 4 B"DH>,D"<4, 2">4<"`V4<4Fb

&@BD@F"<4 D"2&4H4b, 4 JFB,T>@ 8@>8JD4D@&"H\ F >4<4, _=3E+K >,@$N@*4<@ 4FB@:\2@&"H\

3>HD">,H *:b F@2*">4b 4 4FB@:\2@&">4b >"*,0>@6 F4FH,<Z @$<,>" *">>Z<4 4 4>L@D<"P4,6 4

@$,FB,R4H\ &@2<@0>@FH\ 4N BD4<,>,>4b *:b &>JHD,>>4N P,:,6. !>":@(4R>Z< @$D"2@<, ]8FHD">,H 4

3>H,D>,H :JRT, &F,(@ B@*N@*bH *:b &>,T>4N F&b2,6 4 P,:,6 @$<,>" FHD"H,(4R,F8@6 4>L@D<"P4,6.

24. ]H4 42<,>,>4b BD@4FN@*bH & JF:@&4bN $ZFHD@(@ B@&ZT,>4b FBD@F" & *">>@6 @HD"F:4 >"

N@D@T4N FB,P4":4FH@& & @$:"FH4 4>L@D<"P4@>>@6 H,N>@:@(44, RH@ F@BD@&@0*",HFb D@FH@<

2"D"$@H>@6 B:"HZ. %F, HDJ*>,, >"6H4 4 J*,D04&"H\ 8@<B,H,>H>ZN F@HDJ*>48@& & @$:"FH4

4>L@D<"P4@>>@6 H,N>@:@(44, @F@$,>>@ & F&b24 F @(D">4R,>4b<4, *,6FH&J`V4<4 & F4FH,<,

?D(">42"P44 ?$X,*4>,>>ZN ="P46 & @H>@T,>44 8:"FF4L48"P44 *@:0>@FH,6 4 FHDJ8HJDZ 2"D"$@H>@6

B:"HZ. ]H4 BD@$:,<Z >,@$N@*4<@ D,T"H\ & FD@R>@< B@Db*8,. AD,BbHFH&4b &@2>48"`H H"80, &

F&b24 F @(D">4R,>>@FH\` D,FJDF@& _=3E+K.

25. #,2 >":4R4b *@FH"H@R>@ 8@<B,H,>H>@(@ 4 J<,:@(@ B,DF@>":" &ZF@8" &,D@bH>@FH\ >,J*"R4

&:@0,>46 & 4>L@D<"P4@>>J` H,N>@:@(4`. ]H@ 4<,,H BDb<Z, B@F:,*FH&4b *:b B@8"2"H,:,6

&ZB@:>,>4b BD@(D"<< 4 ^LL,8H4&>@(@ JBD"&:,>4b D,FJDF"<4. % F&b24 F BD42>">4,< @F@$ZN

8"*D@&ZN B@HD,$>@FH,6 *:b @FJV,FH&:,>4b &,F\<" F:@0>ZN @B,D"P46 & @$:"FH4 4>L@D<"P4@>>@6

H,N>@:@(44, &8:`R"b JFB,T>@, &>,*D,>4, 4 *":\>,6T,, @$F:J04&">4, >@&ZN F4FH,< BD48:"*>ZN

BD@(D"<<, & H,R,>4, *&JN(@*4R>@(@ B,D4@*" 1998-1999 (@*@& $Z:" BD@&,*,>" D,8:"FF4L48"P4b

@(D">4R,>>@(@ R4F:" *@:0>@FH,6 4 J*":@F\ *@$4H\Fb @BD,*,:,>>@(@ BD@(D,FF" & ^H@6 @$:"FH4.
%@BD@FZ *":\>,6T,6 @D(">42"P4@>>@6 B,D,FHD@684 4 J8D,B:,>4b ?H*,:" 4>L@D<"P4@>>@6

H,N>@:@(44 ( ?3G) FH">JH R"FH\` &FB@<@("H,:\>@(@ $`*0,H" >" *&JN(@*4R>Z6 B,D4@* 2000-
2001 (@*@&, 8@H@DZ6 $J*,H BD,*FH"&:,> 3FB@:>4H,:\>@<J F@&,HJ & F,>Hb$D, 1999 (@*".

2000 (@* - >"R":@ >@&@(@ HZFbR,:,H4b

/...



E/ICEF/1999/AB/L.6
Russian
Page 9

26. ?*>@6 42 @F>@&>ZN BD@$:,< 4>L@D<"P4@>>@6 H,N>@:@(44 b&:b,HFb H"8 >"2Z&",<Z6

8@<B\`H,D>Z6 F$@6 & >"R":, F:,*J`V,(@ HZFbR,:,H4b, 4:4 BD@$:,<" 2000 (@*". 7@(*" >"R4>":4

B4F"H\ BD@(D"<<Z *:b 8@<B\`H,D@&, *:b J8"2">4b (@*" 4FB@:\2@&":4 *&, P4LDZ &<,FH@ R,HZD,N.
;>@(4, 42 ^H4N FH"DZN BD@(D"<< &F, ,V, 4FB@:\2J`HFb. % D,2J:\H"H, ^H@(@ FJV,FH&J,H J(D@2"

H@(@, RH@, 8@(*" R"FZ- 8":,>*"D\ *@:0>Z $J*JH B@8"2"H\ 2000 (@*, 8@<B\`H,DZ 4:4 BD4$@DZ >"

<48D@BD@P,FF@D"N 4:4 F@ &FHD@,>>Z<4 8@<B\`H,D>Z<4 <48D@FN,<"<4, 8@H@DZ, >, $Z:4 BD4&,*,>Z

& F@@H&,HFH&4, F HD,$@&">4b<4 2000 (@*", $J*JH &@FBD4>4<"H\ 2000 (@* 8"8 1900 (@*, RH@

BD4&,*,H 8 F$@` & D"$@H, 8@<B\`H,D" 4:4 ,(@ @H8"2J. ]H@ @H>@F4HFb >, H@:\8@ 8 8@<B\`H,D"<,
>@ 4 8 BD@(D"<<>@<J @$,FB,R,>4` 4 &F,< JFHD@6FH&"<, & 8@H@DZN BD4FJHFH&J,H 8@<B\`H,D>"b

<48D@FN,<", &8:`R"b L@H@8@B4D@&":\>Z, <"T4>Z, :4LHZ 4 $">8@&F84, F4FH,<Z. AD,*JBD,0*,>4,

8@<B\`H,D>@(@ F$@b 2000 (@*" 2"8:`R",HFb & H,N <,D"N, 8@H@DZ, 8@<B">44, $">84 4 *DJ(4,

JRD,0*,>4b BD4>4<"`H & P,:bN J<,>\T,>4b D4F8" H"8@(@ F@$ZH4b.

27. _=3E+K D,T",H ^H@H &@BD@F F <"b 1998 (@*". ?3G &ZBJFH4: 4>FHDJ8P44 @ B@Db*8,

&ZB@:>,>4b HD,$@&">46 2000 (@*" *:b BD@(D"<<>@(@ @$,FB,R,>4b 4 "BB"D"H>ZN FD,*FH& _=3E+K

&@ &F,N B@*D"2*,:,>4bN. E@@H&,HFH&J`V4, <,DZ &8:`R"`H @BD,*,:,>4, 4 JH@R>,>4, @L4P4":\>@6

B@:4H484 4 B@24P44 _=3E+K & @H>@T,>44 >@D< BD@(D"<<>@(@ @$,FB,R,>4b 4 F4FH,<; @$<,>

B@FD,*FH&@< 7)- A1I >@&,6T4<4 &FH"&8"<4 & BD@(D"<<Z, 4N B@F:,*>4<4 &ZBJF8"<4 4 FD,*FH&"<4

JFHD">,>4b @T4$@8 *:b BD@(D"<<>@(@ BD@*J8H" D"2:4R>ZN B@FH"&V48@& BD4 4N B@FHJB:,>44.
A@*D"2*,:,>4b< H"80, $Z:@ B@DJR,>@ 2"BD"T4&"H\ @H&,R"`V4, HD,$@&">4b< 2000 (@*" &,DF44

( 8@(*" ^H@ HD,$J,HFb & F&b24 F JF:@&4b<4 :4P,>24D@&">4b); @>4 $Z:4 BD@4>L@D<4D@&">Z @

F@@H&,HFH&44 HD,$@&">4b< 2000 (@*" FH">*"DH>ZN "BB"D"H>ZN FD,*FH& _=3E+K, BD4@$D,H,>>ZN F

1994 (@*". IFH">@&:,> FD@8 @FJV,FH&:,>4b F@@H&,HFH&J`V4N <,D B@ 4FBD"&:,>4` B@:@0,>4b -
4`>\ 1999 (@*". % TH"$- 8&"DH4D, 2"<,>" FH"DZN F4FH,<, >, @H&,R"`V4N HD,$@&">4b< 2000 (@*",
4*,H B@:>Z< N@*@<, BD4 ^H@< JFH">"&:4&",HFb >@&"b (DJBB" 8@<B:,8F>ZN F4FH,<.

28. AD@$:,<@6 8@<B\`H,D>@(@ F$@b 2000 (@*" <@(JH $ZH\ H"80, 2"HD@>JHZ H, B@*D"2*,:,>4b

_=3E+K, 8@H@DZ, B@:\2J`HFb FD,*FH&"<4 4:4 JF:J("<4 &>,T>4N B@FH"&V48@&. ?H*,: L4>">F@&@(@

4 "*<4>4FHD"H4&>@(@ JBD"&:,>4b B@DJR4: &F,< B@*D"2*,:,>4b< F&b2"H\Fb F@ &F,<4 B@FH"&V48"<4

@$@DJ*@&">4b 4 2"BD@F4H\ J >4N B4F\<,>>Z, B@*H&,D0*,>4b H@(@, RH@ 4N "BB"D"H>Z, FD,*FH&"

@H&,R"`H HD,$@&">4b< 2000 (@*", 4:4 @B4F">4, >,@$N@*4<@(@ D,<@>H" 4/ 4:4 &4*" 2"<,>b,<ZN
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36. % TH"$- 8&"DH4D, $Z: F@2*"> CJ8@&@*bV46 8@<4H,H B@ 8@@D*4>"P44 F4FH,< ( C77E) *:b

@$,FB,R,>4b F8@@D*4>4D@&">>@6 D"2D"$@H84 8@<B:,8F>@6 F4FH,<Z JBD"&:,>R,F8@6 4>L@D<"P44
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H"80, B@FHJB"H\ 42 =\`- 5@D8" 4:4 7@B,>("(,>" &@ &F, @H*,:,>4b >" <,FH"N, F H,< RH@$Z *"H\

&@2<@0>@FH\ *:b F&@,&D,<,>>@(@ B@:JR,>4b 8@DB@D"H4&>ZN *">>ZN, >"BD4<,D 8"H":@(" ?H*,:"

F>"$0,>4b 4 TH"H>@(@ D"FB4F">4b @D(">42"P44.

47. =" &H@D@< ^H"B, @FJV,FH&:,>4b ^H@(@ BD@,8H" 4< $J*JH @N&"R,>Z H"80, &@BD@FZ JBD"&:,>4b

:`*F84<4 D,FJDF"<4 4 &ZB:"HZ 2"D"$@H>@6 B:"HZ & @H*,:,>4bN >" <,FH"N. 7@<B:,8F>"b F4FH,<"

&ZB:"HZ 2"D"$@H>@6 B:"HZ 4 JBD"&:,>4b :`*F84<4 D,FJDF"<4, F&b2">>"b F B:">"<4 4 $`*0,H"<4,
$J*,H D"FBD@FHD">,>" >" B@:,&Z, @H*,:,>4b & H,R,>4, 1999 (@*", & D,2J:\H"H, R,(@ &@BD@FZ

JBD"&:,>4b :`*F84<4 D,FJDF"<4 $J*JH B,D,*">Z <,FH>@<J B,DF@>":J >" JD@&>, FHD">@&ZN

@H*,:,>46, BD4 ^H@< $J*,H &>,*D,> ,*4>Z6 B@Db*@8 &ZB:"HZ 2"D"$@H>@6 B:"HZ, 8@H@DZ6

F@@H&,HFH&J,H HD,$@&">4b< ?D(">42"P44 ?$X,*4>,>>ZN ="P46.

48. A,D&@, FHD">@&@, @H*,:,>4, B,D,T:@ >" EIA & L,&D":, 1998 (@*", 4 H,B,D\, (@* FBJFHb,
$@:,, B@:@&4>Z @H*,:,>46 _=3E+K 4FB@:\2J,H *">>J` F4FH,<J. ]H@ >, F@@H&,HFH&J,H

B,D&@>"R":\>@6 P,:4 &>,*D4H\ EIA &@ &F,N @H*,:,>4bN 8 8@>PJ 1998 (@*". AD@P,FF B,D,N@*"

2"Hb>J:Fb B@ Db*J BD4R4>, &8:`R"b >,*@@P,>8J F:@0>@FH4 BD,@$D"2@&">4b 4 L4:\HD"P44 *">>ZN;
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>,*@FH"H@R>J` B@**,D08J F@ FH@D@>Z F:J0$Z @8"2">4b B@<@V4; >,"*,8&"H>@FH\ FD,*FH& F&b24 4

4>LD"FHDJ8HJDZ >" <,FH"N; >,*@FH"H@R>Z, <"FTH"$Z B@*(@H@&84 >" <,FH"N 8 ^H@<J FJV,FH&,>>@<J

42<,>,>4` & D"$@R4N BD@P,FF"N 4 BD@P,*JD"N. AD,*BD4>4<",<Z, & H,R,>4, B,D&@6 B@:@&4>Z

1999 (@*" JF4:4b *@:0>Z BD4&,FH4 8 &>,*D,>4` EIA 8 <"` 1999 (@*" & $@:,, R,< 90 BD@P,>H"N

B@:,&ZN @H*,:,>46.

B. E4FH,<" L4>">F@& 4 <"H,D4":\>@- H,N>4R,F8@(@ @$,FB,R,>4b

49. % @F>@&J EK;G? B@:@0,> D,":42J,<Z6 >" DZ>8, B"8,H BD@(D"<< @$D"$@H84 L4>">F@&ZN

*">>ZN " E4FH,<Z, BD@(D"<<Z, D,2J:\H"HZ @$D"$@H84 *">>ZN" ( E!A). A@*(@H@&8" @8@>R"H,:\>@(@

BD@H@H4B", JR4HZ&"`V,(@ B@HD,$>@FH4 _=3E+K, $Z:" 2"&,DT,>" & "BD,:, 1998 (@*", B@F:, R,(@

@> $Z: BD@&,D,>, *@D"$@H"> 4 @R4V,> @H >,>J0>ZN *">>ZN 4 &>,*D,> & b>&"D, 1999 (@*".
EK;G? @N&"HZ&",H 4 B@**,D04&",H @$D"$@H8J *">>ZN @ *,bH,:\>@FH4 4 @B,D"P4bN &F,N HD,N

B@*D"2*,:,>46 TH"$- 8&"DH4DZ ( =\`- 5@D8, 7@B,>("(,> 4 /,>,&", &8:`R"b HD4 F8:"*" &

=\`- )0,DF4, M`>4>(, 4 7@B,>("(,>,) & D,":\>@< 4FR4F:,>44 4 & D"<8"N ,*4>@6 $"2Z *">>ZN,
F&b2">>@6 F EIA 4 3;3E.

50. ):b @$:,(R,>4b B,D,N@*" @H FH"DZN F4FH,< 8 EK;G? & F,D,*4>, 1998 (@*" $Z:" JRD,0*,>"

C"$@R"b (DJBB" B@ JBD"&:,>4` BD@P,FF@< B,D,N@*" ( C'IAA). C'IAA BD,*FH"&:b,H F@$@6 (DJBBJ 42

F@HDJ*>48@& >,F8@:\84N @H*,:@&, 8@H@D"b &8:`R",H BD,*FH"&4H,:,6 B,DF@>":", *:b @$,FB,R,>4b

^LL,8H4&>@(@ 4 F8@@D*4>4D@&">>@(@ B,D,N@*" & F@@H&,HFH&44 F B:">@< D"$@HZ 4 D"FB4F">4,<,
F@(:"F@&">>Z<4 D"FB@Db*4H,:b<4 BD@,8H@&. % FL,DJ *,bH,:\>@FH4 ^H@6 (DJBBZ &N@*bH @$2@DZ

BD@P,FF" &,*,>4b *,:, @$,FB,R,>4, F&b24, @$JR,>4, 8@>,R>ZN B@:\2@&"H,:,6, BD,@$D"2@&">4, 4

>"R":\>"b 2"(DJ28" *">>ZN. C'IAA $J*,H *,6FH&@&"H\ & F@@H&,HFH&44 F@ F&@4< <">*"H@< >"

BD@Hb0,>44 1999 (@*".

51. 3FB@:\2@&">4, EK;G? BD4>,F:@ <>@(@R4F:,>>Z, &Z(@*Z. % BD@T:@< FJV,FH&@&":@ F&ZT,

100 4>*4&4*J":\>ZN F4FH,<, 4FB@:\2J`V4N D"2:4R>Z, B:"HL@D<Z, >,8@H@DZ, 42 8@H@DZN $Z:4

JFH"D,&T4<4 4:4 >, F@@H&,HFH&@&":4 HD,$@&">4b< 2000 (@*". EK;G? BD,*FH"&:b,H F@$@6 ,*4>J`

F4FH,<J, 4FB@:\2@&">4, 8@H@D@6 B@2&@:4:@ JBD@FH4H\ B@Db*@8 &,*,>4b *,: & _=3E+K, @$:,(R4H\

@$F:J04&">4, F4FH,< 4 J<,>\T4H\ B@HD,$>@FH4 & &&@*, *">>ZN; @>" F"<@FH@bH,:\>@ @$,FB,R4&",H

F@$:`*,>4, B@Db*8" &,*,>4b *,: 4 "&H@<"H424DJ,H B@*&,*,>4, 4H@(@& (@*" 4 &ZB@:>,>4, LJ>8P46

@HR,H>@FH4 & *4":@(@&@< D,04<,, RH@ B@2&@:b,H F&@,&D,<,>>@ (@H@&4H\ *@8:"*Z B@ &@BD@F"<

JBD"&:,>4b, *:b 8@H@DZN N"D"8H,D>" &ZF@8"b FH,B,>\ F@(:"F@&">>@FH4. ]H" F4FH,<" H"80,

F@@H&,HFH&J,H HD,$@&">4b< 2000 (@*" 4 FB@F@$>" &,FH4 D"FR,HZ & ,&D@&":`H,.

52. ?$V,6 R,DH@6 &F,N F4FH,< b&:b,HFb F@2*">4, 4 @$,FB,R,>4, LJ>8P4@>4D@&">4b & B@:>@<

@$X,<, BD@(D"<< F&b24 EIA, EK;G? 4 3;3E 4 L@D<4D@&">4, F&@*>@6 $"2Z *">>ZN. EH"DZ,

F4FH,<Z $J*JH B@**,D04&"H\Fb *@ ^H"B" :48&4*"P44, BD4 ^H@< $J*JH BD@&@*4H\Fb :4T\ D"$@HZ B@

@$b2"H,:\>@<J JFHD">,>4` @T4$@8, @>4 >, $J*JH JF@&,DT,>FH&@&"H\Fb, 4 @F>@&>@, &>4<">4, $J*,H

J*,:bH\Fb L4:\HD"P44 *">>ZN 4 4N BD,@$D"2@&">4`. ]H4 FH"DZ, F4FH,<Z B:">4DJ,HFb B,D,&,FH4 &

"DN4& 8 8@>PJ 1999 (@*".

C. 7@<B:,8F>"b F4FH,<" JBD"&:,>R,F8@6 4>L@D<"P44 ( :`*F84, D,FJDFZ)

53. C,T,>4, @ F@2*">44 3;3E *:b ?D(">42"P44 ?$X,*4>,>>ZN ="P46 $Z:@ JH&,D0*,>@

',>,D":\>@6 !FF"<$:,,6 & *,8"$D, 1988 (@*", BD4 ^H@< FH"&4:"F\ 2"*"R" F@2*"H\ 8@<B:,8F>J`

F4FH,<J @$D"$@H84 "*<4>4FHD"H4&>ZN D,T,>46 4 @HR,H>@FH4 B@ >4< &@ &F,N @FH":\>ZN <,FH"N

F:J0$Z.

/...
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54. % D,2J:\H"H, BD@&,*,>4b HV"H,:\>@(@ @$2@D" 4 @P,>84 3;3E ?D(">42"P44 ?$X,*4>,>>ZN

="P46 _=3E+K BD4T,: 8 &Z&@*J @ H@<, RH@ 3;3E >, @$,FB,R4&",H >,@$N@*4<@6

LJ>8P4@>":\>@FH4 & @H>@T,>44 L4>">F@&, BD@(D"<<Z 4 &2>@F@&. 7D@<, H@(@, FHDJ8HJD" FR,H@& >,

@H&,R":" HD,$@&">4b< K4>">F@&ZN B@:@0,>46 4 BD"&4: _=3E+K 4 >, F@@H&,HFH&@&":" "FB,8H"<

8@<<,DR,F8@6 *,bH,:\>@FH4, @FJV,FH&:b,<@6 _=3E+K BD4 F$@D, FD,*FH& 4 JBD"&:,>44 4<4 &

D"<8"N ,(@ ?H*,:" R"FH>@(@ F,8H@D" ( ?QE).

55. % 1995 (@*J B@ BD@F\$, ',>,D":\>@(@ F,8D,H"Db 4 & F&b24 F @HFJHFH&4,< >" H@H <@<,>H

B@*N@*bV,(@ ":\H,D>"H4&>@(@ &"D4">H" *:b &ZB:"HZ 2"D"$@H>@6 B:"HZ _=3E+K @H8"2":Fb @H F&@4N

F4FH,< JBD"&:,>4b :`*F84<4 D,FJDF"<4 & TH"$- 8&"DH4D, 4 >"R": &>,*DbH\ B,D&J` 4 &H@DJ`

@R,D,*4 3;3E, 8@H@DZ, @N&"HZ&"`H, F@@H&,HFH&,>>@, &@BD@FZ B,DF@>":" ( *@:0>@FH4 4 &F,
*,6FH&4b, F&b2">>Z, F >"$@D@<, BD@*&40,>4,< B@ F:J0$,, B,D,&@*@< 4 J&@:\>,>4,< F@ F:J0$Z)
4 B@F@$4b 4 :\(@HZ.

56. _=3E+K JFH">@&4: B,D&J` @R,D,*\ & <", 1998 (@*", " H"80, 2>"R4H,:\>@ &4*@42<,>4: ,,,
F H,< RH@$Z @>" LJ>8P4@>4D@&":" >, NJ0, BD,*Z*JV4N F4FH,<. 7D@<, H@(@, _=3E+K D"2D"$@H":

<@*J:4 *:b >"$@D" B,DF@>":" 4 8:"FF4L48"P44 *@:0>@FH,6, H"8 8"8 4<,&T4,Fb & 3;3E <@*J:4

>, @H&,R":4 ,(@ HD,$@&">4b<. #@:\T4>FH&@ ^H4N *@B@:>4H,:\>ZN <@*J:,6 4 *DJ(4N

JF@&,DT,>FH&@&">46 FH":4 R"FH\` $"2@&@6 F4FH,<Z 3;3E 4 & >"FH@bV,, &D,<b <@(JH $ZH\

4FB@:\2@&">Z *DJ(4<4 @D(">42"P4b<4 F4FH,<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46. _=3E+K

B,D,T,: >" 4FB@:\2@&">4, &H@D@6 @R,D,*4 *:b :\(@H 4 B@F@$46 & b>&"D, 1999 (@*".

57. IFH">@&8" R,H&,DH@6 @R,D,*4, @N&"HZ&"`V,6 &ZB:"HJ 2"D"$@H>@6 B:"HZ, $Z:" 2"B:">4D@&">"

4 BD,*JF<@HD,>" & $`*0,H, >" 1997-1998 (@*Z, @*>"8@ & F&b24 F 2"*,D08"<4 & @$V,< N@*,

D"2D"$@H84 3;3E & ?D(">42"P44 ?$X,*4>,>>ZN ="P46 FD@84 $Z:4 B,D,>,F,>Z >" F,>Hb$D\

1999 (@*" *:b ?D(">42"P44 ?$X,*4>,>>ZN ="P46 4 >" >"R":@ 2000 (@*" *:b *DJ(4N JRD,0*,>46.
?D(">42"P4b ?$X,*4>,>>ZN ="P46 BD,*BD4>4<",H <,DZ *:b BD4&,*,>4b F&@,6 FH"D@6 F4FH,<Z

&ZB:"HZ 2"D"$@H>@6 B:"HZ & F@@H&,HFH&4, F HD,$@&">4b<4 2000 (@*". _=3E+K & >"FH@bV,,

&D,<b 42JR",H @B,D"H4&>Z, L@D<Z F@FHZ8@&">4b <@*J:b 2"D"$@H>@6 B:"HZ 3;3E F EK;G?.

D. 3>4P4"H4&Z B@ 4FB@:\2@&">4` 3>H,D>,H 4 3>HD">,H

*:b JBD"&:,>4b 4>L@D<"P4,6

58. % P,:bN >"4$@:,, B@:>@(@ 4FB@:\2@&">4b &@2<@0>@FH,6 3>H,D>,H, 3>HD">,H 4 ]8FHD">,H

>,@$N@*4<@ D"2D"$@H"H\ F@@H&,HFH&J`V4, FHD"H,(44. 7 4N R4F:J @H>@FbHFb F:,*J`V4,:
F@&,DT,>FH&@&">4, 8:"FF4L48"P44 *@8J<,>H@&; @FJV,FH&:,>4, FHD"H,(44 JBD"&:,>4b 4>L@D<"P4,6;
@$>@&:,>4, 4 B,D4@*4R,F846 B,D,F<@HD F@*,D0">4b F"6H" _=3E+K & 3>H,D>,H,; 42<,>,>4,

<,H@*@& D"$@HZ $@:\T4>FH&" F@HDJ*>48@& H"84< @$D"2@<, RH@$Z @>4 $@:,, T4D@8@ 4FB@:\2@&":4

^H4 FD,*FH&".

3>H,D>,H

59. ?$X,*4>,>>Z6 F"6H _=3E+K & F,H4 3>H,D>,H (www.unicef.org) 4FB@:\2J,HFb *:b

BJ$:48"P44 4>L@D<"P4@>>@- D"2XbF>4H,:\>ZN <"H,D4":@& 4 <"H,D4":@&, 8"F"`V4NFb 8"<B">46 B@

F$@DJ FD,*FH&. 3>L@D<"P4@>>@- D"2XbF>4H,:\>"b D"$@H" >" (:@$":\>@< JD@&>, F 4FB@:\2@&">4,<

D,FJDF@& 3>H,D>,H HD,$J,H ^LL,8H4&>@(@ JBD"&:,>4b 4>FHDJ<,>H"D4,< 3>H,D>,H. ?3G 4 ?H*,:

F&b24 F@&<,FH>Z<4 JF4:4b<4 D"2D"$@H":4 4 @$,FB,R4:4 D"FBD@FHD">,>4, DJ8@&@*bV4N BD4>P4B@& &

@H>@T,>44 3>H,D>,H, 8@H@DZ, @$>@&:b`HFb >" B,D4@*4R,F8@6 @F>@&,. ]H4 DJ8@&@*bV4, BD4>P4BZ

@N&"HZ&"`H FB,P4L48"P44 _=3E+K, 8"F"`V4,Fb 3>H,D>,H, P,>HD":42@&">>@, D"2<,V,>4, &F,N

web- F"6H@& B@:,&ZN @H*,:,>46 _=3E+K, @HFZ:84 >" 8@<<,DR,F84, web- F"6HZ 4 BD"8H4R,F84,

D,8@<,>*"P44 & @H>@T,>44 web- *42"6>". % ^H4N P,:bN $Z:4 BD4>bHZ <,DZ *:b <@*,D>42"P44
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H,N>4R,F8@6 4>LD"FHDJ8HJDZ 4 BD@P,FF@& B,D,<,V,>4b *">>ZN 4 BD4>4<"`HFb <,DZ *:b

2"8D,B:,>4b & F@@H&,HFH&J`V4N *@8J<,>H"N 4 &>,*D,>4b BD@P,FF@& P,>HD":42@&">>@(@ D"2<,V,>4b

4>L@D<"P4@>>ZN D,FJDF@& R,D,2 3>H,D>,H.

60. A,D4@*4R,F8@, @$>@&:,>4, F@*,D0">4b web- F"6H" - ^H@ 2"*"R", 8@H@DJ` BD4N@*4HFb D,T"H\

>, H@:\8@ _=3E+K, >@ 4 &F,< @D(">42"P4b<, 4FB@:\2J`V4< 3>H,D>,H. % DJ8@&@*bV4N

BD4>P4B"N _=3E+K, 8"F"`V4NFb 3>H,D>,H, F@*,D04HFb BD,*@FH,D,0,>4, B@:\2@&"H,:b< &

@H>@T,>44 ^H@6 2"*"R4, " @FJV,FH&:b,<@, 7]3 DJ8@&@*FH&@ B@<@(",H 42$,("H\ &>,*D,>4b

BD"8H4R,F84 >,&ZB@:>4<ZN 4>4P4"H4&.

61. % 1997 4 1998 (@*"N 8@:4R,FH&@ B@F,H4H,:,6 web- F"6H" _=3E+K, 8@H@D@, F@FH"&:b:@

<,>,, 1 <:>. & <,FbP, J&,:4R4:@F\ $@:,, R,< & 3 D"2" 4 F@FH"&4:@ & FD,*>,< B@RH4 4 <:>. &

<,FbP. EH"H4FH48" @$D"V,>46 F&4*,H,:\FH&J,H @ H@<, RH@ 8DJ( B@:\2@&"H,:,6 b&:b,HFb F"<Z<

D"2>@@$D"2>Z< 4 RH@ 2"BD@FZ B@FHJB"`H 42 &F,N D,(4@>@& <4D", &8:`R"b D"2&4HZ, FHD">Z. ="

^H@< web- F"6H, BD,*FH"&:,>Z &F, @F>@&>Z, BJ$:48"P44, H"84,, 8"8 " )@8:"* @ B@:@0,>44 *,H,6 &
<4D," 4 The Progress of Nations, BD,FF- D,:42Z 4 @F>@&>"b 4>L@D<"P4b _=3E+K. =" F"6H,

H"80, BD,*JF<@HD,>Z FD,*FH&" *:b 4>H,D"8H4&>@(@ @$<,>" <>,>4b<4 >" FHD">4P, Voices of Youth
(" '@:@F" <@:@*,04") & 8@>H,8FH, @F&,V,>4b ;,0*J>"D@*>@(@ *>b D,$,>8" & FD,*FH&"N D"*4@- 4

H,:,&,V">4b 4 8"<B">44 B@ F$@DJ FD,*FH&, RH@ F&4*,H,:\FH&J,H @ H@<, RH@ 3>H,D>,H @$:"*",H

2>"R4H,:\>Z< 4>L@D<"P4@>>@- BD@B"(">*4FHF84< B@H,>P4":@< 4 b&:b,HFb ^LL,8H4&>Z< F H@R84

2D,>4b 2"HD"H FD,*FH&@< @N&"H" <@:@*,04, (D"<@H>@(@ 4 2"4>H,D,F@&">>@(@ >"F,:,>4b.

3>HD">,H

62. 3>HD">,H _=3E+K B@FH,B,>>@ FH">@&4HFb D"$@R4< 4>FHDJ<,>H@< *:b F@HDJ*>48@& _=3E+K

&@ &F,< <4D,. AD@&,*,>>Z6 & 1998 (@*J @$2@D B@8"2":, RH@ B@*D"2*,:,>4b 4FB@:\2J`H 3>HD">,H

*:b BD@&,D84 B@:4H484 4 BD@P,*JD 4:4 @$<,>>ZN 8JDF@&. E B@b&:,>4,< >@&ZN F"6H@&, H"84N, 8"8

"Programme Document Centre" (PDC), "Learning Web" 4 "Vacancy Bulletin", 3>HD">,H &F,

$@:\T, FH">@&4HFb P,>>Z< FBD"&@R>Z< D,FJDF@< *:b B@:JR,>4b F&b2">>@6 F BD@(D"<<"<4

4>L@D<"P44, <"H,D4":@& *:b F"<@@$JR,>4b 4 @$V,6 4>L@D<"P44. E@HDJ*>484 F $@:\T4<

^>HJ24"2<@< @H8:48>J:4F\ >" B@b&:,>4, >@&ZN <"H,D4":@&, @ R,< F&4*,H,:\FH&J,H ,0,<,FbR>@,

J&,:4R,>4, B@8"2"H,:,6 *@FHJB". M@Hb <>@(4, B@*D"2*,:,>4b 4<,`H *@FHJB 8 3>HD">,HJ, >428"b

^LL,8H4&>@FH\ *@FHJB" BD,BbHFH&J,H ,(@ D,(J:bD>@<J 4 "8H4&>@<J 4FB@:\2@&">4`. % P,:bN

R"FH4R>@(@ D,T,>4b ^H@6 BD@$:,<Z ?3G D"2 & 8&"DH": &ZBJF8",H 8@<B"8H- *4F8, F@*,D0"V46 &F,

<"H,D4":Z 3>HD">,H, 8@H@DZ< 0,:"`V4, <@(JH B@:\2@&"H\Fb R,D,2 9%E <,FH>ZN B@*D"2*,:,>46.

O,>HD *@8J<,>H"P44 @ BD@(D"<<, 4 E,H\ 4>L@D<"P44 B@ BD@(D"<<"<

63. % D"<8"N 3>HD">,H O)A 4 E,H\ 4>L@D<"P44 B@ BD@(D"<<"< ( E3A) b&:b`HFb FD,*FH&"<4

@FJV,FH&:,>4b @*>@6 42 >@&ZN LJ>8P46 ?H*,:" B@ BD@(D"<<"< & @H>@T,>44 F$@D" 4

D"FBD@FHD">,>4b 4>L@D<"P44. _=3E+K @$:"*",H P,>>@6 4>L@D<"P4,6 @ B@:@0,>44 0,>V4> 4

*,H,6, &8:`R"b 4FF:,*@&">4b, FH"H4FH4R,F84, *">>Z,, @P,>84, H,N>4R,F84, *@8J<,>HZ 4 &Z&@*Z

4FF:,*@&">46. E B@<@V\` F@&D,<,>>@6 H,N>@:@(44 4 BD4 >,2>"R4H,:\>ZN 2"HD"H"N ^H"

4>L@D<"P4b, HD"*4P4@>>@ ND">4&T"bFb & $4$:4@H,8"N 4 >" 8>40>ZN B@:8"N & D"2:4R>ZN H@R8"N

B@ &F,<J <4DJ, R,D,2 O)A @H8DZH" *:b *@FHJB" &F,N F@HDJ*>48@& &@ &F,< <4D,. O)A, & 8@H@D@<

B,D&@>"R":\>@ F@*,D0":4F\ *@8J<,>HZ B@ BD@(D"<<"<, D"FT4Db,HFb BJH,< &8:`R,>4b *DJ(4N

<"H,D4":@&, H"84N, 8"8 42&:,R,>>Z, JD@84 B@ P,:@<J Db*J H,<. % 1997-1998 (@*"N ?H*,: B@

BD@(D"<<"< BD4FHJB4: 8 D"2D"$@H8, 4 4FBZH">4` ^8FB,D4<,>H":\>@6 F4FH,<Z - E3A, 8@H@D"b

F@*,D04H ^H4 <"H,D4":Z. =,@$N@*4<@ <@*,D>424D@&"H\ H,N>4R,F8J` 4>LD"FHDJ8HJDJ *:b

@$,FB,R,>4b B@:>@<"FTH"$>@(@ *@FHJB" 8 ^H@6 ^8FB,D4<,>H":\>@6 F4FH,<, &@ &F,N FHD">@&ZN 4
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D,(4@>":\>ZN @H*,:,>4bN 4 TH"$- 8&"DH4D"N. % >"FH@bV,, &D,<b H"80, D"FF<"HD4&",HFb &@BD@F @$

@$,FB,R,>44 *@FHJB" 8 >,6 *:b *DJ(4N JRD,0*,>46 R,D,2 3>H,D>,H 4:4 ]8FHD">,H.

]8FHD">,H

64. ]8FHD">,H _=3E+K @$,FB,R4&",H >"P4@>":\>Z< 8@<4H,H"< F@*,6FH&4b _=3E+K, R:,>"<

3FB@:>4H,:\>@(@ F@&,H" 4 @H*,:\>Z< =A? 4 *DJ(4< B"DH>,D"< _=3E+K *@FHJB 8 D"2:4R>@(@

D@*" F&b2">>@6 F _=3E+K 4>L@D<"P44. +(@ B,D&@>"R":\>"b &,DF4b F@*,D04H *@8J<,>HZ 4

D,T,>4b 3FB@:>4H,:\>@(@ F@&,H", D"FB4F">4, <,D@BD4bH46 *:b FD,*FH& <"FF@&@6 4>L@D<"P44 ( *:b
>"P4@>":\>ZN 8@<4H,H@&) 4 FB4F@8 "*D,F@& ^:,8HD@>>@6 B@RHZ _=3E+K, " H"80, @H*,:\>J`

4>L@D<"P4` B@ BD@(D"<<"< 4 4>L@D<"P4@>>@- D"2XbF>4H,:\>Z< <,D@BD4bH4b<. C"$@H" B@ ,(@

D"FT4D,>4` >"R>,HFb & F,D,*4>, 1999 (@*". %@2<@0>Z, >"BD"&:,>4b ]8FHD">,H $J*JH D"FF<@HD,>Z

F JR,H@< @H8:48@& 4 4>L@D<"P44 @H B"DH>,D@&.

]:,8HD@>>"b H@D(@&:b

65. =Z>,T>,, D"2&4H4, H@D(@&:4 R,D,2 3>H,D>,H ( ^:,8HD@>>"b H@D(@&:b) 4<,,H &"0>,6T,,

2>"R,>4, *:b _=3E+K 4 ,(@ >"P4@>":\>ZN 8@<4H,H@& & H@<, RH@ 8"F",HFb BD@*"04

B@2*D"&4H,:\>ZN @H8DZH@8, 4>L@D<"P4@>>@- D"2XbF>4H,:\>@6 D"$@HZ 4 *,bH,:\>@FH4 B@ F$@DJ

FD,*FH&. G"84< @$D"2@<, BD4FJHFH&4, _=3E+K >" 3>H,D>,H 4 H@D(@&:b R,D,2 3>H,D>,H b&:b`HFb

F,D\,2>Z<4 *,:@&Z<4 >"R4>">4b<4, 8@H@DZ, HD,$J`H @$*J<">>@(@, F8@@D*4>4D@&">>@(@ 4

4>L@D<4D@&">>@(@ B@*N@*". ?H*,: B@ F@HDJ*>4R,FH&J F R"FH>Z< F,8H@D@< F@&<,FH>@ F

>"P4@>":\>Z<4 8@<4H,H"<4 4 ?3G 42JR4H 4 @BD,*,:4H *":\>,6T,, >"BD"&:,>4, D"$@HZ _=3E+K

& ^H@6 @$:"FH4.

E. A@**,D08" 8:4,>H@& 4 8@>,R>ZN B@:\2@&"H,:,6

66. ?3G BD4>4<",H <,DZ *:b J:JRT,>4b B@**,D084 8:4,>H@& 4 B@&ZT,>4b 8"R,FH&"

@$F:J04&">4b B@:,&ZN @H*,:,>46 4 TH"$ 8&"DH4D. E:J0$" H,N>4R,F8@6 B@**,D084 42

B@*D"2*,:,>4b, $"24DJ`V,(@Fb & =\`- 5@D8,, 8@H@D@, @8"2Z&",H B@:\2@&"H,:b< B@<@V\ & D,T,>44

BD@$:,< 8@>L4(JD"P44 ]%;, *4"(>@FH48, 4 D,T,>44 BD@$:,<, BD,@$D"2@&Z&",HFb & (:@$":\>Z6

F,D&4F>Z6 P,>HD, @$,FB,R4&"`V46 H,N>4R,F8J` B@**,D08J 4 8@>FJ:\H"H4&>J` B@<@V\, D,T,>4,

H,N>4R,F84N 4 BD"8H4R,F84N 2"*"R 4 @$D"$@H8J 2"b&:,>46, & H@< R4F:, *:b B@:JR,>4b *@FHJB" 8

PROMS, FLS 4 IMIS. ':@$":\>Z6 N"D"8H,D *,bH,:\>@FH4 _=3E+K 4 D"2>4P" &@ &D,<,>4

@$JF:@&:4&"`H >,@$N@*4<@FH\ 8DJ(:@FJH@R>@6 H,N>4R,F8@6 B@**,D084 *:b TH"$ 8&"DH4D F,<\ *>,6 &

>,*,:`.

67. AJH,< F@2*">4b (:@$":\>@6 F:J0$Z H,N>4R,F8@6 B@**,D084 4>L@D<"P4@>>ZN H,N>@:@(46 F

D"FT4D,>>Z< D"$@R4< *>,< _=3E+K F<@0,H B@&ZF4H\ JD@&,>\ @$F:J04&">4b B@:,&ZN @H*,:,>46,
& @F@$,>>@FH4 @H*,:,>46 & !LD48, 4 !244. % >"FH@bV46 <@<,>H F:J0$" H,N>4R,F8@6 B@**,D084

B@- BD,0>,<J *@:0>" >"N@*4H\Fb & =\`- 5@D8,, (*, D"FB@:@0,>Z (DJBBZ B@ D"2D"$@H8,

BD4:@0,>46, " H"80, & F&b24 F H,<, RH@ D,(4@>":\>"b FHDJ8HJD" 4>L@D<"P4@>>ZN H,N>@:@(46 >,

D"FB@:"(",H 8"*D@&Z<4 &@2<@0>@FHb<4 *:b &ZB@:>,>4b ^H4N *@B@:>4H,:\>ZN LJ>8P46. % P,:bN

$@:,, (:J$@8@(@ B@>4<">4b 4 J*@&:,H&@D,>4b D,":\>ZN B@HD,$>@FH,6 B@:,&ZN @H*,:,>46 $@è:\T"b

R"FH\ F@HDJ*>48@& F:J0$Z H,N>4R,F8@6 B@**,D084 *@:0>" @$:"*"H\ @BZH@< D"$@HZ >" <,FH"N.
A@F8@:\8J @$,FB,R,>4, @$F:J04&">4b >" (:@$":\>@< JD@&>, b&:b,HFb @*>@6 42 LJ>8P46 ?3G,
F@HDJ*>48@& B@:,&ZN @H*,:,>46 <@0>@ B,D4@*4R,F84 B,D,<,V"H\, RH@ $J*,H FB@F@$FH&@&"H\

J(:J$:,>4` 4N 2>">46 4 B@<@0,H 4< @$,FB,R4&"H\ $@:,, 8"R,FH&,>>J` B@**,D08J & F&@4N FHD">"N

4 D,(4@>"N.
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68. % 1997 (@*J $Z:@ &>,*D,>@ BD4:@0,>4, F:J0$Z H,N>4R,F8@6 B@**,D084 *:b *4"(>@FH484

BD@$:,< 4 8@>HD@:b 2" &,DF4b<4 BD@(D"<<>@(@ @$,FB,R,>4b. G"8@6 8@<B:,8F>Z6 B@*N@*

FB@F@$FH&J,H JD,(J:4D@&">4` $@:\T4>FH&" BD@$:,<, B@2&@:b,H "*D,F@&Z&"H\ F:@0>Z, BD@$:,<Z

F@@H&,HFH&J`V4< H,N>4R,F84< FB,P4":4FH"< 4 B,D,*"&"H\ 4>L@D<"P4` @ <,H@*"N D,T,>4b >"

<,FH". O,>HD":\>@, DJ8@&@*FH&@ & $:40"6T,, &D,<b 2"<,>4H ^HJ 8@>HD@:\>J` F4FH,<J 4 &>,*D4H

&@ &F,< ?3G $@:,, F:@0>J` 4 F@&D,<,>>J` 8@<B:,8F>J` F4FH,<J 4>FHDJ<,>H":\>ZN BD4:@0,>46.
=,B@FD,*FH&,>>Z<4 D,2J:\H"H"<4 &>,*D,>4b H"84N F4FH,< b&:b,HFb FB@F@$>@FH\ @BD,*,:bH\

B@HD,$>@FH4 & B@*(@H@&8, 8"*D@&, J:JRT,>4, 8@>HD@:b 2" &,DF4b<4 BD@(D"<<>ZN BD4:@0,>46 4

"&H@<"H4R,F8@, D"FBD@FHD">,>4, BD@(D"<<>ZN 4FBD"&:,>46. ?>4 H"80, B@2&@:bH P,>HD":42@&">>@

D,T"H\ <>@(@R4F:,>>Z, BD@$:,<Z, &Z2&">>Z, @*>4< 4 H,< 0, F$@,< & D"$@H, F4FH,<Z, " H"80,

@*>@&D,<,>>@ @H8:`R"H\ &F, "&"D46>Z, $:@84.

69. 7D@<, H@(@, B@&ZT,>4` 8"R,FH&" @$F:J04&">4b 4 B@**,D084 8@>,R>ZN B@:\2@&"H,:,6

FB@F@$FH&J`H >"2>"R,>4, 8@@D*4>"H@D@&, B,D,*"R" LJ>8P46 B@ B@**,D08, B@:\2@&"H,:,6

B@DH"H4&>ZN 8@<B\`H,D@& &>,T>4< B@*Db*R48"<, " H"80, 4FB@:\2@&">4, BD@L4:"8H4R,F84N

8@<<J>48"P4@>>ZN F4FH,<. G"84, B,R"H>Z, <"H,D4":Z, 8"8 "HelpDesk Express", "Tips,
Tricks & Techniques" 4 $`::,H,>\ ?3G "Plugged-In", 8@H@DZ, D"FBD@FHD">b`HFb >"

(:@$":\>@6 @F>@&, R,D,2 3>HD">,H, FB@F@$FH&J`H J(:J$:,>4` 2>">46 B@:\2@&"H,:,6 4

4>L@D<4D@&">4` 4N @ Db*, &@BD@F@&, & H@< R4F:, @ >,@$N@*4<@FH4 F@2*">4b D,2,D&>ZN 8@B46 4

JF4:,>4b 2"V4HZ. 7D@<, H@(@, &&,*,>4, JR,$>ZN BD4:@0,>46 >" 8@<B"8H- *4F8"N 4 & F,H4 WWW
B@2&@:b,H BD4 >,$@:\T4N 2"HD"H"N @FJV,FH&:bH\ @$JR,>4, F@HDJ*>48@& F:J0$Z 4>L@D<"P4@>>@(@

@$,FB,R,>4b F@@$D"2>@ 4N H,<B"< JF&@,>4b <"H,D4":".

F. A@*8:`R,>4, 8 (:@$":\>@6 F,H4

70. A@*8:`R,>4, 8 (:@$":\>@6 F,H4 BD@4FN@*4H $ZFHDZ<4 H,<B"<4, BD4R,< &F, FHD">Z

B@*8:`R,>Z 8 ^:,8HD@>>@6 B@RH, (cc:Mail) 4 $@:,, 100 FHD"> 4FB@:\2J`H &@2<@0>@FH4

8@<<JH4DJ,<@(@ B@*8:`R,>4b "x28" 4 "x25", BD,*@FH"&:b,<Z, ;,0*J>"D@*>Z< @$V,FH&@<

&@2*JT>@(@ *&40,>4b ( E3G!), >,8@<<,DR,F8@6 @D(">42"P4,6, @$,FB,R4&"`V,6 F&b2\ *:b

"&4"8@<B">46 4 *DJ(4N @H*,:\>ZN B"DH>,D@&. E3G! @$,FB,R4&",H <>@(4< B@:,&Z< @H*,:,>4b<

$@:,, ^LL,8H4&>Z, 4 >,*@D@(@FH@bV4, &@2<@0>@FH4 F&b24 F =\`- 5@D8@< B@ ^:,8HD@>>@6 B@RH,.
%<,FH, F H,< FHD">Z F >,*@FH"H@R>@ D"2&4H@6 4>LD"FHDJ8HJD@6, BD"&@&Z<4 @(D">4R,>4b<4, J28@6

B@:@F@6 BD@BJF8">4b 4 :@8":\>Z<4 BD@$:,<"<4 B@*8:`R,>4b, 8@H@DZ, 2>"R4H,:\>@ @(D">4R4&"`H

&@2<@0>@FH4 B,D,*"R4 4>L@D<"P44 R,D,2 3>H,D>,H 4 L"6:@& & F4FH,<, PROMS, B@- BD,0>,<J
FH":84&"`HFb F <>@0,FH&@< BD@$:,<. 7D@<, H@(@, @$X,<Z B,D,*"R4 4>L@D<"P44 _=3E+K, 42

8@H@DZN B@RH4 *&, HD,H4 BD4N@*4HFb >" @$ZR>J` ^:,8HD@>>J` B@RHJ, @*>" R,H&,DH\ >" B,D,*"RJ

L"6:@& & F4FH,<, PROMS4 12 BD@P,>H@& >" ^:,8HD@>>J` B@RHJ R,D,2 3>H,D>,H, $J*JH D"FT4DbH\Fb

B@ <,D, &>,*D,>4b F4FH,<Z PROMS&@ &F,N <,FH"N F:J0$Z, " H"80, &F, $@:,, T4D@8@(@

4FB@:\2@&">4b 4>FHDJ<,>H"D4b 3>H,D>,H 4 3>HD">,H F@HDJ*>48"<4 B@:,&ZN @H*,:,>46.

71. ?FJV,FH&:,>4, (:@$":\>@6 F,H,&@6 FHD"H,(44 B@2&@:4:@ F@8D"H4H\ D"FN@*Z _=3E+K >" F&b2\

BD4 F,<48D"H>@< J&,:4R,>44 @$X,<" B,D,*"&",<@6 4>L@D<"P44. C"2D"$@H8" (:@$":\>@6 &4DHJ":\>@6

@$@F@$:,>>@6 F,H4 >" $"2, "IPConnect" E3G! @$,FB,R4&",H &@2<@0>@FH\ *:b $,2@B"F>@(@,
B@:>@FH\` 8@>HD@:4DJ,<@(@ 4 &F,FH@D@>>,(@ @$F:J04&">4b F ("D">H4D@&">>@6 B,D,*"R,6

4>L@D<"P44, JFH">@&:,>>Z<4 JD@&>b<4 @$F:J04&">4b 4 >,:4<4H4D@&">>@6 BD@BJF8>@6

FB@F@$>@FH\` BD4 L48F4D@&">>ZN 2"HD"H"N. )DJ(4, F,H,&Z, 4>4P4"H4&Z &8:`R"`H F@2*">4,

@H*,:\>@(@ @H >\`- 6@D8F8@(@ 8@>P,>HD"H@D" J2:" *:b (:@$":\>@6 F4FH,<Z PROMS4 F&,*,>4b 8
<4>4<J<J &D,<,>4 BD@FH@b 4 @H8"2@& cc:Mail BJH,< *J$:4D@&">4b F,D&,D@& 4 B@&ZT,>4b

>"*,0>@FH4 >\`- 6@D8F84N 8@>P,>HD"H@D@& cc:Mail. %>,*D,>4, @H*,:\>ZN BD@(D"<<>ZN

BD4:@0,>46 8@<B:,8F>@(@ 8@>HD@:4D@&">4b D"$@HZ 9%E 4 8@>HD@:b T4D@8@6 &ZR4F:4H,:\>@6 F,H4

H"80, $J*,H FB@F@$FH&@&"H\ *":\>,6T,<J D,T,>4` ^H4N 2"*"R.
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G. #,2@B"F>@FH\ 4>L@D<"P4@>>ZN F4FH,< 4 B@FH"&"D46>@, &@FFH">@&:,>4,

72. % F&b24 F B@&ZT,>4,< 2"&4F4<@FH4 _=3E+K @H 4>L@D<"P4@>>ZN F4FH,< &@2>48:"

>,@$N@*4<@FH\ &@ &F,@$X,<:`V,6 FHD"H,(44 @$,FB,R,>4b $,2@B"F>@FH4 4>L@D<"P4@>>ZN <"FF4&@&.
EHD"H,(4b @$,FB,R,>4b F,H,&@6 $,2@B"F>@FH4 *:b B@:,&ZN @H*,:,>46 @BD,*,:b,HFb F@2*"&",<@6

F4FH,<@6 "IPConnect service" E3G! 4 H"84< @$D"2@< *@:0>" @FJV,FH&:bH\Fb B"D"::,:\>@ F

D"2&,DHZ&">4,< "IPConnect" E3G!.

73. ):b F@2*">4b, B@**,D084 4 @$,FB,R,>4b $,2@B"F>@6, (:@$":\>@6, ^LL,8H4&>@6 F H@R84

2D,>4b 2"HD"H 4 >"*,0>@6 4>L@D<"P4@>>@6 4>LD"FHDJ8HJDZ >,@$N@*4<@ BD4>bH\ Db* <,D. ?*>" 42

HD,$J`V4N $,2@H:"("H,:\>@(@ D,T,>4b 2"*"R 2"8:`R",HFb & @$,FB,R,>44 (@H@&>@FH4 8@>HD@:4DJ,<@6

_=3E+K 4>L@D<"P4@>>@6 4>LD"FHDJ8HJDZ 8 B,D,N@*J >" 2000 (@*, &8:`R"b BD@&,*,>4, 8

F,D,*4>, 1999 (@*" BD@&,D84 >" <@*,:bN.

74. ?*4> 42 @F>@&>ZN ^:,<,>H@& & FHD"H,(44 @$,FB,R,>4b $,2@B"F>@FH4 4>L@D<"P4@>>@6

4>LD"FHDJ8HJDZ $Z: D"2D"$@H"> 4 &>,*D,> *:b =\`- 5@D8", /,>,&Z 4 7@B,>("(,>". %F, ^H4 HD4

<,FH" F:J0$Z 4FB@:\2J`H &,*JV46 8@<B:,8H BD@(D"<<>@(@ @$,FB,R,>4b ( 8@<B:,8F>"b F,H,&"b
2"V4H"), 8@H@DZ6 @$,FB,R4&",H 2"V4HJ &F,N F4FH,< _=3E+K 4 3>HD">,H.

75. #Z:4 B,D,F<@HD,>Z BJH4 4 L@D<Z &@FFH">@&:,>4b 4>L@D<"P44 42 D,2,D&>ZN 8@B46, &

@F@$,>>@FH4 *:b FLS 4 8@>P,>HD"H@D" PROMS. G,< &D,<,>,< & @HFJHFH&4, &F,@$X,<:`V,(@

8@<B:,8F" B@FH"&"D46>@(@ &@FFH">@&:,>4b _=3E+K D"2D"$@H": FHD@(J` B@:4H48J *:b ,0,*>,&>@(@

*4FH">P4@>>@(@ F@2*">4b 4 ND">,>4b D,2,D&>ZN 8@B46. 7D@<, H@(@, BD4>bHZ <,DZ *:b J8D,B:,>4b

4:4 *J$:4D@&">4b @H*,:\>ZN ^:,<,>H@& 4>LD"FHDJ8HJDZ & P,:bN J<,>\T,>4b @B"F>@FH4 "&"D46>ZN

@FH">@&@8.

H. 3>LD"FHDJ8HJD" 4 F4FH,<>@, JBD"&:,>4,

76. ':@$":\>@, JBD"&:,>4, 4>L@D<"P4@>>@6 4>LD"FHDJ8HJD@6 4 F4FH,<"<4 b&:b,HFb *@D@(@FH@bV,6

4 &,F\<" F:@0>@6 2"*"R,6. % BD@T:@< F4FH,<Z 4 "BB"D"H>Z, 8@<B:,8FZ >@F4:4 D"2@$V,>>Z6 4

"&H@>@<>Z6 N"D"8H,D. ?HFJHFH&4, ,*4>@(@ JBD"&:,>4b F4FH,<"<4 BD4&,:@ 8 &@2>48>@&,>4`

<>@(@R4F:,>>ZN 8@<B:,8F@& >,F@&<,FH4<ZN F4FH,< 4 4>LD"FHDJ8HJDZ, 8@H@DZ, 4<,`H

>,*@FH"H@R>J` B@**,D08J 4 4FB@:\2J`H JFH"D,&T4, BD@P,FFZ. E,(@*>b & JF:@&4bN (:@$":\>@6

4>H,(D"P44 &F,N F4FH,< 4 "&H@<"H4R,F8@6 B,D,*"R4 4>L@D<"P44 <,0*J >4<4 JBD"&:,>4, (:@$":\>@6

4>LD"FHDJ8HJD@6 FH":@ >"FJV>@6 >,@$N@*4<@FH\`.

77. _=3E+K >,@$N@*4< 8@<B:,8F JBD"&:,>R,F84N F4FH,< *:b 8@>HD@:b 4/ 4:4 JBD"&:,>4b &F,<4
^:,<,>H"<4 4>L@D<"P4@>>@6 4>LD"FHDJ8HJDZ, &8:`R"b (:@$":\>J` &4DHJ":\>J` @$@F@$:,>>J` F,H\

E3G! 4 H"84, &"0>,6T4, "BB"D"H>Z, FD,*FH&" B@:,&ZN @H*,:,>46, 8"8 F,D&,DZ PROMS4
<"DTDJH42"H@DZ cc:Mail. ':"&>"b @$V"b 2"*"R" &>,*D,>4b 8@<B:,8F>@6 F4FH,<Z JBD"&:,>4b &

_=3E+K 2"8:`R",HFb & J<,>\T,>44 L"8H@D@& D4F8", F&b2">>ZN F 8@<B:,8F>Z< @$F:J04&">4,<

F4FH,<>ZN BD4:@0,>46 4 4>L@D<"P44, & R"FH>@FH4 F&b2">>ZN F D"2&,DHZ&">4,< 4 @$,FB,R,>4,<

LJ>8P4@>4D@&">4b PROMS.

78. 7@<B:,8F>@, JBD"&:,>4, $J*,H B@*D"2*,:,>@ B@ 8D"6>,6 <,D, >" *&" ^H"B". % D"<8"N

B,D&@(@ @F>@&>@, &>4<">4, $J*,H J*,:bH\Fb $"2@&Z< F,D&4F>Z< BD4:@0,>4b< 4 4>LD"FHDJ8HJD,,
>,@$N@*4<Z< *:b B@**,D084 F4FH,<Z PROMS& TH"$- 8&"DH4D, & =\`- 5@D8,. ]H@H ^H"B &8:`R",H

F@2*">4, ,*4>@6 F:J0$Z H,N>4R,F8@6 B@**,D084, 4>H,(D4D@&">>@6 F "Vision" E3G! 4

@$X,*4>b`V,6 F:J0$Z H,N>4R,F8@6 B@**,D084 & TH"$- 8&"DH4D"N & =\`- 5@D8,, 7@B,>("(,>, 4

/,>,&,. G"80, $J*,H @$,FB,R4&"H\Fb B@**,D08" *:b FLS 4 3;3E. 7D@<, H@(@, BD,*B@:"(",HFb

&>,*D,>4, @B,D"P4@>>@6 F4FH,<Z 4>L@D<"P4@>>ZN BD4:@0,>46 (ITO), 8@H@D"b BD,*FH"&:b,H F@$@6
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8@<B:,8F F,H,&ZN 4 :@8":\>ZN BD@(D"<<>ZN FD,*FH&, >,@$N@*4<ZN *:b LJ>8P4@>4D@&">4b

BD@(D"<<>@(@ @$,FB,R,>4b PROMS.

79. % D"<8"N &H@D@(@ ^H"B" @F>@&>@, &>4<">4, $J*,H J*,:bH\Fb D"2&,DHZ&">4` F,H,&@(@

JBD"&:,>4b & B@:,&ZN @H*,:,>4bN. ]H@ &8:`R",H JFH">@&8J BD@(D"<<>ZN FD,*FH& ITO >"

8@>P,>HD"H@D EI#) PROMS, <@*,:4DJ`V4N H4B@&@, !C; B@:,&ZN @H*,:,>46, " H"80, &>,*D,>4,

<"DTDJH42"H@D@& cc:Mail *:b @$,FB,R,>4b &@2<@0>@FH,6 8@>HD@:4D@&">4b @B,D"P46 PROMS.
E@2*">4, F4FH,<Z F,H,&@(@ 8@>HD@:b, & H@< R4F:, *:b SAP 4 Lotus Notes B@2&@:4H ?3G

@$,FB,R4H\ BD,&,>H4&>@, JBD"&:,>4,.

80. IF8@D,>>@, &>,*D,>4, ^H4N 4>FHDJ<,>H":\>ZN BD4:@0,>46 4 BD@P,FF@& B@2&@:4H ?3G

B@&ZF4H\ 8"R,FH&@ JBD"&:,>4b 4>L@D<"P4@>>@6 4>LD"FHDJ8HJD@6 4 F4FH,<"<4 _=3E+K, " 4N

&>,*D,>4, 2"&4F4H @H >":4R4b FD,*FH& & 1999 (@*J 4 & F:,*J`V,< *&JN(@*4R>@< B,D4@*,.

VIII. ;+/IQC+/)+=Q+E7?+ E?GCI)=3Q+EG%?

81. AD,*FH"&4H,:4 _=3E+K D,(J:bD>@ B@F,V"`H 2"F,*">4b G,N>4R,F8@6 B@*(DJBBZ EB,P4":\>@6

D"$@R,6 (DJBBZ @H8DZH@(@ F@FH"&" B@ 4>L@D<"H48, ?D(">42"P44 ?$X,*4>,>>ZN ="P46. ]H" D"$@R"b

(DJBB", 8@H@D"b @$:"*",H T4D@84<4 LJ>8P4b<4 & @H>@T,>44 4>L@D<"P4@>>@(@ JBD"&:,>4b &

?D(">42"P44 ?$X,*4>,>>ZN ="P46, & >"FH@bV,, &D,<b D"FF<"HD4&",H &@BD@FZ, F&b2">>Z, F

BD@$:,<@6 2000 (@*" F H@R84 2D,>4b H@(@, 8"8 @>" 2"HD@>,H JRD,0*,>4b ?D(">42"P44

?$X,*4>,>>ZN ="P46, 4 F H@R84 2D,>4b B@&ZT,>4b @F&,*@<:,>>@FH4, F@*,6FH&4b BD4>bH4`

BD"8H4R,F84N <,D 4 @$<,>" 4>L@D<"P4,6 <,0*J (@FJ*"DFH&"<4- R:,>"<4.

82. % D"6@>, %,:484N @2,D & !LD48, 4 & *DJ(4N FHD">"N, B,D,04&"`V4N FH4N46>Z, $,*FH&4b,
_=3E+K 4 %F,<4D>"b BD@*@&@:\FH&,>>"b BD@(D"<<" F@&<,FH>@ 4FB@:\2J`H F,H\ E3G! _=3E+K 4

$,FBD@&@:@R>J` F&b2\ *:b B,D,*"R4 4>L@D<"P44 R,D,2 ^:,8HD@>>J` B@RHJ, " H"80, @$<,>" @BZH@<

4 D,FJDF"<4 >" $"2, <,0JRD,0*,>R,F8@(@ <,<@D">*J<" @ B@>4<">44. ]H@ B@2&@:4:@ F@8D"H4H\

D"FN@*Z & FD"&>,>44 F 4FB@:\2@&">4,< FBJH>48@&@6 H,:,L@>>@6 F&b24, 8@H@D"b R"FH@ b&:b,HFb

,*4>FH&,>>@6 &@2<@0>@FH\` *:b @$,FB,R,>4b <,0*J>"D@*>@6 F&b24 & *DJ(4N RD,2&ZR"6>ZN

F4HJ"P4bN. #@è:\T"b R"FH\ *DJ(4N B@:,&ZN JRD,0*,>46 ?D(">42"P44 ?$X,*4>,>>ZN ="P46

B@*B4F":" 8@>HD"8HZ F E3G! 4 &F, $@:,, T4D@8@ 4FB@:\2J,H ,, *:b B,D,*"R4 ^:,8HD@>>@6 B@RHZ

B@ 8@<<JH4DJ,<Z< 8">":"< ( 8@H@DZ, J0, 4FB@:\2J`HFb & $@:,, R,< 100 B@:,&ZN @H*,:,>4b

_=3E+K) 4:4 0, *:b *@FHJB" 8 3>H,D>,H 4 3>HD">,H & $J*JV,<.

83. =,F<@HDb >" >":4R4, Db*" @FJV,FH&:b,<ZN F@&<,FH>@ F D"2:4R>Z<4 JRD,0*,>4b<4

?D(">42"P44 ?$X,*4>,>>ZN ="P46 4>4P4"H4& & @$:"FH4 4>L@D<"P4@>>ZN H,N>@:@(46, & P,:@<

4>L@D<"P4@>>"b FHDJ8HJD" F4FH,<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46 >" <,FH"N F@2*",HFb BD4

>":4R44 H"8@6 >,@$N@*4<@FH4, RH@ BD,BbHFH&J,H F@&<,FH>@<J 4FB@:\2@&">4` JF:J(. #@:\T4>FH&@

*DJ(4N JRD,0*,>46 >, 4<,,H @D(">42"P4@>>ZN FH">*"DH@&. % H,N F:JR"bN, 8@(*" ^H4 FH">*"DHZ

FJV,FH&J`H, @>4 >, @$,FB,R4&"`H &@2<@0>@FH4 4N F@&<,FH>@(@ 4FB@:\2@&">4b BD4 >,$@:\T4N

2"HD"H"N 4:4 0, >, @$>@&:b`HFb, 4:4 JRD,0*,>4b >, 4<,`H B@:,&ZN F@HDJ*>48@&

4>L@D<"P4@>>@(@ @$,FB,R,>4b. 7D@<, H@(@, BD4>4<",<Z, DJ8@&@*FH&@< <,DZ *:b @$,FB,R,>4b

&ZB@:>,>4b BD4>bHZN D,T,>46 4 FHD"H,(46 & @$:"FH4 4>L@D<"P4@>>ZN H,N>@:@(46, 8"8 BD"&4:@,
>@FbH F:JR"6>Z6 N"D"8H,D, RH@ BD4&@*4H 8 BD4@$D,H,>4` D"2:4R>@(@ @$@DJ*@&">4b, >,F@&<,FH4<@(@

F >@D<"<4 _=3E+K. 7D@<, H@(@, D"2&4H4, "DN4H,8HJDZ 4>L@D<"P4@>>ZN F,H,6 <@0,H 2"&4F,H\

@H D,T,>46, BD4>4<",<ZN BD4&:,8",<@6 >" 8@>HD"8H>@6 @F>@&, <,FH>@6 F,D&4F>@6 8@<B">4,6 4:4

0, BJH,< @HFZ:84 8 FH"DZ< >, B,D,F<"HD4&"&T4<Fb FH">*"DH"<.
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84. AD,*FH"&4H,:4 _=3E+K D,(J:bD>@ BD4>4<"`H JR"FH4, & F@&,V">4bN P,:,&ZN (DJBB B@

&@BD@F"< @$V,(@ @$F:J04&">4b, 8"F"`V4NFb 4>L@D<"P4@>>ZN H,N>@:@(46 4 F&b24, " H"80,

3;3E. ?$V,, @$F:J04&">4, 4>L@D<"P4@>>ZN H,N>@:@(46 8"8 >" <,FH"N, H"8 4 & TH"$- 8&"DH4D"N
@$,FB,R4&",H &@2<@0>@FH4 *:b F@8D"V,>4b D"FN@*@& 4 @$<,>" @BZH@<, ,F:4 @>@ @FJV,FH&:b,HFb >"

@F>@&, R,H8@(@ ">":42" 2"HD"H>@6 ^LL,8H4&>@FH4 4 8@>8D,H>ZN F@(:"T,>46 @$ JD@&>,

@$F:J04&">4b, @F>@&Z&"`V4NFb BD4 >,@$N@*4<@FH4 >" <,0JRD,0*,>R,F84N <,<@D">*J<"N @

B@>4<">44. A@F8@:\8J D"2:4R>Z, JRD,0*,>4b ?D(">42"P44 ?$X,*4>,>>ZN ="P46 4 B@:,&Z, L@>*Z

4 BD@(D"<<Z >"N@*bHFb >" D"2:4R>ZN JD@&>bN D"2&4H4b 4>L@D<"P4@>>ZN H,N>@:@(46, " H"80, 4N

4FB@:\2@&">4b 4 2>"R,>4b & D"$@H,, ,*4>Z6 B@*N@* 8 @$F:J04&">4` &,F\<" 2"HDJ*>,>.

IX. 3=%+EG3O33 _=3E+K % 3=K?C;!O3?==Y+ G+M=?9?'33

85. )4D,8H@D- 4FB@:>4H,:\ 4 FH"DT,, DJ8@&@*FH&@ _=3E+K &,F\<" 2"4>H,D,F@&">Z & D"FT4D,>44

4 "8H4&42"P44 D@:4 4>L@D<"P4@>>ZN H,N>@:@(46 *:b @D(">42"P44 4 BD4>4<"`H "8H4&>@, JR"FH4, &

<>@(@R4F:,>>ZN BD@P,FF"N BD,@$D"2@&">46 *:b &>,*D,>4b >@&ZN F4FH,< 4 H,N>@:@(46 4 (:@$":\>@6

4>L@D<"P4@>>@6 4>LD"FHDJ8HJDZ. %<,FH, F H,< $`*0,H>Z, @(D">4R,>4b F*,D04&"`H H,<BZ

@FJV,FH&:,>4b FHD"H,(46 &>,*D,>4b 4>L@D<"P4@>>ZN H,N>@:@(46 >" JD@&>, &F,6 @D(">42"P44. ="

*&JN(@*4R>Z6 B,D4@* 1998-1999 (@*@& $Z:4 &Z*,:,>Z *@B@:>4H,:\>Z, FD,*FH&" *:b JF8@D,>4b,
D"2&,DHZ&">4b 4 D"FT4D,>4b *@FHJB" _=3E+K 8 (:@$":\>@6 F,H4 4 4>L@D<"P4@>>@6

4>LD"FHDJ8HJD,, & @F@$,>>@FH4 *:b PROMS. =" F,(@*>bT>46 *,>\ F&@6 &8:"* &>,F:4 *&" *@>@D".
=,@$N@*4<Z H"80, &2>@FZ >":4R>@FH\` 4:4 & >"HJD":\>@6 L@D<, ( BD@(D"<<>@, @$,FB,R,>4, 4:4
"BB"D"H>Z, FD,*FH&"), F@&<,FH4<@6 F 4>L@D<"P4@>>@6 FHD"H,(4,6 4 FH">*"DH"<4 _=3E+K.

86. ID@&,>\ 4>&,FH4P46, D"FN@*@&">4, FD,*FH& 4 J8@<B:,8H@&">4, 8"*D"<4 & @$:"FH4

4>L@D<"P4@>>ZN H,N>@:@(46 & F@@H>@T,>44 F @$V4< JD@&>,< B@FHJB:,>46 _=3E+K, " H"80, F

JR,H@< (:@$":\>@(@ 4 *,P,>HD":42@&">>@(@ N"D"8H,D" *,bH,:\>@FH4 @D(">42"P44 2>"R4H,:\>@ >40,

@$V,BD4>bH@(@ B@8"2"H,:b ( & R"FH>@< 4 (@FJ*"DFH&,>>@< F,8H@D"N).

87. EB@F@$>@FH\ _=3E+K F@ND">bH\ 8@>8JD,>H@FB@F@$>@FH\ F&b2">" F >"*:,0"V4< &Z*,:,>4,< 4

FH"$4:\>@FH\` B@FHJB:,>4b FD,*FH& 4 4>&,FH4P46 >" D"2&4H4, H,N>@:@(46 4 @B:"HJ JF:J(

F@HDJ*>48@& 4>L@D<"P4@>>@(@ @$,FB,R,>4b >" JD@&>,, @$JF:@&:4&",<@< T4D4>@6 4 <"FTH"$"<4

*,bH,:\>@FH4 _=3E+K.

EHDJ8HJD" 4>&,FH4P46 4 $`*0,H>Z, "FB,8HZ

88. EHD"H,(4R,F846 ^:,<,>H 4>&,FH4D@&">4b & 4>L@D<"P4@>>Z, H,N>@:@(44 F&b2"> F *&J<b

"FB,8H"<4, 8@H@DZ,, 8"8 J8"2": ',>,D":\>Z6 F,8D,H"D\, 4<,`H &"0>,6T,, 2>"R,>4, *:b JFB,N"

*,bH,:\>@FH4 ?D(">42"P44 ?$X,*4>,>>ZN ="P46: D"FT4D,>4, FD"&>4H,:\>ZN BD,4<JV,FH& &

BD4@$D,H,>44 >@&ZN 2>">46 4 D"2&4H4, >@&@6 8J:\HJDZ F&b24 & ?D(">42"P44 ?$X,*4>,>>ZN ="P46.
3>&,FH4P44 _=3E+K & 4>L@D<"P4@>>Z, H,N>@:@(44 <@0>@ B@*D"2*,:4H\ >" R,HZD, D"2:4R>Z,

8"H,(@D44: 4>L@D<"P4b, FHD"H,(44, @B,D"P44 4 4>LD"FHDJ8HJD".

89. 3>&,FH4P44 & 4>L@D<"P4@>>@, @$,FB,R,>4,. ?F>@&>Z, @$:"FH4 &:@0,>4b FD,*FH& &

JBD"&:,>4, 4>L@D<"P4,6 4 *@8J<,>H"P4,6 *:b _=3E+K b&:b`HFb 3>HD">,H 4 F4FH,<Z

4>L@D<"P4@>>@(@ @$,FB,R,>4b. IBD"&:,>4, *@8J<,>H"P4,6 &8:`R",H 8:"FF4L48"P4` 4 @BD,*,:,>4,

8"H,(@D46 D"2:4R>ZN 4FF:,*@&">46, @P,>@8, ">":42@& 4 4>L@D<"P4@>>ZN *@8J<,>H@&,
B@*(@H"&:4&",<ZN B@ 4H@("< *,bH,:\>@FH4 B@ BD@(D"<<"<, @FJV,FH&:b,<@6 BD4 B@**,D08,

_=3E+K. ]H" @$:"FH\ @H>@F4HFb 8 &,*,>4` ?H*,:" B@ @P,>8,, B@:4H48, 4 B:">4D@&">4`. %

BD@T:@< H"8"b 4>L@D<"P4b ND">4:"F\ & H,N H@R8"N, (*, @>" $Z:" B@:JR,>", 4 F@HDJ*>484 &

*DJ(4N <,FH"N F:J0$Z >, 4<,:4 &@2<@0>@FH4 B@:JR4H\ 8 >,6 $,FBD,BbHFH&,>>Z6 *@FHJB. C"2&4H4,

/...



E/ICEF/1999/AB/L.6
Russian
Page 21

4>L@D<"P4@>>ZN H,N>@:@(46 B@2&@:b,H @$,FB,R4H\ *@FHJB 8 H"8@6 4>L@D<"P44 4 @BZHJ >"

(:@$":\>@< JD@&>, R,D,2 8@<B"8H- *4F84 4 &F, R"V, R,D,2 3>HD">,H _=3E+K. 3>HD">,H

BD,*>"2>"R,> 4F8:`R4H,:\>@ *:b F@HDJ*>48@& _=3E+K &@ &F,< <4D, ( F<. BJ>8H 62 &ZT,).

90. 3>H,D>,H 4 ]8FHD">,H b&:b`HFb FD,*FH&@< &,*,>4b 4>L@D<"P4@>>@- D"2XbF>4H,:\>@6 D"$@HZ 4

>"8@B:,>4b 4 D"FBD@FHD">,>4b 4>L@D<"P44 B@ BD@(D"<<"<, " H"80, >,@$N@*4<Z< ^:,<,>H@< *:b

@$,FB,R,>4b 8@>8JD,>H@FB@F@$>@FH4 4 8:`R,&Z< L"8H@D@< *:b @BD,*,:,>4b B@24P46 _=3E+K >"

DZ>8,, >@&Z< <,D@BD4bH4,< 4 &4*@< *,bH,:\>@FH4, @$,FB,R4&"`V4< &@2<@0>@FH\ *:b $@:,,

T4D@8@6 <@$4:42"P44 D,FJDF@&.

91. 3>&,FH4P44 & @B,D"P44. 7"8 J8"2Z&":@F\ & (:"&, VII &ZT,, _=3E+K @FJV,FH&:b,H 2"<,>J

<>@(@R4F:,>>ZN BD4@$D,H,>>ZN D">,, F4FH,< *:b @FJV,FH&:,>4b @B,D"P46 & @$:"FH4 L4>">F@&,
F>"$0,>4b 4 <"H,D4":\>@- H,N>4R,F8@(@ @$,FB,R,>4b, JBD"&:,>4b BD@(D"<<"<4 4 JBD"&:,>4b

:`*F84<4 D,FJDF"<4 4 2"<,>b,H 4N HD,<b @F>@&>Z<4 8@<B:,8F>Z<4 F4FH,<"<4. % R4F:,

D,2J:\H"H@& H"8@6 2"<,>Z <@0>@ >"2&"H\ @$,FB,R,>4, F&@,&D,<,>>@6 *@FHJB>@FH4 H@R>ZN, B@:>ZN 4

>"*,0>ZN *">>ZN.

92. 3>&,FH4P44 & 4>LD"FHDJ8HJDJ. 1"V4V,>>"b @H >,F">8P4@>4D@&">>@(@ *@FHJB" 4 >"*,0>"b

4>L@D<"P4@>>"b 4>LD"FHDJ8HJD" >,@$N@*4<" *:b BD@&,*,>4b ^LL,8H4&>ZN 4 $,2@B"F>ZN @B,D"P46,
@8"2">4b B@**,D084 & @FJV,FH&:,>44 @B,D"P4@>>ZN, 4>L@D<"P4@>>ZN 4 FHD"H,(4R,F84N ^:,<,>H@&

*,bH,:\>@FH4 _=3E+K. ]H@ 4<,,H &"0>,6T,, 2>"R,>4, *:b @$,FB,R,>4b 4>H,(D"P44, (4$8@FH4 4

FH">*"DH42"P44 >" JD@&>, @D(">42"P44, " H"80, FB@F@$FH&J,H F@8D"V,>4` D"FN@*@& >"

4>L@D<"P4@>>@, @$,FB,R,>4,. 3>L@D<"P4@>>"b 4>LD"FHDJ8HJD" &8:`R",H H"84, "FB,8HZ, 8"8

@$,FB,R,>4, $,2@B"F>@FH4; "BB"D"H>@- BD@(D"<<>Z, 8@<B:,8FZ; @B,D"P44, &8:`R"b P,>HDZ F&b24 4

@$D"$@H84 *">>ZN; (:@$":\>J` F,H,&J` F&b2\; JBD"&:,>4, $"2"<4 *">>ZN 4 EI#); 4>LD"FHDJ8HJDJ

the Lotus Notes ( 4FB@:\2J,<J` *:b 3>HD">,H); 4 F,H,&@, JBD"&:,>4,.

X. ?#9!EG3 ?GEG!%!=3a

93. _=3E+K 4<,,H F@HDJ*>48@& 4 B"DH>,D@& $@:,, R,< & 245 H@R8"N, B@RH4 &F, 42 8@H@DZN
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