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To:' Members of

1··/; l"~T ./'-pr -_ _
.:ADMINISTRATIVE' limt;rR[JCTION

of Uni ted.Nat:lons
, -, ;', :.

SUbJeot: COMPEmA~lON ]'OR LOSS OF PERsOp,AL. E]'FEC~S

1. Purpose. ,

The purpose of this lnatrucMoXl is to define the V0l:Lcy in respect ..to i.

ocrapensat.ion toste.ff members of the Ull1tGd cljat~::Jna for the loss of' J;le:csQnel

effects attributable to eervIce , cmd to 6>,:l't forth tlle procedure for the..

examination of c~aims submitted in cO~~8xiQn w~th such.lQsses •. ' ..' ." .
2. Dei'~tio~

~or the .purposea of th:ls!1'J.I)tmctiool

(a) The i"lOrd "Lose" vhe revex :.t.~ ,app~a.rs 6h~.ll oed.ee111ed to ,inclua.e tllE:

word.s "d~ge'~. end 11destI"u.G tionll
•

(b) The 'Words "pers01¥'-leffects" i~herever they a,Ppear shall 'be deemed to

mean "such paraonal, ef'fects as are owned. by and. aloe for thepersorlaJ. use

.. of ·~b.e cla.imant, except that; tPe ..f'oll<;lwing shall.not be canside·r,e(lpersa~a.l

effects for wh;ich compenaatrlon wUl bep8J.d,: an:l.UJ.9.1s, f.iutQ1'loblleG,

automobile robes and eq,ui:PIIJ6r~t,· caraerl;j.s, motoroycles, b.o.e.ts r motors and. ""', .

other conveyances or. the 1r I.iIlpurtonancea; hQ'l~,i?ehl)ld X'url.1.:!.ture, jeM·sll~~' I

•. money oX'. money: in8·truraents,.~~cU;l'Hj.es,ticlcetE). and.documents or t;my .

artioles of a brittle, f'ragUe or l:>el"j.shable nature" .'l'his list mllY be

exp09nded or. contraC.ted .eccoro ing bo experience,

(c) The 'Words. "appropria.te HOJ111nist.l;'utivEl ai'ficer" shall mean

(i) in the case of Headquarters, the Execut Ive Of'f.:i.oel'. of the

D0pat''l:uent concerned;

(Lt)

( ;lU)

( iv)

in the case or the l~Ul"O:pea.'1. Office,. the' officer d,esignated. by .. the
.. ' .O', , .

. Direct.or to PE:rf9rm: the f'unctionsset out; he:coJn;

in the case of.aIl,Y COIliJliesion. or MissiQ:n,.,. ·the Adroin:1,strekive.
• ..'. '. • '. .'.,' ,',. • ~ 1'" .'

Off.ioer .of eny such qOIJll!l~sl3~on,or ~issionj ':

in the case of an,y Information Centre, the Pirector of any. such

lrifomation centre , I(v) in the
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3.

4.

(v) in the case of the Technical Assistance Administration, the

Executive Officer of such Administration.

Basis for Compensation.. .
Ca) Reasonable compensation ahail be paiQ in the event of any staff member,

ot his wife; or any de penderrt child of a:ny such staff iheIllber suffering 13rJY

loss of pez-sone.L effects which in the opinion of the Secretary':'Oene:cal is

o.eeroed to have arisen out of or in the course of p9rfo:nning o.fi'icial duties

on behalf of the United Nations except that no compensation shall be pa:i.d

i1hen such 10s8 has been occasioned by the negligence of the claJ.l11ant.

(b) loJithout restricting the generality of cLauee (a) of this parO£raph,

any such loss shall be deemed to have arisen out. of. or in the course of

performing official d.uties on behalf of' the UnitedNo.tions :l.n :the absence

of any negligence wlJ,en

(i) the 10138 resulted as a natural ·incident of perfQl1Ujng official

duties on beha.lf' of the United. Nations, or
, .

( 1i) the loss occurred wi thou'/:,' reference tOj;lerfO!'lll:i.ng official duties

on be ha.Lf of' the United liIations in any area vlhich the '-Sec~tar'J

General has declared to be- a apec.Ie.L area and W1JE:Jr1 8IlY such loss

Occurs as a direct reBu~t of' any special hazarcLs in £mi such

speoial area) or

(iii) the loss occurred '\'lithoutreference to }Jerfor:nipg official duties

on behe'lf of the United liIations \Jhile and as a d:trect result of

traveling by meana .of transportation fumished by ,or at the

expense 0'1' the Unfted: Nations)' excludi.ng vehioles made aNa-tIable

to staff members for their personal use, when sucn veh:l.clel'3 are

not be Jng or..erated by official United Nations drivers.

(0) The Mission Coordinatlon Committee shall recoJ:illOOud to, the E,sq'etary

General the designation of sIJeciaJ:' areas F.tnd special haz.arde X'Q.i'er:L'eQ. to

in this paz-agre.ph ,

Conditions of Pa'noont... --..:;-

(a) Limits of' Compeneat.Lon
""' - ....... --_.. --..

No sum in excess of $1000 shall be paid by ''!lay- of compeneatdon to any

one c).aimant in respect of 8.11;)' one jncident. regtU'd.less, of' the nuniber of

art:icles comprising the personal e i'recte lost by al1,Y auch rc Ladmarrt as the

. IX'esult



• the

~ff roomberJ

;ll;nt.

~iLl cu.ties

s.uch loss

't; ;,.:,.u..t of

1'1'(:;', tr:>

t £tu the

:rc::nut

ST/AF-3/AI/84
Page 3

result of any such j,ncident, e:lC?eX>t.i~g 'Where more thr;m one claimant j,n the

seme family group is involved. in which event the maxdmum .payable by 'Way of

cOID]ensation in respect of any ~uch caBe shall be $2000 tnstead of ~lOOO.

(b) '-fife 8.Il(1 De];endent Chilo.ren .
"

The wife or any dependent. child of ans- staff member shall not be

entitled to make any claim for any loss j.n a mission area unless the wife
. I

or .any such dependent child is in aPJ such missbn area 'w i th the :p6I'IDisG ion

of the Secl:etary-General.

(c) Notification of Loss

In the event of e.ny loss the claimant shall notify as Boon as l)Ossible

the· appropriate AdIoinistrative Officer as well as any other approprie:w

authorities, incluC\.ing the :police and ~ other authorit;Y' that IIlight be

concerned end shall promptly tal\e 8.11 reasonab.Ie me aaures to recovez- the

personal effects 80 lost.

(d.) How Compensation shall be Celo:n,lt;.teCl• 1"''' • _ ... ..., ............ ,__.....

The amount of com~nsation paY4ble in any case shall be calculated

by taking the orj.e;inal cost of arJY a.rticle of :p.,reonal effects lost and

by deducting from the amount; of any such cost a S'IUll equal ,to tl:le emount

by which any such article has depreciated in value,taking into aocount

the normal life of any such article in relation to its cost price anCl. such

other factors as might have a material bearing.

(e) Release

Payment of compensation will always be cond.Lt Ioned, on the reo±pient

signing an instruwent in a form to be prescribed by the Unitod Nation~

l'eleC:i.sing the United Nations from any lia.bili,ty. i~ith respect to the

pcr-t:1.cular claim end at the same time granting the United Nations freedom

of action in respect to prosecuting an.>r such cl,:dm 'W;l.th the right to retain

out of any monies recovered as a :result of prosecutdng aI\)" such claim a

sum equaf, to the amount paid 'by the United Nations to the claiman:b together

w:tth any expenses arising out of prosecuting any such oll'l.;irn.

5. Claims Boarc:'

A Claims Board is hereby established, for the examination of' cl(1ims submitted

under the provisions of th;ie inst~ction. This Claims B08,rd. will. consist of one

representative from each of the following 'Units:

ILe8o.1
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legaJ.. Department
~ .';'! '; . :""""". > ~ '~"': •• -'

Bureau 01' .lP,ina-nee

Sub~iBsion of Claims

, .Bureeu 01' Personne.li

The Assistant Secretary -G~neral of' th~1eg~iDe':paxtme.ntj the Director of the

Bureau of Finance and the Director oi' the Bui~~u:':o1' Persowel will, >resp0ctively,

d,eSignat'e ,8 ;e~~B~nta~'ive' a~d'an ai'ter.tla~·to the Boa~a,. Such deaienf1tions
" '" l . • •• " .' • '.'

will 'be made ,~n wri;t.i:qg to tlleAssistant 'Secretary-General for Administrative

and Financial Ser\Ti~e8. ' The r~p;e~entaij.ve o:fthe Bureau of Finence she,ll be

.the Ohadzman, The Board. will act in an advisory caps,city in respeot of the

settlement ,Of, illdiv;i.dual claims. In a<ld,itj.Ol'l the Boa,rd may.make such sUS3estions
" . '" .', .

as it sees fit. ill ri?spect of the general Ilolicy in relation to claims of "(;h::.8

nature'. Tl~e ,BClaro will, Within the" )?l:~ov,.sioilS of this in~'tructioi1, d,etemine 1te

ovn ,rulEls ot: procedure. ,The Director or the Bureau of Fina.noe Will dtJsignate El...'. ,. .. . . ..... .. - ".. . . . .. .: ..". . :,' -. \'.' ~ .i ~ . .' '... ... ,

Secretary to the Board,.

6. Procedures.

/The a:ppropr:iate

., 117'" .,

Cla1~ for oom]8~sat~on~il1 be submitted by the claimant to the
" " .

appropri~te administrative officer for foxwarding to the Secret~ry of the

,Claims Board,in the ,~ur~au"'OfFin~6e. Such claims shall be s'U.bmitteo. in

~l:'~plicate lilnd, shall incl~de ' "

(i) a signed statement by the' claiwut set'ting out iildete.i1 e.

" a.escription 01" the articles of ':perElo~al ei':fects 108t, the

origina~ cost of any such artic~e, the age of any such ~rt~cle
• • • • Of'~' • i. '.

, and the cond.Ltd.on of 8IJY such article at the ti1OO01' .Loaa , Such

statement sru-All qlso Bet out all circumstances Pertinent to the

.Loas and the action taken ay the cla:irne.nt in aCCOl"08.Ilce idtll

paragraph 4 (c);

(ii) .Eli~ed. ,~tateme~ts by fillY otheJ;' :person in' a pos t tlon to Zunlish

useful ~nformation relatinG to th01os~j

(iii) 'the rec~mru~md~tio~s of tJie appropriate Administrative Oi'f'icer

.as t~how the 'cl~im ahou.ld b~ ho.ndled toge tl'ier i~ :lth hia reascna

for the reccemendat ions ,

(~v)" ~IlY' ~da.itionaJ. datawlli'ch 'the' cdrcumstancee in c;:ny particular case
.' -, • '.' .' •• :. ,", , I

might su,ggeat.

,,.
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Tlw appropriate administrative officer shall be responsible fo~ insuring

that claims are Bubmitted in the form required. above.

(b) Determination of the Amount of Conn:ensation-,.... ... . -
The recommendations of the Claims Board. in respect of e:J.'ly particular

claim shell be transmitted by the SecretalJ" of tne Claims :Board. ~o the

Director of the Bureeu of Finance. The Claims Board may re commend that

compeneat.don in excess of the limits p~scrj.bed. in paragraph i} (a) shal.L be

paid. in any partioular case where in the opinion of the Claims Board. ver,y

unusual hardahf.p would be ,~orked. by 1:1mit:in8 the compensation of the amounts

herein prescribed. Baeed, on t.hese recommendations the Director of the Bureau

of Finance will decide the amount, of award to be made provided that when an

award in excess of the limits prescribed :in 4 (a) is recommended by the

Cla:I.m.s Board and. concurred in by the Director of the Bureau of Finance I the

Director of the Bureau of Finance will forward the case to the Assistant

Secretary-General for AdJninistrative and ]'inancial Services for his decision.

(8 igned) ElBOW PRICE
Ass istant Secretary -GenereJ.

for Administrative and :I!~inancial Services
,,




