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ADMINI&TRATIVE IS TRUC‘I‘ION '

To:' Members of the Staff of United Netions o |
| ~ Subject: COMP"I\BATION FOR LOBS OF PERSONAL EYFECTS
1. .Purpose , :

‘ The purpose of this Instruct*an is to dejf‘ine the policy in raﬂoert 1o,
compensation to eteff members of the United Hations for the loss of Peanel
effecte attributeble to service, tnd to sat Yorth the procedwre for the .
exemination of claims submitted in comnexien with euch. lqsées;

2, Definigo_n_g_ ‘
For the .purposes of 'biue Inubructions .
(a) The word "losg" wherever il appoars sha;LJ. e deemed to in(‘luc.e the

'v{érdﬁ "damege ' end “destruction. \ :

| (b) The words "personal effects" wherever they appear sheld be deemed to

meen "such personsl effecte as are ownzd by and are for the personal use
~of the cl&imanf , oxcept that the. following shall not be considered persomel

effects for which compensatlon will be paid: enimels, sutoncbile:,

automobile robes end equipment, caueres, motoreycles, bosts, motors and

. other conveyances or 'their appurtenancas , hougehold fumiture, Jewslyey,

money or money instruments, gecurities, tickets apd documents oY eny

- articles of a brittle, fregile or perishuble nature', This list may be

expanded or. contracted according to e_xperiénce-‘

7" shall mean

(c) The words "appropriate edministrative officer
(1) in the case of Headguarters, the Executive Officer of the
: Tepartizent concexned; ‘ ‘
(11) in the cese of the Nuropsan Office, the-of ficer Besign fed,‘ by, the
: - Director to perform the Tunctions set out hevein; '
(iii’) in the case of any Commission or Misslon,. the Administrative.
- 'off,.icer-pf e.gy»éuch Commission oxr Miseion; - e
(iv) in the case of any Information Centre, the Director of eny such

Infoxmation Centre; ‘ | /{v) in the
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(v)] in the case of the Technicel Assistance Administration, the
Executive Oi'ficer of such Administratilon,
3. Basils for Compensation

(2) Reasonable compensation shall be paid in the event of any steff mernber,
of hip wife; i or any dependent child of any such‘ ptaff tembsr suffering =ny
loss of personal effects which in the opinion of the Secretary-Generul 18
deemed toc have arisen out of or in the course of performing officisl duties
on behelf of ‘the Unlted Nations except that no compensation shall be raid
when such loss hes been occasioned by the negligence of the claiment.
(b) Without restricting the generslity of clause (a) of this peragraph,
any such loss shall be ‘deemed. to have erisen out of or in the course o_f
performing official_'d.uties on behalf of the Unlted Nations in the absence
of any negligsnce when ‘ .
(1) ‘the loss resulted =8 a natural incident of performing official
duties on behaelf of the United Nations, or
(i1) +the loss occurred without reference to performing official duties
on behalf of the United Nations in eny sres which the Secretary-
General hes declared to be-a special area and when any such loss
occurs as & direct result of any specilal hazards in any sush
special area, or ‘ .

(13i) +the loss occurred without refersnce to performing officiel duties
on behalf of the Unlted Natlons while and as a direct result of
traveling by means of trensportation furnished by or at the
expense of the United Nations ,' e‘xcludin{_.’. vehicles made available
to gtafl members for thelr personsl use, when such vehicles are
not béing operated by official United Nations drivexs.

(c) The Miesion Coordination Committee shall recommend to. the Secretary-
General the designation of special aress end special hazerds referred to
in this paragraph.

Conditions of Payment

(d.) Limits of Compensation o
" No sum in excess of $1000 shall be peld by way of x.ompcnsation to eny

orie claimant in respect of any one incident regardless: of the number of

. articles comprising the personal efiecta lost by any such.claiment as the

" [result
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result of eny such incident, éxgepﬁipg where more than one claimant in the
seme family group is involved in whibh .\even.t the meximum pesysble by way cf
compensation in respect of any such case shall be $2000 instead of $1000.
(b) Wife and Dependent Child‘revx'ln o . o

The witf'e or any dependent child of‘ any- staf'f member shell not be
entitled to meke any claim for any loes in a migsion grea unless the wife

or eny such dependent child is in any such mission aree with the permission
of the Secretary-General. |
(c) Notification of Loss

In the event of any loss the claiment shall notify as goon as pogsible

the eppropriate Administretive Officer as xqeli es any other appropriste
authorities, including the police and sny other authority that might be
concerned end shall promptly take all recsonable mesasures to recover the .
rersonal effects o lost. '
(d) How Compensation shall be Celovleted

The amount of compensation payable in any case shall be caloulated

by teking the original cost of any article of personal effects lost and

by deducting from the amount of eny such cost & sum equal to the amount

by which any such article has depreclated in value, teking into account

the normal life of any such article in relation to ite cost price and such
other factors es might have a material beering.

(e) Release

' Payment of compensation will elways be conditional on the recipient
Signing an inetrument in & form to be prescribed by the United Naebions
releasing the United Nations from any liability with respect to the
rerticulear claim end et the seme time granting the United Netions fyeedom
of action in respect to prosecuting any such claim with the right to retein
out of any monies recovered ag a result of prosecuting any such .claim a

sum equal to the amount pald by the United Nations to the claimant together
with eny expenses arising out of prosecuting any such clajim.

Cleims Board

A Claeims Boerd is hereby established for the exsmination of claims submitted

under the provisions of this instruction., This Claimg Boesrd will .consist of one

repregentative from each of the following units:

/Legel
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Legal Department
Bureau of ﬁinance

S Bureau oi Personnel

The Assistant becretary-General of the Legal Departmant, the Director of the
Bureau of Fimence and the Director of the Bureau “of Personnel w1ll IespoctivelJ,
designate a repreaentative and an alternate to the Board. Such designations
vill be made In writing to the Assistant Secretary-General for Administrative
and Financial Services. The representa.tjve of the Bureau of Finsnce shell be
the Cheirman, The Bosrd will act in an edvipory capacity in respect of the
eattlement of 1nd1v1dual c¢aims.{ In addition the Board mey -meke such suggeétions
ag 1t sees fit in rpepect of the general policy in relation to clalme of this
nature. The Boara will, within the prov:aions of this instructlon, determine 1te
- ovn rules Oﬁ&yrpgﬁdgra,‘ The Directnr o; the Bureau of Finance yill deslgnate a
Secretary to the.Board;
6. Procedures

(a) Submission of Claims

Claims for uompensatlon will be uabmitted by the claiment to the

approprlate admlnlstratlve ofxlcer for forwarding to the Secretaxy of the

(Claims Board, in the Bureau of Pinance. Such ¢laims shell be submitted in

triplicate end ahall include “ o . ' ' E '

(1) & signed statement by the clalmant se*tlng out ih deteil e
description ol the articles of porsonel effects loet, the

orlginal cost of any such article, the sge of any such article
~and the condltion of any suoh article at the tims of loss. Such
statement shall 8lso set oub all clruumstances pertinent to the
,loss and. the action taken by the cleimant in adcorcance uith
pardgraph L (e); | o
(11) ;Signed gtatenents by any other Uefdon ina Loaition to furnish
- useful informatlon relating to the loss; '
(111) the reoommbndatlons o; the approprldte Adminletrative Oificer
as to how the clﬂim ghould. be hendled together with his reesons
. Tor the recommendamlons, N .
(1V) any adaitlonal datu whlcn the ciruumstances in any gar bicular case
might Suggeat.

/The appropriate
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The appropriate administrative officer shall be responsidle for insuring
that claims are submitted in the form required above.
(b) Determination of the Amount of Compensation

The recommendetions of the Cleims Board. iri respect of any particular
claim shell be trensmitted by the Secr&t&rj of the Claims Board to the
Director of the Bureeu of Finence. The Claims Roard mey reccmmend that
compensation in excess of the limite prescribed in paragreph & (a) shall be
peld in eny particular cese where in the opinion of the Cledms Board very
unusual hardship would be worked by limiting the compensation of the smounts
herein prescribed. Based on these recommendations the Dirvector of the Buresu
of Finance will decide the emount of avard to be made provided that when an
awerd in excess of the limits prescribved in 4 (a) is xecommended by the
Claims Board and concurred in by the Director of the Buresu of Finance s the
Director of the Bureau of Finence will forward the case to the Assistant
Secretery-General for Administrative and Financilal Services fox his decision.

(Simed)  BYRON PRICE
Asgistant Secretary-General
Tor Adninistrative and b‘inanoial Bervices
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